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MIDWAY 0CT 238 2013

TELEPHONE
COMPANY  DOCKET FILE copy oridiGE Mall Room

Highway M-28 Box 97 e Watton, MI 4997¢
(906) 355-2300 @ FAX (906) 355-2255

October 14, 2013 REDACTED FILING

Marlene H. Dortch, Secretary
Office of the Secretary

Federal Communications Commission

445 12st Street, SW

Room TW-A325

Washington DC 20554

Re: FCC Form 481 as Required in WC Docket Nos. 10-90 and 11-42
Dear Ms. Dortch:

Enclosed for filing please find an original and three (3) copies of Midway Telephone Company’s
(MTC) FCC Form 481 pursuant, to WC Docket Nos. 10-90 and 11-42 as specified in the Public
Notice released August 6, 2013 (DA 13-1 707). The enclosed information bears the REDACTED
version of MTC’s financia] statements.

Thank you for your assistance.

Respectfully,

vy e
Jamyes P. Brogar{AII
President

Enclosure(s)

No. of C§pz’is rec'd 0:/; Z

List ABCDE

—_—







<010>

310711

Study Area Code

<015>

MIDWAY TEL CO
Study Area Name

<020>

Program Year 2014

Recelved & {nspected

<030>

Contact Name: Person USAC should contact
with questions about this data

James P. Brogan III

OCT 23 7013

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

906-387-9911

FCC Mail Room

<039>

Contact Email Address:
Email of the person identified in data line <030>

jbrogan@jamadots.net

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)

<-- check box if no outages to report

{complete attached worksheet)

{complete attached worksheet}

[ o

Unfulfilled Service Requests (voice)

|

Detail on Attempts (voice) |

| {attach descriptive document)

Unfulfilled Service Requests (broadband) L

Detail on Attempts (broadband) |

(attach descriptive document}

Number of Complaints per 1,000 customers (voice)

Fixed 0.0
Mobile 0.0
Number of Complaints per 1,000 customers {broadband)
Fixed
Mobile
Service Quality Standards & Consumer Protection Rules Compliance

310711mi510
Functionality in Emergency Situations
310711mi610
Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates

Tribal Land Offerings (Y/N)? O @

Voice Services Rate Comparability

Terms and Condition for Lifeline Customers

Terrestrial Backhaul (Y/N)?

(check to indicate certification)
(attached descriptive document}
{check to indicate certification)
{attached descriptive document)
{complete attached worksheet}
{complete attached worksheet)
{complete attached worksheet)

(if yes, complete attached worksheet)
{check to indicate certification)
{attach descriptive document)

{if not, check to indicate certification}
{complete attached worksheet)
{complete attached worksheet)

LT 1

<< l<

AN Y RN RS

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)
{complete attached worksheet)

10/14/2013

Page 1

Page 1







7 98eyd

€Loz/vLiaL

~Jeak Jepuajes soud ayp ug

r _ 19W J0u 5398463 JUBIAA0LAW FIOMIAU JO Uslieue|dxa ue 3pIN0Id  <BTT>
|D| Aydeded ad1nu8s anoadwi 03 pasn sem (45n) MoK <LTT>
98e49A02 921AI35 BA0IdWI 0) Pasn sem(4S) MOH <9TT>
Alenb 231A13s SAosduil 03 pasn sem (4SN) MOH  <STT>
paaiadas sem Lioddns (345n) 9918 |esiaaiun yanw moy oday <yIT>
| s198.e) ued Sunaaw spiemo) ssaigoud Jui) 19p sdeyy  <ETT>
'a1endoudde se 3§20jq SNSUID JO [aAd] S
S41m BY1 18 parlwgns aq jjeys uonewsoul 3y, (e)zZ0z S § 01 uensand ue|d
Juswanosdw) Ayjenb 321A49s Je2A-9AY S UO Jodal ssauSoud e SUIRUOd ‘71T
dUl| U0 ‘JQd PBYSEITE B3 JBY} WIUOI 0} MOI] SIXO] 353U YoAYD sed|d
{3pd’) 3uswndoq payseny jo awen
"821A3S Auoyds)a) 92104 ssaappe 03 paJinbal
Aluo st 110dai ssau3oud unoA “Loddns uszouy sanda) Ao yiym o130
e st Auedwiod unoA i “(T)(e)ETE S § "¥'4D £ 01 Juensund pajy 1odaa ssai§oud jenuue nok
‘s1eah Juanbasqgns uj Jo ue|d Juswanoidw A3jjenD 901AISS JBSA-2A14 yoeyy <>
30135 Auoydaay @10
40 uoIsin0Id IN0A 0) S33eRJ 1 SB ‘D04 YD YIM )l uo Jueid sesh g, (8)zoz s
§ 3unsixe s Auedwod unoA jo smels ayy Suneauwdp <z TT> 3ulj uo ‘wodal
$59.4304d & 3|1y 03 pasinbas a1e noA uayy ‘sak | <TTT> 3ul7 03} Jamsue JnoA §|
Q (ou/sah) ¢204 33 yum payy ueid iesk  <TTT>
S. (B)20Z°7S§ Sunsixe ue aaey noA Op ‘sdA S1 <QTT> dUI 0} JOMSUR INOA I
O (ou/saA) €204 33 WLy uonedyiled 513 sit paardas Auedwiod 1ok seq <0TT>
33U’ s3opeuefeueboxql <QE0> 3Ul| BIRP U} PaUSP! UoSISd JO SSAIPPY |1l - SS2JpPY [1ew] PRWO)  <EED>
1166-,8¢-906 <OEQ> 3Ul| E3RP UI PRIIIUSP! UOSIad JO JIGUINN - JAQUINN SUOYdI[aL PR  <SE0>
111 meogm *q sewep e1ep siy3 3uipie3as 19e1U0D PINOYS JYSN UOSIad - aluey PL0)  <OL0>
$Toz Jeap wesdold  <Qz0>
0D THL AUMATW swieN ealy Apms  <STO>
Trcote apo) ealy Apmis

<010>

6180-090€ "ON |03U0D GINO/I860-090€ "ON |043U0D GO
18y Wioj 304

€10¢ Ainp

w04 uonRIBfjo) eyeq
m:_toaom uswanosdwi Ayjeny 931n13s (00T)

7 98¢y







€ afleg eLoz/vLioL

== }99USNIOM

Uarne asad
L Dt et £ A
S3UNPII0AY uonnjosay {oN /sax) (Aidde ey e {on 7 sar} S. Isn)
LV TET Y afeinp amses seauy Apnis #3Y)) vondinsag paweyy 0 J3qunN jejor | parayy siewoysny swil aeq swig aeg JRquiny
adiyniy payy adeinQ adinsag sanyed 116 Jo s3quinN puj adeng | pug ageyng Heys adeInQ | yeys afesng BUUY
aseing siyy pia SYON
<y> <8> <j> <> <p> <q»> <13 <vg> <Eq> <T9> <Iq> <e> <07Z>

3ous3opewelpuesoiql <QE0> Ul €IEP Ul PAYRUIP] UOSIST 40 SS31pPY |1ews] - s531ppy [IBw3 PN <pEg>
T166-48€-906 <OE0> 3ulf €1eP Ul PAYRUIPI U0SIST JO JaGIUNN - J3quinN auoydsaL 1ejuc)  <gep>

III ueboxg ‘g ssutep ©1ep siy} uipiesal 191103 pnoys JVSN U0s1ad - BWEN 1BIUG)  <pg0>
v10Z Jes) weidold  <p70>

00 "TAL AVMAIK awen ealy Apms . <s10>
Treore apo) easy Apnis  <oT0>

€102 Ajnr
6180-090€ "ON jo3U03 SNO/9860-090€ "ON j043u0] <[ Te}
18y Wio4 304

wio4 uondylo) kleg
.,3_02 n:_tnawz adeing aomues {o02)

€ a8eq







 a8eg

£10ZivLI0L

198USYIOM PaUJENE 609G -

994 pue sajey auif sad jejo] ] adiey) admiag 2234 30IAIBS |esiaalun djers | adsey) dun Jaquasqns ajels djey IS adAy ajey {2132} Jvs (2311) @3ueyox3 ajeis
€3y papualx3 Alorepuery 12307 [enuapisay

i B T g T <€0L>

931eyD 90In135 €207 [eNUIPISIY IPIM-33RIS BBUIS  <TOL>

€102/1/1 21eQ dA1BYF aiey) IAIBS [RI0] [RRUBPISAY  <TOL>

38u’ sjopewe[puefoaql <OE0> ul] IEP Ul PARUSPI UOSId JO SSIPPY [lEW] - SSaIPPY [lew] PRo)  <6£0>

TT166-L8E-506  <OE0> Jul| BIEP UI PAYIUBP! UOSIAD JO J3QUINN - JSGUINN auoydaja) oeIu0) <SE0>

III ueboag ‘g sewep B1Ep siy} 3UipIeda4 15EJUOT PINOYS VSN U0SISd - SWEN 19BIUOT)  <OE0>

10z Jeap weisold  <QT0>

00 1AL XYMAIW SweN eaJy ApniS  <STO>

9p0o) edly Apnis - <010>

TTL0TE

£10T Ay

6T80-090€ "ON |03u0) mS_O\w,mmo.omOm "ON:OIIU0D GIND

L T8YWId 304

t 98eq







€L0gviioL
S 98ey
palJeNe 95g --
{ 13725} payoeay Y {a9) (sdqw) peads peojdn (sdqu) $334 pue ey [ejoL s394 91ey jepuapisay (5371) s3ueyoxg ETTITS
U3YM udjel uody | 9duemoyjy afesn | - 3%ialag puegpeosg | paads peojumog patenday ajerg
duemoljy adesn - 901AI3S pueqpeosg
W B = ; b <T1L>
I9u” 83opewe(pueboaqf <QL0> Jul| B3eP Ul paiIuUSpI UoSI5d 40 SS3.ppY (12w - ss3.ppy [leuy 13e3u0y <6€0>
T166-.8£-306 <OE0>BUi| €38 UL PAYNUSP! UCSIZT JO JSqUINN - 12QuInN auoydaiz) 100y <se0>
III ueBoxg ‘g souwep £12p SKj3 Suip.eda 198303 pinoys Jvsn UosI3d - Jwen eu0)  <og0>
jadii4 iespweiBold  <0zp>
0D TAL XYMAIN Swen ealy Apms  <g1o>
TTL0TE 3po) ealy Apnis  <pro>
, €10z Ainf i ——
6180-090¢ "ON |0UG) BINO/9860-090€ "ON O1IUGT GING wiog uonds(jo ereq
CT8E WI04993: ) R L
o L TEYWIOIDS e ( puzqpeosg (o
§9%eg







€1L0Z/7Li0L

g afeq

==1391 AL DALIDR1 8290 -
L4 L | Lid [}
uoneudisag puelg 10 Auedwo) sy ssauisng Surog Vs SNV
L <E18>
Auedwopy suoydsrsy AempTu Auedwo) Sunesadg <718>
‘OUI SUOTIBOTUTWMOD BYIBMETH Auedwio) Bujpjoy  <T18>

Auedwop suoydsTal AempTW 4ope) m:_toawx <018>

3su” sopeuelpueBorql <OE0> dUl| BIRP Ul PayRUp! UOSIA JO S52PPY [lBW] - SSIPPY [BUU3 1DEIU0)  <6EQ>
TI66-L8E-906 <OE0> Ul €)EP U} PIIUAP! U0SIDd JO 1BGUINN - JSqUINN SUCYdajd] 19€3U0)  <GE0>

I11 ueboxg '@ sewep e1ep siy3 3ulpJesal 1083U0d PINOYS JYSN UOSIA - JWEN 10BIU0)  <0E0>
10T Jeds wesdold  <Qz0>
0D TEL AYMAIW 2WeN eaay Apnis  <STO>
TTLOTE 9po) eady Apnis  <OTO>
€T0TAInr

6180-090€ "ON 102Ju0) SINO/9860-090€ "ON Q1L0D GNO
 Terwiodoy

g 3%eq







£ 98e4 €L0Z/TLIOL

"SUBWRAINba) Buisuadn pue ssaulsng |equ ] Ylim aoueldwo) <676>
$3558001d M3IADI UONBAISSI [BINMND YUM BouRldWOo)  <8Z6>
$355300.1d M3IASY (EIUSWILOIIAUT YYM dURNAWO) </ 76>
a0y BuliS san|oey yum adueldwo)  <9z6>
sjuawaJinbas uiniwiad asn pue yum ueldwo)y  <5zg>
$3ss330.d Aem jo s3ysSty yum soueljduwio) <yee>
“J3UUEL AAIISUBS AleINInD e U} S31AIRS SueyIE <€T6>
‘Bujuueid Ayjiqeuelsns pue Aypiqisesy  <zze>
SUORNIISU) J0YdUE APUNWIWOD
feqliL uo snaoy e yum Suluueyd JuswAo|dap pue jJuawssasse SpPaaN  <1Z6>
{wN
‘ON‘S3A)
RRCTETS

:sapnpui (6)(e)eTE vS § 01 uensind JuswuIaA0S

[EQUL Y3 Yaim UolIRUIPI00D SAlRJIISUOWSP ‘076 Aulf Uo ‘4ad

P3YIENE BY3 UO PAQLIOSIP SNTEIS DY WLIFUOD O] SAXQQ 353Y) YIes

104 (VN ‘ON‘s9A) 399195 asea|d ‘spue| [equ sanlas Auedwod Jnok Il

{3pd’) 3uswnooq payoeny jo awey

uonedqo wawassesuy WawulaAcy lequl  <Qze>
S3M3S 313 Ylym uo (sjpue jequ)  <oT6>
st s3opeusfeusboidl <QEQ> BUl| BIBP U) PAIJRUSP] UOSISd JO SS3JPPY {lews] - SSaUPPY |lBWI Peo)  <6£0>
T166-L8¢-906 <OE0> 3Ulj Blep Ul payiuap) uostad jo Jaquuny - ISquIny auoydajal Pewo) <geg>
III weBoxg ‘g sowep e3ep siy) Suipiedal 19e3U0D PINOYS HYS UOSIag - SWEeN 138IU0)  <O£0>
[31:14 Jesp weidold  <Qzo>
0D 1AL AYMAI oWweN eauy Apnis <GT0>
TTLOTE 9po) eady Apnis  <QT0>

ET0T At

6T80-090€ “ON [03U0) GINO/9S60-090€ ‘ON |01IUCT GINO







8 wmwm €10Z/vLIaL
(9)€TE ¥S § 01 3uensind eale pauoddns ay3 uiyim weasysdn
sdgy 957 pue weasysumop sdq T 15e3| 1€ JO DIAIBS pueqpec.q <0eTT>
D 13440 J311Jed Bupniodas ayl WiYUoI 03 Xoq sy} I8YD asea|d
{9)e1€1S § 03 uensund ease pajsoddns ay1 ulyum isixa suondo <0ZI1>
D INBYXIEQ [£11353113] OU WIUOI 01 XOq SIY3 303y 3se3|d
35w s3openefeucbozql  <OE0> dUl| BIBP U) payuapl uosiad jo S59.ppPY |lew3 - ssaippy |lews 10.U0)  <geQ>
T166-L82-506  <QEQ> 3UI| e3P Ul PIYIILAP] UOSISD JO JqUINY - JaquinN suoydajal 10eIU0)  <5EQS
111 ueboig -q sewep e1ep siy) Buipie8as 3.0 pinoys Jvsn u0sJad - dWeN J0eo)  <Qgos
%102 Jeap wesSord  <0Z0>
0D AL AYMATW SwieN easy Apmis  <GT0>
Tisote 3po) ealy Apnis  <010>
€ToeAinr
6180-090€ "ON [03U0D GINO/9860-030E "ON [o41U0) gIND
o T8 w0y 39y
g 98ey







6 98ed €LOZIVLIOL
‘ueld yans yoes 1oy sajes pue ‘s)jes 1103 10y sadieyd jeuonippy  <£zzT>
‘uejd sy1 jo 1ied se papiacid sanunw 40 Jaquinu 3y} uo sjielag <CTIT>
'$19Q1195QNS BUIIB)I] 03 PaJIYO suejd d)AIS Auoyds|ay
3210A AU JO SUOIIPUOD pue SWISY 3y} Suiquasap uonew.ou) <1ZC1>
‘uodays Ajjenuue 3snw ssauues ‘poddns
dWOdUI-MO] BuIAtedal 5713 404 Suiodas lenuue (z)(e)zzy v's
§ 01 juensind uonew.oyul pasnbal 9y} suiejuod
‘07T aul) uo “paisy) ausqam ay1 o ‘OTZT |ulj uo
'10d payoene ay3 1eyy wuyuod oy MOJaq sax0q 353y} oayo aseal,,
wos- sacpeuer-mmn  9LLH SUSAIM ANIANd OINUN <oz T>
{3pd°) Juswnoop paysene jo 3wepn
sue|d auiay Auoydaa 32104 jo suonpuo) B SUMDL  <QTZT>
394 sAopeuefeusforal  <QEQ> Ul| BIep Ul PaYIUBp] uosiad Jo ssaippy I'BW3 - SSauppy jlew3 Pejuo)  <g£0>
T166-28¢-306  <OEQ> dulj e3ep.ul payRUSPI UosIad Jo JaquIny - 4aquiny suoyds)a) Peuo)  <sgo>
111 ueoig *g sswep eiep siy3 Sulp.edal 19e3U03 pinoys Jysn U0sJad - SWeN Peo)  <ggo>
P10z Je3) wessold  <0zo>
00 TAL AVMAIH aweN ealy Apnls  <g10>
T1L0TE 3po) eauy Apnis  <oTO>
: , £T0T Aint W04 Uoi3da) 07 Bleq
6180-090¢. ‘ON 103407 INO/9860-090€. "ON |04IL0) N0 o o Bliljayny
; T . : .nwv uno4 994 : -

6 98eq







€1L0Z/WLI0L
01 aded

uoRewou] PaAINbIY Buiist JuUIWN30Q Paylenly §o swey SUOIINMISU JOYouy AJunuwiwoy) ssaa80.4 wiiaju} <120Z>
*1e3A sepuajed Suipadaid ay) ui A3
pueqgpeosq 03 ssadde 3uipinoid uesaq YaIym 03 SUORNMISUL JOYIUR ANUNWWOI
40 SasSaIPPE pUe ‘Saweu ‘Jaquinu sy apimoud jjeys yoddns || aseyd 4y JO
aididal e se ‘(M) {(g)(e) €TE¥S § 01 Juensind uonewoyu pasinbas Y} sulLIuod

“TTOT Uil U0 ‘ 4ad PAYIENIE BYY 1Ry WIHUOD 0} XOq Y3 H3Yd 3sedld <0z0Z>
uoneIIIY ssau804d W) <6T0Z>

UOIIRILIIR] BIAIDS PUBGPROIG JBIA Yl <8102>

UoeIIII) INAIIS pueqpeo.g JedA pag </107>

{(3)€TE"bS § 4D Lt} Bunoday | sseyd eILIWY 1IULG)

puegpeosg pling 03 pasn uoddng uoiteaynss) <9107>
{{P)ETE VS § H4D Lv) Loddng 3D| eaudWY PaUUOY JauIe) de) g

uonesyiud) Joddng ulazoi4 34niny pue 9107 <STOT>
voneayiia) uoddng uazol4 STOZ <y107>
uoneayIlIa) Hoddns uazoly 10T <€102>
uonesyi}I3) Hoddng uazold €107 <Z10Z>

{(e)zreps § ¥4I Ly} voneaynsa) woddng uazos FuiaPay Jauue) de) aa1d

{(ZHQ)ETE S § ¥4D Ly} uoneIyisa) seap psg <T10Z>
{(THaeTE VS § 4D Lv) uoneaynia) Jeap puz <0102>
Buiodaa | aseyd eausuwsy 135uUU0) jeIUSWAIIV]

"91RINIIE S| MO|3q PAYIENIE SIUBWNIOP Y} U) pue UL0} S|y UO patiodas uoneunogul 3yl (3)(p)(9)(q)ETE ¥S § YD Ly ul Yoy 39s se poddns
uo) pue ‘suoionpas d3i1eyd sseaoe Jasyo 03 poddns 3s0) ySiH ‘woddns 3s0) 1 e se aouel|dwos 930U 03 MO[3q SAX0Q 34} MIIHD)

11 3seyd eruawy 13U

W 25

39u- s3opeuefeueboxqf  <OE0> SUI| €1EP Uj PAYHRUIP! U0SISd JO SSIIPPY [IBWT - SSAIPPY |1eWT 1983U0) . <GE0>
1166-L8E-906  <OEQ> 3l BIBP Ui PalyRUap! uosIad JO JaGUINN - JSqWINN SUOYd3[SL J9BIUCT)  <GE0>

IIT ueboig g souer e1ep siy} Buip.iedal 19eJU0I PINOYS JYSN UOSIAg - IWEN IPRIU0T  <OE0>
¥102 Je3\ weadosd  <QZ0>
0D 8L AVAQIN SWEN ealy ApniS  <ST0>
TTLOTE 9poJ easy ApmiS  <0T0>
€102 Ainr SI2L1ID7) FBUDYIXF (0307 G0 9211d {1IM PoIONII0 SIS0 UimoyJo-010g BaPTd U]
6180-090€. "ON |04310) GINO/9860-090€ "ON |043U03 9NO
. T8y uog 4

0t @8eg







31 €L0Z/viioL
1T 23eg

uonewsojy paJnbay Bunsit Juswinaog payo 0 Jwie| uoilewrsojul pauinbaa Buis) 1vYsHIOM 343 Yaeny {9zog)
9TOETWITLOTE Hewoj paanbay Busit ¥ a PRLENY SO SuieN Ju p 1339YSHIOM 343

7] SMO[3 Y383 40 JUBISIELS PUE JUBLIBIELS SUI0IU| 133YS SIUEled 0 40d  {SZ0E)

"UOREIIBI 1921440 U O} PBYIBIqNS Lonewojul BUALBPUN  (KZ0E)
uejunosze dignd

E PaK11193 Juspuadapul ue Aq M31Asa e 0 paraalgns uogeuLiou Buikpspun
‘slamollog

neaf 124 40) poday Bunesdo sny 03 ol lewoy

e ui Jiodas jesuruy e (2 Jo ‘Juelunodoe Jgqnd PayiLad yuspuadapuy

ue Aq majA2. 03 103qNS USIQ SBY YIIYM Juawayels [eOURLY JPY) Jo Ado)
isujeIued

Deterss o 9TOE 3ul| UO “UoISSIUIGNS INOA WYLOD 03
MO|3q saxeq 943 13 asesjd ‘BTOE Sul| Uo ou st asucdsal ayy 4

(€20€)

(zzog)

‘Hpne jeueuy s Auedwioo sy pawiopad jeyy
D uequnende Jjqnd paiyuss Juapuadapul 3y Aq panss 19R9) JuawaFeuey (vzoe)

D SMOJ4 SED 4O JUsWaleIs pue JUILIAIEIS SWODU] 4asys 3ouejeg 40 4dd lozoe)
neoy |31 40} Wodsy Bunessdo sny o) 3jgesedwos Jeuiioj e
D odau 1y e{z) 10 fe: 1} paypne 1L Jo Adod e Jaynl (6T0¢)

suleuod (Z)(eTEPS § 03 SZ0E 3Ul| UO ‘UOISSILGNS JNOA WLILOD

O3 MOjaq sax0q By} §9Yd ases|d ‘GTOE dulj.uO SIA 5) asuodsar ayy

?z\motD &paypne Auedwiod 4noA s} ‘FTOE 3ul| UO ou s1 B5UOdSII By} | {8t10¢)
uonew.IojU| pa.Inbay Bunsi uswnsog payseny jo swen uonEBWNSOP PANNbaL jje pue podas

[enuue SNy s, Auedwos InoA yoepe ‘bToE aulj uc sa4 ) asuodsar gy

(£108)

D SMO[4 Ysed jO Juawale)s pue Juawalels aWodu| 33sys aaueleq 40 a4 {9t10¢)

(ss2mo110g SUOjIEIIINWIWIOIBNB)

D 104 poday Bunesadp) suodss SNy |2nuue 3By jo Ados JmuoNI3Y3
1sasnbaa

asuedwod (Z)()ETE S § 01 Juensand uoREULIOM) pRJinbal 343 suleuod

‘LTOE U1} UO “4Qd PIYIENE 344} JeY} LIIIHUOD 0) SIXOG 3SIYY YIBYD sesld

(on/soa) “_ 1i0dai [enuue sny 343 31 Aueduiod INoA s3op ‘saAy  (pTog)
(oN/san) =X {Z)BIETEPS § Y4D £} 1211280 YO PIPH Ai93eALG € Aueduioa snoAst  (€T0g)
uonewuoul paanbay unsi juswnioq payseny Jo aweN {ITHAETE bS § ¥4D L1} suompsul oyauy Ayunwwiod  (210g)

(sto€)

“JeaA Jepusjed Buipadsaid Y3 u) 32IAI8s PUBGPED.] 03 Ss3I3e
Buipinoud ueSaq ya1ym o} suorMNsY Joysue Ay jo PP
pue ‘saweu ‘Jaquinu 3y} opiaosd jjeys oddns (| Iseyq 4y Joualdies  (rog)
e se (NTHy) €1e'vS § 03 Juensind uonewsous painbas 3y} suleluos

_ _ ‘TT0E 2l uo ‘ 404 payrene Yy 3843 WIlUOD 0} X0q S1Y3 oayo asealq
uonewou) paJnbay Bupsry Juswnaoq paydexy Jo awen {ONDETEYS § WD L3} uoneayniey suorssyiy  {oTOE)

uejd JR3A S uo poday ssaiforg

s1 mojaq pay P 343 Uf pue uuo} Sy uo PaLIodas uonewIOfu) BY3 Jeyd A1ad JBuLINg | (Z)I)ETE VS § ueD
L U] Yu0y 3198 bas 9 ITEINATHTY Supinsua ‘s19pued play ApRteand Joj ‘pue {(e)202'vS § 93D £¥ 03 yuensind) ueid Ayjenb 331195 1eak 3 53 U0 dueydwOd 330U 0} MOJIQ SIXOY YN HOIHD

15U SICpewWe [9UeBoXqL  <0E0> oU| €1p Ul po) NUBPI U0SI3d JO SSIIPPY (B W - S52IPPY |[EW3 0EIU0T  <GEC>
TT66-L8E-906 <O£0> 3Ul) E3ep Ul paLRURP] uGSIad JO Jaqunp - JoqUIn suoyda[oL 1567407 <GE05

III ueboxg 'q sswep e3ep 51y} Buip.edai 15€3UGd PINGYS Jvsy) UOSIag - aweN Yelue)  <0g0>
7102 1e83 Werdolg <0705
00 Tl AVMAIW SWeN esdy Apn}s  <ST0>
TTL0TE 8po) eaty Apmis — <QT0> i
e K €10z Ajny
6180-090% - "ON [01UCD BING/6860-0905 ~ON oD Y BND

“sirlod uopssiioyeieq

. T8Y 403 ;

11 88eq







Page 12

310711
<010> Study Area Code
<015> Study Area Name MIDWAY TEL CO
2014

<020> Program Year

<030> _ Contact Name - Person USAC should contact regarding this data  72mes P. Brogan III

<035> _ Contact Telephone Number - Number of person identified in data line <030> 906-387-9911

<039> _ Contact Email Address - Email Address of person identified in data line <030> JProgan@jamadots.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

t certify that 1 am an officer of the reporting carrier; my responsibilities indude ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k Aedge, the inf ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier: MIDWAY TEL CO

Signature of Authorized Officer:  CERTIFIED ONLINE pate  10/14/2013

Printed name of Authorized Officer: 73WeS Brogan III

Title or position of Authorized Officer: Fresident

Telephone number of Authorized Officer: 906-387-9911

Study Area Code of Reporting Carrier: 310711 Filing Due Date for this form:  10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1003.

10/14/2013
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Page 13

<010> Study Area Code 310711

<015>  Study Area Name MIDWAY TEL CO

<020> Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data James P. Brogan IIT

<035> Contact Telephone Number - Number of person identified in data line <030> 906-387-9911

<039> Contact Email Address - Email Address of person identified in data line <030>  jbrogan@jamadots.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
aiso certify that | am an officer of the reporting carrier; my responsibilities includs ing the y of the annuai data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
Signature of Authorized Officer: Date:
[Printed name of Authorized Officer:

Title or position of Authorized Officer:
Teleph ber of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
Wthe data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:
|Signature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

[Telephone ber of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communitations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Cede, 18 U.S.C. § 1001. :

Page 13
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Attachments
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Received & Inspected

MIDWAY
MTC\ TELEPHONE 0cT 232013
AT COMPANY FCC Mail Room

Highway M-28 Box 97 # Watton, MI 49970
(906) 355-2300 @ FAX (906) 355-2255

WC Docket Nos. 10-90 and 11-42
FCC FORM 481
STATEMENT REGARDING SERVICE QUALITY STANDARDS & CONSUMER
PROTECTION RULES COMPLIANCE (500)

As a licensed local exchange carrier in Michigan, Midway Telephone Company
(“Carrier”) is obligated to comply with the numerous consumer protections contained in
the Michigan Telecommunications Act (MTA), and all MPSC Guidelines and Rules
promulgated or adopted thereunder. Carrier will comply with all applicable and
effective MPSC and FCC consumer protection and service quality standards. Carrier has
a Customer Proprietary Network Information (CPNI) Manual which reflects the FCC's
current CPNI rules (copy attached). Carrier has also implemented an Identity Theft
Prevention Program in accordance with the federal Red Flags Rule (copy attached).
Attached are annual notices to customers on matters related to customer privacy.

Carrier passes through all state and federal Lifeline discounts to its customers.
Attached are materials that Carrier provides to customers regarding Lifeline.

Carrier has established processes and procedures to ensure employee
compliance with implemented consumer protection and service quality standards.
Periodic updates and training are offered to employees actively involved in business

operations related to consumer protection and service quality standards.







Received & Inspected

0CT 232013
FCC Mail Room

CPNI Manual







Customer Proprietary Network Information (CPNI)

Compliance Manual and
Operating Procedures

For

Midway Telephone Company

(Company Name)

Revised

December 1, 2007
December 3, 2007 (ASP)

This Manual reflects federal law on the subject of Customer Proprietary Network
Information (CPNI), and is current through the FCC’s Report and Order and Further
Notice of Proposed Rulemaking, CC Docket No. 96-115 (rel’d April 2, 2007).
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SECTION 1

DEFINITIONS

Account Information: Information that is specifically connected to the
Customer's service relationship with a Carrier, including such things as an account
number or any component thereof, the telephone number associated with the account, or
the bill amount.

Address of Record: An address, whether postal or electronic, that a Carrier has
associated with the Customer's account for at least 30 days.

Affiliate: A person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. The term
“own” means to own an equity interest (or the equivalent thereof) of more than 10
percent.

Aggregate Customer Information: Collective data that relates to a group or
category of services or Customers, from which individual Customer identities and
characteristics have been removed.

Breach: When a person, without authorization or exceeding authorization, has
intentionally gained access to, used, or disclosed CPNI.

Carrier: See Telecommunications Carrier.

Call Detail Information: Any information that pertains to the transmission of
specific telephone calls, including, for outbound calls, the number called, and the time,
location, or duration of any call and, for inbound calls, the number from which the call
was placed, and the time, location, or duration of any call. Remaining minutes of use is
not Call Detail Information (but is CPNI).

CMRS: Commercial Mobile Radio Service.

Communications-Related Services: Telecommunications Services, Information
Services typically provided by Telecommunications Carriers, and services related to the
provision or maintenance of Customer Premises Equipment.

Company: Midway Telephone Company

Customer: A person or entity to which a Telecommunications Carrier is currently
providing service.




SECTION 1

DEFINITIONS (CONT’D)

Customer Premises Equipment: Equipment employed on the premises of a
person (other than a Carrier) to originate, route, or terminate telecommunications.

Emergency Notification Services: Services that notify the public of an
emergency.

Emergency Services: 9-1-1 emergency services and emergency notification
services.

Emergency Support Services: Information or data base management services
used in support of emergency services.

FCC: Federal Communications Commission.

Information Service: The offering of a capability for generating, acquiring,
storing, transforming, processing, retrieving, utilizing, or making available information via
telecommunications, and includes electronic publishing, but does not include any use of
any such capability for the management, control, or operation of a telecommunications
system or the management of a Telecommunications Service.

Information Services Typically Provided by Telecommunications Carriers:
Information services that Telecommunications Carriers typically provide, such as Internet
access or voice mail services. The term does not include retail consumer services
provided using Internet websites (such as travel reservation services or mortgage lending
services), whether or not such services might otherwise be considered to be Information
Services.

Interconnected VolP Service: A service that: (1) enables real-time, two-way
voice communications; (2) requires a broadband connection from the user's location; (3)
requires Internet protocol-compatible Customer Premises Equipment; and (4) permits
users generally to receive calls that originate on the public switched telephone network
and to terminate calls to the public switched telephone network.

Local Exchange Carrier: Any person engaged in the provision of telephone
exchange service or exchange access. Such term does not include a person insofar as
such person is engaged in the provision of a commercial mobile service (except to the
extent that the FCC determines that such service should be included in the definition of
the term).




SECTION 1

DEFINITIONS (CONT’D)

Opt-In Approval: A method for obtaining Customer consent to use, disclose, or
permit access to the Customer's CPNI.  This approval method requires that the Carrier
obtain the Customer's affirmative, express consent allowing the requested CPNI usage,
disclosure, or access after the Customer is provided appropriate notification of the
Carrier’s request.

Opt-Out Approval: A method for obtaining Customer consent to use, disclose, or
permit access to the Customer's CPNI. Under this approval method, a Customer is
deemed to have consented to the use, disclosure, or access to the Customer’s CPNI if
the Customer has failed to object thereto within the prescribed waiting period, after the
Customer is provided appropriate notification of the Carrier's request for consent.

Public Safety Answering Point: The term “public safety answering point’ means
a facility that has been designated to receive emergency calls and route them to
emergency service personnel.

Readily Available Biographical Information: Information drawn from the
Customer's life history and includes such things as the Customer's social security
number, or the last four digits of that number; mother's maiden name; home address; or
date of birth.

Subscriber List Information: Any information (1) identifying the listed names of
a Carrier's subscribers and the subscribers’ telephone numbers, addresses, or primary
advertising classifications (as such classifications are assigned at the time of the
establishment of such service), or any combination of such listed names, numbers,
addresses, or classifications; and (2) that the Carrier or an Affiliate has published, caused
to be published, or accepted for publication in any directory format.

Telecommunications Carrier: Any provider of Telecommunications Services,
except that such term does not include aggregators of Telecommunications Services, but
does include an entity that provides Interconnected VolP Service.

Telecommunications Service: The offering of telecommunications for a fee
directly to the public, or to such classes of users as to be effectively available directly to
the public, regardless of the facilities used.

Telephone Number of Record: The telephone number associated with the
underlying service, but does not include the telephone number supplied as a Customer's
“contact information.”




SECTION 1
DEFINITIONS (CONT’D)

Valid Photo ID: A government-issued means of personal identification with a

photograph such as a driver's license, passport, or comparable identification that is not
expired.




SECTION 2
STATEMENT OF CORPORATE POLICY

The policy of Midway Telephone Company is to comply with the letter and spirit of
all laws of the United States, including those pertaining to CPNI contained in § 222 of the
Telecommunications Act of 1996, as amended, 47 USC 222, and the FCC's regulations,
47 CFR, Part 64, Subpart U. The Company’s policy is to protect the confidentiality of
CPNI, and to rely on the involvement of high-level management to ensure that no use of
CPNI is made until a full review of applicable law has occurred.

The FCC's regulations, 47 CFR 64.2009, require the Company to implement a
system to clearly establish the status of a Customer's CPNI approval prior to the use of
CPNI, and to train its personnel as to when they are, and are not, authorized to use
CPNI, and to have an express disciplinary process in place. This Manual constitutes the
Company's policies and procedures related to CPNI.

All employees are required to follow the policies and procedures specified in this
Manual.

L 2 Any questions regarding compliance with applicable law
and this Manual should be referred to Sally K. Allen,
General Manager Sales/Service

L 2 Any violation of, or departure from, the policies and
procedures in this Manual shall be reported immediately
to your Supervisor. If your immediate Supervisor is not
available, contact a member of HCI executive staff.




SECTION 3
WHAT IS CPNI?

Customer Proprietary Network Information (CPNI) is—

Information that relates to the quantity, technical configuration, type,
destination, location, and amount of use of a Telecommunications Service
subscribed to by any Customer of a Telecommunications Carrier, and that is
made available to the Carrier by the Customer solely by virtue of the Carrier-
Customer relationship; and Information contained in the bills pertaining to
telephone exchange service or telephone toll service received by a Customer

of a Carrier.

Examples:

o Information regarding to whom, where, and when a Customer places a
cali;

o Frequency, timing, and duration of calls;

o The types of service offerings to which the Customer subscribes;

o The extent to which a Customer uses a service,

o The Customer's pre-subscribed toll provider; and

o Call Detail Information on Inbound and Outbound Calls.

CPNI is Not—
o Subscriber List Information.
o Customer name, address and phone number.
o Aggregate Customer Information.




SECTION 4

USE OF CPNI IN GENERAL

Duty. The Company has a duty to protect the confidentiality of its Customers’
CPNI. The Company must disclose CPNI upon affirmative written request by the
Customer, to any person designated by the Customer.

Use of CPNI Obtained from Company’s Customers: Except as otherwise
permitted as described in this Manual, when the Company receives or obtains
CPNI by virtue of its provision of a Telecommunications Service, it can only use,
disclose, or permit access to individually identifiable CPNI in its provision of:

1. The Telecommunications Service from which the information is derived; or

2. Services necessary to, or used in, the provision of the Telecommunications
Service, including the publishing of directories.

Use of CPNI Obtained from Other Carriers: When the Company receives or
obtains CPNI from another Carrier for purposes of providing any
Telecommunications Service, it shall use such CPNI only for such purpose, and
not for its own marketing efforts.

Use of Aggregate Customer Information.

1. Aggregate Customer Information is collective data that relates to a group or
category of services or Customers, from which individual Customer
identities and characteristics have been removed.

2. The Company may use, disclose, or permit access to Aggregate Customer
Information other than for the purposes described in Paragraph B above,
but only if it provides such information to other Carriers or persons on
reasonable and nondiscriminatory terms and conditions upon reasonable
request.

Tracking Calls to Competitors Prohibited: The Company cannot use, disclose or
permit access to CPNI to identify or track Customers that call competing service
providers.

The Company will disclose CPNI, upon affirmative written request by the
Customer, to any person designated by the Customer. See Appendix 4 for
Sample Form.




SECTION 5
USE OF CPNI: CUSTOMER APPROVAL NOT REQUIRED

The Company may use, disclose, or permit access to CPNI, without Customer approval:

A

B.

F.

To provide inside wiring installation, maintenance, and repair services.

For the provision of Customer Premises Equipment and call answering,
voice mail or messaging, voice storage and retrieval services, fax store and
forward, and protocol conversion.

To protect the rights or property of the Company, or to protect users of
services and other Carriers from fraudulent, abusive, or unlawful use of, or
subscription to, such services.

Initiate, render, bill and collect for Telecommunications Services;

CMRS providers may use, disclose, or permit access to CPNI to:

1. conduct research on the health effects of CMRS;

2. to provide call location information concerning the user of CMRS—

a. to a Public Safety Answering Point, emergency medical
service provider or emergency dispatch provider, public
safety, fire service, or law enforcement official, or hospital
emergency or trauma care facility, in order to respond to the
user's call for Emergency Services;

b. to inform the user's legal guardian or members of the user’s
immediate family of the user's location in an emergency
situation that involves the risk of death or serious physical
harm; or

C. to providers of information or database management services
solely for purposes of assisting in the delivery of Emergency
Services in response to an emergency.

Certain marketing activities as discussed on Section 6.




SECTION 6

USE OF CPNI: MARKETING WITHOUT CUSTOMER APPROVAL

The Company may use, disclose, or permit access to CPNI for the purpose of
providing or marketing service offerings among the categories of service (i.e.,
local, interexchange, and CMRS) to which the Customer already subscribes from
the Company, without Customer approval.

> Example: Customer subscribes to the primary basic local exchange service
of ABC Telephone Company (ABC). ABC may use CPNI to market a
different local exchange service calling plan to Customer.

If the Company provides different categories of service, and a Customer
subscribes to more than one category of service (the categories being local,
interexchange, and CMRS) offered by the Company, the Company may share
CPNI among its Affiliated entities that provide a service offering to the Customer,
without Customer approval.

> Example: Customer subscribes to the local telephone service of ABC
Telephone Company (ABC), and also subscribes to the toll service of ABC.
ABC may share CPNI with its Affiliate, XYZ Corp, without obtaining
Customer’s prior approval, if XYZ Corp provides a service offering to the
customer.

The Company may, without Customer approval, use CPNI to market services
formerly known as adjunct-to-basic services, such as, but not limited to, speed
dialing, computer-provided directory assistance, call monitoring, call tracing, call
blocking, call return, repeat dialing, call tracking, call waiting, caller ID, call
forwarding, and Centrex features.




SECTION 7

USE OF CPNI: ONLY WITH CUSTOMER APPROVAL

The Company may not use, disclose, or permit access to CPNI to market service
offerings to a Customer that are within a category of service to which the
Customer does not already subscribe from the Company, unless:

1. No Customer approval is necessary (as described in Section 6); or

2. The Company has Customer approval to do so.

If the Company provides different categories of service, but a Customer does not

subscribe to more than one offering by the Company, the Company is not

permitted to share CPNI with its Affiliates, except with the Customer’s approval.

> Example: Customer subscribes to the local telephone service of ABC
Telephone Company (ABC), but no other service. ABC may not share
CPNI with its Affiliate, XYZ Long Distance, without obtaining Customer’s
prior approval.

The Company may obtain approval through written, oral or electronic methods.

1. If the Company relies on oral approval, it bears the burden of demonstrating
that such approval has been given in compliance with the FCC's
regulations.

2. A Customer’s approval or disapproval to use, disclose, or permit access to

CPNI must remain in effect until the Customer revokes or limits such
approval or disapproval.

3. The Company must maintain records of approval, whether oral, written or
electronic, for at least one year.

10




SECTION 7

USE OF CPNI: ONLY WITH CUSTOMER APPROVAL (CONT’D)

Except as described in Section 5.E., CMRS providers must obtain the Customer’s
express prior authorization before disclosing or providing access to:

1. Call location information concerning the user of a commercial mobile
service, or
2. Automatic crash notification information of any person other than for use in

the operation of an automatic crash notification system.

Use of Opt-Out and Opt-In Approval Processes: The Company may utilize the
Opt-Out or Opt-In Method to obtain approval to use its Customer’s individually
identifiable CPNI for the purpose of marketing communications-related services to
that Customer.

1. Opt-Out Method.

a. Not Permissible:

(1) To obtain approval to disclose the Customer's CPNI to joint
venture partners or independent contractors.

(2) For the purpose of marketing non-Communications-Related
Services to a Customer.

> Example: Opt-Out Method cannot be used to obtain
Customer approval to market video services.

b. Permissible: In cases requiring prior Customer approval for the
purpose of marketing Communications-Related Services to a
Customer (but not for disclosing CPNI to joint venture partners or
independent contractors).

2. Opt-In Method: Permissible in all cases requiring prior Customer approval.




SECTION 8

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI

A Mandatory Notices Regarding Solicitation.

1.

Prior to soliciting any Customer approval to use, disclose, or permit access
to Customers’ CPNI, whether through the Opt-In Method or the Opt-Out
Method, the Company must notify the Customer of the Customer’s right to
restrict use of, disclosure of, and access to, the Customer’'s CPNI.

Content of Notice: Customer notification must provide sufficient information

to enable the Customer to make an informed decision whether to permit a
Carrier to use, disclose, or permit access to, the Customer's CPNI. The
notification must:

a.

State that the Customer has a right, and the Company has a duty,
under federal law, to protect the confidentiality of CPNI.

Specify the types of information that constitute CPNI and the specific
entities that will receive the CPNI, describe the purposes for which
CPNI will be used, and inform the Customer of the right to
disapprove those uses, and deny or withdraw access to CPNI at any
time.

Advise the Customer of the precise steps the Customer must take in
order to grant or deny access to CPNI, and must clearly state that a
denial of approval will not affect the provision of any services to
which the Customer subscribes. However, the Company may
provide a brief statement, in clear and neutral language, describing
consequences directly resulting from the lack of access to CPNI.

Be comprehensible and not misleading.

State that any approval or denial of approval for the use of CPNI
outside of the service to which the Customer already subscribes from
that Carrier is valid until the Customer affirmatively revokes or limits
such approval or denial.




SECTION 8

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI (CONT’D)

Mandatory Notices Regarding Solicitation (Cont'd).

3.

If written notification is provided, the notice must be clearly legible, use
sufficiently large type, and be placed in an area so as to be readily apparent
to a Customer.

If any portion of a notification is translated into another language, then all
portions of the notification must be translated into that language.

The Company may state in the notification that the Customer’s approval to
use CPNI may enhance its ability to offer products and services tailored to
the Customer’s needs. The Company also may state in the notification that
it may be compelled to disclose CPNI to any person upon affirmative written
request by the Customer.

The Company may not include in the notification any statement attempting
to encourage a Customer to freeze third-party access to CPNI.

The Company’'s solicitation for approval must be proximate to the
notification of a Customer’s CPNI rights.




SECTION 8

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI (CONT’D)

Opt-Out Notice Requirements.

The Company must provide notification to obtain Opt-Out Approval through
electronic or written methods, and not by oral communication (except for one-time
use of CPNI, as discussed Section 8.D. below). The contents of any such
notification must comply with the requirements of Section 8.A., above, and:

1.

The Company must wait a 30-day minimum period of time after giving
Customers notice and an opportunity to opt-out before assuming Customer
approval to use, disclose, or permit access to CPNI. The Company may, in
its discretion, provide for a longer period. The Company must notify
Customers as to the applicable waiting period for a response before
approval is assumed.

a. In the case of an electronic form of notification, the waiting period
begins to run from the date on which the notification was sent.

b. In the case of notification by mail, the waiting period begins to run on
the third day following the date that the notification was mailed.

If the Company uses the opt-out mechanism it must provide notices to its
Customers every two years.



SECTION 8

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI (CONT'D)

B. Opt-Out Notice Requirements (Cont'd).

3. Use of E-mail: If the Company uses e-mail to provide opt-out notices, it
must comply with the following additional requirements:

a.

The Company must have express, verifiable, prior approval from
consumers to send notices via e-mail regarding their service in
general, or CPNI in particular;

Customers must be able to reply directly to e-mails containing CPNI
notices in order to opt-out;

Opt-out e-mail notices that are returned to the Company as
undeliverable must be sent to the Customer in another form before
the Company may consider the Customer to have received notice;
and

The subject line of the e-mail must clearly and accurately identify the
subject matter of the e-mail.

The Company must make available to every Customer a method to
opt-out that is of no additional cost to the Customer and that is
available 24 hours a day, seven days a week. The Company may
satisfy this requirement through a combination of methods, so long
as all Customers have the ability to opt-out at no cost and are able to
effectuate that choice whenever they choose.

C. Opt-In Notice Requirements.

The contents of any Opt-In Approval notification must comply with the
requirements described in Section 8.A., above.




D.

SECTION 8

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI (CONT'D)

Notice Requirements Specific to One-Time Use of CPNI.

1.

The Company may use oral notice to obtain limited, one-time use of CPNI
for inbound and outbound Customer telephone contacts for the duration of
the call.

The contents of any such notification must comply with the requirements of
Section 8.A., except that the Company may omit any of the following if not
relevant to the limited use for which the Carrier seeks CPNI:

a.

The Company need not advise Customers that if they have opted-
out previously, no action is needed to maintain the opt-out election.

The Company need not advise Customers that it may share CPNI
with its Affiliate(s) or third parties and need not name those entities,
if the limited CPNI usage will not result in use by, or disclosure to,
an Affiliate or third party.

The Company need not disclose the means by which a Customer
can deny or withdraw future access to CPNI, so long as the
Company explains to Customers that the scope of the approval the
Company seeks is limited to one-time use.

The Company may omit disclosure of the precise steps a Customer
must take in order to grant or deny access to CPNI, as long as the
Company clearly communicates that the Customer can deny access
to his CPNI for the call.




SECTION 9

DISCLOSURE OF CPNI WITH JOINT VENTURE PARTNERS
OR INDEPENDENT CONTRACTORS

The Company must obtain opt-in consent from a Customer before disclosing the
Customer's CPNI to a joint venture partners or independent contractors for the purposes
of marketing Communications-Related Services to that Customer. Obtaining approval
using the Opt-Out Method is not permissible.
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SECTION 10
COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS

A Management Safeguards.

1. Training of Company personnel will include review of this Manual by all new
employees and all existing employees who have not previously done so.

2. The Company will provide additional training on an as-needed basis.

3. Company personnel will make no decisions regarding CPNI without first
consulting the individual(s) listed in Section 2 of this Manual. The
Company’s personnel must obtain supervisory approval regarding any
proposed use of CPNI.

4, In deciding whether the contemplated use of the CPNI is proper, the
individual(s) listed in Section 2 will consult this Manual, applicable FCC
regulations, and, if necessary, legal counsel.

5. The person(s) listed in Section 2 will personally oversee the use of approval
methods and notice requirements for compliance with all legal requirements.

6. The person(s) listed in Section 2 will also ensure that the Company
complies with the opt-in requirements before sharing CPNI with any joint
venture partners or independent contractors.

7.  Any improper use of CPNI will result in appropriate disciplinary action in
accordance with established Company disciplinary policies. Any improper
use shall be treated as a serious offense, and may result in suspension or
termination of employment in appropriate cases. Any Company personnel
making improper use of CPNI will undergo additional training to ensure
future compliance.
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SECTION 10

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT’D)

A Management Safeguards (Cont'd).

8.  ECC Notification of Opt-Out Failure. The Company will provide written

notice within five business days to the FCC of any instance where the opt-
out mechanisms do not work properly, to such a degree that consumers’
inability to opt-out is more than an anomaly.

a.

The notice will be in the form of a letter, and will include the
Company’s name, a description of the opt-out mechanism(s) used,
the problem(s) experienced, the remedy proposed and when it will
be/was implemented, whether the relevant state commission(s) has
been notified and whether it has taken any action, a copy of the
notice provided to Customers, and contact information.

The Company must submit the notice even if the Company offers
other methods by which consumers may opt-out.
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A

SECTION 10

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT’D)

Management Safeguards (Cont'd).

9.

10.

Annual Filing of Certificate of Compliance. On an annual basis, a corporate
officer of the Company will sign and file with the Federal Communications
Commission (FCC) a Compliance Certificate (Appendix 1) stating his or her
personal knowledge that the Company has established operating
procedures that are adequate to ensure compliance with the FCC's CPNI
rules. A statement will accompany the Certificate explaining how the
Company’s operating procedures ensure that it is or is not in compliance
with the FCC's CPNI rules, as well as an explanation of any actions taken
against data brokers and a summary of all Customer complaints received in
the past year concerning the unauthorized release of CPNL Additionally,
the Company must report on any information it has with respect to the
processes pretexters are using to attempt to access CPNI, and what steps
it is taking to protect CPNI. This annual filing will be made with the FCC’s
Enforcement Bureau on or before March 1in EB Docket No. 06-36, for data
pertaining to the previous calendar year.

a. The “actions against data brokers’ discussed above refers to
proceedings instituted or petitions filed by the Company at either at
a state or federal commission, or the court system.

b. The “summary of all Customer complaints received” refers to
number of Customer complaints the Company has received related
to unauthorized access to CPNI, or unauthorized disclosure of
CPNI, broken down by category of complaint, e.g., instances of
improper access by employees, instances of improper disclosure to
individuals not authorized to receive the information, or instances of
improper access to online information by individuals not authorized
to view the information.

The Company will review these procedures on a continuing basis to ensure
compliance with all FCC regulations, and will revise these procedures as
needed to reflect any subsequent revisions to the applicable rules and
regulations addressing CPNL.
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B.

SECTION 10

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT’D)

Recordkeeping.

1.

The Company will maintain records of its own sales and marketing
campaigns that use CPNI in files clearly identified as such. These records
include a description of each campaign, the specific CPNI that was used in
the campaign, and the products and services that were offered as a part of
the campaign. The Company will maintain these records in its offices for a
minimum of one year.

The Company will maintain records of its Affiliates’ sales and marketing
campaigns that use CPNI in files clearly identified as such. These records
will include a description of each campaign, the specific CPNI that was
used in the campaign, and the products and services that were offered as a
part of the campaign. The Company will maintain these records in its
offices for a minimum of one year.

The Company will maintain records of all instances where it discloses or
provides CPNI to third parties, or where third parties are allowed access to
CPNL, in files clearly identified as such. These records will include a
description of each campaign, the specific CPNI that was used in the
campaign, and the products and services that were offered as a part of the
campaign. The Company maintains these records in its offices for a
minimum of one year.

The Company’s policy is to maintain records of Customer approval for use
of CPNI, as well as notices required by the FCC’s regulations, for a
minimum of one year. The Company maintains records of Customer
approval and disapproval for use of CPNI in a readily-available location that
is consulted on an as-needed basis.

The Company will maintain separate files in which it will retain any court
orders respecting CPNI.
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C.

SECTION 10

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT’D)

Authentication and Procedural Safeguards.

1.

The Company must take reasonable measures to discover and protect
against attempts to gain unauthorized access to CPNL.

The Company must properly authenticate a Customer prior to disclosing
CPNI based on Customer-initiated telephone contact, online account
access, or an in-store visit.

a.

Telephone Access to CPNI. The Company will only disclose Call
Detail Information over the telephone, based on Customer-initiated
telephone contact, if the Customer first provides the Carrier with a
password, as described in Section 10.C.3., that is not prompted by
the Carrier asking for Readily Available Biographical Information, or
Account Information. If the Customer does not provide a password,
or does not wish to create a password, the Company may only
disclose Call Detail Information by sending it to the Customer's
Address of Record, or, by calling the Customer at the Telephone
Number of Record (rather than using Caller ID).

> If the Customer is able to provide Call Detail Information to the
Company during a Customer-initiated call without the
Company's assistance, then the Telecommunications Carrier
is permitted to discuss the Call Detail Information, provided by
the Customer (but not other Call Detail Information).

> If a Customer requests non-Call Detail Information CPNI, the
Company need not first obtain a password from the Customer,
but must nevertheless authenticate the Customer.

> The Company need not require Customer to setup a
password, but must provide the Customer the option to do so.
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