
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail:jsi@jsitel.com 

By Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

October 7, 2013 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.l0-90, WC Docket No.ll-42 
2013 ETC Annual Report of Big Bend Telephone Company 
Study Area Code 442039 

Dear Ms. Dortch: 

DOCKET FILE COPY ORIGINAL 

ACCEPTED/FILED 

OCT 1 8 2C13 
Federal Cor::munication:' Commission 

Office of the Secretary 

On behalf of Big Bend Telephone Company "Big Bend", JSI files the attached confidential 
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules. 1 Big Bend seeks confidential 
treatment under Protective Order for section 54.313(f)(2) financial information? The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing 
System. 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jft~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@j sitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Oc:f~ 
listABCDE 

I 47 C.F.R. §§ 54.313, 54.422. -
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel.l\lov. 1<', 2612 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 

Echelon Building If. Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, tax: 651-452-1909 

Jlelecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, tax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-512 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

44~039 

BIG BEND T&l.. CO INC 

2014 Accepted/Filed 
Russell Moore OCT 1 8 2013 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

432-364-0089 fCC Oflice of the Secretary 

<039> Contact Email Address: Rusty. Moore.ilbbtco. lXlQt 
Email of the person Identified In data line <030> 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting {voicer")-,_.-. 
<210> I ./ 1<- check box if no outages to report 

<300> 
<310> 
<320> 
<330> 

U nfulfiHed Service Requests (voice) I I 
Detail on Attempts (voice) 

UnfufflUed Service Requests (broadband) 
Oeta i I on Attempts (broadband) 

I I (ottndHI<•cllptiw!dDcument) ,--------1\ 
<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 
<510> 
<600> 

Number of Complaints per 1,000 customers (voice) 
Fixed ~~o;,.;.o;._ _____ -,~ 
Mobile . 

Number of Complaints per 1,000 customers (broadband) 

Fixed I I 
Mobile 

Service Quality Standards & Consumer Protection Rules Compliance 

146~039tz5l0 f 
Functionality in Emergency Situations 

<610> j H2039tx6l0 I 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 
<BOO> Operating Companies and AffillatesQ 
<900> Tribal Land Offerings (Y/N)? ® 

<1000> Voice Services Rate Comparability 
<to1o> I I 
<1100> Terrestrial Backhaul (Y/N)i' ® Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(check to Indicate <elfl/kofiOJJ} 

(ottochtd de«<lptive docurn<ttt} 

(r:heck to it>dl<at•«rti/lcotlon} 

{ottodltd domiptive dt>l:ume"" 
(comple<eottochtd WOibh .. r} 

(mmpltt•otto<lrtdWDibheet) 

(complete altlldltd worksheet) 

(if yes. compltte ottochtd WOibhtetj 

(ch•ck to lmllco<e ceTfi/kotlon) 

(ottoch doscrlptlvo dowment) 

(if no~ <heck to imllt:ok arti/lratlon) 

(compl<t• Olttlch<d wotbhoet} 

(completeotlodrtd WOibheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wprksheet 
lnduding Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> (check to indlcore cettl{lcofklll} 

<2005> (complttootttrth•dWDibheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (check to ltldlcote cetti/lcafklll} 

<3005> (complete ottachtd WOibheet) 

10/1412013 

II { 

II 
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<010> Study Area Code 
442039 

<015> Study Area Name BIG BJmD TEL co nrc 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Ruase:ll Moo:z:-e 

<035> Contact Telephone Number- Number of person identified in data line <030> 432•364-oou 

<039> Contact Email Address- Email Address of person identified in data line <030> Rusty.Maaroa])heco.com 

<110> 

<111> 

Has vour company received its ETC certification from the FCC? 
If your arJSWer to Une <110> is yes, do you have an existing §S4.202(a) "5 
year plan" flied with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes I no 

(yes/ no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as a pproprlate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capadty 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. · 

H 

1011412013 
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Name of Attached Document (.pdf) 
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Pagel 

<010> Study Area Code 442039 

<015> Study Area Name BIG BEND TilL CO INC 

<020> Program Year 2014. 

<030> Contact Name - Person USAC should contact regarding this data !.ussell Moore: 

<035> Contact Telephone Number· N~tmber of person identified In data line <030> <32-364-0089 

<039> Contac:t Email Address • Email Address of person Identified In data line <030> Rusty. Moorelll>beeo. com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <s> <h> . 

NORS Did This Outage 

Reference Outage Start Outace Start Outage End Outace End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Tillie Customers Affected Total Number of Affected Description [Check Study Areas Service Outage Preventative 

Customers (Yes/No) aU that apply) (Yes/ No} Resolution Procedures 

... -~ !"'""" ................. , ... 
vv' "1\~llt::ta 
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<010> Study Area Code 
H2039\ 

<015> Study Area Name BIG BEND TEL CO INC 

<020> Program Year 2Dl4 

<030> Contact Name- Person USAC should contact regarding this data Russell Moore 

<035> Contact Telephone Number- Number of person Identified in data line <030> 432-364·0089 

<039> Contact Email Address - Email Address of person identified in data line <030> Rusty- Moore,bbtco. "QII\ 

<701> Residential Local Service Charge Effective Date 

<701> Single State-wide Residential Local Service Charge 

<703> 

E nl 

Residential Local Mandatory Extended Area 

Page4 

State Exchanee (JLEC) SAC (CETC) Rate Type Service Rate State Subsc:riber Line Charze State Universal Semce Fee Service Charze Total per line Rates and Fee! 

-- See attached worksheet 
--- ------- --- ----- ------~- -

1011412013 Page4 



PageS 

<010> Study Area Code 442039 

<015> Study Area Name BIG BEND TEL CO INC 

<020> Program Year 201• 

<030> Contact Name • Person USAC should contact regarding thb data Russell Moore 

<035> Contacl Telephone Number· Number of person identified in data r.ne<030> 432-36410089 

<039> Contacl EmaD Addri!U- Email Address of person identified in data line <030> IW$ty. Mooreebbtco. ccm 

<711> 

Broadband Senrice • Usa&e Allowance 
State Regulated Download Speed Broadband Service· Usapo Allowance Al:tlon Taken Wben 

Staote Exc:hane (ILEC) Residential Rate Fees I Total Rate and Fees (Mbps} Upload Speed (Mbps) (GB) limit Reached ~ect) 

-Se Ia attached 
______ W t -- - -- ---- ~ ·····----

PageS 
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PageS 

<010> Study Area Code 442039 

<015> Study Area Name BlG BEND 'l'EL CO INC 

<020> Program Year 201< 

<030> Contact Name· Person USAC should contact regarding this data Ru.sse:ll Moore 

<035> Contact Telephone Number- Number of person identified in data line <030> 432·364·0089 

<039> Contact Email Address- Email Address of P.erson identified in data line <030> Rusty .Mooreel>Jotco. coon 

<810> Re!)orting Carrier l!ig Bend Telephone Company 

<811> Holding Company Nevil.l Bolding C¢n1Pany 

<812> 0Qeratlng Company Big !len<i l'ele.pl>one Company 

I 

Affiliates SAC Doing Business As Company or Brand DesJcnation 

~ -- '"")"' 1 .......... '"'"' ,..,,, '" I Jvv• 

10/1412013 
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<010> 
<015> 
<020> 
<030> 
<035> 
<039> 

<910> 

<920> 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 
<928> 

<929> 

Study Area Code 442039 

Study Area Name BICl BliND T!iL CO INC 

Program Year 2014 

Contact Name- Person USAC should contact regarding this data Russell Moore 

Contact Telephone Number- Number of person identified in data line <030> 432-36•-oou 

Contact Email Address- Email Address of person identified in data line <030> &us~y .Mooreebbtco.com 

Tribal Land(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) indudes: 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 
Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document (.pdf) 

1011<412013 
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<010> Study Area Code H~039 

<015> Study Area Name aiG lU'.Nil TEL co INc 

<020> Program Year 201' 

<030> Contact Name- Person USAC should contact regarding this data Russell Moore 

<035> Contact Telephone NumbE!!_:_Number of person identified in data line <030> u~-3&4-ooeg 

<039> Contact Email Address- Email Address of !)erson identified in data line <030> ..... ~y.MooreeJ:>b~co.com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(6) 

D 

10/1412013 
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Page9 

<010> Study Area Code 442039 

<015> Study Area Name atG aDD> Till. co :we 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Russell Moore 

<035> Contact Telephone Number· Number of person identified in data line <030> 432•364•0089 

<039> Contact Email Address • Email Address of person identified in data line <030> Rus1:y. MooreCihbtc:o. CQrn 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 44203~1210 

Name of attached document (.pdf) 

<1220> link to Public Website HTIP--------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422{a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice ICZJI 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, m 
<1223> Additional charges for toll calls, and rates for each such plan. H:zJI 

1011412013 Page9 



<010> Study Area Code 442039 

<015> Study Area Name :BIG :BBND 'XSL CO lNC 

<020> Program Year 201• 
<030> Contac:t Name· Person USAC should contac:t regarding this data Russell Moore 

<0~5> Contac:t Telephone Numbu- Number of pellOn identified in data line <03D> 432•364-ooe~ 

<039> Contact Email Address - Email Address of person identified in data line <03D> lt\lsty. Mooreebl:n:.co. coa~ 

CHECK the boxes below to note campllanCIII as a recipient of Incremental Connect America Phase I suppart, frazen Hl&h Cost support. High Cast support to offset •-ss charge reduotlons, and Connect America Phase n 
support as set forth in 47 CFR § 54.313{b),{c),[d),[e) the information reported on this form and in the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b){1)} 

<2011> 3rd Year Certification {47 CFR § S4.a13(b)(2)) 

Price cap canter ReceMng Frozen Support Cetllficatlon {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Certification 
<2013> 2014 Frozen Support Certification 

<2014> 2015 Frozen Support Certification 
<2015> 2016 and future Frozen Support CertifiCation 

Price Cap carrier Connect America ICC SUpport {47 CFR § 54.313(d)} 

<2016> Certification Support Used to Build Broadband 

<2017> 
<2018> 

<2019> 

<2020> 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service CO!l'tification 
5th year Broadband Service Certification 

Interim Progress CO!l'tification 
Please che(k the box to confirm that the attached PDF, on line 2021, 

contains the required information pursuant to § 54.313 (e)(3)(ii), as a recipient 

of CAF Phase II support shall provide the number, names, ""d addresses of 
community anchor institutions to which began providing access to broadband 
service In the preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions Name of Attached Document Llstinr; Required Information 

1011412013 
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<OlD> Study Area Code 44203~ 

<OlS> Studv Area Jll41me BIG B:a:Ntl' TEL CO ::tNC 

<020> Protll'llm Year 2014 
<030> Comaa Name:· Person USACshoutcicontKt reprdingthfs data 1tussel1 Moore 
<035> Coma<tTelophone Number· Number of pe""n Identified In dotarone <CaD> 432•364·008~ 

<([):iS> contact Email Address· Email Address of petSOn identified in d1ta line a)JO> Rusev. Mooreftbt.co_._ccm 

CttECK the boMs l>olow to note ..,mp11a..., on Its fl .. - service ...-.,pion (purs...,t to Q CFR f S.C.20Z{a)) Olld, for p-ly held .. rrlers, ensllrirc wmplance with the llmoncial reportlftl requiremeniS set forth In Q 
CFR § 54.313{!)(2).1 further certify that tho Information roported an this form andlln the dacumenu 1-""'1 below;, •-race. 

,....,..,Report an 5 Year Pion 

(3010) Mlt .... no certification {47 CFR § 54.313(1){1){1)) 
Please chedc thlo ba•to confirm that the •-hed PDF, on Nne 301~. 

contains the requlfed lnformll!lon pursuant to§ 54.313 {1)(1)(11), .. a 
{3011) recipient of CA.!' Pnase n support .nan provide the ""mber, names, and 

addresses: of c:ommunltyanchor in~iom to which bePf' ptmtiding 
ac:•r: to broadband Sf!lrvielll il't the prKeding calendar year. 

(3012) 
(3013) 
(3014) 

(301S) 

COmmunity Anchor Institutions (47 CFR § 54313(1)(1){11)} 
Is your company a Privately Held ROR Carrier{47 CFR § S4.313(!)(2)} 
If yes. doesyourcompanyflletheRI.IS onnuol report 
Pl .... chedctheoe bo•es to confirm tnattheottached PDF, on ine 3017, 
contains the requ~ed lnfomnatlon punuant to § SU13(1){2) com pRance 
requires: 
Electronic co~ of their ~nual RUS reports (Operatinc Report fot 
Telecommunications BQrtOWers) 

(3016) PDf of Balaro:e Shot!!. Income Statemonund Statement of cash Flows 

(S0l7) If the response Is yes online 3014, attach your company's RLIS annual 
report and all requlrod documentation 

(301!) ~the response Is no on r"e 3014, Is your company audited? 

lftherespooselsyeson llne301S. please chedcthe .....,below to 
eonfitm yoLit SUbn\iS$ton, on rme 3026 pursuant to § 54.~13(1)(2),. contakls 

(30l9) <~hera eopy of their audited financial statement; or (2) a flnandal Nport 
In a formatcompMablelo RUS Operadns Report forTalacommunicltions 

(3020) PDF of Bola nett Sheet, Income Staternont and SQtement of cash Fk>ws 

(lOll) Management letter bsued by the indepl!ndent certifoed pub riC accountant 
thot performed the company's flnoncialaudlt. 

(3022) 

~the response Is no an line SOlS, please cheek the boxH below 
to 0<1nfirm your submission, an r.ne 3025 pum~ont to f 54313(1)(2), 
contains: 
Copy ofthelrflnonclol-oment which has-subje<tto- by an 
independent certified public actOUntant; or 2) a flnanclal roport in a 
formot comparable to RUS Operatlnc Repon for Telocornmunlcatlons 
llorTawers, 

(30l3) IJnderlylnc lnfomnation subjected to a review by an Independent certified 
publitatCOUr'ltarrt 

(5024) U-rtyln~mformation subJected to an officer certification. 

(3025) PDF of Balance She<!~, Income Statemeot and Statement of Clsh Flows 

(30261 Attach the warlcsi\Mt llstinc required information 

Name of Attach•d DocUment listJn& ftequired ln1onnatton 

Name of Attached Oocument llstlnl Requlrod Information 

Name of Attached Document Ustinc Requ~..Sinforma!lon 

Name af An:act\ed Document L.lsdnl Rectulred Information 

1011412013 
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D 
Dl 
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Page 12 

<010> Study Area Code 
4U039 

<015> Study Area Name BIG BBI!Il TBL CO INC! 

<020> Pro ram Vear .aou 

<030> Contact Name - Person USAC should contact regarding this data Rusell Moou 

<035> Contact Telephone Number- Number of person Identified in data lin" <030> 431-364-0089 

<039> Contact Email Addre"- Email Addre<S of person Identified In data line <030> Rusty ,Moorefibbtco · ""'" 

TO BE COMPLETED BY THE REPORnNG CARRIER, IF THE REPORTING CARmER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Redplents 

I c:ertlfy that I am an officer of the nportlng carrier; my responsibilities Include ensuring the accuruy of the annual reporting requirements for unlversalseNice support 
recipients; and, to the best of my knowledse, tha lnformadon reported on this form and In any attachments Is accurate. 

Name of R'!fiOrtlng carrier: 

Signature of Authorized Off~~:er: Date 

Printed name of Autllorlzed Ofllcer: 

~ljle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: All!\11 Due Date for this form: 

Persons wiHiully mak1<11 false statoments on this form can be punished by fl<1e or forfeiture under tho Communlca~ons Act of 1934, 47 U.S. C. §§ 504 503{11), w fine 0< Imprisonment 
un~•r lltlo 18 of the Un~ed Statos ~ Ul U.S.C. § 1001. 

1011412013 Page 12 



Paset3 

<010> Study Area Code 442039 

<015> Study Area Name BIG BliND 't£Io CO INC 

<020> Program Year 2014 

<030> COntact Name- Person USAC should contact resardi!!!! this data Russel1 Moore 

<035> eontactTelepltone Number- Number of person Identified In data line <030> '32-364-0089 

<039> COntact Email Addr.,..- Email Addre., of person ldentlfred In data line <030> Rusty. Moore<»bbtco."""' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

cartlfltatlon of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Retlplenu on Behalf of Reporting carrier 

I ce111fy that IName of Agentloarla partnr Ia authorized to submlllhe lnfonnatlon reportfld on behall of the repolfing curler. I 
also codify that I am an otncer of the 18porllng can! or, my reaponslbllltles Include ensuring the accuracy of the annual data reporting requirements pravldod to the authorlaod 
agent; and, to the beat of my knowledge, tho reporlo and dalll pravfdad to the authlllized agent Is accurate. 

Name of Auth01lzed Alent: DarlA Parker 

Name of RePOifilll! Carrier: BIO BBND TEL CO JliiC 

Signature of AU!horlzed Officer: CBRTIF!BD ONLINE Date: 10/14/2013 

Printed name of Authorized Officer: Russell Moore 

lltle or position of Authorized Offic.,r: General Manager 

Telephone number of Authorizt!d Officer: 4l2JU0089 

Studv Area Code of Report!,. canler: 442039 Flllnl! Due Dateforthls form: 10/15/2013 

Persons wiD fully maklnjJ lalso statt!mml5 on litis form an l>o pun!>lled by nne or lorfelklfe under the Communkadons Act ol 1934, 47 U.S.C. U 502, 503lbl, or nne or lmpisonment 
under Tille 18 ot the UnHed States Code, 18 U.S.C. § IDOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Asant Authorized to FOe Annual Reports for CAF or Llllecipients on Behalf of Reporting Carrier 

, as qent for the reporting carrier, ~artlfy d!at I am authorized to subm~ the annual reports for unhlersal $81Vl~ suppon redplents on behalf of the reporii11J canler; 1 have provided 
he data reported herein based on do to provldod by the roportlnc carrier; and, to the best of my knowlodso, tho Information reported herein r. accurate.. 

Name of Reporting Corrier: BIG BEND TEL CO INC 

Name of Authorized Allen! or EmPiovee of Aaent: John Staurulakis 

SIJtlature of AothoriZt!d Agent or Em(llovee of Alent: CBRTII'IEO ONI.INK Dati!! 10/H/2013 

Printed name of Authorlled Agent or Employee of Asent: Darla Parker 

ntle or position of Authorized ABent or Erm>lovee of Alent Manager 

Telephone number of Authorized Asent or Emolavee of Al!ent: 512/338-0473 

Studv Area Code of Reoortlru! Catrler: 442039 Flllno Due Date for this form: 10/lS/2013 

l Petsons w•lfulty maWns fillse statements on this form ~ be pllnlstted by fine or forfeiture under the Communications Act of 1934, 47 U.S. C. t§ !!iGl.. !!i03(b), or fine or Imprisonment under lltle 
18 of the Untted Stal<s Code,lB U.S. C. § 1001. 

Page 13 

1011412013 



Attachments 
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<010> Study Area Code 
4420H 

<015> Study Area Name BIG BEND Tm. CO DIC 

<020> Pros!am Year 20~4. 

<030> Contact Name- Person USAC should contact regarding this data Russell Moore 

<03S> Contact Telephone Numb~- Number of person identified in data line <030> 432-364-oou 

<039> Contact Email Address - Email Address of person identified in data line <030> Rusty .Mooreabbtco. com 

<810> Reporting Carrier 
Jlig Jlend Telephone C""i'anY 

<811> Holding Company Nevill Holding Cooopany 

<812> Operating Company Big Bend Telephone company 

Affiliates SAC Doinc Business As Company or Brand Designation 

Big Bend Telecom 

1011412013 



Big Bend Telephone Company 

Response to Line 510- Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Big Bend Telephone Company ("Company") hereby certifies that it complies 

with applicable service quality standards and consumer protection rules under the Big 

Bend Administrative Code, Title 16, Part II, as established by the Public Utility 

Commission of Big Bend. These obligations include, but are not limited to, the 

following: (1) filing a Local Exchange Tariff which discloses rates, terms and conditions 

of service to customers pursuant to Subchapter J requirements in Sections 26.201-26.230; 

(2) adherence to state consumer protection requirements governing telephone providers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Repo11 and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id at para 28. 
3 !d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; {2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; { 4) allow a trial period for new service; ( 5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
folicies for protection of consumer privacy." Id at n. 71. 

Jd atn. 72. 



as identified in Subchapter B, in Sections 26.21-26.37; and (3) service quality standards 

requirements as identified in Subchapter C, Sections 26.51 -26.57. 
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Big Bend Telephone Company 

Response to Line 610 - Ability to Function in Emergency Situations 

Big Bend Telephone Company ("Company'') hereby certifies that it is able to 

function in emergency situations as set forth in the Code ofFederal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2i and the Big Bend Administrative Code. The 

Company's network is designed to remain functional in emergency situations without an 

external power source, is able to reroute traffic around damaged facilities, and is capable 

of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations also allows the 

Company to manage traffic spikes throughout its network; as emergency situations 

require. 

Specifically, the Company is able to function under emergency operations in 

accord~nce with Public Utility Commission of Big Bend Substantive Rules §26.51 

Reliability of Operations of Telecommunications Providers and §26.52 Emergency 

Operations which include obligations for continuity of service and emergency operations 

planning and service provision capability for dominant carriers. Any central office not 

equipped with permanently installed standby generators contains as a minimum four 

hours of battery reserve without voltage falling below the level required for proper 

operation of all equipment. In addition, all central offices without installed emergency 

Section S4.202(a)(2) requires ETCs that are designated by the Commission to udemonstrate its ability to 

remain functional in emergency situations, including a demonstration that It has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



power facilities have a mobile power unit available which can be delivered and connected 

on short notice. 



Big Bend Telephone Company, Inc. 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges specified below are for basic local exchange 
service, including Tone Dialing and access to Caller ID at no charge. Rates and charges 
for ancillary services and facilities not specifically shown are presented in Big Bend 
Telephone Company's tariff(s) on file with the Public Utility Commission of Texas. 
Unless otherwise specified, the rates and charges quoted below are for a minimum 
contract period of one month, payable in advance and provide unlimited flat rate calling 
within the local exchange calling scope. 

Residential Local Exchange Access Line Rates(l)(2
): 

Res.EAS 
Exchange Name R-1 Rate Charge 

Alamito $ 14.00 $ -
Big Bend Padc $ 14.00 $ -

Big Canyon $ 14.00 $ -
Calamity Creek $ 14.00 $ -

Comstock $ 14.00 $ -
Heath Canyon $ 14.00 $ -

Lajitas . $· 14.00 $ -
Langtry $ 14.00 $ -
Presidio $ 14.00 $ -
Redford $ 14.00 $ -

Sanderson $ 14.00 $ -
Sheffield $ 14.00 $ -

Six Shooter $ 14.00 $ -
Terlingua $ 14.00 $ -

(I) Above listed fees do not include mandatory taxes, fees and surcharges, including, but 
not limited to Texas Universal Service Fund charges, 9-1-1 fees, and municipal franchise 
fees. 

<2> Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in 
the attached Lifeline tariff. 



BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECTION! 
2nd Revised Sheet 3.1 

Replacing 1st Sheet 3.1 

LOCAL EXCHANGE SERVICE 

II.APPLICATION OF RATES 

C. Lifeline Program 

The Lifeline Program is a retail local service offering designed to make 
telephone service available at reduced rates to qualifying low-income 
customers. 

1.General 

a. A qualifying low-income customer subscribing to the Lifeline 
Program shall receive federal and state reductions to their 
monthly tariffed residential local exchange access line rate and 
federal subscriber line charge. 

b. Nothing in this section shall prohibit a customer who is 
otherwise eligible for the Lifeline Program from obtaining and 
using telecommunications equipment and services designed to 
aid such customer in utilizing qualifying telecommunications 
service. 

c,The Lifeline Program rate reductions apply only to basic 
network service and do not apply to non-basic services, 
regulated or non-regulated, such as long distance service or 
custom calling services, Customers may subscribe to these 
services, where available, at their discretion. If the customer 
subscribes to a bundled service, where available, the discount 
shall only apply to the basic network service portion of the 
bundled servtce, 

PUPAO ',illl.lni'i' . .! 

By: Mr. Justin Haynes 
Title: President 



BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECfiON 1 
1st Revised Sheet 3.1 

Replacing Original Sheet 3.1 

LOCAL EXCHANGE SERVICE 

IL APPLICATION OF RATES 

C. Lifeline Program 

The Lifeline Program is a retail local setvice off~ designed to make telephone 
setvice available at reduced rates to qualifying low-income customets. 

I. General 

a. 

b. 

c. 

By: Mr. Justin Haynes 
Title: President 

A qualifying low-income customer subscribing to the Lifeline Progcam 
shall receive federal and state reductions to their monthly tanffed 
residential local exchange access line rate and federal subscriber line 
charge. 

Nothing in this section shall prohibit a customer who is otherwise 
eVgible for the Lifeline Program from obtaining and using 
telecommunications equipment and services designed to aid such 
customer in ut:ifuing qualifying telecommunications service. 

The Lifeline Program rate reductions apply only to basic service and do 
not apply to long distance service, 976 and other information related 
telecommunications se1-vices, Custom CallingFeatures, or other 
ancillary services which may or may not be tariffed. Customers may 
obtain these services, where available, at their discretion. 

i-ubil.l {pun 
i-kiriPiiOVali 

sEP 1 os coJM 3 I 1 a 
L CONTROL# ..... -... 744 .• ,At.4+4007 



BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECTIONl 
~Revised Sheet 4 

Replacing Revised Sheet 4 

LOCAL EXCHANGE SERVICE 

ILAPPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

l.General(Continued) 

d. The Lifeline Program rate reductions do not apply to service connection 
charges, except that customers eligible for the Tribal Link Up Program 
wiHreceive a 50% reduction, or $100.00, whichever is less, on applicable 
service connection charges, as provided in Section 2 of this tariff. 

e. The Company may not disconnect the service of a Lifeline Program 
customer for the non-payment oftoll charges unless the Company has 
received a waiver from the Commission allowing disconnection of set·vice 
for this reason. 

£ Upon subscribing to the Lifeline Program, a customer will be offered a 

g. 

h. 

subscription, at no charge, to toll blocking service (in exchanges where 
-technically available) which denies the customer access to the long 

distance telecommunications network; however, the customer is under no 
obligation to accept the subscription to toll blocking. 

The Company will waive number portability charges, subject to the tariff, 
for the Lifeline customer. 

The Lifeline Program rate reductions will not be available on a retroactive 
basis except as directed by LIDA or the Commission. 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

By:Mt·. Justin Haynes 
Title: President 

APR 2 '12 CONTROL# TC. NO. 40225 

TARIFF CLERK 
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BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECTION1 
6thRevised Sheet 5 

Replacing 5thRevised Sheet 5 

LOCAL EXCHANGE SERVICE 

IL APPliCATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

2. Designated Lifeline Program Services 

The Company shall offer the voice telephony services or functionalities defmed 
to be qualified, or designated, Lifeline Program service as enumerated in 4 7 
Code ofFederal Regulations §54.101(a) (relating to Suppmied Services for 
Rural, Insular and High Cost Areas). 

3. Eligibility Requirement 

a. Qualifying Low-income (Eligible) Customer Criteria 

The Lifeline Program rate reductions will be provided per eligible 
customer. The applicant must certify that their annual household income 
is at or below 150% ofthe annual federal poverty guidelines, be an 
eligible resident of Tribal lands, or patticipate in, or have a person or child 
who resides in the customer household who participates in, a program 
identified in Chapter 47 of the Code ofFederal Regulations§ 54.409 and 
in P.U.C. Substantive Rule 26.412 regarding consumer qualification for 
Lifeline. · 

By:Mr. Justin Haynes 
Title: President 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL#TC. NO. 40225 

TARIFF CLERK 



BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Ta1'iff 

SECTION 1 
3rd Revised Sheet 6 

Replacing 2nd Revised Sheet 6 

LOCAL EXCHANGE SERVICE 

II.APPLICATION OF RATES(Conti:nued) 

C. Lifeline Program (Continued) 

3. Eligibility Requirement (Continued) 

b. Obligations of the Customer 

1) 

2) 

A current customer of the Company may be automatically enrolled 
in d1e Lifeline Program by d1eir participation in the qualifying 
programs or they may self-enroll by contacting the Texas Low­
Income Discount Adri:rinistrator (LIDA). 

A customer who is eli~le for d1c Lifeline Program, but does not 
have telephone se1v1ce at the time of application, shall be 
responsible for initiating a request for se1vice Irom the Company. 

c. The LIDA reviews the customer applications received and dete1mines if 
the customer meets the t:ligibility cttteria. TI1e LIDA shall provide a list 
of eligible customers to the Company on a mondlly basis. 

d. Lifeline Program customers, will lose their Lifeline Progt;am eligibility 
once they cease to meet income criteria or participate in one of the 
identifi~ qualified programs. Customers will be notified by the LIDA for 
loss of eliglbility and an opportunity given to prove eli~bility. Reduced 
billing under the Lifeline Program will be te:tm111ated if eligibility ceases. 

By: Mr. Justin Haynes 
Title: President 

PLEUC tram' COar!SSiow QF TEXAS 
APPROVED 

~04 Dom 2 93 6 
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BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECTION 1 
2nd Revised Sheet 7 

Replacing 1st Revised Sheet 7 
LOCAL EXCHANGE SERVICE 

IL APPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

4. Deposit Requttements 

a. 

b. 

'The Company shall be prohibited from charging a service deposit in order 
to initiate the Lifeline Program if the eligibfe cl:tstomer voluntarily elects 
to receive toll blocking.-

The Company may charge a setvice deposit if: 

i. 

li. 

The eligible customet denies subscription to toll blocking upon 
subscribing to the Lifeline Program. 

The Company receives a Comnussion waiver from having to provide 
toll blocKing due to technical limitations. 

5. Setvice Connection and Chatges 

a. Service connection charges do not apply to eligible customers with 
existing, qualifying service converting to tlie Lifelfue Ptogratn. . 

b. Setvice connection charges do apply when: 

By: Mr. Bill Golden 
Tttlc: President 

1. 

11, 

ill. 

Existing eligible customers tequesting additional non~qualifying 
services at tlie time Lifeline Program reduced billing is initiated. 

New customers (those without existing local exchange access 
setvi~e) eligible for the Lifeline Program and establishing qualifying 
serv1ce. 

1\ny subsequent moves or changes after the initial connection to the 
Lifeline Program. 

PIMA APP~~flPIOF TEOIS 

NAY 16111 DOCKET 2 39 83 

CONTROL# 



BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff · 

SECTION! 
3 rdRevised Sheet 7.1 

Replacing 2ndRevised Sheet 7.1 

LOCAL EXCHANGE SERVICE 

ILAPPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

S.Service Connection and Charges (Continued) 

c. In instances where service connection charges apply, customers qualifying 
for the Lifeline Program may qualify for the Tribal Link"Up Program and 
may be eligible to receive a reduction in the applicable service connection 
charges as provided in Section 2 of this tariff. 

d. Applicable service connection charges for the Company are specified in 
Section 2 of this tariff. 

6.Lifeline Program Rate Reduction 

a.Implementation 

The Company shall provide reduced billing for all Lifeline Program 
eligible customers within its service area after receipt of the list of eligible 
customers fl'Om the LIDA. In instances where the customer makes direct 
inquiries regarding participation in the Lifeline program to the Company, 
the Company shall make every effort to assist the customer by explaining 
the necessat·y steps to become eligible to patticipate in the Lifeline 
Program and direct the customer to the LIDA for completion of the 
required forms for eligibility certification. 

i. If the eligible customer's existing telephone service arrangements 
meet the Lifeline Program criteria, the Company shall provide 
reduced billing as indicated above. 

By:Mr. Justin Haynes 
Title: President 

n. If the eligible customer's existing telephone service arrangements 
do not meet the Lifeline Program criteri~ the Company shall advise 
the eligible customer by direct mail: 

(a) The changes necessary to satisfy the Lifeline Program criteria; 

(b) The waiver of service connection charges for changes in the 
eligible customer's telephone service arrangements in order to 
qualify for the Lifeline Program or the transfer of the account 
to the Lifeline Program; 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL#TC. NO 40225 

TARIFF CLERK 



BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECTION 1 
41hRevised Sheet 7.2 

Replacing 3rdRevised Sheet 7.2 

LOCAL EXCHANGE SERVICE 

ILAPPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

6.Lifeline Program Rate Reduction (Continued) 

a. Implementation (Continued) 

ii. If the eligible customer's existing telephone service atTangements 
do not meet the Lifeline Program criteria, the Company shall advise 
the eligible customer by direct mail: (Continued) 

c) 

b. Amounts 

If the eligible customer chooses to make the necessaty 
changes to their service anangements, the eligible customer 
will receive reduced billing for the Lifeline Program at the 
time the change is effective or at the time new service is 
established. 

The Company shall apply Lifeline Program rate reductions, per eligible 
customer, as described below. Existing Tel-Assistance customers, as of 
September I, 2001 receive reduced rates, shown in paragraph C. of 
subsection II, which were authorized upon dis.continuance ofthe Tel­
Assistance program. 

(1 )The Company shall grant federal support to qualifying low-income 
consumers up to $9.25 per month or equal to the support amount as 
directed by the Federal Communications Commission in Chaptet· 47 
of the Code of Federal Regulations§ 54.403 regarding Lifeline 
support. 

2)The Company shall ftrrther grant state-approved suppm1 up to a 
maximum reduction of$3.50 in intrastate charges. 

By:Mr. Justin Haynes 
Title: President 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL#TC. NO. 40225 

TARIFF CLERK 

D 

D 
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BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECTION 1 
15

t Revised Sheet 7.3 
Replacing Original Sheet 7.3 

LOCALEXCHANGESER~CE 

IL APPLICATION OF RATES (Continued) 

C. (Reserved for Future Use) 

By: Mr. Justin Haynes 
Title: President 

PUBLIC UTILITY COMMISSION OF TEXAS 
· EFFECTIVE 

APR 2 '12 CONTROL*TC. NO. 40225 

TARIFF CLERK 
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