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329021
<010> Area

<015> Area Name LLC

2014<020> Year

<030> Contact Name: Person UsAc should contacl
about this data FCG Mail Hoom Mark Lammert

with

<035> contactTelephone Number: 407-250-1011

Number ol the identitted in data line <030>

Contact Emall;

<100> service Quality lmprovement Reportlng konplct.ottdch.dwotkthcetl

<200> Outage Reporting (Voice) komptetcottuchedwork5heet)

(attdch dcs stplvt doNmat{

tqttach de tqip title docufr en tj

{chcck bu whan complel.tr:--"ffi
f--T*- v --1

f*---l--- r-*l

r---_rM

<300> Unfulfilled Service Requests (voice)

<310> Detail on AttemPtl (voice)

<3?0> UnfulfilledService Requests (broadband)

<330> Detail on Attempts (broadband)

<400>

<410>

{420>

<440>

<450>

Number of Complaints per 1,000 custory!q{!

Flxed

Mobile

Number of Complaints per X,000 customers lbroad!49q
Fixed

Mobile

<S00> Servlce Quality Standards & Consumer Protectlon Rules Compliance lchsch to tndicote cfttriatton,

<510> lsttsdled detcdptiw documcni

<600> Functionality in Emergencv Sltuatlons khed-to lodt ate cerwetion)

<610> {ottstl'ed descttltlw doumctt)

<700> Company Price Offerings (voicel kouplcteottuchedwl*theet)

<710> Company PriCe Offerings tbroadbandl kompleteqnachedwotkshect)

<800> Operating Companles and Affiliales koinptctesttachedworkthcet)

<900> Tribal Land Offerings (YlN)? 0lytt,@wlcteaatochedwot*thsetl

<1000> Voice Selvices Rate Comparab,lllty khe*to tndaqte eftntdttMl

<1010> lottoth dasdiltdw documentl

<1100> Terrestrial Backhaul (Y/N)? (t['not ch*ktoindicota ccftAn ioat

<1110> ftomptet€ qtlocfi'd wo*shaar)

<1200> Terms and Condition fof lifeline Customers {completedttachedwotktheet)

<2000>

<2005>

<3000>

<3005>

Prlce Cap Carrlers, proceed to Prtce CaD Addltlonal Qgcum.entatlon Worksheat

lncluding Rote-of'Return Corriers olfilioted with Price Cap Locol Exchonge Corriert

(che.k to htdlcdte 4cnifiNttonl

(cafrplctd ottuchcd wtk hs.t)

ftate of Return Carrlers, Proceed to ROR Additlona, pggCltC$eliS!.]ugksIgs!
(th.ck to tndt&b ccrtfi@don)

(c o m p l at e o tlsc h e d w* $h ee tl
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ro 8E coMprETEo By THE REpORTtlrG CARf,TER, tF Tl,lE RrPOnnEB CARRIEn 15 HLIN6 ANilUAL BEPORTING ON ITS OWN BEHA| FI

*(tlfo th.t I !m e offics ol thc rcp6ttlnt t3,lleq nry torponrlbllidcs lnduds srruin8 the n.cufty ol th! rnnuel tapordng rqulrnent fw unlvaril rcrlc€ rurport
'!dplcntr; ao4 to the bln of my tnowlcdt!, thG krtormatlon reported on ihl: lorm .rd in ory atlnchmotrts k .ffimto.

\rn6o o{ Reoonkrr Ctrrler goom€0n{ Wlreless. LtI

aofAuthorhedolficen k ffrl*f ,^* Nulaw \
Hntdd oamoof Aurhnotn"d orn*.rffi, gilo, f
Iltls oruosklon ofAuthqrlrad Officrr: €FO

rilfihlr 6f Auth6ilr6d olflcErl t1$294-6fl3o

iiudvlrDe f6de 6fiE6drtlm la.dEr: ll9ott FIllnrOuE Date tbr thlir6tr: lorlBr:dfi

PIFNw{lrtdlymltrn!r0rxrt.tsdcnbonthrrrrmq^brpu'rlrh.dbymiljIi",$iltY*:5fiHl:,itrr:t,f,,!r4, {?u.s.c, 195o:.sotlbl,trhn.6rrnFllonntrr



TOEECOMPTSIEO EYTHEREPORN{6 fANilER,If AI{A€EiITISFILII'I6AIINUALNEPORTSON T}IE CARftIEN'S SEHATF:

TO 8E COMPLTED 8Y THE AU'}IORIZED A6E$?:

Cer{ffcrtlsn of Offlqsr to Authorlue un Agsnt to Flli Annual [rtror$ ,!r CAt c] U ietlplealr rn Bahdl of n.po.tkrf C.nl.r

aifdfy {Er 0ts'ra ot Altn0 li aulhortld to aubhlt ltr lnlorm.t9tr ,!pod.d cr blhdt af ilro sportnr Ganlu.

qsF .nd, lo Sr. b6t ot ny l(nowbd!., $r I.podt anil dtta pFvldad ta th r(&arlrad rt6rrl k roail'rtlr,

{rmotAuthodud Arcnt:

{rffi of f,6ordro Cr(alcn

d,authdknd off,ru? Ilih:

,rlntrd dm arluihorhld Otfim
iltL d 6rtls atluthil{ad Omaf

r nmb.r oaAst rorltld orfic*
;kdv tfi . Codt 6f nc@.Um Ctrrlrt allrr! O[. O.trttr lt{a form? norrg/tot3

Prssy{tfrlflyill&ulSr*.tm.nt3slilrfitrnm!.as$ktcdbyfrmsl*ldunlrd*tfuclitirwdca8qsretoltt }1, rl? Uf.c $ff.glt{li}. ttiorttgr*frnf
vdsltrb ilotth.tM$E coda uuSc l$0r.

C.rtill€stlon of A&€nt Au&odrid to Ffl. Annurl f,epor$ ,or CAS or U R.dplrnt3 an Behrlf of Rsportlnt Canler

fisftnrslort dtudnberdondetrfmvldodbytiorsportlntc..dntirndrtEttrMolnytnwlq**rlnhttlmtlonnpotrdhmlnlsmtr.

! al A!.nt:

;lrmtuE:rr ldftadred iMl or Efroldure or, D*el

idccadrkadAuthorhcdArrmor EnDiilrlr d^r.nt
lhDhse imbd of Auihtrftcd Arlntortmnlilla 6t *rurtr
itudvlnr Cod. dnlEltha Ctrtht: F{lm ftrc Ort!tor thllfo.m: 10/r5/&*t

i frtrwwntrynr*t'rrrartrt mant utrl!iomcanbcFudiildb{frtoflori'lurnud.r.thcoomkelloor&tortt!., d?U.SC$f0&50{blcllmmlarflformturdrrlflt
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A
6nTouch
wrnELESS
tettiag tt tclltisa iltalls

FCC Form 481

Section 500 - Scrtricc Quality Staodards & Consumer hotection Rules Complianco

Undcr FCC Rutes, Section 54,202,an ETC must comply that it will satisfy alPlicablc consumcr

protoction and scilicc quality standards. Boomorang Wireless, I.l,C dhlaenTouch Wircloss
(Boomerang is in compliao& with tho Cellular Tolecommrmloations and IntcmA Associstion's

Consrmer Code for Wireless S€,,rrico.

l. Bomcrang discloscs rates and terms of son ioo to customcrs at the time s€rvice is initiatcd.

Tbese same tcrms and conditions art postcd on Boomcrang's websito at
www.cotouchwiroless.com.

2, Eoomerang provides sen ico availability information on their wcbsito at
www.eirtouchwireless.com.

f . noomorang makce available conract terms to subsctib€rs whon thoy initiate or cbangc
. scn icc. These samc tems are availablc to subscribcrs druing the annual reccrdficadon

process as outlinod in Commission nrles that govcnr continucd subscribc,r eligibility.
4. Boomorang'c Lifcline scrvicc can be tcfininated 8t any time by cither party without an carly

tcrmination fce. Scnrice is depemdont on ooatinued oligibility in the prcgram.
5. Boomerang provides disclomncs, minutos included in Ufelinc plans, acpiration ofnlan

minutcs, availability of senice, and cost foradditional mimtos in all publishcd Lifolinc
advertising materials.

6. Boomerang custom€rs aro provided options if thoy sxceed the numbcr of minutes p,rovided

in their Lifelinc ptan. C\rstomcrs can puohasc standsrd top up plans at drousands of local

rctail establishmenrb and through oustomor eclvicc. Plan doscriptions arc availablc on the

company websito at www.olrtouchwirpless.com.
?. Boomcrang's toll-fioe sustoma scrvico number is 866488-8719. Custo,mers can reach

customor s€rvicc by dialing 6l I from their enTouch phone. Customcrs can also conhot
Boomcrang via crnail at sqDort@entouchwireless.com or by US mail. This information is
provided in the tcrms of sorvico and on tho oompany wobsito and in all information provided

to subscribors.
8. Boomerang rcsponds to all consumer inquiries and complaints reoeived fiom govommemt

agenoies within 30 days.
9. Boomcrang has procedures in plaoo to maintain the privacy of subscribor proprietary

information in aocordanec with applicablo federal and stste laws.

10. At s€ryice initiation, Boomcrang requosB that subscribcrs "Opt trn'to receive fiee
notifications rcgalding activation stattu, balancc al€fis, otc. C\rstomers can also docline to

rcceive these mcssages and notioos by "Opting Ouf'. If a oubscribor choosoe to dccltnc frcc
notifications they will receivo only those Lifeline nodficatlons rcquir€d by the FCC such as

tho 3&day non-rsago noticg thc reccrtification notices, ctc. Tho customer caonot opt out of
tre roquircd FCC notifications.

enTouch Wlreless powered by Boomerong Wireless

F.O. Bor 37. Hlowotho, lA' 52203 ' cnTouchwlrelerl.com ' 866.@an9



A
6rilouch
WIREL:88
?ollirS ar toalllara alttuaa

FCC Fomn4El
Section 600 - Functionality in Emergcooy Sihrations

Undcr FCC Rules, an ETC must demonstrate its ability to remain frmctional in emcrgency

si$ations. Since Boomerang lVireless, t IE dhtaonTouch lViroless @oomorang) is pmviding

servicc to its glNtomcrs tbrdgh thc uso of faoilitios obtainod from other carriers, it is able to

orovide to its cltstomcm thc simc ability to remain fuirotlonal in ernergoncy situations as ctrrcntly

il;dJtt Uru o*i* to their ocm custom€,lr, inoluding aoccss to a rcasonable amount ofbaok-up

ffi;jg ;r,* fimctionality without an external power sourco, ro-routing traffic around damaged

i""ititio, and tho capability of managing trafrc spikes resulting from emergency sihtations.

Boomcrang, along with their undcrlying carricrs, havo crtated back-ttp_systems toensurc

firnctionady in 6f9 crrent of a loss of power ornctwork funotionality' Boomcrang'c support

facilities arelorued in a oanier-class data ccntorwith fullyrcdrmdantpowcrandllVAC' a

conbollcd tc,mpcratur€ andhumidity covironmmt, fire-throat ddcctiolr and suppressiou" year-rotmd

omo"f monitoring, and socuro sccess with biomeuic socurity. Tho facility lcatrgs rc&mdant

E r;i"oanaroiunaantfibcropticconnectivity. fhgd"Fccntoriearsinforcodconcrotobruilding
looatcd in a sesurt area and col6catod with thc area electrical ge,ncration plant. All systcms within

the facilig are implemelrtod on rcdrmdant sctrvors, each withredundant daancnrork and powor.

enTouch Wlreless powered by Boomerong Wireless
p.o. Box 37. Hlowolho, lA. 52233 . enTouchwlrels3r.com ' 866.488.8719


