oY ORIGINAL Amerlcan Broadband

1605 \X/ashlngton Street « P.O. Box 400 « Blair, NE 68008
888.262.2661 » www.abbnebraska.com
REDACTED - FOR PUBLIC INSPECTION
October 21, 2013 Recelved & inspecteq
Ms. Marlene H. Dortch OCT 2 Q 20 13
Secretary ‘FCC
Federal Communications Commission Ma" ROOm

445 12th Street, S.W.
Washington, DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Plan for Our Future,
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal
Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform — Mobility Fund,
WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Arlington Telephone Co., The Blair Telephone Co., Eastern Nebraska Telephone Co., Rock
County Telephone Co., HunTel CableVision, Inc., KLM Telephone Co. and Holway Telephone Co.,
please find enclosed two copies of each company’s FCC Form 481, along with the redacted versions of
the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (402) 426-6242 if you have any questions regarding this

submission.

Respectfully submitted,

Jahd Sutherland B;t. o %05’,‘5‘5 rec'd ;l:{

Customer Operations Manager
American Broadband
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Redacted - for Public Inspection Page 2
{100} Service Quality improvement Reporting FCC Form 481
Data Collection Form OMB Controf No. 3060-0986/0MB Controt No. 3060-0815
July 2013

<010>  Study Ares Code aaiae
<015> Study Area Name HOL¥AY TEL £0
<020> Program Year 2014
<030>  Contact Name - Person USAC shouid contact regarding this data Jane Sucherland
<033> Contact Teleghone Number - Number of person identified ip data line <Q30> 402-326-5242
<039 Contact Email Address - Email Address of person identified in data fine <030> )sutherland@asericanbb,con
<il Has your comparny received ts STC certification from the FCC? {yes/ro} O @

i your answer to Line <110>3s yes, do you have an existing §54.202{a) 'S
<1l> year plan 'filed with the 5CC2 {yes/ o} O O

if your answar ta Line <111>:5yes, then you are required to file a progress

report, on lire <112> delineating the status of your company's existing §

54.202{a) 'S year plan” on fiie with the FCC, as it relates to your provision of

voice teiephony service.
112> Attach Five-Year Servce Quality improvement Plan or, in subsecuent years,

your annual progress report filed pursuant to 47 LR, § 54.313a){1). f your company s a

CETC which anty receives frozen support, your progress report is anly

required to address voice teizphony service,

Name of Attached Document {.pgf}

Please check these boxes beiow to confirm that the attached PDF, on fine

112, contains a prograss repoct on its flve-year service quality improvement

piar pursuant to § 54.202{a}. The information shall be submitted at the wire

center level o cansus dlock 35 appropriate.
<113>  Nlaps detailing progress towards meeting plan targets
<113 Report how much universal service {USF) support was received
<115>  How [USF) was used 10 improve service quality
<116> How {USF)was used o mprove service coverage
<317>  How {USF) was used 10 'mprove sanvice capacity _—
<118 Provide an expianation of aetwork improve ment targets not met

in the prior caiendar year.

1014203 Page 2



Redacted - for Public Inspection

Page3

{200} Service Cutage Reporting {(Vaice)
Data ilection Form

FCFam4gt

CMBntrot No 30800986 CMBontral No. 3060-0819

duty 2013
010> Surty Areaoge 421929
<015>  Qudy AreaName HOLUAY TEL Co
20> Pragram Year 2014
30> _ Cpntact Name - Person USAC should cortact regardingthis data Jane Jutherland
«35s_ Contart Teiepnone Number - Number of person idertdied in data ine <030> 302-426-5242
<039>  Contact Emall Acdress - BN 3 Agaress Of person idertified in gata line <030> J sutkeclandfaner icanbb. con
<220> 23> <Pz <H2> 03> <Dd> <c1> <> <> <g> > «©p <h>
NCRS Did s Outage
Reference | Outage Sart | Qutage Qat | Quiae &g | Cutage End Numper of 911 Faqiities Tervice Outage Affect Muitipie
Number Date Time Date Time Qustorners Aftected] Total Number of Aftected Desriplion (Check Sty Areas Service Cutage Freventative
Qustamers (Yes/ Nu) ail that appty} (fesi Noy Pesoiuion frocegures

Bee-attach

rRshieet ==

1041412012

Page 3



Redacted - for Public Inspection

Paged

{700 Frice Cfferingsincluding Voice Rete Deta
Dut a (ollection Form

FOCForm 481

;. CME Control No. J050-0058 OMB Qontrd No, 20800819

Jiy 2013 L
<Di0>  Judy AreaCode 421923
@15>  Sudy ArzaName HOLWAY TEL (0
<020>  Progam vear 2613
<030> _ Coatact Name- Per son USAC should contact regardingtiusdaa Jane 3utherland

033> ontact Telephone Numbey - Number ol person idertified in dataline <030>  402-428-6242

<039>  Contact Emal Acdress - Emall Address of person idenbfiedin data ling <020> Jsucherland@aaericannd. con

<701>  Fesdentia Local erdceCharge Btectve Cate
<702>  Irgle Iaewide Resdential Locd Service Charge —

703> @iy it @b LUl epts T e L3 by G am rd
Fesdentia Local Mandaory Extenced Area
Sxe Echange {(ILEC) SAC{CETCY Fate Type Service Rate Qae Quoxriber Une Charge | 3ate Universal Service Fee Service Charge Total per ling Pates and Feey
-- See attached worksheet

1071472013

Page d



Redacted - for Public Inspection e’
{718) Eroadband Frice Offerings FROCForm 481
Data Collection Form VB Cortrol Nay. mmmﬂtm«u No. 30600819
Jay 213
<010>  Rudy Area Code 421929
<«15>  2ugyAreaNane HOLWAY TEL Co
<020>  Frogram Year 2014
<030>  Contxt Name- Person USACshoud contat regarding this data Jane Sutherland
<35> Coreact Teephone Mumber - Number of person identifiad in dataling 030> 402-426-6242
<039> _Cortact Emad Address - Smad Adaress of persen idertifiedindzataling <030> _}suther landg axericanbb. con
< > > e « <dt> N b U e
Broadoand Servte - sage Aflowarce
Sate Requisted Downicad Speed | Broaooand Serce- | Usage Allowarce | Adion Takenwhen
[ae Bxchange ((LED) Fesidentia Rate Fevs Yotal Rate and Fees {Mbpsy Upload peed (Mbps) {CB) Limit Peached jaslert |
-- See attached
work 2=
Page5

IV



Page 6

Redacted - for Public Inspection

<019>  Study Area Code 421929

<015>  Qudy Area Name HOLWAY TEL CO
<20>  FrogramYear 2014
<(30>  Contact Name - Person USACshould contact reqardingthisdats Jane Sucherland

<35> Contact Telephone Nurrber - Nurrber of person dentified in dataling 930> 402-426-6242
<033> Contact Bmail Address- Smail Addressof person identified in dataline 030> 3surher land@aneri canbb . con

<810~ kportmgCamer Holvay Telephone Company

<811> HoldingCompany RBJ Corp.
<812> Cperating ompany A

Affiliates e Doing Business As mpany or Brand Desgnation

Page
1042013 ®©



Redacted - for Public Inspection page 7

<010>  Study Ares Code 4z1929

<015>  Study Area Name HOLYAY TEL CO
«020>  Program Year 2854

<030>  Cortact Name - Person USAC shouid contact regardiog this data dane Suthzrland

<035>  Contact Telephone Number - Number of parson identified in data line <Q3Q> 402-426-6242
<039>  Cortact Email Addrass - Email Address of person identified in data fine <030>  jaucherianddamericandb. com

<910>  Tribal Land(s) on which ETC Serves

<220> Tribal Government Engagament Obligation

Name of Attached Document {.pdf}

if your company serves Tribal lands, please select {Yes,No, Nij for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Triba!
government pursuant to § 54.213(a{9) includes:

Setect
{¥es,No,
NA)

«921> Needsassessmentand deployment planning with 2 focus on Tribal
community anchor Institutions;

<922>  Feasibility and susteinability plannirg;

<923>  Marketing servicesin 3 culluraily sensitive manner;

<924> Compliance with Rignts of way processes

<925> Compliiance with Lang Use permitting requirements

<926> Compiiance with Facilities Siting rules

<927> Compiance with Environmental Review processes

«928> Compliance with Culturai Presersation review processes
<928> Compilance with Tribal Business and Licensing requirements.

1oMEN3 Page 7



Page 3

Redacted - for Public Inspection

Backhaul Reporting o B ; FCC Form 481 EIEN ; S
B : EIA N : : OMB Control No.” 3060-0986/OMB (nirol No. 3060-0819. -
July 2013 e e ;
<010>  Study Area Code 421929
<015>  Study Area Name HOLUAY TEL CU
<Q20> Program Year 2013
<030> Contact Name - Person USAC should contact regarding this data Jane Sutherland
<035> Contact Telephone Number - Number of person identified in dataline <030>  402-a25-5242
<039>  Contact Email Address - Email Address of person identified in data fine <030> )sucheriandfanericanbb. cos
Please check this box to confirm no terrestrial backhaut
<1120> options exist within the supported area pursuantto § 54.313(G}
Please check this 5ox to confirm the reporting carrier offers
€1130> broadband service of at least { Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(Gj
Page 8

1071472013



Redacted - for Public Inspection

Page?

Conditlon for Lifeline Customers . FCC Form 481 ; G

Ady2013

OMB Contral No: 3060-0986/OMB Controf No. 3060-0819

<010> _ Study Area Code 421929

<015>  Study Area Mame HOLUAY TEL O

<020>  Program Year 014

<030> Contact Name - Persan USAC should contact regarding this data Jane Sutherland

<035>  Contact Telephone Number - Number of person identified in dataline <Q30>  402-426-6242

<039>  Contact Email Address - Email Address of person identified in data line <030>  jsutherlanddsnecicanbd. con

<1210>  Terms & Conditions of Voice Telephony tifeline Plans 42192801210

Name of attached document {.pdf)

<1220>  Link to Public Website HTT?
“Fease checkthese boxesbelow to confirm that the et ached FOF,
on fine 1210, or the website lited. on line 1220,
contains the required information pursuant to §
54.422{a}(2) annual reporting for ETCs receiving low-income
suppert, carriers must annually report:

<1221> Information describing the terms and conditions of any voice ]n|

telenhony servce plans offered to Lifeline subscribers,
<1222> Details on tne numoer of minutes provided as part of the pian, D
<1223> Additional charges for toll calls, and rates for each such plan. ]E:]l

101472013

Page 9



Redacted - for Public Inspection

KCFormagi: 0t ‘

OMB Eantrol No. 3060-0986/ CMB Control No: 30600819
My2013 i G R

©91G> Swudy Ataatlode 421929

15> Studv Atea Nama HOL¥AY TEL CO

Q30n  Frogeam vear 2014

233> ame - 3arign USAC snouid $oniact regarding this data Jane Sutheriand

©035>  {zniaci Telephons Numbar - Number 2f garson identified in 43t fine <030> 402~426-6242

Q39>  Zontact Email dddress - Imail addreis of gecson denndiad i data e «030>  jsucherlandBasericanbb. con

CHECK the boxes below to note compliance as a recipient of inc 1 Connect America Phase 1support, frozen High Cost stpport, High Cost support to offset access chasge reductions, and Connect America Phase I

suppost as set forth In 37 CFR § 52.313(b).{c}{1} {e} the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporling
<2010 Ind Year Certifiation A7 LFR§54.313(b3iR

i 3+d ¥aar Cerdfication {37 CFR§ 34.313(bH 2}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frazen Suppos Carnfcation
2034 Frozen Support Car
Frozen Supesrt Carlification
2016 and future frozen Sugpart Certficatien

Price Cap Carsier Connect America ICC Support {47 CFR § 54.313{d}}
<2518> Jartification Support Used 1o Suidd 3roadband

Connect America Phase | Reporting {47 CFR § S4.313(e}}
3nd year Broadband Service {artification
3th y@ar 3roadband Service Certification
ntenm Sragrass artificaton
3tease chack e 50s 0 confirm that the artachad PDF , on line 2021,
Sontamns the requiad informanun gursuant 10 5 34 313 (e}, s a e
af CAF Inase i support shall provide the numoer, names, and addresset
ammunity anchs? MELU SRS 18 which began praviding actess o proadband
s@rvige fi 2 preceding calendar year,
nt Sragrass TOMMunty ANChET BgY

:
:

e Name of atachad Socuman: usung Raquired afgrmancn

1I¥2013



Redacted -

for Public Inspection

130000 A arrier
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iy 2019
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Redacted - for Public Inspection Poe 2

[Qertification - Reporting Carvier FOC Form 831
Oata (itlection Form OMB Controt No,. 30600866/ OMBQortral No. 3060-0613
¢ Jafy 2013 :

D> Qudy Arealode 929

915> Qudy AreaMame HOLYAY TEL CO

Q20> Pogram Year 014

030> _Contact Name - Person JSAC should contact regarding this data Jane Sutherland

035> Coract Tetephone Number - Number of parson identiired in dataline 030> 102-426-6242
939> Contact Emal Adgress- Emal Addr ess of pes son identifed 1n data line 020> )sutherlandBamericanbh. con

TOEECOMPETED BY THE REFCRTING CARR ER, IF THEREFORTING CARRIER] SAUMNG ANNUAL REFCRTTNG ONITSOWN BEHALF

Gertification of Clficer asto the Acturady of the DaaReportad for the Annud Reportingfor CAFor U Redpients

i} cartif ythat | am an officer of the reporting camyer, my respon abilitiesindude ensuringthe accuracy of the annual reporting requir ementsfor universal servics aupport
reciptants and, to the best of myknowledge. the information reportad on thisform and in any att achment sisaccurate

Name of Repurting Lasrer HOLUAY TEL €0

CERTIFIED OHLINE

Sgnature of Authon 2ed Ulficer Data
Printedt name of Authotied Cificer 10¢ Jetensiey
[Titie or position of Authorized Officer  PTesident
[Talophane number of Authonzed Officer 402 426 6243
Sudy Area Code of Peporting Carrier: 421929 Filing Oue Date for thigform _ 10/15/2013
y rraking falce thisform can be punished by fine of forfedure under the Commurictions Act of 1934, 47 U.SC 4§ 502, 563(0), or fing of imprssoniment

urdar THi 18 0f the United QatesCode, 13USC§ 100

1842013 Fage 12
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Redacted - for Public Inspection

<010> _ Sudy Area Code 421928

<015>  Sudy Area Namre HOLYAY TEL CO
020> Frogamvew 2014

<030>  Qontact Name - Ferson USACshould contact regardngthisdata Jane Jutherland

<035> _ Contact Teiephone Number - Number of person identified in dataline 930>  402-426-6242
<039>  Contact Bmail Address- Emal Addrass of person identified in datatine 930>  dsutherland@ane ricenbb.con

Hoive hone
<310>  Reporting Carrrer oluay Telephone Conpany

<811> Holdngbmpany RBJ Cocp.
<812>  Cperating ommpany Hk
Affiliates Me Coing Business As Company or Brand Designation
KLM Telephone Company 421500 dba American Broadband

1142613



Redacted - for Public Inspection

Holway Telephone Company

Certification of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

Service Quality Standards

The Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.



Redacted for Public Inspection

Holway Telephone Company
KLM Telephone Company

Functionality in Emergency Situations

Back-Up Power

Both Rich Hill and Maitland switches have 7-8 hours of battery backup. Both have a fixed
generator with auto startup that will carry the total electrical load of the building. CO’s in
Skidmore, Metz, Deerfield, and Richards are designed with 7-8 hours of battery backup but do
not have a fixed generator. We have portable generators to backup the batteries. All DLC’s are
for 5-6 hours of battery backup. We have portable generators as a backup to the batteries in the
DLC’s.

Rerouting of Traffic around Damaged Facilities

The Rich Hill switch’s toll traffic routes to BlueBird Networks by fiber which is redundant and
diverse. Maitland switch’s toll traffic routes to CenturyLink by fiber which is redundant. Each
DLC has a working fiber circuit with a hot standby.

Traffic Spikes

Our DLC’s are designed with a 4:1 concentration ratio to our switches. Trunk capacity to
BlueBird Network and CenturyLink Network is set by high busy hour traffic capacity. The
switches in Rich Hill and Maitland are non-blocking.



Redacted - for Public Inspection

Holway Telephone Company

Lifeline Assistance Program Terms and Conditions

Lifeline Assistance Eligibility

The LIFELINE ASSISTANCE PROGRAM and the DISABLED PROGRAM are plans which
assist qualified low-income applicants with reductions in their monthly local exchange service
rate. The applicant applies for a single telephone line at the applicant’s principal place of
residence. The Lifeline Program is limited to one benefit per household, consisting of either
wireline or wireless service. Lifeline is a government benefit program, and consumers who
willfully make false statements in order to obtain the benefit can be punished by fine or
imprisonment or can be barred from the program. Qualified applicants of LIFELINE shall have
their monthly local exchange service rate reduced by the federal support of $9.25, in addition to
the state support of $3.50. Qualified applicants of the DISABLED program are eligible for state
support of $3.50. Eligibility is reviewed annually. To establish continued eligibility, Lifeline
subscribers will need to submit an annual recertification form signed under penalty of perjury
that you still participate in a qualifying program or meet the income-based eligibility threshold.
Your benefits will be discontinued when you no longer meet the requirements or when the
annual recertification form is not received. Customers who are no longer eligible for Lifeline
benefits must notify their service provider.

To be eligible for LIFELINE, an applicant must participate in one of the following:
____MO HealthNet (f/k/a Medicaid)

_____Supplemental Nutrition Assistance (Food Stamps)

_____Supplemental Security Income

Low-Income Home Energy Assistance (LIHEAP)

Federal Public housing Assistance (Section 8)

National School Free Lunch Program

Temporary Assistance for Needy Families(TANF)

135% of the Federal Poverty Level

—

o be eligible for the DISABLED program, an applicant must participate in one of the following:
Veteran Administration Disability Benefits

State Blind Pension

State Aid to Blind Persons

State Supplemental Disability Assistance

Federal Social Security Disability

Federal Supplemental Security Income

Applications are available by contacting Holway Telephone Company at 888-438-4490.

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service

Holway Telephone Company’s Voice lifeline service includes unlimited local minutes-of-use
within the toll-free calling area. Holway’s Voice Lifeline Plan does not include any free minutes-
of-use for toll. Toll is billed at the standard toll rate depending on which interexchange carrier



the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is
available to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including
bundled services that are normally offered by Holway Telephone Company. Advertised rates do
not include any applicable taxes or surcharges.

Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient’s continued eligibility for Lifeline will result in termination of the Lifeline recipient’s
monthly Lifeline discount and de-enrollment from Lifeline.

Additional Lifeline Program Information

Lifeline is limited to one benefit per household, consisting of either wireline or wireless service.
A household is defined as an individual or group of individuals who live together at the same
address and share income and expenses. Lifeline is a government benefit program, and
consumers who willfully make faise statements in order to obtain the benefit can be punished by
fine or imprisonment or can be barred from the program.
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<0102 Study Area Code 421500
KLE TEL €O

<(13> Study Ar=a Name
<020> Program Yesr 2014
<030 Contact Nama: Person USAC shouid contact Jane Sucherland

with questions agout thisdata
<035> Contact Teleghone Number: 402-426-6242

Number ot the garson identitied in d3ta ine <030>
<039> Contact Email Address: jsutherland@anericanbh. com

Emai! ot tha person identitied in dats tine <G30>

<100> Service Quality Improvement Reporting TOMGEE MIBNIG AT heet]
«200> Qutage Reoorting (voice} tomp: e sitacnes
<210> <-+ check 20 if N0 Outages to repart
<300> Unfulfiled Service Requests tvoice} 2
<310> Detail on Attempts fvoice) amvemm—————— 33 S8 OC SRR
<320> Unfuifilled Service Requests iarcadband} : :
<330> Gataif on Attempts {broaddband} BTG SAILTLNS FOLIMENT
<400> Numpar of Comalaints ger 1,000 customers ivoice}
<410 Fed  [oeaEd T ]
420> Moslle {00 ]
<330> Number of Complaints ger 1,000 customers iBroadhand;
<440> Fixed
<450 Mobile
€500> Sarvice Quality Standards & Consumer Protection Rules Compliance Koheck 3 RS IE senr) 4 4
<510> {42 1900M051 0 ‘i armehes canptie 4 4
<600> Functionality in Emergency Situstions 4 4
<610> [&Zid0omoeis ) N “
<700> Company Price Offerings {voice) :
710> Company Price Offerings {droadband) |
<80C> Operating Companies and Affitiates [l
900> Tripal Land Offerings {Y/NJ? O @
<3000> Voice Saervices Rate Comparability 3
<1010s | ] ‘amach e soTiment;
<1100> Taerrestrial Backhaui{Y/N)? @ O 2 i raegicne BTN 4
<1110> g :
€1200> Tarms and Condition for Lifeline Customars 4
Price Cap Carriers, Proceed to Price Cap Additional Documentation Workshest
Including Rate-of-Retuen Carriers affifioted with Price Cop Locol Excharge Carriers
<2000> chark tp inicou RITfRaian; x— "s\)\.\\\:‘;
<2005> LOmDigte Glrsthed worgnerti — \E\‘\\\\
Rate of Retum Carriers, Procesd to ROR Additional Documentation Worksheet
<3000 ioRek Iy ngirome deAfRaTON | I 00N
<3005> COMEELE BEIEHID MOPTRR I s

10142013

Page 1

Page 1

Recetved & inspected
OCT 28 2013

FCC Mail Room
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Page 2

(100) Service Quality improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Contro! No. 3060-0819
July 2013
010> Study Ares Code 421900
<015> Study Area Name KLM TEL €0
<020> Program Year 2014
<030> Contact Name - Person USAC shouid contact regarding this data Jene Sutherland
<035> Contact Telephone Number - Number of person identified in data line <Q30> 402-426-5242
<039>  Contact Email Address - Email Address of person identified in data line <030> jsutheriand@americanbb.con
<110>  Has your company received is ETC certification from the FCC? {yes/no} O @
if your answer to Line <110>is yes, do you have an existing §54.202{3) "5
<111> year plan” filed withthe F(C? {yes/ ng ) O O
if your answer toline <111>is yes, then you are required 1o file a progress
report, on line <112> defineating the status of your company's existing §
54.202{a) '5 year plan” on file with the FCC, asit reiates to your provision of
voice telephony service,
<«112> Attach Five-Year Service Quality improvement Plan o, in subsequent years,
your annual progress reoort filed pursuant to 47 C.F.R. § 54.313(a){1}. # your company is a
CETC which anly receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document {.pdf)
Please check these boxes below to confirm that the attached POF, online
112, contains a progress report on its five-year service quaiity improvement
plan pursuant to § 54.202(3}. The information shail be submittad at the wire
center tevel o census fock as appropriate.
<113>  Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<113> How {USF) was used to improve service quality L]
<116> How {USF)was used to imorove service coverage
<117>  How {USF) was used to improve service capacity L]
<118> Provice an explanation of network improve ment targets not meat

in e prior calendar year.

10AVA013

Page 2
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Page3

{200) Service Qutage Reporting(Veice) FOC Form 481
Deta (ollection Form CMBQontrol No. 30630985 CMBontral No. 3060-0819
iy 2013
010> Sudy AreaCoge 4zis00
013> SudyAreaNane ELH TEL CO
<G> ¥ogram vear 2014
<030> _ Contact Name - Person USAC should cortadt regardingthis data Jane sucheriand
<35> Qontat Telephone Number - Number of person identified in data line <Q30> 402-426-6242
039> Contat Emai Address - Bmail Address of person idertified in gata line <030> 3 sutheclanddamer icanbb. con
<220> <a> bt <b2> 3> <hd> 1> <> <> <e> <> <g> <h>
NORS Oid Thes Qutage
Feference | Outage Qart | Outage Sat | Cutage End | Outage 8nd Numper of 91 L Facilities Service Qutage Affect Muitiple
Number Dae Time Cate Time Customers Atfected| Total Number of Atfected Dexdption ((heck Ry Argas Service Qutage Fresventative
Qustomers {Yes/ Ng} all that appty) (Yes/ nNg) Resolution Procedures
See-attacheld
Page 3
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Pagea

{7003 Frica Offerings mmgmiﬁe&(a

Daa(blknlon Formy i
<010>  Study Area Code 421500
<015 Sudy AreanName KLN TEL €O
020> Frogram Year 2014
<0%0> _ (ontact Name - Person USAC should contact regardingthis dx a Jane Sucherland
<03%> Contact Telephone Number - Number of person identified in dataline <G30> _ 402-426-5242
<G3%>  Contact Bnal Adgress - Enai Address of person igentified in dataling <030> jsucherlandfsaericanbb.con
<701>  Residertial Loca e Charge Btective Cate
<702>  Sngle Rae-wide Residential Locd Service Charge —

Reaqgentid Loca! Manaaory Extenced Area
e Bxchange (LECY SAC(CETC) Rate Type Service Rate Qate Sbscnber Une Charge | Sate Universal Service Fee Service Charge Total ger line Rtes and Feel
— See attached worksheet

10140013
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(710) Broscband Price Offerings JRCFOMABY o n ey
Data ColectionForm. | OMBCorti No| 6D 0896/ CMB Contra Mo, 3030818
<010> SudyAres Qode 421900
015>  Qudy AreaName KLN TEL €O
<020> _ Program Year 2014
<030>__ Cortadt Name - Person USACShoud tontact regard ngthis c2a Jane Sutherland
<035>  Cortatt Telephone Nunber - Number of erson fied in dataiing <Q30> 302-426-6242
<033> Qurtact Bma Adcress- Email Adcress of person idertifiedindaaling «<03¢> _Jsuther land8 americentb. con
s & o L aits UL e agh [
Broachand Service - Usage Al owance
Tate Reguiated Dowrdosd Seed | Srcatband Service- | Usage Allowance | Adion Takenwhen
Qe BExchange (ILEC) Fesidentia Pate ees Total Fate and Fees (Mups) Upload Seed (Mbps)f (G8) Limit Reached {seledt |
-- Seg attached
awork o=
Page 5
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