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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

330819 

SE INDIIINA RURAL 

2014. 
Accepted/Flied 

Alias:ha Niebrugge OCT 3 0 201 
<035> Contact Telephone Number: 

Number of the person identified in data line <030> FCC Office of the Secretary 

<039> Contact Email Address: 
Email of the person identified In data line <030> 

aniebruggc!teeid&. ta. com 

<100> Service Quality Improvement Reporting (complete atlodMd wotkthHt) 

<200> Outage Reporting (voicre.:.l __ "'I 
<210> I H<-- check box if no outages to report 

(complete ottodt«d w01ksheer} 

<300> Unfulfilled Service Requests (voice) 
<310> Detail on Attempts (voice) 
<320> Unfulfilled Service Requests (broadband) 
<330> Detail on Attempts (broadband) 

~-----------! (ortoch rlescriptivedo,umem} 

:----------11 (ottochmcripfivelk>cument} 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 
<510> 
<600> 

Number of Complaints per 1,000 customers (voice) 

fixed I o. oo9o I 
Mobile _ 

Number of Complaints per 1,000 customers (broadband) 

fixed I I 
Mobile _ _ 

Service Qualitv Standards & Consumer Protection Rules Compliance 

j320619inSlO j 
Functionality ln Emergency Situations 

<610> jl20819in610 I 
<700> Company Price Offerings (voice) 
<710> company Price Offerings (broadband) 
<800> Operating companies and AffiliatesQ t:\ 
<900> Tribal Land Offerings (V /N)? \!I 

<1000> Voice Services Rate Comparability 

<toto> I I 
<1100> Terrestrial Backhaul (V/N)? (!) Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(check to Jndi,pte cefti/icotion} 

(ottGc:~d dnaipriwdocJJmenlJ 

(c~ek to indicole 'eni[KatiOn) 

{ouathH d~smptiw d«ument} 

{tMip/ete attodled wMksheet} 

(,omp/et~ <~Uodu:d worksht-et} 

{com(MtE ott«hed \VDrksh~etJ 

(if yes. complete otloched WOikshtet} 

(check to In~ cetfi/icolion} 

((rfr(l(h Usaipfive document) 

(if nor.. ch«k to indlcott e~njficGtion) 

(t:.omp/el' ottoched WOI'bheet) 

(~Dmplete ott<JdJed worhheer} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 
lnduding Rate-of-Return Carriers affiliated with Price Cop Local EKchonge carriers 

<2000> (CMC~ tD indk:ote cml}i<otion} 

<2005> (completeo<toch<dWOik$/>Ht) 

Rate of Return carrieiS, Proceed to RQR Addltlonal Documentation Worksheet 
<3000> (ch<ck ro indicare cenl}i<oUon} 

<3005> (complete o<tothed works,..!/ 

I 
II I 

09/26/2013 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

l:!0$19 

SE INDIANA RUAAL 

20!4 

<030> Contact Name - Person USAC should contact regarding this data Alicsha Niebrugge 

<035> Contact Telephone Number- Number of person identified in data line <030> 812-667-SlOo 

<039> Contact Email Address- Email Address of person identified in data line <030> aniebrugge<>seidac~ .com 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line .::110> is yes, do you have an existing §S4.202(a) "5 

<111> year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(ves/no) U (!) 
(yes/no) 0 Q 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

FCC Form 481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document (.pdf) 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality Improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service co11erage 

<117> 

<118> 

How ( USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

1 
l::j 

09/2612013 
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(200) Service Outage Reporting (Voice) 

Data CoUectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

320819 

SE Iio.tDlANA RURAL 

l014 

Al ie$ha Ni~'brl!gge 

<035> Contact Telephone Number· Number of person identified in data line <030> &ll-667-5100 

<039> Contact Email Address • Email Address of person identified in data line <030> aniebrugge<>seidata. com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

I:'. 
''-''-' CULQ'VII" 

VVI II 1\;:)IICCl --
---- --- ·- ---~~----~ ----- ------

09126/2013 

<d> 

911 Faciroties 

Affected 

(Yes/ No) 

u 

Page 3 

fCC Form48l 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <g> <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventati\le 

all that apply) (Yes/No) Resolution Procedures 

I 

Page 3 
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<010> Study Area Code 3~0819 

<015> Study Area Name SE INDIANA ftli:U'.L 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Aliesha Nicbrugge: 

<035> Contact Telephone Number· Number of person identified in data line <030> 812·667-SlOo 

<039> Contact £mall Address· Email Address of person identified in data line <030> ""iebrugge-~seidata.com 

1
~/1/2013 -

1 
<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> •. ·:~<iil>>•i ;> '.:<ai~· ._,:·:.-'·:••<):<a3:;'··•,·: ; .. iil)i'; .·> < '<b2> .. ):: . ..c··,<···· ·:<b3>: ::/. :<:::.·.:; . . ·.··<b4~: ·. : > <t>s> · : · ·· . , · : · >:.:c> , . 
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charn Total per line Rates and Fee' 

- SeJLattach~d workshe~t ---· ------- --------

0912612013 Page4 



cOlO> Study Area Code 32061'9 

cOlS> Study Area Name SE lNIHANA RtJAAL 

c020> Program Year 2014. 

c030> Contact Name • Person USAC should contact regarding this data Alicsha Niebr~.:gge 

c035> Contact Telephone Number- Number of person identified in data line <030> 812·6G?-Sloo 

<039> Contact Email Address· Email Address of person identified in data line <030> aniebrugge<>eeiaa.•a. com 

<711> . : '.><ii.>:. . . ,' <b:i> : <C> 

State Exchange (ILEC) Residential Rate 
State Regulated 

Fees 

-- See attached 
wnrkbhAPt 

09126/2013 

Total Rate and Fees 

:'':':'<d1>:::·.'·' 

Broadband Service • 
Download Speed 

(Mbps) 

; ~2> '~d3> ' 

Broadband Service -
Upload Speed (Mbps 

Usage Allowance 
(GB) 

"<d4>·. 

usage Allowance 
Action Tal<en When 

Umit Reached {select) 

PageS 

PageS 
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<010> Study Area Code l2081!J 

<015> Study Area Name S£ INDIANA RURAL 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Al iesha. Niebrugge 

<035> Contact Telephone Number- Number or person identified in data line <030> 812·667·5100 

<039> Contact Email Address- Email Address or person identified in data line <030> a:>icbrugge®seidata. com 

<810> Reporting Carrier SE Illl>lANA RURAL 

<811> Holding Company NA 

<812> Operating Company NA 

<813> · <:: <ai:.: l· .<a2> ·l · .: : · : <a3> 

Affiliates SAC Doing Business As Company or Brand Designation 

~ ..... - ..J.a..I..--L.- .-1 ···~~l . .lL __ ~a.-
vC:C: i:Jllc:lviiC:U VVUI "~' lvCl 

0912612013 
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<010> Study Area Code 320819 

<015> Study Area Name SE IN!Y!ANA RURAL 

<020> 

<030> 
<035> 
<039> 

<910> 

<920> 

Program Year 201< 

Contact Name- Person USAC should contact regarding this data AH•sha Niebrugge 

Contact Telephone Number- Number of person identified in data line <030> 812-667-Sloo 

Contact Email Address- Email Address of person identified in data line <030> ar.iebrus!!e"scidato.com 

Triballand(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to § 54.313(a)(9) includes: 

Select 

(Yes,No, 
NA) 

Name of Attached Document (.pdf) 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

0912612013 
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<010> Study Area Code 32ous 

<015> Study Area Name sE r~-ozANA RUP.AL 

<020> Program Year 201• 

<030> Contact Name - Person USAC should contact regarding this data Aliesha Niebrugge 

<035> Contact Telephone Number- Number of person identified in data line <030> s12-~61-~1oo 

<039> Contact Email Address- Email Address of person identified in data line <030> oniel>r-.J9g•~>•eidata.com 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

D 

0912612013 
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<010> Study Area Code 32ous 

<015> Study Area Name n INDIANA RURAL 

<020> Program Year >ou 

<030> Contact Name· Person USAC should contact regarding this data Alie•ha Niebrugge 

<035> Contact Telephone Number· Number of person identified in data line <030> 812·667-sloo 

<039> Contact Email Address· Email Address of person identified in data line <030> aniebrugger;•ei<:~<>to..com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
320Sl9"inl210 

<1220> 

<1221> 

<1222> 

Name of attached document (.pdf) 

link to Public Website HTTP http: I /\1."\••w • .seidata .co:n/liteline_phonc.htwl 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice m 
telephony service plans offered to lifeline subscribers, 

Details on the number of minutes provided as part of the plan, [2J 

<1223> Additional charges for toll calls, and rates for each such plan. UZll 

0912612013 
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<010> Study Area Code 
320819 

<OlS~ Study Area Name SE INDIANA R~RAl. ___________ _ 
.c020> Program Vhf 2014 

<03tb- Contact Name • Pe-rson USAC should contact rec.lll'c:ling ~~~-~-~- . ~1 i _es.h~-- ~i_eb_r_u99e 
<03S> ContadTelephoneo Number· NumberofpersonldentirH."dindat:a line<030> 812-667 ... 5100 
<OS9> COI'Itact £mail Addl'e$$- Ern;~! Addre" of pe"on identif:ttd ~nda~ line <030> ani~t:_id1tt_a ._<o:n 

~~~'WJi:l,;,i,'.')".l$>:.~!;;M.n'X,iUi-">'i,S:,~;:;;~~:~IiOl:.f..W~~'-I-::.Y~Y,;:;,•,;,::J,-.':<;.';;.<;:,:;.-r,.:;<;'4'.:',:ii-l;;.;.:,~.;;,-;.;;-~,,;.~l~;.i~~A:IJ..~~;~~ .. ~.t.~\.;;;;:;;;,l~~\W;i{.I,>(:·:.;.-.:;.~';.~J;-~\~~~·N-~i:i*~"'W~t'J~io/l.-."-·::" .. ~~<;.;-:.;.:;f,;-.\_.;:.,:.:.;.;..',~.;.:~4.>:-iil;;.o~;;;o<;;i;~:;...:,.~it.~~W./;;;:;::;;l .. ~i.;t.&;.~:.;.•~·,~;i.;;,~_,.,;,(~;-.;,·.;,;,\.\~i~.:.'l.;~<;.'.<M~.-it:<r;~:.t;:;:•,.), 

CHECK the boxes below to note compliitnce on Its five year service quality pla" (pursli;~~Qt to47 Cf:R § S4.202{a)) and. for privataly held urricrs.. ensuring complianco with the fh\and1l reponing raqu,remt:nts set forth in 47 
CfR § S4.31$(f}(2}. 1 f.&n1her' tertify that the Information reported on this form 111nd in the documents attached be tow is accufilte. 

Proaress Report on 5 Year Plan 

13010) Milmone c.rt;fic•tion 147 CfR § S4.313lfll1ll•ll 
Plc.ase ehcck tnis box to confirm that the attached PDF , on line aQ12, 

contains the req1.1ired information pursuant to§ S4.lU (f)(l)(ii), as a 
(3011J recipient of CAF Phil$C II support shall provid~ the number. names. and 

addrenes of community anchor Institutions to whkh bepn prO\Iiding 
access to broadband selVice in the precedinc calendar year. 

13012) Community Anchor Institutions 147 CfR § S4.ll31f)(l)lii)) 
(3013) I' your company a Privately Held ROR Cbtti« {41 CfR § S4.)13(f)[2)} 

(3014) If yes, don your company file the RUS annu;lll report 

(301S) 

13016) 

13017) 

13018) 

(3019) 

13020) 

13021) 

(3022) 

(3023) 

(3024) 

(3025) 

Please check tbese boxes to confirm that the attac.hed PDf, on line. 3017, 
contail\$ the requir~ informatiOn pursuan' ta § S4.ll3(f)(~) compl~e­

ti!quires": 
Eh=atonit C.OF'f of th~:~r imnU:d RUS. reports (Operatin£ Report for 

Tetecommc.~nk:.ations aorrowers:) 

PO~ of Balance Sheet. InCOme- State:mtt~t ~nd Statemcnl of Cash flows 

If the response is yes on line 3014, attach your company's RUS annual 
re-pCttt and ~n required documentation 
If the response is no on line 3014, 1s: your comp.an., aud1ted? 

If the rcSI)Oll$C' is yes on line 3018. plc011se che-ek the bo~$ berow to 
confnTn your wbmission, on line 3026 purs.uAnt to§ S4.31~{f)(l}, contains 

(ither a copy of their audited fin;mcial statement; or (2) a fin-ancial report 

in a rorrnat comparablf: toRUS Operating Report for Telccommuniations 
PDF of Balance Sheet, Income Statement and State~Mnt of cash Flows 

Management letter issued by the independent certified publi~: acc.ountant 
that perl'ormed the company's financial audit. 

If the response is no on hne 3018. please check the boxes below 
to confJrm your submis$ion, on line 3026 pu"uanl to§ S4.313{fl(2), 
contain-s: 
Copy of their financial st01temen1 whith hors. been subject to review by an 
independent certified p!Jbkc: a«OcJnUant; 0t 2) a financ.iat report 1n a 
format comparable to RUS Operatin£; Report for Telecommunications 
Borrow"rs, 
Under¥ne information subjected lo a review by ::m ir'ldependent certlf•ed 
publh: ac;countaot 

Underlying information subjected to an officer certification. 

PDF of Ba1anc;e Sheet, ln(.Qmc Statement and Statement of cash flows 

(3026} Attach the worksheet tis tin~ required information 

Name of Atuctled Ooc:ument li$\it'lg Aeq1.1ited lnforma1ion 

Name of Attached Document lis tint Required lnform~tion 

Name of Amched Document Li$ting Requir~ lnform~lion 

Name of Att~hed Oocument Listing R.equired lnfonnation 

0912612013 

D 

W(Ye•/No) 
IQYes/Nc) 

D 
Dl 

[ZJ(Y.,/No) 

m 
m 
m 

D 

o 
8 
l20819l.n3026 
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Page 12 

Cl!rtlflca.tlllll• .Re~~ng carrl~r 
oata cciniCtion Form •··· · · · · · · 

:.·.::, FCC Form 481 
,·. ·······:::: •.•. •\JMB ContrOl Nci: 3o60.Q~/OMB c~i.trOI N~, so60:i1a1~ · .. •. 

·. · ·<julv2ot3 • ., > 

<010> Study Area Code 
320819 

<015> Study Area Name SE INDIANA RURAL 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Aliesha Nicbruggc 

<035> Contact Telephone Number- Number of person identified in data line <030> 812 ·667·5100 

<039> COntact Email Address- Email Address of person identif.ed in data line <030:> D~nillbruggee9seidata.com 

TO BE COMPLEnO BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHAlF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

t certify that I am an offlcet of the reporting <arrler; my respomlbilllfes Include ensurlnslhe accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the lnformalfon ll!ported on this form and In any attachments Is accurate, 

Name of Reporting carrier: SE INDIANA RUAAL 

Signature of Authorized Officer: CERTIFIED ONLINE Date 

Printed nime of Authorized Officer: Aliasha Niebrugge 

Title or ~~ition of Authorized OffK:er: CAaS Coordinator 

Telephone number of Authorized Officer: 812-667-5100 

Study Area Code of Reporting Carrier: >20819 filing Oue Date for this form: 10/15/2013 

PersonJ wiltfully m1king fafM statements on this form can bet punished by fil\e or totfeiltue under the Communications Act of 19!4. 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Title 18ohhe United States Code, IS U.S.C. § 1001. 

09/2612013 Page 12 



Pagel3 

Certlfitatlon .- "'ent Jcatrle~ • • · · 
D~ta Coiie~lon Form ... 

<010> Study Area Code 320819 

<015> Study Area Name SE !NDZ:ANA RURAL 

<020> Pr ram Year 3014 

<030> Contact Name • Person USAC should contact regarding th~ data Alicsna Niebrugge 

<03S> Contact Yelephone Number~ Numbel' of persoll identified in data line <030> a 12 • 667-5100 

<039> Contact Email Address- EmaU Address of person identifled in. data tine .::030:> anic:OruggeGsoidata. com 

TO BE COMPLETED BY THE REPORTING CARRIER, I FAN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF< 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certlf}llhat (Name of Agent Is authorized to submlttne lnformaUon reported on behalf of the repotUng carrier. I 
also certlly ll>all em an oftlcor of ll>o reporting carrier; my responslbllllleslnclude ensuring tho accuracy of the annual data reporting requirements provided to 111e authorized 
agent; and. 10 the best of my knowledge, lila reports and data provided to the aulhorl.<ed agent Is accurate. 

Name of Authorized Agent: 

Name of Reporting C.rrier: 

lgnoture of Authorized Offocer: Dale: 

Printed name of Authorized Officer: 

Title or !>OSition of Authorized Offocer: 

Telephone number of Authorized Officer: 

Study Area Code of RepOJlinl Carrier: Fling Doe Date for this form: 

Peu.OM willf11lfV m•kil'lg false sl~tmw:nU on this form can be punished by fine ot f01feiture under the COMmunications Ad of 1934, 47 U.S.C. §i 502, SO~b), or fine or imprisonment 
under irtle :18 of the United Statos Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as agent far tile reporting carrier, certify that I am authorized to submit the annual reports for unlversal..,lce support recipients on behalf of the reporting carrier; I have provided 
the dolo reported hareln based on data provided by the reporting carrier: and, to tile beR of my knowleclce. lbe Information reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Emplovee of Agent: Do to: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or EmploV<!e of Agent 

Telephone number of Authorized Agent or Employee of A•ent: 

Study Area Code of Re1>0rtln• C.rrler: Filin• Due Dote for this form: 

Pe,som.wilffully makins f~se natements on this form can be ptrnhhed by fine or forfeiture under the Communication$ Ad: or 1934, 47 U.S.C. §§ 502~ S03(b)~ or fiM or Imprisonment under ntte 
18 of the United St ... s Code, 18 u.s.c. § 1001. 

Paga 13 
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(200) Service Outage Reporting(Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

:uosu 

SE !.NOlANA RURAL 

lOH 

Al icsha Niebrugge 

<035> ContactTelephone Number • Number of person identified in data line <030> 812 · G67 • s 1 oo 

<039> Contact Email Address· Email Address of person identified in data line <030> aniebrUgge<trseidata .com 

<220> 

<a> <bl> <b2> <b3> <b4> <C1> <c2> <d> 

NORS 
911 

Outage Outage Number of Total Facilities 
Reference 

putage Start Start Outage End End Customers Number of Affected 
Number 

Date Tlme Date Time Affected Customers Yes/ No) 

<e> 

Service Outage 
Description (Check 

all that apply) 

FCC Form '181 

OMB Control No. 3060.0986/0MB Control No. 3060·0819 

July 2013 

<f> <g> <h> 
Did This Outage 

Affect Multiple 

Study Aren Service Outage Preventative 
{Yes/No) Resolution Procedures 

05/23/20i2 11:00 OS/23/2012 l~:'lS 209 1097 '!cs W>re~~ne (incluaing cable) Vo>ce \non-VoiPl ""' Repa.u:ed F.\oer ,. ...... l"..::.~..-~ .... ~ .. 
?':~::~:"·~tel· ~·:~ .. e.:e 

0912612013 

' 



<010> Study Area Code 320819 

<015> Study Area Name SE INDIAIQ RURA!. 

<020> Program Year 20H 

<030> Contact Name - Person USAC should contact regarding this data Al iesha Niebrugge 

<035> Contact Telephone Number- Number of person identified in data line <030> il2 ·GG7 -51 CO 

<039> Contact Email Address- Email Address of person Identified in data line <030> ~niebrugge~soidata. corn 

<810> Reporting Carrier 
SE IN.OXANA RURAL 

<811> Holding Company NA 

<812> Operating Company NA 

'.ical>.< · · ·· :·.<a3>''' , .. 

Affiliates SAC Doing Business As Company or Brand Designation 

SEI DATA INC 329009 SEI COMMUNICATIONS ------------

09126/2013 



SEI Rural Telephone Cooperative, Inc.'s demonstration of complying with applicable 

service quality standards and consumer protection rules: 

In establishing this ce1tification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers.'' 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, ''to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

SEI Rural Telephone Cooperative, Inc. ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Indiana Code (I C) and 

Indiana Administrative Code (lAC). These obligations include, but are not limited to, the 

following: (1) adherence to Indiana state consumer protection requirements governing 

telephone providers which include Quality of Service rules as identified in IC 8-1-17.5-

24, and Compliance with Anti-Slamming and Anti-Cramming Procedures as adopted in 

IC 8-1-29-5, Rule 1.1 170 lAC 7-1.3-8.1; (2) truth-in-billing requirements as required in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 
2 /d. at para. 28. 
3 /d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identifY can·ier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." /d. at n. 71. 

/d. at n. 72. 



Rule 1.3 170 IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 



SEI Rural Telephone Cooperative, Inc.'s demonstration of ability to function in 

emergency situations: 

SEI Rural Telephone Cooperative, Inc. ("Company") hereby cettifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, 

Title 47, Part 54, Subpart C, §54.202(a)(2) 1 and Rule 1.2, 170 lAC 7-1.2-18 of the 

Indiana Administrative Code. The Company's network is designed to remain functional 

in emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 lAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices or equivalent without installed 

emergency power generating equipment have a minimum battery capacity of five (5) 

hours. 

Section 54.202(a){2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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The Rules and Regulations specified herein are in addition to those contained in the 
Definitions, General Exchange Service, and the Message Toll Telephone Service Sections. They 
apply to the intrastate service and facilities furnished in Indiana by the Telephone Company. 
Failure on the part of the customer to observe these rules and regulations of the Telephone 
Company, after due notice of such failure, automatically gives the Telephone Company the 
privilege of canceling the contract and discontinuing the furnishing of service. 

In the event of conflict between any rate, rule, regulation, or provision contained in these 
General Rules and Regulations and any rate, rule, regulation, or provision contained in the 
Definitions, General Exchange Service, or the Message Toll Telephone Service Sections, the rate, 
rule, regulation, or provision contained in the specific section shall prevail, except when such rate, 
rule, regulation, or provision is in conflict with existing Rules and Standards of Service for 
Telephone Utilities of Indiana as adopted by the Public Service Commission of Indiana which shall 
prevail in all cases. 

These rules and regulations cancel and supersede all other exchange service Tariffs or 
General Rules and Regulations, excepting Message Toll Tariffs issued and effective prior to the 
effective date ofthis Tariff. 
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GENERAL RULES AND REGULATIONS 

A. ESTABLISHMENT AND FURNISHING OF SERVICE 

1. Application for Service 

Application for service shall constitute a contract when accepted verbally or in writing by 
the Telephone Company or upon the establishment of service. The initial minimum period for 
which service charges shall apply will be one (1) month or more or as otherwise may be specified 
elsewhere in the Tariffs of the Telephone Company. An applicant who has no previous account 
with the Telephone Company, or whose financial responsibility is not a matter of common 
knowledge may be required to make an advance payment at the time application is made, plus the 
service connection, installation, or construction charges that may be applicable. The advance 
payment will be applied to the first bill rendered to the customer by the Telephone Company. 
Security deposits may also be required of certain residential or business customers in amounts and 
under conditions prescribed in the Rules and Standards of Service currently in effect, revised, or as 
amended from time to time by the Public Service Commission of Indiana. 

The Telephone Company reserves the right to refuse service to any applicant who is found 
to be indebted to the Telephone Company for service previously rendered until satisfactory 
an·angements have been made for payment of such indebtedness. Any authorized change in rates 
and regulations will become effective without further notice. 

2. Telephone Numbers 

The customer has no property right in the telephone number and the Telephone Company 
may change any number at any time due to sound business reasons. The Telephone Company 
agrees to notify its customers, with as much advance notice as possible of its intentions to change or 
assign its customers new telephone numbers. 

3. Alteration ofPremises 

The customer agrees to notify the Telephone Company promptly whenever alterations or 
new construction on premises owned or leased by him will necessitate changes in the Telephone 
Company's wiring and tquipment; and the customer agrees to pay the Telephone Company's 
cutTent charges, if any, for such changes. 

4. Responsibility of Customer for Payment 

The customer is required to pay all charge for exchange services and facilities, and for toll 
messages in accordance with provisions contained elsewhere in these Tariffs. The customer is held 
responsible for all charges for telephone service rendered at his telephone, both exchange and toll. 

-13-
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ESTABLISHMENT AND FURNISHING OF SERVICE (CONT.) 
5. Maintenance and Repair 

3 

The Telephone Company undertakes to maintain and repair the facilities which it 
furnishes to customers. The customer agrees to take good care of the instruments and all 
accessories connected therewith and shall be financially liable and pay for all malicious, willful, and 
negligent damage. The customer may not, or permit others to rearrange, disconnect, or remove any 
equipment or wiring installed by the Telephone Company. If the equipment or wiring is rearranged 
disconnected or removed, the Telephone Company shall have the right to make a charge in 
accordance with the rules and regulations then in effect. 

6. Unusual Installation Costs 

Where special conditions or special requirements of the customer involve unusual 
construction or installation costs, the customer may be required to pay all or a reasonable portion of 
such costs. If a charge is made, the ownership of all materials and equipment used shall remain 
with the Telephone Company. 

B. ESTABLISHMENT AND MAINTENANCE OF CREDIT 
I. Establishment of Credit 

Consumer Rights and Standards Policies adopted and revised from time to time by the 
Public Service Commission oflndiana will apply in treating an individual's or firm's obligation to 
make restitution for past service indebtedness. 

Consumer Rights and Standards Policies will also apply when collecting deposits against 
future service indebtedness when an individual's or firm's credit must be partly substantiated by 
means of a cash deposit. 

2. Deposits 

In order to insure the payment of all charges due for its service the Telephone Company 
may require any applicant or customer to establish and maintain his credit by means of a cash 

deposit. Any such deposit shall be returned to the customer or credited to his account in accordance 
with the Rules and Standards policies set down by the Public Service Commission oflndiana. 

C. OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY 
1. Availability of Facilities 

The Telephone Company's obligation to furnish exchange and toll service is 
dependent upon its ability to secure and retain suitable facilities and rights for the construction of 
the necessary poles, lines, circuits, equipment, etc. 

-14-
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C. OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (CONT.) 
2. Interruption of Service 

If service is interrupted for more than forty-eight ( 48) hours other than by the negligence 
or willful act of the customer, an allowance at the minimum rate for the telephone facilities and 
class of service affected at the time of the interruption shall be made for the time such interruption 
continues. 

No other liability shall in any case be attached to the Telephone Company due to 
interruption(s) of service. In certain instances the Telephone Company will automatically make 
service inten-uption billing adjustments. 

3. Directory En-ors and Omissions 

The Telephone Company issues directories to assist in furnishing prompt and efficient 
service to its customers. The Telephone Company does not guarantee to its customers or others the 
accuracy of any listings therein. 

4. Transmitting Messages 

The Telephone Company does not transmit messages but offers the use of its facilities 
for communications between patrons. If because of transmission difficulties the operator, in order 
to accommodate the customer, repeats messages, the operator is deemed to be acting as the agent of 
the persons involved and no liability shall attach to the Telephone Company because of any errors 
made by the operator or misunderstandings that may arise between customers because of such 
etTors. 

5. Use of Connecting Company Lines 

When suitable arrangements can be made, lines and facilities of other telephone 
companies may be used in establishing wire connections to points not reached by this Telephone 
Company's lines. In establishing connection with the lines of other companies, the Telephone 
Company is not responsible or liable for any action of the Connecting Company. 

6. Defacement of Premises 

The Telephone Company shall exercise due care in connection with all work done on 
customer's premises. No liability shall be attached to the Telephone Company due to any 
defacement or damage to the customer's premises resulting from the existence of the Telephone 
Company's instruments, apparatus, and associated wiring on such premises, or by the installation or 
removal thereof, unless such defacement or damage is the result of the sole negligence of the 
Telephone Company. 
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D. PAYMENT FOR SERVICES AND FACILITIES 
Bills are rendered in advance of the service period. Changes for exchange service, long 

distance service, and auxiliary equipment are due when the bill for such service is rendered (date 
shown thereon) and becomes delinquent seventeen (17) days thereafter. Penalties for delinquent 
payments are authorized, but cannot exceed ten percent (10%) of the first three dollars ($3.00) and 
three percent (3%) of all additional monies owed, except for charges owed for interstate toll 
messages. All bills are payable at the Telephone Company's business office or authorized 
collection agency. 

When warranted, in the reasonable judgement of the Telephone Company, special toll bills 
may be rendered. In such cases the amounts billed are due and payable on demand. 

In the event of default on payment of any sums due for either local excmnge or toll services 
the Telephone Company will exercise all options it has at its disposal for collecting past due 
accounts under the Rules and Standards of Service policies prescribed by the Public Service 
Commission of Indiana. 

E. TELEPHONE DIRECTORIES 

I. Distribution 

Upon issuance, each customer served by a directory shall be furnished one (1) copy of 
that directory for each main station or trunk and, upon request, additional directories not to exceed 
the total number of extension stations furnished mder the tariffs. Additional or foreign directodes 
shall be provided by the Telephone Company at a reasonable fee, when available. A current copy 
of all directories shall be furnished to the Public Service Commission of Indiana. 

F. USE OF SERVICE AND FACILITIES 

1. Ownership and Use of Equipment 

Equipment, instruments, and lines furnished by the Telephone Company on the premises 
of a customer are the property of the Telephone Company, whose agents and employees shall have 
the right to enter said premises after securing permission of the occupant, agent, or enforcement 
officer at any reasonable hour for the purpose of installing, inspecting, maintaining, or repairing the 
equipment, instruments, and lines, or for the purpose of making collections from coin boxes or upon 
termination of the service for the purpose of removing such equipment, instruments, lines, and 
poles. 
lfthe installation and maintenance of service are requested at locations which are or may be 
hazardous or dangerous to the Telephone Company's employees, to the public or to property, the 
Telephone Company may refuse to install and maintain such service. If such service is furnished, 
the Telephone Company may require the customer to indemnify and hold the Telephone Company 
harmless for any claims, loss, or damage by reason of the installation and maintenance of such 
service. -16-
Effective: Officer __ .J..lMwi~J<c!.l;haweal~Laoe...,ac..._h,__ __ __ -------------------- Title General Manager 
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F. USE OF SERVICE AND FACILITIES (CONT.) 

2. Use of Customer Service 

Customer telephone service, as distinguished from public and semi-public telephone 
service, is furnished only for use by the customer, his family, employees, or persons residing in the 
customer's household as a member of the family unit and their guests, and may not be resold or 
otherwise used for performing any part of the work of transmitting, delivering, or collecting charges 
for any message where any toll or other consideration has been or is to be paid to any party other 
than the Telephone Company, without consent of the Telephone Company. The Telephone 
Company has the right to refuse to install customer service or permit such service to remain on 
premises of a public or semi-public nature when the instrument is so located that the public in 
general or patrons of the customer may make use of the service. At such locations, however, 
service may be installed, provided the instrument is so located that it is not accessible to public use. 

In the event a customer's service is used by the public or other unauthorized persons, the 
customer is still responsible for any and all charges originating or billed to his telephone. 

3. Use of Party Line Service 

Applications for party line service are accepted by the Telephone Company with the 
understanding that each customer will so use the service as not to interfere with an equitable 
proportionate use of the service by the other customers on the same line. When the duration or 
number of local calls sent or received by a party line customer is so great as to prevent an equitable 
proportionate use of the line by other customers on the line, the Telephone Company shall have the 
l'ight to require the customer to contract for a higher grade of service or discontinue the service of 
the customer in question. 

4. Tampering with Equipment 

The Telephone Company may refuse to furnish or may deny telephone service to any 
person, firm, or corporation on whose premises is located any telephone equipment owned by the 
telephone Company which shows any evidence of tampering, manipulating, or operation, or use of 
any device whatsoever, for the purpose of obtaining telephone service without payment tor the 
charges applicable to the service rendered. 

5. Use of Profane Language or Impersonation of Another 

The Telephone Company may refuse to furnish or may deny telephone service to any 
person, firm, or corporation who, over the facilities furnished by the Telephone Company, uses or 
permits to be used foul, abusive, or profane language; or impersonates or permits others to 
impersonate any other individual with a fraudulent, malicious, or mischievous intent. 

-17-
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P. USE OF SERVICE AND FACILITIES (CONT.) 
6. Governmental Objection to Service 

The Telephone Company may without liability refuse to furnish or may discontinue 
telephone service to any person, firm, or corporation upon objection to the furnishing of such 
service made in wdting by or on behalf of any law enforcement agency, acting within its 
jurisdiction, on the grounds that such service is or will be used for an illegal purpose. 

7. Abuse or Fraudulent Use of Service 

The Telephone Company reserves the right to discontinue or deny service because of the 
misuse or the fraudulent use of service. Misuse or fraudulent use of service includes the use of 
service or facilities of the Telephone Company to transmit a message or to locate a person or 
otherwise to give or to obtain information without the payment of a message toll charge applicable 
to such use. 

G. CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT 
1. General Provisions 

The only customer-provided equipment which may be directly connected to facilities 
furnished by the Telephone Company for exchange telecommunication services, as specified in this 
Tariff, is that equipment which complies with the current Federal Communications Commission's 
rules and Regulations, Part 68, Connections ofTerminal Equipment to Telephone Network. 

2. Responsibility of Customer 

As stated elsewhere in these Tariffs: Sub Part B Conditions on the Use of Terminal 
Equipment Part 68 Federal Communications Commissions Rules and Regulations; or any rule or 
standard pertaining to the placement of customer-provided equipment to the Telephone Company's 
lines or network facilities. 

3. Accessories 

Customer-provided accessories may be used with the facilities furnished by the 
Telephone Company for exchange telecommunication service provided that such accessories 
comply with the provision of Item 2. above. 

-18-
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G. CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT (CONT.) 

4. Responsibility of Telephone Company 

Exchange telecommunication service is not represented as adapted to the use of 
customer-provided equipment and where such equipment is connected to the Telephone 
Company's facilities the responsibility of the Telephone Company shall be limited to the 
furnishing of facilities suitable fot· exchange telecommunications service and to the maintenance 
and operation of such facilities in a manner proper for such telecommunication service; subject 
to this responsibility, the Telephone Company shall not be responsible for (a) the through 
transmission of signals generated by the customer-provided equipment or for the quality of, or 
defects, in such transmission, or (b) the reception of signals by customer-provided equipment. 
The telephone Company shall not be responsible for the installation, operation, or maintenance 
of any customer-provided equipment obsolete or require modification or alteration of such 
equipment or otherwise effect its use or performance. 

The Telephone Company will provide customers who are known to be using customer­
provided equipment with advance notice, whenever possible, of any changes it plans making in 
its operations which could adversely effect their equipment's operation when it is connected to 
the Telephone Company's facilities. 

5. Violation of Regulations 

Where any customer-provided equipment is used with exchange telephone communication 
service in violation of any ofthe provisions ofthis Tariff, or fails to adequately perform network 
control functions, the Telephone Company will take such immediate action as is reasonably 
necessary for the protection of the network. The customer, after he has been advised that a 
violation exists must discontinue use of the equipment from the Telephone Company's facilities. 
If the violation continues the Telephone Company will notify the customer of the violation in 
writing. The customer then must confirm in writing within ten (1 0) days following receipt of 
the Telephone Company's written notice that he has either corrected the violation or 
discontinued use ofthe equipment. Failure of the customer to respond to the warning or correct 
the problem within the time limit stated above shall result in the suspension ofthe customer's 
service until such time as the customer complies with the provisions of the Federal 
Communications Commission or the Public Service Commission of Indiana's Rules and 
Regulations goveming the Telephone Company's continued obligation in the provision of 
customer service. 
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G. CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT (CONT.) 

6. Recording ofTwo~Way Telephone Conversations 

Telecommunications services are not represented as adapted to the recording of two-way telephone 
conversations. However, customer~provided recording equipment may be connected directly, 
acoustically or inductively with telecommunications services, subject to the following conditions: 

Either a distinctive recorder tone (beep tone) that is repeated at intervals of approximately fifteen 
seconds is required when recording equipment is in use and is electrically connected with services 
of the Telephone Company or; a consent to record is required prior to the recording. The consent 
must be in writing or be part of the recording. 

Neither tone nor consent are required: 
(a) When used by a broadcast licensee provided at least one of the following requirements is met: 

( 1) the licensee informs each party to the call of its intent to broadcast the conversation (2) to 
broadcast the call, or (3) such awareness of the licensee's intent to broadcast the call may be 
reasonably imputed to the patty. 

(b) When used by the United States Secret Service of the Department of Treasury for recording of 
two-way telephone conversations which concern the safety and security of the person of the 
President of the United States, members of his immediate family, or the White House and its 
grounds. 

(c) When used for recording at United States Department of Defense Command Centers of 
emergency communications transmitted over the Department of Defense's private line system 
which connected to telecommunications services. 

(d) When used for recording patently unlawful purposes such as bomb threats, kidnap, 
ransom requests, obscene telephone calls and outgoing calls made in immediate response to 
such calls. 

(e) When used for incoming calls to the telephone numbers publicized for emergencies involving 
health or safety of life and property and outgoing calls made in immediate response. 

(f) When used with calls made by Federal, State or local law enforcement authorities or federal 
intelligence authorities under color of law. 

19.1 
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G. CONNECTION OF CUSTOMER~PROVIDED EQUIPMENT (CONT.) 

6. Recording ofTwo~Way Telephone Conversations (Cont.) 

(g) When used by the United State Nuclear Regulatory Commission of the Department of Energy 
with respect to the telephone systems located at its Operation Center for recording oftwo~way 
telephone conversations. 

If the company is required to investigate alleged non-consensual recording which discloses a 
conflict between the parties to the conversation on the matter of consent, the recording party 
will have to provide taped or written evidence that consent was obtained. 

H. LIMITATION OF SERVICE OFFERING 

Whenever the facilities immediately available are insufficient to furnish service immediately 
to all who may apply, those facilities available will be use in the following order: 

(I) supply service to essential governmental agencies and public utilities 

(2) private organizations and individuals directly serving the public safety, health, and 
welf:are. 

(3) press associations, newspapers, and broadcasting systems. 

( 4) other new business services 

(5) new residence service for seriously ill or handicapped persons 

(6) new residence main services other than those included above 
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