
XcoN[ptsfrA
Here for you"

October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445 lzth Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect America Fund, A Nationul Broadband Planfor Our Future,
Establishing fust and Reasonable Rates for Local Exchange Carriers, High-Cost Universal
Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline und Link-Up, Universal Service Reform- Mobility Fund,
WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Kennebec Telephone Company ("Kennebec"), please find enclosed two copies of
Kennebec's FCC Form 481, along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (402) 441-431 5 if you have any questions regarding this
submission.

Nr- oi'Jopi*s r*u_fl__
L'St ABCDE

DOOGTHLE CIPYORrcruAL

Respectfully submitted,

ica Meyer

Consortia Consulting, Inc.

t7A consortiaconsu lting.com



<020>

<010> Area Code
391668

<015> Area Name
KENNBBBC TEL

Year 20L4

<030> Contact Name: Person USAC should contact Judy christiansen
with about this

<035> Contact Telephone Number: 402-394-OO62
Number ot the person identified ln data line <030>

<039> Contact Email Address:
Email ot the oerson identitied in data line <030>

j chris!lansenoconsortiaconsuLEing. com

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

( compl ete o fta.h.d workrh eet)

(com pl ete otto ch ed worksh eet)

(check box when cofrplete)ffi'w
ru.-7/-l
117ffiilffi
ll /Tl /ll

<zLO>

<300> Unfulfilled 5ervice Requests (voice)

<310> Detail on Attempts (voice)

<320> UnfulfilledService Requests (broadband)

I t ll.- check box if no outages to report

-
<330>

<400>

<410>

<420>

<430>

<440>
<450>

[-1W

oo

l.--l
I I kndchdesctiptiv.docunent)

Detail on Attempts (broadband) l-l kttoch dqcripttve docunent)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 39166Bsds10
<600> Functionality in Emergency Situations
<610> 391668sd510

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Afflliates \ .A,
<900> Tribal Land Offerings (Y/N)? (9 L,
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indlcot. cedircotion)

( otto ched d 6cri ptive docu ment)

(che* to indicote cettilicotioh)

( o 6och ed d escilptive doaument)

(conpl ete oft o ch cd wotksh.et)

(codpl.te oto ch ed work sh cet)

(complete ottoched wo*sheet)

(iJ yes, complele ottoched worksheet)

(check to indlcote cenilicotion)

( oftdch descil ptive document)

(il not, check to indicote ciltilicati@)

(complete ottoch ed wo*shet)

(com plete dttoched wo*sh e et)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price cap Additional Documentation worl(sheet

lncluding Rote-of-Return Coriers ofJilioted with Price Cop Locol Exchonge Corriers
(check to indicote ce.tifi@tion)

( compl ete oft o ch ed wo.k sheet)

Rate of Return Carriers, Proceed to RoR Additional Documentation Worksheet
(check to indicote cettifcotion)

(com pl ete oft o ch ed wotk 5h eet)
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Page 72

<020>

<030> Contact Name - Person USAC should contact .rudy Christianse!

<o35> contact Telephone Number - Number of person identified in data line <030> 402 -3 98 -0062

contactEmailAddres5.EmailAddressofpersonidentifiedindataline<o3o>j"ry

TO BE COMPLETED By THE REPORTING CARRIER, lF THE REPORTING CARRIER lS FILING ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an ofllcer of the reportint carrier; my responsibilities includ€ ensurint the accuracy ofthe annual reporting r€qulrements tor universal seruicc support

'ecipients; and, to the best of my knowledte, the information reported on this torm and ln anY attachments is accurate.

{ame of Reoortinc Carrier:

;isnature of Authorized Officer: Date

rrinted name of Authorized Officer:

'itle or position of Authorized Officer:

elephone number of Authorized Officerl

itudv Area Code of ReDortinE Carrier: Filing Due Oate for this fm:

underTitlc 18 ofthe United Strte5 code, 18 U.S.C. 5 1001.

1 0ri0912013
Paec 72



391558

<015> StudvArea Name MBEC TEL CO

<o3o> Cohtact Name - Person TJSAC should contact rerardinr thls data Judy ChrLstlan8en

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<030> 402-398-0052

<039> Contact Email Add.ess - Email Addr€ss of person identified in data line <O3O> j chrisl i esen@consort iaconsul E ing . coo

Certification of Officer to Authorhe an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

certifythat(NarcofAgentl'authorizedtosUbmlltheinfofmationrepo'tedonbehal'ofthereportingcarler.
t|ro certify that I am an omcer ofthe repo*ing carrter; [ry responslbltltles lncludo €nsuring the accuracy ofthe annual data rporting equirrnt! provlded to the authotizsd
rgent; and, to the belt of rry knowledge, the Eports and data prcvided to the authorizsd agent la accunte.

lameofAuthorizedAsent: JIrDY CHRISTIANSN

lame of ReportinE Carrier: NEBEC TEL CO

isnature of Authorized Officer: CERTIFIED OI{LINE Date 10,/09/2013

'rinted name of Authori:e.l Officer: RoD BOWAR

'itl. of Authorired Ofricer: PRESIDENT/MANAGBR

'eleohone number of Authorlzed officer: 605 - 859 -2220

tudv Area Code of Rercrtinc Carrier: 3 91 6 6 8 Filing Due Date fqr this form: l0lLsl2013

underTitle 18 ofthe United States Code, 18 U.s.C. 5 1001.

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FIIING ANNUAT REPORTS ON THE CARRIER,S BEHATF:

TO BE COMPIETED BYTHE AUTHORIZED A6ENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data rcported herein based on data provided by the reportint canier; and, to the best ofmy knowledte, the infomation .eported herein ls accurate.

Jamr of R.Dodins KENNEBAC TEL CO

,lameofAuthorizedAsentorEmploveeofAsent: .rudy Chrisliansen

ureof AuthorizedAgentorEmploveeofAgent: CERTTFIED oNLINB Date: Lo/09/2Or3

name of Authori2ed Aeent or EmDlovec of Asrnt: .fudy Chrlstiansen

itle or Dosition of Authorized Atent or Emplovee of AEent consultdt

eleohone number of Authorlzed Asent or Employee of Agent: 402-398'o062

itudy Area Code of ReportinE Carrier: 391668 Filing Due Date for this form: t0 / 75 / 2or

18 ofthe United States Code, 18 U.S.C. 5 1001.

10t09Do't.3

Page 13
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Kennebec Telephone Company

Protection Rules

Service Qualitv StandarG

The Company:

a

a

a

a

a

Provides voice grade access to the public switched network,
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 91 1 and enhanced gl 1.
Provides toll blocking and toll limitation services.
Advertises the availability of its seruices and the charges using rnedia of general distribution and
on its website.
Maintains a business ofEce providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company's answering service.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service intenuption performance on a regular basis.
Trains employees to:

a

a

a

a

a

o
o
o

Answer all incoming calls prompfly.
Respond to all inquiries for information prompfly and courteously.
lnvestigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.. Has a process for periodic inspection, testing and preventive maintenance of its equipment to

permit the rendering of safe, adequate and continuous service at all times.

Consumer ProtectioJr Bules

The Company has established operating procedures designed to facilitate cornpliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network information
(CPNI) rules. The operating procedures include:

' Appointment of a compliance officer.
r A manual detailing the specific procedures for protecting consurner information.r Employee training on an annual basis.o A disciplinary process for improper use of consumer information.



Kennebec Telephone Company

Functionalitv in Emerqency SituationS

Back-Up Power

The Company has a reasonable amount of back-up power to ensure functionality without an
extemal power source. Switch, Remote, DLCs and ONTs atl have minimum 8 hbur battery
backup. Switch and Remote have standby generators, and we have portable generators to
provide power to DLC cabinets if needed. We have a plan to replace ONT batieries with
charged spare batteries.

Reroutinq of Traffic around Damaged Facilities

The Company is able to reroute traffic around damaged facilities. Our regulated inter-exchange
and intra-exchange traffic is on a SONET ring with diverse routing to prevent being isolated by a
fiber cut.

Traffic Spikes

We have a significant amount of unused switching capacity to handle sporadic traffic spikes
resulting ftom emergency situations. We have g6 Z-way trunks between Kennebec Telephone
Company and SDN for inter-exchange traffic. We have 24 trunks for incoming wireless fiom
SDN or outgoing LNP traffic to SDN. We have one Tl for incoming traffic from Century Link.



Kennebec Telephone Company, lnc.

Description of Tribal Engagement

For Form 481 Line 920 thru Line 929

The Company provides services in Lower Brule Reservation. On October 15,20t2, by letter sent

via certified mailto MichaelJandreau, the Company requested a meeting with the Lower Brule

Sioux Tribe to exchange information and discuss issues related to the deployment and

provisioning of communications services on Tribal lands. The Company did not receive a

response to this letter. The Company submitted another letter via certified mail on December

5,20L2, and a meeting with the Lower Brule Sioux Tribe was held on January 24,2013.

ln accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636

and 637, and 47 CFR 54.313(aX9), at the meeting with the Lower Brule Sioux Tribe, the
Company outlined the following topics to be discussed throughout the process:

Needs Assessment and Deployment Planning

Communications Needs

Feasibility and Sustainability Planning

Marketing Services in a Culturally Sensitive Manner

Rights of Way and Other Permitting and Review Process

Tribal Business and Licensing Requirements

The Company will schedule another meeting with the Tribal Authorities to continue further

discussions, along with tribal input, on all of the above topics. ln particular, the Company and

the Tribal Authority discussions relating to needs and service deployment will be focused on

community anchor instltutions. The feasibility and sustainability of communications servlces

on tribal lands will be discussed and the Company will, with assistance from the Tribal

Authorities, attempt to identify additional steps that can be taken to make essential

communications services deployed on Tribal lands both feasible and sustainable. The Company

and Tribal Authorities will also discuss and explore ways in which they can coordinate or
partner to ensure that services are marketed on tribal lands in a manner that will relate to the

community and resonate with consumers, with the aim of increasing service adoption. At such

meetings, the Company will also be prepared to discuss the relevant rights-of-way and other
permitting and review processes, as well as any challenges associated with these processes.

And finally, the Company will come to any such meetings prepared to discuss and engage the

Tribal Authorities on any relevant and applicable Tribal business and licensing requirements.

a

i

t

a

o

o
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October L5, Z|LZ

MichaelJandreau
PO Box 187
Lower Brule, SD 57548-0187

Dear: Mr. ]andreau,

The Federal Communications Commission (FCC), as part of a recent Order reforrning
the federal universal service mechanisms related to telecommunications and information
services, has adopted hew requirements that are intended to facilitate engagement
between telecomrnunications companies serving Tribal Lands. The FCC's new "Tribal
Engagement" provisions are intended to improve communications and foster a greater
understanding between seryice providers and Tribal entities of the factors necessary to
deploy and sustain telecommunication services on Tribal lands. The ultimate aim is to
benefit Tribal government leaders, carriers/service providers, and consumers living on
Tribal lands by providing greater connectivity to 21st century economic opportunities,
education, health care, and public safety.see FCC Public Notice, Offi.qe of Native Affairs and
Policy. Wireless.Telecommunication$ Bureau. arLd-Wireline Cornpetition Bureau Issue
Further Guidance on Tribal Engagement Qb-ligatioE Ptovisions of the Connect America
Fund, DA t2-1165, released luly L9,20L2.

Although the FCC's rules related to Tribal Engagement still await approval by the
federal 0ffice of Management and Budget (0MB) and will not legallytake effect until that
occurs, Kennebec Telephone Co., Inc. would, as soon as possible, Uke to begin discussions
with the Lower Brule Sioux Tribe in a manner consistent with the pending FCC rules.
Accordingly, we would request a meeting with the Tribe and it is our hope that this meeting
cottld be held sometime prior to the end of November of this year. The purpose of this
meeting will, generally, be to exchange information related to the deployment and
provisioning of communications services on the Lower Brule Reservation.

In regard to this requested meetin& it is important that at least some of the
individuals attending the meeting are "decision-makers," As noted in the FCC's fuly 19th
Public Notice providing further guidance, "this engagement cannot be merely between
sales and marketing individuals on one side and administrative staff oradvisors on the
other. The perspectives on needs, expectaLions, priorities, and abilities that would
formulate meaningful exchange often can come only frorn those with the requisite
authority to make decisions,"

llttutlr\ Slt .iiirt
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In hopes of soon proceeding with Tribal Engagement on these matters related to the
provisioning of communications services on the Lower Brule Reservation, we ask at this
time that the Lower Brule Sioux Tribe respond with the name and contact information for a

Tribal representative who could assist in scheduling and arranging a meeting with the
appropriate Tribal government staff and Ieaders to discuss the items referenced above.
This information may be provided to the undersigned by calling [605J 869-2220, or
through an e-mail directed to knbctel@kennebectelephone.com.

Thank you for your cooperation in this matter. We look forward to discussing these
important matters with you.

Sincerely,

Rod Bowar
President/Manager
Kennebec Telephone Co., lnc.



December 5, ZA1Z

Michael |andreau
PO Box 187
Lower Brule, SD 57548-0187

Re: FCC Tribal Engagement Provisions - Urgent

Dear: Mr. fandreau,

fu noted in my earlier letter to you dated 0ctober L5,20!2 the Federal
Communications Commission (FCCJ, as part of a recent 0rder reforming the federal
universal service mechanisms related to telecommunications and information semiceg has
adopted new requirements tlat are intended to facilitate engagement between
telecommunications companies serving Tribal Lands. The FCC's new'tribal Engagemenfl
provisions are intended to improve communications and foster a greater understanding
between service providers and Tribal entities of the factors necessaryto deploy and sustain
telecommunication services on Tribal lands. The ultimate aim is to benefit Tribal
government leaders, carriers/service providers, and consumers Iiving on Tribal lands by
providing greater connecUvity to 21st century economic opportunities, education, health
care, and public safety.See FCC Public Notice, OffiCe of NativeAffaif$ and Policy. Wireless
Tqlecorrrnunlcations Bureau. and lvirelne CompeFtierr Burgau Jssue Furftrsr.Guidance on
tihal Engagement obligation Proylqion$ of thg cpnneFtAmertc.a Furul DA 1z-116s,
released luly L9,2QL2.

Although tle FCC's rules related to Tribal Engagementstill awalt approval by the
federal Office of Management and Budget [OMB] and will not legally take effect until that
occurs, Kennebec Telephone Co., Inc. would, as soon as possible,like to have discussions
with the Lower Brule Sloux Tribe in a manner consistent with the pending FCC rules. We
request that a meetingwith the Tribe be scheduled promptly and that it be held prior to the
end of this year. The purpose of this meetingwill, generally, be to exchange information
related to the deployment and provisioning of communications services on t}re Lower
Brule Reservation.

In regard to this requested meeting it is important that at least some of the
individuals attendingthe meetingare "decision-makers." As noted in the FCC's ]uly 19th
Public Notice providing further guidance, "this engagement cannot be merely between
sales and marketingindivlduals on one side and administrative staffor advisors onthe



other. The perspectives on needs, expectations, priorities, and abilities that would
formulate meaningful exchange often can come onlyfrom those with the requisite
authority to make decisions."

It is Kennebec Telephone's desire to promptly proceed with Tribal Engagement on
these matters related to the provisioning of communications services on the iower Brule
Reservation an4 accordingly, we ask at this time for the name and contact inforrnation of
sorneone with the Lower Brule Sioux Tribe who can assist in scheduling and arrangrng a
meeting with the appropriate Tribal government staff and leaders to discuss the items
referenced above. Again, as noted above it is important that this meeting being held prior
to the end of this month, The contact information requested rnay be prwided Io the
undersigned by calling (605) 869-2 zz0, or through an e-mail diiected to
rodb@kennebectelephone.com.

Thankyou foryour cooperation in this matter. Welookforward to discussingthese
important matters wi& you.

Sincerely,

Rod Bowar
President/Manager
Kennebec Telephone Co., lnc.



Kennebec Telephone Co., lnc.

'Tribal Engagement,, Meeting

January 24, 20L3, 2:00 F,ffi :

Council Chambers Lower Brule Sioux Tribal Offices

Meetine Atte.ndees:

Lower Brule slouxTrlbe- chalrman, Mike Jandreau; Vice-chalrman, Boyd Gourneau;
Secretary/Treasurer, John McCauley; Council Members, Darrell Middte Tent, Orvllte Langdeau;
PersonalAssistant to the Tribal Chairman, Patti Gourneau; TribalGeneral Manager, Lee
Brannan

Ke$nehlrfehoho-ne Co.. lEc.-Presldent/Manager, Rod Bowar; Plant Manager, Matt Collins;
Offlce and Administratlve Support Specialist, Debbie Miller

After all at the meeting were lntroduced, Rod Bowar, Genera! Mbnager of the Kennebec
Telephone Company ("KTCf') provided a brief hlstory of KICI and its current service area or
coverage area both on and off the Lower llrule reservation.

lYqq4s Assessment-and, Dgoloymenlplanntlg

*Rod then gave an overview of all network facilities existing on the reservation, outlining
specifically the extent of fiber ln the loop. He further noted that at presen! to Kfcfs
knowledge, there were no unfulfilled requests for service (either POTS or Broadband). lt was
noted that all households/dwellings on the reservation served by KTCI have access to high
speed broadband services of at least 4 mbps downloadllmbps upload. Rod also provided the
tribal representative present information on KTCI's membership with and partial ownership of
SDN Communications which provides the backbone network facilities that are necessary to
connect to the outside world and assists KICI in economically providing state-of-the-art
telecommun lcations and lnformatlon services.

tFollowing these lnitial comments by Rod Bowar, some discussion followed between KTCI

representatlves and trlbal representatlves present as to posslble future increased tribal
involvement in the actual provisloning of communications services to tribal mernbers. KTCI

representatives assured the tribal representatlves present that KICI ls always wllllng to work



with the Tribal councilto address all concerns, but further also emphasized that the company

was doing everythlng possible to meet tribal member needs.

*There was also discussion concernlng the unavallability of "extended area service" throughout

the Lower Brule Reservatlon. Tribal members communicated concern that without EAS two

ends of the reservation are in ways dlsconnected.

-Those llvlng near edge of Resewation borders are 22 miles apart yet everything is long
distance

-KTCI indicated that it would visit with Golden West Telecommunications Cooperative, Midstate
Cgmmunications, and possibly Century Link to see what it could do to arrange for greater EAS

*As part of this discussion, there was some conversation concernlng tribal member dependency
cell phones vs. landlines

sTribal representatives lndlcated that they were interested ln assisting KTCI ln making high quallty
communicatlon servlces available on the Reservation? The Tribal council members indicated that they
would like to help where they can.

Communlcatlons Needs

*Rod Bowar revlewed with the trlbal representative varlous brochuresthat KICI uses to inforn allof its
customers, includlng Trlbal member customers, of lts avallable volce and broadband communicatlons
services. This included a review of the telephone, tong distance, and lntemet seMces provlded by KICI;
customer information such as billlng and pricing information for various telephone bundles and lnternet
servlces; and llfellne and llnkup brochures and forms and the benefits they can bring to those who
qualifu. Mr. Bowar indicated that it is KTCI's deslre to meet the speclfic needs of all lts customers,
includlng those on tribal land.

*Rod asked the Trlbal representative present if there were other communications service needs, in
addltion to those already discussed, that needed KTCI's attention. Tribal councll members lndicated that
there was not.

FeasiblllW and SustainablliW plannlnc

*Mr. Bowar then shared with Tribal representatlves general information as to challenges presently faced
by ruraltelephone companies in providing communications services to high cost rural areas, such as

those served by KICI.

*Service provlsloning costs and flnancing lssues were commented on.

rln relation to feasibility and sustainabllity plannlng Rod emphasized the lmportance of the exlstlng
Llfeline and Link up programs which provide an enhanced benefit to qualified tribal members. Rod

indicated that KTCI has aggressively advertised the availabllity of Lifeline and Link Up to all consumers
within its serylce area. He provided for revlew copies of this speciflc advertlslng.



Marketlns seJruices ln a cultura$v sensltlve manner

*Mr. Bowar inquired with the Tribal representatlves if they had any concerns as to how KTCI markets its
communications serviceq in particular to trlbal members. No concerns in this area were communlcated
by the trlbal representatlves present.

Riehts of wav qlid othe(per{nlslns and rsvlew orocess

*There was mention of need for rock to be hauled into a specific approach located on Tribal land, that
was part of an existing easement for KTCI's use. KTCI representatives indicated in response that this
would be addressed as soon as possible.

*Relative to right-of-way permitting and easements, tribal council members present noted agreement
that KTCI currently follows all proper procedures when installing or upgrading frcilities on the
reservation. KTCI representative expressed thanks to the councll memberc for all of their cooperatlon,
to date, on such matters.

Trlbal buslness and llcensine reouirements

*Agaln KICI lnquired as to whether the Tribal representative had any concerns with respect to KTCI

compliance, in particular, relative to tribal business and licensing requirements. None of the Tribal
representatives present indicated that there were any lssues in this area.

*As the meeting moved to a close, Mr. Bowar asked if there were any further guestions or concerns that
needed to be addressed.

*Comments and discussion followed concerning advertising by Kl-Cl at certa,n annual Tribal events in
the area. KTCI indicated that it would continue to partlcipate and do more in such area if possible.

At thls polnt. at arproxlmatelv 3:35 p.m. the meetinq gonduded


