
Consortia Consulting, Inc.

XcoNgptsfrA
Here for you.

October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
44512th Street, S.W.

Washington,DC 20554

In the Matter of Connect America Fund, A National Broadband Planfor Our Future,
Establishing fust and Reasonable Ratesfor Local Exchange Caruiers, High-Cost Universul
Semice Support, Developing a Unffied Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund,
WC Docket Nos. 10-90, 07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Stanton Telecom,Inc: (':Stanton"), please find enclosed one copy of FCC Form 481,

containing Confidential Financial Information and two copies of Stanton's FCC Form 481, containing
Confidential Financial Information in redacted form.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this
submission.

Respectful ly submitted,
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Consortia Consulting, Inc.

XcoNtgBtrA
Here for you.

REDACTED _ FOR PUBLIC INSPECTI

October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445lzth Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect Americu Fund, A Nutional Broadband Planfor Our Future,
Establishing lust and Reasonable Rates for Local Exchange Carriers, High-Cost (Jniversal

Service Support, Developing a Unffied Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund,
WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms.

On behalf of Stanton Telecom, Inc. ("Stanton"), please find enclosed two copies of Stanton's FCC Form
481, along with the redacted versions of the Confidential Financial Information

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this
submission.

Respectfully submitted,
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PaBe 1

<010> Study Area Code

<015> Study Area N
S"NON TELECOM INC .

Year 2 01{

<030> Contact Name: Person USAC should contact ,fudy christiansen

<020>

with about this data

<035> Contact Telephone Number:
Number ot the identitied in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030>

j christiansen@consortiaconsult.ing. com

$

402 -39A-O062

<100> Service Quality lmprovement Reporting (codpleteoftochedworksheet)

<200> Outage Reporting (voice) (complete ottoched wotksheet)

<210> IT[.-.hecK oox ri no ourages Io report

( check box wh en com pl ete Irc
t_!_L___!__l

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attemots lbroadband) | I httoch desctiorive do.umenr)

<400> Number of Complaints per 1,000 customers (voice)

I--]
I | @ftdchdes.tiptivedocument)i-1

(check to indicote cettificotion)

( otto ched d.scri p tive document)

(ch eck to in di cote c ettili co tion )
(otto ched d 6cri ptive document )

( com plete ottoched wotksh eet)

( complete otto.h ed work sh eet)

(complete ottoched worksheet)

(il yes, complete ottoched wotksheet)

(.heck to indicote cerilJicotion)

( o tto ch d escriptlve document)

(il not, check to indicote cdifcotion)

( com plete ottoch ed worksh e et)

(complete o ftoch ed wotksh eet)

<410>

<420>

Fixed

Mobile

ll / Tl-7ll

tr-rffiffiffi<430> Numberof Complaints per 1,000customers (broadband)

<440> Fixed

<500> Service Quality Standards & Consumer Protection Rules Compliance

<5l0> 3?1s92nes1o

<600> Functionality in Emergency Situations
<610> 371592ne510

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates \ A
<900> Trlbal Land Offerings (Y/N)? (, (9

<100Q> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

oo

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cep Additionql Documentation worksheet
lncluding Rote-of-Return Corriers oflilioted with Price Cop Locdl Exchonge Corriers

(.heck to indicote cettifrcotion)

( com plete otto c h ed w orksh eet)

Rate o, Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicate certifrcotion)

( com pl e te o tto c he d work sh e e t)

101o3t2013 Page 1
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Page 12

Area Code

Area Name STA}flTON TELECOM INC

Year 20t4

Contact Name Person USAC should contact data \rudy Christiansen

Contact Number - Number of identified in data line <o3o> 402-398-0052

j chrisf iansen@consortiaconsulting. com
<039> Contact Email - Email Address of identified in data

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certify that I am an officer oI the reporting carrier; my responsibilities include ensuring the accura.y of the annual reporting requirement! fo. ,rllJililIffiscipients; and, to the best of my knowledge, the information reponed on this form and in any attachments is accurate.

name of Authorized Officer:

Due Oate for this form:

unde.Title 18 ofthe United States Code, 18 t .S.C. 5 1001.

10to3120't3 Page 12



Page 13

Judy ChrlsCj.ansen
<035> ContactTelephoneNumber-Numberofpersonidentiriedindataline<030> 402-398-0062

,<039:, contactEmail,Address-EmailAddressofpersonidentifiedindataline<O3o> jchrls!ianeen@consorEiaconsultlng.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Lt Recipients on Behalf of Reporting carrier
certify that (Naru ot On"n,

llso certlfy that I am an omcer of the rcporting carier; my responsioiiities incluoe enilring the accurcy ol me annual data reporting requiremenB provided to tho authorlzedtgent; and, to the best of my knowledge, the reports and data provided to the authorized sgent ls accu;te.

\ameolAuthorizedAeent: RoDerE J. paden

{ameofReOortinqCarrier: STANTON TELECOM INC.

tten",r." ofa;,hffi
'rinted name ofAutho.ized Officer: Robert Paden
'itle or position ofAuthorized Officer: vP/cM
'elephone number of Authorized Officer: 4o24392264

;tudy Area Code of Reporting Ca rrier: 3 ? 1 5 9 2 Eiti^, n,,. n.+a +^, +L

Date: 10/03/2013

under Tiile t8 ofthe United States Code, 18 U.S.C. S 1001.

certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of neporting Carrier

, as agent for the reporting carier, certify tlt"t i r.
he data reported h€rein based on data ptovided by the reportlnt carriec and, to the best of my tnowledge, th€ infom.tlon reported he.ein ls accurate.

lame ot Repo.ting Carrier: SI'NON TELECOM INC.

{ameofAuthorizedAgentorEmployeeofAgent: Judy ChrisEiansen
;i8natureof Autho.izedAtentorEmployeeofAgent: CIRTIFIED oNIJINE Lo/03/2or3
)rinted name otAuthorized Agent or Employee of ASent: Judy chrisEiailsen
'itle or position of Autlgllzed Agent or Employee of Agent Consu 1 tant
'elephons number of Authorized Agent or Employee of Agent: 4 O2 -3 98 - O 062
itudy Area Code of Reportins Carrier: 311592 Eiri^, n,ia n-l- .^- .Li- ,^--.

18 ofthe United States Code, 18 U.S.C, S 1OO1

1UO3t2013
Page 13



Attachments



Stanton Telecom, lnc.

Seryicg Quality Sta.ndards

The Company:

a

a

a

a

a

o

a

a

a

a

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the _emergency.services provided by localgovernment or other public safety
organizations, such as 911 and enhanced 91 1.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company's help desk.
Directs trouble reports to the on-calltechnician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:

o
o
o

o Has a processfor periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Pfojection Ru les

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network information
(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.o A manual detailing the specific procedures for protecting consumer information.o Employee training on an annualbasis,. A disciplinary process for improper use of consumer information.

Answer all incoming calls promptly.
Respond to all inquiries for information prompfly and courteously.
lnvestigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.



Ability to n"m#Hfe#:ii,iH*!;.cy situations

1' Stanton Telecom, lnc' (STl) has been providing high quality service in Nebraska
since 1909. This includes operating in adversJrondition, including blizzards, ice
storms, thunderstorms, tornadoes and during prolonged power ouiages. sI,s
management team, plant supervisors, plant technicians and customer service
representatives have the training, experience and equiprnent necessary to respond
to, manage and operate in emergency situations.

2. Stanton Telecom, lnc. follows applicable Rural Utilities service (RUS)
Telecommunications program practices and guidelines including the
Telecommunications Engineering and construction Manual (TE&CM) and other
industry standards available to small telecommunications carriers. stanton Tetecom,
lnc. also meets the requirements of the Nebraska public service commission
(NPSC) as applied to local exchange service.

3. Back-Up Power

3.1. Central Office

3'1'1' Stanton Telecom, lnc. maintains storage batteries designed to provide a
minimum reserve capacity consistent with RUS TE&CM izsle-saz, power

. 17S1E_3O2 paragraph
2'3'4 recommends a minimum reserve capacity of 8 hours, or 3 houis if the
central office is equipped with an emergency standby generator. This is
consistent with rifle 291, Npsc relecommunications Rules and
Regurations, chapter 5, paragraph 002.05 Emergency operations and
Power.

3'1'2' Stanton Telecom, lnc. maintains a dedicated standby generator fueled
with natural gas. The standby unit is equipped with an automatic transfer
switch so that in the event of an interuption of the commercial electric
power lasting more than a few minutes, the standby generator starts
automatically and provides electrical power to the central office equipment,
air conditioning and building lighting. The automatic transfer switch also
exercises the standby unit periodicalty and an alarm indication is sent if the
standby generator does not start so that telecommunications personnel canperform proactive maintenance.
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3.2. Optical Network Terminations (ONT,s)

3.2.1. Fiberto-the-premises (FTTP) technorogy has been deproyed and theoNT',s are powered by micro-uninterruptable power suppties (ups) tocatedon the customer premises and powered from ihe customer,s commercial
electrical power' The UPS batteries are specified for a minimum of eighthours of reserve capacity. The FTTP electronics system monitors the oNT,sand notifies srl's maintenance personnelwhen any oNT,s batteries are nolonger capabre of hording the charge required for the designed batteryreserve capacity so that Srl can work with the customer to replace the UpSbatteries' srl also maintains a cache of Ups's for routine and emergencyrePlacement. "'-'r

4. Rerouting Traffic around Damaged Facilities

4'1'ln the event of damage to cable facilities owned by stanton Tetecom, lnc., ourmaintenance personnelwould restore service using emergency splice kits kepton hand for these types of service disruptions. lf th; damaged facilities are notowned by stanton Telecom, tnc, we would work with the cirrier direcfly anecteoto identifu the source of disruption and the estimated amount of time beforeservice is restored.

4'2' stanton Telecom, lnc. cunently has diverse fiber routes. one route supports tollcalling and the other route supports' tnternet service- ln the event of an extendedoutage, contact would be made with the other service provider to provision
temporary alternate routes supporting originating ,nJ t"rrin.ting toll calls.Emphasis would first be placed on establishing ionnections to nearby psAp,
law-enforcement and emergency services.

-

Page 2 of 3



Ab i r i ty," * 
" 
*,?n?,'fil Jfi?i,i**l;,,, s itu ati o n s

5. Managing Traffic Spikes

5'1'stanton Telecom, lnc. meets Title 291, NPSC Telecommunications Rules andRegulations,Chapter5,paragraphoo2.12@forsufficient
centraloffice capacity and equipm"nt drrinffi*verage busy hour_busy
season..."

5.2' stanton Terecom, rnc. foilows appricabre RUS practices 522 and 322when
speciffing, administrating, and assigning facitities within its control (as opposedto facilities ordered by connecting interexchange carriers).

5'3' The Stanton central ofiice switch is a Genband DMS-10 operating at the 602.20software release. The Stanton DMS-10 is equipped with 1100 access lines. TheDMS-10 is designed to support up to 12,000 access rines by adding rine andtrunk interface equipment and network equipment onry. rn its current
configuration the stanton DMS-10 has addiiional capacity over and above theminimums specified to meet Npsc and RUS guiderines.

5'4' when traffic volumes greatly exceed specified criteria and additional capacity ofthe switch or connecting facilities, the DMS-10 continues to process calls butwith potentially longer waiting times.for dial tone, higher post-dialing delays anda higher probability of calters receiving all trunks brisy indications (fast busy) andhaving to redial calls. Depending on the magnituoe ano duration of extremepeak demand, STI would examine alternatives such as provisioning additional
facilities and work with connecting carriers to expedite additional capacig.
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Stanton Telecom, lnc.

Nebraska Telephone Assistance program

The Nebraska Telephone Assistance Program (NTAp) is available for qualifying customers ofstanton Telecom, lnc' NTAP 
"".it1"n"" reduces ths cost of basic, fi;hi tocal telephoneservice' Eligible consumers can receive rt!, il;.ilr;;;;tn i"iiJiJi.,rit-i. rn addition, theFederal Universal service charge is not issessed io-.onrrr"rs participating in NTAp. TollBlocking prevents the placem",it oiall..long oi.trn"" J.lr rol. which a subscriber would becharged' Toll blocking is availaoie-io eligibie 

"on.** at no cost. Also, by choosing thisoption, consumers are usually not charged'a O"posit. 
.-''

NTAP is administered by the Nebraska Public Service Commission.
NTAF Eliqibitifv tnformatio,n

Proqram BaFed ElioiFititv

To quatify for NTAP, subscribers must either have an income that is at or below 13so/oof theFederal Poverty Guidelines, or tne sulscriber, one or more of rre suoitriLJr, o"p"ndents, or
$ilT|]:riber's 

household must 
-receive 

oeneRt; f-; one of the foilowing assistance

- Low-lncome Home Energy Assistance program (LlHEAp)- Federal public Housing Assistance (Sectioi a)- Medicaid
- children's Hearth rnsurance program/Kids connection (sAM, MAC or EMAC)- supplemental Nutrition Assistanie Program (sNApi; (form"riy nerooo Stamps program)- Supplementalsecurity lncome (SSl) "' " " \

- 
lemporary Assistance for Needy Families OANF)- Nationalschool Lunch program Free Lunch progi",- State assistance programslif applicable) v -""

To receive an NTAP application, contact your tocal Health and HumaH serurbes agencycaseworker orthe Nebraska Pubiic s7ruice'cg1;ir"i-, 
12oo N street, suite 300, po Box94927, Lincorn, NE 68008-492i, Fnonu' qoziii-ii'ot, To[ Free: 1-Bo0-s26-0017 orhttps://ntap. gisworkshoo. cor"!/

NTAP applicants myst present documentation demonstrating eligibility either through
[U;["'"n 

in one of the qualifuinj federal ,itirt"*"-progr"r" or through income-based

Acceptable documentation of program-based elig.ibility includes: current or prior year,sstatement of benefits 
.from. a qrairying state, feleral'or Tribal program; notice letter ofparticipation in a qualifying state, iedeiar 6r rriuai pi"g*;; ;rogram participation documents; or

:l?'ii;i,"#"??ldocument-evidencins 
the consumerJparticipalon in ; ffiriii;; state, rederar



lLlr:1l::jl,r:"ffiilJ,: areeerisibre for NrAp if their househord income is at or berow 135%

2013 Federal poverty Guidelines _ 1gS%

Household Size 48 Gontiguous
States and D.C.

Atasks Hawaii
1 $15,512

$17,961
$20,939

? uzo,163 $24,099
$26,366 $32,954 $30,335

.q3A 67'$31,793 $39,744
u $37,22A _$t0Es5 $42,909

M9,046
6 $42,647a iDOJ,JZC

o
$48,074 $60,116 $55,293
$53,501 $66.906 $61,520ror eacn

additional person,
add

$5,427 vo,/91 $6,237

Acceptable documentation of income 
"l,gillitt 

includes: prior year's state, federal or Tribal taxreturn; current income statement rrom aLi.emirov". oi pulcnecr stub; social security statementof benefits; Veterans Administration statem'eni of U.I#fiir; retiremenUpension statement ofbenefits; unemployment/workmenC"orpunsation statement of benefits; federal or Tribal noticeof letter participating in General Assistance; or a divorce decree or child support award or otherofficial document containin g in.or" i nioimation.

stanton Telecom's Voice NTAP service includes unlimited rocal minutes-of-use within the toll-free calling area' stanton rencom's voice NTAp iir" oi., not include any free minutes-of-use for toll' Toll is billed at the standard 
1.il rl{i."bgt'ln on which interexchange canier the

ffi?ffJ,'Jfi:i3:?l:t:;Jiil 
service' As part orthi r,riAFse',i;, i"ri'bi;;ilns is avairaoreto

Rates

subscribers may receive the NTAP crelil on-any type or grade of tocal service, including

#f5ffiiffi:X11ffi",?J|drv oreieo ov tconipa?[:. lo-vertiseo 
'.t;;;-;ot incrude any

NTAP recipients are required to recertify their eligibitity annualty..Faikllgfo properly recertify a
l,T$X1"il;xuffii:lsffily,r;;,T,H;il;;Jrij. il7,T,.ii"n ort* rvini,ffiienrs monthry

H



NTAP is limited to one beneflt per household, consisting of either wireline or wireless service. Ahousehold is deflned as an irioiviJuaior group of ind-ividuals who live together at the sameaddress and share income ano expenles, irne ir " 
gor"rnment benefit program, andconsumers who willfully make false statements in oroer to ooiain the oJn"ni.an be punished byfine or imprisonment oi can b" dr*i;;;m the program.
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