
,Vc DocK<* No.-lo-Qo D0C(Ff F,LE C0py 0BtGlt#ttp.,.,

Telrice Corporatsion

<o2o> ProgramYear 2o,4 00T g 0 A0l3
<030> Contact Name: Person USAC should contact Mark Lamertwithquestionsaboutthisdata Fnn Meil Room
<035> ContactTelephone Number: 4na_ran_1^11

Number of the
407 _260 _L0r1

identified in data Iine <030>

Contact Email Address: regulatory@csi" long?@d

<200> Outage Reporting {voice)
<210> Etr'- theck box if no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
<430> N u mber of Compla ints per 1,000 cgglllg3g|banl}-

<450> Mobile

<500> Service Quality Standards & Consumer protection Rules Compliance

.trOrF
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates _
<900> TribalLandOfferings(Y/N)? O O
<1000> Voice Services Rate Comparability
.fOfOrF.ttoorterffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

(c ffiplete dtto ch ed w*theet)

( c om p I ete ofto dl ed @* * ee t)

( o ftach desdiptive do@mqt)

I o tto c h d e wi ptlv e d ocu m e n t)

(che& to ladidte.edf@tion)

(ottoched d6cil pdvc doilfr ent)

(cheik to lndi@te cdtif@tiont

( a tld ch e d d e s o I ptive d o c m ut )
(cMplde ofto ched @rksheet)

(c Mplete oato ched @*d1eet)

(c@pl ete ofroched w*sh@t)
(if yes, cmpbte ottuched wot*sheet)

(checl b indlcote certfi@tion)

( dfrdch desdi ptiv c dfuaent)
(il not, che& to lndlcob c{tficotion)

(c @plete ofr oched wrkdleet)

(c omplete ofto ched w*sh eet)

(ch.d< bd whq @Wleae)r:]ffiffiffi

-

L-I _/ !

ffi
[-T--[

<100> Service Quality lmprovement Reporting

r-Tffi

</O0>

<410>

<420>

<510>

<600> Functionality in Emergency Situations

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers offilioted with price Cap Locol Exchonge furriers

(che* to indicote cenifcotion)

(compl ete aft och ed @rksh eet)

Rate of Return Carriers, Proceed to ROR Additional Document3llgn_l /od6ICet
(check to indicote certifidtion)

(cM pl ete ofr a ch ed wrksheet)

No. o{ Copir rxd-L'{
List ABCDE

10103120't3
Page 1
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<o1o> studvArea code s89oo8

Name Telrite Corporation

<030> Contact Name - Persm USAC should contact Mark Lamert

<035> Contact - Number of person identified in data line <O3O> 4 07- 26 0 -1011

person identified in data line <O3O> leguLaEory@csi longrood

TO BE COMPTETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAI- REPORTING ON ITS OWN EEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthc reportint carier; my responslbilities include cnsurlnt the accuracy of the annual reporting rcqulrements fo, universal serulce support
'edplents; and, to the best of my knillcdge, the lnfomatton reported on thls form and in any attachments is accurat!.

{ameof Reportingcarrier: teLrlte corporation

;ignatureof Authorizedofficer: CERTTFTED oNLTNE
Date 1o/03/2or3

,rinted name of Authorized officer: Kelry Jeael

'itle or position of Authorized Officer: cPo

"elephone number of Authorized Offi cer: 6? 8- 202 - 1294

itudy Area Code of Reporting Carrier: s89008
Filing Due Date for this form: 10 /as/ 2oL3

Persons willtullv mking false staGmcnts on this fom can be punlshed by fine or forfllture under the communi@tions Act of 1934, 47 u.s.c. SS 502, 503(b), or fine or imp.isonmnt
unde.Title 18 ofthe United Statcs Code, 18 U.S.C. S 1001.

10/03/2013



StudyArea code s89ooa

<015> studyArea Name Telrite Co4)oraEion

<030> Contact Name - Pctron USAC should contact regarding this data Mark Lamert

<035> Contact Number - Number of Erson identified in data line <O3O> 4 0? - 26 0 -1011

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> legulatory@cBilongt@d.com

TO BE COMPTETED BY TTIE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorlze an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

,fy that (Nare of 13 suliorized to 3ubmlt the lnfomdon rcporbd m bohalf of the rcpordng crnlel
erdfy that I am an otflcet of tlp repordng carler; my rcspmsibllitls lrclude msudng ihe accufacy of lhe annuel data repordnq requircrenB prevlded to the aulhdized
t; and, to the bBt of rny knowledgor tho r€port aod data prcvided to the .uthorlzed aoont i3 accunte.

lame of Authorized AEent:

lame of Repo.tinr carrier:

iimature of Authorized officcr: Date:

,rinted name ofAuthorlzed Officer:

'itle or position ofAuthori:ed Offlcer:

'eleohone number of Authorized Oftrcer:

itudvArea Code of Reoortins Carrier: Filins DG Date for this form:

Pemnswillfullymakingfalsest.tementsonthlsfomcanbepunishedbyfiheorforfelb.eundertheCommuni@tionsAdof 1934,47U.S.C5950e503(b),orfineorimprisonment
underTltle 18 ofthe Unlted States Code 18 U.S.C. 5 1001.

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting Carrier

he data reported herein basedon data previded by the reportlng @nler; and, to tfi€ bst of my lnowledge, th€ lnfomation reported hereln ls ftcunte.

,lame of Reoortns Carrier:

,lame ofAuthorlzed Acent or Emplowe of A{ent:

;isnature ofAuthorized Agent or Employce of Agent; Date:

name of Authorized AEent or Emolovee ofAEcnt:

'itle or positlon ofAuthorized Acent or Emplovee ofArent

eleDhone number ofAuthorlzed Acent or Employee of Agent:

tudv Area Code of Remrtin{ Carrier: Filinp Due Dab for this form:

1010312013



Attachments
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FCC Form 481

Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satis$r applicable consumer
protection and service quality standards. Telrite Corporation dlbla Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association's Consumer Code
for Wireless Service.

I . Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite's website at
www. lifewireless. com.

2. Telrite provides service availability information on their website at
www. lifewireless. com.

3. Telrite provides contract terms to subscribers when they initiate or change service. These

same terms are provided to subscribers during the annual recertification process as

outlined in Commission rules that govern continued subscriber eligibility.
4. Telrite's Lifeline service can be terminated at any time by either party without an early

termination fee. Service is dependent on continued usage and eligibility in the program.
5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover

minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials.

6. Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.

7. Telrite's toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.

8. Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.

Telrite Corporation o 4113 Monticello Street o Covington, GA 30014
678-202-0830 r Fax: 678-202-1362 o www.telrite.com



FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/bla Life Wireless (Tetrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able io provide to its
customers the same ability to remain functional in emergency situation. us 

"uoe.rtly 
provided by

the carriers to their own customers, including access to a reasonable amount of bacft-up power to
ensure functionality without an external power source, re-routing traffic around damagid
facilities, and the capabilify of managing traffic spikes resulting from emergency situa:tions.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.
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