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<010> s 2019
) =7 g Ut
<015> Study Area Name TAG Mobile LLC nh‘ g
<020> Program Year 2014 orc Aﬂﬂ“ Room
Vo

<030> Contact Name: Person USAC should contact Mark Lammert

with questions about this data
<035> Contact Telephone Number: 407-260-1011

Number of the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identitied in data line <030>

regulatorye@csilongwood.com

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>

<1010> |

<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Qutage Reporting (voice)

<-- check box if no outages to report

{complete attached worksheet)

{complete attached worksheet}

Unfulfilled Service Requests {voice) [

_

Detail on Attempts (voice) f

(attach descriptive document)

Unfulfilled Service Requests (broadband) |

Detail on Attempts (broadband) |

{attach descriptive document)

Number of Complaints per 1,000 customers {voice)

Fixed 0.0
Mobile 0.0
Number of Complaints per 1,000 customers {broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance
559018_NV_ Section 510 j

Functionality in Emergency Situations

[558018_NV_section 610 ] .

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates

Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability

o
00

Terms and Condition for Lifeline Customers

Terrestrial Backhaul {Y/N)?

{check to indicate certification)
{attached descriptive document)
{check to indicate certification)
(attached descriptive document)
(complete attached worksheet)
{complete attached worksheet)
{complete attached worksheet)

(if yes, complete attached worksheet)
(check to indicate certification)
(attach descriptive document)

{if not, check to indicate certification)
{complete attached worksheet)

{complete attached worksheet)

A< i<l

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

{complete attached worksheet)
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Page 12

559018
<010>  Study Area Code
<015> Study Area Name TAG Mcbile LLC
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 407-260-1011

<039> Contact Email Address - Email Address of person identified in data line <030> regulatoryecsilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

i certify that [ am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the infor ion reported on this form and in any attachments is accurate.

Name of Reportinig Carrier; TAG Mobile LLC

Signature of Authorized Officer: ~ CERTIFIED ONLINE Date 16/08/2013

Printed name of Authorized Officer; Frank DelCol

Title or position of Authorized Officer;: President & CEO

[Telephone number of Authorized Officer: 214-390-5411

559018

Study Area Code of Reporting Carrier: Filing Due Date for this form: 10/15/2013

Persons willfully making fatse statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

10/08/2013
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<010>  Study Area Code 559018

<015>  Study Area Name TAG Mobile LLC

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> _Contact Telephone Number - Number of person identified in data line <030> 407-260-1011

<039> Contact Email Address - Emaif Address of person identified in data line <030> regulatory@csilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT iS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting camier. |
aiso certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agentis

Name of Authorized Agent:

, §Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. §1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; t have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

[Title or position of Authorized Agent or Employee of Agent

[Teiephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment under Title

18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/08/2013
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FCC Form 481
Section 500 ~ Service Quality Standards & Consumer Protection Rules Compliance

. TAG provides contract terms to subscribers when they initiate service. These same terms
are provided to subscribers during the annya] recertification process as outlined in

termination fee, Service is dependent on continued eligibility in the program,

- TAG provides disclosures, minutes included in Lifeline Plans, expiration of rollover

minutes, availability of service, and cost for additional minutes in all published Lifeline

advertising materials, ,

. TAG customers are provided options if they exceed the number of minytes provided in
their Lifeline plan. If at any time a customer purchases additiona] Minutes, charges and

plan options are available on the company website at WWw.tagmobile.com or by'caﬂing

customer service at 866-959-4918

. TAG’s toll-free customer service number is 866-959-4918 and the recertification JVR

can be reached by dialing 866-302-5343. Customers can also contact TAG by submitting

their information at the “Contact Us” section of their website at Www.tagmobile.com or
by US mail,

- TAG responds to aj| consumer inquirjes and complaints recejved from gbvemmem
agencies within 30 days.




s e

FCC Form 481
Section 600 - F unctionality in Emergency Situations

customers, including access to a reasonable amount of back-up power to ensure functionality
without an externa| power source, re-routing traffic around damaged facilities and the capability
of managing traffic spikes resulting from cmergency situations,




TAG Mobile, LLC Service Agreement

The Service Agreement

Your Service Agreement (the "Agregrgent”)v with TAG Mobile, LLC (“TAG”) includes
the terms of your TAG Service Plan o other information on Services we provide or
refer you to during the sales transaction as well as any confirmation materials we ma

provide you, TAG’s Terms of Service (“ToS”), TAG’s Acceptable Use Policy (“AUP7)

Agreement governs af| Services provided by TAG, including Lifeline supported Se:rvice,
unless stated otherwise in the Agreement. It is important that You carefully read ajj
t N

When You Accept The Agreement

By enrolling in or subscribing to service with TAG, You agree to be bound by the
Agreement. |f you are an existing customer, your continued use, payment for,
enrollment in or subscription to oyr service represents your acceptance of the terms
and conditions of the Agreement, |f You agree to maintain service for a minimum
Term, the Term begins when you accept the Agreement, Yoy must have
capacity to accept the Agreement, Yoy accept the Agreement when you do any of the



Terms of Service

Following are the Terms of Service (“ToS”) with TAG for the purchase and or use of
wireless telephone service (the “Service(s}") Pursuant to the Service Plan you
selected. The Service Plan, as described in the ToS below, is hereby made an integral

part of the Tos, which, along with TAG’s AUP and T’s & C’s comprise the entire
Agreement between You and TAG. .

Service Plans

The Service Plan consists of a detailed description of the Service provided to you and
the fees associated with that Service, Only the terms of the specific Service Plan you
selected will apply to your Agreement. For the purposes referenced herein, a month
is defined as a 30 day period, beginning on the first day of activation of service and
ending at midnight on the monthly service renewal date, Text messaging is not
always included, however it is available and where it is not included, plan minutes are
decremented at 1 minute for every 1 text Mmessage, either sent Or received, Data
services are currently not included in TAG’s Service Plans. TAG Service Plans may
require the purchase of 5 TAG Device and 3 one-time activation fee unless a

promotional offer or other qualifying plan terms apply. Al Service Plans include the

following features:

Local Calls ,

Nationwide Domestic Long Distance

Caller D

Call Waiting

Call Forwarding

3-Way Calling

Voice Mail (airtime charges apply from your cell phone)

Nationwide Domestic Text Messaging - The rate to receive or

send a text Mmessage to another phone is 1 minute per 1 text

message sent or received and applies when text messaging is
ed

not an includ component of a Service Plan or when all text
messages included in a Service Plan have been-used.

.OO.....

e 411 Directory Assistance - Plan minutes are decremented for
411 calling,

* 911 and enhanced emergency 911 (“E-9117) service where
available - plan minutes are. not decremented for 911 and E-
911 services and this service remains available even when 3l
plan minutes have been used,

* 611 access to Customer Service where available, 611 access




* 211 Service related to the National 2.1.1 initiative which
Provides access to free and confidential information ang
referrals for help with food, housing, employment, health .
care, counseling and more, to customers dialing “211». Plan
minutes are not decremented for 211 calling,

TAG offers the following Service Plans;

replenishments or stand-alone Pre-paid service plans.

Pre-paid Plan pricing and terms are as follows:

Pre-paid Plan | 100* 200 $ 7.00 $0.07 | 30 days
Pre-paid Plan 2 500* 1000 $20.00 $0.04 |30 days
Pre-paid Plan 3 1000* 1200 $30.00 $0.03 30 days

Special Rep{énishment Plans may be available in certain states for certain qQualifying

consumers. Please check TAG’s website at Www.tagmobile.com Or contact TAG
Customer Service at 1 (866) 959-4918 for information on the availabitity of special
Replenishment Plans in your area, _

Pre-paid Unlimited Talk and Text: Term and Pricing - The Unlimited Taik and Text
Plan includes unlimited in-network airtime minytes and i

WV,

th

on the monthly service renewal date, This plan does not include data service,
international calling or international text messaging,

and ending at midnight on the monthly service renewal date. Text messaging is not
included with Lifeline service, however it is available, and plan minutes are typically
decremented at 1 minute for every 1 text message, either sent or received, This rate
may vary by state, so please see TAG's website (www.tagmcbﬂe.com) for state




specific information on text message rates in your area, Data services are not
included and are not available with Lifeline service. Unless state specific rules apply,
all unused Lifeline minutes will expire at the end of each month, defined as the
monthly renewal date, upon reload of yoyr free and/or discounted monthly Lifeline

* Low-Income Home Energy Assistance Program (LIHEAP)
* Federal Public Housing Assistance (Section 8)
* Medicaid

* Supplementa| Nutrition Assistance Program (SNAP), f/k/a Food
Stamps

Supplemental Security Income (5s1)

Temp‘orary Assistance for Needy Families (TANF)

* National School Lunch free lunch program

non-transferrable service and therefore may not be transferred to any other
individuat, including another eligible low-income consumer. Lifeline benefits are




been received and validated by TAG. Applicants must personally activate TAG's
Lifeline service by calling 1-866-959-4918 and selecting Option 2 for activations.

Initial Certification and Annual Re-Certification Requirements of Lifeline
Supported Service: Evidence of Lifeline Program eligibility is required with your

be validated in person by a TAG Agent by providing a Copy of your state issued ID card

and a copy of the program identification card or other social service agency
documentation showing current participation.

an annual basis. Such re-certification may be conducted independently by TAG
without notice to you by validating your continued eligibility through a state and/or

included in your initial application for Lifeline Service, Where ongoing eligibility
cannot be determined through the means described above, TAG is required to
validate your continued eligibility by contacting you so that You may self-certify your
continued eligibility directly. Such contact can be facilitated in Person, in writing, by

In addition to the annual re-certification requirement, in circumstances where your
address cannot be verified through state and or federal databases, TAG is required to
contact you on an annual basis to either verify or obtain a valid address related to

circumstances wherein 3 temporary address is provided at the time of initial
application will, validate your address more frequently,

Finally, you are
Service, and at least once annually thereafter s part of the re-certification process,
that you understand and agree to the rules related to Lifeline supported Service
participation and eligibility, including but not (imited to the following:



and that yoy understand that providing false or fraudulent information to

receive Lifeline benefits is punishable by law.

. That you meet the income-based eligibility criteria for Lifeline supported
service or that You are a current recipient of the Program youy designated as

business days (1) if You are no longer participating in the designated
program(s); (2) if your household is receiving more than one Lifeline supported

you further understand that you or your household may be subject to Penalties

if these requirements are not followed, :

. That you understand that You may be required to re-certify the continued
eligibility of your household for Participation in the Lifeline program at any

time, but will be required to provide such recertification on at least an annyal

basis, Further, that You understand that failure to re-certify as required wi((

of recertification as are applicable to the initial application,

That you authorize TAG to access any records required to verify your
statements on the Lifeline Application form and to confirm your eligibility for
TAG Lifeline Service, That YOU give permission to the duly authorized
official(s) administering the designated program to provide to TAg your
participation status in such Program. That yoy give this Permission on the
condition that the information in the Lifeline Application and any information

address), including to the Universal Service Administrative Company, to pe
used in a Lifeline database and to eénsure the proper administration of the




outreach efforts and/or provide an afﬁnnativevacknowledgement directly to TAG that
you wish to retain your Lifeline service within 30-days from the date of the initial text
notification has resulted in de-enrollment from the Lifeline program ang deactivation
of your Lifeline Supported Service. During the entire 60 day Period, your TAG Lifeline

and fees, and TAG Surcharges finct, USF charge (varies quarterly), cost recovery and

tive fees, & state/local fees by area], with the exception of local sales tax
which is applied to the purchase of replenishment Plans or other Services or Devices
that are purchased at retail locations or on our website, TAG Surcharges are not taxes

TAG approved Phones - not all services are available with a phones or on all
networks. Service charges are not refunded or Prorated if service is terminated or




€ap or restrict the amount of use of any service, or discontinue or limit Connections to

example, TAG may limit, alter, or discontinue your Service Pursuant to roaming

browsing and multimedia streaming services provided by TAG, its affiliates,
authorized suppliers and licensors, ang not for off-portal multimedia streaming
services. While TAG may, at its sole discretion provide notice to You of our intent to
take any such action, you acknowledge and agree that, with the éxception of the
discontinuance or termination of Service, TAG may take any of the for oing actions
without Providing notice to you. By initiating service and placing calis or using any
other service on the TAG network, you acknowledge and agree to TAG's ability to
modify or terminate your Service under these circumstances,

Your Use Of The Service.

You agree to use the Service in accordance with this Agreement and to comply with
all applicable (aws, YOU AGREE To INDEMNIFY, DEFEND, AND HOLD HARMLESS TAG
FROM, ARISING ouT OF, RELATING TO, OR IN CONNECTION WITH, YOuR ACTS OR
OMISSIONS, INCLUDING, BUT NOT LIMITED TO, ANY VIOLATION 8Y YOU OF THE TERMS
AND CONDITIONS OF THIS AGREEMENT, OF ANY

ORDINANCES, LAWS OR REGULATIONS OF ANY LOCAL, ST ATE, OR FEDERAL AUTHORITY,
YOUR USE OF THE SERVICE AND ANY INFORMATION YoU SUBMIT, POST, TRANSMIT OR
MAKE AVAILABLE viA THE SERVICE, FAILING TO PROVIDE APPROPRIATE NOTICES
REGARDING LOCATION-SENSITIVE SERVICES, FAILURE TO SAFEGUARD YOUR
PASSWORDS, BACKUP SECURITY QUESTION To YOUR PASSWORD OR ANY OTHeRr
ACCOUNT INFORMATION, OR THE RIGHTS OF ANY THIRD PARTY. TAG may deny a
request for Service from you for any lawful reason. TAG also reserves the right to




TAG reserves the right to manage our network and the traffic on our network in the
way we believe best benefits our customers and best enables us to maintain Service
of the nature described in this Agreement. We have determined that our ability to
provide Service to our Customers is disrupted when you place an abnormally high
number of calls, repeatedly place calls which result in abnormally long call lengths,
repeatedly place calls with abnormally high costs, high or disproportionate use, or
otherwise use our Services or network in excess of our €xpectations or the normal

of time (for example, baby monitoring or other monitoring services), (iv) by persons
seeking to establish an access point for intra-company private branch exchange
services, (v) by persons seeking to provide a commercial or private dispatch service,
(vi) by persons seeking to access multi-party Chat Line Services or to call telephone
numbers that generate Chat Line Traffic (as defined herein), (vii) for persons seeking
to use the service for commercial purposes, (viii) for persons who do not reside in and
have the predominant amount of usage on our networks, or (ix) for persons whose
web and data Rate Plan usage is not predominantly for HTML/WAP browsing and
multimedia streaming services provided by us, our affiliates, authorized suppliers,
and licensees. For the purposes of this Agreement, "Chat Line Traffic" means traffic
which originates or terminates to or from, relates to, arises out of, is in connection

Some elements of multimedia messages may not be accessible, viewable, or heard
due to limitations on certain wireless phones, PCs, or e-mail. We reserve the right to
change the multimedia message size limit at any time without notification.

Text message notifications may be sent to non-multimedia messaging subscribers if
they subscribe to text messaging. You may receive unsolicited messages from third
parties as a result of visiting Internet sites, and a per-message charge may apply
whether the message is read or unread, solicited or unsolicited.




