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Central Arkansas Telephone Cooperative Received & Ingpected
4036 Highway 7
PO Box 130 neT 312013
Bismarck, AR 71929
FCC Mail Room

October 17, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12™ Street, SW

Washington, DC 20554

RE: Docket WC Docket No. 10-90, WC Docket No. 11-42 -
2013 ETC Annual Report of Central Arkansas Telephone Cooparatx e, Inc Study Area Code 401697

Dear Ms. Dortch:

On behalf of Central Arkansas Telephone Cooperatwe, Inc., please find enclosed the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to

sections 54.313 and 54. 422 of the Commnss‘on s rules. Central Arkansas Telephone seeks confidential
treatment under Protectwe Order for section 54. 313(f)(2) financial information. The redacted version is
also being filed this date wa the FCC's Electronic Comment Filing System.

Sincerely, . .~

General Manager

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division

No. of Copies \'B(id___oizo

List ABCDE

-




Recelved & Inspected
Central Arkansas Telephone Cooperative, Inc. ner 3 1 2013
4036 Highway 7 FCC Mail Room
PO Box 130
Bismarck, AR 71929

October 14, 2013

Secretary of the Commission
Arkansas Public Service Commission
1000 Center Street

Little Rock, AR 72201

RE: Docket No. 13-065-U — FCC Form 481 Carrier Annual Reporting - Redacted
Federal Universal Service Support Funds Pursuant to 47 C.F.R.~§S’4 313 Established in WC Docket No. 10-
90 .

Secretary,

On behalf of Central Arkansas Te!ephor'\‘éy édaééxjéﬁve, inc. please find enclosed the FCC Form 481
Carrier Annual Reporting -Redacted;A gomgigte copy of this submission will be filed according to APSC
confidentiality rules. Please file the attached certification in docket 13-065-U.

Sincerely,

John Farls
General Manager
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FCC Form 483 - Carf¥r Annual Reporting
Data Collection Form

FCL Form 483
mmscnmnunmsumasnﬂmnICmnniumanﬂMuns
Suly 2013

<010> Study Area Code

wEeweT & Inspected

<015> Study Area Name

MFERNEAE TEL

ocT 3 12013

<020> Program } Year

<030> Contact Name: Person USAC should contact

with questions about this data

Room

ruu IVIu“

grave fazis

<«035> Contact Telephone Number:

Number of the person identified in data line <030>

SQI8653332

<039> Contact Email Address:

Emait of the person ndenuhed in data line <030>

catciscals.net

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality improvement Reporting

<200>
<210>

Outage Reporting {voice}

“J < check box if no outages to TepOrt

(complete attached worksheet) ... :

<300> Unfulfited Service Requests {voice) {

1]

e

<310>

Detail on Attempts (voice) i
Unfuléilled Service Requests {broadband} i
Detait on Attempts {broadband} i

<320>
<330>

\

<300> Number of Complaints per 1,000 customers {voice}

<410> Fixed e.4

<420> Mobile 2.0

<430>

<440> Fired

Number of Compiaints per 1,000 customers (broadhand)

a.T

<450> Moblie 2.8

<500> Service Quality Standards & Consumet’ Protection Rules; Compliance {ebeck 13 mdkate carficatsn

«510>  1.1£87azsif = - {ottacted descrptve document

<600> Functionality in Emergency Situations {chack T indwcate certificatior}

<B10> =0L83TaTiid {ortached deseriptive dozument

<700> Company Price Offerings (voncn} (complete ottoched worksheet!

«710> Company Price Offerifigs (broadband} (complete ottocked worksheet)

<800> Opersting Companies and Affiliates {complete attuched workshest]

<900> Tribal Land Offer’ ngs (Y/N)'-' O . (if yes, complete attoched worksheat)

<1000> Voice Services Rate Cnmpar:bmty {chek to indicnte cestificatian)

<1010> fartach descriptive dacement)

<21100> T4 errestna% Backhau( (\'J NP . Q (f ot chest o indicte cemification)
<1110> {complere sirached worksheet) I
<1200> Terms and Condmon for Lifeline Customners icomplete attoched worksheet) v/

Price Cap Carriers, Proceed to

rice C Cap Additiona! Dotumentation Works
. o . Intluiding Rote-of-Return Carriers affiliated with Price Cap Local Exchenge Carviers
<2000> (chert to indicase certifization)
<2005 {complete attuched worksheet]
Rate of Return Carriers, Proceed to BMAQMM‘A’M
<3000> {check to indicote certification} v
<3005> {complete attached worksheet} Y

0130013
Page 1
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Page 12
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0386/0MB Control No. 3060-0819
July 2013
401697

<010> Study Area Code

<D1S>  Study Area Name CENTRAL ARKANSAS TEL

<020> _ Program Year 2012

030> Contact Name - Person USAC should contact regarding this daia Steve Paxizs

<035> _ Contact Telep ser - Number of pevson identified in data line <030> 5018653333
033> Contact Email Address - Email Address of person identified in data fine 030> carclscace.pet

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

CemﬁcaﬁonufofﬁcerastotheAccuracyoftheDataRepomdforbheAnnualRepomngforCAForu Redpla'as

mvﬁfythatlsnanofﬁarnfthe porting casrier; my sbitities includ

ing the accuracy of the annual reparting mqﬁm ormm«almsupwt
m:‘qiem;avnd,mﬂnbestdmyhlawlem ﬂtehfmmurepormdmﬂkammdmmw&m

§Name of Reporting Carrier: CENTRAL ARFANSAS TEL

ig of horized Officer: CERPIFIED ONLIWNE ﬂa!e 10/13/2013

inted name of Authorized Officer: Jons Faris

itie or position of Authorized Officer: General Manager

teph ber of Authorized Officer; 5018653333
‘S‘udyAreaCodeungErﬁg;canien 401637 thgDueDau(mmrom 1071572013

persons willfully making false statements. on this form can be punished by fine or forfejture under the Wmm 1934, 47 U.S.C. § 502, S03{b}, or fine or imprisonment

under Title 18 of the United Stutes Upde, 18 US.C. § Ton1.
‘_‘-‘*-_-
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Central Arkansas Telephone Cooperative
Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this certification in its 2005 ETC Order, the FCC found that an ETC must .

make “a specific commitment to objective measures to protect consumers.”” The FCC found )
that for wireless ETCs, compliance with CT1A’s Consumer Code for Wireless Sewii&é'w‘oh}df“ i

satisfy this requirement” and that the sufficiency of other commitments wog}d beconsxdsred ona

case-by-case basis.” In this context, the FCC stated, “t0 the extent a witgljg;e‘ 6]: wireless ETC

applicant is subject to consumer protection obligations under statetaw,camphance with such

laws may meet our rr:(miremm—:m;.”4

Central Arkansas Telephone Cooperative, nc. “Company") hereby certifies that it

complies with applicable service quality standai’ds&nd ép:i’s;imer protection rules established by
the Arkansas Public Service Commisgiqﬁ:agtg detaﬂed in the Telecommunication Provider Rules.
Specifically, sections 1.09, 1.10, k1 1,1 }2,and20 address the following obligations which
include, but are not limited to: IOQServme Availability, 1.10 Safe and Adequate Service, 1 A1
Construction Standards,llz Famhty Identification and Section 2.0, which details consumer

billing rules and regulatxons. Furthermore, Company is subject to cyclical compliance reviews by

‘FederaI-Smre Joint Board on Universal Service, €C Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
t7;<;20ﬁ§)“(‘*2005 ETC Order™).

? Jd “at para. 28.

3 jd The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “{1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide confract
terms to CUstomers and confirm changes in service; (4) allow a trial period for new service: {5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes os billing statements; (7) provide
customers the right © terminate service for changes 10 contract terms; (8} provide ready access to customer service;
{9) promptly respond to consurnet inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” fd. atn. 71.

3 1d atn. 72.




the Arkansas Public Service Commission Telecommunications Utilities and Quality of Service

Section.
In addition, the Company complies with numerous federal consumer protection standards

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) -

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and st

requirements governing the protection of customers’ privacy.




Central Arkansas Telephone Cooperative, Inc.
Response to Lines 600-610 - Ability to Function in Emergency Situations
Central Arkansas Telephone Cooperative, Inc. (“Company”) hereby certifies that itis
able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47,

Part 54, Subpart C, §54.202(a’)(2)‘ and the Arkansas Public Service Commission

Telecommunication Provider Rules. The Company’s network is dest gned to remain f'fuﬁctignal’ ‘

in emergency situations without an external power Source, is able to reroute traffic around

damaged facilities, and is capable of managing traffic spikes resulting fromemergency situations
as required by Section 54.202(a)(2)- The Company can change?gaylyi 'i/roé";titiﬁ{gitra;nslations as
needed to reroute traffic around damaged facilities. ChangiﬂgS,,;@ routmg ﬁansiations also
allows the Company to manage traffic spikes throughom ;s;snetwork, as emergency situations

require.

Specifically, the Company is able 'ftq f;mcﬁé)n under emergency operations in accordance

with Arkansas Service Commission T elccorr%tﬁunication Rules §8 General Service Standards,

§10 Maintenance, and §11 Qualzngtmzdards which include obligations for continuity of service
and emergency operatxonsplannmg and service provision capability for dominant carriers. Any
central office wnthout ap}ermanently installed emergency power system shall be wired to permit
connection of amobﬁe emergency power unit, and there shall be a mobile emergency power unit

avai}ab]e for connection on short notice with minimum travel time. Furthermore in section

Section 54.202(a)(2) requires ETCs that are designated by the Commission 0 «demonstrate its ability to remaitt
functiona! in emergency situations, including a demonstration that it has 2 reasonable amount of back-up power
1o ensure functionality without an external power SOurce. ;s able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergeacy situations.”




11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain

operation until emergency power can be connected.




ARKANSAS PUBLIC SERVICE COMMISSION

‘aR'ﬁ.?UBUC SERV. coMt
Ind Revised Sheat Mo, 2-1 x
Replacing:______IstRevised Sheet Na. 2.1 ‘ FETLaY O T
“entral Akansas Tele Copperiive. Ine, .
Central Arinm;m'fug.ﬂm@ xy ;:2:.? ive, Ine a4 AFR -2 P i: B,S
|
{ind of Survite Telesgmmunications Class of Service:,_All ;i t GE 1\/ E f‘
Pant ML Rate Schedule No., 2 ] i
Tl LIFELINE SERVICE

{CTHCR) 2. LIFELINE ASSISTANCE PROGRAM

2.1.1 GENERAL

t 91.1 This tariff is effective on the date the new FCC ru : ‘S”WLtichnc becomoe
effective. L )

213 The Lifeline Assistance Program (herainafter «[ ifeling™ is a retail locel service
offering designed to make telephone service auailable at reduced rates t0
qualifying low-income customers. '

§9.25.

ifeline provides for a federal credit equal to

21.3 Thediscounts apply {0 manthly{ccﬁm‘mg rates for qualifying residential
customers. e

2.1.4 Discouns are az:@hedm sates and chargss for residential telephone service.

915 The Lifeline Program rate reductions do not apply to long distance service, class

. services, speeial faatures, and other ancillary services which may or may not be
tariffed. Eligible customers may obtain thesc services, where available, at their
_discretion.

1.6 'i e Lifeline Program rale reductions do not apply to service connections charges.
1.7  (Reserved for future use)

2.8 This ETC will implement all special disconnect procedures required for Lifeline
CUsSIGIMers.

| et 24 9 This ETC shali not charge t ifeline customers with 2 morthly Number-Portability
| charge.




s

ARKANSAS PUBLIC SERVICE COMMISSION
) -y, pUSLIC SERV. S0Pt

2nd _Revised Sheet Mo, 2.3
Replacing: 1t Revised Sheet No. 22 . En o 6 o
Centsal Aﬂmnsas'l’c(!:oggﬁmtpn;c“ gﬁxﬂ. five, inc. i 7l APR -2 P ¥ u5
Kind of Service Telecommunicalions Ciass o Servicos A 1 T C Ei\/ EC
Partlil. Raic Schedule No. 2 &
e LIFELINE SERVICE \ pscmwmgayk

e

CTXAT) 2 LIFELINE ASSISTANCE PROGRAM {continued)

2 1 GENERAL {cont}

51.10 This ETC shall offer toll blocking to all qualif)ﬁ.ng; applicants at the time such
consumers subscribe 10 Lifeline service. ¥ the consumes elects to receive toll
blocking, that service chall become part of that consumer’s Lifeline service. The

customer is unger no obligation to accept the subscription to toll blocking.

2.1.11 This ETC shall not collect a service depositin order to initiate Lifeline service, if
the qualifying coDpSUMET voiumari}j*ﬁén;%iéﬂ blocking, where available,
otherwise, this ETC may charge & service deposit in the ordinary course of

husiness. .

22 DESIGNATED LIFELINE PROGRAM SERVICE

2491 General

2.2.1.1Certain welephone services are specifically part of Lifeline service.
" Other services ae optional. This ETC has 2 specific Lifeline offering.

oz This ETC shall offer services of functionalities defined, by F.C.C.47TCFR
S L Part54,t0be voice telephony service. This service enables consumers o
communicate with others that live nearby, while having access {0 all
distance compunications.

P G




ARKANSAS PUBLIC SERVICE COMMISSION

Mo pUBLIC SERY, COMH

jsi Revised ) Sheei No. 23 /
LA — T s':‘-.’u_
Qriginal Sheet Mo, 23 é FREIARY O ©
y
Coneal Aransas Telephone Cooperative, Ing. | : 7 P us
Company Name 1 ZNJ &Fﬂ 2
Kind of Service ___ Teloconupupications . Class of Service:,__ Al i P g
¥ind of Service o £ 10 of Services “ ‘_CEP\/EL
pariil. Raic Schedule No.. 3 ¥
Twe:  LIFELINE SERVICE l‘ ?scmcmm

(CT) 2.

AP S

LIFELINE ASSISTANCE PROGRAM (continued)

23

24

REGULATIONS
531 Al the islecommunications provider rules and general ‘anﬁs oF this company

2
e
N

apply to lifeline service nniess specifically in conflict with this Section and
schedule b, Ry,
Lifeline Service is available only with residence services, excluding foreign
exchange service. W T

{ifeline Service is limited to one Jine per houselold at the customer’s primary
residence. "Household™ ssd@ﬁnedeonsﬁ!ertt with ihe Low-Income Home Entergy
Assistance Program as " any individual or group of individuals who are living

together at the same address as one economic uniL, % with an "Eceromic Unit"
defined as " all adult individwals contributing to and sharing in the income and
expenses of a houschold.” Lifetine support ¢ individuals living in group living
facilities must Jemonsirate when initialty enrolling in the prograit that any other
tifeline recipients residing at their residential address are part of a separaie
houschold.

Qs&miéﬁfiﬁrﬁs
241 Genorsl
: o B4 To qualify for lifeline service, applicants rmust be participants in

certain governmental prograns of qualify through a low income
threshold.




ARKANSAS PUBLIC SERVICE COMMISSION
+av. PUBLIC SERY: Kl

Ipd Revised Shest No. 14 /
—Twn T TAR 0 (O H“.
151 Revised Sheet MNa. 24 TRIARY L e

Cexiral Arkansas T clephone Coupermive, Inc

Company Name
Kin of Service __Telecommunications Ciass of Service:__All %
Part iil. Raie Schedsle No.. 2 I

Tie: LIFELINE SERVICE

{cn = LIFELINE ASSISTANCE PROGRAM (continued)

2 4 QUALIFICATIONS {cont)
242 Qualification through Governmental Program Pamcapanm

1 To qualify for lifeline service ti‘mmg}m gévémmenmi program

participation applicants must participate in at least one (1) of the

following govemmental programs:

4

i\.)

)

nent of Housing and Urban Development
2. Medicaid o
3. . Food Stamps
4. . -Supplemental Security Income (881}
5. Federal Public Housing Assistance Program

. Low Income Home Energy Assistance Program
Temporary Assistance for Needy Famities (T ANF)
National School Lunch (NSL) Program’s Free
Lunch Program

e e R o A T e

245 Quatification throngh low income eliglbiliy

e

To qualify through low income eligibility, the applicant’s income
as defined in 5e¢. 54.400(f) must be at ot below 135%: of the
federal poverty guidelines.

s, ‘/“'":‘ji\lE.S.IGenerai

2.5.1.1 Applicants for lifeline must meet the eligibility guidelines. A
certification process shall be used 1o ensure only eligible applicants
receive lifeline service. Each applicant must certify that they areé

\ 25 CERTIFICATION
" receiving support for only oné line per household.




3 7 3 1 { 7 S
ARKANSAS PUBLIC SERVICE COMMISSIOR, .0, cop

1st Revised Shee Wo. 2.5
Original Sheel Mo, 23

Central Arkansas Teicphone Conpertive, 165,
Company Nume

Rind of Serviee Tglecammm\i@'ﬁns Ciassof Sopvices Al
par . Rue Schedule No. 2

Tie: LIFELINE SERVICE

AN

R
T ETRY OF S

(cn 2 LIFELINE ASSISTANCE PROGRAM (continued)

25 CERTIFICATION (cont)

2.5.2 Certification of eligibility through low mc

S~

by the ArkansasG

7005 to providea
certification process

p;dmdes
‘order. ea ith

incoms

521 This ETC pasticipates ‘inthe A
eneral Assernbly in 2005 through Act 2289 of
verpmentally maintained income qualification
mt includes self-certification by applicants,
under penalty of perjury, that the documentation presented by the
ﬂpphcantwcuratdy represen!
arides the aumber of indivi
r; edch subscriber must provide
‘enrofling in the Lifeline Program. N

- provide documentation of P

consumer will notify this ETC if the
135% of the Federat Poverty Guidelin
program shall provide this
seferenced procedures.
ensure the procedures are approprigte 1©

ETC with
This ETC shall review

me gualifica cation.

ALWE Board program established

1s their annual houschold income and

duals in the household. Per F.C.C.

certain certifications when

ew Lifeline subscribers must

: rogram-based el

“Telephone Company enrolling the subsc
ot ratain. Should the subscriber aitempt 50 &
income, the Telephone Company
documentation in order to complete the
certifying document shall also inclu

gibility, which the
sber shouid review, but
ertify based on
shall be provided supporting
ceriification. The

de the requirement that the
consumer’s iNcome exceeds
es. The ALIVE Board

u copy of the above

the procedures 10

certify and document




15t Revised Sheat Mo, 26 /
- ToF o

Quiginal Sheet No. 26

Central Agkansas Telephone Coonesative, inc.
Company Name

cEaveD
Yind of Sorvice Telecommunications, Cioss of Serviess AL
Partlll. Ratc ScheduleNo.. 2 "
Tie:  LIFELINE SERVICE ' Pscmcmm.anfy L

€N 2 LIFELINE ASSISTANCE PROGRAM (continued)

2.5 CERTIFICATION (cont)

5529  This ETC shali monitor the ALIVE Board to ensure the ALIVE
Board establishes appropriate pracc&ures and provides this ETC

with a copy of such procedures. WSETC shall review the

procedures to ensure the procedures are appropriate to certify and
document income basadnhg&bmty for lifeline enrollment. Al

officer of this ETC shall monitor the ALIVE Board certification
process and procedyres. and shall certify & tine of enrollment,

under penalty of pefjurys o the best of the officer’s knowledge,
that this ETC has procedures in place to review documentation via

the ALIVE Board, and that the ETC, viathe ALIVE Board, was
presenicd with documentation (hat confirms the consumer’s

heuschold sligibility, in that the consumer’s houschold income is
- avor below 135% of the Federal Poverty Guidelines.

253 Certificationof eligibility through participation in agvernmental programs

25.3.1 The applicant’s eligibility for lifeline service due © participation in
.+ governmental programs shall be certified by the applicant in
soordination with the governmentsl entity providing, monitoring.
gr reviewing program participation. For instance, many programs
may be provided by the Department of Human Services,
Department of Health, and local school districts. This ETC,
. L through the ALIVE board or the third-party, will coordinate with
‘ g g the applicant and the appropriate governmen i entity to ensure
g proper certification. This ETC shall require the third-party to
establish appropriate procedures that include self-certification by
applicants, under penalty of pegury. that the applicant receives
benefits from the eligibility programs and identify the program or
programs from which the applicant receives benefits. The
certifying document shall also include the requirement that the
consumer will notify this ETC if the consumer Ceases to participate
in the program oI programs.

—




ARKANSAS PUBLIC SERVICE COMMISSION
- K. PUBLIC SERY. cott

1st Revised Shect No. 2.7 /#’_’4____..
Qripinal Sheet No. 2.7 “TRRETARY 07 AT
. Ji R -2 P
Ceniral Arkanss Telephoas Cooperative. 2.
Company Name -
. L . _ FoEive
King of Service Telocominunications Class of Service: Al
par 1l Rate Schedule No. 2 \
e LIFELINE SERVICE PSCEIeMR O
€N 2 LIFELINE ASSISTANCE PROGRAM {cﬁminued}
& 6 CONSUMER COMPLAINT RESOLUTION
% 2.6.1  General
3 24.1.1 The Federal Lifeline Program requires a consumer complaint
resolution process. The Atkansas Public Service Commission has
determined in Order No. 1 of Dogcket No. 05-038-U that any ETC,
which mainiains tmﬁ"Sandlssnbject 1o the Public Service

Commission’s cOnsume
resolution requiremer

shall use the Public Service

Lifeline:

,7  VERIFICATION OF CONTINUED ELIGIBILITY

271 General

Lifelinc subscriber, both
cligibility of the program.
year 2012, the Telephone
subscribers claimed on

USAC, and the Arkansas

R

accessing a database, © re-certify

Public Service Commzééion’s consumer complaint

rocedures, meet the dispute
e. This ETC is subject to the
procedures and

156 Commission’s COnsumer complaint
procedures to meet the dispute resolution requirements for

The Lifeline program requires this ETC to annually monitor the
continued eligibility of Lifelinc participants by

requiring each

existing subscribers and new subscribers,
1o provide annual sclf-certifications attesting 10 their continued
During the re-certification process for

Company shall re-certify
their June FCC Form 497 and
resulis of this anoual re-certification process {0 the Comumission,
State Commission
Beginning in 2013, this Telephone Company will annually choose
1o either, where ETCs cannot re-certify their subscribers by

all of their
report the

by the end of 2012

their Lifeline customersona

annual basis or elect to have USAC re-certify them. Also, should

the Telephone Company choose to use
database to confirm a consumers ongoing cligibility
not be implemented.

the annual re-certification will

o i

a state of federal program
for Lifeline,

Sa———— e




ARKANSAS PUBLIC SERVICE COMZISSION

, SERY. comm
e 2ndRovised e Sheet No. 28 K. PUBLIC
__Ist\Revised Sheet No. 28

{erarg] Arkansas Telephone Coopesative, ioc,
Company Name

Kind of Service Tg}mmmgn'@gm Class of Service: Al
fant 1L Rate Schedule No. 1

yigee LIFELINE SERVICE

€ 2 LIFELINE ASSIST ANCE PROGRAM (continued)
| 2 7 VERIFICATION OF CONTINUED ELIGBILITY (cont)

272 (Reserved for future use).

27241 {Reserved for future use) . |
273272 {Reserved for future use) g

18 PROCESS FOR TERMINATION OF LEFELNEBENE?ITS
2.8.1 General e
3.8.1.1 A}mﬁé@er’s eligibility for Lifeline may be terminated due to

faﬁmemmaimmn qualifications for Lifeline. This ETC shall
 follow the required process for sermination of Lifeline benefits.

282 Process
2821 . Customers will be notified of the impending termination of
T Lifeline benefits in & letter separate from the consumer’s monthly
bill.
o, 2822 The customer wiil have up t0 sixty (60} days from the date of the
termination letter in which to demonstrate his of her continued
eligibility before Lifeline support is discontinued.
‘ 2823 A customer who appeals st present proof of continued
“ eligibilisy consistent with ihe above Lifeline gqualifications.
‘ 2.5.24 This ETC will termate Lifeline services for subseribers who fail
to demonstraie centinued eligibility within the sixty (60) day time

paﬁt}d-




ARKANSAS PUBLIC SERVICE COMMISSION
v pypLic SERY. SO

__-Mw—-— Sheet Ho. 28 KT

15t Revised Sheet MNe. 29 W
Crmigal Arkansas Tclephope Coopeeative. Ing, 7 ‘l f\?g -7 p i i 5
Company Name
Kind of Scrvice Telecommunicalions Class of Service: Adl :
part1il. Rawe Scheduls Ho.. 2

Tite LIFELINE SERVICE

T) 2  LIFELINE ASSISTANCE PROGRAM (continued)

29 RECORD RETENTION POLICY

291 General
25.14 The Federal Comraunicatiops Cﬁmm;&sSmn has established specific
record retention requirements for the Lifeline certification process.
This ETC will have specifie pro edures to EnSUre its record

retention poticy compheewnh legal requirements.

292 This ETC, through its own recordkeeping or through the recordkeeping of the
ALIVE Board and its +hird-party contractor o behaif of this ETC, shall maintain
certification records fmﬁw”ﬁeﬁoé of time required by the Federal

Commnunications Commission for a1 Lifeline participants.

553 This ETC shall retain certifications, signed by the subscriber, regarding the
consumer’s cligibility for Lifeline, including self-certifications, that income
documentation accurately ceflests the household income. This certification shall

be retained at least as fong as the consumet seceives Lifeline service from this
ETCor until this ETC 38 audited by the Administratos. This ETC shall maintain
Ve ceniifications for srbseribers ierminating Lifeline service for at least three (3)
“years afier termination. Such records shall be maintained in compliance with all
federal and Public Service Comumission requirements and such records shali be
T provided 1o the Administrator or the Public Service Commission upon proper
. request.




R

2 3 e IR I AEEECY FR2 BOLEET 3
e for oy EOTRATA O
faa somias, pEb AN s myaning the &z neadec, s

Vs G3TEA031. Thedme seanred 3 compe Sl

ﬁbﬁ("f(ﬁb f::ﬁ ﬁ/é’(f‘( ,Zu’,ztzz?a,‘/

sy, shess e disphed 2 el OB eomed RUTEL. Thz valid

sser, TP B ¥
s pd tmpTRe, incholing the me For revienng e

nfarmation soll

YSDARUS

e TR ix rogulend ApPUST )iy
o v pead afrrmatsan, Wil be insued o3 eonfidenticl

&r wred B ALY rrpaion )il - praiel 56

o bgurs 2 rrgulafioss regerdeg

R S

Inc. i

PR
CSTHUCTIONS- Sk il egari -

“or dotaiiad insractions. s IS Buhenin 1F44-L dleperi in whele

b

ACD BHURNS

scewper, 20:d 5
- "______________.J——f"—“”"" e

PESPSSE

1y Lereby caridfy
1o tha best af our imetadgE quead dicl.

ALL INSURANCE REQUIRED Y TCFREART 17
POLICIES. .

ZENEWALS FIAVE ZEEN ORTADNED TOR ARl

s the e thiy roparl arE 91 i

38, CHATTER RYE, RUS,

SIEOD CUVERED BY T

CERTWICATION
iy o gz sustem and reflaer i SIS

)

GRCE DURING THE REPORTIN

2L TN T
134 REFCGE

Rt iR efhe T

o o s abiigatont
. FUS foan SoosmEnis. Sz dinuss) sl

sommiesly usrbelin e e Tpuaing R

FALARSE

PALAICE

MO OF PERKD

PRISR TEAR

[
PEREHT ASSETE
¢ Cachond Equivalents

Cash-RUS ensucien Fung
DI iR

PrepRILENE

. siher QUi

remsiceent ia Adbtialed Compeniss

Temetonmant

ayatapaeil

— .———;-_,._.—-—-——-“‘\._«-'——

Yot Surreni LiabRtizs [ R R R

iGins

. Fundeg DebiFFE Holos
. Funded DetrCher
| Pundes Dubt-Rurst Daveopd. Loah

Freadum [Disoaunt} o LT Dett

e itahad

| i bwostnanis
2

£ AT DR IR
R R e

A et

20 Pl Under Sonsiutic?t

21 iant A4

LY T -
45, Tineriangsrenm P

k6. Total Lang-Torm ot {36 thru 45}
OTHER LI&Z. & DEF. CREMTS
7. Giner Lo TR Linblitizs

. Oher Defesrsd Crads

,—-‘ EOLITY

. S Cruistans. & Subscr!

. Adgtionsi P Zd-in-Caplat

_ Tressury

ership ang Cap. st

5. Prucnags Dephal Sredits

Famings oo KEFgnl

. Totzi Boaits {53 Wiy 573
TOTAL LABILIRES AN EQUITT {35+ 35-50¢ 558}

Paae 1 ofB

oo i M T SN eI i £ TS

e




H~ TEUGTEIN H
5 OF i CONME AND RE NGS OR M&‘?Gliﬁ
e
s B M‘Wwf“*”""‘“"rﬂ
£ H
YRR | s VE
BRIOR YES ; THIS VEAR

b et e o e .

14, Lesa Matwork Serviced .‘.e‘.'em» o

reemo& focass Sandoes REVEHUES
L VIES i s 7 e T
rvines Revenuss

Y., Fhan Spesii f Cioefelic

s
5. Far Nonspeciic Jneiaw 5 E«(&:

158

Dapraciafion Expanse

14, Towl ¢iporating Exponses {€ iheu

preiizalion opense
- Mﬂw‘ﬂ.——'ﬁ...“‘mﬂnm' e A

%. fuminmar UpssisTs
% CommaleOp TERHE bbzﬁs--
. MW.»-___“_——__M

S

1%, Cperaling Ineons o Mmrging {7

) % et v o o ST SR
1&. Ohes Dperaing HILoNE ans E . §

(7. State andtocsl Taxes T
(® Fereral intois Taxaz

';z:: vr’wrva: a0 chaﬁ a4 ‘

Pra jnterest EXRENSE - Corke LBEISS

Ciinar liersst Eapense

Hiovanne for Funds Y
Toinl Blzed Dhurges i

wonanerating Hel [y ieete]
>n,. Exracidingly Rams

%g_ Sunadicions DRfsrentss
2. Nonregaaled el Ineoi

""-ii:‘-’-r;3+2§1- {3

Tate! det lngovne T B sg&nz. {2
« Baged on Incomer,

3:3“3".:5:1‘"":; Dcdar 42
———

Transtens ia i ‘"“i!(}ﬂ&f!\. - Cupitsd
Largins ero-si-Fetiod {3

Pawaagd ..m; : Ee;gh )
Trangiels f’a?:y..agv % Wt S




SSAEUE

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

HSTRUCTIONS - See PUS Busstn FECe o

eERIOD EHDED

| Deserher, 2052

s naranr ot

Papt O SUBNCRIBE

R (ACCESS LINE; ROUTE MILE,

& HIGH SFEEDD

ATA [NFORMATION

1. RATES

2. SUBSCRIBERS tACCESS LINES)

i
ing fibers
{3




— o e foe PR T

UEDA-HUS { SORRTER CESGHATION

CTIOND

[EOSES

NETRUC

o e S PR

i
- - |
; zat Expensive Eroacband Serrice

Agyenissd

rive et oSt is’mmrmwtg {
3]

H
°




LOOARUG

om0 Sodels)

-

mresate

Fep e ANl

|

5]

é
&

e S e oS P . e

st
iy, =G, RTB AFFE 1 gen Funds Sxpended

veaTED B PLART DUREHES

thor Lomg-Torm Loan Funds Expendad

unds Exgended Under RUS lnietm Agpross

Troanded i0H

R e

Jenini)
RS

cst-Tearm Loan Funde Ependsd
st Term LGEN TURGE SRFE 2 e e

s to TeACAm Aiant ISR

A i

TAVESTHENRTS

£t

metireal 0 AHUZES Companias - Ryt DavEnpmen

ot In sfEizted Conparies - Mo

movelasrnsit

R

i

o it L A S T

St
Balones

P

et A i b 00




UISOA RUS

OPERATING REPORT FOR
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PART H. CURRENT DEPRECIATION RATES
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