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October 15,2013

Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
445l2th Street, S.W.
Washington,DC 20554

Re: In the Matter of ConnectAmerica Fund, A National Broadband planfor Our Future,
Establishing Just and Reosonoble Ratesfor Local Exchange Carricrs, High-Cost (Jnivercal
Service Support, Developing a Unifted Intercarrier Compensorion Regime, Federol-Stare foint
Board on Universal Semice, Lifeline and Link-Up, Ilniversal Service Reform - Mohility Fund,
wc Docket Nos. 10-90, 07-13s, 0s337,03-109, cc Docket Nos. 0l-92, gG s,GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

on behalf ofventure Communications Cooperative, please find enclosed two copies of Company,s FCC
Form 481, along with the redacted version of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (605) 224-7889 if you have any questions regarding this
submission.

Respectfully submitted,

319 South Coteau Street
PO. Box 280

Pierre, SD 57501

Phone: 605-224-5825
Fax: 605-224-7102

www.riterlaw.com
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Line 510
Processes and Procedures to Ensune Compliance with Service Quality Standards

and Consumer Protection Rules
Per FCC Form 481 Instructions

This document details the processes and procedures that Venture
Communications Cooperative (the "Company") follows to ensur€ compliance with
service qualrty standards and consumer protection rules as laid out in FCC Form 481
lnstructions.

The company provides voice grade access to the public switched telephone
network (PSTi! at a flat rate. Enabling aocess to emergency services provided by looal
government or other public safety organizations such as 9l l.

For service quality standards that are affected by plant issues, the Company
engineers and installs its plant and other facilities in such a way as to ensure safe
adequate and continuous service at all times.

In addition, employees are periodically trained on senvice quality standards and
consumer protection issues. In particular, if any set of issues appear to be prevalent,
employees are given briefings on how to handle such issues beyond the normal
guidelines in place for resolution of customer complaints. A recent example is the call
completion problems that have arisen and the customer calls that are generated as a
result. Although this is not a service quality problem caused by the Company, it does
affect customers of the Company and, therefore, deserves the attention of the Company
employees.

The Company also periodically reviews its operating procedures to be sure that
those operating procedures are in compliance with service quality standards and that the
operating procedures are not in violation of consumer protection rules. lnternally a
compliance offrcer ensures annual employee fiaining and dictates disciplinary process for
improper use of consumer information. If concems arise beyond the compliance oflioer
legal counsel is sought to assist with a resolution.

If complaints are filed with the Company related to service quality standards or
consumer protection rules, the complaint is immediately investigate4 the matter tracked
and any corrective action noted. This process ensunes that problems are addressed and
correotions made. It should be noted that the Company has received no oustomer
complaints in the past five years regarding service quality standards or consumer
protection rules as they relate to the service offered by the Company.

The Company advertises the availability of its services and the charges using
media of general distibution and on its website.



Receweo & lnspe€ted

ofiT g 4 ?013

FCC Mail Rosm
STATEMENT DEMONSTRATING FUNCTIONALITY IN EMERGENCY

SITUATIONS.

At line 600 of FCC Form 481, Venture Communications Cooperative certified
that it is able to function in emergency situations as set forth in 47 C.F.R g

54.202(a)(l)(ii). This means that Venture Communications Cooperative has reasonable
amount of back-up power to ensure functionality without an external sounce, is able to
rcroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations. This statement will detail how Venture
Communications Cooperative is prepared to ensure continued seryice in an emergency
situation.

Back-Uo Power
Venture Communications Cooperative has a back-up generator available with a

minimum of a four hour power supply for its central offrce. In addition, it has portable
generators available for remote sites.

Rerouting of Traffic around Damaqed Fasilities
Venture Communications Cooperative has route redundancy for long distance

seroice, E-911 trunking and SS7 signaling tunking.
In the case of isolated groups of customers that may suffer damage due to a cable

cut, Venture Communications Cooperative maintains sufficient staffand other resources
to be able to put customers back in service in a very short amount of time. Venture
Communications Cooperative emergency service equipment is located within its
exchange and requires very little time to dispatch.

Traffic Spikes
Venture Communications Cooperative outside plant is designed, engineered and

built with sufficient capaclty to handle traftic spikes resulting from emergency situations
and has been able to do so in the past. Venture Communications Cooperative is in an
area where severe weather strikes periodically and has been able to handle
communication needs at those times and has the experience from those situations to be
able handle such emergency situations in the future.
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Description of Tribal Engagement

For Form 481 Line 920 thru Line 929

The Company provides services in two tribal areas, Sisseton Wahpeton Oyate ('SWO") Tribe
and Crow Creek Sioux Tribe. On November2,2OL2, by lettersent via certified mailto the Tribal
Chairman, Company (together with four other companies that provide services to the SWO

Tribe) requested a joint meeting with the SWO Tribe to exchange information and discuss
issues related to the deployment and provisioning of communications services on Tribat lands.

Company resubmitted the letter via email on November 9 and November t4,2OL2. Company

did not receive a response until after the first of the year of 2013.

On November L4,2OL2, by letter sent via certified mail to the Tribal Chairman, Company
requested a meeting with the Crow Creek Sioux Tribe to exchange information and discuss

issues related to the deployment and provisioning of communications services on Tribal lands.

Company resubmitted the letter on December L4,2012. The Crow Creek Tribal Chairman has

not yet responded to these requests to allow for the scheduling of an "engagement" meeting.

ln accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636
and 637, and 47 CFR 54.313(aX9), at the meetings with the Tribal Authorities, the Company
will, with tribal input, develop a needs assessment to assist with future service deployments on
Tribal lands. ln particular, the Company and the Tribal Authority discussions relating to needs

and service deployment will be focused on community anchor institutions. The feasibility and

sustainability of communications services on tribal lands will be discussed and the Company
will, with assistance from the Tribal Authorities, attempt to identifo additional steps that can be

taken to make essential communications services deployed on Tribal lands both feasible and

sustainable. The Company and Tribal Authorities will also discuss and explore ways in which
they can coordinate or partner to ensure that services are marketed on triba! lands in a manner
that will relate to the community and resonate with consumers, with the aim of increasing
service adoption. At such meetings, the Company will also be prepared to discuss the relevant
rights-of-way and other permitting and review processes, as well as any challenges associated

with these processes. And finally, the Company will come to any such meetings prepared to
discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and

licensing requirements.



Venture Telecommu nications Cooperative

Description of Lifeline Terms and Conditions

For Form 481 Line t22O thru 1223

Venture Communications offers Lifeline service to each of its customers. Venture customers
who submit a completed application as well as supporting documentation to verifo that the customer is
eligible for a Lifeline discount are subscribed to a Lifeline discount of 59.25 per month. lf a customer
disconnects service for any reason, they must reapply as a new Lifeline subscriber when service is

reconnested. There are no limits on the number of minutes included in the Lifeline plan. Lifeline
subscribers may choose to have no toll service at no additional charge. lf the Lifeline subscriber chooses
to subscribe to toll service, the customer is charged a per call rate and/or a monthly fee depending on
which toll plan the customer subscribes to and which toll carrier the customer chooses to provide long
distance service.

Venture Communications also offers Tribal Lifeline and Linkup service to customers who reside
on tribal lands. Tribal customers who submit a completed application as well as supporting
documentation to verifo that the customer is eligible for a Lifeline discount are subscribed to a varying
Lifeline discount depending on the area's local service rate, so that the customer charge for basic local
telephone service is Sf.Oo per month. Under the Tribal Linkup program, the phone installation charges
for a new customer residing on tribal lands, up to S100, are credited back to the customer when the
customer installs new seryice. lf a customer disconnects service for any reason, they must reapply as a

new Lifeline subscriber when service is reconnected. There are no limits on the number of minutes
included in the Lifeline plan. Lifeline subscribers may choose to have no toll service at no additional
charge. lf the Lifeline subscriber chooses to subscribe to toll service, the customer is charged a per call
rate and/or a monthly fee depending on which toll plan the customer subscribes to and which toll
carrier the customer chooses to provide long distance service.
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