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Service Quality tmprovement Reporting

Outage Reporting (voice)

Unfulfilled Service Requests {voice}
Detail on Attempts (voicel

Unfulfilled Service Requesf (broadband)
Detail on Attempts (broadband)

Number of Complaints per 1,000 qftomers {toicel

It---].- .t eck box if no outages to report
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vFixed

Mobile
Nurnber of complaints pe, r,oo0 ci6EEliiif6ilii-

Fixed

Mobite
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<500> Servrce euality Standards & Consumer protection Rules Crmpliance
<s10>

<5m> Functionality in Ernergency Situations
<610>

<70O> Cornpany price OfierinBs {voice}
<710> Company price Offerings {broadband}
<800> Operdting Companies and Affiliates
<900> Tribal Land Offerings (y/N)?

<10m> Voice Services Bate Cohparability
<1010>

<110G> Terrestrial Backhaul {y/N}?
<1110>

<1200> Terms and Condition for Lifellne Customers

<2000>

<2005>

<3000>

<3005>

Pdce Cap Carriers, proEeed to price_Cap Additional Documentation Wo*sheet
tnct uding Rate-ol-Betun carriers ollttio r"a *iiiinio pGi*rt a nge coftieE

lchect to iadi@tc ..rti1@tioat

{@orLte o(r{i.c F?rirLe€:j

Rate of ietum Carriers, proce€d to q"OR-Additional Documentation Worksheet
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Ec.tiro : i.port&E c.nEr
coki.rnfoin FCC.fom{t1 .l

OMB Control rei. :X!5{liBS6_

OMB{bfltrolt{a-:[4,tfi9

<035> Contaa Telethoae Nunber - N$mber of gerson identiied in data tme
.OlE, ContactE ailaddrest-Errtfad rlr_!HagEi!9!E!e9g.c.9l!

TO 8E COMPT"EIEO BY THE REPORTIITG CARRIE& IF THE REFORMIIG CARRIER IS FIUI{G AIU'IUAI REFORTING ON TTS OWN BETiAU:

ce'sfytlutl.m!nolfigo'$e'epdtiiltGanig;my'e'9drclurri!5hdudea$'tn8ltnr.a,neyoft,..,n
€dpients; atr4 to the H gl my Laosledtc, tha iaformatsOn raporfed o|i trk form rnd ln my attedlrneats b rrqrai!.

{ame of Repocint Carri!tr: loomsilt}Mrds, LLqr

iignatu.e of Astiogired Offic€r: v ,LJ<AI.\/ D,t q lziltl
'.inrcd.asE of Arthwir"a om.*,SAld s.ff^. y'

ide or positioo of Autho.ized Office.; tto
'eleghore *mba olAuthorized Officer: !f9.2gl{fi0

itsdy Area Code of Report ng Carr'er f9049 FililB &re Drte for thb fom:
Pffi6willfullymthf t?heetltfientsqnthirfomonbcpunishadbyfiasfffef.lrecedi.lhcoonFuaialiorrtdor1934, lt7u.s.c.ggso2,jo3{b},sfmorirp.i$nmht

hdq rrd. 13 ot th unitd sr.ts cod!, t8 us.c € 1e1.

PaBe 1C



AEart/Oflfer FCCRma81
oirB cdrrd tb. 305s0s86
oMEaail:,dtro:360$19

ColhdorlR nn

2Ct3

Paer 11

<O3O> Cantad l(anc . Pc@n tlb d.E
<035> - Nueblr of *.s id!6tiG.d in {o?-260.1011
<039> Contzct Emiil Addrcs - Esaii Addrc$ of pq|g i{rrntificd in &ta line <03o>

TO BE COMPIETED BY THE BEPORITT{G CAf,RIER, IF AI'I ACENT IS RUI{G AITNUAL SEPORTS OI{ THE CARRIERS BEHAT':

TO B€ COMPTETED BYIHEAUTHORIZED AGEnlT:

cettlfication o{ officer to Authorlte an Atent to File Annuel ReporE for cAF or u Beciplent3 on B€half ot neportiGE carri€r

ccnity lid {ilaB. of Agr"t

ger|g ead, ao t& Dat o, my knorLdge, th! rspo(t3 rnd ditr pEyldrd to t re rrdtod:rd ageni i! .ffintG.

{emc ofAulhdi&dAlrnt:

{afra of R$ortiot Caniar:

iigatere of Aulhorircd Oflics:

tintcd nrec of Ariali2ed Of6ccr:

ndc 6 positiff of AsthqiEd Officer;

ilhphmc nurlbar o, Artlrqi:cd offns:
;tuCy Arc. Cod€ of Rrporting Ciriar: filim Brc Dan for this Im:

0ate:

Pffii tiltdlY mkint i.l* tatlGnB oo lhls dom 6c bG Funicrrd by fim olgrtqturc wdg rb. comhLatb.r rct of xr3i. 4? us.c gg 5oa 5o!{b}, ortim 9. ifrprisf,dht
undlrTitr tE of tbr unltd Sta&! Codr. lE U_S.c' 5 foo:,

certifietiff of Agenl Authorizsd to File Afifiual Reports for cAF or u Recipients on Behetf of Reporting Carrier

, .5 .tHt ht thc rc9ortiat atrts, artirr lhst l m ruthillr.d to ebn[ dG .nn6l rcportr lr u,tvtrsi scrvtc *
hrdtt:rcpottcdhrtahbtsadmdat Fwrdedbytictpon}nt6aiB;.nd,tottlbcitofr[yldowLdf!,6rhfomrti6rcpo{tcalh.rclnls.crur.t!.

l?6c of Repo(in€ Grdier:

lafr. of AuthoriRi AgEnt or Efrployee olAgenl:

,i8rolurc ol Authorifed Agent q Enploye. oi AEent:

tint€C name cfAuihorircd Ag.nt ar Ehployee sfAgcnt:

itk q positis 6f Althori:eC A8ent or Emplotce of Alent
'c!!ptr9!! !!!E!!!9!Autho.izec A8cnr q EmFlolr! of Agent:

;:udy Are. Cod. ol Reporting Canicr: FiliEr D* D.ta {e thir t6m-

D.te:

PcEot5 silfullY ftaki.8 tal* ialarents on thi! foffi afi b€ tsni5haC by flrc or{or[hm uhdrr fhG CafrmJnkrto.! ACt of a3d,
18 el tir Uiibd *.t6 Ood.. 18 US.C. S 100t .

4, Us-C 5! 5!!, S03(b). d lln. or inprihnn*t underlru.

Page 1i
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WIRELESS

FCC Form 481
Section 500 - Sen"ice Quality Standards & Consumer Protection Rules Cornpliance

Under FCC Rules, Section 54.2A2, an ETC rnust comply that it will satisfo applicable consumer
protection and service quality standards. Boomerang Wireless, LLC dlbl;eniouch lr/ireless
(Boomerang) is in compliance rvith the Cellular fgtsgsmmrrnications and Intemet Association,s
Consumer Code for lVireless Service.

t. Boomerang discloses rates and terms of service to customers at the time service is initiated.
These sarne terms and conditions are posted on Boomerang's website at
vr-trrri.entouchwi reless.com.
Boomerang provides service availabirity information on their rvebsite at
tvrvw. entouchwi re les s.com.
Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govem continued subscriber etigibility.
Boomerang's Lifeline service can be terrninated at any time by either p"rty *Ithoui an early
termination fee. Service is dependenr on continued eligibility in the prtgru*.
Boomerang provides disclosures, minutes include.d in Lifeline plans, exliration of plan
minutes, availability of service, and cost for additional minutes-in aliputtistreO lifefine
advertising materials.
Boomerang customers $e provided options if they exceed the number of minutes provided
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local
retail establishments and through customer service. Plan discriptions are available on the
company website at www.entouchwireless.cgm.
Boomeraug's toll-free customer sen'ice nurnber is 866488-8?19. Customers can reach
customer sen'ice by dialing 6l I from their enTouch phone. Customers can also contact
Boomerang via email at support@e[][o\rchu:ireless.com or by US mail. This irrformation is
provided in the tcrms of service and on the company website and in atl information provided
to subscribers.

8' Boomerang responds to all consumer inquiries and complaints received fiom govemment
agencies within 30 days.

9. Bo-omerang has procedures in place to maintain tlre privacy of subscriber proprietary
information in accordance rvith applicable federal and state laws.

10. At service initiation, Boomerang requests that subscribers "Opt In" to receive free
notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, etc. The customei cannot opt out of
the required FCC notifications.

el-:iciaii \^,rireless pc',.;erecj by Bcon-rergng \.jireiess
i:.4 :a\ 3: i: :.:!..C:!rar i/-,. ::.:-i3 *nTa.Uci:i...ire:ess.aorr g+5.jai. :li

2.

3.

4.

5.

7.
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Cr-l lnl lnL. I I t\lL/\_
WIRELEs

FCC Form 481
Section 600 - Functionality in Emergency Situations

underFCC Rules; an ETC must demons._ul. 
itl ability to remain functional in emergencysituations' since Boomerang wireless, LLC d.6/a enTouch #;;;ffi;;ilUi, providingsen'ice to its customers through the use of facilities ouoin.a rrom other carriers, it is able toprovide to its customers the same ability to remain functional in emergency situations as currentlyprovided by the carriers to their o*rr.*to*ers, including u".*, to a reasonable amount of back-uppower to ensure functionality without an external power;";;, re-routing traflic around damagedfacilities, and the capability of managing tramc rp'ikrr;.;;iffi from emergency situations.

Boomerang, along with their underlying carriers, have created back-up systems to ensurefunctionality in the event of a toss oipo'rver ornetwork functionality. Boornerang,s supportfacilities are housed in a carrier-class data center *,ith futly redundant power and HVAC, acontrolled temperatureand humidity anvironment, fire-thrLt detection and suppression, year-roundcritical monitoring, and secure acc€ss with biornetric;.;;; The facility features redundantgenerators and redundant fiber optic connectivity. rh. d;;;;it* i, a reinforcJ .on.rr,, buitdingIocated in a secure area and collocated with the;r*"1-.;;;uig"n.*tion plant. All systems r,,,ithin&e facility are implemented on redundant seryers, each with reiundant data netrryorkand power.

e*fc,. c i': \tir.eless ccl 9s96
Sl .:'l .;:r.::r-,c, ,i.. rilii

cy Bco.xsaC r-:g trr'i1 g r€)55

:'ic;i r-..-,ire,e:S.Ca:r: g-r.ri- 
^--;


