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Area Name

DOCKET HLE CoPt'Mrcililf,t
Page 1

<035> ContactTelephone Number:
Number of the ialiiiti"o in data rine <030> 

407-260-1011

<039> Contact Email Address: !egulatory@csi longvood. com

<100>

<200>

<2to>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<710>

Service Quality I mprovement Reporting

Outa8e Reporting (voice)

EI.- .heck box if no outages to report

Email ot the identitied in data

Unfulfilled Service Req uests (voice)

Detail on Attempts (voice)

Number of Complaints per 1,OOO customers (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

(com pl ele ofroched w*sh eet)

(c Mplete oto ch ed @*she.t )

(che& b indicdte ce.dficdtion)

(ottoche d desdiptlve docum ent)

(check to lndicote cdifi@tioh)

(o tto che d d esqi pttue d ocu ment)

(c omplete oftoched wrk sheet)

(c Mpl ete otto c h ed @rk sh eet)

(c omplete d ft dched @* *eet)
(it yes, c@plete ottached wot*shet)

(ched b indicote certificdtion)

(oftoch dewi ptive d ocument)

(if not, ched. to indicote cdifcotion)

(c mplete otoched w*sh eet)

(c ompl ete oftoched wrk sheet)

ffi
fl--It7ll

rreFixed I-l
Mobile

Service Quality Standards & Consumer protection Rules Compliance

Functionality in Emergency Situations

Company Price Offerings (voice)

Company Price Offerings (broadband)
<800> Operating Companies and Affiliates^
<900> TriballandOfferings(Y/N)? U U

<1000> Voice Services Rate Comoarabilitv
.fOfOrF
.1100, te.rest.iatEackhiitiffiJO O
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cao Additional Documentation Worksheet
lncluding Rote'of-Return Corriers offilioted with price cop Locol Exchonge cnrriers

(check b indicote cettificotioh)

(c ompl ete otoch ed w*sh ee t)

Rate of Return carrierc, Proceed to RoR Additional Documentation worksheet
(check b indicdte cfrifrcdtion)

lc om pl ete oto ch ed work sh eet)

09125t2013
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Page L2

Area Code

Area Name Bomerang WlreleBs LLC

<030> Contact Name. USAC should this Mark Lamert
<035>

<039> Contact Addr€ss - Email Add.ess of

Number - Number of identified in data <O3O> {07-260-1011

<O3O> regul-atory@cELlongwood, com

To 8E COMPLETED BY THE REP0RTING CARRIER, lF THE REPoRTING CARRIER ls FltlNG ANNUAT REpoRTtNG oN tTs oWN BEHAT-F:

certification of officer as to the Accuracy of the Data Reported for the Annual Reportint for cAF or Ll Recipients

cGrtlfYthatlamanofficcrofthereportlng6rrier;myresponsibllitiesinclude€nsurlngtheacoracypr.r,"
eciplents; and, to the best of mv rnowredte, the infomatior reported on thrs frr. 

"; i" 
";;;;;iuniri, "..r.".".

Carrier: Boomela4g wireless LLC

ature ofAuthorized officer: CERTTFTED ONLTNE
09/2s/2or3

Officer. James Balvanz

of Authorized Officer 319 -i 43 -4606

Area code of Reponinr Carrier: 449014
Due Dateforthisform: ro/]-5/2oL3

Persons willfully rokihg false statements on this form can be punished byfin. or forfeituG unde.the communlcations Act of 1934.
under Title 18 ofthe United States Code, 18 U.S.C, S 1001.

47 U.S.C. 55 S02, 503(b), orflne or imp.isonmenr

09125t2013 Page 12



Page 13

Bomerang Wireless LLC

this data Mark Lamert

in data line <o3o> 4o7 -260 _to7r
<039> Contact Email Address - Email Addre <030> reguLatsory@c6ilongv@d.cm

TO BE COMPTETEO BY THE REPORTING CARRIE& IF AN AGENT IS FII-ING ANNUAI. REPORTS ON THE CARRIER'S BEHATF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or l-l Recipients on Behalf of Reporting carriel

F;UiF;ri#; [:f"ffi'"f#:l:ll:l:9"ffiffit: aad- ta the h..t d m khaddtu *- E-^5and, to tl'e b$t of my knowredge, the Eports and data provided to the authorrzed alent r accunte.

Per5onswiIlfullymakingfalse5tatementso6thisformcanbepunishedbyfineo.forfeitureunderthecommunicat.on,o".o,ffi
uhder Title 18 of the Unit€d States Code 18 U.S.C. O 1001.

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carriel

a5a8ent'orth€reportlng6rrler,ertifythatlamauthorizedto'ub,itth""nn,"l'"n
E data reported hereln ba$d on data prcvlded by the reportlng carrier; and, to the best of my knowledg€, the lnfomation reported her€in ls ,ccuEte.

18 of the unit€d States Code, 18 U.S.C. g 1001.

09t25t2013
Page 13
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e i^; IOUCh
WIRELESS

section 500 - sen'ice Quatity standards & consumer protection Rules Compliance

Under FCC Rulcs, Section 54.202, an ETC must comply that it will satis$r applicable consumerprotection and service quality standards. eoomerangilirellsr, tta d,/b1a enTouch \vireless
t".::ffi:T$||:ff$,,|:13:"r:Xl,:* c;r,r; i;fi"**..i.",ions and rnt**"ia,,ociarion,s

l ' Boomeran-q discloses rates and terms of service to customers at the time service is initiated.These same terms and conditions are posted on BoomeLg,s website at
- l"!'Bw.entouchwirelesr."o*.
2' Boomerang provides s"*ice availability information on their rvebsite at
- ww*.entoucnwirete 

.3' Boomerang makes available contract terms to subscribers rvhen they initiate or changeservice' These same terms are availabb ,o rour"ii.r, i*i"g the anauat recertificationprocess as outlined in commission rules that govem.oi i"u.a subscriber etigibility.4' Boomerang's Lifeline service t* b. t r*inut-ro ui;"v',r*: by eitherpartyinirtou, an earlytermination fee. sen'ice is dependent on continued erigibility in the program.5' Boomerang provides disclosures- minutes included inlirerne p.lans, expirtioo of plan
#r,.i[;#1*llfrof service, and cost for additionat *ir,*"*'rn "riffiur# Lifeline

FCC Form48l

6. 
3",ffi:'iffi;H,:iH,,ff:_1::fl*T.,:Tllrh:y exceed the number of minutes provided
lx,l?r:,:l,lT,i*:3:.-',".'i::.t1;;fi ffi ;;"U"ffi *.ioT'}"1$HH[:'rT'-1:
llglfi f lj:t*X*,1:T::**.1i6;;;ffiH.JL;IJiil:xl:'"T',trt:llfi ::":lTI ]":b: 

il: 
1, 

wrvw. enro uchwirer es s. com.7' 
Ir:?ffr"ffi'r 

tox fr,*m is 866-488-8719. customers can reach

;:Xf .T,T?,';':3,f :1'::,:11*::lp'",1",.i;;'.;;##:trT,J#i"ill
n:fr:Tlf ;:,H: "; yl*Te:,$*n, Jr.,, *iffi , fi;T:i: fri,",,:?,.**::,,
to subscribers.rH*:x'*ly 

terms o f s erv@;.# ff illi;,i fi #l,#i::H:,
8. Boomcrang responds to all consumer inquiriiries and complaints received from governmentagencies within 30 days.
e' 

,?H1;T: H::::r'lxi:lf'::,,':J,i::1,lll" pruu.v orsubscriber proprierary,:::T* 
:: T. 

u:. ordj*ce *,ith 
"pp'."ii" i"orr"i'ffi ffi J ;l_:r:

'ofi,*I"',',:i::i:::*T-T:'1.,*;:c"*,-',!.,.J;;;:6;L,,,oreceivefr ee

L"':li:JIffi :fl:':-"i:':':::""':g*{;;.";i;d;;ffi;::**Ii,Xii,,,,.,"
;";;;;,1i"j:,[::::i:'"::-11":::::{:bi3e,o;;;ri!ffi'I.i[}HJ3:":TiTiff ;:.
il"JTf-T::*'"'::,1:'I:::,"^::i:!:lr:::iiafi n.no,iiffi;.ffi;.TAl.'d8'H.f ::
I [ ;$Sfl J;:t ::#::ii* ln_ 

iec ert i n cati oo no, i.",, 
"*: il. ffi ifi:l iffi: :r: :T :]the required FCC norifications.

O',' Sc Orr,e rOr g \,,,..€,esS
. :Ta;-, a;-;iy .a :e:s. ici-,i S,.i.j.ij.i--,



8r
en toucn
wtRgLEss

:aj?:t::.i. -: .-. , -.

FCC Form 481
Section 600 - Funcrionaliry in Emergency Situations

under FCC Rules' an ETC must demonrtyi. 
ig ability to remain functionar in emergencysituations. since Boomerang wireless, LLC d.&ra enTouct 

-idrrtrrr. 
(Boomerang) is providingsen'ice to its customen through ttre use ;f facilities "ili; fr.m other carriers. it is able topro'ide to its customers the same ability to rernain functionatin;;;.*y:,rr:d;, 

as currentryprovided by the carriers to their o*n .o'rro*ers, includin!;;;;. to a reasonabre amount of back-uppower to cnsure functioaality without an external polver iourri re-routing traffic uiouno damagedfacilities, and the capabilitv ir t"unulin! ;rffilplt ;#rd; from emergency situarions.

Boomerang along *'ith their underlyrng carriers, ha'e created back-up systems to ensurefunctionality in the e'ent of a toss oipower or nefwork functionarity. Boomerang,s supportfacilities are housed in a carrier-ctass oata center wirh nrily reaunaant power andlIVAC, acontrolled tempsrature.and humidity environment, {ire-thrLt oelectjon and suppression, year-roundcritical monitoring and secure ur.*r, *iah;i;;;,rir;.ilil.;ne facility features redundantgenerators and redundant fiber optic connectivity. TIr. ort.i,Lrter is a r*inror"o 
"oi.r*r. buildinglocatcd in a secure area and collocated ruith rt 

" 
u.o;@:Gneration plant. All s),stems withinthe facility are implemented on redundant seners, each with rr?*d*t d;,-;;;rk and power.

e i- io,;ci: it ii.e jess ccr._.erec i: y Bc c.merorj c l{ii.€ !ess
i;i iit-.,ig,g-:5-(.,::-. S::

-., ^ai. - .


