
I would like to know why telecommunication companies are allowed to charge early termination fees

and lock customers into a one to two year contract. What recourse do customers have if we don't like

the service being provided? Based upon the companies rules, we will be charged from $100.00 to

$250.00 dollars for canceling the service. This is ridiculous. The FCC should be ashamed for allowing

companies to do this to customers. 


