Public Service Telephone Company

GENERAL SUBSCRIBER SERVICES TARIFF
REDACTED - FOR PUBLIC INSPECTION

Attachment - Line 1210

Public Service Telephone Company Section B

Reynolds, Georgia

Original Sheet 5

B. GENERAL REGULATIONS

B.2. Limitations and Use of Service (Cont'd)

B.2.3.

B.24,

B.2.5.

Use of Party Line Service (Cont'd)

the use of the customer holding such contract is
such, from large use or other causes, as to
interfere with the reasonable use of others
connected with the same line.

Minimum Contract Period

B.24.1. The minimum contract period is one
month from the date service or
additions to service are established
and the minimum charge if the
service is kept less than a month is
the authorized rate for one month
unless specified differently
elsewhere in this tariff. For
purposes of rate administration each
month is considered to have 30 days.
B24.2. If unusual construction cost are
involved the company may require a
contract period longer than one
month.

Cancellation of Service

Service may be refused or discontinued for any
of the reasons listed below. Unless otherwise
stated, the customer shall be notified and
allowed a reasonable time in which to comply
with the rule before service is discontinued:

B.2.5.1. Without notice in the event of
abandonment of service.

B.25.2. Without notice in the event of
tampering with the equipment
furnished and owned by the utility.

B.2.5.3. For violation of or noncompliance
with the Commission's regulations
governing service supplied by
telecommunication utilities, or for
violation of or noncompliance with
the utility's rules or tariffs on

Issued : October 1, 1984

Effective: October 1, 1984

By : D. E. Bond, President
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Public Service Telephone Company
Public Service Telephone Company
Reynolds, Georgia

Attachment - Line 1210
Section B

Original Sheet 6

B. GENERAL REGULATIONS

B.2.Limitations and Use of Service (Cont'd)

B.2.5. Cancellation of Service (Cont'd)
B.2.5.3. Cont'd
file with the Commission.
B.2.54. Without notice in the event of

B.2.5.5.

B.2.5.6.

B25.7.

failure to comply with municipal
ordinances or other laws pertaining
to telephone service.

For failure of the customer to
permit the utility reasonable access
to its equipment,

Without notice for failure to
establish credit on request for
initial or additional service.

Without notice for impersonation of
another with fraudulent intent;
abuse or fraudulent use of service;
such abuse or fraudulent use

includes:
1.  the use of service or
facilities of the Company to

transmit a message or to locate
a person or otherwise to give
or obtain information, without

payment of the charge
applicable for the service;

2. the obtaining, or attempting to
obtain, or assisting another to
obtain or to attempt to obtain,
long distance message telephone
service by rearranging, tampering
with or making connection with any
facilities of the Company, or by
any trick, scheme, false
representation, or false credit
device, or by or through any other
fraudulent means or device
whatsoever, with intent to avoid
the payment, in whole or in part,

Issued : October 1, 1984
By : D. E. Bond, President

Effective: October |, 1984
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Public Service Telepho_ne Company Attachment - Line 1210
Public Service Telephone Company Section B
Reynolds, Georgia Original Sheet 7

B. GENERAL REGULATIONS

B.2.Limitations and Use of Service (Cont'd)
B.2.5. Cancellation of Service (Cont'd)
B.2.5.7. Cont'd

of the regular charge for such
service;

3. the use of service or facilities
of the Company for a call or
calls, anonymous or otherwise, if
in a manner reasonable to be
. expected to frighten, or torment
another;

4.  the use of profane or obscene
language;

5. the use of the service in such a

- manner as to interfere unreasonably
f with the use of the service by one
or more other customers.

B.2.5.8. Listening in on party line
conversations.

B.2.5.9. Without notice in the event of
customer using equipment in such a
manner as to impair or interfere with
the service of other customers; such
improper use includes, but is not
limited to, the making of nuisance
calls and the use of telephone service
by a customer or with the permission
in connection with a plan or
contrivance to secure a large volume
of telephone calls, to be directed to
such a customer at or about the same
time resulting in preventing
obstructing, delaying the telephone
service of others, or leaving the
receiver "Off Hook" on a party line.

B.2.5.10.  Any other violation of the Telephone
Company's rules and regulations
applying to subscribers' contracts or
to the furnishing of service.

Issued : October 1, 1984 Effective: October 1, 1984
By : D. E. Bond, President




GENERAL SUBSCRIBER SERVICES TARIFF
REDACTED - FOR PUBLIC INSPECTION

PublicSeryi TS P Rbne Corapany e
Reynolds, Georgia Original Sheet 8

B. GENERAL REGULATIONS

B.2.Limitations and Use of Service (Cont'd)
B.2.5. Cancellation of Service (Cont'd)

B.2.5.11.  The company may terminate the service
and remove its equipment for nonpayment
of any sum due for exchange, long

| distance, or other services and the

following additional procedures shall

| apply for residential service:

1. No basic residential service shall
be disconnected for local service
charge until at least 29 days from
the date of the bill.

|

‘[ 2. No residential service can be

! disconnected for local service

: charges unless the utility has

i given the affected customer a

3 written notice of the proposed
disconnection at least five (5)
days before the proposed date of
disconnection. The notice must
include:

a the final payment date of the
amount due;

b. the reason for the
disconnection, including the
unpaid balance due;

C. a telephone number which the
customer may call for
information about the proposed
disconnection; and

d.  the procedure for medical
emergencies, as hereinafter
described.

3. If contact with the customer was
not previously made and notice of
the disconnection was by mail or
by leaving it at the premises, the
utility must make a good faith

Issued : October 1, 1984 Effective: October 1, 1984
By : D. E. Bond, President
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Public Service Telephone Company Attachment - Line 1210
Public Service Telephone Company Section B
Reynolds, Georgia Original Sheet 9

B. GENERAL REGULATIONS

B.2.Limitations and Use of Service (Cont'd)
B.2.5. Cancellation of Service (Cont'd)
B.2.5.11,  Contd

effort to contact the customer at
least (2) days before the proposed
disconnection.

4, Service shall not be disconnected
for nonpayment of local service
charges to a residential customer
who has a serious illness which
would be aggravated by said
disconnection, provided that the
customer notifies the utility of
this condition in writing, or
orally and within ten (10) days of
giving such initial notice
furnishes to the utility a written
statement from a physician, county
board of health, hospital, or
clinic identifying the illness and
its expected duration, and
certifying that the illness would
be aggravated by such
discontinuance. In such event, the
proposed disconnection shall be
held in abeyance for the shorter of
either the length of the illness or
one month from the date of such
initial notice, and the customer
may renew the postponement period
one additional time by repeating
the aforementioned procedure. If
there is a dispute regarding the
existence of a serious illness, the
case may be referred to the
Commission for final determination.

5. Inthe case of a disputed bill for
basic local exchange residential
service, the customer shall have
the right, after all remedial
measures with the utility have
failed, to request in writing, ot
orally to be followed by a request

Issued : October 1, 1984 Effective: October 1, 1984
By : D. E. Bond, President
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Cancels Original Sheet 10

Y B. GENERAL REGULATIONS

B.2. Limitations and Use of Services (Cont'd)
B.2.5. Cancellation of Service {Cont'd)
B25.11.  Contd

in writing, that the Commission investigated the dispute
before residential service may be disconnected. Such
request must be made within ten (10) days after the
date of the disputed bill.

6. No customer may be disconnected for unpaid residential
local service if the customer notifies the telephone
company between the date of receiving a notification of
the proposed disconnection of service and the date set
for disconnection and agrees to pay the unpaid balance
for service previously provided in equal instaliments
‘over the three consecutive billing months immediately
following said notice. Further, the customer agrees to
pay future bills and the installments by the date due.
However, if a customer has received a notice of intent
to disconnect, at any time prior to the time when the

I customer is once again current in his billings for service

previously provided, if the customer makes toll calls

exceeding $10.00 in any thirty (30) day period, the
telephone company shali have the right to immediately
and without further notice, disconnect telephone service
to that customer. Similarly, if the customer fails to
make any agreed upon payment as set forth immediately
above, the company may disconnect service without

further notice.
B.2.5.11.7 Basic local exchange service will not be terminated or N)
! disconnected for failure to pay 900 service charges. )]
Issued : March27, 1991 Effective: May 1, 1991

By : D. E. Bond, President
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Reynolds, Georgia

Public Service Telephone Company

RIGENERA L SUBSEIRIBERSRERWICES TARIFF

Attachment - Line 1210

Section B
Second Revised Sheet 11

B.2.6.

B.2.7.

B.2.8.

Cancels First Revised Sheet 11

B. GENERAL REGULATIONS

B.2.Limitations and Use of Service (Cont'd)

Accessories Provided by the Subscriber
B.2.6.1. Accessories which aid a subscriber's
convenience in his use of the

facilities of the Company in the
service for which they are furnished
under this Tariff are permissible
provided any such accessory so used
would not endanger the safety of
Company employees or the public;
damage, require change in or alteration
of, or interfere with the proper
functioning of such equipment or
facitities; or impair the operation

of the telecommunications system or
otherwise injure the public in its use
of the Company's services.

B26.2. (Deleted)

—

Broadcast of Recordings of Telephone Conversations

The transmitting over a radio station of a
recording of a telephone conversation during the
period of recording is permissible provided that
the recording is made in accordance with the
regulations governing connection with customer
provided voice recording equipment as specified in
this tariff. This is required in the interest of
protecting the privacy of the telephone service.

Recorded Public Announcements
‘When telephone company facilities are used in

connection with automatic announcement setvice,
automatic answering and recording service,

(D)

D)
®)
(D)
D)
D)

™

Issued
By

: Januvary 16, 1987

Effective: July 1, 1987

: D. E. Bond, President
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lic Service Tele‘i)h();ne Company
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SUBSCRIBER SERVICES TARIFF

Section B
First Revised Sheet 12

Replaces Original Sheet 12

. Attachment - Line 1210

B.2.28.

B.2.9.

B.2.10.

B.2.11.

B. GENERAL REGULATIONS

B.2. Limitations and Use of Service (Cont'd)

Recorded Public Announcements (Cont'd)

recorder - coupler service or miscellaneous devices for recorded
public announcements, the announcements are subject to the
following conditions:

B.248.1, For purposes of identification, customers who transmit
recorded public announcements over facilities provided
by the company must include in the recorded message the
name of the organization or individual responsible for
the service and the address at which the service is
provided, unless the address of the organization or
individual names in the announcement is shown in the
currently distributed telephone directory.

B.2.8.2. Non Published telephone numbers will not be furnished
for use with recorded public announcements.

B.2.8.3. Failure to comply with the provisions of this Tariff shall
be cause for termination of the service.

Limited Communication

In emergency situations, due to a shortage of lines and equipment
the company has the right to limit the length of communications.

Transmitting Messages —

The Company will not transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in

transmission or for failure to establish connections. Employees of the
Company are forbidden to accept either oral or written messages to be
transmitted over the facilities of the Company, except where the Company
transmits messages for Telecommunications Devices for the Deaf (TDD).

Where the Company transmits messages through the Georgia Relay Center,
the Company shall not be liable for errors in translating, transmitting,
receiving or delivering messages by telephone, TDD, or any other
instrumentality over the facilities of the Company, connecting utilities

or through the Georgia Relay Center.

Unlawful Use of Service

The service is furnished subject to the condition

©
©
©
©
©
©

™)
™)

™)
0

Issued : January 23, 1991

Effective: April 1, 1991

By : D. E. Bond, President
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REDACTED - FOR PUBLIC INSPECTION .

Public Servn Tele hone . Aftachment - Line 1210
blic Service %erﬂa %one Company Section B
Reynolds, Georgia First Revised Sheet 13

Replaces Original Sheet 13

B. GENERAL REGULATIONS

B.2. Limitations and Use of Service (Cont'd)
B.2.11.  Unlawful Use of Service (Cont'd)

that is will not be used for an unlawful purpose. Service will

be discontinued if any law enforcement agency, acting within its
apparent jurisdiction, advises in writing that such service is

being used in violation of law. The Company will refuse to furnish
service when it has reasonable grounds to believe that such service
will be used in violation of law.

B.2.12.  Georgia Relay Center Restrictions

The following calls may not be placed through the Georgia Relay

Center:

1. Callsto 911, 976, 900 or 700 numbers.

2. Calls to times or weather recorded messages.

3. Calls to other informational recordings.

4. Station sent paid calls from coin telephones.

5. Operator handled conference service and other teleconference calls.

6. All calls billed to Cards (i.e., Credit Cards and Calling Cards)
other than those Calling Cards issued by AT&T or the local exchange
companies.

B3 Establishment and Fumnishing of Service

B.3.L Applications for Service B
B.3.1.1. Applications for service may be made orally over the telephone
or in person or in writing to the business offices on Reynolds
or Talbotton.

B.3.1.2, Any change in tariffs approved by the Georgia Public Service
Commission modifies the terms and regulations of any existing
contracts to the extent of such change.

B.3.1.3. The Company reserves the right to refuse service to any applicant
who is found to be indebted to the Company for service
previously furnished until satisfactory arrangements have been
made for the payment of all such indebtedness. The Company
may also refuse to furnish service to any applicant desiring to
establish service for former subscribers of the Company who are

indebted for previous service, regardless of the listing requested
for such service, until satisfactory arrangements have been made
for the payment of such indebtedness. This is to include
applicants form the same business establishment or household,
who are related, even though service is requested in a different
name from that of the former subscriber.

)
™)
™)

222222%2

Issued : January 23, 1991 Effective: April 1, 1991
By : D. E. Bond, President
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GENERAL SUBSCRIBER SERVICES TARIFF

Public Service Telephone Company Section B
Reynolds, Georgia Original Sheet 14

B. GENERAL REGULATIONS

B.3.Establishment and Furnishing of Service (Cont'd)
B.3.1. Applications for Service (Cont'd)

B.3.14, If telephone service is established and
it is later discovered that either
condition in Para. "3" above, exists,
the Company may suspend or disconnect
such service until satisfactory
arrangements have been made for the
payment of the prior indebtedness.

B.3.2. Application of Business Rates

The determination as to whether subscriber service
should be classified as business or residence is
based on the character of use to be made of the
service. Business rates apply for:

B.3.2.1. Offices, stores, factories, mines and
all other places of a strictly business
nature.

B.3.2.2. Boarding houses, offices of hotels,
halls and offices of apartment
buildings. quarters occupied by clubs —
or lodges, public, private or parochial
schools, hospitals, libraries, churches
and other similar institutions.

Note:  For the purpose of this Tariff,
a boarding house is defined as a
house or apartment where rooms
are rented or boarders taken or
both. Such houses or apartments
may obtain service at residence
rates when in the judgment of
the Company, they are not
conducted primarily for business
purposes and are listed as
residences.

B.3.2.3. Residence locations when the customer
has no regular business telephone and
the use of the service either by
himself, members of his household, or
his guests, or parties calling him can

Issued : October 1, 1984 Effective; October 1, 1984
By : D. E. Bond, President
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Public Service Telephone Company

GENERAL SUBSCRIBER SERVICES TARIFF

Public Service Telephone Company
Reynolds, Georgia

Attachment - Line 1210

Section B
Original Sheet 15

B. GENERAL REGULATIONS

B.3.Establishment and Furnishing of Service (Cont'd)
B.3.2, Application of Business Rates (Cont'd)
B.3.2.3. Cont'd

be considered as more of a business
than of a residence nature, which fact
might be indicated by advertising,
either by business cards, newspapers,
handbills, billboards, circulars,
motion picture screens, or other
advertising matter, such as on
vehicles, etc., or when such business
use is not such as commonly arises and
passes over to residence telephones
during the intervals when, in
compliance with the law or established
custom, business places are ordinarily
closed.

B.3.24. Locations where the place of business
and residence of a customer are in the
same premises and no telephone is
installed in the place of business.

B325.  Residence locations, where an extension
station or extension bell is located -
any place where business rates would
apply under the provisions of this
tariff,

B.3.2.6. Any location where a business
designation is provided or when any
title indicating 2 trade or profession
is listed, except as specified below.

B.3.3. Application of Residence Rates

Residence rates apply when the use of the service
is of a domestic nature and provided that service
is not used substantially for occupational
purposes. Residence rates apply for:

B.3.3.1. Private residences where business
alphabetical or classified telephone
directory listings are not provided.

Issued : October 1, 1984
By : D. E. Bond, President

Effective: October 1, 1984
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Public Service Telephone Company Attachment - Line 1210
Public Service Telephone Company Section B
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) B. GENERAL REGULATIONS

B.3.Establishment and Furnishing of Service (Cont'd)
B.3.3. Application of Residence Rates (Cont'd)

B.3.3.2. Private apartments in hotels, clubs and
boarding houses where service is
confined to the domestic use of the
subscriber and business listings are
not employed.

B.3.3.3. Places of residence of a clergyman, and
in the place of residence of a
physician, dentist, veterinary, surgeon
or other medical practitioner, provided
the customer does not maintain an
office in the residence. In any of
such cases the listing may indicate the
customer's profession, but only in
connection with an individual name. If
listings of firms or partnerships, etc.
or additional listings of persons not
residing in the same household are
desired, business rates apply.

B.3.34. Changes from residence to business
service may be made without change in
telephone number, if the subscriber so
desires. Service charges, which apply
for such changes, are quoted in this
tariff.

B.34. Availability of Facilities

B.34.1. The Company's obligation to furnish
service is dependent upon its ability
to secure and retain, without
unreasonable expense, suitable
facilities and rights for the provision
of such service.

B.34.2. The rates and charges quoted in this
tariff provide for the furnishing of
service and facilities where suitable
facilities are available or when the
construction of the necessary
facilities does not involve excessive
costs.

Issued : October 1, 1984 Effective: October 1, 1984
By : D. E. Bond, President
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B. GENERAL REGULATIONS

B.3.Establishment and Furnishing of Service (Cont'd)
B34, Availability of Facilities (Cont'd)

B.3.4.3. ‘When excessive costs are involved for
the construction of facilities, charges
for such construction will be
determined in accordance with the
regulations as set forth in
"Contributions in Aid of Construction”
except as otherwise specified.

B344.  (Deleted) (D)

D)
D)
(D)
D)
D)

®)
(D)
D)

D)
)

D)
D)

(D)
®)

(D)
D)
D)

D)
D)

(D)
D)
(D)
D)
D)
D)
(D)

Issued : November 15, 1986 Effective: January 1, 1987
By : D.E. Bond, President
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! B. GENERAL REGULATIONS

~.

B.3. Establishment and Furnishing of Service (Cont'd)
B34, Availability of Facilities (Cont'd)

B.3.44.  (Deleted) (Cont'd)

D)

D)
(D)
D)
D)

(D)
(D)
(D)
(D)
D)
D)

Issued : November 15, 1986 Effective: January 1, 1987
By : D. E. Bond, President
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Attachment - Line 1210
Section B

Original Sheet 19

B. GENERAL REGULATIONS

B.3. Establishment and Furnishing of Service (Cont'd)

B.3.5. Customer Billing

B.3.5.1.

B.3.5.2.

B.3.5.3.

B.3.54.

All charges due by the subscriber are
payable at the Company's business
office or at any agency duly authorized
to receive such payments. If objection
in writing is not received by the

'Company within thirty days after the

bill is rendered the account shall be
deemed correct and binding upon the
subscriber.

The customer is responsible for all
charges in conjunction with the
services furnished him including
collect toll messages which have been
accepted at the customer's telephone.

Monthly recurring charges are billed in
advance and toll charges are billed in

arrears.

Collection Practices

1.  The Telephone Company will render

its customers bills on the 1st day
of each month.

2. These original bills are due not
later than the 10th day of the
month. Final writien notices will -
be mailed to all unpaid accounts
which exceed $15.00 at least five
days before the proposed date of
disconnection.

3. At least two days prior to the
disconnection, a good faith effort
will be made to contact the
customer by telephone.

4, On the morning of the 30th day,
service will be suspended, on
telephone numbers whose accounts
exceed $15.00 are still unpaid. If

Issued
By

: October 1, 1984
: D. E. Bond, President

Effective: October 1, 1984
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3 B. GENERAL REGULATIONS

B.3.Establishment and Furnishing of Service (Cont'd)
B.3.5. Customer Billing (Cont'd)

B.3.5.4. Cont'd

the 30th day should occur on a
Saturday, Sunday or a legal
Holiday, disconnection will take
place on the following normal work
day, if the account is still

unpaid.
5. (Deleted) (D)
10)
)

6. In the case of a disputed bill for
basic local exchange residential
service, the customer shall have
the right, after all remedial
measures with the utility have
failed, to request in writing, or

j orally to be followed by a request
in writing, that the Commission
investigate the dispute before
residential service may be
disconnected. Such request must be
made within ten (10) days after the
date of the disputed bill.

7. No customer may be disconnected for
unpaid residential local service if
the consumer notifies the telephone
company between the date of
receiving a notification of the
proposed disconnection of service
and the date set for disconnection
and agrees to pay the unpaid
balance for service previously
provided in equal installments over
the three consecutive billing
months immediately following said
notice. Further, the customer
agrees to pay future bills and the
instaliments by the date due.
However, if a customer has received

Issued : November 15, 1986 Effective: January 1, 1987
By : D. E. Bond, President
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B. GENERAL REGULATIONS
B.3. Establishment and Furnishing of Service (Cont'd)
B.3.5. Customer Billing (Cont'd)
B.3.54. Cont'd

A notice of intent to disconnect, at
any time prior to the time when the
customer is once again current in
his billings for service previously
provided, if the customer makes
toll calls exceeding $10.00 in any
thirty (30) day period, the
telephone company shall have the
right to immediately and without
further notice, disconnect
telephone service to that customer.
Similarly, if the customer fzils to
make any agreed upon payment as set
forth immediately above, the
company may disconnect service
without fircther notice.

8.  Upon suspension of service for non-
payment of account, a restoration
charge in accordance with Section D
of this tariff will be applied.

- 9, The failure to receive bills that
— have been rendered will not aler
the Company's practice as ouflined
above.

B.3.5.5. For billing purposes each month is presumed to have
thirty days.

B.3.5.6. When the service has been disconnected for non-payment,
the service agreement is considered to have been terminated.
Re-establishment of service may be made only upon the
Execution of a new service agreement which is subject to
the provisions of this tariff.

B.3.6. Telephone Number

The subscriber has no property right to the

Issued : October 1, 1984 Effective: October 1, 1984
By : D. E. Bond, President
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B. GENERAL REGULATIONS
B.3.Establishment and Furnishing of Service (Cont'd)
B.3.6. Telephone Number (Cont’d)

telephone number or to a particular central office

and the Telephone Company may change such number
or central office whenever it is necessary in the
conduct of its business.

B.3.7. Transfer of Service between Subscribers

B.3.7.1. When one subscriber leaves an
establishment and another new
subscriber moves in, afier due notice
to the Telephone Company and provided
there is no lapse in service, the new
subscriber may assume the service
provided the old subscriber. Such
transfers are subject to service
connection charge regulations and may
be arranged for under the following
condition:

1. Ifthe new subscriber, fully
understanding the regulations
governing the service and the
status of the account and willingly

- assumes all obligations thereunder,

— then future bills will be rendered
to him without an adjustment to or
from any particular date, with the
Company arranging for the requested
change in billing and directory
listing, The charge for a service
ordering will apply to each such
transfer of service.

2. No aitempt will be made to separate
the toll billing between the
subscribers.

© B3.7.2. Under transfer of service the
reassignment of the old telephone
number to the service of the new party
is arranged for only afier the former
subscriber has given his consent to its
use.

Issued : October 1, 1984 Effective: October 1, 1984
By : D. E. Bond, President
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Section B
Original Sheet 23

B. GENERAL REGULATIONS

~ee”

! B.3.Establishment and Furnishing of Service (Cont'd)

B.3.7. Transfer of Service between Subscribers (Cont’d.)

B.3.7.3.  When a relationship exists, business or

otherwise, between the old and new
subscribers, the reassignment of the

old telephone number will not be
permitted unless all charges due under
the current account have been paid, and
then only when in the judgement of the
Company a change in the telephone
mumber is not required.

B.3.8. Floor Space, Electric Power and Operating at the
Subscriber's Premises:

B3.8.1. The subscriber is responsible for the
provision and maintenance, at his
expense, of all suitable space and
floor arrangements, including but not
limited to adequate lighting and
temperature control, required on his
premises and communication facilities
provided by the Company in connection
with services furnished to the
subscriber by the Company. Any power

- outlets and commercial power required

— for the operation of such facilities
shall be provided by, and at the
expense of, the subscriber.

B.3.8.2, All operating required for the use of
communications facilities provided by
the Company at the subscriber's
premises will be performed at the
expense of the subscriber, and must
conform with the operating practices
and procedures of the Company to
maintain a proper standard of service.

B.3.9. Termination of Service
B.3.9.1. Termination of Service by the Company

Violation of any of the regulations
contained in this tariff on the part

Issued : October 1, 1984 Effective: October 1, 1984

By : D. E. Bond, President
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/ B. GENERAL REGULATIONS
B.3. Establishment and Furnishing of Service (Cont'd)
B.3.9. Termination of Service (Cont’d)

B.3.9.1. Cont’d

; of the subscriber may be regarded as
sufficient cause for termination of the
: subscriber's service.

B3 92. Termination of Service at the
Subscriber's Request.

Service may be terminated at any time
upon reasonable notice from the
subscriber to the Company. Upon such
termination the subscriber shall be
responsible for the payment of all
charges due. This includes all charges

- due for the period service has been
rendered plus any unexpired portion of
an initial service period or applicable
termination charges, or both.

i B.3.10. Voluntary Suspension of Residence Service

B.3.10.1.  General

1.  The term "Voluntary Suspension" is
used to define a special
privilege, usually desired by the
customer's with second homes, for
subscribers who occupy an
establishment only a portion of the
year. Generally these customers
desire continuity of service as
well as service on short notice.

2. "Voluntary Suspension” will require
the dedication of plant and
equipment as though service was
maintained, however, service shall
be terminated at the customers
premises and will be available only

g to residential customers who have
been regular subscribers for a
: minimum of six (6) consecutive

Issued : October 1, 1984 Effective: October 1, 1984
By : D. E. Bond, President
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B. GENERAL REGULATIONS

B.3. Establishment and Furnishing of Service (Cont'd)
B.3.10. Voluntary Suspension of Residence Service (Cont'd)
B.3.10.1 Cont'd

billing periods immediately prior
to the request for this service.

B.3.10.2. - Application of Charges

1. "Vohumntary Suspension” will be
available for a minimum of one (1)
month and for a maximum of six (6)
consecutive months and no more than
one {1) suspension shall be granted
during any twelve (12) month
period. Should service not be
ordered restored to normal after
this period, the company (at its
option) after notification to the
last known address shall terminate
said service without recourse or

liability.

2. The charge for "Voluntary
Suspension” shall be during the
—period of suspension, 50% of the
rate normally charged for installed

service. This includes the
subscriber's total billing during
the period immediately preceding
the "voluntary suspension". The
charge for the total period of
suspension, at the option of the
company, may be collected in
advance.

3. A service connection charge will be
made each time normal service is
reestablished. Such charges are
specified in Section D of this
Tariff and will include both
service ordering and Cenfral
Office Line Connection Charge.

Issued : October 1, 1984 Effective; October 1, 1984

By : D. E. Bond, President
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B. GENERAL REGULATIONS

B.3.Establishment and Furnishing of Service (Cont'd)
B.3.10. Voluntary Suspension of Residence Service (Cont'd)
B.3.10.3.  Special Conditions

‘When in the opinion of the Company, a
shortage of facilities may exist so as

to deny another full time customer
service, the Company may, after
notification, terminate this offering

on a selective basis.

B.3.10.4.  Customer Qualifications

This service shall be available to
residential customers only. This
definition of residential customer is
found elsewhere in this tariff.
Business customers will use temporary
service defined elsewhere in this
Tariff, and will not qualify for
"Voluntary Suspension".

B3.11. Party Line Service

Applications for party line service are accepted ~ —
by the Company with the understanding that each
customer will so use the service so as not to
interfere with an equitable proportionate use of

the service by the other customer or customers on
the same line. The Company reserves the right to
cancel any party line service, upon thirty days’
notice, whenever in the judgement of the Company,
the use of the customer holding such contract is
such, from large use or other causes, as to

interfere with the reasonable use of others
connected with the same line.

B.3.12. Provision and Ownership of Equipment and
Facilities

Telephone facilities are for the use (T
of the subscribers, employees, or

representatives of the subscribers or

authorized user of the Telephone

Company, and are the property

Issned : November 15, 1986 Effective: January 1, 1987
By : D. E. Bond, President
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B. GENERAL REGULATIONS

B.3. Establishment and Furnishing of Service (Cont'd)

B.3.12.

Provision and Ownership of Equipment and

Facilities (Cont'd)

B.3.12.1.

\ B.3.12.2.

B.3.12.3.

B3.124,

Cont'd

of the Telephone Company and furnished
with the expressed understanding and
conditions that such equipment, M
and lines, unless expressly provided

in other sections of this Tariff,

must be installed, relocated and
maintained by the Telephone Company
and that the employees or agents of

the Company may enter the premises

at any reasonable hour to collect

from coin boxes, to install, to

inspect, or to make repairs and at the
termination or cancellation of the

service to remove equipment and lines.

Subscribers may not disconnect or

remove or permit others to disconnect

or remove any equipment or lines

installed by the Company except on

writien permission by the Company. —

All equipment necessary for the
provision of a given service will be
furnished and owned by the Company
except as provided elsewhere in this
Tariff. The customer may be required
to provide suitable housing or other
protective measures where equipment is
to be installed in locations exposed to
weather or other hazards. Commercial
power will be furnished by the customer
on his premises in suitable outlets

when required.

(Deleted) (D)
(D)
D)
D)

)

Issued : November 15, 1986
By : D. E. Bond, President

Effective: January 1, 1987
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B. GENERAL REGULATIONS

B.3. Establishment and Furnishing of Service (Cont'd)

B.3.12, Provision and Ownership of Equipment and
Facilities (Cont'd)

B3.124. (Deleted) (Cont'd) (D)

(D)
®)

B.3.12.5.  These provisions shall not be construed
or applied to bar a customer from using
devices which serve his convenience in
his use of the facilities of the Company
provided any such device so used does
not:

1. endanger the safety of Company
employees or the public;

2.  damage, required change in or
alteration of, the equipment m
or other facilities of the
Company, unless as provided for
elsewhere in this Tariff;

3.  interfere with the proper
functioning of such equipment or —
facilities;

4. impair the operation of the
communication system;

5. . otherwise injure the public in its
use of the Company's services.

B3.12.6.  The provision of equipment or service
will be governed by the technical
limitations of the equipment as
required by our service criteria and
consistent with reasonable cost.

B.3.12.7.  Facilities of an electric power company
or oil, oil products or natural gas
pipe line company, or railroad compaany,

Issued : November 15, 1986 Effective: January 1, 1987
By : D. E. Bond, President
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Public Service Telephone Company

B. GENERAL REGULATIONS

B.3. Establishment and Furnishing of Service (Cont'd)

B.3.12.

B.3.13.

B.3.14,

Provision and Ownership of Equipment and
Facilities (Cont'd) '

B.3.12.7.

Cont'd

provided primarily to communicate with
points located along a right-of-way
(including premises of such company

_anywhere in cities, towns, or villages

along right of way) owned or controlled
by such company and extending between
or beyond exchange areas of the
company, may be connected with Private
Branch Exchange, station, or private

line facilities furnished by the

Company subject to the conditions
stated in Section T.

Maintenance and Repair

B.3.13.1.

B.3.13.2.

Maintenance and repairs will be
performed by the Company and the cost
associated with activity will be borne
by the Company. However, when the
Company's property is damaged, lost,
stolen, or destroyed due to the neglect
or a willful act of the subscriber or
persons on his premises, the subscriber
shall be financially responsible for

the replacement or the repair of the

property.

Access to customer's premises, at any
reasonable hour, will be given to
representatives of the Company for the
purpose of inspecting, repairing,
testing or removing any part of the
Company's facilities.

Company Facilities at Hazardous or Inaccessible

Locations

Where service is to be established at a location
that would involve undue hazards, or where

Issued : October 1, 1984

By : D. E. Bond, President

Effective: October 1, 1984
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