
VO DocRL?t No'- lD"Qc mcKEr FLE CoPYqsnE

Area Code

<030> Contact Name: Person USAC should contact Mark Lamert
with ouestions about this data

<035> Contact Telephone Number: 407-260-1011
Number ot the identitied in data line <030>

<039> Contact Email Address: regulatory@c6i longw@d. com

identitied in

Number of Complaints per 1,000 .r{9!t9rr--0989)
Fixed

Mobile

(compl ete oft och ed @rksh eett

lcompl ete olto ched @rksh eet)

(check tu indicote certlficotion)

(ottu ched d 6ili ptive d ocu ment )

lche& b indicote cettifcotion)

(atuched descrlptive docum eht)

(cmplete dftoch e d w* *eet )
(com pl eE a,l,o ch ed wrksh eet)

(complete otoched w*sheet,

(iJ y$, complete ottuched wo*shet)

(che& b lndicdte c*tifcotion)

(ottoch desul ptive d ocumilt)

(il not, check b indicote cettilcodon)

lcmpl eb otto ch ed wrksh eet)

(complete ofioched @tksheet)

ll-Tl7T

II-Tffi

(ched bd when complete)

-ffi

<100> Service Quality lmprovement Reporting

<200> Outase ReportinSlvoice)
<z1o> Etr.- "heck 

box if no outates to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice) (offi ch descilptlve docum ent )

<320> Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband) l-J bttoch desctiptive document)<330>

<400>

<410>

<420>

<430> Number of Complaints per 1,000 cullernsrs-Pesglanll
<4dO> l-txed

<500> Service Quality Standards & Consumer Protection Rules Compliance

.tr.rE
<600> Functionality in Emergency Situations

.OfOrE
<7OO> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<8OO> OperatingCompaniesandAffiliates4 q
<900> Tribal Land Offerings (Y/N)? tJ t J
<1000> Voice Services Rate Comparability

.rororil^ rc\
<1100> Terrestrial Backhaul (Y/N)? (J (J
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet

lncluding Rote-of-Return corriers olfilioted with Price cop Locol Exchonge turrlin!,:* 

a aar"ot" u,tir*aon)
(compl ete ofro ch ed @tk sheet)

Rate of Return carriers, Proceed to ROR Additional Documentatlon workheet
(che& b tndicdte cettficotion)

I complete ofroched M*shect)

ls.o, {-Qopta, r6ouJtl-
List ABCDE
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Page 12

449071
Area Code

Telrite CorporaEion

<020> ProEram Year 2014

<o3o> contact Name - Person USAC should contact regarding this data Mark Lamert

<035> Contact Telephone of oerson identified in data line <o30> 4 07 - 26 0 -101 1

<039> - Email Address of oersn identified in legulato!y@caLlongwood. con

TO BE COMPLETED 8y THE REPORT|NG CARR|ER, tF THE REPORTTNG CARRTER lS FltlNG ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or [l Recipients

cerilfy that I am an officei ofthe r.portint carrler; my rBponslbllltles includc ensurlng the accuracy ofthe annual reponint requlrcments fot universal sefllce support

eclplents; and, to thc best of my knowledte, the lnfo.matlon reported on thls form and ln any attachments ls accurate.

Telrlte Corporation{ame ot xemntng Grner:

;irnatureofAuthorizedofficer: CERTTPTED oNLTNE oate ro/03/2oL3

,rinted name of Authorized officer: Kelly JeseL

itle o. oosition ofAuthorized Officer: cPo

'eleohone number of Authorized officer' 67 I - 202 -1294

,tudv Area code of Remrtinr carier: 44907'l Filing Due Date for this form: 'ol!!:o"
persons willtullV mking false statemenB on this form can be punished by fine or forfeiture under the Communi€tions Act of 1934, 47 U.S.C. g$ 502, 503(b), or fine or imprlsonrcnt

und6rTide 18 ofthe United Statcs Crde, 18 U,S.C, 5 1001.

'tu03D013
PaEc 12



Pagc 13

<010> StudvArea Code
449077

<O15> StudvArea Name felrite CorporaEion

20a4

<030> Contact Name - Pereon USAC should contact resardinq this data Mark Lamelt

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<o3o> 407-250-1011

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Reciplents on Behalf of Reporting Cariel

cerury that (Nam of Agem} lt auhoflz€d to aubmlt tha lffomuon reported on beha[ of ule rcporung camer. I

rlso certlfy that l.m .n ofilcer of the rcportlng carler; nry rcspm8lbllitl6 lmlude onsrlno the accuracy of ths annual data rcpoillng requlmmntr prvldod to the authfized
genti and, to the bert of my knowledge, the GportE .nd data prcvlded to the authorlzed .gent lr accunte.

,lame of Authorized AEent:

lame of Reporting Carrler:

ofAuthorized Officer: Dat :

'rinted name of Authorized officer:

itle or posltlon of Authorized offlcer:

number of Authoriz.d Officc.:

itudvArea Code of Re@rting Carrier: Filinr Due Date for this form:

Personswillfullymakin8falsedatementsonthisfomcanbepuhishedbyfineo.forfeitureundertheCommuniationsActof1934,4TU.S.c.S050a503{b),orfineorimprisonment
underTitle 18 ofthe t nlted States Codg 18 U.S.C. 5 1001.

<O39> ContactEmailAddress-EmallAddressofoersonidentifiedindataline<O3O> regulatory@cai,longr@d.com

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of fuent Authorized to File Annual Reports for CAF or U Recipients on Behaf of Reporting Carier

he data reported hereln based on data provlded by th€ reportint arriec and, to the b€st of my knowledg€, th€ lnfomatlon reported h€reln ls accu6te.

lama of Rebortins Car

lame ofAuthorizad A!€nt or Emolovee of Aqent:

iiqnature ofAuthorl:ed Asent or EmDlovee ofAEent: Datc:

,rlnted name of Authorized Acent or Emplovcc ofAcent:
'itle ,n ofAmhorl2ed Areht or Emolovee ofAEent

numb.r of Authorized AEent or EmDlove ofAsent:

,tudvArea Cod. of ReDortlnr Carieri FllinE Due Date for this form:

18 ofthe Lrnited States Code, 18 U.S.C. 5 1001.

10t03120't3
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FCC Form 481

Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Telrite Corporation dlbla Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and lnternet Association's Consumer Code
for Wireless Service.

1. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite's website at
www. lifewireless. com.

2. Telrite provides service availability information on their website at
www. I ifewireless. com.

3. Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as

outlined in Commission rules that govern continued subscriber eligibility.
4. Telrite's Lifeline service can be terminated at any time by either party without an early

termination fee. Service is dependent on continued usage and eligibility in the program.
5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover

minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials.

6. Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.

7. Telrite's toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.

8. Telrite responds to all consumer inquiries and complaints received from govemment
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.

Telrite Corporation c 4113 Monticello Street o Covington, GA 30014
678-202-0830 o Fax: 678-202-1362 I www.telrite.com



FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporationd/blal-ife Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as curently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged

facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation c 4113 Monticello Street o Covington, GA 30014
678-202-0830 o Fax: 678-202-1362 o www.telrite.com


