
XcoN[p.RTIA
Here for you.

October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445 lzth Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Planfor Our Future,

Estabtishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Univetsul

Service Support, Developing a UniJied Intercarrier Compensation Regime, Federal-State loint

Bourd on (Jniversal Service, Lifeline antl Link-(Ip, (Jniversal Service Reform - Mobility Fund,

WC Docket Nos. 10-90, 07-135, 05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket

No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Southeast Nebraska Telephone Company ("southeast Nebraska"), please find enclosed one

copy of FCC Form 481, containing Confidential Financial Information and two copies of Southeast

Nebraska,s FCC Form 481, containing Confidential Financial Information in redacted form.

please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this

submission.

Respectfully submitted,

tio. of Oopies rffi'd-l-
List ABODE

Consortia Consulting, Inc.

DOCKET FLE COPY ORIGINAL

---Yl;ffi"T"

FCo IrAa[ Room

t7
/\

consortiaconsu lting.com



XcoNtgRTrA
Here for you.

REDACTED - FOR PUBLIC INSPECTION

October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445lZth Street, S.W.

Washington,DC 20554

Re: In the Mutter of Connect America Fund, A National Broadband Planfor Our Future,

Establkhing fust and Reasonable Rates for Local Exchange Carriers, High-Cost Universal

Service Support, Developing u (Inified Intercarrier Compensation Regime, Federal-State Joint

Board on (Jniversul Service, Lifeline and Link-(Ip, (Jniversal Service Reform - Mobility Fund,

WC Docket Nos. 10-90, 07-135, 05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket

. No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Southeast Nebraska Telephone Company ("southeast Nebraska"), please find enclosed two

copies of Southeast Nebraska's FCC Form 48 1 , along with the redacted versions of the Confidential

Financial Information.

One copy of the FCC Form 481, containihg Confidential Financial Information is being filed under

separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this

submission.

Respectfully subm itted,

q;-;HT"
FCC Mail Boom

i7A

Mever

Consortia Consulting, Inc.

consortiaconsulting. com



Page 1

<015> Area Name
SE NEBRASI(A TEL CO

20L4
<020>

<030> Contact Name: Person USAC should contact ,Judy chrlstlansen ocT 2
with questions about this data

<035> Contact Telephone Number:
FCC Mail Room

402-398-0062
Number ot the identitied in data line <030>

<039> Contact Email Address: j christiansenoconsorEiaconsulcing. com

<100> Service Quality lmprovement Reporting

<2OO> Outase Reporting (voice)

<210> l-7ll<- check box if no outages to report

Email ot the identitied in data line <030>

<300> Unfulfllled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

( cofr plete ottoch ed worksh eet)

( co mptete ottuch ed worksh eet)

( otto ch de sctiptive do.ument)

( o ttoch desc.iptive docufr ent)

(check b indicote certificotion)

(o ttoched d esctiqtive docu m e nt)

(check to indicote .ertilicotion)

(ottoche d detcri Ptive docum fr t)

( com plete otlo ch ed wotksheet)

( com plete ofroch ed work sh eet )

I compt ete ofto ch ed worksheet)

(it yes, cMplete oltoched wotksheet)

(check to indicote cedifrcotion)

(otto ch descti Ptive docum ent)

(if not, check to indicote certilicotion)

(.omlt ete atto ch ed worksh eet)

( complete ottoch ed worksheet)

ll7T[ / T

II-Iffiffi

<330>

<400>

<410>

<420>

<430> Number of Complaints per 1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 3?1591nes10

<600> Functionality in Emergency Situations

<610> 3?1591ne510

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates \ A
<900> Tribal Land offerings (Y/N)? (9 (J
<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

oo

(ch eck box wh en c omplete)

0

<2000>

<2005>

<3000>

<3005>

Price Cap Carri€rs, Proceed to Price CaD Additional,Documentalign WorksFeet

lncluding Rote-ot'-Return corriers offilioted with Price cop Locol Exchonge corriers
(ch eck to i ndi.ote c.rtili cotion )

(comqlete otta ch ed wotkshee t)

Rate of Betum Carrlers, Proceed to ROR Addltlonal Documentatlon Workheet
(che.k to ln dl.ot. c. ttifl @ti on )

(.omqlete otlo ch ed wotksh eet)

0912712013 Page 1
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3 715 91<010> Study Area Code

<015> StudyAreaName sE NEBRASKA TEL c0

Name - Person USAC should contact data \rudy Chrisliusen

<035> Contact Number - Number of in data tine <O3O> 402-398-0062

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> jchristiansenoconaortiaconsult.ing.com

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTIN6 CARRIER IS FITING ANNUAI. REPORTING ON ITS OWN BEHATF:

Certification o, Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Recipients

certifY that I am an officer of the reporting carrier; my responsibiliti€s lnclude ensuring the accuracy ofthe annual reporting requirements for universal serulce support
eclpientsi and, to the best of my knowledge, the information reported on thls form and in any attachments is accurate.

lame of Reporting Carrier:

;ignature of Authorized Officer: Date

)rinted name of Autho.ized Officer:

-itle 
or position of Authorized Otficer:

!lephone number of Authorized Officer:

itudy Area Code of Reporting Carrier: Filing Due Oate for this form:

underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

o9t27t2013 Page 12



Page 13

3 715 91<010> StudyAres Cod.

<015> StudyArea Name SE NEBRASKA TEL CO

<020> Program Year

<030> ContactName-PersonUSACshouldcontactreeardin.thisdata Judy Chrisliansen
<035> ContactTelephoneNumber-Numberofpersonidentifiedindatallne<030> 402-398-0062

<039> Contact Email Addresr - Email Address of person identified in data line <O3O> j chris E i aDsen@consorl i aconsul L itg . com

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Eehalf of Reporting Carrier

certiry that (Nare of ls authorized to submlt the infomtion reported on behalf of the rcporting carl6r.
l5o celtify that I am 8n otricer of tha reporting catrier; my rcsponsibilitles lnclude ensuring the accuracy ot the annual data rportlng requirments provided to the authotized
gent; and, to the best of my knowledge, the rcports and data prcvided to the authorized agent ls accurate.

{ameofAuthorizedAgent: \rudy Chrlst.iansen

\,lameofReDortinecarrier: SE NEBRASKA TEL CO

;isnature of Authorized ofricer: CERTIPIED ONLINE Dete.. 09 /27 /2or1
)rinted name ofAuthorized Officer: Ray Joy

litle or oosition of Authorized Officer: Vice President/Genelal Manager

ielephone number of Authorized officer: 402' 245'445L

;tudv Area Code of ReDortinf Carrier: 371591 Filine Due Dateforthis form: 10/15/2011

Persons willfully maklng false iaiement5 on this form can be punished by fine or forfeiture under the Communications A6 oI 1934, 47 U.S.C. 65 502, 503(b), or fine or imprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAIF:

TO BE COMPLETED BYTHE AUTHORIZED AGENTT

Cettification of Agent Authorized to File Annual Reports for CAF or Ll Re(ipients on Behalf of Reporting Carrier

he data reponed hetein based on data provided by the reportint carrier; and, to the best of my knowl€dte, the information reported herein ls accurate.

{ame of Reporting Carrier: SE NBBRASI(A TEL CO

,lame of / d AEent or Emolovee of Asent: .rudy christiansen
;ignatureof AuthorizedAgentorEmployeeotAgent: CERTIPIED oNLIM Date: 09/21/2or3
trinted hame of Authorized Agent or Emplovee of Asent:,rudy chrj.sEiansen
'itle or oosition of Authorized Aeent or E ofAeent consulEant

elephone number of Authorized Atent or Emplovee of Acent: 402 - 3 98 - 0062

itudy Area Code of Reporting Ca rrier: 3 ? I 5 9 1 Filing Due Date for this form: to/ 7a/ 2013

Persons willfully making fals ,tatements on this form can be punished by fine or forfelture under the Communications Aat of 1934,

18 ofthe United States Code, 18 U.S.C. 5 1001.

47 U.5.C. 99 502, 503(b), or fine or amprisonment under Title

09127t2013

Page 13
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Southeast Nebraska Communications, lnc.

ble Serv onsumer

Qqryig.e Quality Standards

The Company:

r Provides voice grade access to the public switched network.
r Provides flat rated local exchange service with no additional charge to end users.. Provides access to the emergency services provided by localgovernment or other public safety

organizations, such as 911 and enhanced 911.
. Provides toll blocking and toll limitation services.
. Advertises the availability of its services and the charges using media of general distribution and

on its website.
. Maintains a business office providing customers with access to a customer service representative

either in person or via a local telephone call or toll-free telephone number during normal business
hours.

r Directs after hour calls to the on-call technician.
. Tracks all service orders to ensure they are completed in a timely manner.
. Measures its service connection and service interruption perforrnance on a regular basis.. Trains employees to:

o Answer all incoming calls promptly.
o Respond to all inquiries for information prompily and courteously.
o lnvestigate thoroughly all customer complaints and handle appropriately according to the

Company's guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer

with selecting the best service option.
. Has a process for periodic inspection, testing and preventive rnaintenance of its equipment to

permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection. Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network lnformation
(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.
r A manual detailing the specific procedures for protecting consumer information.
. Employee training on an annual basis.
r A disciplinary process for improper use of consumer information.

Protection Rules



Southeast Nebraska Communications, lnc.

Functio"qalitv in Efqrqency Situations

Back-Up,Power

The Company's Central Office has a fixed standby generator with a run time of 48 hours. We
also have a battery string that will carry the load for 8-12 hours depending on usage. We have
three Serving Area Offices that have fixed standby generators with run times of 24 hours.
These locations also have a battery string with reserve capacityof B-12 hours depending on
usage. The remaining Serving Areas are fed by two BLC cabinets that have a generator plug
built into them, They also have a battery string with a reserye capacity of eight hours. We hive
mUltiple portable generators and stockpiled fuel for them ready to go at a moment's notice.

Our access network is FTTP. All ONT's have a UPS that has a minimum of eight hours of
backup power.

Reloutinq of Traffic around Damased F?cilities

The Company has a redundant fiber ring built into its access network. This ring also handles
the interexchange traffic. The Company does not have diversity in our toll route, but we do have
materials on hand and splicing equipment on standby at all times in case of a fiber cut.

Traffic Spikes

The Company's voice switch has a capacity of 70,000 lines with 250,000 busy hour call
attempis. Currently, we have 2,700 access lines. Our average busy hour call attempts is
around 2,000. We have a significant amount of unused switching capacity to handle sporadic
traffic spikes.
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$outheast Nebraska Communications, lnc.

Description of Tribal Engagement
Lines 920 through Line 929

The Company has requested a meeting with the lowa Tribe of Kansas and Nebraska Tribal
Authority to conduct a needs assessment for the Tribal mmmunity anchor institutions. ln

addition to requesting a meeting via a letter, the Company has tried to contact the Tribal
Authority and left voice mails but the Tribal Aufrority has not returned any communication, The

Company will proactir,ely continue to make an effort to contact the TribalAuthority to set up a

meeting.

Once the Company and the Tribal Authority begin to develop a plan thecompany will review the
feasibility to reach the anchor institution wih a long term facility solution. Should marketing of
the service be required, the Company will provide information in a culturally sensitive manner.

The Company will comply with the right-of-way process, requestthe respective land use

permits, take action to comply with the facility siting rules, comply with the environmental review
process, comply with cultural preservation and comply with other Tribal business and licensing
requirements.
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COMMUNICATIONS

People. Service , Quality

September 21,2012

Iowa Tnbc of Kansas and Nebraska
Chairman Leon Campbell
3345 Thrasher Road
White Cloud, KS 660944028

Chairman Leon Campbell:

On July 196.,2072 the Federal Communications Commission issued Public Notice DA l2-1165. This
Public Notioe provides guidance.from the FCC's Office of Native Affairs and Policy, in coordination
with the Wireless Telecommunications and Wireline Competition Bureaus on the Tribal engagement

obligation adopted inthe USF/ICC Transformation Order. This docurnent is iutended to facilitate the

required discussions between Tribal govemment officials and communication providers currently
providing service on Tribal lands with the usc of Universal Service Fund (USF) support. I have enclosed

a copy of the Public Notice for your reference.

This Public Notice requires annual discussions which must include:

1. Needs assessment and deployment planning with a focus on anchor institutions
2. Feasibility and sustainability planning
3. Marketing services in a culturally sensitive manner
4. Rights of way processes, land uses permitting, facilities siting, environmental and culhral

preservation review proccss
5. Compliance with Tribal business and licensing requiremerts.

Currently, SNC provides communication service to residences and businesses on Tribal lands in sou&east
Nebraska, specifically, the area south and east of Rulo, Nebraska. SNC is requesting a meeting to initiate
the engagement process. Please contaot me to discuss scheduling a meeting at your earliest convenience.
Thank you for your assistance in this matter.

".ffi,W-

Vice President

Enclosure

110 West 1?'h Street. Falls Cityo Nebraska r 68355 I Phone 4$2,245,4451 I Fax 402.245.4770 I www.sentco.net



Southeast l,lebraska Comm unications, lnc.

Nebraska Telephq!re Assist.ancq Proqram Terms and Conditions

Nebraska Telephore Assistance Program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of
Southeast Nebraska Communications, lnc. NTAP assistance reduces the cost of basic,
monthly local telephone service. Eligible consumers can receive up to 912.75 per month in
discounts. ln addition, the Federal Universal Service Charge is not assessed to consumers
participating in NTAP. Toll Blocking prevents the placement of all long distance calls for which a
subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also,
by choosing this option, consumers are usually not charged a deposit.

NTAP is administered by the Nebraska Public Service Commission.

N,TAP El iqibilitv I nformation

Proq,ram Based Eliqjbilitv

To qualifyfor NTAP, subscribers must either have an income ihat is at or below 135% of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or
the subscriber's household must receive benefits from one of the following assistance
programs:

- Low-lncome Home Energy Assistance Program (LlHEAp)
- Federal Public Housing Assistance (Section B)
- Medicakj
- Children's Health lnsurance ProgramlKids Connection (SAful, MAC or EMAC)
- Supplemental Nutition Assistance Program (SNAP); (formerly the Food Stamps Program)
- Supplemental Seo.:rity lncome (SSl)
- Temporary Assistance for Needy Families (TANF)
- National School Lunch Program Free Lunch program
- State assistance programs (if applicable)

To receive an NTAP application, contact your local Health and Human Seruices agency
caseworker or the Nebraska Publb Service Commission, 1200 N Street, Suite 300, PO Box
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or
https://nta p. q isworkshqp. co I 

^n/

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or through income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior year's
statement of benefits from a qualifying state, federal or Tribal program, notice letter of
participation in a qualifying state, federal or Tribal program; program parlicipation documents; or
another official document evidencing the consumer's pariicipation in a qualifying state, federal
or Tribal program.



lncome Based Eliqibilitv

ln addition, consumers are eligible for NTAP if their household income is at or below 135% of
the federal poverty guidelines.

2013 Federal Poverty Guidelines -- 135o/o

Household Size 48 Contiguous
States and D.C.

Alaska Hawaii

1 $15,512 $19,373 $17.861
2 $20,939 $26.1 63 $24,098
3 $26.366 $32,954 $30.335
4 $31,793 $39,744 $36.572
5 $37,220 $46,535 $42,809
6 $42,647 $53.32s $49.046
7 $48.074 $60,1 16 $55,283
8 $53.501 $66.906 $61,520
For each
additional person,
add

$5,427 $6,791 $6,237

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax
return; current income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retiremenVpension statement of
benefits; unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice
of letter participating in General Assistance; or a divorce decree or child support award or other
official document containing income information.

Tribal Eliqibilitv-

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subicriber's
dependents, or the subscribe/s household participates in any of the above-listed qualifuing
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy
Families; Head Start (if income eligibility criteria are met); or the Food Distribution program on
lndian Reservations (FDPIR). Tribal subscribers may also quali[ if the household income is at
or below 135o/oof the FederalPoverty Guidelines.

Tribal subscribers should contact Southeast Nebraska Communications, Inc. for additional
information on Tribal Lifeline and Tribal Link Up.

Numbers of Minutes-of-Use Provided as Part of NTAF Proqrarn Seruicj

Southeast Nebraska Communications' Voice NTAP service includes unlimited local minutes-of-
use within the toll-free calling area. Southeast Nebraska Comrnunications' Voice NTAP Plan
does not include any free minutes-of-use for toll. Totl is billed at the standard toll rate
depending on which interexchange carrier the consumer subscribes to for toll service. As part of
the NTAP service, Toll blocking is available to eligible consumers at no cost.



R?tes

Subscribers may receive the NTAP credit on any type or grade of local service, including
bundled services that .are normally offered by Southeast 

-Nebraska 
Communicaiions, lncl

Advertised rates do not include any applicable taies or surcharges.

Recertification of NTAP Etiqibititv

NTAP recipients are requir.ed to recertify their eligibility annually. Failure to properly recertiff a
recipient's continued eligibility for NTAP will resultln teimination of the NTAp ,ecipi"nt;s monthly
NTAP discount and de-enrollment from NTAp.

Additional NTAP Proqrary !nforfnation

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A
household is defined as an individual or group of ind-ividuals who live together at the same
address and share j.ncome and expenses. NTAP is a government beiefit program, and
consumers who willfully make false statements in order to obtain the benefit can be pinished by
fine or imprisonment or can be barred from the program.


