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155130

REDACTED FOR PUBLIC INSPECTION




<010>

Study Area Code 155130

<015>

VERIZON NEW YORK
Study Area Name

Bpte 68

<020>

Program Year 2014

<030>

Contact Name: Person USAC should contact
with questions about this data

Alan J. Buzacott

<035>

Contact Telephone Number:
Number ot the person identitied in data line <030>

202-515-2595

—0e 820t

Office of the Secretary

<039>

Contact Email Address:;
Email of the person identitied in data line <030>

alan.buzacott@verizon.com

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality improvement Reporting

Outage Reporting (voice)

<-- check box if no outages to report

{complete attached worksheet}

({complete attached worksheet)

‘ (attach descriptive document)

Unfulfilled Service Requests {voice) L 0 ]
Detail on Attempts (voice) | 155130ny310
Unfulfilled Service Requests (broadband) |

Detail on Attempts {broadband) |

i {attach descriptive document)

Number of Complaints per 1,000 customers (voice)
Fixed
Mobile

Number of Complaints per 1,000 customers {broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance
155130nys10

Functionality in Emergency Situations

Eslzonyelo

Company Price Offerings {voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates

Tribal Land Offerings (Y/N)? @

Voice Services Rate Comparability

'®0

Terms and Condition for Lifeline Customers

Terrestrial Backhaul (Y/N)?

(check to indicate certification)
(attached descriptive document)
{check to indicate certification)
(attached descriptive document)
{complete attached worksheet}
{complete attached worksheet)
{complete attached worksheet}

(if yes, complete attached worksheet}
{check to indicate certification}
(attach descriptive document)

(i/ not, check to indicate certification)
{complete attached worksheet)

{complete attached worksheet)

{check box when complete)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
SR Additional Documentation Worksheet

{check to indicate certification)

{complete attached worksheet)
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10/11/2013




NOILO3dSNI 2IMaid ¥b4 aaLovaay

*Jeah sepuajed soud sy w

_’_ 18W 10U 5398483 JUSWSAOIAWI JIOMIBU JO Uolleur|dXd Ue SPIAOLd  <|TT>
|D1 Awoedes 231a43s aa0adw) 01 pasn sem (4SN) MOH  </TT>
|||Dl 28esan03 931M195 DA0IdWI 0} PN Sem(4SM) MOH  <9TT>

[ Ajjjenb 901A13s an0dw) 01 pasn sem (4SN) MOH  <STT>

_H_ PaAIR23.1 sem Loddns (15N0) 901AI8s [BSIaAIUN Yonw moy woday <pTT>
IDI siodse} ueid Suntssw spiemo) ssaudoad Suyjiersp sdeyy  <ETT>

‘21endo.dde se ¥30jq SNSUII JO [9A3] JDIUBD
BJIM 3Y3 1B PINIWIANS BQ ||eys uoiewoju] 3y *(e)zoZ bS § 031 uensind uejd
Juawanosdw Ajjenb 331a195 JeaA-aA1 S1| U0 Hodaa ss94504d B SUlRIU0D ‘ZTT
3ul) Uo ‘JQd paydene ayl 1eyl WU 01 MO SSX0Q 353U }I3Yd ased|d
(3pd*) wswWno0g paydeny jo awen
. "321AI9S Auoyda|al 9210A $$3Jppe 03 paJinbal
Ajuo s) piodau ssau804d JnoA ‘roddns uszosy saAIA AjUO YIIYM 11D
e s Auedwod anoA yi (T} (e)ETEHS § “¥'4D £t 03 Juensind pajy oda. ssai80ad jenuue noA
‘sieah Jusnbasqns ut ‘1o ueld Juswaaosdwl| AYjeny 219G Jeap-aald ey  <CTT>
1 ‘321A49$ Auoydaal adjoAa
" Jo uoisinoud oA 03 5318181 11 Se ‘D4 Yl yum a)y uo ,ue(d Jesh g, (e)z0z'vS
§ Bunsixa s,Auedwod anoA Jo smiels ay3 Sunnesunep <z 11> aul| uo “wodas
ssa.30.4d e 3)) 03 paJinbay a.e noA usyy ‘SaA S| <TTT> UI O3 JOMSUR JNOA i
O O (ou/sah) £J04 dytyum pajy ueid edh  <TTT>
S. (B)70Z'¥S§ Bunisixa ue aaey noA op ‘saA st <OTT> Ur 01 JAMSUE INOA §|
@ O {ou/salh) €204 3Y1 WO UONEeIHIIBD D3 SH PaAIYRL Auedwiod JnoA seq  <OTT>
woo - uoztIeap3looezng-uwete <QEQ> Bulj BIRP Ui P3IUSP!I UOSISd JO SSAUPPY |1BW] - SSDIPPY |lew3 oeyuo) <6E0>
s65z-515-20z <OEO> U] €ILP Ul PaIIIIUDP! U0SJId JO JSQUINN - JSqWNN duoydala] 190D <SE0>
33j00eZNg ‘D uRTY e1ep siy3 Buipsedal 1981U0D PINOYS JYSN UOSISd - SWEN J0BIU0Y)  <QE0>
510z 1e9A wesBold <0Z0>
MUOK MEN NOZINEA aweN easy Apnis  <ST0>
9po) easy Apms  <0T0>

0ETSST




€10Z/1LL/01

NOILO3AdSNI O178Nd Y04 a31ova3y

-- ]9aysSHIOM

IARLER. 330

A e & A4

SaUnpadoid uonnjosay {oN / saA) (Aidde yeyy e (ON / sa4) SIBWoISN)
EL A UETE TP a8einp adinsag seasy Apmg 323y)) uonduasag pavayY 40 J3QUINN |€301  |parayy s1awoIsn) awnp ajeqg awny aeq RGuIny
aydniniy wayy a8einp anniag saiey 116 40 sBquny pugza8eng | puz aleing | ueis adeng uelsafenp | dualsyey
a3eng syt pig SYON
<Y> <8> <> <> <p> <7»> <T> <tg> <€q> <79> <I1q> <e> <Qre>
Wod "uozTIsA®IIodRZNg "URTR <OE0> SU| elep ui paynuapi uosiad 40 SS24ppY |1lew3 - sSaIppy flew3 pewo)  <pe0>
§652-5T15-20Z <0E0> 3UI| elep Ul paynuapl uosiad Jo Jequiny - Jaquiny suoydafa} Veo)  <5Eg>
3300eZNg " uwely e1ep sy} SuipIe8a) P03 PINOYS JyS U0sIag - SWeN Peo)  <Qeo>
$102 leap wesSold  <Qz0>
MAOX MEN NOZINEA Jwen easy Apmis — <5T0>
3po) eaiy ApRis <QT0>

QETSST




EL0Z/LLI0L

ZO_._.OMn_...wZ_ JINgNnd ¥04 @310va3ay

199S)I0M payde)e aag --

994 321M9S [essdamun exs | adaey) aur saquasqng sjers ajey NIAISS adAj ajey (5130) ovs (2371) @8ueyax3 aeys
18307 jejuapisay

934 pue sdey aul) Jad [ejo] adrey) dIMAS
ealy papuaixz Aiojepueiy

<€0L>

981ey) 323G (D07 |eIIUBPISAY ApIm-a1els S|8uIS <Z0Z>
31eQ MY IRy 3IIAIIS (€07 [ENUIPISY  <TOL>

€102/1/1

wod* uozTIvA®IJOORZN UeTe <OEQ> BUN BIEP Ul PIYRUIP! UoSIad JO SSAUPPY |leW - SSAIPPY |IBWI PRO)  <680>
§65Z-S15-20Z  <QE0> SUlf BIep Ul PayNUaP! uosiad J0 JSqUINN - JBqUINN suoydaje] PVeIU0)  <GEQ>

eiep siyl Suipie3as 1DeIUG) PINOYS JYSN UOSISJ - SWEN PEIU0)  <QE0>
183\ Wesdold  <0Z0>

aweN easy Apnmis  <ST0>

3po) eaIy Apnis  <QT0>

j3ooezng ‘P uRTyY

$10¢C
MYOA MAN NOZIVEA

0€T&ST




NOILO3dSNI 21nand ¥&4 taLtovaay

= JoSq oM

payoene 995 --

(sdaw) $334 pue aiey €30} s394 a1ey [eluapIsay (03M) @8ueyoxy ajers
pajejn3ay aiels

{3725} paydeay nwry (89) (sdqw) paads peojdn
uaym uaRel uoidy acuemoyly afesn | - adjaIas pueqpeosg paadg peojumog

ajuemoyy asesn

- 3|19 pueqpeoig

<t1L>

S

<0OE0> 3Uul| BIEP Ul PAYIIUBP! UOSIA JO SSIIPPY [IBWIT - SSAUPPY [IBW] PEIU0)  <6E0>
<0E0> 3Ul| BIEP I PaYIIUBP! U0SIAd Jo JquIN - JIquINN duoydaja) e <SE0>
elep siy} Surpsedal PeIUed PINOYS JYSN UOSIdd - SWEN PeIu0)  <QE0>

Jed; wesdoud  <070>

SweN eary Apmis  <STI0>

8poJ edsy Apms  <010>

WO "UOZTISAPIIOIRZNg UeTe

G6SZ-915-20C
3300eZNg "p URTY

v102

MUOA MAN NOZINAA

0ETSST




€10Z/4L4/01L

NOILO3dSNI 3178nd 404 a3.10va3ay

uoneud)sag pueig s0 Auedwo) sy ssauisng Suiog VS sereliyY

<€78>

‘OUT YIOX MON UOZTISA Auedwo) Bunesadg  <z18>

Auedwo) 8uipjoH <T18>

Jause) uinodey  <QT8>

COUI YIOX M3BN UOZTIDA

wod ' UOzZTISAPIIOOEZNG UETE <QEQ> SUI| BIEP Ul PayNuap] uosiad JO SS3IPPY {{eW3 - SS3IPPY [IBW3 1D8IU0D  <6E0>

5652-515-202 <OE0> 9UI| BIEP Ul PayuSpl U0SI3d JO JGWINN - JqUINN suoydaja) 10eJU0)  <GE0>

Jj00®ZNE [ URTY elep siyl Suipiedal 10e1U0d pinoys Jysn U0SIad - SWEN 1DBIU0)  <0E0>
¥10¢ Jedp weiBoud  <QzZ0>
MAOX MAN NOZINEA swep easy Apnis  <ST0>

0€TSST apo) easy Apnis  <Q10>




cLoc/L Lol

NOILD3dSNI O1I7dNd ¥04 d310vad3y ,

sox ‘sjuawalinbas Buisusary pue ssauisng fequr yum asueydwo)  <6z6>
sox 595592040 MBIAS UOIIBAIBSAId [RINEND Yum dueldwo)  <8Z6>
sox $955970.d MBINDY [JUBWUOCIIAUT YyUM duedwo)  </76>
sox 59N Sumis sandey yum dueldwo)  <976>
sox sjudwasinbas Sumiwiad asn puet yum asueldwo)  <5z6>
sox sassaooud Aem jo s1ySry yum oueldwo)  <pze>
sox {19uuew dAINISUSS Aj[ean)ind B U 3219 SunladJelN <E76>

‘Suiuued Aujtgeuleisns pue Aujigiseay  <zze>
!suollnyIsul Joysue Ajunwwod
fequ] uo sn2oj e yum utdue|d JuswAholdap pue Judwissasse spaaN  <TZ6>

(VN
‘ON‘S9A)
199]98
:sapnpul (g)(e)ETE¥S § 01 Juensind Judwuianog
[eqUL 8Y) YUIM UOIIEUIPI00I SI)RIISUOWAP ‘0Z6 SUlj Uo ‘4ad
payoeIe 3yl Uo PaGUISIP SNILIS DY WO 01 $3IX0q 353Y] yoea
104 (VN ‘ON‘s3A) 1ajos ases|d ‘spue| jequ) soa19s Auedwod JnoA y|
(3pd-) 3uswnoog mwsum:,q JO dwen
0064UQETSST uonediiqo wawaSeSug JuBWUIBA0Y [eqU]  <0T6>
TOETSTT 9pod
esIe Apnis 103 esxe BUTAISS SYJ UTYITM SPUeT [eqTIl JO ISTT © I0J Add poyselle 2998 9seaTd S9AIRS D13 Yydiym uo zv:m._ jequ)] <0T16>

woo ' uozrreApIIoRZNg UETE  <(EQ> DUI| BIRP Ul PAYRUIPI Uosiad JO SSAIPPY (1BWT - SSAIPPY [lew3 DB  <6£0>
sesz-s1s-zoz <OE0> dUI| IBP Ul PAIIUAPI UOSISM JO JSUINN - JSqWINN BUOYDDP] 10BIU0)  <GED>

J3008ZNE ‘P wRTY ejep siy1 BuipseSal 10e1U0D PINOYS JYSN UOSIAd - SWEN RO  <OE0>
¥102 Je9A wei8osd  <0z0>
MMOX MAN NOZINIA JweN easy Apmis  <ST0>

0€18ST oapo) eduy Apnls  <QTO>




NOILO3JSNI DI 8f1d 404 a310va3ay

(9)ETE S § 03 Juensund ease payoddns ayy ulyum weassdn
sdqy 957 pue weansumop sdqiy T 1589 32 4O 3IIAIBS pueqpeolq
D SI9440 491D SuilIodal By} WIKUOD 03 XOq SIY} YIBYD 35e3|d

<0€TT>

(D)ETE ¥S § 01 Juensind edse parroddns ay) uyM 1sixd suondo <0Z1T>
D_ [neysdeq [el3s31433 OU WLIJUOI 01 XO4 SIY} YIBYd 3sed|d

uod uoztIsApIIooezng ueTe  <QEQ> U| BIEP Ul PALYNUSP] UOsIad JO SSBIPPY [leW] - SSBIPPY [1BWT I9BI0)  <GEQ>
sesz-s1s-zoz  <QEQ> BUY| BIEP Ul PANIIUSPI UoSIad JO JaquINN - Jaquiny auoydafe] 1EIUC)  <SED>

13000708 £ weTY ejep siy BulpJedas 1e1U0D PINOYS JYSN UOSIa4 - SWEN PEIU0)  <0E0>
$102 Jeap weigold  <0z0>
M¥OA MAN NOZINEA SweN ealy Apnis  <ST0>

N 0€TSST apo) ealy Apnis  <010>




£102/11/01

ZO_hOm&,.mz_ oIMdNnd 404 d310vd3y

‘uejd yans yoea oy sorel pue ‘sjjed |10 10} sadieyd [euonIppY  <€TZI>

! ‘uejd ays Jo Led se papinoid s3InUIW §O JBGUINU By} UO SfieIsq <gTIL>

‘$J9qLIISANS aul|aj1T 03 paJsayo sueyd 371A13s Auoyda|al
_HV 3210A Aue JO SUORIPUOD PUE SWd) 3Y3 SuIquIISIP UOTIBWLION| <1ZZ1>

:0dal Ajjenuue 1snw sidused ‘uoddns

awodu-mo| Suiaizdal sJ13 Joj Buisodal jenuue (zZ)(e)zzy vs

§ 01uensund uonew.ojul paJinbas a3yl su1eIUod

‘07T 3ul| UO ‘PaISI| BUSYIM B3 JO ‘OTZT Ul uo

‘40d PIYILIIE 3] 1B) WILUOI 0] MO|3] SIX0Q 3S3YL }I3YI ases|d,,

/5335703 /uoo-woztaen- gzmen  GLEH SHSAIM J1IgNd 03 UN  <0ZTT>

(3pd°) uawndop paysene jo awen

sueld auyay Auoydafa] d10A JO SUORIPUO) 1§ SWIAL  <OTZT>

woo - uozrieApazocezng wete  <0QEQ> SUi| BIEP Ul PAYNUIP! U0SIAd JO SSAIPPY |IeW] - SS3IPPY [IBWI 308IU0D  <6E0>
cesz-s1s-zoz  <OE0> DUN BIBP Ul PAYRUIP] uosiad Jo JAquINN - 1aquinN suoydsfd] 19e1u0)  <S£0>

J300ez0g ‘P wRTY eiep siy1 SuipeSas 19e1U0D PINOYS JVYSN UOSIdd - DWEN 10eIu0)  <0£0>
¥102 Jeaj weldold  <0zZ0>
NHOX MEN NOZINAA JweN ealy Apmis  <GT0>

0ETSST apo) edsy Apnls  <0T0>




€L0Z/LLoL

NOILO3dSNI 3119Nd ¥04 ad3.1ova3ay

uonewuoul paanbay Sunsn uswWnIog paydeny 4o awen SUGIINIISU] JOYIUY ARUNWWOY) 5538019 WiIAIY} <1702>
*1e3A Jepuaies Suipaoaid 3y ul 3NAIIS
pueqpeo.q 0} 553308 Suipiroad vedaq Yoym 01 SUCIINUISUL JOYIUR AYUNWLIOD
40 $9553.ppE pue ‘saweu ‘Jaquinu ay3 apnoJd jeys Loddns f| aseyd v Jo
21dpas e se ‘(MHE)(3) TE S § 01 Juensind uoiewIoyul paIINbal SY) suleIUed

“TZ0T 3u1| UO * JQd PAYORNE 3Y3 JBY} LWIYLOD 0} XOq Ay Y29YD B5ed|d <0202>
UOIIBIYINR) $S3T0.d WLIIY] <6T0Z>

UoNEdYILIY) IIAIDS pueqpeosg Jeak yis <8T0Z>

UOHEIYIN) 32IAI3S pueqpeoIg Jeak pIg </107>

{(3)€T€°vS § WD £v} unuodoy )) aseyq edpawIY UL

" pueqpeoug piing 03 pasn uoddng uonedynis) <9T07>
{(P)ETE VS § 44D Lv} Woddng 33| eduswY PaULS) Jause) ded g

uonedya) uoddng uazos4 auniny pue 9102 <S102>

uolieayis) voddng uszol4 ST0Z <p10Z>

uoneayua) poddns uazolq 107 <ET0Z>

2 uoneayIud) voddng uszold €107 <TT0T>

{(e)zTe vs § H4D Lv) uoneayus) poddng uszosy SuiaPday sule) de) adug

{(zMa)eTE bS § ¥4D L1} uonesya) Jesp pig <T10Z>
{(THA)ETE¥S § 4D Lp} uoneIYIID) Je3A pUZ <010Z>
Suiuodas | aseyd esuawY PaUUOY) [RIUBWAIIU|

‘31RINIDE S| MO|BG PIYIENE SIUBWNIOP Y3 UI pue W0y Sy} uo papsodal uoneuuopul 3yl (3)(p)2)(Q)ETE¥S § ¥4D L Ul Yoy 19s se poddns
1l 3seyd edLaWY 1I3ULC) pue ‘suondnpas d8ieyd ssadde Jasyo 03 woddns 350D yiH ‘Loddns 350 Y3IH uazosy ‘Loddns | aseyq LIUBWY YIULO) [BIUAWIIN JO JuBNdIA) € Se asue)dwod 10U 0) Mojaq saxoq ayl ¥IIHD

wod ' uoZTISAPIIOORZNG URTE  <(OE0> SUI| BIEP Ul PAYNUIPI U0SIad JO SSAIPPY |1BW] - SS3IPPY |IBWT PEI0)  <EQ>
S652-515-20Z  <0E0> 3ulf eIep Ui payiuapt uosiad Jo JaQUINN - J2qUNN auoydaja] VeIU0)  <SEQ>

j300®ZNg [ URTY £)ep s1y1 3uipIedal 1DeIU0I PINOYS DYS() UOSIad - WEN 1IBIU0)  <0E0>
v102 Jeap wesdolg  <0z0>
MYOX MEAN NOZINAA aweN ealy Apnls  <ST0>

0€TSST 3po) BaIy Apnis  <0TO0>




cLog/Liiol

NOILD3dSNI J179Nnd ¥04 d310vd3y

uoljew sogu} pasinbay Bussi JUSWND0Q PAYIENY JO BweN | jul pasinbas Bunsy 199ysy. ay yoeny  (9zog)
SMO4 4YSEY JO JUILIBIEIS PUE JUSLIALRIS SWOIU| 193YS dduejeg Jo 4ad  (SZOE)

‘UONIEIILIFI JBOYI0 U 03 PaRdBfgns uoneunojuw SulAuapun  (yzog)
Juejuncase gnd

D payInes Juapuadapu) ue Aq malasd B 0y pa1aafqns uonewlopu) BuiAuapun tezoe)
'ssomo.sog
SUONEUNWWOI3)3 ] J0) Moday Bunesado sNY 01 3jqesedwiod yewoy
e u) poda [eaueuy e (Z 10 Quelunosde aqnd painad Juspuadapul {zzoe)
D ue Ag Ma1A3J 01 1I2[qNs UB3Q SBY YdIyMm JUStUIIS [eldueuly Jtayy Jo Ado)
SUjeIu0d
(2)ETE S § 01 uensInd 9ZOE AUl UO “UOISSILLGNS JNOA WIUOd 0}
MOJaq $3X0q Y} }03Yd aseald ‘GTOE Uy uo ou §1 Ssuodsas sy yt
upne [elueuy s Auedwod sy} pawlopad Jeyy
D Jueunodde siqnd payiued Juapuadapur ayl Ag panss) 1919 Juawaseuey (1zog)
D SMO|4 YSe7) JO JUSWAELS PUE JUSLDIELS IWOU] 133YS Idueled JO 3ad (ozoe)
suoREsILNWWOI3J3 ] Joj woday Bunesadp $NY 03 djqesedwod Jewnio) e ul
D Hodas jeysueuy e (7) 10 Juawsiels |eueuy paypne 11ayl jo Adod e sauyn3 (610¢)
suieuod ‘(ZJB)ETE ¥S § 03 Juensind gZOE auy UO ‘UOISSILANS LAOA WIYUOD
0] MOJagG SaX0q 3Y1 )2ay2 aseayd ‘BTOE aul U0 saA 51 asuodsal 3y 4|
.oz\mth ¢paupne Auedwiod 1noA 5| ‘yTOE U] uo ou §j Isuodsas a3 it {810¢€)
uonewioju} paitnbay Sunsi wswniog payseny Jo swen uojeuawnIop pasinbas jje pue wodar
|enuue sny s,Auedwod inoA yoeje ‘pTOE Ul UO $3A s1 asuodsas U lztoe)
_D SMO[4 YSED JO JUBLIINE]S PUE JUSIARIS AWODU| ‘193ySs 3Jueleq JO JQd  (9TOE)
{512M01109 SUOHIESIUNWIWIOI|DL
D 103 poday upesad) spodad SNy [enuue J9YL Jo Adod J1U0119|3 (stoe)
:sannbay
aoueldiuoa {ZMI)ETE bS § 01 wensind UoILWIOUE PAJINbIL 3y Ssureuod
‘LTOE 2ul| U ‘4(1d PAYILNNL Y] IRY] ULIJUOD O3 SIXO] ISIYY YI2YD 3sea|d
{ON/saA m.\” X podal fenuue sy 2yl 3|1y Auedwod JnoA saop ‘sak g ($10€)
fon/ssA ] {{Z)B)ETEPS § HAD £¥) Jatted YOH PISH Aj9renld e Auedwod ok s|  (€10g)
uojewsoyut pannbay Supsi] WSWINO0G PaYIENY JO SWeN {(THIETE ¥S § Y42 £p} suonnuisu) 1oyouy Ayunwwo)  (ZT0g)

*seah Jepusajed Fuipasaad sy Ul 3IASIS pueqpeoiq O} $s3dJe

Buipiroid uedaq yolym 01 SUOINISUI JOYIUR AJUNWILIOD JO SISS3IPPE
pue ‘saweu ‘Jaquinu ay3 apiroid jleys poddns || aseud Jv Jo ueldidas  (110g)

(1)) £TE¥S § 031 Juensind uonewou paanbal 3y3 SUIRIUOD

—.|_ .Nﬂom 3uj| uo ‘ 40d payoene ay) jeyy wijuod 0} xoq siyl JI3YI ased|d
uonewJou| pasinbay Bunsi] wswnloq paYeRY Jo sWeN {T))ETE S § 44D L} voneoyua) auoisapy - (0T0E)

ue|d 283, S UO 1I0daY ssiB0ld

k s) mojaq payy P 943 U PUB ULIOY )3 UO pariodal uofeUIe U DY) Jey) AJiuad Jauliny | (ZIJIETE YS § udD
Lt U1 Y0y 335 inbaJ 3L das | 3 33 Yam 1| Supnsua ‘s1anes pjay Aayeaid so) ‘pue ((8)Z0Z'¥S § ¥4 £¥ 01 tuensind) ueid Ayjenb apauas Jeak aay s) uo adueydwod 810U 0) MO|AG S3XOG Y HITHD

W05  UOZ [A9AB1310082Ng UETE  <ggQ> aul] e3ep Ul payijuapl Uosiad jO Ssalppy [feui] - ssaJppy [leli] PEo)  <GE0>
S657-C15-20C  <OE0> Ul £38p U] paynuapl uosiad JO JSquIny - Jaquiny suoydaja) Pejuo)  <ge0>
J300eZNE ‘[ UETY B8P 1|3 SUIPIEBal }9EJUOD PNOYS DS UDSIad - SWeN 1DRIUG)  <0E0>
7502 1835 WEIS0d  <0L0>
AYOX MAN NOZI¥dAA
P PO EaNy Apms  <010>




155130

<010> Study Area Code

<015> Study Area Name VERIZON NEW YORK

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data _ Alan J. Buzacott

<035> Contact Telephone Number - Number of person identified in data line <030> 202-515-2595

<039> Contact Email Address - Email Address of person identified in data line <030> 3lan.buzacotteverizon.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

11 certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: VERIZON NEW YORK

Signature of Authorized Officer:  CERTTETED ONLINE bate  10/11/2013

Printed name of Authorized Officer: OPSTt Mutzenback

Titte or position of Authorized Officer; Assistant Controller . . v

Telephone number of Authorized Officer; 908-555-3924

Study Area Code of Reporting Carrier: 155130 Filing Due Date for this form: _10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

REDACTED FOR'BYBLIC INSPECTION



<010> Study Area Code 155130

<015>  Study Area Name VERIZON NEW YORK

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott

<035> Contact Telephone Number - Number of person identified in data line <030> 202-515-2595

<039> _ Contact Emnail Address - Emait Address of person identified in data line <030> alan.buzacottaeverizon.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authori to the information reported on behalf of the reporting carrler. |
also certify that | am an officer of the rep. g carrier; my resp ilities includ g the y of the annual data rep g requi p! d to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate, :

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer: R . . iy

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the infi p d herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Emp;loyee of Agent:

Study Area Code of Reporting Carrier: Fiting Due Date for this form:

] Persons willfully making faise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
i 18 of the United States Code, 18 U.5.C. § 1001.
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Attachments
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Verizon has identified no service order requests for voice service that were unfulfilled. Verizon does not
include as unfulfilled service requests those requests for service outside its ILEC footprint.

Requests for residential voice service in new developments are handled on a case by case basis. In
general, Verizon will first evaluate whether the site is eligible for fiber deployment. If so, fiber will be
extended to the new development. If a copper extension is required, developers are given the option to
pay for Verizon copper extensions into new phases of development. If the developer declines to extend
services, Verizon does not place facilities for new growth in the development. Verizon adheres to
relevant state regulations, if any.

REDACTED FOR PUBLIC INSPECTION




Date: 10/9/2013

Name of companies covered by this Certification: Verizon - New York

I, Kevin Service, certify that | am an officer of each of the Verizon entities listed above and, acting as an
agent of these companies. Verizon has established operating procedures designed to comply with
applicable consumer protection rules. Verizon is subject to service quality requirements in many states
and complies with their related duties, which, depending on the state, may include periodic
performance reporting, the implementation of improvement plans and monetary payments if the
reported performance does not meet applicable standards.

Name of signatory: Kevin Service

Title of signatory: Region President, Northeast

REDACTED FOR PUBLIC INSPECTION



Date: 10/9/2013

Name of companies covered by this Certification: Verizon - New York

I, Kevin Service, certify that | am an officer of the reporting carrier and that my responsibilities include
ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to function in
emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure functionality without an external power source, is generally able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. |
certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2).

Name of signatory: Kevin Service

Title of signatory: Region President, Northeast

REDACTED FOR PUBLIC INSPECTION



Brad W. Wright
Director — Regulatory Compliance % .

verizon

600 Hidden Ridge
Mail Code: EO3HO05
frving, TX 75038
October 15, 2013
Phone 972 718-1740
brad.wright@verizon.com

Re: CY2012 Tribal Government Engagement - Annual Reporting Obligation Form 481, Line 900

Verizon has continued its program of Tribal Government Outreach in CY2012. This document memorializes
the activities we have undertaken in fulfillment of the obligations that were established in the USF/ICC
Transformation Order.

Verizon provides wireline service on or near federally recognized tribal lands in the states of California,
‘Florida, Massachusetts, New York, and Rhode Island. In October 2012, Verizon sent meeting requests to.each
federally recognized tribe where Verizon is designated as an Eligible Telecommunication Carrier, encouraging
face-to-face meetings between our executives and respective tribal leadership. These letters are included in
Attachment A. In December 2012, Verizon sent a second round of letters to tribal leaders following-up on our
offer to engage and encouraging participation from all tribes. These letters are also included in Attachment B.

The Oneida Tribe accepted Verizon’s offer to meet. A collaborative engagement meeting was scheduled and
subsequently held at the Oneida’s Verona, NY offices on November 30, 2012. The Oneida Tribe was
represented by Ray Hallbritter, CEO, while Verizon was represented by Jim Gerace, VP — Public Policy and
David Lamendola, Director — Public Policy. The meeting was both constructive and engaging, touching on

topics that included the telecommunication needs of the Oneida Nation, possible partnerships / grants, and
future business opportunities.

In addition to the aforementioned engagement meeting, the CA Big Pine Paiute Tribe and the CA Karuk Tribe
requested meetings with Verizon that were subsequently scheduled to occur in 2013. Those meetings will be
detailed in Verizon’s CY2013 annual report.

All statements of fact contained herein are true, complete, and correct L0 the best of my knowledge, and are
made in good faith.

e
Y
Bradley W. Wyight

Director- Government Affairs

Attachment: A ~Initial CY2012 Tribal Engagement Letters

Attachment: B ~Subsequent CY2012 Tribal Engagement Letters
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Attachment A
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Jim Gerace 140 West Street, 30" Floor

Vice President New York, NY 10007
State Government Affairs
New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

October 5, 2012

Ray Halbritter, Representative
Oneida Indian Nation

2037 Dream Catcher Plaza
Oneida, New York 13421

Dear Representative Halbritter-

- I'would like to invite you and senior Tribal government leaders to meet with an .. . .
empowered executive from Verizon to review the current and proposed services that
Verizon provides and to address any matters that you would like to discuss. The
following agenda should provide an appropriate framework to facilitate a useful and
productive discussion:

. Current and Proposed Services

. Service Procurement and Sustainability
. Opportunities for Working Together

. Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest
in participating in such a meeting. Please respond to Brad Wright at
brad.wright@verizon.com, or at 972-718-1740 to finalize a meeting location and date.
We look forward to forging a meaningful and beneficial relationship with you and your
members.,

REDACTED FOR PUBLIC INSPECTION

.




Jim Gerace 140 West Street, 30™ Floor

Vice President New York, NY 10007
State Government Affairs
New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

October 5, 2012

Chief William Jacobs

. Chief Samuel George

Cayuga Nation

P.O. Box 803

Seneca Falls, New York 13148

Dear Chiefs Jacobs and George:

[ would like to invite you and senior Tribal government leaders to meet with an
empowered executive from Verizon to review the current and proposed services that
Verizon provides and to address any matters that you would like to discuss. The
following agenda should provide an appropriate framework to facilitate a useful and
productive discussion:

. Current and Proposed Services

. Service Procurement and Sustainability
. Opportunities for Working Together

. Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other' members of your tribal government that have an interest
" in participating in such a meeting. Please respond to Brad Wright at
brad.wright@verizon.com, or at 972-718-1740 to finalize a meeting location and date.
We look forward to forging a meaningful and beneficial relationship with you and your
members.

I also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal
Lifeline program was implemented by the Federal Communications Commission (FCC)
and is available through local telephone companies like Verizon. Through this program,
local service is available to qualified individuals for as low as $1.00 per month. In
addition, eligible individuals can also save up to $100 on the cost of getting new phone
service installed through the Link Up program.

REDACTED FOR PUBLIC INSPECTION




Jim Gerace 140 West Street, 30" Floor

Vice President New York, NY 10007
State Government Affairs '
New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

October 5, 2012

Chief Irving Powless, Jr.
Onondaga Indian Nation
102 W. Conklin Avenue
Nedrow, New York 13120

Dear Chief Powless:

I would like to invite you and senior Tribal government leaders to meet with an
empowered executive from Verizon to review the current and proposed services that
Verizon provides and to address any matters that you would like to discuss. The
following agenda should provide an appropriate framework to facilitate a useful and
productive discussion:

. Current and Proposed Services

. Service Procurement and Sustainability
. Opportunities for Working Together

. Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest
in participating in such a meeting. Please respond to Brad Wright at . "
brad.wright@verizon.com, or at 972-718-1740 to finalize a meeting location and date. °
We look forward to forging a meaningful and beneficial relationship with you and your
members.

[ also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal
Lifeline program was implemented by the Federal Communications Commission (FCC)
and is available through local telephone companies like Verizon. Through this program,
local service is available to qualified individuals for as low as $1.00 per month. In
addition, eligible individuals can also save up to $100 on the cost of getting new phone
service installed through the Link Up program.

REDACTED FOR PUBLIC INSPECTION




Jim Gerace 140 West Street, 30" Fioor
Vice President New York, NY 10007
State Government Affairs

New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

October 5, 2012

Chief Ronald LaFrance, Jr., Chief Mark Garrow,
and Chief Randy Hart

Saint Regis Mohawk Tribe

412 State Route 37

Akwesasne, New York 13655

Dear Chiefs LaFrance, Garrow and Hart:

I would like to invite you and senior Tribal government leaders to meet with an
empowered executive from Verizon to review the current and proposed services that
Verizon provides and to address any matters that you would like to discuss. The
following agenda should provide an appropriate framework to facilitate a useful and
productive discussion:

. Current and Proposed Services

. Service Procurement and Sustainability
. Opportunities for Working Together

. Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest
in participating in such a meeting. Please respond to Brad Wright at o
brad.wright@verizon.com, or at 972-718-1740 to finalize a meeting location and date.
We look forward to forging a meaningful and beneficial relationship with you and your
members.

I also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal
Lifeline program was implemented by the Federal Communications Commission (FCO)
and is available through local telephone companies like Verizon. Through this program,
local service is available to qualified individuals for as low as $1.00 per month. In
addition, eligible individuals can also save up to $100 on the cost of getting new phone
service installed through the Link Up program.

REDACTED FOR PUBLIC INSPECTION




Jim Gerace 140 West Street, 30" Floor
Vice President New York, NY 10007
State Government Affairs

New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

October 5, 2012

Robert Odawi Porter
President

Seneca Nation of Indians
12837 Route 438

Irving, New York 14081

Dear President Porter:

I would like to invite you and senior Tribal government leaders to meet with an
empowered executive from Verizon to review the current and proposed services that
Verizon provides and to address any matters that you would like to discuss. The
following agenda should provide an appropriate framework to facilitate a useful and
productive discussion:

. Current and Proposed Services

. Service Procurement and Sustainability
. Opportunities for Working Together

. Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest
in participating in such a meeting. Please respond to Brad Wright at
brad.wright@verizon.com, or at 972-718-1740 to finalize a meeting location and date.
We look forward to forging a meaningful and beneficial relationship with you and your
members.

I also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal
Lifeline program was implemented by the Federal Communications Commission (FCC)
and is available through local telephone companies like Verizon. Through this program,
local service is available to qualified individuals for as low as $1.00 per month. In
addition, eligible individuals can also save up to $100 on the cost of getting new phone
service installed through the Link Up program.

REDACTED FOR PUBLIC INSPECTION




verizon

Jim Gerace 140 West Street, 30" Floor
Vice President New York, NY 10007
State Government Affairs

New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

October 5, 2012

Chief Roger Hill
Tonawanda Band of Seneca
7027 Meadville Road
Basom, New York 14013

Dear Chief Hill:

I would like to invite you and senior Tribal government leaders to meet withan. . .-
empowered executive from Verizon to review the current and proposed services that
Verizon provides and to address any matters that you would like to discuss. The
following agenda should provide an appropriate framework to facilitate a useful and
productive discussion:

. Current and Proposed Services

. Service Procurement and Sustainability
. Opportunities for Working Together

. Tribal Licensing Réquirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest
in participating in such a meeting. Please respond to Brad Wright at -
brad.wright@verizon.com, or at 972-718-1740 to finalize a meeting location and date.
We look forward to forging a meaningful and beneficial relationship with you and your
members.

I also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal
Lifeline program was implemented by the Federal Communications Commission (FCC)
and is available through local telephone companies like Verizon. Through this program,
local service is available to qualified individuals for as low as $1.00 per month. In
addition, eligible individuals can also save up to $100 on the cost of getting new phone
service installed through the Link Up program.
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Jim Gerace 140 West Street, 30™ Floor
Vice President New York, NY 10007
State Government Affairs

New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

October 5, 2012

Chief Leo Henry

Tuscarora Nation

2006 Mount Hope Road
Lewiston, New York 14092

Dear Chief Henry:

I would like to invite you and senior Tribal government leaders to meet with an.
empowered executive from Verizon to review the current and proposed services that
Verizon provides and to address any matters that you would like to discuss. The
following agenda should provide an appropriate framework to facilitate a useful and
productive discussion:

. Current and Proposed Services

. Service Procurement and Sustainability
. Opportunities for Working Together

. Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest
in participating in such a meeting. Please respond to Brad Wrightat - ‘
brad.wright@verizon.com, or at 972-718-1740 to finalize a meeting location and date.
We look forward to forging a meaningful and beneficial relationship with you and your
members.

[ also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal
Lifeline program was implemented by the Federal Communications Commission (FCC)
and is available through local telephone companies like Verizon. Through this program,
local service is available to qualified individuals for as low as $1.00 per month. In
addition, eligible individuals can also save up to $100 on the cost of getting new phone
service installed through the Link Up program.
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Jim Gerace 140 West Street, 30" Fioor

Vice President New York, NY 10007
State Government Affairs
New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

October 5, 2012

Chairperson Randy King
Shinnecock Nation

P.O. Box 5006

Southampton, New York 11969

Dear Chairperson King:

- I would like to invite you and senior Tribal government leaders to meet with an

empowered executive from Verizon to review the current and proposed services that
Verizon provides and to address any matters that you would like to discuss. The
following agenda should provide an appropriate framework to facilitate a useful and
productive discussion:

. Current and Proposed Services

. Service Procurement and Sustainability
. Opportunities for Working Together

. Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest
in participating in such a meeting. Please respond to Brad Wright at
brad.wright@verizon.com, or at 972-718-1740 to finalize a meeting location atd date.
We look forward to forging a meaningful and beneficial relationship with you and your
members.

I also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal
Lifeline program was implemented by the Federal Communications Commission (FCC)
and is available through local telephone companies like Verizon. Through this program,
local service is available to qualified individuals for as low as $1.00 per month. In
addition, eligible individuals can also save up to $100 on the cost of getting new phone
service installed through the Link Up program.
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Jim Gerace 140 West Street, 30" Fioor

Vice President New York, NY 10007
State Government Affairs
New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

December 11, 2012

Chief Clint Halftown

Cayuga Nation

P.O. Box 803

Seneca Falls, New York 13148

Dear Chief Halftown:

I'recently sent a letter letting you know that an executive team from Verizon would like
to meet with your tribal leaders to review the services that Verizon offers and to address
any matters that you would like to discuss, As of today, we have not received a response.
We would like to again extend the invitation to meet at a date and location that is
convenient for your Tribal government,

As I mentioned in my prior letter, we would recommend the following agenda as a
framework to facilitate a useful and productive discussion:

* Current and Proposed Services

® Service Procurement and Sustainability
® Opportunities for Working Together

* Tribal Licensing Requirements

Please respond to Brad Wright at brad.wright@verizon.com or at 972-718-1740 to
finalize a meeting location and date,

We look forward to meeting you and your Tribal leaders soon.

Sincerely,
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Jim Gerace 140 West Street, 30" Floor

Vice President New York, NY 10007
State Government Affairs
New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

December 11, 2012

Chief Irving Powless, Jr.
Onondaga Indian Nation
3951 Route 11

Nedrow, New York 13120

Dear Chief Powless:

I recently sent a letter letting you know that an executive team from Verizon:would like.- . ..::

to meet with your tribal leaders to review the services that Verizon offers and to address
any matters that you would like to discuss. As of today, we have not received a response.
We would like to again extend the invitation to meet at a date and location that is
convenient for your Tribal government.

As I mentioned in my prior letter, we would recommend the following agenda as a
framework to facilitate a useful and productive discussion:

e Current and Proposed Services

o Service Procurement and Sustainability
¢ Opportunities for Working Together

e Tribal Licensing Requirements

Please respond to Brad Wright at brad.wright@verizon.com or at 972-718-1740 to
finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,
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Jim Gerace 140 West Street, 30" Fioor

Vice President New York, NY 10007
State Government Affairs
New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

December 11, 2012

Chief Ronald LaF rance, Jr., Chief Mark Garrow,
and Chief Randy Hart

Saint Regis Mohawk Tribe

412 State Route 37

Akwesasne, New York 13655

Dear Chiefs LaF rance, Garrow and Hart:

Irecently sent a letter letting you know. that an executive team from Verizon would like
to meet with your tribal leaders to review the services that Verizon offers and to address
any matters that you would like to discuss. As of today, we have not received a response.
We would like to again extend the invitation to meet at a date and location that is
convenient for your Tribal government.

As I mentioned in my prior letter, we would recommend the following agenda as a
framework to facilitate a useful and productive discussion:

* Current and Proposed Services

® Service Procurement and Sustainability
® Opportunities for Working Together

* Tribal Licensing Requirements

Please respond to Brad Wright at brad.wright@verizon.com or at 972-718-1740 to
finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,
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Jim Gerace 140 West Street, 30" Floor
Vice President New York, NY 10007
State Government Affairs

New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

December 11, 2012

Robert Odawi Porter
President

Seneca Nation of Indians
12837 Route 438

Irving, New York 14081

Dear President Porter:

T'fécently sent a letter letting you know that an executive team from Verizon would like
to meet with your tribal leaders to review the services that Verizon offers and to address
any matters that you would like to discuss. As of today, we have not received a response.
We would like to again extend the invitation to meet at a date and location that is
convenient for your Tribal government.

As I mentioned in my prior letter, we would recommend the following agenda as a
framework to facilitate a useful and productive discussion:

¢ Current and Proposed Services

* Service Procurement and Sustainability
* Opportunities for Working Together

® Tribal Licensing Requirements

Please respond to Brad Wright at brad.Wright@verizon.com or at 972-718-1740 to
finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,

fera i
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Jim Gerace 140 West Street, 30" Floor

Vice President New York, NY 10007
State Government Affairs
New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

December 11, 2012

Chief Roger Hill
Tonawanda Band of Seneca
7027 Meadville Road
Basom, New York 14013
Dear Chief Hill:

[ recently sent a letter letting you know that an executive team from Verizon would like. ...

As I mentioned in my prior letter, we would recommend the following agenda as a
framework to facilitate a useful and productive discussion:

* Current and Proposed Services

® Service Procurement and Sustainability
* Opportunities for Working Together

¢ Tribal Licensing Requirements

Please respond to Brad Wright at brad.wright@verizon.com or at 972-718-1740 to
finalize a meeting location and date,

We look forward to meeting you and your Tribal leaders soon,

Sincerely,
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Jim Gerace

Vice President
State Government Affairs
New Jersey, New York & Connecticut

December 11, 2012

Chief Leo Henry

Tuscarora Nation

2006 Mount Hope Road
Lewiston, New York 14092

Dear Chief Henry:

140 West Street, 30™ Floor
New York, NY 10007

Phone 212 321-8140
Fax 212 791-0526
james.gerace@verizon.com

I'recently sent a letter letting you know that an executive team from Verizon would like
to meet with your tribal leaders to review the services that Verizon offers and to address
any matters that you would like to discuss. As of today, we have not received a response.
We would like to again extend the invitation to meet at a date and location that is

convenient for your Tribal government.

As I mentioned in my prior letter, we would recommend the following agenda as a

framework to facilitate a useful and productive discussion:

e Current and Proposed Services

e Service Procurement and Sustainability
e Opportunities for Working Together

e Tribal Licensing Requirements

Please respond to Brad Wright at brad.wright@verizon.com or at 972-718-1740 to

finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,
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Jim Gerace 140 West Street, 30" Floor
Vice President New York, NY 10007
State Government Affairs

New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

December 11, 2012

Chairperson Randy King
Shinnecock Nation

P.O. Box 5006

Southampton, New York 11969

Dear Chairperson King:

I recently sent a letter letting you know that an executive team from Verizon-would like .- .1

to meet with your tribal leaders to review the services that Verizon offers and to address
any matters that you would like to discuss. As of today, we have not received a response.
We would like to again extend the invitation to meet at a date and location that is
convenient for your Tribal government.

As I mentioned in my prior letter, we would recommend the following agenda as a
framework to facilitate a useful and productive discussion:

e Current and Proposed Services

e Service Procurement and Sustainability
e Opportunities for Working Together

e Tribal Licensing Requirements

Please respond to Brad Wright at brad.wright@verizon.com or at 972-718-1740 to
finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,
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Jim Gerace 140 West Street, 30" Floor

Vice President New York, NY 10007
State Government Affairs
New Jersey, New York & Connecticut Phone 212 321-8140

Fax 212 791-0526
james.gerace@verizon.com

December 11, 2012

Chief Henry Wallace
Unkechaug Indian Nation
207 Poospatuck Lane
Mastic, New York 11950

Dear Chief Wallace:

I would like to invite Yyou and senior Tribal government leaders to meet with an
empowered executive from Verizon to review the current and proposed services that
Verizon provides and to address any matters that you would like to discuss, The
following agenda should provide an appropriate framework to facilitate a useful and
productive discussion:

. Current and Proposed Services

. Service Procurement and Sustainability
. Opportunities for Working Together

. Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest
in participating in such a meeting. Please respond to Brad Wright at
brad.wright@verizon.com, or at 972-718-1740 to finalize a meeting location and date.
We look forward to forging a meaningful and beneficial relationship with you and your
members.
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To qualify for the program in New York State an individual must:

1. Be aresident of a federally-recognized reservation; and

2. Receive assistance from one of the following programs (or be income-eligible for
one of the programs):

Bureau of Indian Affairs General Assistance
Tribally-Administered Temporary Assistance for Needy Families
Head Start (if income eligibility criteria are met)
National School Lunch Program (free lunch program)
Medicaid
Food Stamps
Federal Public Housing Assistance (Section 8)
Family Assistance (TANF)
Safety Net Assistance

... Home Energy Assistance Program

" Supplémental Security Income

Veteran's Disability Pension (non-service related)
Veteran's Surviving Spouse Pension (non-service related)

The Lifeline program is limited to one discount per household. Therefore, customers are
required to certify and agree that no other member of the household is receiving Lifeline
service from Verizon or another communications provider. Consumers who willfully
make false statements in order to obtain the benefit can be punished by fine,
imprisonment, or may be barred from the program.

To order tribal Lifeline in your area, you may download an application for Lifeline
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out
more information, you may also call the Universal Service Administration Company
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by
accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

Sincerely,
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