: ; DOCKET FILE COPY ORIGINAL
8300 Greensboro Dr. Steven M. Chemoff LU K AS,
e T LNGS | nace
WWW.FCCLAW.COM NOT ADMITTED IN VA G UT[ E RRE Z

& SACHS, e

PUBLIC REFERENCE COPY

October 25, 2013

VIA ELECTRONIC FILING 0R|GMED/ FHLED

Marlene H. Dortch 0CT 252013
Secretary . .. Federal Communications Commission
Federal Communications Commission Office of the Secretery

445 12th Street, S.W., Room TW-A306

Washington, DC 20554

Re: Connect America Fund, WC Docket No. 10-90
Dear Secretary Dortch:

On behalf of AST Telecom LLC d/b/a BlueSky Communications (“BlueSky”), SAC
67900, please find attached a redacted public version of BlueSky’s FCC Form 481 Carrier
Annual Report, filed pursuant to Section 54.313 of the Commission’s Rules (“Form 481
Report”). The Form 481 Report has been submitted to the Universal Service Administrative
Company through its E-File System, and was successfully certified on October 14, 2013. The
attached Form 481 Report has been marked “REDACTED - FOR PUBLIC INSPECTION.”

BlueSky is also submitting to the Commission, under separate cover, a confidential
version of the Form 481 Report. The confidential version is marked “CONFIDENTIAL — NOT
FOR PUBLIC INSPECTION.”

Please contact the undersigned at 703-584-8666 if any questions arise concerning the
above-referenced enclosures or if you require any additional information.

Sincerely,

e 2 (5
7

Todd B. Lantor
Steven M. Chernoff

Attorneys for:
AST Telecom LLC d/b/a BlueSky Communications
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Attachment




REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 679000
<015> Study Area Name AST TELECOM, LLC DBA BLUE SKY COMMUNICATIONS
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Danielle C King

with questions about this data
<035> Contact Telephone Number: 684-699-2759

Number of the person identitied in data line <030>
<039> Contact Email Address: dking@bluesky.as

Email ot the person identitied in data line <030>

{check box when complete)

<100> Service Quality Improvement Reporting (complete attached worksheet}

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>

<1010> |

<1100>
<1110>
<1200>

QOutage Reporting (voice)
<-- check box if no outages to report

{complete attached worksheet)

Unfulfilled Service Requests (voice) | 0

J

Detail on Attempts (voice) |

| {attach descriptive document)

Unfulfilled Service Requests (broadband) |

Detail on Attempts {broadband) |

| (attach descriptive document)

Number of Complaints per 1,000 customers (voice)
Fixed 0.0
Mobile 0.0

Number of Complaints per 1,000 customers (broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance
| 679000AS510 ‘

Functionality in Emergency Situations

[679000as610 ]

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliate

3
Tribal Land Offerings (Y/N)? O @

Voice Services Rate Comparability

|
Terrestrial Backhaul (Y/N)? @ O

Terms and Condition for Lifeline Customers

(check to indicate certification)
{attached descriptive document)
{check to indicate certification)
{attached descriptive document)
{complete attached worksheet)
{complete attached worksheet)

{complete attached worksheet)

{if yes, complete attached worksheet)

{check to indicate certification)

{attach descriptive document)

{if not, check to indicate certification)

(complete attached worksheet)
(complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

{complete attached worksheet)

10/14/2013
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REDACTED - FOR PUBLIC INSPECTION

679000
<010> Study Area Code
<015>  Study Area Name AST TELECOM, LLC DEA BLUE SKY COMMUNICATIONS
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Panielle C King

<035> Contact Telephone Number - Number of person identified in data line <030> 684-699-2759

<039>  Contact Email Address - Email Address of person identified in data line <030> 9dkingébluesky.as

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

! certify that | am an officer of the reporting carrier; my responsibilities includ ing the accuracy of the annual reporting req for uni | service
frecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

L

{Name of Reporting Carrier:

Isignature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

IStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

10/14/2013



REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 679000

<015>  Study Area Name AST TELECOM, LLC DBA BLUE SKY COMMUNICATIONS
<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Danielle C King

<035> Contact Telephone Number - Number of person identified in data line <030> 684-699-2759

<039> Contact Email Address - Email Address of person identified in data line <030> dking@bluesky.as

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)lukas, Nace, Gurierrez & Sachs. LIp is d to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowiedge, the reports and data provided to the authorized agent Is accurate.

NameofAuthorizedAgent: Lukas, Nace, Gutierrez & Sachs, LLP

Name of Reporting Carrier:  AST TELECOM, LLC DBA BLUE SKY COMMUNICATIONS

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/14/2013

Printed name of Authorized Officer: Adolfo Montenegro

Title or position of Authorized Officer: CEOQ

ITelephone number of Authorized Officer: 684 699 2759

Study Area Code of Reporting Carrier: 679000 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Li Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: AST TELECOM, LLC DBA BLUE SKY COMMUNICATIONS
Name of Authorized Agent or Employee of Agent: Lukas, Nace, Gutierrez & Sachs, LLP
Signature of Authorized Agent or Employee of Agent: ~ CERTIFIED ONLINE Date: 10/14/2013

Printed name of Authorized Agent or Employee of Agent:  Steven M. Chernoff

Title or position of Authorized Agent or Employee of Agent  Attorney

Telephone number of Authorized Agent or Employee of Agent:  703-584-8670

JStudy Area Code of Reporting Carrier: 672000 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,

10/14/2013




REDACTED - FOR PUBLIC INSPECTION

Attachments

10/14/2013
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REDACTED - FOR PUBLIC INSPECTION

Line 510 — Compliance with Service Quality Standards and
Consumer Protection

The FCC’s rules require that an ETC provide a “[c]ertification that it is complying with
applicable service quality standards and consumer protection rules[.]”* For wireless ETCs, the
FCC has held that a commitment to abide by the CTIA-The Wireless Association® Consumer
Code for Wireless Service (“CTIA Code”) is sufficient to meet this requirement.”

AST Telecom, LLC d.b.a. Bluesky Communications (“AST Telecom™) hereby certifies
that it has reviewed its service quality and consumer protection practices, which it follows in
connection with its provision of voice and broadband services, and that these practices ensure
that AST Telecom:

(1) Discloses rates and terms of its voice and broadband services to customers.

(2) Makes available maps showing where voice and broadband services are generally

available.

(3) Provides contract terms to customers and confirms changes in voice or broadband

service.

(4) Allows a trial period for new voice or broadband service.

(5) Provides specific disclosures in advertising.

(6) Separately identifies carrier charges from taxes on billing statements.

' 47 C.F.R. § 54.313(a)(5).
2 Federal-State Joint Board on Universal Service, Report and Order, 20 FCC Red 6371, 6383 (2005).

FCC Form 481 — AST Telecom, LLC —
Service Quality & Consamer Protection Certification
Functionality in Emergency Situations
P — Page 1




REDACTED - FOR PUBLIC INSPECTION

(7)  Provides customers the right to terminate voice or broadband service for changes to
contract terms.

(8) Provides ready access to customer service.

(9) Promptly responds to consumer inquiries and complaints received from govern-
ment agencies.

(10) Abides by policies for protection of consumer privacy.

(11) Provides consumers with free notifications for voice, data and messaging usage,
and international roaming.

These service quality and consumer protection practice categories are the same as those

included in the CTIA Code as currently in effect.

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring compli-
ance with the applicable service quality standards as well as the consumer protection rules; and,
to the best of my knowledge, the carrier is in compliance with the applicable service quality

standards and consumer protection rules.

Name of Reporting Carrier:
AST Telecom, LLC d.b.a Blue Sky Communications

Signature of Authorized Officer:

Date:
10lp2 /203

7
/ FCC Form 481 — AST Telecom, LLC —
ervice Quality & Consumer Protection Certification
Functionality in Emergency Situations
DN - Page 2




REDACTED - FOR PUBLIC INSPECTION

Printed Name of Authorized Officer:

Adolfo Montenegro

Title or Position of Authorized Officer:
President and CEQ

Telephone Number of Authorized Officer:
684-699-2759 ext. 1016

Study Area Code (SAC) of Reporting Carrier:
679000

FCC Form 481 — AST Telecom, LLC -
Service Quality & Consumer Protection Certification
Functionality in Emergency Situations

PONNN - Page 3
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Line 610 — Functionali_tx in Emergency Situations

REDACTED - FOR PUBLIC INSPECTION

THIS EXHIBIT IS SUBJECT TO BLUESKY'S REQUEST FOR CONFIDENTIAL
TREATMENT AND IS BEING WITHHELD IN ITS ENTIRETY




Cost:
Included minutes:

Long Distance Char

I
|

Ees:

REDACTED - FOR PUBLIC INSPECTION

bluesky &

AST Telecom, LLC d.b.a. Bluesky Communications
Line 1200 + Terms and Conditions for Lifeline Customers

$23 prepaid for 12 months
150

N/A (toll blocked; long distance available as separate service)




