
SEGTION 6

|DENTIFYING RED FI-AGS (GONT'D)

oPENING OF NEw AccouNTS (CONT'D)

ExamplesofRedFlagsintheopeningofNewAccounts(Cont'd).

4. lf the Company uses a Consumer Report-

a. The report contains a fraud or active duty alert'

b.Aconsumerreportingagencyprovidesanoticeofcreditfreezein
t"tpon* io 

" 
t6q'"s[toia consumer Report'

c.AconsumerreportingagencyprovidesaNoticeofAddress
DiscrePancY'

d. A Consumer Report indicates a pattern of activity incorrsistent with

tf," f,'iriory-anO uiual ;;16il "f 
a"iirity of a prospective Customer'

e.Arecentandsignificantincreaseinthevolumeofinquiries.

f.AnunusualnumberofrecentlyestablishedCreditrelationships.

g.AmaterialchangeintheuseofCredit,especiallywithrespectto
t"""nify established Credit relationships'

h. The social security number is associated with a deceased person'

lfaConsumerReportspecifiesatelephonenumbertobey.sel-':::::ffiv
verification purposes, the Compan-flrifi 

"ont"ct 
the consumer using the

specified telePhone number'
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sEcTtoN 6

|DENTIFY|NG RED FLAGS (CONT'D)

PROTECTION OF EXISTING ACCOUNTS

The comp?ny 
-has policies- and procedures in prace to safeguard customerproprietary network informaiion (cPNl). inl-ci,iiriany wil continue to utitize its cpNtpolicies procedures a: a safeguard. igainsi ,*rlnorizeo access io customer cpNt,including pre-texting' 

.Pre-textqg i-n" prr"ii."'oioot"ining call record detail and othercPNl under fatse pretenses. rfie comianv ;il;;ritors suspicious transactions, andverifies change of address r"qr".i, in accorianll *iff, its cpNt compliance Manual.

The company updates its Manual to account for changes in law, and it contains a1essential information and forms to ensure tne- bompany's compliance with cpNlregulations.

The company will continue to follow its cPNl comptiance Manuat as a means ofpreventing ldentity Theft' The company will also continue to improve its ldentity TheftPrevention Program based on itr 
"rpejrerye 

wltr last incidents of ldentity Theft, andnew methods of committing ldentity Theft or*r,i"r,'it f,""or". aware.

The Company treats the following as Red Flags_

Service providers;

Account; and

authorities, or other persons regarding po.rioiJ ldentity Theft in connectionwith a Covered Account. v
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SECTION 7

PREVENTING AND MITIGATING IDENTITY THEFT

The company will respond appropriately when it detects a Red Flag' ln

determining how to respond, the comianv wilr bonsider aggravating factors that may

heighten the risk of ldentity Theft'

Appropriateresponsesincludeoneormoreofthefollowingdependingonthe
circumstan@s:

Commission rules, if apPlicable);
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sEcTtoN I
UPDATING THE IDENTITY THEFT PREVENTION PROGRAM

. The Company will update this. Progrqm periodically to reflect changes in risks toCustomers or to the safety and soundness-of ttre Company from ldentity Theft.

ln updating this program, the company wiil consider the foilowing:

acquisitions, alliances, joint ventures, and Service provider arrangements.
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SECTION 9

ANNUAL REPORT

The Company will designate a person to be respons-ib-le f9r RrgParing an Annual

Report to the Board of Director., 
"ppiopriate 

committee of the Board, or a designated

seniorJevel manager.

The Annual Report will address at least the following:

risk of ldentity Theft in connection'wit'h the opening of covered Accounts'

risk of loentity Theft with respect to existing covered Accounts'

Prevention Program.

The Annual Report will be in a format similar to that contained in Appendix 1'
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sEcTtoN 10

SERVICE PROVIDERS

To the extent that the Company engages a Service Provider to perform an activityin connection with one or more cgyepo nicounts, the comprny *it ensure that theService Provider has its own tdentity Theft prerention program tL Jetect and addressRed Flags.

. The Company is ultimately responsible for complying with Red Flag rutes even if itoutsources Account-related activity to a service provider.

20



SECTION 11

USE OF CONSUMER REPORTS

To the extent that the Company uses Consumer Reports in the opening of a new
Covered Account, it will comply with this Section 11.

lf the Company receives a Notice of Address Discrepancy from a consumer
reporting agency, the Company must form a reasonable belief that the Consumer Report
relates to the prospective Customer about whom it has requested the report.

The Company will do one or more of the following to determine whether it has a
reasonable belief that the Consumer Report relates to the prospective Customer about
whom it has requested the report:

uses to veriff the prospective Customer's identity.

reporting agency with information the Company obtains from third-party sources.
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sEcTtoN { 1

usE oF GoNSUMER REPORTS (CONT',D)

lf the Company has reasonably confirmed that an address relates to the
prospective Customer about whom it has requested the report, it must furnish the
address for the prospective Customer to the consumer reporting agency from whom it
received the Notice of Address Discrepancy.
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SECTION 12

DISCIPLINARY ACTION

Any failure to follow this Manual will result in appropriate disciplinary action in
accordance with established Company disciplinary policies. Such failures shall be
treated as a serious offense, and may result in suspension or termination of employment
in appropriate cases. The Company will also require additional training to ensure future
compliance.
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APPENDIX 1

ANNUAL REPORT FORM

To be completed by the Board of Directors,
appropriate committee of the Board of Directors,

or a designated senior-level manager.



ANNUAL REPORT FOR HIAWATHA COMPANY'S

This Annual Report constitutes Hiawatha Company's obligation under the
Federal Trade Commission's (FTC) regulations and guidelines, 16 CFR Part 681,
to produce an Annual Report to address the Company's compliance with the FTC's
Red Flag regulations.

1. Effectiveness of Policies and Procedures

a. Opening of Covered Accounts

The Company provides the following report regarding the effectiveness of
the Company's policies and procedures in addressing the risk of ldentity Theft
in connection with the opening of Covered Accounts:

b. Existing Covered Accounts

The Company provides the following report regarding the effectiveness of
the Company's policies and procedures in addressing the risk of ldentity Theft
in connection with existing Covered Accounts:

Arrangements with Service Providers

The Company does not outsource
Providers related to Covered Accounts.
state:l The Company has taken the
Service Provider(s) have ldentity Theft
address Red Flags:

some services to third party Service
[f the Company "does," list them and

following measures to ensure that its
Prevention Program(s) to detect and

3. Significant lncidents lnvolving ldentity Theft

The Company reports the following significant incidents involving ldentity
Theft and management's response:

Recommendations for Material Changes to the Program

The Company should consider the following changes to its ldentity Theft
Prevention Program.

Jay Brogan
President and CEO
Dated:



APPENDIX 2

EM PLOYEE VERIFICATION OF
RED FIAG

COMPLIANCE MANUAL REVIEW



Employee Verification

Employee Name:

I have reviewed the Company's Red Flag and Address Discrepancies
Compliance Manual and Operating Procedures and agree to comply with the
procedures set forth therein.

Employee Signature



APPENDIX 3

SAMPLE FORM FOR
CREDIT REPORT AUTHORIZATION



CREDIT REPORT AUTHORIZATION AND RELEASE

Authorization is hereby granted to (Company) to
obtain a standard factual data credit report through a consumer credit reporting
agency chosen by Company.

Social Security Number Date of Birth

Last Name First Name Ml.

Street

City State Zip Code

Phone Number

Signature Date





Recelved & lnspected

ocT 23 2013

FCG Mail Room

Customer Privacy Materials
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ot-Call Re

Do-Not-Call RegistrY

The Federal Communications Commission (FCC) and Federal Trade Commission (FTC) have established a natit

Do-Not-Call Registry. The registry applies to all telemarketers (with the exception of certain non-profit and poli'

organizations) and covers notn- intirstate and intrastate telemarketing calls. Commercial telemarketers are not allo

to call you if your number is listed on the registry'

you can register your phone number for free, and it will remain on the national Do-Not-Catl Registry permanently'

may remove your name & number from the list at any time'

The Do-Not-Catl Registry witl not cover the following:

*calls from organizations with which you have a business relationship;

*calls for which you have given prior written consent;

*calls which are not commercial or do not include unsolicited advertisements;

*calls by or on behalf of tax-exempt non-profit organizations'

Consumers may register their residential telephone number, including wireless numbers, on the national Do-Not

Registry at no cost, by tetephone or on the lnternet. To register by telephory,_c!!rymers may call 1-888-382-11

For TTY caII 1.866.2go.+esg. YoU MUST cALL FRoM rnr pNONE NUMBER YOU WISH TO REGISTER. YOU

also register by lnternet at www.donotcall.sov. lnclusion_of your telephone number on the national Do-Not-Call Reg

will be effective the next oav. fere.rn,arr<eteEhare up to 31 days to get your phone number removed from their call

l
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ilfl#F om Call

Our Custom Callinr Features Can Make Your Life Easier!
Custom Calling Features can provide both business and reiidential customers greater freedom and convenience.without special equipment or a

6ii;om ilC ofoui tlCtrnicianj. lt iou neeo additionat inlormation or would like to order any of these services, call your local telephone company.

FORWARD BUSY
Allows you to forward incoming calls when
ur line is busy to another preselected num-

Astivata:
Pick up the handset. When you hear a dial
tone, press *90.
Listen for second dial tone, then dial the
telephone number you want your calls for-
warded to.
lf the party answers your call, the fonuarding
feature has been activated. lfthe party does
not answer your call, you need to repeat the
activation process and wait 4 seconds for a
confirmation tone.

rlcac{vate: Emfi'Il
l. Pick up the handset. When you hear a dial

tone, press *91.
Listen for confirmation tone and hang up.

WAITING with CANCEL
WAITING

Lets you know that someone is trying to call
while you're on the telephone.
Waitng:

While on the telephone, you will be alarted
to an incoming call by a special tone.
To receive the incoming call, press and
release the switchhook or "flash" button on
your phone. The original party will be put

i on hold.
i3. You can go back and forth between parties
, by pressing and releasing the switchhook or
: "flash" button.

ho Cancel Call }tlaiting
Bclorc a Call:
il. Pick up the handset.
, tone, press *70.

When you hear a dial

THREE WAY CALLING
Lets you add a third party to your conver*l-

tion,

To Add a Third Party:
1. With a call in progress, press the switch-

hook for about 1 seconcl. This will place the
current call on hold.

2. When you hear a dial tone, dial the number
of the third person.

3. When the third person answers, press the
switchhook again ior about 1 second to re'
connect the first person. lf this call can not
be completed, or if the third person is
unavailable, press the switchhook twice to
resume your call with the first person.

AUTOMATIC 

-CAiLincri- IEIEIGI
lf the line you're trying to reach is busy,

AUTOMATIC CALLBACK will keep trying the
number for up to 30 minutes. Once both lines
are idle, you'll hear a special ring. When you
pick up the handset, the system will ring the
party you're trying to reach.

To lnitiate This Featurc:
1. When you hear a busy signal, press the

switchhook and release quickly.
2. Listen for a special dial tone. lf you've

already hung up, pick up the handset and
listen for a normal dial tone.

3. Press *66.
4, lf the line is still busy, hang up. Your phone

will check the number for up to 30 minutes.
To restart the 3o-minute clock, repeat steps
1-4.

5. ll the line frees up, you will hear a special
callback ring (some phones will ring normal).
Pick up the handset to automatically place
the call.

To Deac'tivate: mmml
1. Pick up the handset. When you hear a dial

tone, press *86,
2. Listen lor confirmation tone and hang up.

f;HIllP''@
Whether you answered the phone or not,

AUTOMATIC RECALL allows you to be
informed of the last incoming directory number
and then gives you the choice of continuing the
recall or ending the recall.

To lnitiatc Thls Featurcr
1. Pick up the handset and listen for a normal

dial tone. lf you were already on the phone
and ignored a call waiting tone, press the
switchhook and release quickly.

2. Press *69" Your phone will announce the
number of your last caller. Press I to dial
the number.

3. lf the line is busy, hang up. Your phone will
continue to check the number for up to 30
minutes.

4. lf the line frees up, you will hear a special
callback ring (some phones will ring
normal), Pick up the handset to autornati-
cally place the call.

To Canccl Your Recall:
l. Pick up the handset. When you hear a dial

tone, press *89.
2. Listen for a confirmation tone or announce-

ment and hang up.

NAME ANDIOR CALLING
NUMBER DELIVERY
BLOCKING

Calling Number Delivery Blocking allows you
to prevent your number from displaying on
someone's phone. You perform blocking on a
per call basis.

How to Use:
1 . Pick up the handset and listen for dial tone.
?. Dial*67 from a touch tone phone. You will

receive a new dial tone.
3. Dial the number you are calling.
4. The person you are calling will receive a "P"

or "PRIVATE" on their phone display.

You must complete Steps 1-3 each time you
want your number blocked from displaying on
someone's phone,

* ADDITIONAL FEATURESilPACIGGES
AVAILABLE. CONTAET YOUR LOCAL
TELEPHONE COMPANY FOR MORE
I}IFORMATION.

2. Listen for second dial tone.
3. Now dial the number you wish to call.
4. When you disconnect your call, CALL

WAITING is automatically reactivated.

I To Canccl Call Waiting During a Call:
i ,votei yos ,"ust t ave 3 WAY CALUNG to enable this opt@n

i I Ptace your current call on hold by depress-
ing the switchhook.

2. When you hear a dial tone, dial 7, 0 and
wait 4 seconds. You will hear a special
"beep-beep" tone.

3, Then depress the switchhook and return to
your call.

4. When you disconnect your call, CALL
WAITING is automatjcally reactivated.

Munisi0g/Brtmley, Ml





To A& the t:st Caller to Your Llst:
1. After vou hang uD with a person you do not

want io receivt ialls from dial #01#.

To Rcvhw tfra Humben on Your List:
1. Dial 1 and follow the voice instructions.

To Add a Numbar to Your Listr
l. Dial # and follow the voice instructions.

To Remwt a Numbcr lrom Your List:
L. Dial * and follow the voice instructions.

SELECTIVE CALL
ACCEPTANCE

Allows vou to store a directory of numbers
from whiih vou will accept calls. An incoming
iall from a directory number not on your list wlll
receive a message-stating that you're not taking
calls right now.

To Use:
1. Pick up handset, When you hear dial tone'

press *64.
2. Vou will receive a message telling you

whether the feature is "on" or "off " and if
thiie are any numbers on your list. ^

3. Follow the voice instructions and dial 3 to
turn the feature "on" or "off".

To Review the Numbeis on Your Ust:
1. Dial I and follow the voice instructions.

To Add a Numbcr to Your List
i. Dial # and follow the voice instructions.

To Remove a Number frorn \rhtr List:
1. Dial * and lollow the voice instructions.

ANONYMOUS CALLER
REJECTION

Allows vou to reiect calls for which calling
name or clalling nurirber display intormation has
been intentionll[ blocked. You do not need to
be a subscribei of the Caller lD Features
available t0 have this feature.

lio Use:
f . pict< up handset. When you hear a dial

tone, Press 
*77.

2. Listen tor a contirmation beep tones.
3. Hang up.

lllhen Someone Calls:
When someone calls who has activated Calling
Name or Calling Number Delivery Blocking'
he/she will receive a messaBe that you're. not

taking calls. All other callers will go through as

usual,

To Cancel:
1. Pick up handset" When you hear a dial

tone, Press *87.
2. Listen for a confirmation beeptones.
3. Hang uP.

SELECTIVE DISTINCTIVE
RING with CALL WAITING
Allows vou to Droqram directory numbers that
rill be iilentifii:d 6y a Distinctive Ring whenwill be identified bv a

they call you. lf th-e call is from som.eone,-o,n

yorir list,voui list, vou'll hear a special ring. All other
latls wili have a normal ring. lf you have callLalls will have a normal ring. lf you have call
waiting and receive a call from a number on

vour liit while vou're on the line, you'll hear a
lmniat riell waitinc tone. For all other calls vouSpecial Call
vour lrst wnlle You re on tne llnr
3pecial Call Waiting tone. For all
will hear a normal tone.

you

CALL WAITING CALLER ID
NAME & NUMBER

Allows vou to view the name and phone
number oithe person trying to call you while
you're already speaking to someone else.

CALLER ID NAME &
NUMBER

Allows you to view the name and phone
number of the person calling You.

CALLER ID NAME ONLY
Allows you to view the name ol the person

calling you.

CALLER ID NUMBER ONLY
Allows you to view the phone number of the

person calling you.

Note: Callet lD features require a Callet lD
unit or phone with a Caller lD displaylwindow.

SELECTIVE CALL
REJECTION

Allows vou to selectively program a list of
directorv humbers that you want reiected or
blocked-when they call you. The rejected or
blocked caller receives a message lntormlng
him/her that you're not taking calls. Your
phone will not ring.

To Use:
1. Pick up handset. When you hear dial tone,

press "60.
2. Vou will receive a message telling you

whether the leature is "on" or "off" and i{
there are any numbers on your list. ^3. Follow the voice instructions and dial 3 to
turn the leature "on" or "off".

To Use:
1. Pict< up handset. When you hear a dral

tone, press *61.
2. You will receive a message telling you.

whether the teature is "on" or "off" and if
there are any numbers on your list'.. 

^3. Follow the voice instructions and dial 3 to
turn the feature "on" or "off".

To Rcview the Numbers on Your List:
1. Dial 1 and follow the voice instructions.

To Add a Number to Your Listr
l. Dial # and follow the voice instructions.

To Rcmove a NumbGr from Your List:
1. Dial * and tollow the voice instructions.

VOICE MAIL
Tarset Market: Residential customers and

small"business customers who want a single

mailbox. Mailbox replaces the need for a

standard answering machine with the advan-

tage of easy access-from any touch tone phone,

Additional Voice Mail Packages Available'
Contact your local telephone company for more

information.

* ADDITIONAL FEATURES AND PACXAGES'
AVAII.ABLE. CONTACT YOUR LOCAL
TELEPHONE COMPANY FOR T'ORE :

INFORMATION.
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We ve got tte aottest caliing features for your home and business and all at
affordabls prices that offer exceptional value With our innovative calling
features, you're rn control of your rncomrng and outgorng calls. So staft managrng
llie's little rnterrqptrons and begin mak;ng more of your time with our custom
communrcation solutions

Choose lrom

uatet tu

Cali FoMardiag

Cali FoMardi49 - Busy

Call FoNarding - No Answer

Call FoMardrng - Remcte Access

Call Wa(ing / Cancei Call Waiting

Disiinctive Rrng (Teen Line / Add-A-Line)

Voice lrail' '

Speed CaiIng

Selective Cali Retection

Setective Cali Acceptance

Anorymous Caii Rgjeciion

3-Way Calling / User Transfer

ffi
ffi
ffi
ffi
ffi

'Caller lD indudes Caller lO wdh Name/Number Drsplay Ca ; Waiting and Call Walrng Caller lD with Neme/Number
Display. ryoice Mail is NOT consideGd a Calling Fcature. rjamadols h€h-sreed inle.nel subsc.rbe6 receive Visual
Voi@Mail foi no addilional charqe

Pricing

UoliBited Call Features

Vor* Maitl '

Unlimiled Cali Feaiures r Voice lraii Bundle

Any Cal;ing Featu.o or Voice Mail without an Access Line

Ftrsl Ca, rng Featu.e S3G / ro
Each Adort.ona; Callinq Feat"re FREE

s3@ l mo

s5m i mo

$9r i mo

1of12

BIG COUNIR,Y 92,3qtrfif# 
izi!,;,:;#,: ^*
Country

'tistro_tqsrauqoON NOwi {|tevelassdy

t StatiOnS prCgrams Powered bv IutI!

Save even more whef, you subgcribe to iamadots High.Speed lnternel,

Cuslomers that also subscribe to Jamadors hrgh,speed internet wlll teceive a $3@ hrgh-Epeei
intem6t discount

Exampler Unlimrled Calting Features or Voice lvaii with H,gh-Speed internet Discount

Subscribe to Caller lD, Cail Fouaroing,
and 3- Way Call ng

Subscnbe to iamadols Hrgh-Speed lnternet

Recerve High-Speed lnlemel drscount

Example Unlimitid Ca[ino Features + Voica Mail Eundle with High-Speed lntam€t Disml
Sdbscrlbe io Ca ler ID, Call FoMarding 3, S/ay
Calling. and Volce [{ail

SubscnDe to lamadois High-Speec lniernet

$3e / mo

- s3d' I mc

Your Calling Foatur€s are FREE

$5@lmo i

" $3@ I mo.

Get it norvl
As low as

$29.95 per mo.

Hiawatha Telcphone Company Not your community? Click Here
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Receive High-Speeci lntemet discount

Calllng F6atur6 / Voice Mail Oescriptions

You pay only $2@ / mo.
tor all your Calling Foaturos and

Voice Mail

Caller lO Name & Number
Allows you to see an incoming €ller's lelephone number and name (when available)when
ihe cali nngs in. Caller lD compatible equipmem req!ired.

Call Waiting / Canc6l Cw
You will hea. a discreet b6ep when someone is trying to call you and you are already on the
tine.

Call Foruarding
Call FoMardrng allows you to foMard your calls io anoiher number. such as your wireEss
phone

Call Foruard Busy
You may foryard incomrng calls tg another pre-selected Ine wheo ygur liie is busy.

3-Way Calling / User Transfet
Allows you to spontaneously add another cailer d!ring an ongoing phon6 conversation
and/or iranster a call to a third-party

Sp€od Calling - 30
Program frequently used i6lephone numb€16 rnto your telephone and redial lhe nunbea
uslng a 2-digit number.

Selective Call Acceplance
Stores a directory of numbers from whrch you will ac@pi calls An rncoming callfrom a
directory number not gn your iist will recerve a message staiing that you are nol taking Calls
right ncw

Selsctive Call Rejection
Allows you lo sleclively program a list of directory numbers that you wani rejected or
blocked Therqectedcallerrecervesamessagernformingthemlhalyouarenottaking
€lls Your phone wiil not rrng.

Anonymous Caller Rejection
You may reJoct Glis ,or whtch a callng name and/or calling number dlsplay information has
been intenhonally b ocked.

Voico Mail
Never mtss another call lt's the phone serutce that answers your phone calls while you're
away, cn the lnternet, sending a fax or takrng another call. 11 aiso records the time and dat6
of the ell. And you can accoss your messages anytime from any louch-tone phone whether
you're at home or away

Visual VoiceMail
Unified Messaging is a service that aiiows you to retri€ve all of your hone voicemail througn
any landline telephone, personal computer. or wireless phone

It's incredibly ccnvenrenl, super simple and allows yor to manag6 your communi€tons rn
ways never before possible. Simply let us know that you would lik6 Vrsual VoieMail add6d
to ygur accouni and we ll set-up the foruarding of your vorcemails to your e-marl :nbox Now
you ll re6rve voicetrail messages ln your e-mail inbox as well as n the raditional votcematl
box accessible via any touch{on€ telephone

user Guidsg

Voice Mail U3er Guide

(Click the Eol lo ihe righl lo download the hslruoonS )

Calling Feature lnstructions

(Click the :con to the righl lo download ihe instuclions )

Photos - Clld< for larget
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NEII{ CUSTOMER DISCLOSUBE

Purpose
' rhb dlsdo6ure sunrs up tre rlghb and responsbllrtles ot custorner and yorrr local tdephone oonrpany in rEgard to baslcresldential tdecommuntcatioos irvice.

y.ffir,H.t'ls$"fls;*_ s#l*H,"9:.Hftmsslmghffi,*
ffiiff1r;,,1rf** 

trr nB upsd wli 
"ppt 

ffi'ffi, ai rre cont^ciine ail*e..
, uf n4tu descrbed h tris broctrure apply onry to basic resldential teleccnmun:cations service. Residential serv'ice ls

H'trtrffi HJ,tffi r$ff.!;&i;,P;&;.attheq,sbrnerir,o,,s..-
' Your locat teleotrone conrpan-y.wlll provide seMce to everfme, regardless d religion, race, color, national origin, agp,*mg 

11ts,nebhl-vrbier.,q ;;fid;.-r;;-J, or hardicap.

'Bii'"ffi :J'Sffi'l':'1ffiE"

Stl ffiffi{ffin":txffi*
ffi &m*

I a dopct b rcourea, nri'lt not be tnore tan $rsops(|irc. Befce pronidirq service, tfre c6npany may require a

ffi"ffiffim*;iail til ilG ror uast r*d #,# ili.,e un g po,rod.'

#ffiffi;s,f ,ffitr,H ffi"fltrtr# [H tr#i.H ffir.:roffi
E#,ffiffiflffitr' s€*rorabilrnrbecredred

:dffi*slffi:fl,r iffiffifi#*xrt
:ffidffi:?-%ffi il,Tffiffi *tffil#ffi"ffi #H*ffit#;"J".*o****

5: 
,]ffiXL,]*J*,,*urt 

rn a br,ins *range. rrrecornPany wll seno tre c,,stornera vilii"n nidiit-"f,u.eit ot r,e seircei 6E!r, hdud6g a[ assochted o-harges.A cusborcr shafi trave rire righil .tilhi; ;; fiiil;riod of recetvtrg a blt for new servioes or cfnnge<t seMces, to

ffi;ffi*."ffi;dffi 
.*{i".il;d#"['"r"""*;;:'--

P|SI$^ty* ard regdated roil $orvtce can be shut off bn
,11 re,npayment a;dd-i.q,ffi'ffi;tT";fl#d5 ;Xm,(A norcavmenr rf r aJ*,^- .^.,rr .-rL ^ L -, -
serylce;ft*-* of a delirquent aocount witr i [ian&-J $t so or' ,or" for baslc local servioe and reguhtod toll

lL;;ddinqu'ont 
balarne of $125 or more for lhree consecutive monts for basb local eervioe ard regdated tol

[lt#*ed Enperirq or lnterference witr mrnpanyfaclites ard equiprnentthat are onthe customers
(5) relusal to lrant access at reasonabio times for irspecnion, mahlenance. or replacernent of equipment lnstall€do0 custornefs prDperq/:

17 H:tr::nt rion of the c{rsrorners Hentig4g(,)rff.Btr company tarffi that hurts the idrety ot tre custorner or other persoos or the integ,rity of the





!$ anf otler unauthodzed use or interiererpe rarf,h basic local seMoe.l,rloontpany wil rptify fte c{rstorne( in wrttlng o{ a propooed shutoff at least frve days belore ft ls sctreduled to take
Hace.
Shtltoff Exteosion tor Modical or psychlatric Emergency

-I3:? 
U..tnedicalor psyctriatric einergercy, te &mpiny may posrpone rhe shubff for up to 15 days. To quality, a

cu$om-er must P@vide a phy€ician's certitlate iCentitytng'treitneisanO statirg tere was an emergenqy. Ih9posFonsnent rnav be etended lor an additiooal rS daf f fre customer poviles arnttrer ptrysiclai's c6r'ijfcate.
Restoration ot Sirvice

JlfSryJt, before iirestores service, the cornpany rnay require the qls{omer ic pay at past due charges tor balic

m:ttr: y!.1eo.r{ateo loil seMce, a reconnec,t ctnige, ino d oeposir or up to $15b 6r eddr rine.
rnrormauon [or the Visuatty lmpaired
. The infonration contained'h this pamphlet is amiable at rro co6t, in audio format. to qstorners wtro haro vlsual
knpalrmenb.
Further lnlormauon and Help

-Iryy 
t"P *y-questiors dbout youc rights ard resporslbilrues o( the dghts and.espomlbiities of yorJr locai teleptore

ITE!y,d€aseredfreetooontaitthe6mpany. idumayetsocontaa*,eMi,ctigriFu6iicitrioic"rmisionil1-
80G292€SS5 or:
P.O.8ox3022i, lansirtg, Mt 48909
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One directory listing is provided at no extra charge when you order new service. Subsequent changes to your listing will
result in a service order charge.

O Double Listing: This service is provided for two persons (residential customers only), who share the same address
and telephone number, or for persons known by more than one name.

O Non-Pub Numberc: Your telephone number is not printed in the directory and is not available through directory
assistance.

O Addltional Listings: A separate additional listing in the telephone directory for both residence and business customen.

ORDERING TELEPHONE SERVICE & ORDERING DIRECTORIES
Call Hiawatha Telephone Company at 387-9911 or 800-562-9741 or
Chippewa County Telephone Co. at 248-3211 or 888-225-2873

Lifeline Service

LIFELINE AND LINK-UP SERVICES
The Lifeline Telephone Assistdnce Program makes residential telephone service more affordable for qualifying low-
income households throughout Michigan.

Qualifying low-income households receive reduced charges on
charges.

Prosra4 Benefits
Lifeline offers three primary benefib to qualifying coBSUffieIS:

their monthly telephone bill and reduced installation

Reduced Gharges - Households receive a monthly discount on their local telephone service charges. ln most cases, the
discount is $11 .25 per month. For customers aged 55 or older, a discount of $12.35 per month applies.

Option to Elcct Toll Blocking in Lieu of a Scrvica DGpostt - Consumers have the option of blocking outgoing long distance
toll callsfree.gl ghqge. lf the applicant elects this option, the local telephone company will not collect a service deposit
in order to initiate Lifeline service.

Raduction in Local Telephone Line lnstallaton Scrvlca Charges - Punuant to the Link-up America Program, a qualifying
cugtomer is eligible lor a 5O"/" reduction on local telephone line installation service charges. 

:

Eligibilitv
Lifeline and Link-Up services are available to certain low-lncome consumers who meet the following criteria:

O Applicant's household income does not exced 150% of cunant federal pwerty standards. Documentation of
is required. OR

O Proof of participation in one of the following programs: . Medicaid . Supplemental Security lncome (SSl) .
Stamos . Federal Housinq Assistance . Low-lncome Home EneEry Assistance Program (LIHEAP) . National !Stamps . Federal Housing Assistance . Low-lncome Home Enerry Assistance Program (

Lunch Program's Free Lunch Prcgram . TempofttU Assistance for Needy Families OANF)

O Enhanced Tribal Lifeline applicants may be eligible if they live on a federally recognized reservation and participa*.
one of the programs listed above or the Bureau of lndian Affairs General Assistance Program.

The maximum income amount varies according to the number of people in the household. The application must
completed by the person in whose name the phone is listed, and the phone number listed must be the applicant's pdm
residence.

lf you havc questions or need any further information, plaase contrct your local telephone company o1: Llfff
Administsation Service, P.O. Box 11037, Lansing, Ml 48901, Toll Free (866) 321-2323 or visit wrw.llfrllnc.gm





NOTICE

To All customers of the Hiawatha Telephone Gompany
TELECOMM U NICATIONS SERVICES

On September 28, 2012, the Public Service Commission of Michigan designated
the Hiawatha Telephone Company as an "Eligible Telecommunicltions Carrier,,
for its service area for universal service purposes. The goal of universat service
is to provide all citizens access to essentialtelecommunications services.

The Hiawatha Telephone. company provides single party residence (with
unlimited local usage and 20OO minutes of expandeO toiatl and business service
for rates which range from $24.g3 for resideniial customers and $26.66 per
month for business customers. This includes access to:

. Long distance carriers
o Emergency services
o Operator services
o Directory assistance
o Telecommunications Relay Serviceso other services designed to persons with disabilitieso Toll blocking

Use of these services may result in added charges.

ln addition, the Hiawatha Telephone Company provides one copy of its annual
local directory without charge. Touch Tone service is available at no additional
charge per month.

The Hiawatha Telephone company would be pleased to provide you with
specific rates for your area upon request.

since December 1, 1ggo, the Hiawatha Telephone company has offered
qualified customers Lifeline Service. lf you are a low income customer, you may
qualify for Hiawatha Telephone company's Lifeline program. This means you
may receive a monthly discount for your basic phone ch'arges.

Please call the Hiawatha Telephone company at 1-g00 -s62-gl41or 3g7-
9911 if you have any questions.
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eligibte, low income residential customers to take advantage

of available discounts on their telephone bills. The Lifeline progr", ,r"rie;;customers with limited incomes a discount of $11 .2S der-monttr tup io$12.35 for customers age 65 or order) on basic as welr as more aoviriceo
combinations of services.

Yrcu-may qualify for Lifeline if your household income is at or below 15oo/o of
the fe_deral poverty rever. you may arso quarifu if you participate in one of
the following assistance programs:

My ,amadots.com

Jamadots

MPSC Lifeline Discounted Telephone Service

Lifeline Program and Application Link

. Medicaid

. Food Stamps

. Federal Public Housing Assistance

. Supplemental Security lncome (SSt)

. Low lncome Home Energy Assistance (LlHEAP)

. National School Lunch program

. Temporary Assistance for Needy Families (TANF).

lf you believe that you or someone you know satisfies the above
requirements, please contact your local customer service center or call
(866) 32'l-2323 for more information about these discounts.

Regu.lalions estabrished by the Federar communications commission
prohibit any household from receiving more than one Lifeline discount and
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ffi
ffi
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Lifeline Application

>> Click Here << to be redirected to the Standard Lifetine application

>> Click Here << to be redirected to the Tibal Lifetine apptication.

Category: T€lephone Servic€s
Share I Share

Lifeline customers will be asked to verify their continued eligibility for the
program on a regular basis.

Additional reshictions may apply. Terephone companies may require annual
re-enrollment and verification of income eligibility. contact your local office
or the Lifeline Admlnistration Service for compleie details.
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MONTHTY INCOME: S NUMBER OF HOUSEHOLD MEMBERS:

l-l Current Annual lncome Statement from Employer

,--.., 
Paycheck stubs or other official document containinglJ information for any 3 consecutive months within last

rncome
12 months

To apply for Lifeline service, complete the application below and send it to:
Lifeline Administration Service

PO Box 11037, Lansing, Michigan 48901 OR fax to 517-4g2_3548

Applicant's phone number:

Date of Birth:

Last Name:

fgggu'iHl99f*9l-:*gllv; FCC regulations prohibit the use of p.o. Boxes for the Lifetine prosram

Mt i:_ ly-lSf,"_ilgl! g_ggless: yes I No f]
Bitting Address, city, s;i; ;;; rfi";; iii;ir",".i"i.", ;;;;ilffi;;;;i

There are multiple unique households (e.g.
nursing home, assisted living facility) at my
address, as defined in this program.

Last 4-digits of Social Security Number:
First Na me:

Name of phone company:

TobeeligibleforLifelinediscounts,regulationsrequireyoutoqualifyviaoneo''n;
one section only.

Method 1. y:j1".:::,,:::T"..:S-flld-"-T:: ano I im-provioirutr," rorro.ins photr.opi". thrt d;;".t ,y t"t.,'cFhousehold income, which is stated below. please ctreit ail that apply.

S r,436 517,23s
S 1,939

52,447

Add S6,030 (S503 monthly) for each additional household member.

I Prior year's state or federal tax return.

I Social Security statement of benefits

Retirement/pension statement of benefits

Unemployment/Worker,s Compensation
Statement of Benefits

I--l Veterans Administration statement of benefits

-., 
Divorce decree or child support document containing income

- tnTormatton
Method2.l,orthememberofmyhouseholdnamedu"ro*,'"."i*'.''i't*[t,o,ffi
providing documentation of participation in the checked program.

E rood stamps f] Federal public Housing Assistanc" or. s".foiJ
EJ Temporary Assistance for Needy Families (TANF)

_E,
E

Supplemental Security lncome

Low-lncome Home Energy plan (LlHEAp)

ENationar s.hm




