TAG reserves the right to manage our network and the traffic on our network in the
way we believe best benefits our customers and best enables us to maintain Service
of the nature described in this Agreement. We have determined that our ability to
provide Service to our customers is disrupted when you place an abnormally high
number of calls, repeatedly place calls which result in abnormally long call lengths,
repeatedly place calls with abnormally high costs, high or disproportionate use, or
otherwise use our Services or network in excess of our expectations or the normal
amount of use by our customers. Thus, we reserve the right to discontinue Service to
customers, to discontinue or block Service to certain telephone numbers or categories
of services, to terminate calls or Services as described below, to reduce the speed at
which such services are provided, or to restrict, reduce or limit the amount of usage,
which our experience indicates result in disruptive usage patterns of this nature. For
example, TAG Service is not intended for use (j) by persons engaged in the provision
of telemarketing services, commercial research or commercial data collection, (ii) by
persons seeking a dedicated private line or access line to the internet, or other
continuous uses that create the functional equivalent of a dedicated telephone line,
(fit) by persons seeking to maintain open lines of communication for extended periods
of time (for example, baby monitoring ar other monitoring services), (iv) by persons
seeking to establish an access point for intra-company private branch exchange
services, (v) by persons seeking to provide a commercial or private dispatch service,
(vi) by persons seeking to access multi-party Chat Line Services or to call telephone
numbers that generate Chat Line Traffic (as defined herein), (vii) for persons seeking
to use the service for commercial purposes, (viii) for persons who do not reside in and
have the predominant amount of usage on our networks, or (ix) for persons whose
web and data Rate Plan usage is not predominantly for HTML/WAP browsing and
multimedfa streaming services provided by us, our affiliates, authorized suppliers,
and licensees. For the purposes of this Agreement, "Chat Line Traffic" means traffic
which originates or terminates to or from, relates to, arises out of, is in connection
with, or pertains to, a multiple voice bridging service, company, or provider (or
telephone numbers associated therewith) in which two or more incoming callers may
be connected with each other simultaneously. Chat Line Traffic does not include
traffic originating or terminating to or from traditional business dial-in conference
calling in which a designated group of callers dial in to a known dial-up conference
number at a pre-arranged time for a specific business purpose. For the purpose of this
Agreement, "Chat Line Service™ means a service which generates Chat Line Traffic.

Some elements of multimedia messages may not be accessible, viewable, or heard
due to limitations on certain wireless phones, PCs, or e-mail. We reserve the right to
change the multimedia message size limit at any time without notification.

Text message notifications may be sent to non-multimedia messaging subscribers if
they subscribe to text messaging. You may receive unsolicited messages from third
parties as a result of visiting Internet sites, and a per-message charge may apply
whether the message is read or unread, solicited or unsolicited.




TAG also reserves the right to block, or otherwise prevent access to third party
services or other premium services, features or content that would generate
additional fees or charges billed to TAG, either directly or via your account, as a
result of your use of or access to the service, feature or content. Further, TAG
reserves the right to block, or otherwise prevent access to features, services,
countries, carriers, destinations, and/or content, 9xx, 7xx, 5xx, and 8xx telephone
numbers as well as other telephone numbers,” services, countries, carriers,
destinations, services and types of services that TAG determines, in its sole
discretion, are inconsistent with the nature of Service provided by TAG, are indicative
of uses not permitted hereunder, or result in abnormally long calls, abnormally high
costs, or abnormally high usage. We also may block calls to telephone numbers at the
request of the called party. In addition, if any call duration exceeds a length of time,
or a data session exceeds the amount of data that is determined by TAG to be

excessive from time to time, TAG may, in its sole discretion, terminate or restrict any
such call or data session.

In addition, the Service may be used only for your own voice communications and may
not be used to transmit data, or for any other one-way transmission application other
than data Services expressly offered to you by TAG. You may not resell the Service or
use the Service to provide commercial service to others. You also may not use the
Service in-a manner that is intended to cause or results in interference to, or causes

problems with, the operation of TAG' wireless system or other communications
systems.

You can't use our Services: (a) in a way that could cause damage or adversely affect
any of our other customers or our reputatfon, network, property or Services; or (b) in
any way prohibited by the terms of our Services or the Agreement. We can take any
action to: (1) protect our network, our rights and interests, or the rights of others; (2)
optimize or improve the overall use of our network and Services; or (3) prevent usage
that is indicative of uses not permitted hereunder. Some of these actions may
interrupt or prevent legitimate communications and usage, such as message
filtering/blocking software to prevent spam, viruses, or autodialed calls or SMS
messages, limiting throughput, limiting access to certain websites, applications or
other data content, capping or restricting use, or prohibitions on unintended uses (for
example, use as a dedicated line, or use as a monitoring service), etc. We may use
fitters to block spam messages, but we do not guarantee that you will not receive
spam or other unsolicited messages, and you agree that we are not liable for such
messages. You agree that a violation of this section harms TAG, which cannot be fully
redressed by money damages, and that we shall be entitled to immediate injunctive
relief in addition to all other remedies available without the requirement to post a
bond.

You agree you will not use our messaging services to send messages that contain
advertising or a commercial solicitation to any person or entity without their consent.
You will have the burden of proving consent with clear and convincing evidence if a
person or entity complains you did not obtain their consent. Consent cannot be
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evidenced by third party lists you purchased or obtained. You further agree you will
not use our messaging service to send messages that: (a) are bulk messages (b) are
automatically generated; (c) can disrupt our network; (d) harass or threaten another
person (e) interfere with another customer's use or enjoyment of our Services; (f)
generate significant or serious customer complaints, (g) that falsify or mask the
sender/originator of the message; or (h) violate any law or regulation. We reserve the
right, but are not obligated, to deny, disconnect, suspend, modify and/or terminate
your messaging service or ‘messaging services with any associated account(s), or to
deny, disconnect, suspend, modify and/or terminate the account(s), without notice,

right to enforce such terms, conditions, or policies. Advertising and commercial
solicitations do not include messaging that: (i) facilitates, completes, or confirms a
commercial transaction where the recipient of such message has previously agreed to
enter into with the sender of such message; or (j) provides account information,
service or product information, warranty information, product recall information, or
safety or security information with respect to a commercial product or service used or
purchased by the recipient of such message.

Although it is illegal for unauthorized people to intercept wireless device calls
intended for others, TAG cannot guarantee the complete privacy of your calls.
Wireless calls by nature may be intercepted by third parties. TAG SHALL NOT BE
LIABLE TO YOU OR TO ANY THIRD PARTY FOR ANY INTERCEPTION BY THIRD PARTIES OF
COMMUNICATIONS FROM ITS SYSTEM. Additionally, TAG does not encrypt your calls.

Always use your wireless device in a safe manner that does not create a risk to your
safety or the safety of others around you. It can be dangerous, and in some
jurisdictions illegal, for you to use a wireless device or our Service while driving. It is
your responsibility to comply with laws that apply to you when you are driving,

Prohibited Network Uses. To ensure the activities of some users do not impair the
ability of our customers to have access to reliable services provided at reasonable
costs, you may not use our services in a manner that is unlawful, infringes on
intellectual property rights, or harms or unduly interferes with the use of TAG’s
network or systems. TAG reserves the right, without notice or limitation, to limit data
throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or
suspend service if an individual engages in any of the prohibited voice or data uses
detailed below, described in the Your Use of the Service section above, or if TAG, in
its sole discretion, determines action is necessary to protect its wireless networks
from harm or degradation,

Examples of prohibited voice uses: TAG voice services are provided solely for live
dialogue between, and initiated by, individuals for personal use and as otherwise
described in this policy. TAG services may not be used for any other purposes,
including, but not limited to: monitoring services, transmission of broadcasts,
transmission of recorded material, telemarketing, autodialed calls, other commercial
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uses, or other c;btipns that do not consist of uninterrupted live dialogue between
individuals.

Examples of prohibited data uses: TAG data services are provided solely for purposes
of web surfing, sending and receiving email, | hotographs and other similar messaging

activities, and the non-continuous streaming of videos, downloading of files or on line
gaming. Our data services may not be used:

- (1) to generate excessive amounts of Internet traffic through the continuous,
unattended streaming, downloading or uploading of videos or other files or to
operate hosting services including, but not limited to, web or gaming hosting;

(2) to maintain continuous active network connections to the Internet such as
through a web camera or machine-to-machine connections that do not involve
active participation by a person;

(3) to disrupt email use b others using automated or manual routines, including,
but not limited to "auto-responders” or cancel bots or other similar routines;
(4)to . transmit or facilitate any unsolicited or unauthorized advertising,
telemarketing, Promotional materials, "junk mail”, unsolicited commercial or

bulk email, or fax;

(5) for activities adversely affecting the ability of other people or systems to use
either TAG’s wireless services or other Parties’ Internet-based resources,
including, but not limited to, "denial of service" (DoS) attacks against another
network host or individual user; ’

(6) for an activity that connects any device to Personal Computers (including
without limitation, laptops), or other equipment for the purpose of
transmitting wireless data over the network (unless customer is using a plan
designated for such usage); or

(7) for any other reason that, in our sole discretion violates our policy of providing
service for individual use. _

unable to be billed through the Service. There is no guarantee that messages will be
received, and TAG is not responsible for lost or misdirected messages. Most text
messages are limited to 160 characters.
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E-Mail: Wireless access to corporate/employee email may require additional server or
server access, licenses, or additional requirements which may not be available with
TAG Service Plans.

Data: Services are not available with all TAG phones. The amount of data transmitted
over our network is measured in kilobytes (kB), megabytes (MB) or gigabytes (GB),
Unless specified otherwise 1024K8 equals 1MB. 1024MB equal 1GB. Usage is calculated
on a per kilobyte, megabyte or gigabyte (depending on your plan) basis and is rounded
up to the next whole kilobyte, megabyte or gigabyte, Rounding occurs at the end of
each session or each clock hour and at which time we deduct accumulated usage from

Premium content (games, ringtones, songs, etc.) is priced separately and will require
an alternate method of payment. Services are not available for use in connection with
server devices or host computer applications, other Systems that drive continuous
heavy traffic or data sessions, or as substitutes for private lines or frame relay

downloadable or streaming content is subject to change, including but not limited to
television channels and radio station_s.

Off-network Roaming: The primary use of your Device must be for domestic purposes
within the TAG network. Domestic means use in the 50 United States and U.s.

~ certain calling features (Voicemail, Caller ID, Call Waiting, etc.) may not be available
in all roaming areas. TAG reserves the right to deny, terminate, modify, disconnect or
suspend service if the majority of minutes or kilobytes are used for roaming,

International Roaming: International calling and roaming, including in Canada,
Mexico, and Guam are not included in TAG Service Plans. Intemational calling and
roaming usage will require an alternate payment method, Data services and certain
calling features (Voicemail, Caller ID, Call Waiting, etc.) may not be available in all
roaming areas. TAG reserves the right to deny, terminate, modify, disconnect or

suspend service if the majority of minutes or kilobytes are used for international
roaming.

International Long Distance and Messaging: Access to international service is
authorized on the TAG network only through an interational operator service. In
order to make international long-distance calls, including to Mexico and Guam, and in
certain cases to send international text, an alternate payment method is required.
TAG reserves the right to deny, terminate, modify, disconnect or suspend service if
international calling and/or text messaging is used without utilizing a third party
international operator service and alterate payment method.
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Domestic (U.S.): Includes the 50 United States, Washington D.C., Puerto Rico, and
the Virgin.Islands.
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Acceptable Use Policy

The following terms apply to your use of and access to any TAG together with its
subsidiaries, affiliates, agents, and licensors (collectively "TAG") owned or operated
website ("Website"), as well as any electronic transmission sent, received, posted
accessed, or stored via any network ("Network").

]

COVERAGE OF THIS POLICY

posting on our Website. If you do not agree to accept and comply with the AUP, then
do not access or use our Website or Network,

ILLEGAL OR HARMFUL USE

You may access and use our Website and Network only for lawful purposes. You are
responsible for any transmission you send, receive, post, access, or store via our
Network, including the content of any communication, Transmitting, distributing, or
storing any material that violates any applicable law is prohibited. Additionally, the
following non-exhaustive list details the kinds of illegal or harmful conduct that is
prohibited:

Infringement: Infringement of intellectual property rights or other pr"oprfetary rights
including, without limitation, material protected by copyright, trademark, patent
trade secret, or other intellectual Property right. Infringement may result from the

unauthorized copying, distribution, and/or posting of pictures, logos, software,
articles, musical works, and videos. .

Offensive Materials: Disseminating or posting material that is unlawful, libelous,
defamatory, obscene, indecent, lewd, harassing, threatening, harmful, invasive of
privacy or publicity rights, abusive, inflammatory, or otherwise objectionable.
Without limiting the foregoing, you may not access or use our Website or Network in
any manner for the transmission or dissemination of images containing child
pornography.

Excessive Utilization of Network Resources: Consuming a disproportionate amount
of available Network resources resulting in the potential to disrupt or degrade the

Traffic Pumping/Access Stimulation: Using the Network to dial telephone numbers
associated with free conference calls, free chat lines, or simitar services that are used
for traffic pumping/access stimulation. Traffic pumping/access stimulation, for this
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purpose, is defined as any and all activities that are designed to generate traffic to
increase the intercarrier compensation billed to TAG.

Export Violations: Violations of export laws, regulations, and rules, including,
without limitation, violations of the Export Administration Act and the Export
Administration Regulations administered by the Department of Commerce.

Fraudulent Conduct: (1) Conducting fraudulent business operations and practices; (2)
offering or disseminating fraudulent goods, services, schemes, or promotions (e.g.,
make-money-fast schemes, chain letters, and pyramid schemes); and (3) individual or
business representation as an authorized 3rd party affiliation or agent for a business
entity (e.g., Sprint) without the business' prior consent,

Falsification/lmpersonation: Using the Network to impersonate any person or entity;
falsely state or otherwise misrepresent your affiliation with any person or entity; or
Create a false identity for the purpose of misleading others. Without limiting the
foregoing, you may not use invalid or forged headers, invalid or non-existent domain
names, or other means of deceptive addressing. '

Failure to Abide by Third-Party Network or Website Policies: Violating the rules,

regulations, or policies that apply to any third-party network, server, computer
database, or website that you access.

Harmful Content: Disseminating or posting content that is harmful to the Network or
other users of the Network including, without limitation, viruses, ‘Trojan horses,
worms, time bombs, zombies, cancelbots, or any other computer programming
routines that may damage, interfere with, secretly intercept or seize any system,
program, data, or personal information.

ELECTRONIC COMMUNICATIONS

You may not distribute, publish, or send through our Network: (1) any spam, including
any unsolicited advertisements, solicitations, commercial e-mail messages,
informational announcements, or promotional messages of any kind; (2) chain mail;
(3) numerous copies of the same or substantially similar messages; (4) empty
messages; (5) messages that contain no substantive content: (6) very large messages

or files that disrupt a server, account, newsgroup, or chat service; or (7) any message
that is categorized as "phishing."

Likewise, you may not; (1) participate in spidering, harvesting, or any other
unauthorized collection of e-mail addresses, screen names, or other identifiers of
others or participate in using software (including “"spyware") designed to facilitate
such activity; (2) collect responses from unsolicited messages; or (3) use any of our
mail servers or another site's mail server to relay mail without the express permission
of the account holder or the site.
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NETWORK SECURITY AND INTEGRITY '
You may not violate the security of our Network in any way. Such violations may
result in criminal or civil liability, TAG may, but is not obligated to, investigate any
violation of our Network. TAG may cooperate with law enforcement where criminal or
unauthorized activity is suspected. By using TAG products and Services or sending,
receiving, posting, accessing, or storing any electronic transmission via our Network,
You agree to cooperate in any such investigation. Examples of Network security
violations include, without limitation:

Hacking: Unauthorized access to or use of data, systems, or netwaorks, including any
attempt to probe, scan or test the vulnerability of a system or network or to breach
security or authentication measures without the éxpress prior authorization of the
owner of the system or network. '

Interception: Unauthorized monitoring of data or traffic on any network or system
without the express prior authorization of the owner of the system or network,

intentional Interference: lnterference with service to any user, host, or network
including, without limitation, denial-of-service attacks, mail bombing, news bombing,

other flooding techniques, deliberate attempts to overload a system, and broadcast
attacks.

Falsification of Origin or Routing Information: Using, sellirig, or distributing in
conjunction with the Network, any computer program designed to conceal the source

Internet domain, header information, date or time stamp, originating e-mail address,
or other identifier.

Avoiding System Restrictions: Using manual or electronic means to avoid any
limitations established by TAG or attempting to gain unauthorized access to, alter, or
destroy any information that relates to any TAG customer or other end-user, TAG
may, but is not obligated to, take any action it deems necessary to (1) protect its

improve its Network, services, systems, and equipment. You acknowledge that such
action may include, without limitation, employing methods, technologies, or
procedures to filter or block messages sent through the Network. TAG may, in its sole
discretion and at any time, filter “spam" or prevent “"hacking," “viruses,” or other

INVESTIGATION AND ENF ORCEMENT OF THE PoLICY

We have the right, but are not obligated, to strictly enforce this AUP through self-
help, active investigation, litigation, and prosecution.

TAG reserves the right to act immediately and without notice to restrict, suspend, or
terminate your use of the Network if it reasonably determines that your conduct may:
(1) expose TAG to sanctions, prosecution, civil action, or other liability; (2) cause




harm to or interfere with the integrity or normal operations of TAG’s Network or
networks with which TAG is interconnected; (3) interfere with another TAG customer's
use of the Network; (4) violate any applicable law, rule, or regulation; or (5)
otherwise present an imminent risk of harm to TAG or its customers,

TAG has the right, but not the obligation, to monitor or restrict ‘any uses of the
Network that TAG reasonably believes in its sole discretion violate this AUP. You are
solely responsible for all content that you transmit or receive utilizing the Network,
and you are responsible for abuse of your account by others. '

We may also access and disclose any information (including transactional information)
related to your access and use of our Network for any lawful reason, including but not
limited to: (1) responding to emergencies; (2) complying with the law (e.g., a lawful
subpoena); (3) protecting our rights or property and those of our customers; or (4)
protecting users of those services and other carriers from fraudulent, abusive, or
unlawful use of or subscription to such services, INDIRECT OR ATTEMPTED BREACHES
OF THIS POLICY AND ACTUAL OR ATTEMPTED BREACHES BY A THIRD PARTY ON BEHALF
QF A COMPANY, CUSTOMER, OR USER MAY BE CONSIDERED BREACHES OF THIS POLICY
BY SUCH COMPANY, CUSTOMER, OR USER,

MISCELLANEOUS

Any failure to insist upon or enforce performance of any provision in this AUP will not
be construed as a waiver of any provision or right, Neither the course of conduct
between the parties nor trade practice will act to modify any provision in this AUP.
TAG may assign its rights and duties under these terms to any party at any time
without notice to you, If any provision of this AUP is deemed unlawful, void, or for

QUESTIONS, COMMENTS & ABUSE

If you want to report any violations of this AUP, please email us at
regulatory@tagmobile.com,
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General Terms and Conditions of Service (T's & C’s)

Basic Definitions
In this document:

(1) "we," "us,” “our," and "TAG" mean TAG Mobile, LLC and its affiliates;

(2) "you,” “your," “customer,” and "user” mean an account holder or user with us;

(3) "Device” means any phone, aircard, mobile broadband device, any other
device, accessory or other product we sell to you or that is active on your
account with us; and

(4) "Service” means our offers, rate plans, options, wireless Service Plans or
Devices on your account with us,

Services Covered by These T's & C’s & Additional Terms

These T's & C’s apply to all wireless Services and Plans, including Lifeline supported
Service except where indicated, and any other Service we offer you that references
these T's & C’s. Additional terms will apply to certain Devices and applications (the
terms may come from TAG or a third party) and will be provided with the Device or
prior to the use of the application, as applicable. Also, a different dispute resolution
provision may apply to services provided by another company (the dispute resolution
provisions in this Agreement still apply to our Services),

Pre-Paid Services

All TAG Services are provided on a pre-paid basis. TAG does not condition the

provision of Service on a consumer’s credit rating, credit history or other method of

determining credit worthiness. TAG does not provide your payment history and other
account billing/charge information to any credit reporting agency or industry

clearinghouse. You aren't responsible for paying an early termination fee when

terminating Services and no deposits are held or required as a condition of Service nor

does TAG have any preset account spending limits.

Our Right To Change The Agreement & Your Related Rights

We may change any part of the Agreement at any time, including, but not limited to,
rates, charges, how we calculate charges, or the ToS. We will provide you notice of
material changes, and may provide you notice of non-material changes, in a manner

Agreement” section), and/or pursuant to any applicable Orders, rules or regulations of
a regulatory authority having jurisdiction over the Services or this Agreement,

Our Right To Suspend Or Terminate Services -
TAG will not terminate service upon less than 15 days written notice to you, except

for those specific circumstances described herein. Speciﬁcal(y, TAG can, without
notice, suspend or terminate any Service at any time for the following reasons:
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1) If a condition immediately dangerous or hazardous to life, physical safety, or
property exists; or

2) Upon order by any court, the Commission, or any other duly authorized public
authority; or

3) For a violation or breach of this Agreement

4) If service was obtained fraudulently or without the authorization of the
provider or is being used for, or suspected of being used for, fraudulent
purposes; or ’

6) In accordance with the rules and regulations of any regulatory or governmental
authority having Jurisdiction over the services and/or devices that are subject
to the terms of this Agreement.

Your Right To Change Services & When Changes Are Effective

Your Right To Terminate Services

You can terminate Services at any time by calling us and requesting that we
deactivate all Services. In addition, if you return or provide your Device to TAG and
fail to either deactivate service on the Device or activate another Device in
connection with your Service, we reserve the right to terminate your Service. You are

Restrictions On Using Services
You can't use our Services:



Porting/T ransferring Phone Numbers

We don't guarantee that number transfers to or from us will be successful. If you
authorize another carrier to transfer a number away from us, then that is considered
a request by you to us to terminate all of the Services associated with that number,
Further, in transferring a number to TAG from another carrier, you are solely
responsible for all charges billed or incurred prior to deactivation of service with your

prior carrier and for any applicable early termination fees assessed by your prior
carrier.

Coverage; Where Your Device Will Work; Service Speeds

Our coverage maps are available on our website. The specific network coverage you
get will depend on the radio transmissions your Device can pick up and Services you've
chosen. Our Coverage maps provide high level estimates of our coverage areas when
using Services outdoors under optimal conditions. Coverage isn't available everywhere
and Service speeds are not guaranteed. Service speeds may depend on the Service
purchased. Actual speeds will vary. Estimating wireless coverage, signal strength and

d i , )

control (network problems, network or internet congestion, software, signal strength,
your Device, structures, buildings, weather, geography, topography, server speeds of
the websites you access, etc.), may result in dropped and blocked connections,
slower Service speeds, or otherwise impact the quality of Service, Services that rely
on location information, such as E911 and GPS navigation, depend on your Device's
ability to acquire satellite signals (typically not available indoors) and network
coverage. While your Device is receiving a software update, you may be unable to use
your Device in any manner until the software update is complete.

Roaming



apply. Certain Services May not be available or work the same when roaming
(including data Services, voicemail, call waiting, etc.). TAG reserves the right to

deny, terminate, modify, disconnect or Suspend service if the majority of minutes or
kilobytes are used for roaming,

TAG’s data Services and your Device may allow you to access the internet, text,
pictures, video, games, graphics, music, email, applications, sound and other

available from us or our vendors, while other Data Content can be accessed from
others (third party websites, games, ringtones, etc.). We make absolutely no
guarantees about the Data Content you access on your Device. Data Content may be
unsuitable for children/minors, unreliable or inaccurate, or offensive, indecent or

etc.), limit throughput or the amount of data you can transfer, or otherwise limit or
terminate Services, If we provide you storage for Data Content you have purchased,

receive a refund for any unused portion of the Data Content.

Specific Terms & Restrictions On Using Data Services
In addition to the rules for using all of our other Services, unless we identify the

Service or Device you have selected as specifically intended for that purpose (for
example, wireless routers, Data Link, etc.), you can't use our data Services:




Based on current business practices, we may charge activation (except for Lifeline
Customers), prepayment, reactivation, Program or other fees to establish or maintain

Account & Service Charges
You are responsible for all charges associated with your account and the Service(s) on

send to you. Depending on your Service(s), charges for additional services may include
operator and directory assistance, voicemail, call forwarding, data calls, texts and

a per-day basis, you will generally be charged for use before or at the time of use. in
certain instances, we may charge at some point after You use the Services. Services
offered on a per-day basis end 24 hours after Service is initiated.

How We Calculate Your Usage For Decrementing Purposes

Regular Voice Calls: we round up partial minutes of use to the next full minute after
the first 30 seconds Time starts when you press "Talk" or your Device connects to the
network and stops when You press "End" or the network connection otherwise breaks,
You're decremented minutes for all calls that connect, even to answering machines.

bytes, kilobytes, megabytes, and gigabytes - not in minutes/time. 1024 bytes equals 1
kilobyte (KB'), 1024 KB i



graphics (logos, pictures, banne_rs, advertisement, etc.), additional datg used in

Surcharges
You agree to Pay all surcharges ("Surcharges")
to: Federal Universal Service, various regulatory charges, TAG adminij

with Lifeline Supported Service are gaj| inclusive, clearly documented and fully
disclosed to the Lifeline applicant/subscriber and any regulatory authority having
jurisdiction over such Services prior to the commencement of Service.

Customer Service




This  information can be located on s website at
www.tagmobiie.com/uti{ityccmmisséoncontacts. In the event that you wish to pursue

resolution of your issye with TAG directly, the Dispute Resolution provisions of this
Agreement will apply.

Protecting Our Network & Services
We can take any action to:

(1) protect our network, our rights and interests, or the rights of others; or
(2) optimize or improve the overall use of our network and Services,

throughput, limiting access to certain websites, applications or other Data Content,
prohibitions on unintended uses (for example, use as a dedicated line, or use as 3
monitoring service), etc. For additional information on what we do to protect our
customers, network, Services and equipment, see our AUP, .

Your Privacy

regularity and care.

Call Monitoring:

To ensure the quality of our Services and for other lawful Purposes, we may monitor

or record calls between us (for example, your conversations with our customer service
or sales departments).

Contact:

CPNI: As we provide telecommunications products and Services to you (the account
holder), we develop information about the quantity, technical configuration, type and
destination of telecommunications products and Services You use, as well as some
other information ("CPNI"). Under federal law, you have the right, and we have a
duty, to protect the confidentiality of your CPNI. For example, we implement

safeguards that are designed to protect your CPNI, including  authentication
procedures when you contact us.

Third Party Applications: |f you use a third party application, the application may
access, collect, use or disclose your personal information or require TAG to disclose
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your information, including location information (when applicable), to the application
provider or some other third party. If you access, use or authorize third party
applications through the Services, you agree and authorize TAG to provide
information related to your use of the Services or the application(s). You understand

that your use of third party applications is subject to the third party's terms and
conditions and policies, including its privacy policy.

Information on Devices:

Your Device may contain sensitive or personal information. TAG is not responsible for
any information on your Device, including sensitive or personal information. |If
possible, you should remove or otherwise safeguard any sensitive or personal
information when your Device is out of your possession or control, including, but not
limited to, relinquishing, exchanging, returning or recycling your Device, By
submitting your Device to Us, you agree that our employees, contractors or vendors
may access all of the information on your Device.

Location Based Services

provided by us or a third party. Network coverage or environmental factors (such as
structures, buildings, weather, geography, landscape, and topography) can

significantly impact the ability to access your Device's location information and use of
location-sensitive services,

911 Or Other Emergency Calls
Public Safety Officials advise that when making 911 or other emergency calls, yoy

€mergency service providers. E911 service, where - enabled by local emergency
authorities, uses GPS technology to provide location information. Even when
available, however, £911 does not always provide accurate location information. If




may not be located. Some Devices have a safety feature that prevents use of the
keypad after dialing 911 - you should follow voice prompts when interacting with
emergency service providers employing IVR systems to screen calls.

Handset Warranty

TAG Mobile offers a Limited 90-day Warranty on handsets provided free to Lifeline
customers, with a Full Warranty in effect for the first 10 business days following
customer receipt of the equipment. Specifically, TAG Mobile Lifeline handsets will be
replaced free of charge up to 10 business days following customer receipt for any

free of charge, with the exception of damage or defect resulting from misuse or abuse
of the equipment,

If Your Device Is Lost or Stolen : ,
Call us immediately if your Device is lost or stolen because you may be responsible for

Disclaimer of Warranties

WE MAKE. NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
(TO THE EXTENT ALLOWED BY LAW) ANY IMPLIED WARRANTY OF MERCHANTABILITY,
NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE CONCERNING YOUR
SERVICES (INCLUDING YOUR DEVICE). WE DONT PROMISE UNINTERRUPTED OR ERROR-

FREE SERVICES AND DONT AUTHORIZE ANYONE TO MAKE WARRANTIES ON OUR
BEHALF. '

You Agree We Are Not Responsible For Certain Problems

You agree that neither We nor our vendors, suppliers or licensors are responsible for
any damages resulting from:

(1) anything done or not done by someone else;
(2) providing or failing to provide Services, including, but not limited to,

deficiencies or problems with a Device or network coverage (for example,
dropped, blocked, interrupted Services, etc.);
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from viruses, worms, or downloads of malicious content, materials, data, text,
images, video or audio; or

(9) things beyond our control, including acts of God (for example, weather-related
phenomena, fire, earthquake, hurricane, -etc.), riot, strike, war, terrorism or
government orders or acts. You should implement appropriate safeguards to

secure your Device, computer or equipment and to back-up your information
stored on each.

DISPUTE RESOLUTION

We Agree To First Contact Each Other With Any Disputes

We each agree to first contact each other with any disputes and provide a written
description of the problem, all relevant documents/information and the proposed

resolution. We agree to contact each other as described in the Providing Notice to
Each Other Under The Agreement section of the T's & C’s.

Instead Of Suing In Court, We Each Agree To Arbitrate Disputes

We each agree to finally settle all disputes (as defined and subject to any specific
exceptions below) only by arbitration. In arbitration, there's no judge or jury and
review is limited. However, just as a court would, the arbitrator must honor the terms

(1) "Disputes” are any claims or controversies against each other related in any way
to our Services or the Agreement, including, but not limited to, coverage,
Devices, privacy, or advertising, even if it arises after Services have terminated
- this includes claims you bring against our employees, agents, affiliates or
other répresentatives, or that we bring against you,

(2) If either of us wants to arbitrate a dispute, we agree to send written notice to
the other Providing a description of the dispute, previous efforts to resolve the
dispute, all supporting documents/information, and the proposed resolution.
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Tag Mobile, LLC, Attn: General Counsel; 1330 Capital Parkway, Carrollton, TX
75006. We agree to make attempts to resolve the dispute. I we cannot resolve
the dispute within forty-five (45) days of receipt of the notice to arbitrate,
then we may submit the dispute to formal arbitration.

subject to arbitration.

(4) Unless we each agree otherwise, the Arbitration will be conducted by a single
neutral arbitrator and will take place in the county of the last billing address of
the Device. We will agree on the arbitrator, and if We cannot agree, then the

(6) We each agree not to pursue arbitration on a classwide basis. We each agree
that any arbitration will be solely between you and us (not brought on behalf of
or together with another individual's claim). If for any reason any court or
arbitrator holds that this restriction is unconscionable or unenforceable, then
our agreement to arbitrate doesn't apply and the dispute must be brought in

(7) We each are responsible for our respective costs relating to counsel, experts,
and witnesses, as well as any other costs relating to the arbitration. However,
we will cover any arbitration administrative or filing fees above:

a. $25 if you are seeking less than $1,000 from us; or
b. the equivalent court filing fees for a court action in the appropriate
jurisdiction if you are seeking $1,000 or more from us.

Exceptions To Our Agreement To Arbitrate Disputes
Either of us may bring qualifying claims in small claims court. In addition, this
arbitration provision does not prevent you from filing your dispute with any federal,

your behalf.

No Class Actions

No Trial By Jury

TO THE EXTENT ALLOWED BY LAW, WE EACH WAIVE ANY RIGHT TO TRIAL BY JURY IN
ANY LAWSUIT, ARBITRATION OR OTHER PROCEEDING.
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Indemnification

You agree to indemnify, defend and hold us harmless from any claims arising out of
your actions, including, but not limited to, your use of the Service and any
information you submit, post, transmit or make available via the Service, failing to
provide appropriate notices regarding location-sensitive services (see "Location Based
Services” section), failure to safeguard your Passwords, backup question to your
shared secret question or other account information, or violating this Agreement or

any policy referenced in this Agreement, any applicable law or regulation or the rights
of any third party.

Providing Notice To Each Other Under The Agreement

Except as the Agreement specifically provides otherwise, you must provide us notice
by calling or writing us as instructed On our website. We will Provide you notice
through one or more of the following: correspondence to your last known billing
address, to any fax number or e-mail address you've provided us, by calling you on
your Device or any other phone number you've provided us, by voice message on your

Device or any other phone number you've provided us, or by text message on your
Device.

Other important Terms

Subject to federal (aw or unless the Agreement specifically provides otherwise, this
Agreement is governed solely by the laws of the state of Texas, without regard to the
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