
1?5 000<010> Study Area Code

VERIZON PENNSYIJVANIA<015> Studv Area Name

<020> Program Year

<030> Contact Name: Person USAC should contact
with questions about this data

A1o J. Buzacott

<035> Contact Telephone Numberi 202-5r5-25e5
Number ot the person identltied in data line <030>

<039> Contact Email Address:
Email ot the person identltied in data line <030>

a1il. buzacott.@verizon. con

<100> Service Quality lmprovement Reporting

0

1 75 00opa310

( com plete atto ch ed w orksheet)

I cofr plete otto ch ed wor ksh@t)

( oft dch d acriptive documen t )

(ottoch d$criptive document)

l_!_)l____1___J

fl-rffi

<200> Outage Reporting (voice) 
,<210> I ll<- check box lf no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (vo,ice)

<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband) ffi

[--II.--rx<4O0> Number of Complaints per 1,000 customers (voice)

<410> Fixed l-f I

<430> Number of Complaints per 1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
.51Orm

Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

ffi:il'Jf,Ttr;1,,:iiil,l" 
*"o 

c)
Voice Services Rate Comparability

r@oo
Terms and Condition for Lifeline Customers

<600>

<510>

<700>

<7!O>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

(check to indicote certilicotion)

( otoched d&tiptive doc ument)

(check b indicote cenificdtion)

( ottoched d*riptlve doc u mnt)
( complete o ftoched wotksh eet)

( complete dftoched wotksheet)

( cotuplete ofroched wotksheet)

(il y4, complete otuched wo*sheet)

(chmk to indicote cettificotion)

( o tto.h d escr iptive doc u mqt)
(if not, check to indicdte certilico$on)

( com plete ottoched wotksheet)

( com p I et e o tto c h e d wo r k sh eet )

<2000>

<2005>

<3000>

<3005>

Price Cap Carrie6, Proceed to Price Cao Additional Documentation Worksheet
lncluding Rote-of-Return Corriers olfilioted with Price Cop Local Exchonge Corriers

(check to indicote certificotion)

( cofr plete otto ch ed wotksheet )

Rate of Retum carriers, Proceed to ROR Additional Documentation Worksheet
(check to ihdicote certificotion)

( cofr plete otto ch ed wotksh eet )

REDACTED FOR PUBLIC DISCLOSURE
10111'2013
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Name - Person data Ale J. BuzacotE

in data line <o3o> 202-5L5-2s95
- Number of

Address of person identified in data a1an. buzacotst@ve!izon. com

TO BE COMPTETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHATf:

certification of officer a5 to the Accuracy of the Data Reported for the Annual ReportinS tor cAF or u Recipients

certlfy that I am an offlc€, ofthe reportlnt carder; my responslbllitls include ensurlnt the accuracY of th€ annual reportlnt requlrements fo? unlversal serlce support

eclolents; and, to the best of mY knowledtc, the lnformatlon rcported on thls form and ln any attachments ls acurate'

area code of Reporting carrier: L75000 for this form: Lo/r5/2013

pe-ons willfully making fate stat6ments on this form @n be punished by fine or forf€iture under the communications Act of 1934, 47 u's'c ss 502' 503(b)' or fine or imprisonment

underTitle 18 of the United States Code, 18 U'S C S 1001'

REDACTED FOR"Pt9BI.IC DISCLOSU RE



<020> ProgramYear

<030> ContactNqme'PersonUSACshouldcontactregardingthisdata 
A14 J' Buzacott

- Number of in data line
.^. rr <-r(oE

<o3o> alan.buzacott@verizoccon

TOBECOMPLETEDBYTHEREPORTINGCARRIER,TFANAGE'TTISFIUNGANNUALREPORTSOilTHECARRIER'SBEHALF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

Eiffiortzea to autmtt the lnfomtlon rcported on

ll,iliilliTi#"1ffi ";;;;;;il;;;ur daia,rpo,ths ruqurcrmnts prcvrded to the 
'uthoilz'd

iii, io fi," u"* ot rrw knowtedgo, the ,Eport! and data prcvlded to tha authorlzsd agent la accunto'

VERIZON PENNSYLVANIA

Due Date forthisformt 10 / rs /20L3

ffinthisformcanbepUnishedby'ineorforfeitureunderthecommUnicationsActof1934,47U.s.c.5s5o2,5o3(b),or'ineoJimprisonment
under Title 18 ofthe Unlted states codg 18 LJ s c' 5 1001'

TO BE COMPTETED BYTHE AUTHORIZEDAGENT:

certification of Agent Authorired to File Annual Reports for GAF or Ll Recipients on Behalf of Reportint carrier

f of the rcportlq 6nler; I havc prdlded

E data rcported hercln based on data preuld.d by the rcportlng ari€r and, to the best of nry knowledSe, the lnfomatlon reported hereln ls acorate'

CERTIFIED ONIJINE

Date for this form: ro /15/2013

peBons willfully makinS false statements on this form can be punished byfine or forfeiture unde'the communicatlons Act of 1934'

18 ofthe united States Code, 18 U S C' $ 1001'

47 U.s.c. 65 502, 503(b), orflne or lmprisonment underTitle

REDACTED FdH.,P13 BLIC DISCLOSURE



Attachments

REDACTED FOR ElrlBLIC DISCLOSURE
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Verizon has identified no service order requests for voice service that were unfulfilled. Verizon does not

include as unfulfilled service requests those requests for service outside its ILEC footprint.

Requests for residentialvoice service in new developments are handled on a case by case basis. ln
general, Verizon will first evaluate whether the site is eligible for fiber deployment. lf so, fiber will be

extended to the new development. lf a copper extension is required, developers are given the option to
pay for Verizon copper extensions into new phases of development. lf the developer declines to extend

services, Verizon does not place facilities for new growth in the development. Verizon adheres to
relevant state regulations, if any.

REDACTED FOR PUBLIC DISCLOSURE



Date: 7Ol7/2073

Name of companies covered by this Certification: Verizon - Pennsylvania

l, Timothy Smith, certifo that I am an officer of each of the Verizon entities listed above and, acting as an

agent of these companies. Verizon has established operating procedures designed to comply with

applicable consumer protection rules. Verizon is subject to service quality requirements in many states

and complies with their related duties, which, depending on the state, may include periodic

performance reporting, the implementation of improvement plans and monetary payments if the

reported performance does not meet applicable standards.

Name of signatory: Timothy Smith

Title of signatory: Region President, Pennsylvania/Delaware

REDACTED FOR PUBLIC DISCLOSURE



Date: LOl7l2O13

Name of companies covered by this Certification: Verizon - Pennsylvania

l, Timothy Smith, certify that I am an officer of the reporting carrier and that my responsibilities include

ensuring compliance with the requirements of 47 CFR 5a.202(aX2) that the carrier be able to function in

emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure functionality without an external power source, is generally able to reroute traffic around

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I

certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2).

Name of signatory: Timothy Smith

Title of signatory: Region President, Pennsylvania/Delaware

REDACTED FOR PUBLIC DISCLOSURE


