
TAG atso reseryes the right to btock, or otherwise prevent access to third party
services or other premlum services, features or content that woutd gen[iii6
additional fees or ch-arges bitted to TAG, either directty or vta yori ...ount, as a
resutt of your use of or access to the seruice, feature or content. furtfrer, ilC
reseryes the right to btock, or otherwise prevent access to features, services,
countries, carriers, destinations, and/or content, 9xx, 7xx, 5xx, and gxx'tetephone
numbers as wett. as oqef tetephone numbirs, seMies, corntries, carriers,
destinations, seMces and types of seMces th;t TAC aete*in"t,- in its sole
dfscretion, are inconsistent with the nature of Service provided UV iaC, Lre indicative
of uses not permitted hereunder, or resutt in abnormitty tong .itfr, .bnormatty high
costs, or abnormatty.high usage. We atso may btock cattsio teGptrorie-numbers at the
request of the catted party. ln addition, if any ca[[ duration excieds i tengttt of time,or a data session exceeds the amount of ilata that is determinea uv rac to be
excessive from time to time, TAG may, ln its sote discretion, termlnaie o? restrict any
such catl or data session.

ln addition, the SeMce may be used onty for your own voice communications and may
not be used to transmit data, or for any othei one-way transmission apfiicatton other
than data SeMces expreslty offered to you by TAG. Y6u may not reselt'the SeMce or
use the Service to prwide commerciat'seMle to others. you atso may not use the
SeMce fn'a manner that is intended to cause or results in interferen.ito, or causes
probtems with, the operation of TAG's Mretess system or other communlcations
systems.

You cin't use our SeMces: (a) ln a way that coutd cause damage or adversety affect
any of our other customeru or our reputation, network, property or SeMces; 6r (b) in
any. way prohibited by the terms of our SeMces or thi'Agie",ri"nt.-Wu i.n tafj in,
action to: (1) Protect our network, our rights and interer_*] or the rights oi otf,eri; iZioptimize or improve the overatl use of our network and Se'Mces; origi pi"r"nt usagethat is indicative of uses. not permitted hereunder. Some of tfrLiJ actions miy
iT.!gtTup!. or. prevent te$timate communications and usage, trit, .r message
fittering/btgcking software to prevent spam, viruses, or autodialed calts or SliS
messag€s, limiting throughput, timiting access to ceriain websites, apptications or
other data content, capping or restricting use, or prohibitions on unintenlea uies lforexarnple, use as a dedicated tine, or use as a monitoring seMce), etc. w" ,.y Lr"
fitters to btock spam rnessages, but we do not guarantde that you *itt not receive
spam or other unsoticited messages, and you agiee that we are not 6abte for such
messages. You agree that a viotation of this section harms TAG, which cannot be futty
redresed by money damages, and that we shatt be entitted to immediate injunctiv6
retief in addition to att other remedies avaitable Mthout the reguirement t6 post a
bond.

You agree you witl not use our messaging seMces to send messages that contain
advertising or a commercial soticitation to any peBon or entity withoirt their consent.
You witl have the burden of proving consent with clear and ionvincing evidence if a
person or entity comptains you did not obtain their consent. ConsEnt cannot be
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evidenced by third party liss you purchased or obtained. You further agree you witt
not use our messaging seMce to send messages that: (a) are butk mesiages- (b) are
automaticalty generated; (c) can disrupt our network; (d) harass or threaten ah6ther
person (e) interfere with another custome/s use or enJoyment of our SeMces; (f)
generate significant or serious customer comptaints, (-g)- tfrat fatsify or mask the
sender./originator of. $e message; or (h) viotate any law o] regutation. We reserve the
right, but are not obtigated, to deny, disconnect, 

-suspend, 
riodify and/or termlnate

your messaging seMce or messaging seMces with any associated account(s), or to
deny, disconnect, suspend., modify and/or terminate tlre account(s), withorit'notice,
as.to anyone using messaglng seMces in any manner that is prohibiddd. Our faiture to
take any action in the event of a viotation shatl not be conitrued as a walver of the
right to enforce such -terms, conditions, or poticies. Advertising and commercial
soticitations do not inctude messaging thau (i) facititates, comptjtes, or confirms a
commercial transaction where the recipient of such message hai previirity agr""a-to
enter lnto with the sender of such mess.aqe; or (j) provides account infoimation,
seryice or product information, warranty information, product recalt information, oi
safety or security information with respect to a commirtiat product rr seMce used or
purchased by the recipient of such message.

Atthough it is ittegat jor unauthorized peopte to intercept wiretess device catts
intended for others, TAG cannot guarantee the compteti privacy of your catts.
w!r9tqs1_cl!!t oy ryrture may be intercepted by rhird'parriei. rac snalL Nor BE
LIABLE TO YoU oR To ANY THIRD PARTY FOR ANY INTERCEPTION BY THTRD pARTIES oF
COI,IMUNICATIONS FROM ITS SYSTEvt, Additionatly, TAG does not encrypt your catts.

Atways use your wiretess device in a safe manner that does not create a risk to your
safety or the saf.ety of others around you. lt can be dangerous, ind in some
Jurisdictions itlegat, for you to use a wireless device or our Service wtrite driving. lt ii
your responsibiuty to compty with taws that appty to you when you are d.iring.

Prohibited Network Uses. To ensure the activities of some users do not impair the
abitity of our custorners to have access to retiable seMces provided at reasonabte
costs, you may not use our seryices in a manner that is untawfut, infringes on
inteltectuat property rights, or harms or unduly interferes with the use of TAG,s
netwoqk or systems. TAG reserves the right, without notice or timitation, to timit data
throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or
suspend seMce if an individuat engages in any of the prohibited v6ice or data uses
detailed betow, described in the Your Use of the Servici section above, or if TAG, in
its sote discretion, determines action is necessary to protect its wiretess networks
from harm or degradation.

Examples of prohibited voice uses: TAG voice seryices are provided sotety for live
diatogue between, and initiated by, individuats for persona[ use and as othenryise
described in this poficy. TAG seMces may not be used for any other purposes,
inctuding, but_ not timited to: monitoring selices, transmission of Urbadcasts,
transmission of recorded material, tetemarketing, autodiated catts, other commerciai
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uses, or other .onn\utigns that do not consist of uninterrupted tive diatogue between
individuals

Examples,of prohibited data uses: TAG data seMces are prwided sotety for purposes
of web surfing, sending and.receiving email, photographs ind other simitar messaging
activfties, and the non'continuous streaming of videos, downloading oiii1!r or on linegaming. Our data seryices may not be used:-

(1)to generate excessive amounts of lnternet traffic through the continuous,
unattended streaming, downtoading or uptoading of videorir ott"r fites or tooperate hosting seMces inctuding, but nol timiteZ to, web or g.rning hosiing; 

-
(2) to maintain continuous active network connectioni to ttre 

-tntei,iet 
such asthrough a web camera or machine-to-machine connections that do not invotveactive participation by a person;

(r) pj:':y?,:,T1il^r::..y g-tl"Ilrjlg luromalgd 9, manuar rourines, incrudins,
P:, :-"-t_llpl!"',1119.:r_":ponders"-or cancetbors or o*,"i,irif;;4,;ii*r;(o)::,-::1T::- 

":-^f::lltl:!: _an__unsolicited gI. unauthorizua. 
'iJr".tiring,

letgmarkgting,_promotionat materials, 'Junk mail", unioticited .orr.i.i.i'ii
butk emait, or fax;

(5) for activities adversety affecting the abitity of other peopte or s)6tems to use

A :1.. j.-IAg: :^ y:",1t:^':y.g{ or 
. 
other pirtl"i; fi#i;i;;#;il;.,:;

}!lyj}-sr!yt ry!.llTr"q to, 'uenial of service" (Dos) attacks .g.irtiinott",
network host or individual user;

(6) for an activity that connects
without limitation, laptops),
transmitting wiretess data over
designated for such usage); or

any device to Personat Computers (inctudingor other .equipment for tfre purpose oI
the network (untess customer is dsing a ptan

(7lfor any other reason that, in our sote discretion viotates our policy of providing
seMce for individual use.

Unllmited Use Plans. lf you subscribe to a Service Plan, SeMces or features that are
described as untimited, you shoutd be aware that such "unlimited" ptans ;;; subject tothese Prohibited Network Uses, and to the limitations described in Naiure of SeMces
and Your Use of the Seryice.

Ptease refer to TAG's AUP for additionat information on prohibited use.

rl{essaging (text, picture and video): Messaging rates are subject to change. Standard
message rates are charged when a message is sent or reieived, whet-her read
unread, viewed or unviewed, soticited or unsoticited. Unused ptan meisages ao
carry fonarard. Certain messages, lnctuding those to 3rd partiis to parti.ipate in apromotion or other Progrqm, may require an attemate method of piyment and are
unabte to be bitted through the SeM.ce.-There is no guarantee that missages witt be
received, and TAG js no! responsibte for tost or m'isdirected messig.i. Most text
messages are limited to 160 characters.

ror
not

ina
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E-Mail: wiretess,access t9 totp.9l.te/.emptoyee email may require additionat server or
iit"J"l:::rs,1rcenses, 

or additionar requiffi;;;;';hi.h ;;;'*ir."lr.*abre with

3'[:,":?T:frff;:o[3::lfj",ffil 1* rAG phones. rhe amount or data kansmitted
unress ip".iri"Jotnennriser oiqiilli![::ltr",6r[figt{,::i ls3];T;ri'r;;dt1iion a per kilobvte, 

Teg.a9yle or gigaolie'id"rftrr1; your ptan) oasri-ana is roundedup to the next wrrote kit6ovte, 
-m1!4r,::i 

iigi'diti'..Roundrng occuni at the end ofeach session or each clock t orl ino-.t which tif," iuJi.ardffi;;ia'ted usage fromyour plan' You are responsible for all dat; ;i,t** irl, .na 
-!9 

your device, regardlessof who inltiates the activity. estimates of aafa usage.vritt vary from actuar use.Premlum content (games, ,ingtonli, songs, etc.) is prian atternate m"tt'o? orplvrEni.'ilrni.", are not .,;.,lJti:r"T3,3[:",Y:lfrgffiHfiseryer devlces or host computer appticationrl' Jtili'systems that drive continuoushearv traffic or data sessiSni'oi-is substiii,t"i'ior irrivate iin;r;; frame retayconnections. we reserye ttre riltrt t a"ny * iil;r;L ieMce *iir,ori rotice for anymisuse or anv use that aovdriety anecG ;;il;A perrormjnie.- avaitauitity of
["il*5:lH;,?:ii:lTJl5,"':ffi,']ltiltl"It[=Hlli",inaJainiultlltrimitedto

off-network Roamrngi_Ihu prrmary use of your Devrc" Tu* g: l* domestic purposeswithin the TAG network. oor*di. means use in tlq 50 united shtes and U.s.Territories (except Guam). no.ring may not oe avaiuure to custom"., *ho resrde orwhose primary use rs outjide .n i-. qo.vepo uv tr,," ilc Network. Data seMces andcertain catling features lvolcemait'cattei ro, iitivi.iilns, etc.) may not be avaitabrein atl roaming areas. TAG reserves ttre rigrrid" d;;i;i;;rinate, 
_modify, disconnect orsuspend seMce if rhe maJoriry oiminutei or kitobideiire usea for roaming.

rnternationar Roamrng: rnternationat grtting and ,o1T]nq,. inctuding in canada,Mexico' and Guam are not inctuaea in 116'3",iiJ" n-il1t._iirt"mationit catting androaming usage will reguire an atternatg payment meirroa. Data seMces and certaincatting features (voicemait, catter io,._c.1 ir..itiiis,'Iil.y may not be avaitabre in at(roaming areas, TAG reserves the ri!1t to d;il,''t#inate, modify, disconnect orsuspend seMce if the maJority or ilinuies *'diliivils are used for inrernationatroamlng. 'r'rvv'L!r Grrs u)E(f lf)r In

Internatlonal Long Distance and l{essaging: Access to intemationar seMce isauthorized on the]f! ne!ryork o.1ty thrffi'an'in-triiational operator seryice. rnorder to make internationat tong-disay:-. ..itr, in.iro]ng to Mexico and Guam, and incertain cases to send internationat tgxt,. an aiternaG iayment method is required.TAG reserves the right to. deny, terminate, fi;iq,, ;jrlonn".t or suspend seMce ifinternationat calting and/or tixt messagfng is ,rua *i3.1out utitizinSj a third partyinternafionat operator seryice and altemate payment *"$,ra.
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Domestic (u's.): lnctudes the 50 United states, washington D.c., puerto Rico, andthe Virgin,lstands.
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Acceptable Use policy

The fotlowing terms aPpty to your use of and access to any TAG together with itssubsidiaries, affiliates, agents,-and licenso" tioti.itivety 'TAG,.) owned or operatedwebsfte ('website"), as *etl as any etectronic transmisiion rent, iec-eivea, posted,accessed, or stored via any network (',Network,,l

COVERAGE OF THIS POLICY
ln addition to other agreements between you and TAG, these terms exptain thepolicies that govern your access to'and ,r" oi ori*"urit"'ana Netwoik. ev accessingor using our Website or Network, you agree to these telT: (co[ectivety the ,,AUp"), 

asTAG may modify it from tlme to.time. Modificationi io rhis AUp a;; .ii..tir. upon itsposting on our website. rf you do not ggrr to .ci"pt.nd compry with the AUp, thendo not access or use our Website or Netilork. 
- - - -'-

ILLEGAL OR HARAAFUL USE
You may access and use our website and Network onty for taMut purposes. you areresponsibte for any. transmission you send, receir", 

"port, 
access, or store via ourNetwork, including the content of any communication. Transmitting, distributing, orstoring any material that vlotates any.appficauteiiwis prohibired.iaiitronally, thefoltowing non'exhaustive tist detaitsini'liinJs'or-Gat or harmfut conduct that isprohibited: '

lnfrlngemene lnfringement of intetlectuat property rights or other proprietary rightsincluding, without timitation, ,.t"11! elotili,i"d-ty_ ..opyrigrrt, irJaefiiark, patent,trade secret, or other in.tellectuat property right. rnrringement may result from the
:1,?:3,:x1;3*:ffiJ l-?, i;:'H:T3:; 

ina i 6r ft1i# ;ft i;d;;"-iog*, sortwaiet

:

offenslve A^aterlals: Disseminating qr posting material that is unla6ut, libelous,defamatory, obscere, indecent, rcwd, ffi;;;id;-rri;atening, harmfut, invasive ofprivacy or pubticity rights, abusiv_e, inflammitory,- or odenyi; oblectronabte.without timiting th.e foregoing, you may not access 6i use our website oi Network inany manner for the transmission oi aissemtn.li* or imagei- ionlt"inirg chitdpornography.

Excessive Utlllzatlon of Network Resources: consumfng a disproportionate amountof avaitabte Network resources resurllng i., td;;i;nii.t to disrupt or degrade theNetwork or Network usage by others. rn6 oetermfi;;; of what consfitutes excessiveuse depends on the speiific state of the ttei*oir,'ai'iny given time. Excessive use isdetermined by resource consumption relatGi"'ilr.i'ir a gpicat individual user ofthe Network and not by the use of any particutar.ffi.tion.

Trafflc Pumplng/Access stimutation: 
-using the Network to diat tetephone numbersassoclated with free.conference catls, rr1 ift tir"sl Lr $mltar seMces that are usedfor traffic pumping/access stimulation. rrinii pur'pingl"ccess stimutation, for this
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Export vlolations: viotations of 
"Ipolt [aws,. regutations, and rutes,without timitation, violations of thi Export Aominiit.ation Act andAdministration Regutations administered byflre d;pil;rt of commerce.

Fraudulent conductt.(1) cgnducting fraudutent business operations and practices; (2)offering or disseminating fraudureni goods, i.ri.;;;;chimes, o,. proni-otions (e.g.,make'money'fast schemes, chain lette-rs, .,io pyrurii r.tt"r"ri; .n['tJi'individual orbusiness representation as an authorir",i tlJ niitr;;6'afion or agent for a businessentity (e.g., sprint) without the business' prior'co;il1."

Falsiflcation/lmpersonatlon: using th,e Network to impersonate any person or entity;fatsety state or othennrise misreprisent your affitiatioi {!h .ny pelson or entity; orcreate a false idenrity for the'purpose of misteadini ottrery.,Vftitori iimiting theforegoing, you may not use invatid dr.iirt"o i;..a.ir, 
tinratid 

or non-existent domainnames, or other means of deceptive addrjssini.- 
-'--'-' "

Failure to Ablde by Third-Party Network or website policles: viotating the rutes,regutatlons, or poticies that appty to any flrirJ-paiv network, server, computerdatabase, or webslte that you aiieis.

purpose, is defined as any and alt activities that are designed to generate traffic toincrease the intercarrier compensation bitted to flc. --

inctuding,
the Export

Harmful Gontent: Disseminating orrrsrrrrrur lenEenr: ussemtnating or postlng content that is harmfuL to the Network or
3*"j.*:,:^or^:1"^-N"y:*_iricrudins, ;ith;il ffiit uon, viruses, rroian horses.TroJan horses,

Lffr:,T,[?i:T1';-1?To',:Li:r:i*',-^"1-gr.eii#io,riL'";l&i.Hffi';
H[ly" jil:il;"[:*:n*iin,'s".reuvinieriepi;fl:;.ffi ':il[,fl:program, data, or personil information.

ELECTRONTC CO,il tUN |CATIONS
You may not distribute, pubtish, or send.through our Network:.(!) any spam, includingany unsoticited adveftisements, soticitii'-oni-' torrerciit' 

"jmiii messages,informationat announcements, or prom_otiopl m6rlaser.or.any-t<i;; (ii chain mait;(3) numerous copies of the same or suoitantiaiE-11t1.r.-messagesi; $r emprymessages; (5) messages that contain no substantive iontent; (6) very large messagesor fites that disrupt i sewer, account, nr*rgr*f, orit.t seMce; or (7)iny messagethatis categorized as "phishing." -r ---"-3'Y!r' vr LrrqL Js'vrLE' ur (/, a

LikeMse, you may..not 
-(1) participate in spidering, harvesting, or any otherunauthorized cottectlon of 
'e-miit 

adirese;; r;;;'ni*"r, or other iden'fiers ofothers or participate in using software (lncludid';oil.re") designed to facititatesuch activity; (2) cottect resp-onses from unsottcttid mlrpg"r; or (3) use any of our
Xlil,:"#:n,'1ff,:5T','li:',[:l' seryer to rerav 'iit *i*,i,-iii;;6il permission
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NETWORK SECURITY AND INTEGRIW
You may not vlotate the security gf our Network in any.way. such vio(ations mayresutt in criminat or civil tiabitity. TaG mav, brii; not ciutigit;Ji;; investigate anyviolation of our ry:yo$. TAG miy co_operate with taw enforcement where criminal orunauthorized activity is suspect"i. 

9v ustng iac Jiooucts .no-s".ui."r or sending,receiving, posting, accessing, or stori.ng. an/etectr6nt transmission via our Network,

[i1.i3l.,ie'.:i,:::?":',inJil,it1,:3:n inv6stigation' examptei-oi N"iwo* 
'".,.iii

Hacking: Unauthorized access to or use of .data, systems, or networks, inctuding anyattempt to probe, scan or test the vutnerabititj oi 
^iystem 

or network or to breachsecurity or authenticatlon measures without thu 
"ipr"rs 

prior authorization of theowner of the system or network.

lnterceptlon: unauthorized monitoring of data or traffic on any network or systemwithout the express prior authorlzatioriof ttre owner or tt," ivrt"ri oin.t"orL.
lntentional lnterference: lnterference with service to any user, host, or networkinctuding, without timitation, deniat-of-seffi.;il;i.s, maifoomuing, nZ*, bombing,other flooding techniques, d'etiberate attempts io ovdrroad a system, and broadcastattacks.

Falslficatlon of orlgln or Routing lnformatlon: using,. se[ing, or distributing inconJunction with !E Ntryork, anyiompu.Fr program designed to conceal the sourceor routing information of electr6nic rirait ml's-si-gEr' in . manner that fatslfies an

[T[[::,1"J,lfiHrleader 
i n rorm ation, date or time-iia m p, ori ginati ns e -m al add ress,

Avoidlng System Restrlctlons: using manual or etectronic means to avoid anyllmitations estabtished by TAG or atteirpting t9 g.in ,nartr,orlzeJ *..rrt, alter, ordestroy any information that retates t6 any ric cuitomer or other end-user. TAGmay, but is not obtlgated to, take any action it deems necessary to (1) protect itsNetwork, its rights,. or the riltrts of iti customeii oi ir,riro parties, or (21optimtze orimprove its Network, seMcei, systel:,.ana equipm"r,t. vbu ,.r.no*ti,Zge that suchaction may inctude, without 
-timitaiion,..#pl.yt;;..methods, 

teiniorogies, orprocedures to filter or btock m€ssages sent thiouiit-tii""N"t*or1. iac-r.r, in its sotediscretion and at any time, filter-"spam]or prir"ni;i,;;ffi;;"'frrr.[:1," or otherpotenffat harms without regard to any prefe..ni" r; ;", h;r"iorrriLuted to us.

INVESTIGATION AND ENFORCETTIENT OF THE pOLtCy
we have the right, but are not obtigateo, to itricity enforce this AUp through self-hetp, active investigation, titigation, ind pios"cution] 

''

TAG reserves the right to act immediatety and without notice to restrict, suspend, orterminate your use of the Network if it reisonabiy ;;i;*ines that youilonar.t may:(1) expose TAG to sanctions, prosecurion, irrit-'ritiin, o. other fiabitity; (2) cause
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harm to or interfere with the integrity or normat operations of rAG,s Network ornetworks with which rAG is interconiecled;.(3) interrdre with another TAG customer,suse of the Network; (4) viotate any apiticiUG- taw, rute, or regutation; or (5)otherwise present an imminent risk orharm to*c oiie customers.

Jlp nqs lhe lgl't, but not the obtigation, to monitor or restrict any uses of theNetwork that TAG reasonably betieveJ in iti soie aiiiietron violate this AUp. you aresotely responslble for alt content that you transmii oi'receive utitizing the Network,and you are responsibte for abuse of your account by others.

we may atso access and disctose any information (inctudin-g transactional information)retated to your access and use of odr Hetwo* ioi irv iurrr! !,eason, inctuding but notttmited to: (1) resqylling to emergencics; tzi il;iyiis with rhe raw (e.g., a raMursubpoena); (3) protecting our righis or property ahd trriose or-our'iusiir"rr; or (4)protecting users of those seMces and other iarriers rrom _fraudutent, abusive, oruntawful use of or.Ju.Eglption to such servii"rlixiiiiecr oR ATTEJ\4prED BREAcHEsoF THls PoLlcY AND AcruAL oR ATTEA^PraD BREAaHiI By A THTRD pARw oN BEHALFoF A COMPANY, cusroMER, oR usER-lMY BrcoNiioeieo BREAcHEs oF THts poucy
By sucH coMpANy, CUSTOMER, OR USER. -"-v e'i\Lnv! rL., v, r

,r{ISCELLANEOUS
Any failure to insist upon or enforce performancg gf any provision in this Aup witt notbe construed as a waiver of any provision or rlgt t. 

'l,i"ither 
the course of conductbetween the parties nor.trade. pi'aittce witt ict io'roairv any provision in this AUp.TAG may assign its rights and'duties under these i*r to any party at any timewithout notice to you. lf .!), provision of this aup is ieemed untaMut, void, or forany reason unenforceable, then that provision witt ri aeemea;6;biL from these

::ffir?llr#[::: so that it does riot anect $," ,uriaitv una Lnro.i".oititv oi inv

QUESTTONS, COi{ |ENTS & ABUSElf you want to report any viotations of
regu latory@tagmobi te. com.

this AUP, ptease email us at
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Generar rerms and conditions of seMce (T,s & c,s)

Basic Definitions
ln this document:

(1) "wer" "usr" "ourr" and'TAG" m.e..an TAG Mobi(e, LLC and its affitiates;(z)"you)'"yourr" kustomer," and',use,,, meaiii'.l.ornt hotder;ir;;, with us;(3) "Device" means any phone, aircard, ;"bit" oroaauinJ'd-;;;;, any other
::ffi?, ffiffT3,["T 

6ther product *" t"[i'io vou or that is aciive i,n vori
(4) "seruice" means our offers, rate ptans, options, wireless service plans orDevices on your account with us.

SeMces covered by These T's & c's & Addiffonar rerms
These T's & c's appty to att wireless servicei ani'ptinr, inctuding Lifetine supportedseryice except wheq6 indicated, .no.3ny ;G;i;Ml; we offer you that referencesthese T's & c's. Additionat terms wilt jpprv i; ;;;t;;, Devices and apptications (theterms may come from TAG or a third p..tyi ira *iil'b" provided with-the Device orprior to the use of the appticaHon, as apptiiaote. ltio, a different dispute resotutionprovision may appty to servlces proviaei by;;ii',;;Lrp.ny (rhe dispure resolutionprovisions in this Agreement stitt'appl, 6 ;irl;;;;r;:
Pre-Pald SeMces
Att TAG seMces are provided on a pre'paid basis. .TAG does not condifion theprovision of seMce on a consumer's cledit rung, .i"dit history or other method ofdetermining credit wofthiness TAc doffii e;#d[ ]o* pryrent history and orheraccount bitting/charge informatron. to any 

' 
credit- 'reporttng agency or industryclearinghouse. you lren't responsiuie .f.;'pt;;'an earty termination fee whenterminating seruices and no deposia are.hetd;;,ieirl,i;d as a condition of service nordoes TAG have any preset accoilnt spending timits. 

--" -

our Right To change The Agreement & your Rerated Rrghtswe may change any part or Irre Agreement at anv qme, i-nctuoing, but not timited to,rates, charges, how we catcutate-charges, or th6 ros.'wJw1i ;;"rd"';;u notice ofmateriat changes, and rnay provide you notice or non-material changes, in a mannerconsistent with the Agreement 1seg. "rrovioing i,ioii.. To Each o*rdr under TheAgreement" section), aidtor pursulnt.to any app-licaLif ord"o, rutes or regutations ofa regu tatory authority havin g J urisdiction orl.ili" i.ii.;; ;; ;ii-A;;;r]n,.
Our Rlght To Suspend Or Termlnate Services
TAG wi* not terminate seMc" ,pon t"r, sl ,u days written notice to you, exceptfor those specific circumstances' oesc.iuJj;i"jr.-:;pecificatty, Ta6 cin, withoutnotice, suspend or terminate any service at any time foithe fottowing reasons:
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1) lf a condition immediatety dangerous or hazardous to [ife, physicat safety, or
property exists; or

2) Upon order by any court, the Commission, or any other duty authorized pubuc
authority; or

3) For a viotation or breach of this Agreement
4) lf service was obtained fraudutentty or without the authorization of theprovider or is being used for, or suspected of being used for, fraudutent

purposes; or
5) Obtaining seMce by subterfuge that inctudes, but ls not restricted to, an

apptication for service at a tocation in the name of another p.riy; o.
6) ln accordance with the rutes and regutations of any regutatiry oi governmentat

authority having.jurisdiction over tlie seryices and/or?evi.ei tft.i are subject
to the terms of this Agreement

Your Right To change servlces & when changes Are Effective
The account holder c-an typicatly change SeMces upon request. ln some instances,
changes qay be conditioned on payment of certain itrarges. Changerio S",vicer ar"
usuatty effective at the start of the next monthty seMce renewat iate. We may, but
are not obtigated to,.provi_de you the opportunity to authoriz" rom"on" etse to make
changes to your seMces. you are responsibte roi any changes to voui servii; ;;;
by a person you authorize and those changes witt bd treatid as niodlfications to the
Agreement.

Your Rlght To Termlnate SeMces
You can terminate services at any time by catting us and requesting that we
deactivate atl SeMces. ln addition, if you retim oi p?ovide your Grii"-to TAG andfait to either deactivate seMce on the Device or activate another Device in
connection with your Service, we reserye the right to terminate your Sirvice. you are
responsibte for att charges incurred prior to termination. lf SeMces are terminated
before your next monthty seMce renewat date, we won't prorate ;h;rg.r to the date
of termlnation and you won't receive a credit or refund for-any unused SeMces.

Restrlctlons On Uslng Servlces
You can't use our SeMces:

(1)in a way that could cause damage or adversety affect any of our other
customers or our reputation, network, property or services; or

(2)in any way prohibited by the terms of our SeMce Ptans or the Agreement. you
cannot in any manner reseu the services to another party.

see our AUP for additionat restrictions on the use of our services.

Your Device, Number & E-mallAddress; Caller lD
We don't manufacture any Device we might sell to you or that is associated with our
SeMces, and we aren't responsibte for any deiects, acts or omissions of the
manufacturer. The onty warranties on your Device are the timitea wiri.niLs given to
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you by the manufacturer directty or that we pass through. your Device ls designed tobe activated on the TAG neoroik and in o$reiiovei.gu .r"., we make avaitabre toyou' As programmed, it witt not accept wiretess servicE f., ;n;*reiiarrier. Exceptfor any tegat right you may trave td port/transfer your phone number to or fromanother carrier, you have n6 and:fr:irii1;;lf* exampte, through pubtication,use' etc') proprietary, ownership or.otheirigrrtsioany phone number, identificationnumber, e'mail addiess or oth6r identifier-we ;;GI to. you, your Devrce or youraccount. we'r[ notify you if we decide io in.ni" o?=r""srijn t'r,.ir. vorr TAG phonehas a software elosrimryring tocli that protelit .-"riuin o? tt. t inaiet,s operatingparameters against unauthorized reprogrammlng.

.f9rtl.nSlTransferrlng phone Numbers
we don't guarantee that numbei transfers to or from us witt be successfut. lf youauthorize another carrier to transfer a.number i*.v],o, us, then that is considereda reguest by you to us to terminate atl of trr" se#."s associated with that number.Further, in transferring a nrrour to TAG from ano*,ei ca-r-ier:''j* ,r" soretyresponsibte for att charges bitted or.incuned prilr ioi.ac-tivation o1 ,"iii." with your
Hl."L:..*er 

and for anv appricabre;;;ry i".iiiiritiJn reei aii;;'ily your prior

Coverage; Where your Device Will Work; SeMce Speedsour coverage maps are avaitabte on our website. if,u ,p".lfic network coverage youget vritt depend on the radio transmissiont vori i"ri.J.rn plck up and seMces you,vechosen' our coverage maps provide 
lrigh 6vJ;il;;;, of our coverage areas whenuslng seMces outdoors uriaei'optimal ionationr. toJ"r"gu tsn,t ivaiiab-li everywhereand seMce speeds are not guirinteea. service rp""or may depend on the seMcepurchased. Actuat speeds witl varv. F"*;u;;rffi; coverage, signar strengrh andseMce speed is not 

"n "t..i tti"n..- Th-#'iil-gup, in coverage within ourestlmated coverage ?feas that, atong wth othei f*ioi-E;*,'*ii-r.,il'lii u"rond ourcontrol (network probtems, neiwort 6rintemet ;d;;;iior, software, signar strength,your Device, structures, buitdrnss, w-91ther,. gloiriirry, ,oposr.phy, server speeds of
,'rf*I"i;liT"lil"H.:;,f;:fr#-1l5:ir^,,1,-*[rii"o-'.nt Ei.iir*i c:onnections,
on rocarion inrolr.tion, such ., ,ril'llit;H Hillll,or 

service. seMces *,uiiur,j
.uliiv-io ;.c,;rr: sat"irit" ,iir.r, .itvpiluitv-#'ff*ijX,"o",r,iJlXr:i #X'rr""S:?icoverage' white your Device is lecelviiri'a soriware ,iaut", you may be unabte to useyour Device in anv manner untit the ,oii*i.'ril;," iffimprete.
Roamlng
The terrn "roaming" typicatty refers to coverage on another carrier's network that wemay make avaitable to you based on our igreements 

-with other carriers. Theseagreements may change from time. to tfme'and .uring cor/erage is subject tochange' Your abitity toleceive roaming. dirg. a"p-Ja, on the radio transmissionsyour Device can pick up and the av3lt.biii-ty a;il#rg coverage. TAG makes noguaranty that roaming coverage wiit ue .riiiaut; i;;ii areas, ana rurtnlr, roamingmay not be avaitable io custoti".s who riia. oi *ttorI'prir.ry use is.outside an area
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covered by the TAG Network. Roaming coverage may exist both within and outsldeour network coverage areas. Your Devici *itr ga-nuiiirv inoi.-.t" *hun vlu're roaming.Depending on vour seMces, timits on rhe il;hi;i;#;;;"li'[iiiilJ roamins mayappty' certain services may not ue avaitaLie-oi'wo* th.i.*""i6"n roaming(inctuding data services, voicemait, caii.*iift,-"t .t. rAc res".n"s the right todeny, terminate,.modify, disconnect or suspendl".ri." if the majority of minutes orkitobytes are used for roaming. -L' vrsL t! Lrrs rrraJulrLy

About Data SeMces & Content
TAG's data servlces and your Device may attow_you to access the in6rnet, text,pictures, video, fames, graphics, Ju$cl emart, apprications, sound and othermaterials ("Data content") or'send oati c-onte,il'Lu"*rt"re. some Data content isavaitable from us.or our Vendors, while ott"ioii. content can be accessed fromothers (third p?Ty websites, gimer, ringtones, 

"t .). We maLe ibsotutety noguarantees about the Data content you.access on your Device. oita content may beunsuitabte for chitdren/minorc, unretiabte-"iiriJ.,i^te, or offensive, indecent orobjectionabte. You're soletv rieontiot"?;l ili;;dt thi Data cJnieni accessed byyou or anyone on your account. we 1-trgnsty recommina you d;i19; ;;ta usage bychildren/minors' Data content from thrrd-farti;; ;; atso harm your Devrce or itssoftware. To protect our network, #MU;, * i* other. reasons, we may pracerestrictions on accessing certain Data-cont"ri1"i.ri is certain websites, apptications,etc'), limit throughput or the amount or oaii id;;;; transfer, or orhenrise limit orterminate seMces._tf we provide you storage ror oita qolteni t;i;;;" purchased,we may delete the Data content tritt no-ii'c"-"iii.Il i"strictions/timits on the use ofstorage areas' You may not be able to make oi r"lii* voice catts wtriie using dataServices' Data content provided uv oui venloillr tnira parties is subject tocancettation or t::Tr?!!g" a| any irme withoui-nJii.".to you and you may notreceive a refund for any unused portton or ttre-riila io],,,"nt.

Speciflc Terms & Restrlctlons On Uslng Data Servlcesln addltion to the rules for uslng atl 
-or o* ,tt di s"rrices, unless we identify theservlce or Device you have seteitea ii fn .ilii=.1y intena6o roi u,ai purpose (forexampte, wireless routers, Data Link, 

"t .t, vou .*,i rL our data seMce!:
(1)with seryer devices or host compute.r apptications, or other rystems that drivecontinuous heavy traffic or data lessioni;'
(2) as a substitute or backup for private tinel or frame retay connections; or(3) for any other unintended use as we determine in our sote discretion.

we reserve the right to llmit, suspend o.r constrain Ty lru.ry, continuous data usagethat adversety impacts our netwoi'k perrorm.niJ oi ni'r,ders access to our network. lfyour services inctude web or data aicess, you atso cant us_e your Device as a modemfor computers or other equipmeni, untesi * iJ.riiiv'iire service or Device you havesetected as specificatty inderidea rdr itraiiriioi-.""', "

Activatlon & lrtiscellaneous Charges
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Based on current business practices, we may charge activation (except for Lifetinecustomers), prepayment, reactivation, p.rogram ;;ih";-f#'i"o 
"lliii,sh or maintain

:;ffix",9;rertain 
t.aniactiont ,.v' irto oe rtdiill^ to a charle (for exampre,

providedno,,ri'iliil$iiffi J:,r*:i!#iffi ,*ilSti,"TrJ?:Arii:;i*[X,.f:
Account & SeMce Chargesyou are responsibte ror a-tiihargesTr.?-._,"lgd yrh yo,rl ac_count and the seMce(s) onyour account' no matter who ad=ds oi uses tt" s"rri.!s). charges include, but are nottimited to, usage cha-ryes, .hi;; ro. aaaitirrut';;."s, taxEs, ,ur.harges and feesassociated with your sLMces. fr"r" .t.rg"t ii" alscribea"iii;.i-li to during thesates transactiorl in oumi*"iing materiits, ild il confirmatio" ,irriurrals we maysend ro vou. Depending on vouiilMli(+ ;[id; i;, aaaiircnai;ila, may incrudeoperator and directory assistance, voiierir;ii; ;;ii firwararng, data ca[[s, rexts andweb access' lf vou 1th6 accouni rroia"rliii;;Lil'il^ to acclss oi ri vou,. Devices,vou authorize end users.to..."rr, g"*rtrid .iJulii","i.il F;;"?ri.", offered on:&T#iilr?:iti;r':$ g"rJ'.r( b." .'h;,il;'i;d" berore or at the iime or use. rnoneiei;il;;:i.Xi*il":11n:H$ti:H:*:l;,.,,,,,U1f1'i!-.",.s",vi.",

ffil,y,."r:?::'E!gvgl'UsageFo'.?::'."mentrngpurposes
tndririt,o;il{'!llr!"rxll1,:,*:r';lr#:Ftg}:ii,*.**J::#Hi;iiT
network and stoos lvhen yo, fi"tr-;e.a'" rriir"i"i*i* c6nnection off"*,ir" breaks.You're decrementea miniiei ?oi irri.rrr ir.'iiJriiillt, even to ansrering machines.Minutes won't be decrementea roiunanswered caus or if.you get a busy signal. Forincoming calls answered, mlnutei'are. decrr"nt"i'iiom the time srrortry before theDevice starts ringing untri vo, prirr eno;ih;;il"ik connection otherwise breaks.
Text A^essaging: untess specific *T:-ll1r_1"Ln1 aqetv, the rate to recerve or send atext message to another phon" it i'minute per t te.ifmessage either sent or receivedand appties when^text ryftgili is not an'rnctuiea-component of a seMce pran orwhen atl text messages tnctuaii-tn a serwce'p6;l,l been used. pr; minutes areffi:r';"f#;i;:t unttt the *trta t"it r.rrag. ii 

"i*,lirent or received, and rounding

Data Usage: Unte

ffF#fi#,q*#*#*Nli*:ft :r*n=:':sl;m
:i::,:rffi;T,";lrlf r fff;tal io,non! o..ui'- il *,. 

"na 
;i il; la.. session,

sub jecrtorr,ititionionih;;ffi 
i:PH!i11,'u!lJi,Tr1*.::*1..".:il::lliiifidata directed to vour Devic.i in-t"rn"t addres, inir,Iiing data sessiori yo, did notinltiate and for inlomplet" tiiniiun.-at roriii vJri6"yqe is conne.i"a'to our datanetwork' data usage witt aeciementee. H#P't",-'oi'd.tu usage decremented for
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include the size of a requested fire or Data content.(ga.mg, ringtone, etc.), web pagegraphics (logos, pictures, banners, aovertisement)tt".y, additional data used inaccessing, transporting and pytlng the fire on-o,ir ngti,g*, i;iti& partiar orinterupted downloads, re-sent- dataland oata aisocLted with ir*r""".-rrrl attemptsto reach websites ol. us.e applications. Data us"d il-'oe"r"m"ntJtrrLrv widely,even between identical aitibns or data adafi; 'EstimateJ;ifii;' 
usage - forexample, the size of downloadable files - ar" noirJiaote preoictors or ictuat usage.

Taxes & Govemment Fees
You agree t9. nay all federal, state and.local.!grgs, fees and other assessments thatafe feqUifed by laW to be collectecl anr{ rami}rad ra *ha ^A,,^-----r ^- r,-are required by be cottected and remitted tir *re govlrn*-"ni-oliffi'E"iil|1r!e r)gtvtgies
::91"j:"1:nr^pfrg:Lg,y:llJlr charges miv,r,Lng" from time to time without
:,1r3y":*,f:^[ i:'l:ifyTqtrlo",iir-f"d;;;i,;i;H;j'il;:ii#",::,,f"]J,:'rT
Rl["l"T:r"t1:lf,:re incruded in the price or seri""'ir, ffih;E:p;ii=il1"i?"fi13
Supported Service(s).

Surchatges
You agree to pay alt.s-urcharges ('surchargry), w.hich may include, but are not limitedto: Federal Universat service, rrarious regyEtov ctriiges, tAG ;emini"i,itir charges,gross receipts charges, and charges'for thL co;G we incui in-comprying withgovemmental programs. surcharges are not taxes ano.are #t;;di#ty nw. Theyare rates we choose to coilect from you an!;r;t#ioy us in;fr;E;; in part. Thenumber and type of surcharges may vary d;r;dilq-rpqn the tocafron'of the bilingaddress of the Device and Can chahse 6ver'time. \fue determine the rate for thesecharges and these amounts are suq6a to .rt*sl'r. .r" the components used tocalculate these anpu$s,.!vewitl provirlg.you noiG-or iny. c.1ang_es'tJ5ri.n"rges in amanner consistent 

ry.tttt Jttjg Agreeme,l! (iee 'piovioing Notice 1J E""'r,- otn"r underThe Agreemenf' section). How6ver, since some surctraiges are based on amounts setby the govemment or-based on govemment tormuh;, it will not always be possible toprovide advance notice of new-Surcla19es;.it";il"s in thJ;ril*,i of existingsurcharges. lnformation on surcharges. ii provioeo 
'olring 

the sales transaction. tnmost circumstan@s,. all surcharges i1e inclldeah ffrE pride or serrlee. witn respectto Lifeline,supported service, n6 additionriGurcr,"rg;r 
"r" 

assessed, applied to orlevied on Lifeline supported service. Furttrei, wii[ ilr; exception of taxes or othercharges that are required by lgw or jurisdictioir, any ?ees anaioi.rr"rg; associatedwith Lifeline supported sdrvice arl. all in.irrir", 
'Ircany 

oocurneiteo and fullydisclosed to the Lifeline applicanusubscriber ano'anv ,e6rra-tory aul[oritv havingjurisdiction over such Servicbi prior to tt 
" 

commenLment of Service.

CustornerSeMce
lf you have a service o.r.billing prgllelrlgllrqliu, you may contact TAG'S customerservice Departnen! loll free at (eoo) 9s9491b. Wd*iu ,dre jriiiaror"or" 

aftemptsto resolve your problem or inquiry. in the event tne CJstomer servlce ilJpartment isunable to resolve YQur- issue, your dispute wiit-be-escalated to-irr"lppropriatesupervisory Eqqonnel of rAG. f you ard stitl unsatisfted andrur v6ri'i..u" remainsunresolved, TAG supervisory pers6nnel will provide voJ witn contact information for



the appropriate consumer Affairs/customer Dispute Resotution department of theretevant utitity commission ot othur. n.grtuto.v iiirrority for your ititu and/or theFcc' This information i"n atso 
--be-''tociieo -'on' 'TIG,-''" website atwww'tagmobile'com/utititycommissioncontacts. l, ih:- event trrat you wish to pursue

[:::fl:1,"*l[".Tr[:ue 
with uc oireiiivlit. 6i'[rt" nesorulio,i-piovisions or this

Protectlng Our Network & SeMces
We can take any action to:

(1) protect oll 
lgtwork,.our righf.and in-terests, oti the rights of others; or(2) oprimize or improve-the ovEra[l use.i;;;dhrrrk and seMces.

some of these acfions may interruPi.Or nre-vent legitimate communications and usage,for exampte mes.sage rttteringrbtolr,ing'sortwaie io pr"u"nt spAi,l o. nliur"r, limitingthroughput, timitinE access tii i",,iJn"*"urii"i iiJii..,i"r;;;;ih"; bata conrent,prohibitions on unintended ,i"t-iror example, i,5-., a dedicated rine, or use as amonitoring seMce), etc. For additionat ili;rdfiri'on_what we do to protect or.customers, network, SeMces and equipm"nt,l." oir,lUp.
Your Prlvacy
our Privacy poticy is availabte on our website. .To review the poticy, visitffi;l?ffiti;ill' rhis poticv mav change-iror'tir" ro ii;;, so-review it w*h

Call A{onitorlng:
To ensure the quatity of our seMces and for other tawfut purposes, we may monitor
3i [i""Ji"t i[*:t#rTt 

us (ror exampte, vo* iirr.rsationi *ilh il .rltor", service

Contact:

#:.iltffirtlxt i 
mav contact vou for seMce retated rea-sons through the contact

g,h;3i,1t:lJ;:,;:I;Iji:ffi 
:lffii.;:tdJH"'r,H'i[i:r;HT.rHi

cPNl: As we provide tetecommunicatisns products and.services to you (the accounthotder)' we develop information about the'quantity,ielr,nicat configuration, type anddestination of telecommunications prodr.t, .ni-i;L.i.", you use, as wel[ as someother infonnation ("cpNr"). una"irla"*i [*llror'r,,iy. the right, and we have aduty, to protect the coirfidentiatity of vori iiNr. i.. 9xa.mpte, we imptement

;?::::Xli: -T:i ;','.,|!:':i;$. 
6 protett vour cpNr, in.ruiinri .It 

",iti.itio,
Third Party Appfications: rf vou use_1i!ird. tul v apprication, the apprication mayaccess' coltect, use or disctose your personat inroimitLn or reguire TAG to dlsclose



your information, inctuding r*.,p!.j.nformation (*1:n appticabte), to the apprication

iffiil.'.Tri:'i#""d,lti[J[*3.*. rr v*- ..1",,, .,," o. .,drioi
rrirormatior r"r.geg. 

10 your G;?T;" Hi*J';i;.u .rtnl.iX'Ttl:. 
il-':lrffiHthat your use

condiiions;il;i;'I5llimf*f ig;e;ffi #ilf ',T?#'I;[,1*'ff :l:
lnformation on Devices:
Your Device may contain sensitive or personal information. TAG is not responsible forany information on your oevice, i,i.ruaing' ,.niitrr. .or personii-inrormation. lfpossible' you shoutd- t,*'-oi o*rennisE 

-rit 
*r* any ,"nriiiru or personatinformation Mg!' vour Devic" ir ort oi ffi;il;::ion o,. contror, inctuding, but not

dlH"r,irr?;"ft'le'istrini, "'lilrgilgi.!,"rffiin-s,-o, recycring' your Device. By
may access:,,, 

"Lil!irl?,"Ti,#:,'i:T, *ii.y':mproyeei, .oit,llioo or vendori

Locatlon Based Services
our network generatly knows the lrltign of your Device w[en it rs outdoors and/orturned on. By using-varioui ieihnorogies io'io.it".yoyr.Device, *" ..n provide
;l#ffitdi:rpncry.2t ! i;e-gii;r. 'u'iliil',i;;;;;or.r rocation'-r"n-ritir. seMcesitrueiures,'il,il;,::''*BXl[r".,"**t*,tlfji*ttfl"l*,tjfu 

,,f,-ifot"frH*L',[9:'r:*:*tiU;;accessvduioeviieirocation 
inrorm-iion and use or

You agree that any authorlzed user may access, use or authorize TAG or thlrd partylocation sensitive ipptiiationittiilsh e,; s;M;;yiu. und"rstand that your use ofsuch location seniilive ippriii'trJ* is G"ii-io tt" appticaiioni rerms and::lr::3T#oo3;[1"': i"t'Idi'i 
'1i-01'Tv qtii.v.',r you acrivate rocarion sensinveiliffi ;J;,"".1i?-d,::.1#,rTq,:,:ltrri{',:x,{#ii#J.Ai:"ffi 

H:ffIrTrlll*:,*':j:i; *r#oirat inroimii'il, o'n'io.atioirtsensitiu" ,"rices, see

91.1 Or Other Emergency Callspubtic Safety officiats ulrvii. *,ut wrren making 911 0rcrhg: emgrgglcy calrs, youshould always be,prepllea io-pioniae youi ioi=rtid,i inrormation. untite traditiona(wiretine phones, depehding on .'rrru"i;ii.;i;'[for'"r.rpte, 
wherher your Deviceis Gps enabred, yF:--tfo_-.*, rFnlr'ro..-i'urrirg.n.y seMce providers haveupgraded rheir equipment, etc.), grr;Gr.io;'rirv ly.now your ir,on" number,vour rocarion or tr,e'.rociii6, ii'i:.,ii.0fi;;:l;i.i[ii,i .i*umstances, an emergencycatt may be routed to a.state d;, aiip.rctirfr'lii"*.rive tocation set by tocat

:xffi:ffllg 
t;*tu providers. 'Es1l 

.seMce, *r,i'J'iraor"a tv rJIIt " 

"rurg"n.yava*abre,i,dil,.,GHn'Tg,"ffl .ii3ii"#.t.y:::t[Fr:*#r":xl;rTi
vour Device is indoors or for ror"t*'"r?"rii;;';il?lcquire i r.i"riii" signar, you
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may not be tocated' some Devices lqve a safety fe1_qure that prevents use of thekevpad after diatins e11 ' v*i'il"riJ'ioril*'iotJ'p.orpts when inreracting withemergency seryice providers Lmpioyin j lvc r)"r#;io r..""n carts.
Handset Warranty
TAG n'tobile offers a Limited 90'day warranty on handsets provided free to Lffetinecustomers, with a Furt warrantv-in 

"n*i iriili,.lt 1b'L;;'i;;r,,J.y, fouowingcustomer recefpt of the equtp;e'nt.. sqeii,cqirv, ric'rrnobite Lrfettne tranosets wi* bereplaced free of .charge;pi6lol,1ii1".tr-JifJ ffiy1, customer receipt for anvreason. After 10 business days, rac.,rrrooir" *rlir"l.l. S20 reptac"r"ni-ru" for tost orstolen handsets provided riil-i"iii- tL"i1iral-rJiiL!." pii[i.-il.J'ljr.rin" 
phonesthat are found r"..F g;i";ti*,i.;,. tn. mitiij';, ffi,.r:toays mayirro ou repracedli,"r::flr1ltftH" tt'" 

"ii.p'orir a;r&;;'';J;i, resurring rrom misuse or abuse

[ lour Device ls Lost or Stolen
catl us immediatetv]'r vo* olii'ce ts lost or storen beca

iiii:,if"'iff: lr"i:f J"'['.,l"'lilJ 
us er tt'" iit!iil'i;{:iffi1"['i:i':#::?i

etc.;.wew,.un-otp.rrt".r,.ri"rilTr,Ti#:1"*ffi:g:rri:rt',r:x"#i[1:"[l#i

:fflt'?iJ'"J:liJ.",i ;iLgf."$:::'d; ir vll, :[#'" to te,minate ieMces as a

Disclaimer of Warranfies
WE,I,IAKE NO REPRESCNiATIONS OR 

Y.IISIIII-85, EXPIFSS OR MPUED, INCLUDING(ro rHE DffENr 1Lt-9weo aV r,tili_aNv mpir:e6'wan$-11y-iii'ilieil"riaNrABrLrry,NoN'rNFRrNGErvrENr 
-on rrrNesilidl. 

1 3aiiii-ur,rt lvrgl, coNteriNrNc youRsERVlcEs (IN.LUDING 
IguR riEi['.ii we ooilriibfisq.ylllNlEnnucr.r 

oR ERR.R-[Iiil:-rcEs AND ooNt rui-ri6hrzi ANioNE;d,,^,rAKE mnnnNires oN ouR

You Agree We Arejg! Responsible For Certain problems

# ;.ll,frjl ?:r?,",l,ff ?* l;ffi '=v"n 
aors, * ppd J[' i i ricen sors a re res pon si bre ro r

(1) anything done or not done by someone etse;(2)providing or faiting io-pirria"_a"d,;:, inctuding, but not timited to,

,.,.3-.-U?;[E:.",i"fl?,?Effir*k*,?,',.:;i.,1'Jtllo,r-to,J,.g"-ir* u,.,pt.,
(3) traffic or other ai.roents,;ily hearrti-reraiiro ctairns relafing to our seMces;(4) Data content or informjffi i._:rr:orrhite using our SeMces;(5)an interruption-or faituie"ii-..."rring or iiiEmpting-to-..."ss emergencyseMces from_a Device, inctuding gr*gh g'ir, i#.rced g11 0r othenanse;(6) in terrupted, faited, or i n ii.riii-" to9u1i on 

-iriirr".ir"n 
services ;(7) informafion or communication tt ai-i-Ji;;k;U';'r0., fitter;
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(g) damage to your Device or. any computer or equipment connected to yourDevice, or damage to oi tgri 9i;;"iiro"rrn.tion stored on your Dewce.computer, equipment, or sprint +.qg;1nu.l'rro, i";;; #,,n" seMces oi
.^ I#i!":'frqfi;Xlfi;i.:'.1il'toads orh.fi.io* content, materiirs, data, text,
(9) things beyond out tonttol, including acts of God (for exarypte, weather-retatedphenomena, frre, earttrcJa'kq, nurlicane, itlj, riot, strike, war, terrorism orgovernment orderc or acts. 

]_"y rn*i;il;i#"nt appropriate iafeguards to
f.rrT;J"":r.3n".*r", 

computer or equipmeri ana ro back-up your rnformation

You Agree our Liabirity rs Lrmited - N:cg?lgquentiar DamagesTO THE EXTENT ALLOWED BY LAW',9U1.1rIENiri'rCr! MgryriARY DA/I4AGES FOR ANYclAms you MAy HAVE 
- rcriNsl yi ii -in,.;riii ro No ,uone ,HAN rHEpRopoR'oNArE A^^ouNr or rii s-gry]ci qnanZ;i otr,grusLe ro ffiE AFFE.TEDPERIoD' UNDER 59 clncu,rlbiriilas. *E'"viE-- irlarf_ Coi:-aN-y rNcrDENrAL,CoNSEQUENTIAL' p-uNrlvi oil'$Ecnr iiaau'ier,jl.4NI Nnruir wHATsoEVERARrsrNG our oF,.o1 qr,rieD' io' SgyroiNc 

-oi-?aiu.ryg_10 
nnovoe'senucEs rNcoN NEcroN wrH^A_DEvrce,- nciygl[c. !u] iliif iimrrrp iq, i-diivinorrs, LossoF BUsrNEss, oR cosr or nEFrader,,,er.n inoouiii arib sERvrcEs.

DISPUTE RESOLUTION
We Agree To Firct Contact Each Other Mth Any Disputeswe each agree to first tont .t'"-*h other rriflr inf asputes and provide a writtendescription of the proorem, 

- il a;;i- d;;;'i'lir,6;tion # j'lie 
proposedl]fllflil;ffi :,'inffi"#X.*::i1"ite;:#,:ttff ;;'lil'bil;ailgr,rotir"io

i[*::fl ;,Tlil",i"Hff 
,#.?,"'Lf 

lil,."1ilrJ:H:f I,fJ,,?L"r,toanyspecif icexceptions berow).onry 'by 

"roitraiion, 11 
;rili,.i.r.iii, 

11l9t,s no luagi or ;ury andreview is limited' nowevei irit ir i.ourt would, G irbitrator must h-onor the termsand timitations in tt 9 ag-"m",iiiro ..n ,Gii-ti1 ,1r9 damages and retief,including any attorneys reEririrrori=.d ov ir*. iiiJ.i'iit.utors decisi5n and award isfinal and binding, wi.tir pm" i;;;il;r, under *re rlJerar aruitriiii, i.,?,il,q,,), andl!:#:ll"ill*: award rnav be eniered in anv toii-*in jurisdiction.-wL each arso

(1) "Disputes" are any claims or controversies a.gainst each other related in any wayto our SeMces or the Ag.eem"nt, iytuffi;-ilJ not timited tq .or"rage,Devices' privacy,,or aoverfisinj even if it irir-d, iit". seMces have termrnated- this includes. claims vo, uriiig against ou. 
"rptoyees, 

agents, affiriates ororher representatives, 6.ir,ii ffi fi;;';;.,i!, rJ[(2) tf either of us wants to arOiiiat":ir,;oliJiirtr;:il,.rffi 
Iffl:,*#;liriij;,#silT[flfli,*i
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Notice to you witt be sent as described in the providing Notice to Each otherunder The Agreement section of the T'a e C;i.na notic-e to u, *itr be sent to:Tag Mobite, LLc, Attn: Generat counset;lilo capftat parkway, carrottton, TX750a6' we agree to make attempts to resotve the dispute. lf we cannot resolvethe dispute within forty'five f+'st aivs-oi'i.."ipt oi itu,ioti." ro arbitrate,then we may.submit thedispute tb roimatarbr'tLtion.
(3) The FAA app.ties to this alr&ment and arbitration provision. we each agree the

Lfi:.??JjHll';fi::.stale raw, sovern alt quesrions or *r'"u,"i a aiipuie is

(4) Untess we each agree otherwise, the Arbitration witt be conducted by a singteneutral arbitrator and witt take ptace in itre .ornty of the tast uitting address ofthe Device. we witt agree on tfi,e aruitriior,-lia ir tr";;;.gr"e, then thearbitrator Mtt be ap.pointed oy *re iouit-ii p.orri;U il;'ih:='(5) The arbitration witi ue governed oy the 'u.oitrutio,i ,i", ,"t".t"a by theArbitrator' The federal oi state law'tnii.ppti"r to the Agreement witt atsoappty during the arbitration.
(6) we each agree not to pursue. arbitration on a classwide basis. we each agreethat anv arbitration witi be sorety ueiwe;.-r;; ryqG (*fiilgLion behatf ofor together Mth another individual's.iri,i'tl. rr rol.any reason any court orarbitrator hotds that this restriction irunioi't ionabte ,irun.nio.leabte, thenour agreement to arbitrate doesn't appty and the oispute m;;i ;; brought incourt.
(7) we each are responsibte for our respective costs retafing to counset, experts,and witnesTsl as w9!! as.any other irttr *ruii,ig to the-aroit..iion. However,we witt cover any arbitration adminisiraiive orliiing fees above:

3. L25 if yoy are seeking tess than 51,000 from us; orb' the equivatent couft fiting rees'roi i-ibrrt action in the appropriatejurisdiction if you are seekiig 51,000 or mo-rifro, ur.

lxceptions To Our Agreement To Arbitrate Dlsputes
Either of us may bri.ns qualifylng claims in im.tr- claims court. ln addition, thisarbitration provision dGs hot dreiegy_o, Irr riring-tor. dispute,nitt iny federat,state or [oca[ government agency that ian, if the [aw-a(tows, seek retief against us onyour behatf. '-" srtY'Yr, J55t\ tEtlsl a!

No Class Actions
T0 TtlE EXTENT AlfgyEg.P.Y-BW.wE EACH WAIVE ANY RIGHT ro PURsUE DtspUTEsON A CLASSWIDE BASIS; THAT lS, tO EITHER .lotN A irrqm WtrH THE CL{IM OF ANyorHER PERSON oR ENTlw, oR AssERT I ctdrrl tN'l nepnesENTATtvE cApAcrw oNBEHALF oF ANYONE ELSE lN ANY LAwsUlT, ansiimiioN'on orneR pRocEEDtNG.

No Trial By Jury
TO THE EXTENT ALLOWED BY LAW, WE EACH \ryAVE ANY RIGHT TO TRIAL BY JURY INANY L{WSUIT, ARBITMTION OR OrhCN PROCEEDING.
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lndemnlflcatlon
You agree to indemnify, defend and hotd us harmtess from any ctaims arising out ofyour actions, inctuding, but not timited to, voui use or ine iervice and anyinformation you submit, post, transmit or rake uu.it.Ot" ,i. tt" Servrace, faillng toprovide appropriate notices regarding tocatiJn-ie*iir. seMces (see .,Location 

BasedseMces" section), faiture to laregriarg 
.v9ur pirr*o.ar, .b..i!rp question to yourshared secret question or other aciount i'nrormiiion, or viotating this Agreement or

:1ffiffi'rjT:fft"d in this Agreement, .nv.ppii.auie taw oi;Urdffi 6r ure ,"iir,ii

Provlding Notice To Each other Under The Agreement
Except as the Agreement specificatty provideioirr"rdre, you must provide us noticeby catling or writing us ai instrucied on ori;;ilL;. we Mtt provide you no*cethrough one or more of the following: ..ori"rponJ"nce t9- your'last known bittingaddress, to any fax number or e'mait iaai.ri-iouvi'provided us, by catting you onvour Device or any other phone numueryJuv; dr;;;-"d us, by ,;i;" ;;age on yourDevice or any other phone number youve proviaeo-us, oi uy teri mesrage on yourDevice.

Other lmportant Terms
subject to federat law or untess the. Agreement speclficatty provides othenrlse, thisAgreement ts governed sotety by the tais of th;;u;;;f Te-xas, without regard to theconflicts of law rules' lf eitirei of us walves or aoesn'i enforce a requirement underthis Agreement in an instance, we don't- *.ir"-ori right to tatir enforce thatrequirement' Except as the Agreement specificatty nroniagl.otherwise, if any part ofthe Agreement is hetd invalid 6r unenforA.bi;;lti.'*l , this Agreemenr remains infull force and effect. This Agreement isn't forih" 6"n-"rit oj any lrd party except ourcorporate parents, affitiates, subsidiarl_e^s,_agents, lra prea."essors and iuccessors ininterest' You can't assign th-i Agreement'orinv 6rvorl ,igtt or duties under lt. wecan assign the Agreement. Youlannot in any irinri"i'r"sett the seMces to anotherParty' The Agreement and the documenti it incorporates make up the entireagreement between us and reptaces att prioiw.ritir *"poken agreements. you can,trely on any contra.dictory documents or statements by sates or servicerepresentatives. The rights, obtigations and commitmlnts in tr,6 nii""r"nt that, bytheir nature, woutd togicaliy coniinue beyond the-t"iiiination or iErriies linctuding,but not timited to,.those r6tating to comptaintilp.-vr*nt, E911, dispute resolution,no class action, no jury triat), suriive termination of seMces.
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