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DOCKET FILE COPY ORIGINAL
Reecel
Magazine Telephone Company ecelved & Inspected

25 Magtel Drive 0
Booneville, AR 72927 CT 312013
FCC Mail Room

October 17, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

RE: Docket WC Docket No. 10-90, WC Dacket No. 11-42 o m
2013 ETC Annual Report of Magazine Telephone Company Stgdy Area Code 401710

Dear Ms. Dortch:

On behalf of Magazine Telephone Company, _Zptgasé find enclosed the attached confidential and
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to sections 54.313
and 54.422 of the Commission’s rules. ,Centvr‘al‘ Arkansas Telephone seeks confidential treatment under

Protective Order for section 54.313‘(f)(2):ﬁnancia| information. The redacted version is also being filed
this date via the FCC's E\eg;tronic Comment Filing System.

Sincerely,

e

Kath\ii Stone
President

Cc: Mr. Charles Tyler, FCC Telecommunication Access Policy Division

No. of Copi w {/
List ABCDE " C—Df}




Magazine Telephone Company
25 Magtel Drive
Booneville, AR 72927

October 14, 2013

Secretary of the Commission
Arkansas Public Service Commission
1000 Center Street

Little Rock, AR 72201

Received & Inspected

0CT 3 12013
FCC Mail Room

RE: Docket No. 13-065-U — FCC Form 481 Carrier Annual Reporting - Redacted.

Federal Universal Service Support Funds Pursuant to 47

90

Secretary,

On behalf of Magazine Telephone Company please
Reporting —Redacted. A complete copy of this su

bmission will be filed

C.£.R. §54.313 Established in WC Docket No. 10-

find enclosed the FCC Form 481 Carrier Annual

according to APSC confidentiality

rules. Please file the attached certification in dptket 13-065-U.

Sincerely,

Kathy Stone -
President

L




¥CC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0335/0R88 Control No. S050-0819

Data Collection Form Iuly2013

<010> Study Area Code

01920 Recelved & Inspected

<015>

HAGAZINE TEL CO
Study Area Name

<020>

Program Year 2024

0CT 312013

<030>

Contact Name: Person USAC should contact Kathy Staze
with questions about this data

<035>

Contact Telephone Number: 4798692221
Number of the person identified in data line <030>

FCC Mail Room

<039>

Contact Email Address:
Email of the person identified in data line <030>

magtelomagtel.com

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality iImprovement Reporting {romplete attached worksheet)
<200> Outage Reporting {voice {compiste attazhed worksheet] s }
<210> <- check box if no outages to report
<300> Unfulfiled Service Requests {voice) | 0 } L
<310> Detail on Attempts {voice) ]  (atrach dest tivad 7)
<320> Unfulfilled Service Requests {broadband) i 0 bRy
<330> Detail on Attempts {broadband) | 1 fotvach deigriptive document)
<400> Number of Complaints per 1,000 customers [voice)
<410> Fixed 3.8
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadband} .-
<440> Fixed 6.3 B
<450> Mobile 0.0 e
<500> Service Quality Standards & Consumer Protectipn Rulas Compliance {eheck ta indicote certification} i
<510>  s017i0arsic {attoched descriptive document] v
<B00> Functionality in Emergency Situations {check to indicate certification)
<610> 481720ax6:0 {attached descriptive documeat}
<700> Comgany Price Offarings {voice}. >, {romplete attached workshest)
<710> Company Price Offerings {(broadhand) ™ fcamplate attoched worksheet)
<800> Operating Companies andAfﬁiiate“s v feomptete attcched worlsheet)
<900> Tribal Land Offerings [¥/N)? 1 " O @ (f ves, complete ottoched worksheat)
<1000> Voice Services Rate Comparability .- (check o jndicate certification)
<1010> : : {attach descriptive document)
<1100> Terrestrial Backhaul {¥/N)? @ O {iF sor, eheck o indicate cersification)
<1110> S {camplete atrached worksheet)
<1200> Terms and Condition for Lifeline Customers feomplete attached workshezt)
Price Cap Carriers, Proceed to Price Cap Additionai Documentation Worksheet
" mcluding Rgriézaﬁﬁewrn Carriers affilicted with Price Cap Local Exchange Carriers
<2000 ; . B {check ta indicate certiration)
<2005> ) {complete antached workshest)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate eertificotion)
<3005> {complete attached worksheet]

19/10/2013
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pat on - Reporting Carrier FCC Farm 481
Coflection Form OMB Controt No. 3060-0986/0MB Control No. 3060-0813
July 2013
402710
<010>  Study Area Code
<015> Study Area Name MAGAZINE TEL O
<010>_Program Year z01¢

«030> Contact Name - Person USAC shouid contact regarding this data  Fthy Stone

<035> _Contact Tel ber - Number of person identified in data line <03p> 4799692211

<039> Contact Email Address - Email Address of person identified in data line <030> magrelssagtel . con

TO BE COMPLETED BY THE REPORTING CARRIER, {F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reparting for CAF or U qupieﬂts

lumwmaxlamanafﬁwcfthempnmnrﬂermte:ponsibﬂlm:nmuemmmamqﬁmemuﬂmommemfwmmmw
zecipients; and, to the best of my | tedge, the & g d on this form and ia any attachments Is accurate. y .

MAGRZINE TEL CC

Name of Reporting Carrier:

anature of Authorized Officer; _ Crr-0 -0 CHLINE oe  L0/10/2013

et

Printed name of Authosized Dfficer; "3°K Stone

Hitte or position of Authorized Officer: Fresident

i‘l" fhane number of ized Officer: 4799682211

lsmd‘l Area Code of Reporting Cartier: 401710 Filing Due Date furtbtsforrn _ lo/i§/2013

Parsons wiltfully making false statements on this form can te panished by fine or under theg: mbn . At of 334 47 U.S5.C. §% 502, 503(b), or fine or imprisonment
under Title 18 of the United States Cad:. is ULC. § 1001

101072013

Page 12




Certification - Agent / Carrier FCCForm 481
Data Coflection Form OMB Control No. 2060-0986/0MB Control Mo. 3060-0819
July 2013

010>  Study Area Code 401720

<015» Study Area Name MAGAZINE TEL CO

<020> Program Year 20314

030>  Contact Name - Person USAC should contact regerding this data Xachy Stone

<035>  Contact Telephone Number - Number of person identifled in data line <030> 4799692212

3>  Contact Email Address - Email Address of person identified in data line <030> magtelemagtel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L1 Recipients on Beha& of 8

i certity that (Name of Agent). is *‘mmmmromﬁanmom mdmmmﬂingm
alwwmmnlmanomwdmemmm ponsibiiities inch ring the anmmmummmwmmmumm

agent; and, to the best of my g ports and data provided to the agentis rat

Name of Authorized Agent:

Name of Reporting Carrier;  MAGAZING TZL CO

_Sjgl_n.weof thorized Officer: CERTIFIED ONLINE

Printed name of Autharized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: 302710 Filing Due Datefar thusvom -

Persons willfully making false staternents on this form can be punished by fine or forfeiture under. thé ﬂmnnmnkatxonsm of 1934, 47 U.S.C. §§ 502, S03{b), or fine or imprisonment
under Title 18 of the United smsa:&e KSU.S.E. §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Aunual Reports for CAF of Ui Recipients on Behalf of Reporting Carrier

l,asagnntfor!herepanmmier,nenﬂvdmlammmmdmmmemmlmmhmmlmsupMmmumhMofme porting carrier; Lhave p
hthe data reported herein based on data ' 'w\mm reier; and, 1o the best of my knowledge, the information reported hereln Is accurate.

Name of Reporting Carrier: KAGWE ‘mu ol
Name of Autherized Agent of Employee o;@em: :

signature of Authorized Agent or Empletyse.of of Agent: "Eim?xzn CHLINE

Date:

Printed name of Autharized Aaeutnr!mnloyée M;

Title or position of Amhonzed Agert .or implovee qf Agent

Telephone number of Authorized M or Empbyea of Agent:

{study Area Code of Mlng Carriers - 401716 Filing Due Date for this form: 10/15/20%3

Pmswmﬁynmhhmxsmmsformanbe shed by fine or forfy undar the (X ications Act of 1834, 47 U.S.C. 5§ 502, 503{b}, or fine or impsisonment under Title
n e 18 of the United States Code, 18 US.C. § 1001

Page 13
1071042013
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Magazine Telephone Company
Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules
Compliance

In establishing this certification in its 2005 ETC Order, the FCC found that an ETC must -

make “a specific commitment to objective measures to protect consumers.” > The FCC found

that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Servxcewould :

satisfy this requirement” and that the sufficiency of other commitments woulgi,b? considered on a

case-by-case basis.’ In this context, the FCC stated, “to the extenta wiggfineék@irefess ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement.”4

Magazine Telephone Company, Inc. (“Comp )hereby certifies that it complies with

applicable service quality standards and consum?nérotééﬁdn“‘ﬁles established by the Arkansas
Public Service Commission and detailed inykjch'g Téiécorﬁﬁiﬁnication Provider Rules. Specifically,
sections 1.09, 1.10, 1.11, 1.12, and ZOaddressthe following obligations which include, but are
not limited to: 1.09 Service Avai}abifify, 110 Safe and Adequate Service, 1.11 Construction
Standards, 1.12 Faciligy fdenﬁficatlon and Section 2.0, which details consumer billing rules and
regulations. Fu:thermore:, Company is subject to cyclical compliance reviews by the Arkansas

Public Service nglmission Telecommunications Utilities and Quality of Service Section.

Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005 (“2005 ETC Order”).
® Id. at para. 28.
3 14 The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
golici&s for protection of consumer privacy. " Id atn.73.

Id. atn. 72.




In addition, the Company complies with numerous federal consumer protection standards

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2)

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state

requirements governing the protection of customers’ privacy.




Magazine Telephone Company, Inc.
Response to Lines 600-610 - Ability to Function in Emergency Situations
Magazine Telephone Company, Inc. (“Company”) hereby certifies that it is able to

function in emergency Situations as set forth in the Code of Federal Regulations, Title 47,Part x

54, Subpart C, §54.202(a)(2)1 and the Arkansas Public Service Commission Telecomrnunic' ons:

Provider Rules. The Company’s network is designed to remain functional in emergency

situations without an external power Source, is able to reroute traffic around damaged faclhtxes

and is capable of managing traffic spikes resulting from emergency sﬁuat’tons at : ‘equn'ed by
Section 54.202(a)(2). The Company can change call routing translatlons as needed to reroute

traffic around damaged facilities. Changing call routing transianens also ‘allows the Company to

manage traffic spikes throughout its network, as emeroe Sttuatlens requlre

Specifically, the Company is able to functxon under emergency operations in accordance
with Arkansas Service Commission Telecommumcatlon Rules §8 General Service Standards,
§10 Maintenance, and §11 Quality Stcmdards whlch include obligations for continuity of service
and emergency operations plannmg and; servxce provision capability for dominant carriers. Any
central office wnhout a permanently installed emergency power system shall be wired to permit
connection of a mebzle emergency power unit, and there shall be a2 mobile emergency power unit
available for connecnon on short notice with minimum travel time. Furthermore in section

11.06.8, eac‘k; ‘cehtf‘al ofﬁce shall be equipped with a battery reserve sufficient to sustain

Gpéraﬁdp urml emergency power can be connected.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from ermergency situations.”




ARKANSAS PUBLIC SERVICE COMMISSION  _, gy 1o sV, SCHM

2nd Revised Shest No. 204
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15t Revised Shezt No. 804
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Masazine Telephope Company,

1 PR-5 A 851

Company Name
~mmen hondhan
Zind of Service ___Telecommunications Class of Service: __All R
Part 11, Rate Schedule No.. _i8
Tite:  LIFELINE SERVICE PSC File Mk 0ol
(CTHCR) 18. LIFELINE ASSISTANCE PROGRAM

18.1.1 GENERAL

18.1.1 This tariff is effective on the date the new FCC r;ﬂeé’f@ﬁhifaiine become
effective. e,

18.12 The Lifeline Assistance Program (hereinafter “1 ifeline”) is a retail local service
offering designed to make telephone service available at reduced rates to
qualifying low-income customers. ‘
$9.25. b

»

ifeline provides for a federal credit equal to

18.1.3 The discounts apply 10 mnmhlyrecumng rates for qualifying residential

customers.
18.1.4 Discounts are aﬁiﬁiiédﬁbf rates and charges for residential telephone service.

18.1.5 The Lifeline Program rate reductions do not apply to long distance service, class
services, special features, and other ancillary services which may or may not be
tariffed. Eligible customers may obtain these services, where available, at their

diseretion.

13‘.’f.6ﬁ,’f?¥a\Li,féline Program rate reductions do not apply to service connections charges.
* 18.1.7 {Reserved for future usc)

" '18.1.8 This ETC will implement all special disconncct procedures required for Lifeline
customers.

18.1.9 This ETC shall not charge Lifeline customers with a monthly Number-Portability
charge.




ARKANSAS PUBLIC SERVICE COMMISSION

; PX, PUCLIC SERY. COMM

nd Revised Sheet No, §0.3

Replacing: 1t Revised

‘aoazioe Telephone Company
Company Name

ShearMo.__ 8O3

MR -5 A 857

N :M.r:—!\i’:_h'

Kind of Service ___ Telccommunijcatiops Ciass of Scrvice:__All T e
Pari HI.  Rate Schedule No.. 18
e LIFELINE SERVICE

PSC File Mark On

(CTHAT) 18

18.1 GENERAL (cont)

18.1.10This ETC shall offer toll blocking to all
consumers subscribe to Lifeline service. If the cansumer elects 10 receive toll

LIFELINE ASSISTANCE PROGRAM (continued)

quali'fyingx;iyph@;ms at the time such

blocking, that service shall become part of that consumer's Lifeline service. The

customer is under no obligation to accept the subseription to toll blocking.

the qualifying consumcr voluntarily  toll blocking, where available,
otherwise, this ETC may charge aservice deposit in the ordinary course of
business. s T

18.2 DESIGNATED LITELH\E PROGRAM SERVICE

18.2.1 General

18.2.1.1Certain telephone services are specificaily part of Lifelinc service.

. Other services are optional. This ETC hasa specific Lifeline offering.

" communicate with others that live nearby. while having access to all
distance communications.

M,ﬂ..-w,*__.,wm‘-—w,,—.—n—_,, O

18.1.11This ETC shall not coliect a service &apoézt«;fjfrx‘brder 10 imitiate Lifeline service. if

/18.2.12This ETC shall offer services or functionalities defined, by F.C.C. 47 CFR
Part 54, to be voice telephony service. This service cnables consumers 10
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1t Revised Shect No. 806 SRR R T
- e 1
Original Shaet No. ga.6 e -5 A 3: 57

Mapgrine Telephone Company
Campany Name T e
. S

%ind of Service __Telvcompunications Class of Servieer AL
Part 1. Rate Schedule No.. i e
tie  LIFELINE SERVICE #SC File Mok Only

(CT) 18. LIFELINE ASSISTANCE PROGRAM (continued)

183 REGULATIONS

18.3.1 All the telecommunications provider rules and gcneraiianifs of this company
apply to lifeline service unless specifically in conflict wnh this Section and
schedule Y

18.3.2 Lifeline Service is available only with rés';,&anqe;sewices, excluding foreign
exchange service. g h

18.3.3 Lifeline Service is limited to one| inc per houschold at the customer’s primiary
residence. "Houschold” is defined consistent with the Low-Income Home Entergy
Assistance Program as " any individual or group of individuals who arc living
together at the same address as.one economic unit, ” with an “Economic Unit”
defined as " all adult individuals contributing to and sharing in the income and
expenses of a houschold."” Lifelinc support to individuals living in group living
facilities must demonstrate when initially enrolling in the program that any other
lifeline recipients residing at their residential address are part of a separate
household.

184 QUALIRICATIONS
18.4.1 General
- “184.1.1 To qualify for lifeline service, applicants must be participants in

certain governmental programs or qualify through a low income
threshold.




ARKANSAS PUBLIC SERVICE CO\‘IMISSIOV

Ist Revised

Magazine Telenhone Company

Company Name

Kind of Service ___ Telecommuunicitions

. Rate Schedule No.. 18

SLIC SERY. CoMM

Class of Service:

LIFELINE SERVICE

18.  LIFELINE ASSISTANCE PROGRAM (continued)

18.4 QUALIFICATIONS (cont)

18.4.2 Qualification through Governmental Program i’arncxpatm

18.4.2.1

To qualify for lifeline service thmugh gevemmemal program
participation applicants must. pammpatc in at least one {1) of the
following governmental pmcrams

Depanmem of Housmn and Urban Development

, "fi‘aod Stamps
. Snpplumentai Security Income (SSI)

. Federal Public Housing Assistance Program
 Low Income Home Energy Assistance Program

. Temporary Assistance for Needy Families (TANF)
National School Lunch (NSL) Program’s Free
Lunch Program

BRI T TSR

18.4.3 Qualification through low income cligibility

To qualify through low income eligibility, the applicant’s income

i 18431

18.5 CERTIFICATIO\I

as defined in Sec. 54.400(f) must be at or below 135% of the
federal poverty guidelines.

18 . IGeneral

18.5.1.1

Applicants for lifeline must meet the eligibility guidelines. A
certification process shall be used to ensure only eligible applicants
receive lifeline service. Each applicant must certify that they are
receiving support for only oue line per houschold.



ARKANSAS PUBLIC SERVICE COMMISSION; ;. FUBLIC SEx

15t Reviserd Sheet No. £0.8
Qriginal Sheet No. 80,8

Maeazine Telephone Campany
Company Name

Kind of Szrvice ___Telecommunications Class of Service:__All
Part I, Rete Scheduls No.. 18

Tite  LIFELINE SERVICE
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PSC File Mark Only,

(CT) 18. LIFELINE ASSISTANCE PROGRAM (continucd)

18.5 CERTIFICATION (cont)

income

18.5.2 Certification of eligibility through low income qualification.
giolaty e L

18.53.2.1 This ETC participates in‘the ALIVE Board program established
by the Arkansas General Assembly in 2005 through Act 2289 of
2005 to provide a governmentally maintained income qualification
ertification process that includes self-centification by applicants,
under penaity of perjury; that the documentation presented by the
applicant accurately represents their annual household income and
provides the number of individuals in the household. Per F.C.C.
order, cach subscriber must provide certain certifications when
_enrolling in the Lifeline Program. New Lifeline subscribers must
‘provide decumentation of program-based eligibility, which the
Telephone Company enrolling the subscriber should review, but
“'not retain. Should the subscriber attempt to centify based on
income, the Telephone Company shail be provided supporting
documentation in order to complete the certification. The
certifying document shall also include the requircment that the
consumer will notify this ETC if the consumer’s income exceeds
135% of the Federal Poverty Guidelines. The ALIVE Board
program shall provide this ETC with a copy of the above
referenced procedures, This ETC shall review the procedures to
ensure the procedures are appropriate to certify and document




# K. PUBLIC SERV. oMM
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Maguzine Telephone Company. ROSER A

Company Name

#ind of Service ___Telecommunications Class of Services__Al

Pact 111, Rate Schedule No., 18

Twe  LIFELINE SERVICE s Fite Mark Oaly

(CT) 18. LIFELINE ASSISTANCE PROGRAM (continued)

18.5 CERTIFICATION {cont)

18.3.22 This ETC shall monitor the ALIVE Board to ensure the ALIVE
Board establishes appropriate procedures and provides this ETC
with 2 copy of such procedures. This ETC shall review the
procedures to ensure the procedures are appropriate to certify and
document income based eligibility for lifeline enrollment. An
officer of this ETC shall monitor the ALIVE Board certification
process and procedures and shall certify at time of enroliment,
under penalty of perjury, to the best of the officer’s knowledge,
that this ETC has procedures in place to review documentation via
the ALIVE Board, and that the ETC, via the ALIVE Board, was
presented with documentation that confirms the consumer’s

- household eligibility, in that the consumer's household income is
ator below 135% of the Federal Poverty Guidelines.

18.5.3 Certification of eligibility through participation in governmental programs

. 185.3:1 - The applicant’s eligibility for lifeline service due to participation in

T ' governmental programs shall be certified by the applicant in
coordination with the governmental entity providing, monitoring,
or reviewing program participation. For instance, many programs
may be provided by the Department of Human Services,
Department of Health, and local school districts. This ETC,
through the ALIVE board or the third-party, will coordinate with
the applicant and the appropriate governmental entity to ensure
proper certification. This ETC shall require the third-party to
cstablish appropriate procedures that include self-certification by
applicants, under penalty of perjury, that the applicant receives
benefits from the cligibility programs and identify the program or
programs from which the applicant receives benefits. The
certifying document shall also include the requirement that the
consumer will notify this ETC if the consumer ceases 10 participate
in the program or programs.
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Tit:  LIFELINE SERVICE
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Class of Service:__Al B
PSC File Mark Only

(CT) 1&.

18.6.1 General

18.6.1.1

18.7.1 General
18.7.

LIFELINE ASSISTANCE PROGRAM {(continued)

18.6 CONSUMER COMPLAINT RESOLUTION

LI

The Federal Lifeline Program requires a consumer complaint
resolution process. The Arkansas Public Service Commission has
determined in Order No. 1.0f Docket No. 05-038-U that any ETC,
which maintains tariffs:and is subject to the Public Service
Commission’s consumer complaint procedures, mest the dispute
resotution requirements for Lifeline. This ETC is subjeet to the
Public Service Commission’s consumer complaint procedures and
shall use the Public Service Commission’s consumer complaint
procedures to meet the dispute resolution requirements for
Lifeline..

187 VERIFICATION OF CONTINUED ELIGIBILITY

The Lifeiine program requires this ETC to annually monitor the
continued cligibility of Lifeline participants by requiring cach
Lifeline subscriber, both cxisting subscribers and new subscribers,
1o provide annual self-certifications attesting to their continued
eligibility of the program. During the re-certification process for
year 2012, the Telephone Company shall re-certify all of their
subscribers claimed on their June FCC Form 497 and report the
results of this annual re-certification process to the Commission,
USAC, and the Arkansas State Commission by the end of 2012.
Beginning in 2013, this Telephone Company will annually choose
to either, where ETCs cannot re-certify their subscribers by
accessing a database, to re-certify their Lifeline customers on a
annual busis or eiect to have USAC re-certify them. Also, should
the Telephone Company choose to use a state of federal program
database to confirm a consumers ongoing eligibility for Lifeline,
the annual re-certification will not be implemented.
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Tile:  LIFELINE SERVICE PSC hk;\fmggm)
(CT) 18.  LIFELINE ASSISTANCE PROGRAM {continuedj
18.7 VERIFICATION OF CONTINUED ELIGIBILITY (cont)
18.7.2 (Rescrved for future use). '
18.7.2.1 {Reserved for future use)
18722 (Reserved for future usc)
18.8

18.8.1 General

i8.8.1.1

18.8.2 Process

188322

18.8.23

...
@
o
iv

In

PROCESS FCR TERMINATION OF LIF s INE BENEFI IS

A qqﬁétfmf;r’sf'eiigibility for Lifeline may be terminated due to
failure to maintain qualifications for Lifeline. This ETC shall

_+foliow the required process for termination of Lifeline benefits.

Customers will be notified of the impending termination of
Lifeline benefits in a letter separate from the consumer’s monthly
bill.

The customer will have up to sixty (60) days from the date of the
termination letter in which to demonstrate his or her continued
cligibility before Lifeline support is discontinued.

A customer who appeals must present proof of continued

eligibility consistent with the above Lifeline quaiifications.
‘This ETC will terminate Lifeline services for subscribers who fail
to demonstrate continued eligibility within the sixty (60) day time
period.
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(AT) 18.

LIFELINE ASSISTANCE PROGRAM (continued)

18.9 RECORD RETENTION POLICY

18.9.1

185.2

18.9.3

General

18.9.1.1 The Federal Cormuumcauonrsﬁ Comimission has established specific
record retention requirements for the Lifeline certification process.
This ETC will have specific procedures to ensure its record
reiention policy compi ;kwgs.h legal requirements.

This ETC, through its own: recordheepmn or through the recordkeeping of the

ALIVE Board and its third-party contractor on behalf of this ETC, shall maintain
certification records for the peried of time required by the Federal
Commumcanons Commtssxcn for all Lifeline participants.

This ETC shail resam certifications, signed by the subscriber, regarding the
consumer’s eligibility for Lifeline, including seif-certifications, that income
documentation accurately reflects the household income. This certification shall
be retained at least as long as the consumer receives Lifeline service from this

ETC oruntil this ETC is audited by the Administrator. This ETC shall maintain

”cemficauans for subscribers terminating Lifeline service for at least three (3)

years after termination. Such records shall be maintained in compliance with all
federal and Public Service Commission requirements and such records shall be

L provided to the Administrator or the Public Service Commission upon proper

request.
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