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Area

Area Name

219032

TAG Mobtle

Year 2074

Contact Name: person USAC should contact
wtrn questions about this data

Mark Lamert

401 -260 -107L

FCC Ma,t
<035> Contact Telephone Number:

Number ot the identitied in data tine <030>

Contact Email Address:
regulatory@c6 j. longv@d. com

Etr.-.heck box if no outages to report

<300> Unfulfilled Service Requests (voice)
Detail on Attempts (voice) I -----l 

kttochdesqiptjvedocudent)<320> Unrulri,ht t"Ii',::":Ht"f ,.,""'-::1rI1,. i-]
<400> Number of Complaints per 1,OOO customers (voice)
<410> Fixed [l;--.-
<420> Mobile
<430> Number of Comptaints pe, r,ooo ffiiGlf,ilJ6iiill

iff1,"-

<100>

<200>

<210>

Service Quality lmprovement Reporting

Outage Reporting (voice)

<310>

<450>

<600> FuniiionatiEG-EfrGnE3iiGii6ns
<610> 279032_IA Section 610

<700> Company price OfferingslvoiGJ

(compl ete o ta c h ed @* sh eet)

( c Mplete o no c h ed wrk sh eet )

(che* b indl.ote cdtification)

( o fto c h ed descri ptive d ocum ent)

(chec* b tndi@te cdtfi@tioh)
( d ftdched d escri ptive d ocud ent)

(c omplete oft o ch ed w *shee t)
(compt ete o ttoched wo* sh e et)

(complete o ft dch ed wr k rheet)

(ifyes, cimpbte ohoched wo*sheet)

(check b indlcote certif@tion)

( o ftoch d6(i ptive docu fr ent)

(iJ not, check b lndicob certificotioh)

(.ompl ete ottoc h ed @ rksh ee t )
(c om plete otto ch ed w*sheet)

<500> Service euality Standards & Consumer protection Rules Compliance<s10>6

<710> Company price Offerings (broadband)
<800> Operating Companies and Affiliates
<qOO> Tribat Land Offerings (y/N)? O O<1000> Voice Services Rate Comparabilitv
.fOfOrF.rroo,rffiOO
< 1110>

<1200> Terms and Condition for Lifeline Customers

Price Cap Carriers, ,ro.""O ,o ,r,a"- gUo OrO,,,on", Oo.rr"n,rr,on *or*rn"",
tncluding Rote-of-Retu rn carriers offiliot"a *ii*Edf,Git Exchonge co rriers<2000>

<2005>

<3000>

<3005>

(check to hdicote cettiftcotion)

( c ompl ete o ft d c h ed wrk sheet)

Rate of Return Carriert proceed to ROR Additional Documentation Worksheet
(check to indicote ceftifcotion)

( c ompl ete o ft och ed wo * sh e et )

ffiiflrp rec,d_La*

)
10t08t20,13
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Page 12

279032

TAG Mobile LLc

20a4

Pson USAC should contact this data Mark Lamert
Number - Number of identified in data line <O3O> 407-260-7o!1

- Email Address ol in data line <O3O> regulaloly@c6llongNood.com

To BE coMPtETED BY THE REPORTING CARRIER, lF THE REPORTING CARRIER ts FrtlNG ANNUAT REpoRTTNG oN rrs owN BEHAT-F:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

Cifiier TAG Mobile LLC

L0 /08 /20r3
Off.cer. 

prak DetCoI

Officer presidenr & CEO

officer. 214-390-5411

for this form: Lo/Ls/201,3
Perrcn9willfullymakingfal5estatementsonthisfomcanbepun,"n"oo,,,n"o.

_ underlitte 18 of the United States Code, 1g U.S.C. S iOOi. 
-

10t0812013



Page 13

279032

IAG Mobile LLC

20a4

contact regardim this data Mark LamerL

indata line<O3o> 40?-260-1011

Address of person identified in data llne <O3O> regutar ory@cs i longv@d . con

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

certification of officer to Authorize an ASent to File Annual Reports for cAF or l"l Recipients on Behalf of Reporting carrie,,

cer,rytharman;m* 1T,ffi",f#:H:,:l:["ffiH1f,frffi#H;mmt; and' to the be3t of my knowredge, the Bporta and data prevuea to ttre autnorized agent a! accunte.

Persons willfully maung false statemeots on thls form can be punished by fine or forfeitu.e underthe communlotions act of E 47 U.S.C. 51 502 503(b), orfihe or imprisonmenrunderTitle 18 ofthe United States Code, 18 U.S.C. O 1001.

certification of Agent Authorized to File Annual Reports for cAt or Ll Recipients on Behalf of Reporting carrier

as agent for th€ repo.tinC or.l"., *.dfy
E data reported herein based on data prevlded by th€ repordng canler; an4 to oE b€st of my knowledge, the intomadon reported hereln is accurate.

18 ofthe united States Code, 18 U.S.C. O 1OOl.

10108t2013
Page 13



Attachments



,s*w
{.T1,|3"ry1.*

FCC Forrn 4gI
section 500 - serviee Quarity sfandards & corsumer protection 

Rutes compriance

_r_11_rr.faa 
Rutes, Section s4.ZOZ,an ETC

8:ffi ;i:"+i::#ffi #?J;l;h'trxi"n:"tllii#J#$::ifi##:$,}::;r,:[,1i"
l. TAG discloses rares cnA to*_

These ,"n," t", 
rates and terms of ser

z. rA G prov id., :: il! .",;; ;;;;; ;Xffi: :T?ffr: Tj|:.ri 
me service is in itiared.

' ffi#?r:':"il.}i::*.S:*I#lx**+ l;;,:ft,f,:ffi ,comm ission ru les that g;r;;;;rtt t€ snII ual recerti fi catior
4. TAG,s Liferine _;;--."::"i,j s_onfinued subscriber erigibititl, 

vvs. cs uuHrned rn

, ipxffiI::";#ffinilffi 
;t riv ffi :ili:,'ffi ;;::: :,,,,

*i,,tr,,,,iiL!11y"rd;;;:*li":i"fo,**i-"'l#,,Uiifl]{ir;"*
6. ifin*,n*rnu*.,",r. 

' - - -:, rbr additionat minures i.i"lr pririr'#'1,,r.,,n.

ffii*f;T;yf l[1,:ifi1"Jl:1'Jlt"'exceedthenumberorminuresprovidedin

7ix3ffi :il#i{,1i:5,?gjig,ffi;*;:'w";;m:
g,'Y"r#1v:1#"":::,:lri?i,:r *l"t:Ii{ilrxse,:;il},*8' ric *r#ds to a, cnne,rh^- :- 

ar E&@mollle'com e,

^ 1s31cles';id;'#'iJrljtu*tt 
inquiries and comprainrs receirg. faC f,"r;;ffi; 

-_'- vvr"Pr'rrnts received from governmenr

i nro",,,i Jn ;;:ff;;::t:,li#i il:ilJ[#,.#rT;f ffi l:, 
proprietary

irlir i,;l-:. i
l:lrti,'l::i1...,



^
Affi
iT.tt3*:rit7.

FCC Form 4gI
Section 600 - Funetionality in Emergency Situations

Under FCC Rules, *jJC.Tust demonsrrate its ability to remainsituations. since TAG M"bii;L;;'i, oli",o,r, serviee ,o ,u .r.flTtionat 
in emersency

fi [I[i:#;1,["fl"{l{trTr;;cr*u.,Ip,*a-.;;':1i#i:'rj:*:t1,:,,t
#rffi il*[{tr[*$,;g:fgg#i";g*pl#,i#:*'ffi ,,,,



TAG i{obile, LLC SeMce Agreemenr

The Servlce Agreement

fithgil:frf""flri11t"i?fi '[T$l,,T;i;'Hf,,f!1",-LLc('rAG';inc{udes

*:lf,ir* jr:i"itryiii'Sff :'l+:ryr*arxsi#,iuxil,'I':itr

#'.xl}trln{uti".ffi ,hH:*iir-**..{,i+*"+i{ffi
When you Accept The Agreement

il#,f:lli: '?,t;.:'?$;;ig'i'',u*ce with rAG, you ,

rffi -14*';kffipililF*'tt;'vrunlfiift*l=:ryii*;

ffifi ,r*-3ff,'d;|firy*
accepfing the Agreement



Terrns of Serylce

ff:L1xl',:i:riir,J"ffi:::?ffi.1{*'.J,#i'Jff * tl,e 
ryyrcrrpse and or use or

iilii?';'l';"":UfX;f 
*ir*,t*1ii{i}il3,',,1f;**ffiidj*ffiAgreement between you'.nJiii.,"'

SeMce plans
The Servicg Plan consists rrf r ,{^}-!. - r .

lii*ifi itf iilj,:ffi [iirJ8*ff Hi;"nr"l.FffisF.#:rff ;;:x

l.xt.i.l,l{fi h**'zu'{u.lu*rt'*rli;:j,i'xffi
rfii;:fl;"fi ',:'#Iliifflt.flif t=l;ii'trr,'f$j:,i*r,xr'x;
iJ,",ffi:[]::lllil,o'other e,iiirri,;;i.n t"*, ,ipii ''ii ,X',$".X,'ffi,fru*f;ri

. Local Caltso Natjonrvlde Domes$c Long Dlstancer Caller lD. Call Waiffnc. glllronrariinse 3-Wa)r Cattlnur Voice ilail (airtimc ehrr-^- -__,. ,, 
*,iT,^[xi ffifj"Hjl;:$J[Tirq Eirtsitl"*" *message sent o

fr{lf,nlffi xs*jfifi*:.}:lu-*'i-r
' 

iil.'.tLffJ:o 
Assistance - ptan minutes are decremented for' ],]J',iil :H:l':d-.Tersencv tr, 

-!:!?r1,,) seMce where

6 l;*:ii ft illrg1 ?3l :,s,::ffi rtfl *i',l,,tl ;;' :il fftH#r!:tt:::1 t"i1ri.u where avalabre. 611 access
minutes. 

_ .._. -_n4ce calls are free anddo il;;;r;lnt ptan



' 217 SeMce rglated 
-to the Na*onat 2-i-1 initiative whichprovides access, o free and'linrioentrar inrormiuen and

iiE::f, Jg,, [' :,, 
yn,:", .,1 

.1,:lrl r, ; p6; ;;il, h ea r th
mrn,iteJ iieliot a".,u*;;4fi,;;ilT:il,,lr:ring "21 1 ". *-

TAG offers the foltowlng SeMce ptans:

Pre'paid prans: pre'paid prans are availabre on a month tg 

'.ro1th 

basis, and incrudetext messagns. roi the er.d;i ,;;;r;cea;#;';';rrh is definet ir_. so a.vperiod, beginning ol l: ?fii,i,;, oi'a9.ti1qqo1;i;*i;;'and endine.t mionisht onff ,#i,l*y-ff yn ;:Tffi: f ::1, f I"H:i 
t:f.ry nns a re a,ii*L i" ii rher as

Pre-pald ptan prlcing and terms are as fott*vs:

Speciat Reptenishmlnl,ptlns_.p?y be avaitable in certain states 

-

consumens. please check faC;r-rnJt

ss*'#:tr;k ; J::: L:g-*,, T:f fi,

':fr ffilx,T: ;#:#;;H;u:1r;:mi Ht;X"ffi11'"ffi,1[ffi:'J;',ffi ;#HfiiIXHSHT$ii:n_sand*iir,,io,,iescribed
dav period, beginning on the riii-ori or;aii,;;ii*';?il1;:J.?L,!1tr"J'lf'*ilril:
fl1":H*Tffi11,[,,ffi ;ilffii;tgt Xf*rff il:l not incrudi ;.;; seryiie,

Lffeline Ptan': Term and Pricing - racll Liferine pran inctudes a lree mob*e Devfceand a preset amount or rree inilo.'&i.ourr"a minuies'minthty. The 
"*orni of freeandtar dtscounted minutei ;;;;ilbd vartes 

-b, 
;;;,,,r1. 6".ru ,". ori.Lurit"(www'tagmobite'com) r". tt"t" tilltrrc inioni'a,lo'i"il i65;r"ili" pt".', in yourstate' The free mobite oeuicJpiorTi"iin.iffi.iil ;th Ilc,, Liferine'ei-an may ue

a reburtt, rebranded o'' reru.6isneri"i::,_* ;;;ffi?res referenced herein, amonth is defined as.a.30 oty putioo]of$nnrng on the riii?rv of activarion oiserviceand ending at midnight r" tri-" *o.it[tv ;eyiie ,."nu*ri irt.. Text messagrng is notinctuded wth Lifetine service, ri"*.ril it j: .;ffi6-.,la.phn minutes arl typicaltydecremented at 1 min_1te f.";;il f i.o *"rr.g", ;it#;rent or recerved. i,his ratemav vary bv state, so ptease ,d" ilc;, ;Giil'il;;:tagmob*e.com) for srate



specific information on teft messasa rrrsc r- ..__.

rritff *r*{,,iLilirshil,'T;#:':"*rr1,*,,r,*i,f,:r;#,.ifl 

r
monthly renew

,u*$t*{*'Sx#fi*f*rr*",m.i!.,.H#ffi *:T:?Lifetfne minutes. nrnutes expire tndependeniii ;;ilT"ur monthty
' Lifeling Plans are .rntu rr,^s^Lr_

I;:Tllf,ri;ff.riiif lxii,1:,lsT.:ffi #i{:l,rilr[trim.*r*,,
: i:y;ff"ff,Xr;1: in"rgy Asrrsrance program 

(LrHEAp). Medicaij 
-_.,_ ,,ousio! Assistance 

lSectto-n gj' ,-.,,.^-,

j{{,f"rtal Nutririon Assistance program (s}.rAp}, flkla Food

; iiil$-ryfl#:l"lncome 
(ssr) 

ies ffru*N. tr Jn.ili,ffi iilffi f#ffi.Jr'rru::n rAN ry

Rutes Related to
prosram ana on ii .!ll?Jt:"."Tffi*fl L:ry]."i Lirerine .

non'tran#errabt6 ;H;:: *::':"Tys 
Tay enroll in the;;;:"':.',11ent asslstance

inaruio,ii,-i;i,iiJ*i;# irh:L1iLr-t'[$ri+fi *r]st':i:.:,rr"r
leeeyii t, ffi ;l: :ffi:Xil";''ii?',. jrr',,.dd ;;;,rir.ri'iili;f #'ol llff H[rH,*T:r,r"i*1tt"",i*L1t:t:[?","t1i:,;i;i

*t$,ff:'mff''.H'*,g,s#,'j#dff*,ffi #.',"fl *#

ffi :l{;|$fifi#ff$ff$j,'s*Irr--xii,fi.H$ry
_+:.':;*t",T'*,li:'i,',^n*.}:iffi {F$l#g$*$,:^ffi,i,5jtor seMce. Lifetine seMce;{;;;il;



been received and vatidated by TAG. Appticants mrLirerine service ov cartiniJ-'uaisi-qiia.,ijl.T.!d$'r,ffi?"#y.,trjlge. rA6's

lnifial Certificafion and Annual RrCertiflcation

.i:iffi.!fr11.#*,e'ia"nil'oi!1"ii1ii;.Jl:'fr'?,f1ffi t1l$,J'*ll'Xff
f :yiq$ii,f 

.'Tot5".'*,;'rqliid"#j:"I#iilb;"jl*,H;::?i:,r

:r;.;d#i;5:'.,r,$:*ffii*ifrriffi ;.:;j*ff ,1rili,":J,:!:*:?ff 
:i

The rules and regutations governlns a con(rr,,,ar,! -r*rr_
::'"J,1"r"**$4,:lx**inxi#:f[T,!!f [:,ffiffi::;; Hffi:f y.w by ,'riJ.iirg vour continued erigr
or'"'uv;,il'hiJ:-ffI1"{*rfj?li*['ii,]l,o*,'rvr"i",Lo,i jvprograrn

Iiit!p,:;#J,ilgon="tronroirii,1,t.r!e-ffi ;:i[?1",:d,1",;l!:Ulei*j

lfi1llt}'$fiilf#d&nfr lt}nt#u,k.rFtu'rq::ffi'"'.:
;',r*ii{i:r'llrikrv,:*##iffi'#,'$#fil$H[ii#j:'ff,ffi'ffi
;:f fllffi:;lT.yii;"*tirii'lnl,"te1mlna{o.1oryo-Ji
ih"rd";iailf;3:,r,ffi r.:il5J*:'r*:'J*:rshff:ffi :H;ma*onai
ln addition to the anlyal.re-ceftification requirement, in
:fJflffi:i:lr: ::".",fl',Ef glt;fl'x;i: .na oi r"i";i ffffiIl:'iff'; ['rffi"rr
Iiii:jliJ::t*?'"#ilJl"^xfu 

Til'H,*.3ln'['.Iil';'.11*:t:"',',',1::l..;
ctrcumstances wheappricition*i''"ri'iill;iJ:Iff::g,il'flri:'ifi *1::'T',riiJi:r;:?j;,I
Finally, you. are req-uired to certify inSeMce, and at teast on.";;";i:IJ:l-11| rnruar applfcation for Lifetine <,,^

n*x*,n:"nt1ig?,,' $*ff**tfr :tti*lir{frr}i,trfi {
1. Tlt_at you have read and underst

#",*Lt[*r$*#U *lllgi:f;:*l'",lniiir,t"li.l



^ ll.1,l:t"$X"T$;iff: ff,!*'#[y?.I:o' or rraudurent inrormation ro
2. That you meet tf," fn.oni,J-ilil.a ;1i!ii]t,r, .n,"!.1 for Lifetine supportedse*ce or that you are . .rrr6t qqiplent ,ir 

',,u 
program you designated asvour quatification for etisibitity ana-tir-af;;r-;i;5tri ilb'*i.r,ii"i;irrrv tlolbusiness davs. {l) r vi,i ;t,r_-,:lryl-pr.iiip",i", in trre do!n.t.dprogram(s); (21if your housetroia is receiiing'moi" ti"n one Lifetine supportedseMce; or (3) i1 ior rny o*,uil.ason-your-hour"hoto no tonger satiiiies ttre

if :i,lnfi ilif :j[.?,?.:r"rin"'-uppo.t.id;iiffi ;toprovidiaocumentation
3' That the residenc'e addres rou {oloed is your primary. residence, and not asecond home or.businest iniitttltyou unaersGn!'ii.t if you move from the

ffi:i"' rx,ltfi iJr l#*ll",l$, t?yll"t*rik .,.; requr rea io noti',

. li#il'S"#3[ffi: 
inc' iii#* ;i1&? XJ,"" 

gffii'".'".,,Hf.ffiX
q' r nar you undershnd the nofification reguiremen6 des,cribed above withresped to both program etrgioiiity ano .rrirni;il;*. information, and rhat. li"in::f:fl,.iffi:tr;1,*:i:J*ffi ilffii:,Til:v be subJect to penarres
5' That vou understr.il l]\E-v*;'id"; required .o 

re---cgrrfv the continuedergbfritv of vour trouserrori rir'pdnraqatrln il ;:,lrfe^rlne.-qrosr.rn'it .nv
ry,i TI #[.*#i ilf,::3;g,t iff l m#'f *on 

on a t,edt ;; rn n u.i
resurt in rhe termjnation ,i viii'irr:ri." ti,.i?ii ;il'"Ts[fr#[g'rfl,*to the same *3lIT-lT rr;9l'g-r.1* i{;ilfi; inrorma*on-at the trmeof recertifrcafion 

?s arg apptrcauie Bo the rnrral apprca*on.6' That vou authorrze iA6';;;;, ?rv .".oii, L-e.urred ,, verify ya,rrstarements on 
.the.r-iferine afoffill f#, ;il;.krn your.ergrbiirty ro.TAG Lifetine s..S*, Thai- vii si*. *,iiriin "io 

rrre duty iuthorrzed
;:t'l11lgt#:lniste'ing 

iiil- o"*1;t'1-pio!.#"to glovrde [o *G- yourronortrbn-*r;i$::,&ilil"lxm_mi,S"*:l##x;,*i:x,*
about vour parllcipation in tr,J"aL.$..t"a pi&Ii,ii irovioed by officiars bemai ntai ned bv TAG' as con*oenilicus tomer rl.o=rni' iniorma tron.7' That you authori." rld:io'iei".r.'..v records ,"qrir.ii f9r rhe administrationof the TAG Lifetin. prog.uii-Ai.rr.ai1s,ou-r- ;;H",=.t"t"ptone number andaddress), incrudrng gi trtu tirii'u*t i"t;. oir"il",ir!...tive company, to beused in a Lifetine oataoaie-inu- to .r,ruru the proper administration of theLifetine prosram.. raiture io c*rlni*itt ,-*ri'i, i'"li"j'or seMce.8. rhat vour househord wiir ;;;il;tv 

"^.-iirl'ii.Jilullr,, and, to the best or

^ [*3?i[lliit'; JirT,i".::,",:"ra 
t 

',it.;''In;rr'LT'xLg a Lirerine.supporred
v' rnat you are entiiled to comptete the-Lifetine Apptication, and are not tisted asa dependent on anoth., pu"Inrrii, ,..rurn trnG!, or"ithe age of 60).



usage Requlrements Related to Lifellne supported servlce: ln order for your TAGLifefine account to remain-;;;, we require that you use your TAG Lifelinesupported wireless service .t i..ii. once pei *onir,r- tgl J* ,i#,tn"""Mce bycompteting an outbouna catt, pr"t.il; -.ri.ri"l'rr"y. 
]lo io .?a'lo= your ptan,answering an inc-ornfng calt rt't,ilo*uoni o&er *rn-iac or.responding to a directcontact from TAG confirming ttrivor.ro.nt to continul 
SceivingJhe slrvice. TAGmonitors subscribers for nonluii;'Id I;f1lo_fiil'ff nor,.ur"., TAc,s-usase ..amidentifies accounrs ttrat rrave;;i;":..:seo for-rdjayl a1a sends u turi iressage tosuch customers asking *'" iuito*-J" to respond to ti" text message or call TAG,scustomer seMce numLer rittrinro arvrbH;;,r" #l!r."g..tioe. -Irt'er 

45 dap ofnon'u$ge (15 davs from rhe initiat tixt rotiriLiiiii, i.1g.,r.i1rernat outreactr teamatternpts to conta't those .uti#r, to inquire il;i irreil r.ntentions io ietain trreseMce. rn addition to .',e ioor",-ana upJn cil;a; glg: 30-day grace period

*:1- :fi li|:!i"r-{ i ln.ill gs:; 
ij,.6 # [#,k y*:t n o ti cu',r rou sta trn sourreacheff ortsandtorp.oura.-inini*.rr"ri.1ii"il:#::rff ,%l*ffi iiJtf,iyou wlsh to retain your ureltne sinfre-wi,rinloa#'ir* the dare of theini,at Gxtnotlficatlon has reiultea in ae'enronme.nt rrom ae iir"rii" proqrar and deacfivaronof your Lifeline supported s".rii.-oylngFl"il;;A.Ly-p"riod, 

v"r,. ilb LifelineseMce remarns aitivg ana is no:i J*p"'i'."a. - il';;;"nt your 
-lireune 

iuopon oservice ls deactivated for-no-n..J,.;;is oescribed';L;, access to ii'i-"rnergency
fiffi;.fmalns 

intact .r r"cuir"Jov tr'"-rEii #d.s pubuc safety-rures anir

Termrna'on of SeM-ce(s): you ,.y,^:Trr:e. any tine of 
'eMce, 

incr,uding Lifetine

:Sir'?:,:*llff'J,'',H:J:trj.,.|i,f5,t.*.**"eroi"i'iiilo=".ayo,.
i:HJfii""Sll:ryp'o,"tio-"ir,ptions.ioviL;lfr {,i}:1iJi,::ffi:i::;ge,,'r..iffi.-ii!:.Iitftl!il,TililiX**"m;l#Xiii:Hl..#f 

X"and fees' and rAG surcrraries [i.ii. usr;h;;#i;,il?i,].n.rrv), iosr recoiery anaadministrative rees, e statiiroi;i-f; 
ry ydi ;;Hkc3'tio. of rocar sares taxwhlch is apptled to the putir,it" oi*qrfuilttni*'pLll="r-"lher. 

SeMces oio"wcruthat are purchased at relalt-{ocaiiil;r on our weuiite. ric surcharges aiJnot taxesor govemment required charges and are sub;ect t-o';;il". A p*one activation feernav apprv ro new activationi rttiioo.,, ;;i-;;pty to'[ir"un" tuMce; there rs no

$^d;i{ix:::ff:,:%:'I",,1l,:;[TT:[t*#:Ti*i j:*"vapptv,o]u!,turr,r,
rAG approved phones ' not att services. are avairau. ff'3i,Tll#Y:i1J.?networks' service charges tt* nofi.i*+ ili.ii'i",Ia lr. service is terminated ormodified. Alr phone_ usage, inctudingincomirglolisoi"!'.itrr, irirrr. .iiir" ,.t..gu,
untess specified othenarise. on ..iii ill!:r::r ,trn-., riioar, *rrrlr"u.",!un"rattydeducted or chareed based on fl.,lirristart.time. un,IrJ'ptjn.rt*iurii il, .rr'fonrard and expiri at midnight oil''"'rontrrrv servilei"ilwu.r.o.ate as oeiirm-ineo ayI;r1|o::tffliki1l3*?f"1: ffiri" terms apptv. partiar minutes or u," .,.



Nature of SeMces.
rhe services are provrded via seMce p{ans under whichyou 

_d: 
not pay metered ,.perminure" charges ?or seMce. il ;; effort to oii.r'iil.-i€e on a reliabre basis at a

reasonabte cost, TaG may oisconlinue.proviains i"rii" to.yoy, change the seMcesprovided to you, change iou. sirvrce ptin, reJu?e iir* ,p."0 or iny i"ilce proviced,cap or restrict the arnouni of use oi.nyiriri.i, 
"r 

iilirtinue or rimit connec*ons toproviders, features, or types oi ,i1ii9i 
"i!#,; ,I ,.* or rn certarn ireas. Forexampte, TAG may timii, .it"i,-o._^or"ognu",ior."s"*i" ilil;t ii r.oamrngarrangernents, at certain times, oi at g..r11n,n&i'tt.t, in dhe soteluogment ofrAG, appear rikerv to g"n"iii"ro;rmauv hish [iffi,i*d,.30**iuy iils .uur.g"ca* lensths, carts tn]tn .un-oil.ii1 

11ir, ;irti,' .i'l*.*v high use, or otfierdisproporrionare use.when ffi;;;il to ,,iru #oirtr?-.rrtomurs of rAG {as describedbelow under "Yqrr use oirii[-slli."tl. -rilH4; 
drscontinuanie,-arterationsandtor lirnrrarons described .u*".r* 

,rwryd; *;';;" .ol or-access io nrmuen o,.
rvpes of sErvices gr wrrich *.v o.i.*rri,'iiildfi;,?lri"r{rre wi* reir sysremor servrces ro other customers. i;-, .c6grr*ig.'iiri'4r" that the weband dataRate ptans provtded uv rac ire *irLtf 

f;]1.q.,ili,o-nrv u" ii"i, p.d"rtnateryfor HT^41/wAp rnypu.rexi it;rk6Lnguage'l wii"t"rr.Apptica*on.Frotocor) 
webbrowsins and muttimedra rt."i,iing 

lerirces- prriJ"o 'oJ i*; !ir-'lnirr.,o,authorlzed suppl'iers and {iceniii'j,' ;ra noi iof 'o-ri-"porur 'ruiii,ir"iii it 
".*rng

seMces. wh*e rAG mav, .t itt 
-t# 

gf:riri; ;;;ri;*; r"!icg. to.rou of ourlntent to:?hTI":".3 :1[*#j;;"*;s*a H,#fl*TI *r*,. ui,, ;;;#L, of the
without provtding

n3;i*il::,?r:*"r.gt*l;qg!i9,ft :#hi$:i.1tr1:i,iil:f;
Your Use Of The SeMce.
you agree to use the seMce in accordance.rvrttr this Ag.Trsn.t and to compty withau appricabte raws.. you *cnEilo-ipryIirr,,riiililtj.yq 

I9LD runniiss rac
iffi*ld$,ij'}i,Sl,l,3'r,ff ffi ^ti-n',h,l-1,.l},[Ul*yrrn,iduH'icrson

Itr*HT',H^lxrulJ#I
iii$3ffi, l::fllox'srNsmvi--i$yftt F^rliiii"_Io- 

_larecuaao youR
accou*ri*'oii^^oYio,ili'f 'il,XYE'#3)i1;'i,!.iqf *1Ul'lli.gl.:request for seMce from you roi.nv-i.wrrr'r;;;;n.'iif, 

urco.reserves the rignt tocease seMng vou if you are noi icting i. ..i";a.rl with the terms of thisAgreement, to disconnect cails tnui'a.u not in .*ioir,." with the terms andconditions of this Agreement, ana ioieaseproviding ;;*i;; to Etephone numbers ori!:::ffii :l.':ff i,""'*.f :in'fn*:ilt ;rh'' ih u=' ;J;, and con di tioni or tn is



ff ffff:"Tuo#T"nfi[H:cur network and therrar*c on our net]vork rn rheof the nature gyriueJ'in'iiii,tustomers and best enabres ,;t t" lli'r,tain service

llffi jigi; 1o 
o,'-.,'.ilU*';"$,';[},S",I#; *1".r,*,;h;1";* aolity io

ii**T$r,':TiTi'ffi .i';:H#il,fi i*:.*l:tru9,i"i,:*,itHt:
ffi*:';",ff ?r.:fi *,*,*-i;i1+it**,m,U*'*g,i;!ffi
of seruices, to termin.tu ..tf, oii"_..., as described*1,!.l,,such seMces are p*ril"o. .

seekingu#;lll,th"-i{li,+:11"ff 
,,1i,,-Etg;g1;'pffi[h[dtpersons

f ffiI1fiiii$unr::Hiiltipp;Hi..1#:ii#iT,ryiijffii"i

$fll",'#[ilt1fr1g$flsiT,*#;:#*iv,:'i'il#:"ri,;;mulHmedla strear

ffiffimitffififi
[:'T.},"ffi [?il"qi?fil"Jili**,+i,r,,;i"#ili,1i,il.;#:,;ft***
traffic originatine
catting 

', 
ili#: ldiltpi!:,;'J,..iie**lftf ,

fi ffi "xl:fi:iffi :1i#1"'liI;:,.*:fr lrfliili*'*fl"i*$ts{?fr r:,.*Some etemenB of mulfimedia messases ,yr*., 6^+ .^ _ _ 

-

due to limitations o"'..*i,:I':,:'l:::gjt may not be acce
crrangein;il*;:X,:".ffi'X.H:::*iHf 

H{ j*T j.n:n'X*#j",*:!-""1 jl,"..ij

fext message notificatyns ma.y be sent to non_mulfimedi

ifi i,:?i:':"ll,1*'-l[i.,pffi Til:tT:,:*::H13i: 
jjl!:?*il1,[

wherher rhe messag. it r"iJo', il;filsoricited o, unrori.iillog" i-rtJ;:; *]v .ppry


