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REDACTED - FOR PUBLIC INSPECTION

ral Communicatno: Commission
7852 Walker Drive, Suite 200 Federa

i reta
Greenbelt, Maryland 20770 Office of the Secretary
phone: 301-459-7590, fax: 301-577-5575
intemet: www jsitel.com, e-mail: jsi@yjsitel.com

October 8, 2013
By Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12 Street, SW

Washington, DC 20554

Re:  'WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Wilkes Telephone & Electric Company
Study Area Code 220394

Dear Ms. Dortch:

On behalf of Wilkes Telephone & Electric Company “Wilkes”, JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission’s rules.! Wilkes seeks
confidential treatment under Protective Order for section 54.313(f)(2) financial
information.” The redacted version is also being filed this date via the FCC’s Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.
Sincerely,

(/épw

John Kuykendall

JSI Vice President
301-459-7590
ikuvkendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

No. of Copies rec'd Q 7/3

List ABCDE

147 CF.R. §§ 54.313, 54.422.

2 Connect America Fund et al, WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. § 54.313()(2).

i Echelon Building I, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
. 9430 Research Bivd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bidg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124

Telecommunications Advisors Since 1962
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Page 1

ACCEDTERVELED

<010> Study Area Code 22034
<015> Study Area Name WILKES TEL & ELC €O
<020> Program Year 2014 | ? ‘ 1013
<030> Contact Name: Person USAC should contact Jayne B. Callaway Federa\ tiom
with questions about this data g
<035> Contact Telephone Number: 706-678-9531
Number ot the person identitied in data line <030>
<039> Contact Email Address: jbcallawayenu-z.net

Email of the person identitied in data line <030>

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting (voice) {complete attached worksheet)
<210> | <-- check box if no outages to report
<300> Unfulfilled Service Requests {voice) L 1 |
<310> Detail on Attempts (voice) | 220394ga310 I {attach descriptive document)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband) J {attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice) I v v |
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification} v '4
<510> 220394ga510 (attached descriptive document) v v
<600> Functionality in Emergency Situations (check to indicate certification) v v
<610> 22039%4ga6l0 (attached descriptive document) v v
<700> Company Price Offerings {voice}) {complete attached worksheet) ;
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet] v 1
<900> Tribal Land Offerings (Y/N)? Q @ (if yes, complete attached worksheet) v
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ Q (if not, check to indicate certification)
<1110> ({complete attached worksheet) )
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) v
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> (complete attached worksheet}
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet)

10/08/2013

Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page 12

220394
<010> Study Area Code
<015> Study Area Name WILKES TEL & ELC CO
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Jayne B. Callaway

<035> Contact Telephone Number - Number of person identified in data line <030> 706-678-9531

<039> Contact Email Address - Email Address of person identified in data line <030> jbcallawayenu-z.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for qniversal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

JName of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/08/2013




REDACTED - FOR PUBLIC INSPECTION

Page 13

<010>  Study Area Code 220394

<015> Study Area Name WILKES TEL & ELC CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Jayne B. Callaway

«035>  Contact Telephone Number - Number of person identified in data line <030> 706-678-9531

<039> Contact Email Address - Email Address of person identified in data line <030> jbcallaway@nu-z.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)lohn Staurulakis, Inc is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: _ John Staurulakis, Inc.

Name of Reporting Carrier: _ WILKES TEL & ELC co

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/08/2013
Printed name of Authorized Officer: George Dyson

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 706-678-2121

study Area Code of Reporting Carrier: 220334 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

- Certification of Agent Authorized to File Annual Reports for CAE or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: WILKES TEL & ELC CO
Name of Authorized Agent or Employee of Agent: John Staurulakis, Inc.
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/08/2013

orinted name of Authorized Agent or Employee of Agent: _ Lans Chase

Title or position of Authorized Agent or Employee of Agent  Staff Director - Regulatory Affairs

Telephone number of Authorized Agent or Employee of Agent: _770-563-2105

Study Area Code of Reporting Carrier: 220394 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/08/2013




REDACTED - FOR PUBLIC INSPECTION

Attachments

10/08/2013
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REDACTED - FOR PUBLIC INSPECTION
Witkes Telephone & Electric Company (SAC 220394) Attachment - Line 310

Unfulfilled Requests:

e Unfulfilled Service Requests Voice=1
s Unfulfilled Service Requests Data = 1

(Attached request letter for service from 2010 has not yet been fulfilled- we received a call in 2012 for
this same request — it is for both Voice and Data)

Customer physical address location- 1142 Westwind Harbor, Lincolnton, GA 30817. This physical
location is a second vacation home, primary home is in Atlanta, GA. Customer is requesting Voice and
Data service. Their address is located within a private sub-division which at the time of request and still
has no WTC facilities as we have had a total of three request for service. This sub-division has a total of
64 lots of which we have had a total of three requests- two of which sold their homes prior to our
engineering the construction phase of installation to the sub-division. One previous owner stated that
even though their home was for sale when they made a request for service —they wanted service to
make the house more appealing for sale.-not a feasible expense for Wilkes

The second request was also for sale upon request of service and we did not have a contractor price for
construction upon the sale-thus no work was done.

The remaining ‘open’ request we ran numbers for construction (attached). Being a weekend home and
a monthly rate for basic voice and basic data (appx $70.00 per month) we have not seen the feasibility
of building to the sub-division as for the one service entrance the construction (only) piece is
$255,724.83 (and these prices would be higher today) as we worked up this price for the subscriber in
2011.

Wilkes cannot justify this expenditure at this time for one sole subscriber (for a second home).




. REDACTED - FOR PUBLIC INSPECTION
Wilkes Telephone & Electric Company (SAC 220394)

Attachment - Line 310

UNFULFILLED SERVICE REQUEST(S)

WHEN WE REVIEW OUR COSTS TO BUILD- WE LOOK AT LONG TERM
COST RECOVERY- SEVEN YEARS- IF THIS SUBSCRIBER KEPT THE
REQUESTED SERVICE APPX $70.00 PER MONTH x 12 MONTHS x SEVEN
YEARS- WE COULD RECOVER $5880.00 OUT OF A COST OF APPX
$250,000.00 CONSTRUCTION BECAUSE THIS PROPERTY (SUB DIVISION
ENTRANCE) IS APPX % MILE FROM THE MAINLINE ROW TO THE GATED
ENTRANCE- THEN- THIS PROPERTY IS ONE OF 64 LOTS INSIDE THIS SUB
DIVISION- THE CONSTRUCTION COSTS ARE NOT FEASIBLE IN OUR
OPINION IN LIGHT OF THIS BEING SECONDARY VACATION HOME




REDACTED - FOR PUBLIC INSPECTION .
Witkes Telephone & Electric Company (SAC 220394) Attachment - Line 310

Wilkes Telephone & Electric Company
PO Box 277
Woashington, GA 30673

March 9, 2011

To Whom It May Concern:

When I purchased property in July, 2007, | was told by the developer that | had telephone and internet
established. | have since built a home and requested service last month. | was told that no service is
available to Providence Ferry and that they would take my name down and give me a call back when
enough people have been placed on the list. The attached letter from Wilkes to my developer, Energy
Conversion, states that lines will be established to the lots once sleeves were installed. Those sleeves
were installed in 2007 according to Wilkes requirements.

My husband and | cannot work from our home at Providence Ferry without telephone and internet.
Additionally, | want to set up a security system and cannot do so without a landline. A neighbor in the
subdivision was already robbed because they too co’uld not obtain a telephone.

Would you please explain to me why | cannot receive the telephone service that1 am supposed to
receive or should | be going through the Public Utilities Commission to get their advice on what to do?

Thank you for your time, -

rri Leonard

Site Location: 1142 Westwind Harbor; Lincolnton, GA 30817
- Mailing Address: 931 Courtenay Dr NE; Atlanta, GA 30306
Cell: {404) 395-8956

G DSl



REDACTED - FOR PUBLIC INSPECTION

Wilkes Telephone & Electric Company (SAC 220394)

-

V'LWW UJ}U‘/
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Attachment - Line 310

% _
P =
GA503 Wilkes Telephone & Electric Company 19\ 0 /{
Units Quantity Ltabor & Extended
Material Price

BFO216 2,866' $8.66 $24,819.56
BFO96 1,496' $2.99 $4,473.04
BFO72 18,794' $2.80 $52,623.20
BFO48 13,532 $2.57 $34,777.24
BFO36 3,354 $2.49 $8,351.46
BFO24 5,312 $2.38 $12,642.56
BMB0{2")P 200’ 518.87 $3,774.00
BM60{2"}DP ROCK 200' $150.87 $30,174.00
BM2(5/8")(8') 11 $47.05 $517.55]
BM TRAY 95 $21.35 $2,028.25
BMS5A 3 $32.61 $97.83
BM71 1,000' $12.00 $12,000.00
HO1 636 $32.35 $20,574.60]
HBFO(216)G i $833.71 $833.71
HBFO(96)G 1 $527.17 $527.17
BDO3 24 $266.42 $6,394.08
BDO4 71 $314.64 $22,339.44
BDO432 1 $13,949.56 $13,949.56
BHF(36"X60"X36") 1 $3,349.29 $3,349.29
BHF(24"X48"X24") 1 $834.93 $834.93
BHF(24"X36"X%24") 1 $643.36 $643.36
Total $255,724.83




REDACTED - FOR PUBLIC INSPECTION
Wilkes Telephone & Electric Co. (SAC 220394) Attachment - Line 510

Demonstration of Complying with Applicable Service Quality Standards and
Consumer Protection Rules

In establishing this certification in its 2005 ETC Order, the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.”? The FCC found that
for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy
this requirement” and that the sufficiency of other commitments would be considered on a case-
by-case basis.® In this context, the FCC stated, “to the extent a wireline or wireless ETC applicant
is subject to consumer protection obligations under state law, compliance with such laws may meet
our requirement.”*

Wilkes Telephone and Electric Company, Inc. (“Company”) hereby certifies that it is in
compliance with applicable service quality standards and consumer protection rules. Company is
subject to consumer protection obligations under Georgia state law and federal law. These
obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff
pursuant to the requirements of the Georgia Public Service Commission which discloses rates, and
terms and conditions of service to customers (Chapter 515-12-1-.02(5)(a) and .04(5) of the Rules
and Regulations of the State of Georgia); (2) adherence to state consumer protection requirements
governing telephone providers which require Service Standards (Chapter 515-12-1-.17 and .18 of

the Rules and Regulations of the State of Georgia); Customer Billing (Chapter 515-12-1-.04(4) of

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).

2 Id. at para. 28.

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

4Id atn. 72.



REDACTED - FOR PUBLIC INSPECTION
Wilkes Telephone & Electric Co. (SAC 220394) Attachment - Line 510

the Rules and Regulations of the State of Georgia; and Customer Complaints (Chapter 515-12-1-
.08 of the Rules and Regulations of the State of Georgia); (3) truth-in-billing requirements (Chapter
515-12-1-.04(4) of the Rules and Regulations of the State of Georgia); and (4) CPNI, Red Flag
Rules and other applicable federal and state requirements governing the protection of customers’

privacy.



REDACTED - FOR PUBLIC INSPECTION
Wilkes Telephone & Electric Co (SAC 220394) Attachment - Line 610

Demonstration of Ability to Function in Emergency Situations

Wilkes Telephone and Electric Company, Inc. (“Company”) hereby certifies that it is able
to function in emergency situations as set forth in §54.202(a)(2)! and Chapter 515-12-1-.11(4) of
the Rules and Regulations of the State of Georgia. Company’s network is designed to remain
functional in emergency situations without an external power source, is able to reroute traffic
around damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations as required by Section 54.202(a)(2) and Chapter 515-12-1-.11(4) of the Rules and
Regulations of the State of Georgia. Company can change call routing translations as needed to
reroute traffic around damaged facilities. Changing call routing translations will also allow
Company to manage traffic spikes throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery
back-up that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. Company has battery backup at all
office locations and in its electronic equipment sites. Length of run time is determined by the

equipment serving the area and the number of customers working out of the equipment.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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Wilkes Telephone & Electric Co (SAC 22039?_\2 Attachment - Line 1210
EDACTED - FOR PUBLIC INSPECTION

LIFELINE

WILKES DOES NOT PROVIDE MINUTES IN ANY PLAN WE OFFER TO
ANY SUBSCRIBER

WILKES OFFERS LIFELINE DISCOUNTS TO ALL ELIGIBLE SUBSCRIBER- AS
IN THE STATE OF GEORGIA- CURRENTLY LIFELINE SUBSCRIBERS ARE
NOT DISALLOWED PURCHASING ANY ADDITIONAL SERVICES OFFERED
BY OUR ILEC OR ANY AFFILIATE- THUS- THEY BUY WHAT THEY WOULD
LIKE TO PURCHASE AND WE APPLY THE DISOUNT TO THEIR
VOICE/CALC/AND CURRENTLY (UNTIL JANUARY 1, 2013 TOLL

RESTRICTION)
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Wilkes Telephone & Electric Co (SAC 22039]4%
EDACTED - FOR PUBLIC INSPECTION

“[\ 1 Wilkes Teleph ;mni’;iaeu 2&232.3m:.s:uwrzu;ansa.mzxz
£ & Electric Oqo:.ﬂn.i Fax {706}-670: 1001 GF {705) 3§9:7700

Telephone Number for which Lifeling Credits are to apply:

Date: CSR Completing Form: SO#, S0 Type,

Applicant/Responsihie Party:

First Name: ME Last Name:
Physicat Address:

Cluy; State;, Zip:.
My Phiysical Addressis: O Per t O Temporary C1Muolti-H hold
Billing Address:

City: State;, Zip:

Applicant/Responsible Party DOB:
Appilcant/Respansible Party Last Four Digits of SSN:
Alternate Contact Telephone Number Where You Can Be Reached Or Recelve Messages:

=NOTICE=
Lifeline Is a federal benefit; only one Lifeline service is slowed per household; a househald cannat
vecelve benefits from more than one teleph ervice provideriah hold Is deflped asany
indlvidual or group of p living tagether at the same address sharing Income and expenses {an

economic unit); and Lifeline 13 a non-transferrable benefit. Households recelving Lifeline beneflts
from more than one telephone company will be de-enrolied. Prosecution by the federal government
{or thls offence Is possible.

Are yoit or any af your h Id already ¢ g Lifeline benefits from a telephone company?

CYES DONO Ifyes, please be aware that only one Lifeline benefit is altowed for each household;

=PROGRAM ELIGIBILITY CRITERIA =
(Please initial if applicable) I certify that either a member of my h id or ! participate in the'
below-marked program. | undi d 1 must provide satisfuctory documentation of this participation
to Wilkes Telephone & Flectric Company (WTC).

Ful) legal name of the person wh is qualifying for the Lifeline Benefit (i.e. whose name is on the SNAP
card, Medieaid card, ete);

Relationship to the teleph
O Suppl tal Nutrition Assi Program (SNAP) o Medicald
0 Low Income Home Energy Assistance (LIEAP) o Suppl ] Seeurity | {881}

@ National Scheal Lunch Program's Free Lunch [nitiative
© Temporary Assistance for Needy Families (TANF}

0 Federal Public Housing {Sect B)

o Senior Citizen Discount by Local Gas or
Pawer Company

Please See Reverse Side For animnnauz.

2/18/13 Page 1 of 2

Send feted fov 1o P D Bax 277 or 118 E Lilipery St, Washingson, GA 30673
Fdx [7061-670-100 BF {706} 3897700

T Wilkes Teleph
- & Fiechic Company

=z=0r=
(Please initial if applicable) 1 certify that my total Hovsehold Tatal Tiousehold Towml
household income is at or befow 135% of the Federal Poverty Size lacome Size Incomé
Guidelines. ! understand I must provide satisfactory di
of this declargtion to WTC. 1 $15.512 3 $26.366
Number Of People In Your Houschold 2 $20,939 4 §31,793
Add $5,427 for each additional person

¥ certify under penalty of perjury the following (initial by each certification):

o Fciirrenily meer Lifeline eligitility as indicated on Page One of this documen.

Dwill notiy WIC within 30 days if 1 or my gualifying h ..... ber (s} o' meet progr
eliyibility as specified on Page One or, for any reason, no Jonges meelfs) all Lifeline eligibility criieria. |
ceriify that | understand and agree to comply with s sosificanon requrentent under penaley of perjury.

and prasecution,

If 1 mave to d new address 1will porify WIC within 30 days of my move.

Ifriy achdress i vemporaey, 1 undersiand that I may be required o verify my! address with WIC
every 90 days.

Foenifys my howsehalid is nof réceivig nor will it receive Lifeline benefits from another telephong
spany such as Safelink ; and Regchous Wircless while enrolled in the Lifeline program with
WIC,

Tacknowiedge that providing false or frandulent information 1o receive Lifeline benefits is
punistiable 5y law and will résult;in program de<enroll anil possible progran deb Sines, or.
imprisonntent.

Tacknowledge that Lwill be required tv provide proof of continuing progrem eligibitiey at least
anee each year when notified by WIC, and any failure 10 do 50, on my part, will result in de-enrollment
Jfrom the Lifeline Assistance Prograns.

Signature of Applicant; Date;

Unresolved complalists concerning Lifeline service can be directed to the Georgla Publlc
Service Commission’s Consumer Affalrs Unit at 404-656-4501 or 1-800-282-5813

— e TUW MM WD W W e W e MR GMe e W GG e BR S m G ewe e e A
! 1
“ THIS SPACE RESERVED FOR OFFICE USE 1
1

! I
1 Date of eligibility review: 1
! 1
{ Description of applicants proof of eligibility: i
1 [Le. : SNAP card, 551 program lester, Federal tax raturn, three consecutive manths of "paycheck stubs, etc.) i
| proof of appiicants eligibility reviewed by: 1

PP B

1 {WTC guthorized signature required) |
| T L N I R R
2/18/13 Page 2of 2




Attachment - Line 1210

Afikes Telephone & Electric Co (SAC 220394
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LOW INCOME PROGRAM , (T)
H.1  General ©

The Company, as part of its obligations as an Eligible Telecommunications Carrier,
offers a low-income assistance program. This program, Lifeline Assistance, is offered
under the terms and conditions provided below:

H.1.1 Lifeline Assistance
1. General

Lifeline Assistance is a non-transferable retail service offering for which
qualifying low-income subscribers pay reduced charges, as provided for below.
Lifeline Assistance enables eligible subscribers to pay reduced charges for voice
telephony service that includes the following services: voice-grade access to the
public switched network or its functional equivalent; local usage; access to
emergency services; and toll limitation. 2

2. Regulations

Subscribers are eligible for Lifeline Assistance if:

a. The subscriber’s household income is at or below 135 percent of the
Federal Poverty Guidelines, or

b. The subscriber, or one or more of the subscriber’s dependents or the
subscriber’s household, receives benefits from at least one of the
following qualifying programs:

Medicaid;

Supplemental Nutrition Assistance Program (SNAP), formerly
known as Food Stamps;

Supplemental Security Income (SSI);

Federal Public Housing Assistance;

Low-Income Home Energy Assistance Program (LTHEAP);
National School Lunch Program’s free lunch program;
Temporary Assistance for Needy Families (TANF);

Low Income Senior Citizens discount plan offered by a local gas
Or power company

c. Other eligibility requirements may be established by the Commission.  (C})

Issued: July 30,2012 Effective; June 1,2012
By: George A. Dyson President
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LOW INCOME PROGRAM (T)

H.1.1 Lifeline Assistance (Cont’d) ()

2. Regulations (Cont’d)

d. Each subscriber to Lifeline Assistance must certify in writing to the
Company, under penalty of perjury, that s/he receives benefits under a
program outlined in sub-paragraphs () through (c), above, and must, on
that same document, agree to notify the Company if s/he ceases to
participate in the program(s). The certification form shall conform to the
requirements described herein, and shall be made available upon request
to any subscriber. The Company shall retain all such subscriber
certifications in order to furnish proof of subscriber eligibility as may be
required from time to time by Universal Service administrators.

€. A subscriber may elect at the time of subscription to Lifeline Assistance
to receive toll limitation as part of Lifeline Assistance. “Toll limitation™
is a service that allows a subscriber to elect not to allow the completion
of outgoing toll calls from the subscriber’s residence.

f Lifeline Assistance will not be disconnected for non-payment of toll
charges, unless the Company first demonstrates to the Commission that
the Company would incur substantial costs, that the Company offers toll
limitation withott charge, and that telephone subscribership among low-
income subscribers in the Company’s service area is greater than or
equal to the national subscribership rate for low-income consumers. For
purposes of this paragraph, a “low-income consumer” is one with an :
income below the poverty level for a family of four residing in Georgia. g
The Company shall follow all applicable notice provisions as 5
established, from time to time, by the Commission, as part of the waiver
process, and to implement a waiver, if granted. The Company may
reapply for the waiver as necessary.

g. The Company may not collect a service deposit in order to initiate
Lifeline Assistance if the qualifying low-income subscriber voluntarily
elects toll blocking from the Company, where available or if the
qualifying low-income subscriber elects a calling plan that does not
distinguish between toll and non-toll calls in its pricing. If toll
blocking is unavailable, then the Company may charge a service deposit.  (C)

Issued: July 30, 2012 Effective: June 1,2012
By: George A. Dyson President
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LOW INCOME PROGRAM (D
H.1.1 Lifeline Assistance (Cont’d) ©)

3. Effective August 1, 2012, the Lifeline credit available to an eligible customer in
Georgia is equal to the total of federal support as established by the Federal
Communications Commission. The amount of credit will not exceed the charge
for local service, which includes the access line, the Subscriber Line Charge and
local usage.

4, The Company shall apply the baseline payments received by the administrator of
the federal Lifeline Assistance program to waive the qualifying customer’s
federal Subscriber Line Charge. The Company shall apply any additional
federal support amount to the qualifying customer’s basic local exchange service
rate.

5. To be eligible for Lifeline Assistance, qualifying customers must subscribe to a
flat-rate basic local exchange service offering that is made available in the
Company’s service area. ‘

6. Partial payments that are received from Lifeline customers shall first be applied

to local service charges and then to any outstanding toll charges. ©
Issued: July 30,2012 Effective: June 1,2012
By: George A. Dyson President
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D)

H.1.3 All aspects of the Lifeline Assistance program shall be subject to the interpretation of ©
applicable Federal regulations and any directives which may from time to time be
prescribed by the Universal Service Administrative Company. These rules are separate
and apart from any rules prescribed as part of a state Universal Service program. |

Issued: July 30,2012 Effective: June 1, 2012 3
By: George A. Dyson President
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) (’ Did you know that many Georgians who are deaf, hard of hearing; or have speech disabilities can now

enjoy the convenience of communicating with family, friends or business contacts by telephone? They can,

eorqla Rel y thanks to the Georgia Relay. Here's how the Georgia Relay works: A person who is deaf; hard of hearing,

EIT or-may have a specch loss types his‘her conversation using a texttelephone (TDD/TTY).

A specially trained Commumczmons Assistant (CA) relays the message by reading the text message to the hearing person at the other end. The CA then relays.
|tlu: hearing person’s spoken words by typing them back to the TDD/TTY user.

S

Hearing callers whe wish to reach people who are deaf; hard of hearing or speech disabled may simply dial 7-1-1 or dial 1-800-255-0135. Text telephone
users may also dial 7-1-1 ordial 1-800-255-0056. There is no charge for dialing 7-1-1, and all options available 1o Georgia Relay users through existing 800
numbers are available to 7-1-1 users. If you are experiencing trouble dialing 7-1-1 to reach the Georgia Relay, please call your local telephone company or
iGeorgia Relay Customer Service.

Relay service is also.available over the Internet. People who are deaf, hard of hearing or specch disabled can simply zo to www.hamiltenrelay.com to.connect
Jioa CA.

All services are available 24 hours a day, seven days a week and enable people to place relay calls between Georgia and other locations
anywhere in the United States and internationally to English and Spanish speaking persons. By law, each conversation is handled with the strictest confideati-
Julity. There is no charge to access Georgia Relay. To learn more about Georgia Relay, visit the website.at www.GceorgiaRelay.org.

Pleasc note that 7-1-1 is only to be used to reach the GeorgiaRelay. For EMERGENCIES you should continue to use 9-1-1. In an emergency, call 9-1-1 or
your local emergency service TTY number directly, without using the relay. The Americans with Disabilities Act (ADA) requires that 9-1-1 centers have TTYs
and be prepared to handle emergency calls placed in this manner.

ES

This only affects burglar alarms. Alarm verification shall not be required in the case of a fire alarm or a panic or robbery-
in-progress alarm or in cases where a crime-in-progress has been verified. Alarm verification’ means a reasonable attempt by
an alarm monitoring company to contact the alarm site or alarm user, by telephone or other electroni¢ means, to determine whether
a burglar alarm signal is valid prior to requesting law enforcement to be dispatched to the location and, where the initial attempted
contact cannot be made, a second reasonable attempt to make such contact utilizing a different telephone number or electronic
address or number. Please be advised that Wilkes Watchman and its affiliates will continue as always to provide you with the best
security services possible. If you have any questions please call or email us at 706-678-4357 or washga@nu-z.net. This act becomes
effective July 1, 2013. A copy of the Act can be found here: http://www.legis.ga.gov/Legislation/20132014/136421 pdf

Changes To How Security Alarms Are Dispatched For
Alarm Verification Of Burglar Alarms. House Bill 39, Chapter 1, Title 35
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Wilkes Telephone & Electric Company is the designated “Eligible Telecommunications Carrier” for its
service area for universal service purposes. The goal of universal service is to provide all citizens access
to essential telecommunications services.

Wilkes Telephone & Electric Company provides voice grade single party residence (with unlimited local
usage) and business service at the following rates:

Exchange Residential Business
Crawfordville $13.50 $18.33
Lincolnton $14.77 $18.83
Metasville , $14.60 $18.83
Rayle $14.45 $18.83
Tignall $13.50 $18.83
Washington $14.45 $18.83

This includes access to:

* Voice grade access to the public switched telephone network

» Local usage

* Dual tone multi-frequency signaling or its functional equivalent
- Single-party service or its functional equivalent

* Access to emergency services

* Access to operator services

* Access to inter-exchange service

* Access to directory assistance

* Toll limitation for qualifying low-income consumers

Use of these services may result in additional charges. In addition, Wilkes Telephone & Electric
Company provides one copy of its annual telephone directory at no charge. Wilkes Telephone & Electric
Company is available to discuss your telecommunications needs and provide rates upon your request.
Wilkes Telephone & Electric Company also offers qualified customers Lifeline Service. If you are a

low income customer you may qualify for the Lifeline program. This means you may receive a monthly
discount for your basic telephone charges. This service also includes a discount for the one time line
connection charges and free toll blocking for qualifying customers.

Please call Wilkes Telephone & Electric Company to discuss these services
or with any questions that you may have.

Washington 706-678-2121 110 East Liberty Street
Lincolnton 706-359-3118 155 South Peachtree Street  [.y010529012
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