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October 25,2013

VIA ELECTRONIC FILING

Marlene H. Dortch
Secretary
Federal Communications Commission
445 l2th Street, S.W., Room TW-A306
Washington, DC 20554

Re: Connect America Fund, WC Docket No. 10-90

Dear Secretary Dortch:

On behalf of AST Telecom LLC dlbla Bluesky Communications ("BlueSky''), SAC

67900, please find attached a redacted public version of Bluesky's FCC Form 481 Carrier

Annual Report, filed pursuant to Section 54.313 of the Commission's Rules ("Form 481

Report"). The Form 481 Report has been submitted to the Universal Service Administrative

Company through its E-File System, and was successfully certified on October 14,2013.\\e
attached Form 481 Report has been marked *REDACTED - FOR PUBLIC INSPECTION."

BlueSky is also submitting to the Commission, under separate cover, a confidential

version of the Form 481 Report. The confidential version is marked *CONFIDENTIAL - NOT
FOR PUBLIC INSPECTION."

Please contact the undersigned at 703-584-8666 if any questions arise concerning the

above-referenced enclosures or if you require any additional information.

Sincerely,

Attomeys for:
AST Telecom LLC d/b/a BlueSlcy Communications

Todd B. Lantor
Steven M. Chernoff

Attachment

List ABCDE



REDACTED - FOR PUBLIC INSPECTION

<010> StudvArea Code

AST TELECOM, LLC DBA BLUE SKY COMMT'NICATIONS
<015> Study Area Name

20L4<020> Prosram Year

<030> Contact Name: Person USAC should contact
with questions about this data

Danielle c King

<035> Contact Telephone Number: Ga4-6ss-2ise
Number ot the person identitied in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030>

dking@b1uesky. as

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<z!o> E.-.neck box if no outages to report

<300> Unfulfilled Service RequesB (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempg (broadband)

<4/,O>

<450>

<510>

<500>

0

( cffiplete ffioched worksh d )

(cMplde fr d ched wqksheet)

( onoch d $ctiptive documilt )

I oft och d 6ctiptiw document )

lch*k to indicfre certificotion)

(oftoched d 6iliptive d ocument)

(check to indicde cdilicotion)

(ofr oched d $ctiptiw d @ument )

( cmplde otd ched wilksheet)

(cmplde fr o ched wqksheet)

(cmplde ft d ched wqkshet)

(if y4, cmplete froched wo*ihea)

( check to ind icde certifi cotion )

( oft och d $criptive d ocum ent )

(if not, check toindi@te @rtificdion)

( com pl ete ffioched workshed )

( con plete ottoched wo*sh d )

(chqk box whq complete)E=-iM
l_!_ll_-_!-_)

.ffi
trII-.;-I<400> Number ofComplaints per 1,000 customers (voice)

<41-u> t-txeo t r- I

<42O> Mobile 1." I
<430> Number of Complaints per 1,000 customers (broadband)

Mobile

t-tm

<500> Service QualityStandards & Consumer Protection Rules Compliance

ffi
Functionality in Emergency Situations

<eto>ffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

::::t ffi:ii'if,T;i,?l;:il$1.'""'o o
<1000> voice Services Rate Comparability

.totorF 
^ A

<1100> Terrestrial Backhaul (Y/N)? C, U
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation worksheet

lncluding Rate-of-Return Carriers olfilioted with Price Cop Locol Exchonge Corriers
(check to indicote certifrcotion)

(ctuplde oft o ched wilksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
( check to ind icde certifi cotion )

(com pl ete froched wo*shd )

'10t14t20't3
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REDACTED - FOR PUBLIC INSPECTION

579000
Area Code

<o15> StudvAreaName AST TELECOM, tLC DB.A BLUE SKY COMMIINICATIONS

<020> Prosram Year 2044

<o3o> contactName-PersonusAcshouldcontactrerardinEthisdata Danielle c King

<035> contactTeleDhoneNumber-Numberofoersonidentifiedindataline<o3o> 644-699-2159

<039> contact Email Address - Email Address of person identified in data line <o3o> dking@blueskv as

Certificatlon of ofther as to thc Accoracy of th€ Data Rcportcd for th! Annual RGportlnS for CAF or Ll Rccipicnts

certlty that I am an offls of the reportlnt 6rls; my rEponslbllltlB lndude ensrlnt the accuracy of the ennual repottlng requlremats for unlversal slrvlcc support
rclpicnts; and, to tha brrt of my knowladF, tha lniomation rapo.tcd on thls form and ln any attadilrrnE ls accuratc.

lame of ReDortins Carrier:

iimature of Authorized Officer: Date

,rinted name of Authorized Officer:

'itle or Dosition of Authorized Officer:

'elephone number of Authorized oflicer:

;tudv Area Code of ReDortins Carrier: Filin! Due Date for this form:

Persns willfully making fale statements on this form can be punished by fine or forfeiture under the Communi€tions Act of 1934, 47 U.S,C. $5 502, 503(b), or Iine or imprisonment
under Title 18 ofthe United States Code, 18 U.S.C. S 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

10114t2013



REDACTED - FOR PUBLIC INSPECTION

<o1o> Studv Are. code 5 ?9 ooo

<O15> StudyAreaName AST TBLECOM, LLC DBA BLUE sKY COMMUNICATTONS

data Danielle C

684-599 -27s9

in data line <O3O> dking@bluesky. as

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AIT AGENT IS FITTNG ANNUAT REPORTS ON THE CARRIER's BEHALF:

certiflcation of ffflccr to Authorize an Atcnt to Flle Annu.l Rcports for cAF or Ll Rcclpients on B.half of R.porting carrler
cerUfythat{Nameofrdgenthot* w"." c,,tr"--.- i m

ilso cerufy that I am ar ottl@r of the reporllng carrler my Bporslbiliu; lncluoe ming tne accuracy of the annual data reporung requlrements provided to the aulhoilzsdEst; and, to the best of my knowlodgo, th€ EporB and drta provided to the suthorize<t alem ts accurate.

{ameotAuthorizedAcent: Lua6, Nace, Gutierrez & sachs, LLp

lameofReportin8carier: AsT TELECOM, LLC DBA BLUE sKY coto{uNrcATloNs

;ignature of Authorized Officer. CERTTPIED oNLINE

'rinted name of Authorized Offier: Adolfo Montenegro
'itle or position ofAuthorized Officer: cEo

'elephone numberofAuthorizedOfficer: 644 699 27s9

tudyAreacodeofReportingcarrier:679000 FitinrD,,.

Datet LA/a4/2Oa3

Persons willfully makinSfale satehents on this form can be punished byfine or forfeiture underthe communications Ad of 1934, 47 u.s.c. 55 502,503(b), orfine or imprisonment
underTitle 18 ofthe United states code, 18 U.s.c. S 1001.

TO BE COMPTETED BY THE AUTHORIZED A6ENT:

crrtific.tion of Agcnt Authorized to File Annual Rcports for cAF or Ll RGcipicnts on B.h.lf of Rcportin! carricr

,asatentforth€repo]tln8Garrier,Ge,tifythattamauthorlredioEbmiiif,i",nu.
he data reported herein based on data prwid€d by the repdtirt 6rrier; and, to th€ best of my knilledF, tlre irformation reported hereln Is accurate.

{ameofAuthorizedAgentorEmployeofAgent: Luka6, Nace, cucielrez & sachs, LLp
;€nature of Authorized Agent or Employee of Agent: CERTIFTED oMrNB Datet ao/t4/20t3
,rinted name of Authorized Arent or EmDlowe of Arent: steven M. chernof f
'itle or position of Authorized Arent or Emolovee of Asent Ac c ornev
-elephone number of Authorized Agent or Employee of Agent: 703 - s84 - 8670

;tudy Area Code of ReFprting Carrier: 5 ? 9 o o o Fitih, h,,a h,+a r^; iri. r^.-.
...

18 ofthe United States Code, 18 U.S.C. S 1001.

10t14t2013



REDACTED - FOR PUBLIC INSPECTION

Attachments
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REDACTED - FOR PUBLIC INSPECTION

blueEkry€3
Line 510 - Compliance with Service Oualitv Standards and

Consumer Protection

The FCC's rules require that an ETC provide a "[c]ertification that it is complying with

applicable service quality standards and consumer protection rules[.]"I For wireless ETCs, the

FCC has held that a commitment to abide by the CTIA-The Wireless Association@ Consumer

Code for Wireless Service (*CTIA Code") is sufficient to meet this requirement.2

AST Telecom, LLC d.b.a. Bluesky Communications (*AST Telecom") hereby certifies

that it has reviewed its service quality and consumer protection practices, which it follows in

connection with its provision of voice and broadband services, and that these practices ensure

that AST Telecom:

(l) Discloses rates and terms of its voice and broadband services to customers.

(2) Makes available maps showing where voice and broadband services are generally

available.

Provides contract terms to customers and confirms changes in voice or broadband

service.

Allows a trial period for new voice or broadband service.

Provides specific disclosures in advertising.

Separately identifies carrier charges from taxes on billing statements.

47 C.F.R. $ sa.313(a)(s).

Federal-State Joint Board on (Jniversal Service, Report and Order,20 FCC Rcd 6371, 6383 (2005).
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(6)
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Provides customers the right to terminate voice or broadband service for changes to

contract terms.

Provides ready access to customer service.

Promptly responds to consumer inquiries and complaints received from govern-

ment agencies.

(10) Abides by policies for protection of consumer privacy.

(11) Provides consumers with free notifications for voice, data and messaging usage,

and intemational roaming.

These service quality and consumer protection practice categories are the same as those

included in the CTIA Code as currently in effect.

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring compli-

ance with the applicable service quality standards as well as the consumer protection rules; and,

to the best of my knowledge, the carrier is in compliance with the applicable service quality

standards and consumer protection rules.

Name of Reporting Carrier:

AST Telecom, LLC d.b.a BIue Sky Communications

(7)

(8)

(e)

Date:

lolo+ lzsE
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Printed Name of Authorized Offiqer:

Adolfo Montenegro

Title or Position of Authorized Officer:

President and CEO

Telephone Number of Authorized Officer:

684-699-2739 ext. t0l6

Studv Area Code (SAC)of Reporting CarrieC.

679000

FCC Form 481 - AST Telecom, LLC -
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THIS D(HIBIT IS SUBIECT TO BLUESKYS REQUEST FOR CONFIDENTIAL
TREATMENT AND IS BEING WITHHELD IN ITS ENTIRETY
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Cost:

lncluded minutes:

Long Distance Char|es:
I

bluaEkryry
ASTT ttC d.b.a. Bluesky Communications

line 1200 Terms and Conditions for lifeline Customers

prepaid for 12 months

(toll blocked; long distance available as separate service)


