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Area Code

<ors> study Area Name rAG M"b'Ie Ec 
*nT H * 

i* 
O , *

<030> Contact Name: Person USAC should contact Mark Lamelr FCC Mail Room

<035> Contact Telephone Number: 407-260-1011
Number of the identitied in data line <030>

<039> Contact Email Address: regulatory@csl longs@d. com
ied in data line <030>

<300> Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<100> Service Quality lmprovement Reportint

<200> Outage Reporting (voice)

<210> EEI.- .heck box if no outages to report

(completa ottoched @*sheet)

[cmplcte oltoched @*sheet)

(ottoch d&lptive docudent)

(oftd ch d60i ptive document)

(ched b brdicot certfi@don)

( o tto. h. d d e s c r I ptlv c d o tu m.n t )
(check to indi@tc cett$cdtioh)

(cMpl ete oltdched @.ksheet)

( c M p I ete o tto c hed M * sh ee t)

(c ofr pl ele oftoched wksheet)

(lf y6, .omplele qttdched wotksheet)

(check b htdicotc cettifcotion)

(dftGh dcsc.lpttue d ocumilt)

(il not, ched< to lndicdte cfrifcotion)

(cffiplet. dttdched wrkrheet)

(cfuplete oltoched wkstteet)

<330>

<r()0>

<410>

<420>

<500>

<510>

Detail on Attempts (broadband)

-

l__[__l__l

flreMffi
ll--Tr7n
r-rffi

Service Quality Standards & Consumer Protection Rules Compliance

@
<600> Functionality in Emertenq, Situations
<oro>@
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates^ 

^<900> Tribal Land Offerings (Y/N)? \J L/
<1000> Voice Services Rate Comparability
.rororF^ A
<1100> Terrestrial Backhaul (Y/N)? (J LJ
<1110>

<1200> Terms and Condition for Lifeline Customem

<430> N umber of Compla ints per 1,000 customers (broadband)

<450> Mobile

<2000>

<2005>

<3000>

<3005>

Prlce Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers olfilioted with Price Cop Locol Exchonge Corriers

(ched to lndicote catificotion)

(c od pl ete ottoched w*sh eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Workheet
(che& b indicdte certificodon)

(cnplei ottoched wrk sh eet)

No. o{ Oopirc
List ABCDE
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Page 12

Cod€

Area Name

Year

Contact Name - Person this data Mark Lamert
Contact - Number of in data line 407-260-1011

regulatory@csl Iongryood, coh

TO BE COMPTETED 8Y IHE REPORTING CARRIER, IF TI{E REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHALF:

certification of o{ficer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certifY that I am an offic€r of the teporting canler; my responsibllltles lndud. ensurrng the accuracy of the annual reporting requirements fo, un-EJGIiiIflclpients; and, to thr best of my knowledt!, the lnformadon reported on this form and In any attaah."nt, l, ,a.ur"t".

Carricr: TAG Mobile LLC

ofAuthorizedofficar CERTTFIED ONLrM
Date Lo/oB,/2oL3

Oficer. presidenE & CEO

Offic€r. 214-390-5411

Due Date for this form: 10/L5/2073

Pemns willfulh making false statemenB onthis fom can be punished by fine or forfeiture underthe communlcations Act of 1934, 47 u,s.c. gs 502, 503(b), o.fine o. imprlsonmentunderTl{e 18 ofthe United States Code, 18 U.S.C. S 1001.

1U08nO13 Pag.72



Page 13

109017

TAG Mobile LLC

2014

- PcBon IJSAC contact cgardins this data Mark tamerE

linc<O3O> 40?-260-1011

<030> reguLatsory@csilongu@d.cm

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAI. REPORTS ON THE CARRIER'S BEHATF:

certification of officer to Authorize an A8ent to File Annual Reports for cAF or Lr Reciprents on Behalf of Reportlng carrler
ury tlar (Nare of Agent)eruryrratrmenim" J:j
rt; and' to ore best of my knowtedge, the cports and data prcvrded t; the suthodzed agent r! accunte.

Percnswillful|ymakingfal5estatementsonthisform6nbepunishedbyfineorforfeitUr6Underthecommuni6.,on,*iffi
underTftle 18 ofthe united States Codq 18 U.S.C. O loo1.

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certiflcation of ASent Authorized to File Annual Reports for cAF or Ll R€clplents on Behalf of Reportlng carrler

as at€nt for the reportlng caid€r, c€rdfy that I am
E data reported hereln based on data prevlded by the .eportlng canler End, to the best of my knowledge, the tnfomafion reported h€reln ls accunte.

irrrc n r.i...is r;ililil;ffi
18 ofthe United States Code, 18 U.S.C. S 1001.

r0/08i2013
Page 13



Attachrnents



TAG Mobile, LLC SeMce Agreement

The Service Agreement

Your service Agreement_ (the "Agreement,,) with TAG Mobite, LLC ("TAG") inctudesthe terms of your TAG Servfce Ptan or other information on seruices we provide orrefer you to during the sales transactioryty.gtt3! 
9ny confirmation materiats we mayprovide you, TAG's Terms of service ("Tos,,), TAG,; Acceptabte use poticy (,,AUp,,)

and TAG's most recent General Terms and Conditions of Service (,,T,s & C,s,,). ThisAgreement governs att services provided by TAG, inctudlng r-ffeHnd rrfport"a seruice,unless stated otherwise in the Agreement. lt is important that you carefully read allof the terms of the Agreement.

When You Accept The Agreement
By enrotting in or subscribing to service with TAG, you agree to be bound by theAgreement. lf you are an existing customer, your continued use, payment for,enrottment in or subscription to our iervice repieients your acceptance of the termsand conditions of the Agreement. lf you agree to maintain service for a minimumTerm, the Term begins when you accept th; Agreement. you must have the [ega[capacity to accept the Agreement. You accept th'e Agreement when you do any of-t-frefottowing: (a) accept the Agreement thiough ai-y printed, orat or etectronicstatemenu (b) attempt to or in any way use th6 services; (c) pay for the SeMces; or(d) open any package or start any frogrim that sayi yo, .." accepting the Agreementwhen doing so.



Terms of Service

Following are the Terms of Service ("ToS") with TAG for the purchase and or use of
wiretess telephone service (the "service(s)") pursuant to the Service ptan you
setected. The Service Ptan, as described in the ToS betow, is hereby made an inteirat
part of the Tos, which, atong with TAG's AUp and T's & c,s comprise the eniire
Agreement between you and TAG.

Service Plans
The Service Ptan consists of a detaited description of the Service provided to you and
the fees associated with that Service. Onty the terms of the specific Service itan you
setected witt appty to your Agreement. For the purposes referenced herein, a month
is defined as a 30 day period, beginning on the first day of activation of service and
ending at midnight on the monthty service renewal date. Text messaging is not
atways included, however it is avaitibte and where it is not inctuded, ptan minutes are
decremented at 1 minute for every 1 text message, either sent or received. Data
services are currentty not inctuded in TAG's Service Ptans. TAG Service ptans may
require the purchase of a TAG Device and a one-time activation fee untess a
promotionat offer or other quatifying ptan terms appty. Att Service ptans inctude the
fottowing features:

. Locat Catts

. Nationwide Domestic Long Distanceo Catter lD

. Cat[ Waiting

. Cat[ Forwarding
o 3-Way Catting
. Voice Mait (airtime charges appty from your cett phone)o Nationwide Domestic Text Messaging - The rate to receive or

send a text message to another phone is 1 minute per 1 text
message sent or received and appties when text messaging is
not an inctuded component of a service ptan or when ait tLxt
messages inctuded in a Service ptan have been used.. Roaming at no additional charge, subject to the terms of the
Agreement

. 411 Directory Assistance - ptan minutes are decremented for
411 catting.

. 911 and enhanced emergency 911 ("E-911,,) service where
avaitabte - Plan minutes are not decremented for 911 and E-
911 services and this service remains avaitabte even when atl
ptan minutes have been used.. 611 access to customer seryice where avaitabte. 611 access
and customer service catts are free and do not decrement plan
minutes.



. 211 service retated to the National z-1-1 initiative which
provides access to free and confidentiaI information and
referrats for..hetp with food, housing, emptoyment, heatth

;i:J,:::l:"j['.:::"il3li:,1?#l?T: [il.i: 
ri n g "2 1 1 " p ran

TAG offers the fottowing Service ptans:

Pre'paid Ptans: Pre-paid Ptans are avaitabte on a month to month basis, and inctudetext messaging. For the purposes referenced herein, a month is defined as a fO aiyp.eriod, beginning on the first day of activation of service and ending at midnight onthe. monthly service renewal date. Att TAG Pre-paid Ptans are avaitabte either asreplenishments or stand-alone pre-paid service plans.

Pre-paid Ptan pricing and terms are as fottows:

Special Reptenishment. Pta.nsrnay be avaitabte in certain states for certain quatifying
consumers. Ptease check TAG's website at www.tagmobite.corn or contact TAGCustomer Service at 1 (866) 959-491s for information bn the avaitabitity of speciat
Reptenishment Plans in your area.

gL. e-Dqid, ultimited : Term and Pricing - The Untimited ratk and rextPtan inctudes untimited in-network airtime minutei and untimited in-network text
messaging monthty forJ39.00, subject to certain restrictions and exctusions describedin more detail betow. For the 

-purposes referenced herein, a month is defined as a 30day period, beginning on the ff rst day of activation of service and ending at midnighton the monthty service renewal date. This ptan does not inctude Jata serule,internationa[ catting or international text messaging.

Lifetine Ptan*: Term and Pricing - TAG's Lifetine Ptan inctudes a free mobite Device
and a preset amount of free and/or discounted minutes monthty. The amount of freeand/or discounted minutes avaitabte varies by state, so ptease see our website(www.tagmobite'com) for state specific informition on TAd,s Lifetine ptan in youi
state. The free mobite Device provided in conjunction with TAG,s Lifetine ntan may Oea rebuitt, rebranded or refurbished device. For the purposes referenced herein, amonth is defined as a 30 day period, beginning on the first'day of actlvatJon of service
and ending at midnight on the monthty service renewa[ date. Text meisaging is notinctuded with Lifetine service, however it is avaitabte, and ptan minutes are typicatty
decremented at 1 minute for every 1 text message, eiiher sent or received. This ratemay vary by state, so ptease see TAG's webiite (www.tagrncbite.corn) for state



specific information on text message rates in your area. Data services are not
inctuded and are not avaitabte with Lifetine service. Untess state specific rutes appty,
atl unused Lifetine minutes witl expire at the end of each month, defined as the
monthty renewat date, upon retoad of your free and/or discounted monthty Lifetine
minutes. Pre-paid Reptenishment Ptans are avaitabte to be purchased in conjunction
with Lifetine service. These Pre-paid Reptenishment Ptans may inctude text and/or
data. Pre-paid Reptenishment minutes expire independentty from your monthty
Lifetine minutes.

. Lifetine Ptans are onty avaitabte to consumers who quatify for Lifetine supported
service. TAG provides Lifetine Service in muttipte states. This Agreement is subject
to additionat or different requirements as determined by the [aws, regutations and
orders of each of the states that are appticabte to the TAG services provided to you.
Etigibitity for Lifetine service may vary by state. State specific addendums, where
appticabte, are attached hereto and inctude state specific information on
quatification for Lifetine service. ln most states you may be etigibte if your combined
househotd income is at 135Yo of the federal poverty [eve[ or you atready participate in
one or more of the fottowing government aid programs:

. Low-lncome Home Energy Assistance Program (LIHEAP)

. Federat Pubtic Housing Assistance (Section 8)

: ["#i:,ll"ntat Nurririon Assistance program (sNAp), f/k/a Food
Stamps

. Supptemental Security lncome (SSl)
o Temporary Assistance for Needy Famities (TANF)

Ru,es Re,ated ; ;:,,":';'J;:""o':[Jll::.j,, . sovernmenr assistance
program and only etigibte consumers may enrotl in the program. Lifetine service is a
non-transferrabte service and therefore may not be transferred to any other
individuat, inctuding another etigibte low-income consumer. Lifetine benefits are
federal benefits and consurners that make fatse statements in order to obtain the
Lifetine benefit can be punished by fine or imprisonment, de-enrottment or can be
barred from the program. Onty one Lifetine service is avaitabte per househotd. A
househotd is defined, for purposes of the Lifetine program, as any individuat or group
of individuats who live together at the same address and share income and expenses.
A househotd may not receive muttipte Lifetine benefits from muttipte providers. A
viotation of the one-per-househotd requirement constitutes a viotation of the Federal
Communication Commission's rutes and witt resutt in de-enrottment from the program,
and coutd resutt in crimina[ prosecution by the-United States government. The
Lifetine benefit may be apptied to either one landline or one wiretess number, but
cannot be apptied to both. Note that not a[[ Lifetine services are currentty marketed
under the name Lifetine. Att Lifetine subscribers must comptete their own Apptication
for service. Lifetine service requests wit[ not be processed untit an Application has



been received and vatidated by TAG. Appticants must personatty activate TAG,s
Lifetine seryice by catting 1-866-959-4918 and setecting Option 2 for ictivations.

Initial Certification and Annual Re-Certification Requirements of Lifeline
Supported Service: Evidence of Lifetine program etigibitity is required with your
initiat apptication for Lifetine supported Service. Where such etigi'bitity cannoi be
vatidated through a state and/or federal database or other atternative mlans, it may
be vatidated in person by a TAG Agent by providing a copy of your state issued lD card
and a copy of the program identification card or other social service agency
documentation showing current participation.

The rutes and regutations governing a consumer's participation in the Lifetine program
atso require re-certification of your continued etigibitity for the program on at least
an annuat basis. Such re-certification may be conducted independentty by TAG
without notice to you by vatidating your continued etigibitity through a state and/or
federal database, by verifying your participation in a quatifying subsidy program
directty with a state and/or federal program administrator or other atternitive
means. Your authorization for TAG to access information regarding your ongoing
etigibitity and/or to verify your ongoing etigibitity with a program a?ministrator is
inctuded in your initiat apptication for Lifetine Service. Whele ongoing etigibitity
cannot be determined through the means described above, TAG ls iequiied to
vatidate your continued etigibitity by contacting you so that you may setf-ceitify your
continued etigibitity directty. Such contact can be facititated in perion, ln writing, by
phone, via text message, via e-mail or otherwise through the internet. Failure t6're-
certify as required witt resutt in the termination of your Lifetine benefits. Further,
you are subject to the same penatties for providing fatse or fraudutent information ai
the time of recertification as are appticabte to the initiat apptication.

ln addition to the annual re-certification requirement, in circumstances
address cannot be verified through state and or federa[ databases, TAG is

where your

contact you on an annual basis to either verify or obtain a vatid address
your Lifetine supported Service. TAG witt conduct this address

required to
retated to
vatidation

contemporaneousty with its annual re-certification process, but ffidy, and in
circumstances wherein a temporary address is provided at the time of initiat
apptication witl, vatidate your address more frequentty.

Finatty, you are required to certify in your initiat apptication for Lifetine supported
Service, and at least once annualty thereafter as part of the re-certification process,
that you understand and agree to the rutes retated to Lifetine supported'service
participation and etigibitity, inctuding but not timited to the fottowingr

1. That you have read and understand the Lifetine Apptication, and swear
affirm that the information contained in the Apptication is true and correct,
the best of your knowtedge and betief. Further, that you understand that you
must.meet certain etigibitity quatifications receive Lifetine supported service,

and
.to



2.

and that you understand that providing fatse or fraudutent information to
receive Lifetine benefits is punishabte by taw.
That you meet the income-based etigibitity criteria for Lifetine supported
service or that you are a current recipient of the program you designated as
your quatification for etigibitity and that you witt notify TAG within thirty (30)
business days (1) if you are no tonger participating in the designated
program(s); (2) if your househotd is receiving more than one Lifetine supported
service; or (3) if for any other reason your househotd no longer satisfies the
criteria for receiving Lifetine support. You witt need to provide documentation
of etigibitity if required.
That the residence address you provided is your primary residence, and not a
second home or business and that you understand that if you move from the
address inctuded on your Lifetine Apptication that you are required to notify
TAG of your new address within 30 days. Further, if you provided a temporary
residentiat address to TAG, that you witl verify your temporary residentiat
address every 90 days.
That you understand the notification requirements described above with
respect to both program etigibitity and current address information, and that
you further understand that you or your househotd may be subject to penatties
if these requirements are not fottowed.
That you understand that you may be required to re-certify the continued
etigibitity of your househotd for participation in the Lifetine program at any
time, but witt be required to provide such recertification on at [east an annuat
basis. Further, that you understand that faiture to re-certify as required witt
resutt in the termination of your Lifetine benefits and that you may be subject
to the same penatties for providing false or fraudulent information at the time
of recertification as are appticabte to the initiat apptication.
That you authorize TAG to access any records required to verify your
statements on the Lifetine Apptication form and to confirm your etigibitity for
TAG Lifetine Service. That you give permission to the duty authorized
officiat(s) administering the designated program to provide to TAG your
participation status in such program. That you give this permission on the
condition that the information in the Lifetine Apptication and any information
about your participation in the designated program provided by officiats be
maintained by TAG as confidential customer account information.
That you authorize TAG to retease any records required for the administration
of the TAG Lifetine program (inctuding your name, tetephone number and
address), inctuding to the Universat Service Administrative Company, to be
used in a Lifetine database and to ensure the proper administration of the
Lifetine Program. Faiture to consent witt resutt in denial of seryice.
That your household witl receive onty one Lifetine benefit and, to the best of
your knowtedge, your househotd is not currentty receiving a Lifetine-supported
service from any other provider.
That you are entitted to complete the Lifetine Apptication, and are not listed as
a dependent on another person's tax return (untess over the age of 60).

3.

4.

5.

6.

7.

8.

9.
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Usage Requirements Related to Lifeline Supported Service: ln order for your TAG
Lifetine account to remain active, we require that you use your TAG Lifetine
supported wiretess Service at least once per month. You can use the service by
compteting an outbound catt, purchasing minutes from TAG to add to your ptan,
answering an incoming cat[ from someone other than TAG or responding io a d'irect
contact from TAG confirming that you want to continue receiving the service. TAG
monitors subscribers for non-usage and after 30 days of non-use, TAG's usage team
identiffes accounts that have not been used for 30 days and sends a text meisage to
such customers asking the customers to respond to the text message or catt TAG,s
customer seMce number within 30 days to keep the account active. After 45 days of
non-usage (15 days from the initial text notification), TAG's internal outreach [eam
attempts to contact those customers to inquire about their intentions to retain the
service. ln addition to the above, and upon comptetion of the 30 day grace period
and a cumutative 60 days of non-use, TAG witt provide written notice to you itating
that non-u1e of your Lifetine service for 60 days and failure to respond to TAG,;
outreach efforts and/or provide an affirmative acknowtedgement directty to TAG that
you wish to retain your Lifetine service within 30-days from the date of the initiat text
notification has resutted in de-enrotlment from the Lifetine program and deactivation
of your Lifetine supported Service. During the entire 60 day perlod, your TAG Lifetine
service remains active and is not suspended. ln the event your Lifetine supported
Service is deactivated for non-usage as described above, access to 911 emergency
services remains intact as required by the FCC's existing pubtic safety rutei ani
guidetines.

Termination of Service(s): You may terminate any tine of Sewice, inctuding Lifetine
Service, by catting us. We reserye the right to cancel promotiona[ offers earty or
extend offers without notice. Certain offers may not be avaitabte everywhere or be
combinabte with other promotions/options. Coverage is not avaitabte everywhere and
varies by service -_see mapping brochures or visit www.tagmobile.com for coverage
detaits. Fees paid for Services and/or Devices are inctusive of most government taxes
and fees,.and TAG Surcharges [inct. USF charge (varies quarterty), iost recovery and
administrative fees, & state/toca[ fees by area], with the exception of tocal sates tax
which is apptied to the purchase of reptenishment plans or other Services or Devices
that are purchased at retail locations or on our website. TAG Surcharges are not taxes
or government required charges and are subject to change. A phone activation fee
may appty to new activations (this does not appty to Lifeline Service; there is no
activation charge for Lifetine customers). A reconnect fee may appty to reestabtish
service on accounts that have been deactivated. Att TAG services witt onty work with
TAG approved phones - not a[[ services are avaitabte with att phones or on att
networks. Service charges are not refunded or prorated if service is terminated or
modified. Att phone usage, inctuding incoming/outgoing catts, incurs airtime charges
untess specified otherwise. On catls that cross time periods, minutes are generitty
deducted or charged based on the catl start time. Unused ptan minutes do not carry
forward and expire at midnight of the monthty service renewat date as determined by
your activation date, untess special ptan terms appty. Partiat minutes of use are
rounded up to the next whote minute.



Nature of Services.
The Services are provided via Service Ptans under which you do not pay metered ,'per
minute" charges for service. ln an effort to offer Service on a retijbte basis al a
reasonabte cost, TAG may discontinue providing Service to you, change the services
provided to you, change your Service Ptan, reduce the speed of any r"-rvi." provided,
cap or restrict the amount of use of any selice, or discontinue or timit connections to
providers, features, or types of services entirety, in part or in certain areas. For
exampte, TAG may limit, atter, or discontinue your Service pursuant to roaming
arrangements, at certain times, or at certain speeds that, in the sote judgment oi
TAG, appear tikety to generate abnormatty high catl volumes, abnormatty [oni average
catt lengths, catts with abnormatty high costs, abnormatty high use, or other
disproportionate use when compared to those of other customers of UC (as described
betow under "Your Use Of The Service"). The Service discontinuance, atterationi
and/or timitations described above atso appty to your use of or access to numbers or
types of services or which may be harmfut, disruptive, or interfere with TAG's system
or services to other customers. You acknowtedge and agree that the web and data
Rate Ptans provided by TAG are designed to be, and shatt onty be used, predominatety
for HTML/WAP (HypgrText Markup Language / Wireless Apptication' brotocot) web
browsing and multimedia streaming services provided 

'by 
TAG, its affiiiates,

authorized supptiers and licensors, and not for off-portat'muttimedia streaming
services. White TAG may, at its sote discretion provide notice to you of our intent to
take any such action, you acknowtedge and agree that, with the exception of the
discontinuance or termination of Service, TAG may take any of the foregoing actions
without providing lotEe to you. By initiating service and ptactng catts or uslng any
other service on the TAG network, 

. 
you. acknowtedge and agree to TAG's abitiiy to

modify or terminate your service under these circumitances.

Your Use Of The Service.
You agree to use the Service in accordance with this Agreement and to compty with
AII APPIiCAbtC [AWS. YOU AGREE TO INDEMNIFY, DEFEND, AND HoLD HARMLTS-S TAG
FROM, ARISING OUT OF, RELATING TO, OR IN CONNECTION WITH, YOUR ACTS OR
OMISSIONS, INCLUDING, BUT NOT LIMITED To, ANY VIOLATION By yCiU Or THE TERMS
AND CONDITIONS OF THIS AGREEMENT, OR OF ANY APPLICABLE STATUTES,
ORDINANCES, LAWS OR REGULATIONS OF ANY LOCAL, STATE, OR FEDEML AUTHORIY;
YOUR USE OF THE SERVICE AND ANY ]NFORMATION YOU SUBMIT, POST, TRANSMIT OR
MAKE AVAII.ABLE VIA THE SERVICE, FAILING TO PROV]DE APPROPRIATE NOTICES
REGARDING LOCATION.SENSITIVE SERVICES, FAILURE TO SAFEGUARD YOUR
PASSWORDS, BACKUP SECURIry QUESTION TO YOUR PASSWORD OR ANY OTHER
AccouNT lNFoRA ATloN, oR THE RIGHTS oF ANy rHtRD pARTy. TAG may deny a
request for Service from you for any [awful reason. TAG atso reserves the righf to
cease serving you if you are not acting in accordance with the terms o? this
Agreement, to disconnect catts that are not in accordance with the terms and
conditions of this Agreement, and to cease providing service to telephone numbers or
categories of services that are inconsistent with the terms and conditions of this
Agreement and the Nature of the Service.
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TAG reserves the right to manage our network and the traffic on our network in the
way we believe best benefits our customers and best enabtes us to maintain Service
of the nature described in this Agreement. We have determined that our abitity to
provide Service to our customers is disrupted when you ptace an abnormatty high
number of catls, repeatedty ptace calts which resutt in abnormatty tong cat[ lengtlrs,
repeatedty ptace catts with abnormatty high costs, high or disproportionate use, or
otherwise use our Services or network in excess of our expectations or the normat
amount of use by our customers. Thus, we reserve the right to discontinue Service to
customers, to discontinue or btock Service to certain tetephone numbers or categories
of services, to terminate catts or Services as described below, to reduce the speed at
which such services are provided, or to restrict, reduce or timit the amount of usage,
which our experience indicates resutt in disruptive usage patterns of this nature. For
exampte, TAG Service is not intended for use (i) by persons engaged in the provision
of tetemarketing services, commercial research or commercial data cottection, (ii) by
persons seeking a dedicated private line or access line to the internet, or other
continuous uses that create the functional equivatent of a dedicated tetephone [ine,
(iii) by persons seeking to maintain open [ines of communication for extended periods
of time (for exampte, baby monitoring or other monitoring services), (iv) by persons
seeking to estabtish an access point for intra-company private branch exchange
services, (v) by persons seeking to provide a commercial or private dispatch service,
(vi) by persons seeking to access mutti-party Chat Line Services or to catl tetephone
numbers that generate Chat Line Traffic (as defined herein), (vii) for persons seeking
to use the service for commercial purposes, (viii) for persons who do not reside in and
have the'predominant amount of usage on our networks, or (ix) for persons whose
web and data Rate Ptan usage is not predominantty for HTML/WAP browsing and
muttimedia streaming services provided by us, our affitiates, authorized supftiers,
and licensees. For the purposes of this Agreement, "Chat Line Traffic" means traffic
which originates or terminates to or from, retates to, arises out of, is in connection
with, or pertains to, a muttipte voice bridging service, company, or provider (or
tetephone numbers associated therewith) in which two or more incoming catters may
be connected with each other simuttaneousty. Chat Line Traffic does not include
traffic originating or terminating to or from traditional business diat-in conference
calting in which a designated group of catters diat in to a known diat-up conference
number at a pre'arranged time for a specific business purpose. For the purpose of this
Agreement, "Chat Line Service" rneans a service which generates Chat Line Traffic.

Some etements of muttimedia messages may not be accessibte, viewabte, or heard
due to timitations on certain wiretess phones, PCs, or e-mait. We reserve the right to
change the muttimedia message size timit at any time without notification.

Text message notifications may be sent to non-muttimedia messaging subscribers if
they subscribe to text messaging. You may receive unsoticited messages from third
parties as a resutt of visiting lnternet sites, and a per-message charge may appty
whether the message is read or unread, soticited or unsoticited.
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TAG atso reseryes the right to btock, or otheruyise prevent access to third party
services or other premium services, features or content that woutd generate
additional fees or charges bitted to TAG, either directty or via your account, as a
resutt of your use of or access to the service, feature or content. Further, TAG
reseryes the right to btock, or otherwise prevent access to features, services,
countries, carriers, destinations, and/or content, 9xx, 7xx, 5xx, and 8xx tetephone
numbers as wetI as other tetephone numbers, services, countries, cairiers,
destinations, services and types of services that TAG determines, in its sole
discretion, are inconsistent with the nature of Service provided by TAG, are indicative
of uses not permitted hereunder, or resutt in abnormatty tong ca[ts, abnormatty high
costs, or abnormatty high usage. We atso may btock calts to tetephone numbers it ttre
request of the cal[ed party. ln addition, if any catt duration exceeds a tength of time,
or a data session exceeds the amount of data that is determined by 

-TAG to be
excessive from time to time, TAG may, in its sote discretion, terminate or restrict any
such catt or data session.

ln addition, the Service may be used onty for your own voice communications and may
not be used to transmit data, or for any other one-way transmission apptication other
than data Services expressly offered to you by TAG. You may not reseil the Service or
use the Service to provide commercial service to others. You atso may not use the
Service in a manner that is intended to cause or resutts in interference to, or causes
probtems with, the operation of TAG's wiretess system or other communications
systems.

You can't use our Services: (a) in a way that coutd cause damage or adversety affect
any of our other customers or our reputation, network, property or SeMces; or (b) in
any way prohibited by the terms of our Services or the Agreement. We can take any
action to: (1) protect our network, our rights and interests, or the rights of others; (2)
optimize or improve the overatl use of our network and Services; or (3) prevent usage
that is indicative of uses not permitted hereunder. Some of these actions miy
interrupt or prevent tegitimate communications and usage, such as message
fittering/btocking software to prevent spam, viruses, or autodiated catts or SIS
messages, timiting throughput, limiting access to certain websites, applications or
other data content, capping or restricting use, or prohibitions on unintended uses (for
exampte, use as a dedicated [ine, or use as a monitoring service), etc. We may use
fitters to btock spam messages, but we do not guarantee that you witt not reteive
spam or other unsoticited messages, and you agree that we are not tiabte for such
messages. You agree that a viotation of this section harms TAG, which cannot be futty
redressed by money damages, and that we sha[[ be entitted to immediate injunctive
retief in addition to att other remedies avaitabte without the requirement to post a
bond.

You agree you witt not use our messaging services to send messages that contain
advertising or a commerciat soticitation to any person or entity without their consent.
You will have the burden of proving consent with ctear and convincing evidence if a
person or entity comptains you did not obtain their consent. Consent cannot be
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evidenced by third party tists you purchased or obtained. You further agree you witt
not use our messaging seruice to send messages that: (a) are butk messages (b) are
automaticatty generated; (c) can disrupt our network; (d) harass or threaten another
person (e) interfere with another customer's use or enjoyment of our Services; (f)
generate significant or serious customer complaints, (g) that fatsify or mask the
sender/originator of the message; or (h) viotate any law or regutation. We reserve the
right, but are not obtigated, to deny, disconnect, suspend, modify and/or terminate
your messaging service or messaging seruices with any associated account(s), or to
deny, disconnect, suspend, modify and/or terminate the account(s), without notice,
as to anyone using'messaging services in any manner that is prohibited. Our faiture to
take any action in the event of a viotation shat[ not be construed as a waiver of the
right to enforce such terms, conditions, or policies. Advertising and commercial
soticitations do not inctude messaging that: (i) facititates, comptetes, or confirms a
commercial transaction where the recipient of such message has previousty agreed to
enter into with the sender of such message; or (j) provides account information,
service or product information, warranty information, product recat[ information, or
safety or security information with respect to a commercial product or service used or
purchased by the recipient of such message.

Atthough it is ittegat for unauthorized peopte to intercept wireless device catts
intended tor others, TAG cannot guarantee the comptete privacy of your catls.
Wiretess catts by nature may be intercepted by third parties. TAG SHALL NOT BE
LIABLE TO YOU OR TO ANY THIRD PARTY FOR ANY INTERCEPTION BY THIRD PARTIES OF
COMMUNICATIONS FROM ITS SYSTEM. Additionatty, TAG does not encrypt your catts.

Atways use your wiretess device in a safe manner that does not create a risk to your
safety or the safety of others around you. lt can be dangerous, and in some
jurisdictions i[tegat, for you to use a wiretess device or our Service white driving. lt is
your responsibitity to compty with laws that appty to you when you are driving.

Prohibited Network Uses. To ensure the activities of some users do not impair the
abitity of our customers to have access to retiabte services provided at reasonabte
costs, you may not use our seryices in a manner that is untawfut, infringes on
intetlectuat property rights, or harms or unduty interferes with the use of TAG's
network or systems. TAG reseryes the right, without notice or limitation, to timit data
throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or
suspend service if an individual engages in any of the prohibited voice or data uses
detaited betow, described in the Your Use of the Service section above, or if TAG, in
its sote discretion, determines action is necessary to protect its wiretess networks
from harm or degradation.

Examples of prohibited voice uses: TAG voice services are provided sotety for live
diatogue between, and initiated by, individuats for personal use and as otherwise
described in this poticy. TAG services may not be used for any other purposes,
including, but not timited to: monitoring services, transmission of broadcasts,
transmission of recorded materiat, tetemarketing, autodiated calts, other commerciat
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uses, or other connections that do not consist of uninterrupted tive diatogue between
individuats.

Examples of prohibited data uses: TAG data services are provided sotety for purposes
of web surfing, sending and receiving emait, photographs and other similar messaging
activities, and the non-continuous streaming of videos, downtoading of fites or on line
gaming. Our data seryices may not be used:

(1)to generate excessive amounts of lnternet traffic through the continuous,
unattended streaming, downtoading or uptoading of videos or other fites or to
operate hosting services inctuding, but not timited to, web or gaming hosting;

(2)to maintain continuous active network connections to the lnternet such as
through a web camera or machine-to-machine connections that do not invotve
active participation by a person;

(3)to disrupt email use by others using automated or manual routines, inctuding,
but not timited to "auto-responders" or cancet bots or other simitar routines;

(4) to transmit or facititate any unsoticited or unauthorized advertising,
tetemarketing, promotional materiats, "junk mait", unsolicited commerciat or
butk emait, or fax;

(5) for activities adversety affecting the abitity of other peopte or systems to use
either TAG's wiretess services or other parties' lnternet-based resources,
inctuding, but not timited to, "deniat of service" (DoS) attacks against another
network host or individua[ user;

(6) for an activity that connects any device to Personal Computers (inctuding
without limitation, taptops), or other equipment for the purpose of
transmitting wiretess data over the network (untess customer is using a ptan
designated for such usage); or

(7)for any other reason that, in our sote discretion viotates our poticy of providing
service for individuat use.

Unlimited Use Plans. !f you subscribe to a Service Ptan, Services or features that are
described as untimited, you shoutd be aware that such "untimited" ptans are subject to
these Prohibited Network Uses, and to the limitations described in Nature of Services
and Your Use of the Service.

Ptease refer to TAG's AUP for additional information on prohibited use.

Messaging (text, picture and video): Messaging rates are subject to change. Standard
message rates are charged when a message is sent or received, whether read or
unread, viewed or unviewed, soticited or unsoticited. Unused ptan messages do not
carry forward. Certain messages, inctuding those to 3rd parties to participate in a
promotion or other program, may require an alternate method of payment and are
unabte to be bitted through the Service. There is no guarantee that messages witt be
received, and TAG is not responsibte for lost or misdirected messages. Most text
messages are limited to 160 characters.
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E-Mail: wiretess access to corporate/emptoyee email may require additiona[ server orserver access, ticenses, or additionat requiiements which ,uv noifi avaitabte withTAG Seruice Plans.

Data: services are not availabte with att TAG phones. The amount of data transmittedover our network is measured in kitobytes (KB), megabytes (MB) 
-;;igabytes 

(GB).Untess specified otherwise 1o24KB equais ffie. iozin6 
"{r.i rcg] u;uie is catcutatedon a per kitobyte, 

Teg.aPyle or gigabyte (depending on your ptan) basiiand is roundedup to the next whote kitobyte, mLganyte oi gigablte. itounding'o.irfu at the end ofeach session or each ctock hour and-at which tti," *" deduct ..lrruiuied usage fromyour ptan' You are responsibte for att data activity from and to your device, regardtessof who initiates the activity. Estimates of aati uiage witt vary riom actual use.Premium content (games, ringtbnes, songs, etc.) is p!.cgg separatety and witt requirean atternate method of payment. servicel are not avaitabte for use in connection withseryer devices or host computer apptications, other systems that drive continuousheavy traffic or data sessions, or as substitutes for private lines or frame retayconnections' we reserve the right to deny or terminate service without notice for anymisuse or any use that adversety affects netwoik perrorminie. Avaitabitity ofdownloadabte or streaming content is subject to change, inctuding but not timited totetevision channets and radio stations.

off-network Roaming: The primary use of your Device must be for domestic purposeswithin the TAG network. Domes[ic means use in the 50 united states and U.s.Territories (except puam).. Roaming may not be avaitabte to customers who reside orwhose primary use is outside an arei covered by the TAG Network. Data services andcertain catting features (voicemait, 
.catter lD, c;tt waiting, etc.) may not u" avaitabtein att roaming areas. TAG reserves the right to deny, ier,riinat",'roairv, disconnect orsuspend service if the majority of minutes or kitobytes are used'for ro#ing.

lnternational Roaming: lnternational gtting and roaming, inctuding in Canada,Mexico, and Guam are not inctuded in TAG 5ervice plans. lnt"rn.iionit catHng androa,ming usage witt require an atternate payment method. Data services and certaincatting features (vo-icemait, catter lo, cait waiting, 
"t..y 

may not be avaitabte in attroaming areas. TAG reserves the right to deny,-iermlirate, moaify, disconnect orsuspend service if the majority of minutes or'kitobytes are used for internationalroaming.

lnternational Long Distance and Messaging: Access to internationat service isauthorized on the TAG network onty throirgf an iniernational operator service. lnorder to make internationat tong-distance ca-[ts, inctuding to Mexico and Guam, and incertain cases to send international text, an aiternate [ayment meirroa is required.TAG reserves the right to deny, terminate, modify, dir.onn".t or irrp"nd service ifinternationat catting and/or text messaging ls uied without utitizing a third partyinternational operator service and atternale payment method.
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Domestic (u.s.): lnctudes the 50 United states, washington D.c., puerto Rico,
the Virgin lstands.

and
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Acceptable Use Policy

The fottowing terms appty to your use of and access to any TAG together with its
subsidiaries, affitiates, agents, and ticensors (cottectivety "TAG") owned or operated
website ("Website"), as wetl as any etectronic transmission sent, received, posted,
accessed, or stored via any network ("Network").

COVERAGE OF THIS POLICY
ln addition to other agreements between you and TAG, these terms exptain the
poticies that govern your access to and use of our Website and Network. By accessing
or using our Website or Network, you agree to these terms (cottectivety the "AUp"), ai
TAG may modify it from time to time. Modifications to this AUP are effective upon tts
posting on our Website. lf you do not agree to accept and compty with the AUp, then
do not access or use our Websfte or Network.

ILLEGAL OR HARMFUL USE
You may access and use our Website and Network onty for lawfut purposes. you are
responsibte for any transmission you send, receive, post, access, or store via our
Network, inctuding the content of any communication. Transmitting, distributing, or
storing any material that viotates any appticabte law is prohibited. Additionatty, the
fotlowing non-exhaustive list detaits the kinds of ittegat or harmfut conduct that is
prohibited:

lnfringement: lnfringement of intettectual property rights or other proprietary rights
inctuding, without limitation, material protected by copyright, trademark, pat6nt,
trade secret, or other intettectuat property right. lnfringement may resutt from the
unauthorized copying, distribution, and/or posting of pictures, logos, software,
artictes, musical works, and videos.

Offensive ltlaterials: Disseminating or posting material that is untawfut, [ibetous,
defamatory, obscene, indecent, tewd, harassing, threatening, harmfut, invasive of
privacy or pubticity rights, abusive, inflammatory, or otherwise objectionabte.
Without timiting the foregoing, you may not access or use our Website or Network in
any manner for the transmission or dissemination of images containing chitd
pornography.

Excessive Utilization of Network Resources: Consuming a disproportionate amount
of avaitabte Network resources resutting in the potential to disrupt or degrade the
Network or Network usage by others. The determination of what constitutes excessive
use depends on the specific state of the Network at any given time. Excessive use is
determined by resource consumption retative to that of a typicat individuat user of
the Network and not by the use of any particutar apptication.

Traffic Pumping/Access Stimulation: Using the Network to diat tetephone numbers
associated with free conference catts, free chat lines, or simitar seryices that are used
for traffic pumping/access stimutation. Traffic pumping/access stimutation, for this
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purpose, is defined as any and atl activities that are designed to generate traffic to
increase the intercarrier compensation bitted to TAG.

Export Violations: Viotations of export taws, regutations, and rutes, inctuding,
without limitation, violations of the Export Administration Act and the Export
Administration Regutations administered by the Department of Commerce.

Fraudulent Conduct: (1) Conducting fraudutent business operations and practices; (2)
offering or disseminating fraudutent goods, services, schemes, or promotions (e.g.,
make-money-fast schemes, chain letters, and pyramid schemes); and (3) individua[ or
business representation as an authorized 3rd party affitiation or agent for a business
entity (e.9., Sprint) without the business'prior consent.

Falsification/lmpersonation: Using the Network to impersonate any person or entity;
fatsety state or othenvise misrepresent your affitiation with any person or entity; or
create a false identity for the purpose of misteading others. Without timiting the
foregoing, you may not use invatid or forged headers, invatid or non-existent domain
names, or other means of deceptive addressing.

Failure to Abide by Third-Party Network or Website Policies: Viotating the rutes,
regutations, or poticies that appty to any third-party network, seryer, computer
database, or website that you access.

Harmful Content: Disseminating or posting content that is harmful to the Network or
other users of the Network inctuding, without limitation, viruses, Trojan horses,
worms, time bombs, zombies, cancetbots, or any other computer programming
routines that may damage, interfere with, secretty intercept or seize any system,
program, data, or personat information.

ELECTRON lC COl rvtuN ICATIONS
You may not distribute, publish, or send through our Network: (1) any spam, inctuding
any unsoticited advertisements, soticitations, commerciat e-maiI messages,
informationat announcements, or promotiona[ messages of any kind; (2) chain mait;
(3) numerous copies of the same or substantiatty simitar messages; (41 empty
messages; (5) messages that contain no substantive content; (6) very large messages
or files that disrupt a selver, account, newsgroup, or chat seruice; or (7) any message
that is categorized as "phishing."

Likewise, you may not: (1) participate in spidering, harvesting, or any other
unauthorized cottection of e-mail addresses, screen names, or other identifiers of
others or participate in using software (inctuding "spyware") designed to facititate
such activity; (2) cottect responses from unsoticited messages; or (3) use any of our
mail senrers or another site's mait seryer to retay mait without the express permission
of the account hotder or the site.
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NETWORK SECURITY AND INTEGRITY
You may not viotat" lhg.security of our Network in any way. Such viotations may
resutt in crimina[ or civil tiabitity. TAG may, but is not obtigaied to, investigate any
viotation of our Network. TAG may cooperate with taw enforcement where criminal or
unauthorized activity is suspected. By using TAG products and Services or sending,
receiving, posting, accessing, or storing any etectronic transmission via our Networ[,you agree to cooperate in any such investigation. Examptes of Networt< security
viotations inctude, without [imitation:

Hacking: Unauthorized access to or use of data, systems, or networks, inctuding any
attempt to probe, scan or test the vutnerabitity of a system or network or to breach
security or authentication measures without the express prior authorization of the
owner of the system or network.

lnterception: Unauthorized monitoring of data or traffic on any network or system
without the express prior authorization of the owner of the system or network.

lntentional lnterference: lnterference with service to any user, host, or network
inctuding, without timitation, deniat-of-service attacks, maifbombing, n"*, bombing,
other ftooding techniques, detiberate attempts to overtoad a systeii, and broadcast
attacks.

Falsification of f.i9ll or Routing lnformation: Using, setting, or distributing in
conjunction with the Network, any computer program aeiigned 6 conceat the soJrceor routing information of etectronic mai[ messiges in i manner that fatsifies an
lnternet domain, header information, date or time stamp, originating e-mail address,
or other identifier.

Avoiding System Restrictions: Using manuat or etectronic means to avoid any
limitations estabtished by TAG or attempting to gain unauthorized access to, atter, oi
destroy any information that relates to any fAt customer or other end-user. TAG
may, but is not obtigated to, take any action it deems necessary to (1) protect its
Network, its rights,, or the rights of its customers or third parties, or 1)y optimize or
improve its Network, services, systems, and equipment. You acknowtedge that suchaction may inctude, without [imitation, employing methods, techiotogies, or
procedures to fitter or block m-essages sent througn ine Network. iAG may, in its'sote
discretion and at any time, fitter "spam" or pr:event "hacking," ',viruses,', or other
potential harms without regard to any preference you may havetommunicated to us.

INVESTIGATION AND ENFORCEMENT OF THE POLICY
We have the right, but are not obtigated, to strictty enforce this AUp through setf-
hetp, active investigation, litigation, and prosecution.

TAG reserves the right to act immediatety and without notice to restrict, suspend, or
terminate your use of the Network if it reasonabty determines that your conduct rnay:(1) expose TAG to sanctions, prosecution, civi[ action, or other ftaUltity; (2) cauie
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harm to or interfere with the integrity or normal operations of TAG's Network or
networks with which TAG is interconnected; (3) interfere with another TAG customer's
use of the Network; (4) viotate any appticabte [aw, rute, or regutation; or (5)
otherwise present an imminent risk of harm to TAG or its customers.

TAG has the right, but not the obtigation, to monitor or restrict any uses of the
Network that TAG reasonabty betieves in its sote discretion viotate this AUP. You are
sotety responsibte for atl content that you transmit or receive utitizing the Network,
and you are responsibte for abuse of your account by others.

We may also access and disctose any information (inctuding transactional information)
retated to your access and use of our Network for any tawful reason, inctuding but not
timited to: (1) responding to emergencies; (2) comptying with the taw (e.g., a tawful
subpoena); (3) protecting our rights or property and those of our customers; or (41
protecting users of those services and other carriers from fraudutent, abusive, or
untawful use of or subscription to such services. INDIRECT OR ATTEMPTED BREACHES
OF THIS POLICY AND ACTUAL OR ATTEMPTED BREACHES BY A THIRD PARTY ON BEHALF
OF A COMPANY, CUSTOMER, OR USER MAY BE CONSIDERED BREACHES OF THIS POLICY
BY SUCH COMPANY, CUSTOMER, OR USER.

MISCELLANEOUS
Any faiture to insist upon or enforce performance of any provision in this AUP witt not
be construed as a waiver of any provision or right. Neither the course of conduct
between the parties nor trade practice witl act to modify any provision in this AUP.
TAG may assign its rights and duties under these terms to any party at any time
without notice to you. lf any provision of this AUP is deemed untawfut, void, or for
any reason unenforceabte, then that provision witt be deemed severabte from these
terms and conditions so that it does not affect the vatidity and enforceabitity of any
remaining provisions.

QUESTIONS, COTYTMENTS & ABUSE
lf you want to report any viotations of this AUP, ptease email us at
regulatory0tagmobi te. com.
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General Terms and Conditions of SeMce (T's & C's)

Basic Definitions
ln this document:

(1)"we," "us," "our," and "TAG" mean TAG Mobite, LLC and its affitiates;
(2) "you," "your," "customer," and "user" mean an account hotder or user with us;
(3)"Device" means any phone, aircard, mobite broadband device, any other

device, accessory or other product we setl to you or that is active on your
account with us; and

(4)"Service" means our offers, rate plans, options, wiretess Service Ptans or
Devices on your account with us.

Services Covered by These T's & C's & Additional Terms
These T's & C's appty to alt wiretess Services and Ptans, inctuding Lifetine supported
Service except where indicated, and any other Service we offer you that references
these T's & C's. Additionat terms witt appty to certain Devices and applications (the
terms may come from TAG or a third party) and witl be provided with the Device or
prior to the use of the apptication, as appticabte. Atso, a different dispute resotution
provision may appty to services provided by another company (the dispute resotution
provisions in this Agreement stitt appty to our Services).

Pre-Paid Services
Att TAG Services are provided on a pre-paid basis. TAG does not condition the
provision of Service on a consumer's credit rating, credit history or other method of
determining credit worthiness. TAG does not provide your payment history and other
account bitting/charge information to any credit reporting agency or industry
ctearinghouse. You aren't responsibte for paying an earty termination fee when
terminating Services and no deposits are hetd or required as a condition of Service nor
does TAG have any preset account spending timits.

Our Right To Change The Agreement & Your Related Rights
We may change any part of the Agreement at any time, inctuding, but not limited to,
rates, charges, how we catcutate charges, or the ToS. We witt provide you notice of
material changes, and may provide you notice of non-material changes, in a manner
consistent with the Agreement (see "Providing Notice To Each Other Under The
Agreement" section), and/or pursuant to any appticabte Orders, rutes or regutations of
a regutatory authority having jurisdiction over the Services or this Agreement.

Our Right To Suspend Or Terminate Services
TAG witt not terminate service upon [ess than 15 days written notice to you, except
for those specific circumstances described herein. Specificatty, TAG can, without
notice, suspend or terminate any Service at any time for the fottowing reasons:
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1) lf a condition immediatety dangerous or hazardous
property exists; or

to [ife, physical safety, or

2) Upon order by any court, the Commission, or any other duty authorized pubtic
authority; or

3) For a viotation or breach of this Agreement
4) lf service was obtained fraudutentty or without the authorization of theprovider or is being used for, or suspected of being used for, fraudutent

purposes; or
5) Obtaining service by subterfuge that inctudes, but is not restricted to, an

apptication for service at a location in the name of another party; or
6) ln accordance with the rutes and regutations of any regutatory oi governmental

authority having jurisdiction over the services and/or?evicei thal are subject
to the terms of this Agreement.

Your Right To change services & when changes Are Effective
The account hotder can typicatty change Services upon request. ln some instances,
changes may be conditioned on payment of certain charges. Changes to Services are
usuatty effective at the start of the next monthty service renewal late. We may, but
are not obtigated to, provide you the opportunity to authorize someone etse to'make
changes to your Services. You are responsibte for any changes to your Services made
by a person you authorize and those changes witt be treated as modifications to the
Agreement.

Your Right To Terminate Services
You can terminate Services at any time by catting us and requesting that we
deactivate atl Services. ln addition, if you return or pTovide your Device to TAG andfait to either deactivate seryice on the Device br activate another Device in
connection with your Service, we reserye the right to terminate your Service. you are
responsible for atl charges incurred prior to termination. lf Services are terminated
before your next monthty service renewal date, we won't prorate charges to the date
of termination and you won't receive a credit or refund for any unused 5ervices.

Restrictions On Using Services
You can't use our Services:

(1)in a way that coutd cause damage or adversety affect any of our other
customers or our reputation, network, property or services; or

(2)in any way prohibited by the terms of our SeMce Plans or the Agreement. you
cannot in any manner resetl the services to another party.

see our AUP for additionat restrictions on the use of our services.

Your Device, Number & E-mail Address; Caller lD
We don't manufacture any Device we might set[ to you or that is associated with our
Services, and we aren't responsible for any deiects, acts or omissions of the
manufacturer. The onty warranties on your Device are the timited warranties given to
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you by the manufacturer directty or that we pass through. Your Device is designed to
be activated on the TAG network and in other coverage areas we make avaitabte to
you. As programmed, it witl not accept wiretess service from another carrier. Except
for any tegat right you may have to port/transfer your phone number to or from
another carrier, you have no and cannot gain any (for exampte, through pubtication,
use, etc.) proprietary, ownership or other rights to any phone number, identification
number, e-mai[ address or other identifier we assign to you, your Device or your
account. We'tt notify you if we decide to change or reassign them. Your TAG phone
has a software programming lock that protects certain of the handset's operating
parameters against unauthorized reprogramming.

Porting/Transferring Phone N umbers
We don't guarantee that number transfers to or from us witt be successfut. lf you
authorize another carrier to transfer a number away from us, then that is considered
a request by you to us to terminate all of the Services associated with that number.
Further, in transferring a number to TAG from another carrier, you are sotety
responsibte for atl charges bitted or incurred prior to deactivation of service with your
prior carrier and for any appticabte earty termination fees assessed by your prior
carrier.

Coverage; Where Your Device Will Work; Service Speeds
Our coverage maps are avaitabte on our website. The specific network coverage you
get witt depend on the radio transmissions your Device can pick up and Services you've
chosen. Our coverage maps provide high tevet estimates of our coverage areas when
using Seryices outdoors under optimal conditions. Coverage isn't avaitabte everywhere
and Service speeds are not guaranteed. Service speeds may depend on the Service
purchased. Actuat speeds witt vary. Estimating wireless coverage, signa[ strength and
Service speed is not an exact science. There are gaps in coverage within our
estimated coverage areas that, atong with other factors both within and beyond our
controt (network probtems, network or internet congestion, software, signat strength,
your Device, structures, buitdings, weather, geography, topography, seryer speeds of
the websites you access, etc. ), may resutt in dropped and btocked connections,
stower Service speeds, or otherwise impact the quatity of Service. Services that rety
on location information, such as E911 and GPS navigation, depend on your Device's
abitity to acquire satettite signats (typicatty not avaitabte indoors) and network
coverage. White your Device is receiving a software update, you may be unabte to use
your Device in any manner until the software update is comptete.

Roaming
The term "roaming" typicatty refers to coverage on another carrier's network that we
may make avaitabte to you based on our agreements with other carriers. These
agreements may change from time to time and roaming coverage is subject to
change. Your abitity to receive roaming coverage depends on the radio transmissions
your Device can pick up and the avaitabitity of roaming coverage. TAG makes no
guaranty that roaming coverage witt be avaitabte in atl areas, and further, roaming
may not be avaitabte to customers who reside or whose primary use is outside an area
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covered by the TAG Network. Roaming coverage may exist both within and outside
our network coverage areas. Your Device witt generatty indicate when you're roaming.
Depending on your Services, limits on the amount of minutes used white roaming may
appty. Certain Services may not be avaitabte or work the same when roaming
(inctuding data Services, voicemait, catt waiting, etc.). TAG reserves the right to
deny, terminate, modify, disconnect or suspend service if the majority of minutes or
kitobytes are used for roaming.

About Data Services & Content
TAG's data Services and your Device may attow you to access the internet, text,
pictures, video, games, graphics, music, emait, apptications, sound and other
materiats ("Data Content") or send Data Content etsewhere. Some Data Content is
avaitable from us or our vendors, white other Data Content can be accessed from
others (third party websites, games, ringtones, etc.). We make absotutel.y no
guarantees about the Data Content you access on your Device. Data Content may be
unsuitabte for chitdren/minors, unretiabte or inaccurate, or offensive, indecent or
objectionabte. You're sotety responsibte for evatuating the Data Content accessed by
you or anyone on your account. We strongty recommend you monitor data usage by
chitdren/minors. Data Content from third parties may atso harm your Device or its
software. To protect our network, Services, or for other reasons, we may ptace
restrictions on accessing certain Data Content (such as certain websites, apptications,
etc.), timit throughput or the amount of data you can transfer, or otherwise limit or
terminate Services. lf we provide you storage for Data Content you have purchased,
we may detete the Data Content with notice or ptace restrictions/timits on the use of
storage areas. You may not be abte to make or receive voice catts white using data
Services. Data Content provided by our vendors or third parties is subject to
cancettation or termination at any time without notice to you and you may not
receive a refund for any unused portion of the Data Content.

Specific Terms & Restrictions On Using Data Services
ln addition to the rutes for using att of our other Services, untess we identify the
Service or Device you have setected as specificatty intended for that purpose (for
exampte, wiretess routers, Data Link, etc.), you can't use our data Services:

(1)with seryer devices or host computer apptications, or other systems that drive
continuous heavy traffic or data sessions;

(2) as a substitute or backup for private lines or frame retay connections; or
(3)for any other unintended use as we determine in our sote discretion.

We reserye the right to limit, suspend or constrain any heavy, continuous data usage
that adversety impacts our network performance or hinders access to our network. lf
your Services inctude web or data access, you atso can't use your Device as a modem
for computers or other equipment, untess we identify the Service or Device you have
setected as specificatty intended for that purpose.

Activation & Miscellaneous Charges
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Based on current business practices, we may charge activation (except for Lifetine
Customers), prepayment, reactivation, program or other fees to estabtish or maintain
Service(s). Certain transactions may atso be subject to a charge (for exampte,
convenience payment, changing phone numbers, handset upgrades, etc.). You witl be
provided notice of these types of fees before we comptete the requested transaction.

Account & Service Charges
You are responsibte for atl charges associated with your account and the Service(s) on
your account, no matter who adds or uses the Service(s). Charges inctude, but are not
timited to, usage charges, charges for additional services, taxes, surcharges and fees
associated with your Services. These charges are described or referred to during the
sales transaction, in our marketing materiats, and in confirmation materiats we may
send to you. Depending on your Service(s), charges for additionat seryices may inctude
operator and directory assistance, voicemai[, catl forwarding, data catts, texts and
web access. lf you (the account hotder) attow end users to access or use your Devices,
you authorize end users to access, downtoad and use Services. For Services offered on
a per-day basis, you wi[[ generatty be charged for use before or at the time of use. ln
certain instances, we may charge at some point after you use the Services. Services
offered on a per-day basis end24 hours after Service is initiated.

How We Calculate Your Usage For Decrementing Purposes
Regutar Voice Catts: We round up partial minutes of use to the next futt minute after
the first 30 seconds. Time starts when you press "Talk" or your Device connects to the
network and stops when you press "End" or the network connection otherwise breaks.
You're decremented minutes for atl catts that connect, even to answering machines.
Minutes won't be decremented for unanswered catts or if you get a busy signa[. For
incoming catts answered, minutes are decremented from the time shortty before the
Device starts ringing until you press END or the network connection otherwise breaks.

Text Messaging: Untess specific Service Ptan terms apply, the rate to receive or send a
text message to another phone is 1 minute per 1 text message either sent or received
and appties when text messaging is not an inctuded component of a Service Ptan or
when atl text messages included in a Service Ptan have been used. Ptan minutes are
not decremented untit the third text message is either sent or received, and rounding
does not appty.

Data Usage: Untess we specificatty tett you otherwise, data usage is measured in
bytes, kitobytes, megabytes, and gigabytes - not in minutes/time. 1024 bytes equats 1

kitobyte ('KB'), 1024 KB equats 1 megabyte, and 1024 megabytes equats 1 gigabyte.
Bytes are rounded up to kitobytes, so you witt be decremented at teast 1 KB for each
data usage session ('data session'). Rounding occurs at the end of each data session,
and sometimes during a data session. Depending on your data Services you may be
subject to limitations on the amount of data usage. Data Services decrement for atl
data directed to your Device's internet address, inctuding data sessions you did not
initiate and for incomptete transfers. As tong as your Device is connected to our data
network, data usage witt decremented. Examptes of data usage decremented for
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include the size of a requested file or Data Content (game, ringtone, etc.), web page
graphics (logos, pictures, banners, advertisement, etc.), additional data used ln
accessing, transporting and routing the file on our network, data from partial or
interrupted downloads, re-sent data, and data associated with unsuccessful attempts
to reach websites ol. use applications. Data used and decremented will vary widely,
even between identical actions or data sessions. Estimates of data usage - f6r
example, the size of downloadable files - are not reliable predictors of actual usage.

Taxes & Govemment Fees
You agree to pay all federal, state and local taxes, fees and other assessments that
are required by law to be collected and remitted to the government on the Services
and/or Devices provided to you. These charges may change from time to time without
advance notice. ln most circumstances, all federal, state and locat taxes, fees and
other assessments are included in the price of Service for both pre-paid and Lifeline
Supported Service(s).

Surcharyes
You agree to pay all surcharges ("Surcharges"), which may include, but are not limited
to: Federal Universal Service, various regulatory charges, TAG administrative charges,
gross receipts charges, and charges for the costs we incur in complying with
governmental programs. Surcharges are not taxes and are not required by law. They
are rates we choose to collect from you and are kept by us in whole or in part. Th6
number and type of Surcharges may vary depending upon the location of the billing
address of the Device and can change over time. We determine the rate for these
charges and these amounts are subject to change as are the components used to
calculate these amounts. We will provide you notice of any changes to Surcharges in a
manner consistent with this Agreement (see "Providing Notice To Each Othei Under
The Agreement" section). However, since some Surcharges are based on amounts set
by the government or based on government formulas, it will not always be possible to
provide advance notice of new Surcharges or changes in the amount of existing
Surcharges. lnformation on Surcharges is provided during the sales transaction. ln
most circumstances, all Surcharges are included in the price of Service. With respect
to Lifeline supported Service, no additional Surcharges are assessed, applied to or
levied on Lifeline supported Service. Further, with the exception of taxes or other
charges that are required by law or jurisdiction, any fees and/or charges associated
with Lifeline supported Service are all inclusive, clearly documented and fully
disclosed to the Lifeline applicanUsubscriber and any regulatory authority havinil
jurisdiction over such services prior to the commencement of service.

Customer Service
lf you have a service or billing problem or inquiry, you may contact TAG'S Customer
Service Department toll free at (866) 959-4918. We will make all reasonable attempts
to resolve your problem or inquiry. ln the event the Customer Service Department is
unable to resolve your issue, your dispute will be escalated to the appropriate
supervisory personnel of TAG. lf you are still unsatisfied and/or your issue remains
unresolved, TAG supervisory personnelwill provide you with contact information for
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the appropriate Consumer Affairs/Customer Dispute Resotution department of the
retevant Utitity Commission or other Regutatory Authority for your state and/or the
Fcc. This information can atso be located on TAG's website at
www.tagmobite.com/utititycomrnissioncontacts. ln the event that you wish to pursue
resotution of your issue with TAG directty, the Dispute Resotution provisions of this
Agreement witt appty.

Protecting Our Network & Services
We can take any action to:

(1)protect our network, our rights and interests, or the rights of others; or
(2) optimize or improve the overatt use of our network and Services.

Some of these actions may interrupt or prevent legitimate communications and usage,
for exampte message fittering/btocking software to prevent SPAM or viruses, limiting
throughput, timiting access to certain websites, apptications or other Data Content,
prohibitions on unintended uses (for exampte, use as a dedicated [ine, or use as a
monitoring service), etc. For additional information on what we do to protect our
customers, network, Services and equipment, see our AUP.

Your Privacy
Our Privacy Poticy is avaitabte on our website. To review the policy, visit
www.tagmobite.com. This poticy may change from time to time, so review it with
regutarity and care.

Call Monitoring:
To ensure the quatity of our Services and for other lawfut purposes, we may monitor
or record catls between us (for exampte, your conversations with our customer service
or sates departments).

Contact:
You agree that we may contact you for Service retated reasons through the contact
information you provide, through the Services or Devices to which you subscribe or
through other avaitabte means, inctuding text message, emait, fax, recorded message,
mobite, residential or business phone, or mai[.

CPNI: As we provide tetecommunications products and Services to you (the account
hotder), we devetop information about the quantity, technical configuration, type and
destination of tetecommunications products and Services you use, as wet[ as some
other information ("CPNI"). Under federal [aw, you have the right, and we have a
duty, to protect the confidentiatity of your CPNI. For exampte, we implement
safeguards that are designed to protect your CPNI, inctuding authentication
procedures when you contact us.

Third Party Applications: lf you use a third party apptication, the apptication may
access, cottect, use or disctose your persona[ information or require TAG to disctose
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your information, inctuding location information (when appticable), to the apptication
provider or some other third party. lf you access, use or authorize third party
apptications through the Services, you agree and authorize TAG to provide
information retated to your use of the Services or the apptication(s). You understand
that your use of third party apptications is subject to the third party's terms and
conditions and poticies, inctuding its privacy poticy.

lnformation on Devices:
Your Device may contain sensitive or personal information. TAG is not responsibte for
any information on your Device, including sensitive or personal information. lf
possibte, you shoutd remove or otherwise safeguard any sensitive or personal
information when your Device is out of your possession or controt, inctuding, but not
timited to, retinquishing, exchanging, returning or recycting your Device. By
submitting your Device to us, you agree that our emptoyees, contractors or vendors
may access atl of the information on your Device.

Location Based Services
Our network generatty knows the location of your Device when it is outdoors and/or
turned on. By using various technotogies to locate your Device, we can provide
enhanced emergency 911 ('E-911") services, and optionat location-sensitive services
provided by us or a third party. Network coverage or environmental factors (such as

structures, buitdings, weather, geography, landscape, and topography) can
significantly impact the abitity to access your Device's tocation information and use of
location -sensitive seruices.

You agree that any authorized user rnay access, use or authorize TAG or third party
location sensitive apptications through the Services. You understand that your use of
such location sensitive apptications is subject to the apptication's terms and
conditions and poticies, including its privacy poticy. lf you activate location sensitive
services for devices used by other authorized users, you agree to inform the
authorized user(s) of the terms of use for location sensitive apptications and that the
Device may be located. For additional information on location-sensitive services, see
our Privacy Poticy at our website.

911 Or Other Emergency Calls
Pubtic Safety Officiats advise that when making 911 or other emergency catts, you
shoutd atways be prepared to provide your [ocation information. Untike traditionat
wiretine phones, depending on a number of factors (for exampte, whether your Device
is GPS enabted, where you are, whether tocal emergency service providers have
upgraded their equipment, etc.), 911 operators may not know your phone number,
your location or the location of your Device. ln certain circumstances, an emergency
catl may be routed to a state patro[ dispatcher or atternative location set by tocat
emergency service providers. E911 service, where enabted by [oca[ emergency
authorities, uses GPS technotogy to provide [ocation information. Even when
avaitabte, however, E911 does not atways provide accurate location information. lf
your Device is indoors or for some other reason cannot acquire a satettite signat, you

26



may not be [ocated. Some Devices have a safety feature that prevents use of the
keypad after diating 911 - you shoutd fottow voice prompts when interacting with
emergency service providers emptoying IVR systems to screen catts.

Handset Warranty
TAG Mobite offers a Limited 90-day Warranty on handsets provided free to Lifetine
customers, with a Futt Warranty in effect for the first 10 business days fottowing
customer receipt of the equipment. Specificatly, TAG Mobite Lifetine handsets witt be
reptaced free of charge up to 10 business days fottowing customer receipt for any
reason. After 10 business days, TAG Mobite assesses a S20 replacement fee for tost or
stoten handsets provided free with the standard Lifetine Ptans. Free Lifetine phones
that are found to be defective after the initiat 10 business days may atso be reptaced
free of charge, with the exception of damage or defect resutting from misuse or abuse
of the equipment.

lf Your Device ls Lost or Stolen
Cat[ us immediatety if your Device is lost or stoten because you may be responsibte for
usage occurring before you notify us of the atteged toss or theft. You agree to
cooperate if we choose to investigate the matter (provide facts, sworn statements,
etc.). We witt not prorate charges to the date of termination and you won't receive a
credit or refund for any unused Services if you choose to terminate Services as a
resutt of [oss or theft of your Device.

Disclaimer of Warranties
WE MAKE NO REPRESENTATIONS OR WARMNTIES, EXPRESS OR IMPLIED, INCLUDING
(TO THE EXTENT ALLOWED BY LAW) ANY TMPLTED WARRANry OF MERCHANTAB|LITY,
NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE CONCERNING YOUR
SERVICES (INCLUDING YOUR DEVICE). WE DONT PROM|SE UNINTERRUPTED OR ERROR-
FREE SERVICES AND DONT AUTHORIZE ANYONE TO MAKE WARMNTIES ON OUR
BEHALF.

You Agree We Are Not Responsible For Certain Problems
You agree that neither we nor our vendors, supptiers or licensors are responsibte for
any damages resulting from:

(1) anything done or not done by someone etse;
(2)providing or faiting to provide Services, inctuding, but not limited to,

deficiencies or probtems with a Device or network coverage (for exampte,
dropped, blocked, interrupted Services, etc.);

(3) traffic or other accidents, or any heatth-retated ctaims retating to our Services;
(4) Data Content or information accessed white using our Services;
(5)an interruption or failure in accessing or attempting to access emergency

services from a Device, inctuding through 911, Enhanced 911 or otherwise;
(6) interrupted, failed, or inaccurate tocation information services;
(7)information or communication that is btocked by a spam fitter;
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(8)damage to your Device or any computer or equipment connected to your
Device, or damage to or loss of any information stored on your Device,
computer, equipment, or Sprint storage space from your use of the Services or
from viruses, worms, or downtoads of maticious content, materiats, data, text,
images, video or audio; or

(9)things beyond our controt, inctuding acts of God (for exampte, weather-retated
phenomena, fire, earthquake, hurricane, etc.), riot, strike, war, terrorism
government orders or acts. You shoutd imptement appropriate safeguards
secure your Device, computer or equipment and to back-up your information
stored on each.

You Agree Our Liability ls Limited - No Consequential Damages
TO THE EXTENT ALLOWED BY LAW, OUR LIABILITY FOR MONETARY DAMAGES FOR ANY
CLAIMS YOU MAY HAVE AGAINST US IS LIMITED TO NO MORE THAN THE

PROPORTIONATE AMOUNT OF THE SERVICE CHARGES ATTRIBUTABLE TO THE AFFECTED

PERIOD. UNDER NO CIRCUMSTANCES ARE WE LIABLE FOR ANY INCIDENTAL,

CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES OF ANY NATURE WHATSOEVER
ARISING OUT OF OR RELATED TO PROVIDING OR FAILING TO PROVIDE SERVICES IN

CONNECTION WITH A DEVICE, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, LOSS

OF BUSINESS, OR COST OF REPLACEMENT PRODUCTS AND SERVICES.

DISPUTE RESOLUTION
We Agree To First Contact Each Other With Any Disputes
We each agree to first contact each other with any disputes and provide a written
description of the probtem, atl retevant documents/information and the proposed
resotution. We agree to contact each other as described in the Providing Notice to
Each Other Under The Agreement section of the T's & C's.

Instead Of Suing ln Court, We Each Agree To Arbitrate Disputes
We each agree to finatty settle atl disputes (as defined and subject to any specific
exceptions betow) onty by arbitration. ln arbitration, there's no judge or jury and
review is timited. However, just as a court woutd, the arbitrator must honor the terms
and limitations in the Agreement and can award the same damages and retief,
inctuding any attorney's fees authorized by taw. The arbitrator's decision and award is
finat and binding, with some exceptions under the Federa[ Arbitration Act ("FM"), and
judgment on the award may be entered in any court with jurisdiction. We each atso
agree as fottows:

(1) "Disputes" are any ctaims or controversies against each other related in any way
to our Services or the Agreement, inctuding, but not limited to, coverage,
Devices, privacy, or advertising, even if it arises after Services have terminated
- this inctudes ctaims you bring against our emptoyees, agents, affitiates or
other representatives, or that we bring against you.

(2) lf either of us wants to arbitrate a dispute, we agree to send written notice to
the other providing a description of the dispute, previous efforts to resotve the
dispute, atl supporting documents/information, and the proposed resotution.

or
to
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Notice to you witt be sent as described in the Providing Notice to Each Other
Under The Agreement section of the T's & C's and notice to us wi[[ be sent to:
Tag Mobite, LLC, Attn: General Counsel; 1330 Capital Parkway, Carrottton, TX
75006. We agree to make attempts to resotve the dispute. lf we cannot resotve
the dispute within forty-five (45) days of receipt of the notice to arbitrate,
then we may submit the dispute to formal arbitration.

(3)The FAA appties to this Agreement and arbitration provision. We each agree the
FAA's provisions, not state [aw, govern atl questions of whether a dispute is
subject to arbitration.

(4) Untess we each agree otherwise, the Arbitration witt be conducted by a singte
neutral arbitrator and witt take ptace in the county of the tast bitting address of
the Device. We witt agree on the arbitrator, and if we cannot agree, then the
arbitrator witt be appointed by the court as provided by the FAA.

(S)The arbitration witt be governed by the arbitration rutes setected by the
Arbitrator. The federal or state [aw that appties to the Agreement witl atso
appty during the arbitration.

(6)We each agree not to pursue arbitration on a ctasswide basis. We each agree
that any arbitration wit[ be sotety between you and us (not brought on behatf of
or together with another individuat's ctaim). lf for any reason any court or
arbitrator hotds that this restriction is unconscionabte or unenforceabte, then
our agreement to arbitrate doesn't appty and the dispute must be brought in
court.

(7)We each are responsibte for our respective costs retating to counset, experts,
and witnesses, as welt as any other costs retating to the arbitration. However,
we witl cover any arbitration administrative or fiting fees above:

525 if you are seeking less than 51,000 from us; or
the equivatent court fiting fees for a court action in the appropriate
jurisdiction if you are seeking $1,000 or more from us.

Exceptions To Our Agreement To Arbitrate Disputes
Either of us may bring quatifying ctaims in smat[ ctaims court. ln addition, this
arbitration provision does not prevent you from fiting your dispute with any federat,
state or locat government agency that can, if the law attows, seek retief against us on
your behatf.

No Class Actions
TO THE EXTENT ALLOWED BY LAW, WE EACH WAIVE ANY RIGHT TO PURSUE DISPUTES

ON A CLASSWIDE BASIS; THAT lS, TO EITHER JOIN A CLAIM WITH THE CLAIM OF ANY
OTHER PERSON OR ENTITY, OR ASSERT A CLAIM IN A REPRESENTAT]VE CAPACITY ON

BEHALF OF ANYONE ELSE IN ANY LAWSUIT, ARBITRATION OR OTHER PROCEEDING.

No Trial By Jury
TO THE EXTENT ALLOWED BY LAW, WE EACH WAIVE ANY RIGHT TO TRIAL BY JURY IN
ANY LAWSUIT, ARBITMTION OR OTHER PROCEEDING.
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lndemnification
You agree to indemnify, defend and hotd us harmtess from any ctaims arising out of
your actions, inctuding, but not timited to, your use of the Service and any
information you submit, post, transmit or make avaitabte via the Service, faiting to
provide appropriate notices regarding location-sensitive services (see "Location Based
Services" section), faiture to safeguard your passwords, backup question to your
shared secret question or other account information, or viotating this Agreement or
any poticy referenced in this Agreement, any appticabte taw or regutation or the rights
of any third party.

Providing Notice To Each Other Under The Agreement
Except as the Agreement specificatty provides otherwise, you must provide us notice
by catting or writing us as instructed on our website. We witt provide you notice
through one or more of the fottowing: correspondence to your last known bitting
address, to any fax number or e-mail address you've provided us, by catting you on
your Device or any other phone number you've provided us, by voice message on your
Device or any other phone number you've provided us, or by text message on your
Device.

Other lmportant Terms
Subject to federat law or untess the Agreement specificatty provides otherwise, this
Agreement is governed solety by the laws of the state of Texas, without regard to the
confticts of taw rutes. lf either of us waives or doesn't enforce a requirement under
this Agreement in an instance, we don't waive our right to [ater enforce that
requirement. Except as the Agreement specificatty provides otherwise, if any part of
the Agreement is hetd invatid or unenforceabte, the rest of this Agreement remains in
futl force and effect. This Agreement isn't for the benefit of any 3rd party except our
corporate parents, affitiates, subsidiaries, agents, and predecessors and successors in
interest. You can't assign the Agreement or any of your rights or duties under it. We
can assign the Agreement. You cannot in any manner resetl the Services to another
party. The Agreement and the documents it incorporates make up the entire
agreement between us and reptaces atl prior written or spoken agreements. You can't
rely on any contradictory documents or statements by sates or service
representatives. The rights, obtigations and commitments in the Agreement that, by
their nature, woutd togicatty continue beyond the termination of Services (inctuding,
but not timited to, those retating to comptaints, payment, E911, dispute resolution,
no ctass action, no jury triat), survive termination of Services.
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