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<O3O> Contact Name: Person USAC should contact Malk Lamert FCG Mqll Hoom

407-260-1011<035> Contact TelePhone Number:
Number ot the person identitied in data I

<039> Contact Email Address: regulatory@csi longy@d. com

<100> Service Quality lmprovement Reporting

<200> Outase RePorting (voice)

<2Lo> E[.-.heck box if no outages to report

Email ot the identitied in line <030>

<300> Unfulfilled Service Requests (voice)

<310> Detail on AttemPts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

(cofr plete ottoched w*sheet )

(c @pl eE otu ch ed wrk sh eet)

( o ttoch desillptive do.ufr ent)

( o ttoch d esiliqtive docum en t )

(chec/. to hdicote cqtifrcddon)

(attdche d desqt Ptive d oc um ent)

(check to indtcob cettifrcodon)

(otto ched desdlqtive d ocument )

( c o m pt e te otlo c h e d @r k th e e t )

(c Mpt ete oftd ch ed wrk sh eet)

(complete dftdched wotkshee t)

(iI yes, complete ottoched wotksheet)

(check to indicdte certifrcddoh)

( o fto ch desuiqtive d ocumdt)

(il not, check b indicote cettificotion)

(complete oftdched Mtktheett

(c ffi pl ete oftdch ed wrk sheet)

r%

-

t-rL__r_l

tr-]ffi
<rtoo> Number of complaints per 1,000 .*tgl9glr""9-
<410> Fixed too -l
<4zo> Mobile

<430> Number of Complaints per 1,000 .ftt"'"t' tU'"'Omll-

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

.SfOril
<600> Functionality in Emergency Situations

<61D-
<700> Company Price Offerings (voice)

<71D Company Price Offerings (broadband)

<800> Operating Companies and Affiliates/"\ lq
<900> Tribal Land Offerings (Y/N)? L-/ \J
<1000> Voice Services Rate Comparability

.ioro,- 
^ 4\

<1100> Terrestrial Backhaul (Y/N)? (- (.
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Ca! Additional Documentation worksheet

tncludinq Rote-of-Return Corriers ot'filioted with Price Cop Locol Exchonge Corriers
(che& b indicdte cdficdtion)

(comPl ete ofroched @tk sh eet)

Rate of Return Carriers, Proceed to ROR Additional Document?tion Workheet
(che* to tndicote ciltificodon)

(cofrPlet oftoched @tksheet)

tlo. of Copisa
LisI ABCDE

,*'a*Ltl-
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Page 13

<020>

<o30>
Mark Lamer!

Name - Pe6on

<035> Contact
line<o3o> 40?-250-10u

<o3o> regulatory@csilongpood' com

Email Address -

ToBECoMPIETEDBYTHEREPoRTINGCARRIER,IFANAGENTIsFILINGANNUAIREPoRTSoNTHECARRIER'SBEHAIF:

ffirizeanAgenttoFileAnnualReportsforcAForLlReclpientsonBehalfofReportin8ca]]ie]| :: ::: ::

i9.,1ffi""1";:ffi;i o"iii"pia"g *qurrcren* prcvidcd to itre auttrorlzed

f[tl'"T:1flff["i#:r;::'il';;;"'"i-a"t"'pi",ia"a to rhe authorrzed asent rs accurats

underTitle 18 ofthe Unlted States Codg 18 U S'C O 1001'

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of ASent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of ReportinS carriel

ca'rlel; I have Provid€d

as agentfor the rePortlnt @rner, Gr

tedatar€portedherelnba*dondataprevldedbythercportln.""'."n""T

ffi ;f ;;;;;;;"ilil;*x*",r"iuul"t';tH,I;:.:HiActof 1s34' 47 U.S.C. 55 502, 503(b), otflne or lmpr'Eonment underTltle

t0/03/201 3

Pagc 13



Page 12

Telrlte corporation

Mark Lamelt
usAC should data

Number - Number of in line <O3O> 4or-260-1011

Address - Email Address of identified line <030> regulator!@csi longrood' com

To BE CoMPLETED Bv THE REPoRTING GARRIER, lF THE REPoRTING GARRiER ls FILiNG ANNUAT REPoRTING oN lTs oWN BEHAIF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

c€rtify that l am an offi.", ol th" ."[I[ o-rl*; my responslbilltier_lnlil" *rurtng thc accuracy of thc annual reportlng rcqul*ments for unlversal serulce support

ectptcnts; and, to the bcst of my kn;;ieJie, tte rntormauon rcported on thls form and ln any attachments ls accufat!'

Telrlte co4)oralion
lo / o3 /20L3

name of Authorized offic.rt Ku11Y Jt""I

67 A-202 -1294

ro /rs/20!3

forfeitureunderthecommunicationsActof1934,47U.s.c.s55o2,5o3(b),orflneorlmprisonrcnt
underTiUe 18 ofthe United States c6d€' 18 U S C' 5 l()(l1'

'1 0/03/20 1 3

PaSc 12
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FCC Form 481

Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202,an ETC must comply that it will satisfy applicable consumer

protection ura ,"*1"" q-rrutitystar,Oards. Telrite Corpoiation d/b/a Life Wireless (Telrite) is in

compliance with the Ceitutai Telecommunications und Int"*tt Association's Consumer Code

for Wireless Service.

1. Telrite discloses rates and terms of service to customers at the time service is initiated'

These same terms and conditions are posted on Telrite's website at

www. lifewireless. com'

2. Telrite pro*,G ,.*[e availability information on their website at

www.lifewireless. cor-n'

3. Telrite pro,nia*ontract terms to subscribers when they initiate. or change service' These

same terms ui. proria.d to subscribers during the annual recertification process as

outlined in Commission rules that govern continued subscriber eligibility'

4. Telrite's Lifeline service ,un u"i.ftinated at any time by either party without an early

termination fee. Service is dependent on continuid usage and eligibility in the program'

5. Telrite prorid", disclosures, minutes included in Lifeline plans, expiration of rollover

minutes,availabilityofservice,andcostforadditionalminutesinpublishedLifeline
advertising materials'

6. Telrite customers are provided options if they exceed the number of minutes provided in

their Lifeline plan. If at any timi a customei purchases additional minutes' charges and

plan options uie aruituule on the company we!1i!e.at www.lifewireless.com.

7. Telrite,s toll-free customer service r,rmUl. is 888-54313620' Customers may also dial

61 1 from their Life Wireless handset to reach customer service free of charge or by

contacting f.i*. via email at info@lifewireless.com. This information is provided in

the terms of service and on the comlany website and in all information provided to

subscribers.
8. Telrite responds to all consumer inquiries and complaints received from government

agencies within 30 daYs'
g. Telrite t us fro..ao.es in place to maintain the privacy of subscriber proprietary

informatioriin accordanci with applicable federal and state laws'

10. Telrite has available to Lifelin" 
",rrto*.rs 

an online portal where customers can check

their balances and purchase additional minutes'

Telrite CorPoration o

678-202-0830
4113 Monticello Street o Covington, GA 30014

o Fax: 678-202'1362 I www'telrite'com
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FCC Form 481

Section 600 - Functionality in Emergency Situations

under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency

situations. Since r.trrt" co.poration aitutit"wireliss (Territe) is providing service to its

customers through the use of facilities obtained from other carriers, it is able to provide to its

customers the same ability to remain functional in emergency situations as cuffently provided by

the carriers to their own customers, including access to a reasonable amount of back-up power to

ensure functionalitywithout an exiernal power source, re-routing traffic around damaged

facilities, and the 
"upuUitity 

of managinitraffic spikes resulting from emergency situations'

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality

in the event of a loss of power or network functionality. Telrite maintains its own diesel-

powered backup g"rr"ruio, at their switching facility.in Georgia' A11 systems within the facility

are implemented on redundant servers, each with redundant data network and power'

Telrite CorPoration r
678-202-0830

4113 Monticello Street o Covington, GA 30014
r Fax: 678-202-1362 t www.telrite'com


