WEIKLE & C 0 DOCKET FILE COPY ORIGINAL

recelved & inspected

REDACTED - FOR PUBLIC INSPECTION 0cT 3 1 2013

FCC Mail Room
October 25, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12™ St, SW

Washington, D.C. 20554

RE: WC Docket No. 10-90, WC Docket No. 11-42
FCC Form 481 — Carrier Annual Reporting
Pineville Telephone Company

Dear Secretary:

This FCC Form 481- Carrier Annual Reporting is being submitted on behalf of Pineville
Telephone Company in accordance with FCC Rules 54.313 and 54.422. There are two copies of
a Redacted — For Public Inspection version. In addition there is one copy with financial
information marked as confidential information in accordance with a November 16, 2013

Protective Order, DA12-1857. A Redacted — For Public Inspection version is also being filed via
ECFS.

If there are any questions, I can be reached at 704.699.9451.

Sincerely,

%’7 () e?€
Jerry Weikle
Consultant to Pineville Telephone Company

Attachments

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies)

No. of Copias rec'd _O_tl__.

List ABCDE

JERRY L. WEIKLE
151 SPRING STREET NW President jweikle@windstream.net
CONCORD, NC 28025-4749 704.699.9451
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Page 1

230494

Study Area Cod &t
<010>_Study Area Code Recetved-S-inapected

<015> Study Area Name PINEVILLE TEL €O

<020> Program Year 2014 OCT 3 1 2013

<030> Contact Name: Person USAC should contact Jexrry Weikle H
with guestions about this data FCC Mail Room

<035> Contact Telephone Number: 704 782 7738
Number of the person identified in data line <030>

<039> Contact Email Address: jweikle@windstream.net
Email of the person identified in data line <030>

W
(check box when complete)
<100> Service Quality Improvement Reporting {complete attached worksheet) iil“{‘x:@ﬁf:m %
<200> Outage Reporting {voice) {complete attached worksheet)
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests {voice) L 0 !
<310> Detail on Attempts (voice) | (attach descriptive document)
<320> Unfulfilled Service Requests {broadband) i
<330> Detail on Attempts {broadband) i | (attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice}
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers {broadband
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510> |230494NC510 J {attached descriptive d )
«600> Functionality in Emergency Situations {check to indicate certification)
<610> | 2304948C610 ] (attached descriptive d "
<700> Company Price Offerings {voice) {complete attached worksheet)
<710> Company Price Offerings {broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete ottached worksheet)
<900> Tribal Land Offerings (Y/N)? O @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicote certification)
<1010> r 4' (attach descriptive document)
<1100> Terrestrial Backhaui (Y/N)? @ O (if not, check to indicate certification)
<1110> (complete ottached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete ottached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> {complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Document tion Workshee
<3000> {check to indicate certification)
<3005> {complete attached worksheet)

10/15/2013
Page 1




REDACTED — FOR PUBLIC INSPECTION

7 a%eq £102/54/04

- seah sepuajed Joud ay) u
_ _ 19W 10U $198.8) JuUBWaAcIdwl J40MIBU Jo uojjeue|dxd ue 3pinold - <BTT>

Apeded a21a19s aA0idw 03 pasn sem (ISN) MOH  <LTT>

i

age19A00 33195 dA0idui) 0} pash sem{dsn) moH  <9TT>

Ajljenb asynaes ancudwil 03 pasn sem (4SN) MOH  <STT>

) poAtaaal sem poddns (4Sn) 3JIAIDS |ESIIAIUN YINWE MOY uoday  <pTT>
“ _ _l sya8ie) uejd Sunaaw spiemo) ssaidosd guierap sdely  <€1T>

-ajenrdosdde se 320{q SNSUD 10 [IND] 19U

341M 91 18 PAIWIGNS 3 ||YS UOTIBWIoJUI BY L *(e)z0Z'vS § 01 uensind ueld

yuawaAoidwi Alienb 321A1as 122A-aAY ) UO yodaJ ssai801d e sujejuod ‘7T

- 3ulj U0 ‘4@d PAYIEIIE U] 1Y} WLILUOI 0} MO[3q S3X0G 353} a9Yyd Isesld
(pd'} JuawndoQ payoeny jo sweN

‘221135 Auoyda|a} 9210A ssaippe 0} pasnnbai

Ajuo s) 110da3J ss21303d 1nOA “a0ddns uazo4j SaAR3AL Ajuo YIIUM 313D

e s1 Auedwiod noA § (THE)ETEYS § WID Ly O3 juensind papy podal ssasdoud jenuue ok
's1e0A 14anbasqns U} ‘10 Ue|d JuawaAoIdwW] ANEND BDIAI3S JEIA-DAL YIENY NA41%

-921A49s Auoyda|a} ad10A

30 uojsiacid INOA 0} s31e21 1 SE 304 YL YUm 34 uo ,ueyd seah g, (e)z0T'vS

. § Sunsixa s,Auedwod JnoA Jo sniels ayy Suneaunep <ZIT> auy| uo ‘uodal
ssa180.d e ajiy 01 pasnbal ase noA uay) ‘sah sy <TLT> 2ur] 0} 2amsue oA §

O O {ou / saA) 3304 241 yum pajyy ,ueyd Jedh  <TIT>
s, (e)z0z'¥s§ Bunsixo ue arey noA op ‘saA s1 <QTT> dul] 0} Jamsue oA §
@ O {ou / sah) $904 3Y3 WoJ§ UOITEILILIA] D13 SI PAAIRIBS Auedwod JNOASeH  <OTT>

Jou weszasputmzsiTeml <OE0> AUl BIEP Ul P3AAUSP! u0S1ad JO SS2IPPY |1BWIT - SSIIPPY [Iew Peo)  <6E0>

seLL zaL voL <OEO0> dul| €ILp LI paynuap] U0SIad JO JOqUINN - J2qWINN Suoydaja] J0BWO0)  <SE0>

arxToM Axxsp ®1ep siy3 SuipJe3a. 10eIU0I PINOYS JVSA U0SIAd - Jwep Joeo)  <0eo>
vioz 1e3) wesdoad  <0T0>
00 T4L ETIIASNId SweN ety ApmS  <ST0>
- apo) easy Apms  <010>
€102 Ainf
6180-090€ "ON |043U0D GINO/9860-090€ ON jonuo) aNo w04 uoIB(0) ereq
T8t wiod 204 Sunsoday JuawaAcidw) Ajjjeny NINIBS {o01)

7 9%eq




REDACTED — FOR PUBLIC INSPECTION

¢ afed €102/51/01

-- 199USHIOM
LURIR 389CQ)

bt e & 4
SUNPII0Ld uonN|osay {oN / 53A) {Aydde yeys e (oN / soA) s. %)
aaneuandld afeinQ dwMias seasy Apms | yoayD) uonduisaq pavIyY 10 JGWINN [EI0L | PANBYY SISWOISN) swiy ayeq 3wy aleq Jequiny
adiyniN 193 adenQ NNALS sanijve] 116 40 JAQWINN puaaSeng | puz adenp | wers a8eing | weig 33eIn0 | dUBIRY
a8eno siL P1a SYON
<y> <3> <> <> <p> <> <7 <pg> <€q> <Z79> <iq> <e> <0TT>

Tou weaTispuimea (AToml <OE0> W] 1P Ul PaYIIUap! uos1ad Jo ssa.ppy |lews - SS2IppY |lew] 19eI0)  <6£0>

Stic 2oL voL <OE0> Ul BIEP Ul PayRUaAP! uosIad JO JAGINN - JAGUINN auoydajol PVBO)  <SE0>

aTxteM Arzap ejep siyl Supieda) 10e3U0D PINOYS DV U0SIad - dweN Peo)  <0L0>
y102 1e3A wesdold <0Z0>
0D TAL FTIIAINIA JWEN easy >_u:~m <S10>
vevocT apo) ealy Apmis  <0T0>
€10z Aing
6180-080€ "ON [0A1U0D SINO/9860-090€ "ON |013U0) 8INO w04 UoRIY|0) elea
18y wiod 504 (9910n) Susioday 98eInQ 291135 (002)

¢ a8edq




t 33ed €102/5L/01

Josysiiom payogje aag -

REDACTED - FOR PUBLIC INSPECTION

293 pue sajey auj| 13d €30} adiey) 931A13s 293 201AI3S |ESIOAIUN B1EIS | SEIBYD SuT] JaqHISGNS 21eIS ayey @o1M135 adA] ;vey D) IvS | D7) sdueydxz BT
eary papuaixg Asojepueiy 2207 |[eRUAPISDY
9> <Sq> <pG> <Eq> <G> <10 <ge> <te> <Te> <€0L>

a81ey) 93IAIS [£I0T [2RUBPISSY apIm-lelS ABus <Z0L>
£102/1/1 9leQ A3 981ey) IIIAIIG (BI0T [RIUAPISAY  <TOL>

1ou- weszisputmssTanl <OE0> aUl] BIEP Ul PAYRUIPI U0sIad JO SSAIPPY jlews] - SSAIPPY |lew] PRIU0D  <6ED>
SELL 28L FOL <QEO0> Sui] BIBp Ul Paijiluapl uosiad JO Jaquiny - J3qunN auoydajp) 1De0D  <SE0>

ST TeM Azxop eiep s1y1 Sutpaedal 1221U0D PINOYS JYSN U0SI3d - 3WweN 1R  <0£0>
»T0Z Jeap weidosd  <0zZ0>
0D T8L FTTIAINIL aweN sy Apmis  <ST0>

bEPOEZ apo) eary Apnis  <0T0>

o ~ Eroz Ay S L - R
6T80-090F ‘ON 1023U6) GWO/9B60-090€ ‘ON [013U0) SINO , o I o ,
; 8% wio3 304

Bt

t adeq



REDACTED — FOR PUBLIC INSPECTION

€1L02/S1/01L
G afed
= ToOUDHHOM
payoene J9g --
{32325} paydeay nwi) {89) (sdqw) paads peojdn (sdaw) 5994 pue aley |e1oy $993 ajey |enuapisay Dam) s3ueyn3 s
uaym usyey uondy | aduemojly 3fesn | - adiauss pueqpeosg | paads peojumoq pajeingay Meis
ajuemolly d8esn - 30IAI3S pueqpeosg
<bp> <ep> <zp> <tp> <> <P <t9> <te> <te> <ITL>
Jou-wesz138puTmMEa N TonL  <OE0> SUl| E1ep Ul P3LRUSP! U0SI3d JO SSIIPPY jlew] - SSAIPPY |lew3 PeIU0) - <GE0>
etLL 2oL voL <OEO> Ul €1ep U] paYNUIP! uosIad Jo FBQUINN - JaquinN 2uoydaja Peo)  <5E0>
aTyToM Axaap 21ep S1y3 JuIpJedal PeU0I PINOYS JYSM UOSIAd - BWeN 1eju0)  <0E0>
$102 Jeap weidold  <0z0>
00 TIL ATTIAINIG awep ealy Apmis  <STO>
#670€2 apo) ealy Apms  <010>
S S €10z A o
 6T80-090F "ON 1000 GINO/9860-090€ “ON 041100 BINO K
’ = TayusoId0d -

G a8eg



REDACTED — FOR PUBLIC INSPECTION

g afed

£1L02/SHOoL

=13
¥

11

|

89 -
7

uoneudisag puesg 10 Auedwo) sy ssauisng 3uiog VS saleY
" <ET8>
Auedwoy suoydsTol S1ITASULL Auedwio) M:Zm..mao <Z18>
STITASULE JO UMOJ Auedwo) uiploH  <TT8>

Aueduoy suoyds(al a1[IASUTd Ja1ue) uieday  <QT8>

oU- WEeIISPUTMES ATIML  <QEQ> 2UI| BIEP Ul Paliiuap! uosiad JO SSAIPPY [1BW3 - SS2IPPY e 10.u0)  <6£0>

SELL 28L oL <OEQ> oul] E1EP Ui paiiuap) uosiad Jo Jaquin - JSGUINN 3uoydale | 10ewo)  <SE0>

a1TemM Axxep e1ep siy} Suipiedas 19eIU0D PINOYS JVSN UOSIAd - SWeN 10ee)  <0E0>
102 129\ weidosd  <0z0>

00 3L ATIIAINI swep easy Apnls  <STO>
(232134 3po) easy Apnis  <0T0>

9 aSeqd



[ 38ed £102/51/01

‘sjuawasnbas uisuadr) pue ssauisng [equy ylim adueydwo)  <676>
$9553004d M3IARS UOIIBAITSDI [B4NYND YIm Dduendwio)  <8z6>
59558204d M3INDY [EIUSWLOIALZ Yyhm dueydwo)  </z6>

$3|nJ SwiS sanNioe yum-dueldwo) - <9z6>

suawainbas Sunnuuad asn puel yum aduepdwo)  <sz6>
53ssa%04d Aem Jo sySry yum asuedwod  <pze>

‘a3uuewW 3AISUIS Ajjean]ind e ul S90S SURNINIRN  <E76>
‘Buluueyd Aupiqeutesns pue Aujiqisead  <zze>

erJér {SUOCIINIISUT JOYOUR AJUNUIWo?

1equ . uo snoy e yum Sutuuejd JuswAojdap pue Juswssasse spIaN  <[Z6>

{vN
‘ON‘s3A)
1999

:sapnpul (6)(e)€TE ¥S § 03 3uensind Juawiuian0g

1eQiAL 3Y) UM UOIIRUIPIOOD SJRISUOWSP ‘QZ6 dulf uo ‘4ad
paysene ayl uo paquIISap SNIeIs Yyl WLIUOD 0] SIX0q 3saYy) Yyoea
o} (VN ‘ON'saA) 13p9s asesid ‘spue) jequay sansas Auedwiod anoA j)

{3pd-) Bwns0Qq paydeny jo awen

uonediqo JuawafeSu] JUaWUIAN0Y BqUI  <0T6>

REDACTED - FOR PUBLIC INSPECTION

S9AIAS D13 YOyM Uo (s)puer [equL  <OT6>

39uweaxisputmpa ATaal  <OEQ> BUI| BIEP UI PIIJIIUIP! LOSIAd JO SSAIPPY |IBWT - SSAIPPY |IEWT DRIU0D  <GED>
seLL zos vo. <OEQ> BUI| B2 Ul paynuapi uosiad Jo J3quInN - Jaquiny auoydaja) WeIN0)  <SE0>

sTATaM Axtap e1ep siy3 Suipedas 10e3u0d PINOYS JYSN UOSIA - WeN PDBIU0)  <0E0>
y102 Jedp weisdoud  <QzO>
0D f1HL FTIIAINIA SweN ealy Apnis  <SI0>
v6v0£Z 9po) easy Apms  <QT0>
A glochinr . &
6180-090€ ‘ON [01IU0D BINO/9BE0-090€ ‘ON 0SS GINO T
o 18% o4 304 ; :

£ 98eq




REDACTED — FOR PUBLIC INSPECTION

g 98eyq

£10Z/51/01

(9)ETE S § 01 uensund eaue payoddns ay) uyym wealsdn

sdqy 957 pue weasumop sdgiy T 1583 Je JO I2NAISS pueqpeoiq <DETL>
D $19)40 J911129 JuilIodas 3YI WAUOI 0} XOg SIYY §I3Yd aseald
(9)ETE ¥S § 01uensund ease papoddns ayy uiyum Isixa suondo  <gzTI>
D ineyyoeq 814353113} OU WILUOI 0} XOq SIY} JO3YD 3sedld
su-ueazisputmesixtesf <QEQ> SUl| B1RP Ul PARNUIP] UOSIAd JO SSIIPPY [IBWT - SSAIPPY [IEWT VEIU0D  <6E0>
8eLL zeL oL  <QEQ> DUI| BIEP Ul P3IIUBP] U0SIad JO JAQUINY - J2qUINN SUOYda|aL J98IU0]  <GEQ>
s13tom Azxop e1ep siy1 uipaeBaJ 398IU0D PINOYS JYSM UOSIDd - SWIEN PDBIUOD  <0E0>
v10Z 1eap wesdosd  <0Z0>
00 781 FTIIAINIA swenN easy Apnls  <ST0>
P6HOELT 3po) eauy Apmis  <QT0>

N 1923U0D SINO

6180-090€ 'ON [0 AND/9860-090F \
| B T8y W04 304

‘grozhinr.

g o8ed




6 98eyg £102/51/01

_ _ ‘ueid yans yoea 4oy sazer pue ‘sjjed §j03 4oy s3gieyd jeuoiIPpY <€TZI>

H~ ‘ueid a3y yo vied se papinosd S3INUIW JO J13GUNU 3Y) UO Sfiela(Q <TLTT>

's13qL125Qns auja 03 pasayo sueyd aajnsas Auoydaley
3010A Aue 40 SUOIPUOD pue sw3) Y3 SuiquUIsap uonewiopu| <IZIT>

:uodazs Ajlenuue 3snw ssanaed ‘poddns

dWodu-MOo) BujARI3I SO 3 10§ Sunsodes fenuue (z}{e)zz vs

§ 03 juensund uonewoju pasnbai sy suieyuos

‘0zt duy uo ‘paysl| ausqaMm Y3 Jo ‘OTZT auyj uo

‘404 paydene ay3 1ey) Wiyuod 0} MojRg SOX0q 3SaY) X}IaYyd aseald,,

dLLH 2SGIM ANiand o1 U <gzer>

(Jpd) 3uawinaop paydene jo swey

sueld auljaji] Auoydaja adI0A JO suONIPUO) 3 SWIBL  <QTZT>

OTZTONP6P0EL

REDACTED — FOR PUBLIC INSPECTION

Isu-wesaispurmeatyteml  <QEQ> Jui| elep uy paynuspy uossad 4O SSaIPpY [lew] - SSaUppY pew] ey  <eEQ>
seie za vor  <OE0> 9Ul| €12 U PAYNUIPI UOSISM 4O J3GUINN - JSQUINN SUOYTARL 198U <SE0>

oTytem Axasp £3ep siy) uipiesal 19e3u0d PINoYs JYSN UOsIad - SweN 1PR0)  <QEQ>
¥L0Z Jed) weidord  <Qzo>

00 T3l FTTIAINIG sweN ealy Apms  <STO>
v6v0€2 9po) eauy Apmis  <QTO>

6TR0-090€ "ON [03u0D dND/9860+

6 29eq



£10Z/SL0L
01 93ed

uonew.oyu) paunbay Sunsy) Juawnioq psyeny Jo awen SUORNINSUY) JoyduY ANunwwo) ssasFosd wuatuj <1207>
“1e3A sepusied Supsoasd ayy w ESITYETS
Puegpeo.q o1 ssaxde Juipirosd uedaq yaiym 0y suonMsul Joydue Aunwwod
30 S3553Jppe pue ‘saweu Jaquinu ay; apiaoid {leys 1oddns j) aseyq 4y) jo
waidna e se ‘(u)(e)(3) £T€'vS § 01 Juensund uoriewJoyur pasnbas ays suieyuod

‘TZ0T duif uo ‘ a4 paydene ay) jeyy Wiayuod 03 Xxoq 3yl Iayd ases)q <0Z0Z>
uoNeIid) $s3130.g W) <6T0Z>

uoneIyNIA) AN pueqpeoiy Jedk yig <§100>

UoneIyRI3) 3NN pueqpeosg Jeak pig <L107>

{(e)eT€vS § 44D £v} Bupuoday jy aseyq eapeusy yauuo)

! Pueqpeo.g pjing 03 pasn 1oddng uonesynia) <9107>
{(PIETE S § 41D Lv)} woddng 37 expawry D J31e) de) adug

uoneda) Loddng uazol4 asning pue 9oz <ST0Z>

uonesynsa) poddng uazolq sToz <H10Z>

uoneIya) woddng uszosy yrpg <€T07>

uonesyIa) poddng uazesy 10z <T10Z>

oy

{(e)zrebs § 43D L1} uoneaynuay s S U32044 Suima3Yy 3e) de) 20y

{(2Ha)eTe vs § w1D £t} uonesymua) seap pug <1702>
{(xia)ETE ¥S § ¥4D Lt} voneayia) seay puz <0102>
Supuodas j aseyq eawawy 1BUUO) [RIUIWRNY|

REDACTED — FOR PUBLIC INSPECTION

‘93eM08 ) MOjaq payIeNIe S0P 3yl uj pue Wuio} siy3 uo pajiodas uoyewaoju) Iy (23Y(P)'(2)(a)eTE S § ¥ LY W Y140} 39s se joddns

I 3seyd eoUdWY 123UHO) pue ‘suoiINpai 3T1eyd ssade 19530 03 Woddns 3s0) ySiH ‘uoddns 3507 yIiH udzoL ‘Uoddns | aseyd eaudY Pauuo) leludwasnuy Jo Juaidioal e se asueljduiod 330u 0y MOy3q saxoq ayl ¥I3H)
o TER e SRR by oY i BT N 0, 2 RO R R £ e A R R R ¢ T UL T e PRI RS R

ey e L

39U WeSI)SPUTMRI [ ToM[ <QE0> 3ul ejep ul paynRuapl uosiad §0 ssa.ppy jlews - SS3JPPY jiewW] 1DBIU0) <6ED>
8€LL TOL pOL  <OED> 3uil e3ep Ul payiIuapl uosiad JO JaqUiny - Jaquing Juoydsjd) Peuo)  <seg>

STATSM Axaap 218 sy} duipsedal LIU0D PINOYS VSN U0SIag - aweN Peo)  <ggo>
¥10z 183) weadold  <0z0>

0D T8L FTTIAANIL AweN ealy Apms~ <sto>
¥6%0€2 2po) eaiy Apms  <0T0>

~ E10gdn
"ON 19400 GO
T8 W04 304

6180-090€ 'oN 191U0D GIND/

0T 38eg



11 a8ey £102/51i0L

9Z0EONVEHOET uonewsoju| paJnbay Sunsr uawnaoq paydeny Jo swey uosiew.0jut paJinbas unsi 123ysiiom 3y yeny  (5z0€)

SMOJ Yse) JO JuAwITers pur JUAWEIS SUIOOU| ‘TI3YS BdULRF JO IO (SZOE)
“UoNeNIBI J3D140 ue 0] PaRIgNS uonewloul JulAuapun {vzos)
Juejunodse jjgnd

D P Juspuadapu) ue Aq matasi € 0] Palafgns uojeussojuy Suksepun (zoe)
‘s1amoiiog
11 Joj woday 3unesado SNy o) sjgeieduios jeuwso)
€ up Jodas jeidueuy e (Z 10 Juelunodde Jjqnd payuad Juapuadapui (zzoe)
_ — ue Aq Malna1 03 133{qNS ULq sey YoIym UBBIE]S [e1IUBUY JIaYE o AdoD
SujeIuod
Eters§o 9ZOE 3ul UO “VOISSIUIGNS INCA WYYUo 0
Mo|aq $3x0q 3y} 123D Iseayd ‘FTOE auf uo ou sy asuodsas sy ji
‘upne [epueuy s Auedwod ay) pawsiopad jey)
uejunodse Jiqnd patyliao yuspuadapu ay) Aq panss) 1ana) Juswaseueyy (1z0¢)
SMOJ4 4SE) J0 JUBWIIEIS PUE JUBWIDLEIS AWODU] '1aays aduejeg Jo 44  (OC0F)
> ned| 219 40} poday Suy 0 SNY 03 3|q¢ Jewroy e ug
o) uodas jersueuy e (z) 10 vaveu paypne s jo Adore soynz  (610F)
r_u suelod ‘(Z)erevs § o3 9Z0¢ auy uo ‘vorsst 1noA wiyuos
W.ru 0} Mo{aq sax0q Y1 §I9Yd aseayd ‘BTOE auy uO SaA 5) Isuodsal ay) J
a ﬂoz\mNtB ¢paypne Auedwo JnoA s| ‘FTOE ull uo ou 51 asuodsas Ay )| (310E)
2 uonewuojul paJinbay 3uilsi] WAUNIOQ Paydeny Jo Awey uoileluawiniop paanbas jje pue yiodas
m lenuue 5y s Auedwod InoA yoeyie ‘pTOE 3ulf U0 SaA st asuodsas sy {exoe)
w D SMO|4 Use) JO JUalIBIRIS U WALIATEIS 2UI0IU| ‘JB3YS BduRjed JO JAd  (9T0E)
@ ' (s12M0.109 SUCHENUNLIWIOIBB |
2 D 10} oday Buniesadg) suiodas sny jenuue 1yay) jo Adod HuoPe] (stog)
o sannbas
S 2oueldwod (Z))eTe vs § 03 d uoy jJu pasnbas ays suy
[l ‘LTOE 3uH uo ‘4Qd Payiene ayy jey) wiHUoI 0) $IX0Q ISI!
onfson e 11 q 35911 0342 353l d
I o - uodai jenuue snY Y3 i Auedwod InoA saop ‘saky  (pTog)
A Ay wa - {ZIIIETE YS § 44D Lo} 1211180 HOY PIFH AjareAd @ Aueduiod noA s (£T0)
n " U pannbay Bunsn G paydeny jo sweN {(MTIU)ETE S § 44D L0} suonmnsul soysuy Ayunwwod  (zrog)
PAV *1e3A tepuajes Buipalasd 3y up 9JjALeS pueqpeoiq oy ssazse
S 3uiptacad uedaq yaiym oy suonnIsu Joyoue Ay > j0 pp
a pue ‘satseu Jaquinu 3y) 3pjao.d fleys Loddns i aseyg 4y JoWwAdM  (110¢)
o ese ‘{UI(T))} £TEvS § 03 Juensind uoneuniojus pasnbas Y3 suieuod
1 N ‘TTOE 2ulj uo ' 40d PIYIRRE IY) 1Y) LLIJUOI 0} XOq S)ifY NIy aseayd
i3
uoneunojut painbay Sunsi) Juawnaocg payreny Jo awey {DUIETE ¥S § 84D Lo} uonexjiua) suoisapy {otog)
uejd 1edp § U0 Loday ssauBoid
Stmojaqp " P 3 L) PUB ULIOJ SIY) UO PO UCHEWOJU) YT Jeyt AJ1ad Jauwng | (ZH)STE YS § ¥ID

ww w&o. 1S inbas Buikodal jepueuy ays gy 1) 1 ‘8331183 play A d o) ‘pue ((2)202'pS § 442 L 03 Juensand) uerd Axenb 23auas 1A 3ay 1) o 23urKdWIO 310U O} MO[3q SINOG I XITHD

3 e e g e e - D

ABUTWESTISPUTMIITHTML ™ <pgg> 201 €3ep U1 payUsp! uosiad Jo SSIIppY |lew3 - SSAIPPY jleW] PEWO)  <6EQ>
8€LL T8L DOL  <OEO0> 3Ul) EIEP UL paynuapl uosiad JO ISqUINY - 18GUINY SUOYGa|a) 19EIN0T  <SEG>

JTATOM Axaap e}ep 5143 Buip1edal 19€1UCD PNOYS JYSN USIag - SWEN J9EU0) <0€0>
y102 JeajwiesBold  <070>
00 T3l HTIIAINIQ awep ey Apnis  <sIo>

¥690€C 3poD ealy Apmis  <0To> i

11 adeg




T

REDACTED - FOR PUBLIC INSPECTION

Page 12

230494

<010> Study Area Code

<015>  Study Area Name PINEVILLE TEL CO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data _ Je¥¥y Weikle

<035> Contact Telephone Number - Number of person identified in data line <030> 704 782 7738

<039> Contact Email Address - Email Address of person identified in data line <030> Jweikledwindstream.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier: PINEVILLE TEL CO

[Signature of Authorized Officer: ~ CERTIFIED ONLINE Date

Printed name of Authorized Officer; G37Y Creech

itle or position of Authorized Officer; General Manager

Telephone number of Authorized Officer; 704-889-2001

Jstudy Area Code of Reporting Carier: 230494 Filing Due Date for this form; _ +0/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

10/15/2013 Page 12
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Page 13

Certification - Agent / Carrier » T T
Data Collection Form LT - OMB Control Ho. 3060-0986/0MB Contyol No. 306001
<0105 _ Study Area Code 230494
<015> Study Area Name PINEVILLE TEL CO
<020> _ Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data Jerry Weikle

<035>__Contact Telephone Number - Number of person identified in data line <030> 704 782 7738

<039>__Contact Email Address - Email Address of person identified in data line <030> jweikle@windstream.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

jagent; and, to the best of my | dge, the rep and data provided to the authorized agent is accurate.

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. 1
also certify that | am an officer of the reporting carrier; my responsibllities include ensuring the accuracy of the annual data reporting requirements provided to the authorized

[Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wiilfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

l, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uni | service supp ipi on behalf of the reporting carrier; t have provided

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized d Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

[ Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

ngdy Area Code of Reporting Carrier: Filing Due Date for this form:

18 of the United States Code, 18 U.5.C. § 1001.

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title

10/15/2013

Page 13
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Attachments

10/15/2013
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Pineville Telephone
Service Quality Standards and Consumer Protection Rules Compliance Explanation
Line 510

Service Quality

Pineville Telephone Company is regulated by the North Carolina Utilities Commission (NCUC). The NCUC
has service quality rules in effect that Pineville must comply with. These service quality rules are found
in NCUC Chapter 9, Rule R9-8. Here is a link to Chapter 9 rules located on the NCUC website:
http://www.ncuc.net/ncrules/Chapter09.pdf

Rule R9-8 requires that certain service objectives be met and that company results be reported to the
NCUC on a quarterly basis within 45 days after the end of each quarter. Pineville has set up procedures
and processes to remain in compliance with the Rule R9-8 objectives. This includes maintaining
procedures and processes to record monthly results, tabulate them, and report them to the NCUC.

During the calendar year 2012, Pineville met all required objectives. The NCUC objectives are listed
below:

Rule R9-8. Service objectives for regulated local exchange telephone
companies and competing local providers (CLPs).

(a) Service Objectives. Each regulated local exchange telephone company and
CLP shall perform and provide service in accordance with the following uniform
service objectives:

Measure No. Description Objective

1 Intraoffice completion rate 99% or more

2 Interoffice completion rate 98% or more

3 EAS transmission loss 95% or more between 2
and 10 dB

4 EAS trunk noise 95% or more 30 dBrnc or
less

5 Operator "0" answertime 90% or more of calls

answered within 10
seconds or ASA of 6
seconds

6 Directory assistance answertime 856% or more of calls
answered within 10
seconds or ASA of 6

seconds
Business office answertime ASA of 30 seconds
Repair service answertime ASA of 30 seconds
Initial customer trouble reports 4.75 or less per 100 total
access lines
10 Repeat reports 1.0 report or less per 100

total access lines

230494NC510
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11 Out-of-service troubles cleared within [ 95% or more
24 Hours
12 Regular service orders completed | 90% or more
within 5 working days
13 New service installation appointments | 5% or less
not met for Company reasons
14 New service held orders not completed | 0.1% or less of total
within 30 days access lines

Consumer Protection

Pineville Telephone Company is committed to maintain the privacy of customer information. In addition
to protecting personal information the company is obligated to protect information on how customers
use their services. Pineville Telephone Company follows all requirements the FCC has mandated
concerning Customer Proprietary Network Information (CPNI). As required, Pineville files annual CPNI
compliance certifications with the FCC by March 1 each year.

230494NC510
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Pineville Telephone
Lifeline Terms and Conditions
Line 1210

As a state regulated wireline carrier, Pineville Telephone offers Lifeline service in accordance with FCC
rules and terms and conditions in its tariff. The terms and conditions of the tariff are included starting
on the next page of this file.

Minutes of Use
Each Lifeline customer has unlimited local usage and is able to make local calls at no additional charge.
Each Lifeline customer is also able to receive unlimited local and long distance calls at no additional

charge.

Toll Charges

Each Lifeline customer is able to receive toll blocking to avoid incurring unexpected toll charges. In the
“event the customer would like to make toll calls then the customer is able to choose which long distance
company they would like to use and then choose which rate plan is best for them.

230494NC1210
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GENERAL SUBSCRIBER SERVICES TARIFF

PINEVILLE TELEPHONE COMPANY SECTION 3
NORTH CAROLINA
FOURTH REVISED PAGE 10
CANCELS THIRD REVISED PAGE 10
ISSUED: October 11, 2013 EFFECTIVE: October 11, 2013
By: MANAGER

BASIC LOCAL EXCHANGE SERVICE
3.12 LIFELINE
3.12.1 Description of Service

a.- The Lifeline Program is designed to increase the availability of telecommunications services to low
income subscribers by providing a credit for monthly recurring local service charges to qualifying
residential subscribers. Basic terms and conditions are in compliance with the FCC’s rules found in
CFR § 54.410. Customers must be certified by the appropriate state agency that they participate
in one of the following programs: Medicaid; Supplemental Nutrition Assistance Program (SNAP),
formerly known as food stamps; Supplemental Security Income (SSI); Federal Public Housing
Assistance (Section 8); Low-Income Home Energy Assistance Program (LTHEAP); National School
Lunch Program’s free lunch program; Temporary Assistance for Needy Families (TANF); or, be able
to provide proof of household income which is at or below 135% of the annual Federal Poverty
Guidelines for all States. Such certification must be provided to the Company. Specific terms and
conditions are as prescribed by the North Carolina Utilities Commission and are set forth in this Tariff,

b. Lifeline is supported by federal and state universal service support mechanisms.

¢. Federal baseline support of $9.25 is available for each Lifeline service and is passed through to the
subscriber. An additional $3.50 credit is provided by the state.

The totat Lifeline credit available to an ¢ligible customer in North Carolina is $12.75. The amount of
the Lifeline credit will not exceed the charge for local service, which includes the access line. touch tone
service, the Subscriber Line Charge and local usage.

d. The Lifeline program enables eligible subscribers to pay reduced charges for the following package
of services: voice-grade access to the public switch network: local usage; dual tone multi-frequency
signaling or its functional equivalent: access to emergency services; access to operator services: access
to interexchange service; access to directory assistance; and toll blocking.

3.12.2 Regulations

a. General

(1) (D)
D)

(2) One low income credit is available per household and is applicable to the primary residential
connection only. The named subscriber must be a current recipient of any of the low income
assistance programs identified in Section 3.12.2b following,

(3) A Lifeline customer may subscribe to any local service offering available to other residence
customers.

(4) Toll blocking is available to all Lifeline subscribers at no charge. Toll blocking will consist of
Customized Code Restriction Option #2 as specified in Section 13.6 of this Tariff, and Billed
Number Screening, as specified in Section 13.10.1 of this Tariff.

(5) 'The deposit requirement is not applicable to a Lifeline customer who subscribes to toll blocking.
Ifa Lifeline customer removes toll blocking prior to establishing an acceptable credit history, a
deposit may be required.

©

©

(M

©
©
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PINEVILLE TELEPHONE COMPANY
NORTH CAROLINA

ISSUED: October 11,

By: MANAGER

REDACTED — FOR PUBLIC INSPECTION -

GENERAL SUBSCRIBER SERVICES TARIFF

SECOND REVISED PAGE 11
CANCELS FIRST REVISED PAGE 11
2013 EFFECTIVE: October 11, 2013

BASIC LOCAL EXCHANGE SERVICE

3.12 LIFELINE (Continued)

3.12.2 Regulations and Applications (continued)

(6) A Lifeline subscriber’s local service will not be disconnected for non-payment of regulated toll
Charges. Local service may be denied for non-payment of local calls in accordance with
Section 2. Access to toll service may be denied for non-payment of regulated tolls. In such cases
Customized Code Restriction Option #2 and Billed Number Screening will be applied to the Lifeline

service at no charge. A Lifeline subscriber’s request for reconnection of local service will not be denied

if the service was previously denied for non-payment of toll charges as long as all outstanding local
charges are paid.

(7) The Presubscribed Interexchange Carrier Charge (*PICC™) will not be billed to customers who subscribe

to toll blocking and who do not presubscribe to a long distance carrier.

b. Eligibility

(1) To be eligible for Lifeline credit, a customer must be a current recipient of any one of the following

)

low income assistance programs.

(a) Temporary Assistance For Needy Families (TANF)

(b) Supplemental Security Income (SSI)

(c) Supplemental Nutrition Assistance Program (SNAP)

(d) Medicaid;

(e) Low Income Home Energy Assistance Program (“LIHEAP™);
(f) Federal Public Housing Assistance (Section 8);

(g) National School Lunch Program’s free lunch program; or

(i) Provide proof of household income which is at or below 135% of the annual Federal
Poverty Guidelines.

A standard applications form will be available only from the agency administering the qualifying
program and not from the Company. All applications are subject to verification with the state
agency responsible for administration of the qualifying program.

c. Certification

ey

Proof of eligibility in any of the qualifying programs should be provided to the Company at the
time of application for service. The Lifeline credit will not be established until proof of eligibility
has been received by the Company. Customers must be recertified every 12 months. Without
recertification, the customer’s assistance will be discontinued.

SECTION 3

©

©

©
©
©
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GENERAL SUBSCRIBER SERVICES TARIFF

PINEVILLE TELEPHONE COMPANY SECTION 3
NORTH CAROLINA FOURTH REVISED PAGE 12

CANCELS THIRD REVISED PAGE 12
ISSUED: October 11,2013 EFFECTIVE: October 11, 2013
BY: MANAGER

BASIC LOCAL EXCHANGE SERVICE

3.12 LIFELINE (Continued)
3.12.2 Regulations and Applications (continued)
(2) The Company reserves the right to periodically audit its records, working in conjunction with the
appropriate state agencies, for the purpose of determining continuing eligibility. Information
obtained during such audit will be treated as confidential information to the extent required under

State and Federal laws. The use or disclosure of information concerning enrollees will be limited to
purposes directly connected with the administration of the Lifeline plan.

(3) When a customer is determined to be ineligible as a result of an audit, the Company will send the
customer a written notice of ineligibility.

3.12.3 Rates and Charges
a. General

(1) Lifeline is provided as a monthly credit on the eligible residential subscriber’s access line bill for
local service.

(2) Service Charges in Section 4 are applicable for installing or changing Lifeline service.

()]
(€0))
b. The total Lifeline credit consists of one federal credit plus one state credit.
Monthly
(1) Federal credit Credit
(a) All programs $9.25 RXC)
©
(2) State credit
(a) All programs, one per Lifeline service $3.50
c. Partial payments that are received from Lifeline customers shall first be applied to local service charges
and then to outstanding toll charges.
D)
()]
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‘ Exhibit G
TOWN OF PINEVILLE, NORTH CAROLINA

STATEMENT OF NET ASSETS
PROPRIETARY FUNDS
JUNE 30, 2011
Major Funds
Assets:
Current assets:

Cash and cash equivalents

Accounts receivable, net

Prepaids

Due from other funds

Inventories

Cash and cash equivalents, restricted
Total current assets

Non-current assets:

Accounts receivable (net)
Capital assets:

Land

Depreciable capital assets, net
Capital assets, net

Total non-current assets
Total assets

Liabilities:

Current liabilities:

Accounts payable and accrued expenses
Unearned revenue

Customer deposits

Due to other funds

Compensated absences, current

Total current liabilities

Non-current liabilities:

Other post-employment benefits
Compensated absences

Total non-current liabilities

Total liabilities

Net Assets:
Invested in capital assets
Unrestricted

Total net assets

The accompanying noles are an integral part of the financial statements.

21
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Exhibit H
TOWN OF PINEVILLE, NORTH CAROLINA

STATEMENT OF REVENUES, EXPENSES, AND CHANGES IN
FUND NET ASSETS - PROPRIETARY FUNDS
FOR THE YEAR ENDED JUNE 30, 2011

Major Funds

Operating Revenues:
Charges for services

(%)
I
-
I
]
I
|
I

Other operating revenues e 'R [ .
Total operating revenues _EONEE NS s
Operating Expenses: ;
Administration — ] —— —
General operations _— _— B -
Electric power purchases B 1 1 I
Telephone access and service charges ] ' [ I I
Depreciation __EEN __ NS NN .
Total operating expenses I BN B
Operating income (loss) _ BN BN EEES . .
Non-Operating Revenues (Expenses): '
Investment earnings ] ] 1 [
Interest and other charges I ] | [
Gain/loss on sale of capital assets 1 __ i I
Total non-operating revenues (expenses) N . e [ ] ]
Income (loss) before contributions
and transfers __ BN NN S e
Transfers out 1 —— | -
Transfer to General Fund -

payment in lieu of taxes [ I | N
Transfers in 1 1 NN _ .
Change in net assets I S . _—
Net Assets:
Beginning of year - July 1 N N B e
End of year - June 30 S BN L NS L S e

The accompanying notes are an integral part of the financial statements.

22
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Exhibit G

TOWN OF PINEVILLE, NORTH CAROLINA
STATEMENT OF NET ASSETS

PROPRIETARY FUNDS
JUNE 30, 2012

Major Funds

Assets:

Current assets:

Cash and cash equivalents $
Accounts receivable, net

Prepaids

Due from other funds

Inventories

Cash and cash equivalents, restricted

Total current assets

Non-current assets:

Accounts receivable (net)
Capital assets:

Land

Construction in progress
Depreciable capital assets, net
Capital assets, net

Total non-current assets
Total assets

Liabilities:

Current liabilities:

Accounts payable and accrued expenses
Unearned revenue

Customer deposits

Due to other funds

Compensated absences, current

Total current liabilities

Non-current liabilities:

Other post-employment benefits
Compensated absences

Total non-current liabilities

Total liabilities

Net Assets:
Invested in capital assets
Unrestricted

Total net assets $

The accompanying notes are an integral part of the financial statements.

20
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TOWN OF PINEVILLE, NORTH CAROLINA
STATEMENT OF REVENUES, EXPENSES, AND CHANGES IN

FUND NET ASSETS - PROPRIETARY FUNDS
FOR THE YEAR ENDED JUNE 30, 2012

Major Funds

Operating Revenues:
Charges for services
Other operating revenues
Total operating revenues

Operating Expenses:
Administration

General operations

Electric power purchases

Telephone access and service charges
Depreciation

Total operating expenses

Operating income (loss)

Non-Operating Revenues (Expenses):
Investment earnings

Gain/loss on sale of capital assets

Total non-operating revenues (expenses)

Income (loss) before contributions
and transfers

Transfers out
Transfer to General Fund -
payment in lieu of taxes

Transfers in
Total transfers

Change in net assets

Net Assets:
Beginning of year - July 1

End of year - June 30

The accompanying notes are an integral part of the financial statements.

21
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Exhibit I

TOWN OF PINEVILLE, NORTH CAROLINA
STATEMENT OF CASH FLOWS

PROPRIETARY FUNDS
FOR THE YEAR ENDED JUNE 30, 2012

Major Funds

Cash Flows from Operating Activities:

Cash received from customers S DI 0 BEEEN 1 NN ) B
Cash paid for goods and services — B B N
Cash paid to or on behalf of employess for servioes ___ BN IS W
Net cash provided by (used) operating activities B N e |
Cash Flows from Non-Capital Financing Activities:

Duc to (from) other funds 1 1 . I
Transfers to other fonds I N N .
Transfers from other funds 1 L . .
Net cash provided (used) by non-capital financing activities T T )
Cash Flows from Capital and Related Financing Activities:

Acquisition and construction of capital assets IS S NEEE e
Net cash provided (used) by capital and related

financing activities ___EEES NI SEES .
Cash Flows from Investing Activities:

Investment earnings I | | N
Net increase (decrease) in cash and cash equivalents N I . |
Cash and Cash Equivalents:

Beginning of year - July 1 — NN _ NN I
End of year - June 30 . N e

Reconciliation of Operating Income (Loss) to

Net Cash Provided (Used) by Operating Activities:

Operating income (loss)

Adjustments to reconcile operating income (loss) to
net cash provided (used) by operating activities:

L o]
I
[
I
||
I
[}
I

Depreciation ] [ I [
Changes in assets and liabilities:

(Increasc) decrease in accounts receivable ] ] . ]
(Increase) decrease in prepaids I | L I
(Increase) decrease in inventory . i . L]
Increase (decrease) in accounts payable and accrued liabilities | [ ] m ]
Increase (decrease) in customer deposits pm— | . - —— |
Net cash provided (used) by operating activities i I 1L _ BN L NS L

The accompanying notes are an iegral part of the financial statements.
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MARTIN # STARNES
& ASSOCIATES, CPAs, PA.

"4 Professional Association of Certified Public Accountams and Management Consultants

"

INDEPENDENT AUDITORS' REPORT

To The Honorable Mayor and
Members of the Town Council
Town of Pineville, North Carolina

We have audited the accompanying financial statements of the governmental activities, the business-type
activities, each major fund, and the aggregate remaining fund information of the Town of Pineville, North
Carolina, as of and for the year ended June 30, 2012, which collectively comprise the Town’s basic
financial statements as listed in the table of contents. These financial statements are the responsibility of
the Town’s management. Our responsibility is to express an opinion on these basic financial statements
based on our audit.

We conducted our audit in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States. Those standards require that we plan and perform
the audit to obtain reasonable assurance about whether the basic financial statements are free of material
misstatements. An audit includes examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also includes assessing the accounting principles used
and significant estimates made by management, as well as evaluating the overall financial statement
presentation. We believe that our audit provides a reasonable basis for our opinion.

In our opinion, based on our audit, the financial statements referred to above present fairly, in all material
respects, the respective financial position of the governmental activities, business-type activities, each
major fund, and the aggregate remaining fund information of the Town of Pineville, North Carolina, as of
June 30, 2012, and the respective changes in financial position and cash flows, where applicable thereof,
and the respective budgetary comparison for the General Fund for the year then ended in conformity with
accounting principles generally accepted in the United States of America.

In accordance with Government Auditing Standards, we have also issued our report dated October 17,
2012 on our consideration of the Town of Pineville’s internal control over financial reporting and our
tests of its compliance with certain provisions of laws, regulations, contracts and grants, and other
matters. The purpose of that report is to deseribe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on the internal
control over financial reporting or on compliance. That report is an integral part of an audit performed in
accordance with Government Auditing Standards and should be considered in assessing the results of our
audit.

730 13th Avenue Drive SE ¢ Hickory, North Carolina 28602 ¢ Phone 828-327-2727 ¢ Fax 828-328-2324
13 South Center Street ¢ Taylorsville, North Carolina 28681 ¢ Phone 828-632-9025 ¢ Fax 828-632-9085
Toll Free Both Locations 1-800-948-0585 ¢ Website: www.martinstarnes.com
1
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Accounting principles generally accepted in the United States of America require that the management’s
discussion and analysis and the Law Enforcement Officers' Special Separation Allowance and the Other
Post-Employment Benefits’ Schedules of Funding Progress and Employer Contributions be presented to
supplement the basic financial statements. Such information, although not a part of the basic financial
statements, is required by Governmental Accounting Standards Board, who considers it to be an essential
part of financial reporting for placing the basic financial statements in an appropriate operational,
economic, or historical context. We have applied certain limited procedures to the required
supplementary information in accordance with auditing standards generally accepted in the United States
of America, which consisted of inquiries of management about the methods of preparing the information
and comparing the information for consistency with management’s responses to our inquiries, the basic
financial statements, and other knowledge we obtained during our audit of the basic financial statements.
We do not express an opinion or provide any assurance on the information, because the limited
procedures do not provide us with sufficient evidence to express an opinion or provide assurance.

Our audit was performed for the purpose of forming opinions on financial statements that collectively
comprise the basic financial statements of Town of Pineville, North Carolina as a whole. The combining
and individual major and nonmajor fund statements, budget and actual schedules, supplemental ad
valorem tax schedules, and other financial data are not a required part of the basic financial statements.
The combining and individual fund financial statements, budget and actual schedules, and supplemental
ad valorem tax schedules are the responsibility of management and were derived from and relate directly
to the underlying accounting and other records used to prepare the financial statements. The information
has been subjected to the auditing procedures applied in the audit of the financial statements and certain
other procedures, including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards generally accepted in
the United States of America. In our opinion, the information is fairly stated, in all material respects, in
relation to the basic financial statements taken as a whole.

Dot Hinss) € ociotia, CP2S, P,

Martin Starnes & Associates, CPAs, P.A.
October 17, 2012



