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<010>

<015> Study Area

<030> Contact Name; Person USACshould contact
with questions about this data

Mark Lamert

<035> ContactTelephone Number qo7-26o-101r
Number ot the person identified in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030>

regulatory@csi Iongu@d. com

<200> Outage Reporting (voice)

<2!O> I r' I<- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts {voice}
<32D Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed I ." I
<42o> Mobile I .- I
<430> Number of Complaints per 1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance<s1Dn
<600> Functionality in Emergency Situations
<610>F
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> OperatingCompaniesandAffiliatesA /q
<900> Tribal Land Offerings (Y/N)? fJ L,
<1000> Voice Services Rate Comparability
.rororT-.rroo,rffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

<100> Service Quality lmprovement Reporting (cofr pl ete oftoch ed @* sheet)

(cmplete oftoch ed @* sheet)

(attdch dBUi ptiv e doc ument)

(oftoch d6cti ptiv e docud@t)

(che& to htdicote c*ificotiont

( o ttoched desdi pdve d eum ent)

lcheck tu kdi@te certficodont

(atloch.d de*ilpuve d ocument)

(compl ete oftoched w* sheet)

( c o mpl ete o tto c h ed w *sh e et )

(cM p I ele o ttu ch e d M* sl, e et)

(il yes, cNplete otloched wo*sheet)

(chec* b indicote cqtificotion)

(otuch deiptiv e d ocumdt)

(il not, che& to indicoft cett$cotion)

lc@plete oftoch ed @*sh eet)

(c omplete otoched Mtk sh eet)

(Ehe* bd wha complete)

-=wffiffit_IL____l__l

rrereffi
ll-Il.---n
F-Tffi

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet
lncluding Rote-of-Return Corriers offilioted with Price Cop LocalExchonge furriers

(che& to indicote certifcodon)

(cMplete o ft a ch ed @rk sh ee t)

Rate of Return Carrierc, Proceed to ROR Additional Documentation Worksheet
(che& to indicote cert$cotion)

(compl ete otd ch ed @rksh 4t)

Itq, S^9qpto ,*'o 0 Yl
List ABCDE

1010312013
Page 1
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PaEe 12

43 9056
Area

Area Name Telrite Corporation

<020> Year 2014

<030> Contact - Person USAC should contact this data Mark tamefr
<o35> Contact Number - Number ofperson data line <O3D 407-260-1011

Contact Email - Email Address identiiled line <O3O> regulatory@qsilongv@d. com

To BE coMPLETED BY THE REPORING CARRIER, lF THE REPORTING CARRIER ls FltlNG ANNUAT REpoRTtNG oN lTs owN BEHATF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or u Recipients

ccrtlfythatlamanofllce'oftheIeportingGarrier;myr€sponsibilltieslncludG€nsIringtheaccu.acyof.h
ecipients; and, to thc best ofmy knowledge, th€ informauon reported on thls form 

"nd 
tn 

"ny 
att"ihrents ls sccurate.

TelriEe Co4)oration

CERTIFIED ONLINE
Lo /03 /2oL3

officer. lGlry Jesel

9;6".., 678-202-1294

forthisform: l0/15/2OL3
Perrcns willfullv m.king false statemenB oh thls fiorm can b€ punished byfire or torfeituE urderthe communications Act of 1934, 47 U.S.C. 55 502, 503(b), o.fine or tmprisonrcntunde.Tiue 18 ofthe united states codg 18 u.s.c. 5 1001,

101o3t20,t3 ?aEe !2



Crde

<015> StudvArea Name

Year

<030> Contact Name - Pe6on Mark Lamert
<035> ContactTeleohone Number- identified ih 407-260-1011

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FII.ING ANNUAI. REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPIETED BY THE AUTHORIZED AGENT:

certification of officer to Autho.ize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

;""T,fflffiff;Hffi1 ls"lffit
tgenti and, to the best ofrny knowledge, the Eporb and data previded to the authorized alent ls accurite.

rame or Raportrng Carter:

ilgnature of Authorized Offi cer:
Oat€:

trinted name ofAuthorized Offcer:

litle or oosition ofAuthoriued Offfcer:

lelephone numberof Authorized Officer:

itudyArea Codc of Reporting Carrler: Filins Due Date fdr
PeEohswillfullymkingfalsestatementsohthi5fomcanbepunishedbvfineorforfeitureuodertheoohmunietionsActof 1934,47u.s.c55502,503(b),orflneorimprisonmenl

underTitle 18 ofthe United States Codq 18 U.S.C. g t()()1,

certification of ASent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

,asagentforthereportln86rder,erdfythatla-autho,l;
he data reported het€in ba*d on data previded by the reporting 6r.iel; and, to the bestof my knowledge, the infomatlon repo,ted herein ls accu6te.

,lame ofAuthorized Agent or Emplo\Ee of Agent:

;ignature of Authorized AEent or Emplovce of Asent:
,rinted name ofAutho.lzed Agent or Employee of Agent:
'itle or position ofAutho.ized Agent or Emplovee ofAsent
'elephgne number of Authorized AEent or Emplove of Asent:

;tudy Area Code of Repg4ing Carrier: Fllinq Due Dab for thisf6m.

Personswilttuttymakingfatsesatementsonthtsfomcahbepunish*lrO*-"r*n"-;;;";;"';;;;";;;.;rrr4;;.;.a.'
18 ofthe United States Code, 18 U.S.C. S 1001.

$5 5o2, 503(b), orfine orimprisonment underTitle

PaSe 13
10/03/2013



FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumerprotection and service quality standards. Telrite Corpoiation d,/blalife Wirel;ss (Telrite) is in
compliance with the Celtular Telecommunications urd Int.*.t Association,s Consumer Code
for Wireless Service.

Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite,s website at
www. lifewireless. com.
Telrite provides service availability information on their website at
www. lifewireless. com.
Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertificationlrocess as
outlined in commission rules that govern continued subscriber etigibility.
Telrite's Lifeline service can be terminated at any time by either pirty #tfrout an early
termination fee. Service is dependent oncontinu.d rsug",ra eUgiUitity in the program.
Telrite provides disclosures, minutes included in Lifeline plans, e*piraiion of ,ollover
mjnutgs, availability of service, and cost for additional minutes in published Lifeline
advertising materials.
Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.
Telrite's toll-free customer service number is 888-543-3620. CNt"*"rr ,"ry also dial
611 from their Life Wireless handset to reach customer service free of charsl o, uv
contacting Telrite via email at info@lifewireless.com. This information ir frrorria"A inthe terms of service and on the company website and in all information provided to
subscribers.
Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable fedeial ani state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.

Telrite corporation o 4113 Monticello street o covington, GA 30014
678-202-0830 e Fax: 6Tg-202-1362 o www.teliite.com

1.

2.

aJ.

4.

5.

6.

7.

8.



FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/bla Life Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able io provide to its
customers the same ability to remain functional in emergency situationr ur 

",ro"rrtly 
provided by

the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an extemal power source, re-routing traffic around damagid
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation e 4113 Monticello Street o Covington, GA 30014
678-202-0830 o Fax: 678-202-1362 . www.tetrite.com


