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Received & lnepected

Ocbber t7,2gf3

Marlene H. Dortch, Secretary

i"i"rar Communications Commission

Office of the Secretary

4451:2h Street, SW

Washlngton, DC 20554

Central Arkansas Telephone Cooperative

4036 HighwaYT

PO Box 130

Bismarck' AR71929

00T 3 1 2013

FCC MAII ROOM

I.fo. ol CoPir reo'd

List ABCDE

si3"SXH:ffilil,I?;Hff;If i':::""$'#:!eonerative'rncstudvAreacode4r,t1s7

,. .l ,,,- 't. ,-u"

Dear Ms. Dortch: :' '.'. r" ' :r:

:

on behalf of central Arkansas Telephorie co6per'ative' lnc'' please find enclosed the attached

confidentiar and redacted versions.6r1r*,ili'it;;; ft annurt reporting information pursuant to

sections 54.313 and 54.422 0f the *m,iJ';ns rures. cerrrar Arkansas Terephone seeks confidential

treatment under protectivg-ordeF,for section 54.38(fx2) financiar information' The redacted version is

atso being fif.d this;;;-'6'ttre iCC s Electronic C.omment Filing Svstem'

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division



Recelvsd & lnepocted

00T 3 1 2013

FCC Mail Room
Central Arkansas Telephone Cooperative' lnc'

4036 HighwaY 7

PO Box 130

Bismarck, AR 71929

October 14,2013

Secretary of the Commission :," ''',, j.

Arkansas Public Service Commission ,.." .'. ', ' ' ,..'

1000 Center Street , . ' ,. 't. . ,'
Little Rock, ilRT?.ZA1- .,. 

"'...,. 
"'" 

,,

.t..:

RE: Docket No. 13-065-U - FCC Form 4Sl Carrier Annual ReportirE- Redacted

Federal universal service support Funds Pursuant to 47 C'F'R' 05+313 Esteblished in wc Docket No' 10'

90 .,... 
'"", -"''''.

Secretary,

on behalf of central Arkansas Telephone coopei"tr*, lnc' please find enclosed the FCC Forrn 481

ing -Redacted. a compfete copy of this submission will be filed according to APSC

confidentiality rules. Flease file the 
"ttichea 

certification in docket 13{65-U'

Sincerely,

' .: .-. r', t.

John'Firis
General Manager
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Central Arkausas Telephone Cooperutive

Response to Lines 5ilF5X0 - service Quatity standerds and consumer protectisu Rules

ComPliance

In establishing this certification in its 2005 ETC order'L the FCC found that an rrc my1
''" 1'r" ''

tnake 
..a specific commitrnent to objective measures to protect consumel.,:, 

::]::|t:. 
.

thar for wireless ETcs, compliance with cTIA's consumer code for *'*n:1:*:":t.: 
-

satisfy this reqrrirement,, and that the suffrcieacy of other cornmftments w::]9.''b€'- oe?]'FeT "

':.3Inthiscontext'theFCCstated.*.totheextentawitej!-r.reorwirelessETC
case-by-case basts'- uI ulls uurtre^h

applicant is subject to oonsumer protection obligations under 
|.{e 

uiance with such

- .r{

Iaws maY meet ow rcquirement'"

CentrrlArkansasTelephoneCooperative,Inc"{lie!...rpant')herebycertitjesthatit

compties with appricabre service quatity stanads arid consumer protection *es establishedby

the Arkansas Public Service Commissio; rya ed in the Telecommunication Provider Rules.

he fellowing obligations which

specificallv, sections 1'0e' 1'10' 1'11' l ' t*,',,*'i:-":,:::"""ff;""s"*ir*, 
r.rr

include,butarenotlimitedto:l.0gServiceAvailabili6,.,l.l0SafeaadAdequatef
'a.

consruction stardar-ds;'1.12 Facility ldentification and section 2'0' which details consumel

, 
'..:.

bining rures and regl4latloql Furthermore, company is subject to cycrical compliance reviews by

l rede'd*die nrn'e'*ffio'*l service'cc Docket No' 95-45' Rep

rir,.'fiojj fzo o 5 ETC order'\'
lirT$[1rt" 

o'- 
.u'*' ,'-' ..^ --t ̂ .^ncrnner 

code. wireless carriers sEree to: *(i] disclose rares-aud terms of

, 
,l; ff;;a noteo ttat utrd.er tb€.?:113: 3*g where service i, g*";il, n **i!?Lf:::l*:': 14'6 para- 28'

; it iilJit;tteo tuat under tbe crIA consumer code' l,.reter) v4rlvr' -?n, *xi$le; (3) provije contract

service to customer'; rrr,fi,lJ 4il:,i,ild:_:T,f,;:iIl"T""H[1,1i"1Tn3":Jfi;;i1i'f"]f::Ht"
' td tne r\-L rrvrg* *- 

-"t" available maps showinu where seryrsE * 
"""-'l"i*d*i""; tjl provide specific

;:m;Xr.jru:*l'H"ffi":ffi ;;li:H:#f H;-lffi trlxXT!:ffi i;rii:lFj11i-H]t";;:ilr:TJ"JffiH;[;;fir* changes in service; (4) alrow a mar PEIrus rv'r"-"iing 
totr**t tll].11""i*

discrosures ",.'"*",*'",HHfr'"if:91:1**;1ffi-m,6T:lii'i 
*iar[."""." i''*'"* "disclosures ,l auYErl'lJ"'s' 

riiiiu [*i"" r"r changes to contract termst t"' *"lJiil7uGo.ies, md (10) abiih by

ffi:ilS..:"?T#,:FffiT1rd:*:Fi;f,',Xreceivedtomgov[9] prompuy re>Pv* -": 
*rr"**priracy.' Id. at*71-

policies for Protectlon or t

Id artr..72'



the Arkansas pubric service commission Terecommunications utilities and eua'ry'of service

Section.

haddition,theCompanycomplieswithnumerousfederalcotlsumerprotectionstandards

including but not limitcd to: ('1) Truth-in-Bitling Rules outlined in 4? cFR $ 6a'2401; *a t2J'''
,:,- 'l, I

compliance with Federal cp* rules, Red Frag Rures and other applicable federar and 11s 
1"''.,r:

requirements governing the protection of custorners' privacy'
''- ,:i



Central Arkansas Telephone Cooperative' hc'

ResponsetoLines600{10.AbilifytoFunetiorinEmergercySifirations

CentralArkansasTelephoneCooperative,Inc.(.Company',}herebycertifiesthatitis

able to function in emergency situations as set tb$h in the code of Federal Regulations' Title 47. '.'' 
,

.. i. 'r.,

Part 54, Subpart C' $54'202(aX2)i and the Arkansas Public service Commission ' 
'l'..''"

,1,1r' r. i.., '

designed to remain functioout

in emergency situations without. an extemal power S'urce' is able m redou:e traffio ",1*,

damaged facilities, and is capable of managing uatEc spikes,*,urtiy em*.*':*:, situations

as required by section 5a.202(a){2)' The cornpany can change callrriti€*:-::t:* -

needed to reroute traffic around damaged facilities. changingga* routing transrations also

allows the Company to manage uaffrc spikes rf"t:@i*'ry* as €mergency situations

.: ",, ,, 

^lr 
.';'' l

require.

specifically, the company is aubto-rfunctitn under emergency operations in ascordance

with Arkansas serrice commissiouTergcomrnunication 
Rules $g General service standards'

and gt t Arrtiry, ik;ld.which inc.lude obligations for continuitv of service

and emergency operaxiorr' ptdnning and service provision capability for dominant carriers' Any

-r'llo'l e,",ersencY oower system shatl bewired to petmit

central 616sg '^'i!hout ;p9-tqt;*otly installed emergency tr)o\

connection sf.arBptile emergency power ""'u:': "- 
.- .n 

section

available for cciunection on short notice with minimum travel time' Furlhetmore tr

-mJffi:n::,H;J#T:ffi*ffi };ff"Hff ";;;;'eamountof back-uppower

!o ensure trunctionarit-v without "" 
***"1.y'f i1:"::i,,li*:h:*l'"-* 

arouad damaged racilities' and

[ ffi;i:1Tffi;-ffi;',]-ik",,",,rting 
rrom emergencv situations'*



lt.06.B,eachcentraloficeshallbeequippedwithabatteryrescrvesufficienttosustain

opefi$ion until emergency power can be connected'



3nd-R$isd

Repkmins: IstRcuiqcd *

ARKAT.{SAS PUBIJC SBRVICE.COhIIT{ISSION

Sb*rido. - . ?:i

$hesrNa.-,- **.j:J--=-*

'-fi it. FUBLIC sr-fi v- ccHH

d
Itll APH -2 P 1: tlS

:- cf lv IrComPrnY I'lamc

ciassols.x'ic8:*-Au**
{tind of stntEc * 'f,eluqsltrtrlunie;ttiqttr ' -.

Pan III. R*r: SchcduicNo" -J-

'Iitlav. LIFELB{E'SER.1IICE

FScriEMry*Osl8

(cn{cR) ?.. LIrELEIE ASSISTANCE PROORAM

.;' "t,,:'t:.

z.I.i GENER&L

2.i'l.thistariffiseft}ctive0ntjierlatetherc$irC:rukytt.il.,l&lineberomc
effective'

rcr&{:l {herairt&Ser 
*Lifelind'} is a retail iocal sgrvim

oh'ering cesigr'eii to make t:ffffi;fe".+*[e at reduced rates io

qualiryiag lcrv-income "*;ffii.furi$il;,.#;;;;i'; 
a fedeml credit equal ts

$9-25-

'' ,r'&$r *ng rates for qualifying residcntial
2.1-3 'Ihc discounts apply to fi4" 

.,,'

cu5t0mers' "'." ,,..

:' ' " 'ires 
cnd charges for:esidential telephone service'

2.i -4 Discouir"s arc 1pry]ied}-&q'n

?.1.:ltreLifeli*ePrrya:rr.raterer}uedonsdonotappiyttlelqajstarylyice"elass
sertices. sppcial features, ffi;G;;*"itlarv siniices$il;ichBay -CI-t.ffiaynotbe

uiee,E{igiblecusto*-*}-y-t"i''tl**=**i""''whereavailable'attheir
.'dsitetiolt'

?.'1.6
2,:1.7

&1-8,

- -'' '- " mlc reductioas dc sot apply ia service connectious ctrargw'
'tr'he Lifeli ne Prograin
(R*sereed for fenre use)
j - 'red for Lifeline
This ETC r,.,ill implement ail special disconnect procedures requl

custoEl*r5.

2-1.* This ETC si:ali nor eharge Lifeline ctsitsmers ilith amorthly Nunrber-Portabiiity

charge.
I
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