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Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12'" Street SW

Washington, DC 20554

RE: WC Docket Nos. 10-90 and 11-42: Form 481 — Annual reporting Requirements for High Cost and Low
Income Recipients

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s rules?, enclosed is a
redacted version of Form 481 Annual reporting Requirements and Certifications for Farmers Mutual
Telephone Cooperative of Shellsburg, lowa {(FMTCS), Study Area Code 351173. As further required by
Sections 54.313(i) and 54.422(c), a copy has been timely filed with the Universal Service Administrative
Company and the applicable state regulatory commission.

Should you have any questions, please contact me by email at Dean.Uher@FARRTechnologies.com or by
phone at (605) 630-3577.
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/s/ Dean Uher
Director of Regulatory Affairs
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REDACTED - FOR PUBLIC INSPECTION ECC Mail Room age

351273

<010> Study Area Code

FARMER: MUTUAL COO3
<015> Study Area Name

<020> Program Year 2014

<030> Contact Name: Person USAC shouid contact Mark Harrison
with questions about this data

<035> Contact Telephone Number; 319-436-2224

Number of the person identified in data line <030>

<039> Contact Email Address: mharrisondfmsss. com
Email of the person identified in data line <030>

{check box when completie}
<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting {voice) {complete attached worksheet}
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests {voice} | 0 ’
<310> Detail on Attempts {voice} | | (attach descriptive document}
<320> Unfulfilled Service Requests {(broadband)
<330> Detail on Attempts (broadband) | (attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice) || v “ v ||
<410> Fixed g.0
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) v v
<510> [ 3511731a510 I {artachea descriptive document} v v
<600> Functionality in Emergency Situations {check to indicate certification) v v
<610> l 35117312613 ] (attached descriptive document) v v
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings {broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet) v v
<900> Tribal Land Offerings (Y/N)? O @ (if ves, complete attached worksheet) v
<1000> Voice Services Rate Comparability {check ta indicate certification}
<1010> | (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ Q (if nat, check to indicate certification) v
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) v

Price Cap Carriers, Proceed to Price Cap Additional Dacumentation Worksheet

Including Rate-of-Return Carriers affifiated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> {compiete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet)

10/11/2013
0 Page 1
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Page 2

<010> Study Area Code 8T
<015> Study Area Name FRRMRARS MITUAT, COOP
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Vark Harrison
<035> Contact Telephone Number - Number of person identified in data line <030> 319-436-2224
<039> Contact Email Address - Email Address of person identified in data line <030> rharrison@fmtss.com
<110> Has your company received its ETC certification from the FCC? (yes / no) O @
If your answer to Line <110> is yes, do you have an existing §54.202{a) "5
<111> year plan" filed with the FCC? {yes /no) Q @
If your answer to Line <111> is yes, then you are required to file a progress
report, on line 112> delineating the status of your company's existing §
54,202(a} "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a}{1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document (,pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to & 54.202(a}. The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets D_
<114> Report how much universal service (USF) support was received I
<115> How (USF) was used to improve service quality [ ]
<116> How {USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity _D——
<118> Provide an explanation of network improvement targets not met I |

in the prior calendar year.

10/11/2013
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REDACTED - FOR PUBLIC INSPECTION Page 3

<010>  Study Area Code E

<D15>  Study Area Name FARMERS MUTDAL COO2
<020>  Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Mark Harzison

<0D35> Contact Telephone Number - Number of person identified in data line <030> 318-436-2224

<039>  Contact Email Address - Email Address of person identified in data line <030> mhar-isonéfrtes. som

<220> <a> <bl> <b2> <b3> <b4> <cl> <e2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Qutage Preventative
Customers {Yes / No) all that apply) {Yes / No) Resolution Procedures

a-citank old
ML ALLAUTT

workshest—

10/11/2013 Page 3
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Page 4

<010>  Study Area Code 351173

<015>  Study Area Name FARMZRS MUTJAL CCOP
<020>  Program Year zt14

<030> Contact Name - Person USAC should contact regarding this data Mark Harrison

<035> Contact Telephone Number - Number of person identified in data line <030>  318-436-2224

<039> Contact Email Address - Email Address of person identified in data line <030> mharrisondfmtos.cem
<701> Residential Local Service Charge Effective Date 1/1/201%

<702> Single State-wide Residential Local Service Charge

<703>

State Exchange {ILEC) SAC {CETC)

Rate Type

Residential Local
Service Rate

State Subscriber Line Charge

State Unlversal Service Fee

Mandatory Extended Area
Service Charge

Total per line Rates and Fee!

-- See attAached worksheet

10/11/2013
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REDACTED - FOR PUBLIC INSPECTION Page 5

351173

<010> Study Area Code
<015> Study Area Name
<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Mark Harrigon
$15-436-2224

FARMERS MUTUAL COQZ?

2014

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030> ®mharrisen@fmtes.com

<711>

Broadband Service - Usage Allowance

State Regulated D load Speed Br d Service - { Usage Allowance Action Taken When
State Exchange {ILEC) Residential Rate Fees Total Rate and Fees {Mbps}) Upload Speed (Mbps} {GB) Limit Reached {select }

-- See attached
wark

Page 5
10/11/2013
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Page 6

<010>  Study Area Code 351173

<0D15> Study Area Name FARMERS MUTUAL COOP
<020>  Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Mark Harrison

<035> Contact Telephone Number - Number of person identified in data line <030> 319-436-2224

<039> Contact Email Address - Email Address of person identified in data line <030> mharriscn@fntes.com
<810> Reporting Carrier Farmers Mutual Te_ephone Cooperative of Shellsbury, Iewa

<811> Holding Company

<812> Operating Company Farmers Mutiual Telephone Cooperative of Shsllsbury, Iowa

<813>

Affiliates

SAC

Doing Business As Company or Brand Designation

5 “athed—workéhee
- I0T qll

1011/2013
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<010> Study Area Code 451172
<015> Study Area Name FARMERS MUTUAL COOP
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Mark Harrison
<035> Contact Telephone Number - Number of person identified in data line <030> $19-436-2224
<039> Contact Email Address - Email Address of person identified in data line <030> wharrisongfmtcs. con
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document {.pdf}

If your company serves Tribal lands, please select (Yes,No, NA) for

each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to § 54.313(a}(9) includes:

Select
(Yes,No,
NA)
<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

10/11/2013
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<010> Study Area Code 351173
<015> Study Area Name FARMERE MUTUAL COOP
<020> Program Year 20-4

<030> Contact Name - Person USAC should contact regarding this data Mark Harrison

<035> Contact Telephone Number - Number of person identified in data line <030>  :19-436-2224
<039> Contact Email Address - Email Address of person identified in data line <030> mharrisonfmees. cor

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G})

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> e
upstream within the supported area pursuant to § 54,313(G)

10/11/2013 Page 8



REDACTED - FOR PUBLIC INSPECTION Page 9

<010> Study Area Code 351173

<015> Study Area Name FAKMERS MULUAL COOF
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Mark Farrison

<035> Contact Telephone Number - Number of person identified in data line <030> 319-4%36-2224
<039> Contact Email Address - Email Address of person identified in data line <030> mharrisen?fmtes.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 351173121210

Name of attached document (.pdf}

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a){2} annual reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan.

10/11/2013 Page 9



REDACTED - FOR PUBLIC INSPECTION Page 10

<010> _ Study Area Code 351173

<015>  Study Area Name FARMERS MUTUAL COOF
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Mark Harriscn

<035> Contact Telephone Number - Number of person identified in data line <030>  313-436-2224
<039> Contact Email Address - Email Address of person identified in data line <030>  mharriscnffmtcs.con

CHCK the boes below to note compliance as a recipient of Incremental Connect America Phase | support, frozen igh Cost support, Hig Cost support to offset access hrge reductions, an onnect America Phase Il
support as set forth in 47 CFR § 54.313(b},{c),{d),(e} the information reported on this form and in the documents attached below is accurate,

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR & 54.313(b}(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2}}

Price Cap Carrier Recelving Frozen Support Certification {47 CFR § 54.312(a}}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}}
<2016> Certification Support Used to Build Broadband

Connect America Phase !l Reporting {47 CFR § 54,313(e}}

E
=

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached PDF , on line 2021,

contains the reguired information pursuant to § 54.313 {e}(3)(li), as a recipient
of CAF Phase Il support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year.
<2021> interim Progress Community Anchor institutions Name of Attached Document Listing Required Information

Page 10
10/11/2013
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REDACTED - FOR PUBLIC INSPECTION

- 3511732
<010>  Study Area Code
<015> _Study Area Name FARMERS MUTUAL COOP
<020>  Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data Mark larrison

<035> _ Contact Telephone Number - Number of person identified in data line <030> _ 319-436-2224
<039>  Contact Email Address - Email Address of person identified in data line <030>  mharzison@fmtes. cgm

CHECK the boxes below to note compliance on its five year service quality plan [pursuant to 47 CFR § 54.202(a}} and, for privately held carriers, ensuring fi with the fi al repe g req set forth in 47
CFR § 54.313{f)(2). | further certify that the information reported on this form and in the documents attached below Is accurate.

Progress Report on 5 Year Plan

{3010)  Milestone Certification {47 CFR § 54.313{f}{1}{i}} Name of Attached Document Listing Required information
Please check this box to confirm that the attached PDF , on line 3012,

contains the required information pursuant to § 54.313 (f(1}{ii}, as a

(3011)  recipient of CAF Phase It support shall provide the number, names, and
addresses of community anchor institutions to which began providing
access to broadband service in the preceding calendar year.

(3012} Community Anchor Institutions {47 CFR § 54.313{f){1}{ii}} Name of Attached Document Listing Required Information
(3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)} (Ves/No}
(3014)  if yes, does your company file the RUS annual report I (Yes/No)

Please check these boxes to cenfirm that the attached PDF, on line 3017,
contains the required information pursuant to § 54.313(f(2) compliance
requires:

Electronic copy of their annual RUS reports {Operating Report for

(3013) Telecommunications Borrowers)

B &

(3016)  PDF of Balance Sheet, Income Statement and Statement of Cash Flows

(3017) If the response is yes on line 3014, attach your company's RUS annual 451173183017
report and all required documentation Name of Attached Document Listing Required Information
(3018)  if the response is no on line 3014, is your company audited? D(Yes/No)

H the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313{f){2), contains

Either a copy of their audited financial statement; or (2) a financial report
in a format comparable to RUS Operating Report for Telecommunications
PDF of Balance Sheet, income Statement and Statement of Cash Flows

(2019

(3020)

oad

Management letter issued by the Independent certified public accountant

{3021) i< £ : R
that performed the company’s financial audit.

if the response i no on line 3018, please check the boxes below

to confirm your submission, on line 3026 pursuant to § 54.313(f)(2),
contains:

Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial reportin a
format bie to RUS O ing Report for Tel icati
Borrowers,

Underlying information subjected to a review by an independent certified
public accountant

(3024}  Underlying information subjected to an officer certification.

0

(3022)

{3023)

ma

(3025}  PDF of Balance Sheet, Income Statement and Statement of Cash Flows

(3026}  Attach the worksheet listing required information Name of Attached Document Listing Required Information Heplace File

Page 11
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Page 12

351173

<010> Study Area Code

<015> _ Study Area Name FAIMERS MUTUAL COOP
2014

<020> Program Year

<030> _ Contact Name - Person USAC should contact regarding this data  M2rk Harrison

<035> _ Contact Telephone Number - Number of person identified in data line <030> 318-436-2224

<039>  Contact Email Address - Email Address of person identified in data line <030> ™harrison2imtcs.com

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON {TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reparting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

10/11/2013

Page 12



REDACTED - FOR PUBLIC INSPECTION Page 13

<010>  Study Area Code 351173

<015>  Study Area Name FARMERS MUTJAL CQOP

<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Mar¥ Harrison

<035> Contact Telephone Number - Number of person identified in data line <030> 315-436-2224

<039> _ Contact Email Address - Email Address of person identified in data line <030> mharrisondfmtcs.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agentjpean [har is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reparting carrier; my responsibilities includ; ing the y of the annual data reporting requi provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is \{

Name of Authorized Agent:  De=an Uher
Name of Reporting Carrier:  TARMERS NUTUAL COCOP
Signature of Authorized Officer: CERTIFIED ONLINE Dater 16/11/2013

Printed name of Autharized Officer: Mark Harrison

Title or position of Autharized Officer: _Goneral Manager
Telephone number of Authorized Officer: 3134362224
Study Area Cade of Reporting Carrier: 351173 Filing Due Date for this farm: 10/15/2013

Persons willfully making faise statements an this form can be punished by fine or farfeiture under the Communications Act of 1934, 47 U.S.C. §8 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: FARMTRS MUTUAT. COOP
Name of Authorized Agent or Emplayee of Agent: Dean Uher
Signature of Authorized Agent or Employee of Agent: CEKTIFIED ONLINE Date:  13/11/2013

Printed name of Authorized Agent or Employee of Agent: _ Dean Jhex

Title or position of Autharized Agent or Employee of Agent  Director of Regulatory Brfairs

Telephone number of Authorized Agent or Employee of Agent: 6056303577

{8tudy Area Code of Reporting Carrier: 351173 Filing Due Date for this form: 10/15/2C13

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment under Title
i 18 of the United States Code, 18 US.C. § 1001.

Page 13
10/11/2013
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REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 351174

<015> Study Area Name FARMER3 MUTUAL Q0P
<D20> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Mark Harrison

<035> Contact Telephone Number - Number of person identified in data line <030>  3-2-436-2224

<039> Contact Email Address - Email Address of person identified in data line <030> mharvisondfmtcs.com

. . Farmers MNutiaal Telephone Cooperative cf Shellsbury, Iowa
<810> Reporting Carrier !

<811> Holding Company
<812> Operating Company Farmers Mutual Telephore Cosperative of Shellsbury, Iowa

<813>
Affiliates SAC Doing Business As Company or Brand Designation
Farmers Mutual Telephone Cooperative of Shellsburg, Iowa | 351173 FMTCS
Farmers Mutual Telephone Cooperative of Shellsburg, Iowa | 351172 USA Communications
Shellsburg Cablevision, Inc. USA Communications

10/11/2013



REDACTED - FOR PUBLIC INSPECTION

Farmers Mutual Telephone Cooperative of Shellsburg {(FMTCS)

Certification of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

i. Service Quality Standards

a.

The Company:

Provides voice grade access to the public switched netwaork.
Provides flat rated local exchange service with no additional charge to end users.

Provides access to the emergency services provided by local government or other public
safety organizations, such as 911 and enhanced 911.

Provides toll blocking and toll limitation services.

Advertises the availability of its services and the charges using media of general
distribution and on its website.

Maintains a business office providing customers with access to a customer service
representative either in person or via a local telephone call or toll-free telephone number
during normal business hours.

Directs after hour calls to the Company's help desk.

Directs trouble reports to the on-call technician.

Tracks all service orders to ensure they are completed in a timely manner.

Measures its service connection and service interruption performance on a regular basis.
Trains employees to:

— Answer all incoming calls promptly.

— Respond to all inquiries for information promptly and courteously.

— Investigate thoroughly all customer complaints and handle appropriately according
to the Company's guidelines for resolution of customer complaints.

— Be knowledgeable about products and service offerings so they can assist the
customer with selecting the best service option.

Has a process for periodic inspection, testing and preventive maintenance of its
equipment to permit the rendering of safe, adequate and continuous service at all
times.

2. Consumer Protection Rules

a.

The Company has established operating procedures designed to facilitate compliance with
applicable consumer protection rules which include compliance with the Customer
Proprietary Network Information (CPNI) rules. The operating procedures include:

Appointment of a compliance officer.
A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.



Farmers Mutual Telephone Cooperative of Shellsburg (FMTCS)

Functionality in Emergency Situations

The company certifies that industry best practices are followed in the design of its network and
switching centers which allow FMTCS to remain functional in emergency situations. This functionality
is accomplished through the use of 48 volt DC baiteries and backup power generators which allow the
company to remain functional during emergencies which may create power outages. The batteries and
backup power sources are regularly maintained and tested in accordance with industry guidelines and
manufacturer recommendations. Fully charged batteries allow the communications system to remain
operational for a minimum of 8 hours. Through the use of batteries and onsite power gencrators the
Company can maintain functionality without an external power source.

The Company’s network is designed to handle excess traffic which may occur during emergency
outages. FMTCS routinely monitors traffic levels to ensure adequate capacity exists for both routine
operations as well as abnormal traffic spikes which could occur in an emergency situation. The
companies’ network is engineered with redundancy where feasible to allow the company to re-route
traffic in case network facilities are damaged.

The Company’s service is consistent with the requirements and the obligations to provide service in
emergency situations as set forth in § 54.202(a)(2).



RECEIVED

REDACTED - FOR PUBLIC INSPECTION March 29, 2012

FARMERS MUTUAL TELEPHONE TELEPHONE TARIFF PART VI
COOPERATIVE OF SHELLSBURG First Revised Sheet No. 99
Filed with Board Replaces Original Sheet No. 99

SERVICE CHARGES (Continued)

LOW INCOME CONNECTION ASSISTANCE PROGRAM

A.  LIFELINE ASSISTANCE

1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income
applicants with reductions in their monthly local exchange service rate. The assistance
applies for a single telephone line at the applicant's principal place of residence.
Qualified applicants shall have their monthly local exchange service rate reduced by the
federal support amount defined in 47 CFR 54.403.

2. Eligibility Requirements
To be eligible for assistance, an applicant must provide documentation showing the
applicant (1) meets income-based criterion currently defined as at or below 135 percent
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following
programs as defined by 47 CFR 54.409:

a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance)

b. Supplemental Nutrition Assistance Program (SNAP)

c. Supplemental Security Income (SS1)

d. Federal public housing assistance

e. Low-Income Home Energy Assistance Program (LHEAP)

f.  Temporary Assistance for Needy Families Program (TANF)

g. National School Lunch Program

The Lifeline customer is responsible for notifying the Company within 30 days if the

customer ceases to participate in any of the public assistance programs listed above.

A Lifeline customer may only receive assistance from one wireline or one wireless

provider per household.

3. Application for Assistance
An applicant shall request telephone assistance through completion of a certification
form provided by the Company as governed by 47 CFR 54.410.

4. Rates
a. The Lifeline customer will receive a monthly credit toward the customer's

residential local exchange service rate. The total monthly credit identified in 47
CFR 54.403 shall be used to reduce the Lifeline customer's rate.

b. Toll blocking shall be included with this service offering without charge. No service
deposit would be required if applicant voluntarily elects toll blocking with the
initiation of Lifeline Service.

ISSUED: March 28, 2012 EFFECTIVE: April 1, 2012
Date Date
BY: Mark Harrison General Manager Shellsburg, IA 52332
Name Title Address
Effective Date

April 1, 2012

TF-2012-0172
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REDACTED - FOR PUBLIC INSPECTION

Proposed ETC Certification Reporting Form
Quality of Service Reporting due July 1, 2013
Reporting Period January 1 - December 31, 2012

USAC Study Area Code: 35-1173
Date: 6/28/2013
Farmers Mutual Telephone
Company Name: Cooperative of Shellsburg, lowa Address: 124 Main Street, Shellsburg, 1A 52332
Contact Person: Mark Harrison Telephone: (319) 436-2224 Fax: (319) 436-2228

E-Mail: mharrison@fmtcs.com

Local Usage — 199 IAC 39.5(1). The amount of minutes of service provided each month, without any additional charge, as part of
the ETC-eligible service. Each ETC shall include a description of its rate plans; a definition of the calling area associated with the
plans; an explanation of bundling of local and long distance services; an explanation of free calls to government agencies or other
entities; and an explanation of other issues related to the rates and terms of the plans. (Attach additional sheets as needed).

elisburg,
. Alburnett,
Sth‘S'C Unlimited | Urbana, Cedar N/A N/A
ellsburg Rapids, Atkins,

Palo, Vinton | Gal| Waiting, Call
Shellsburg, Forwarding, 3-Way

Basic - Alburnett, Calling, Automatic
Unlimited Urbana, Cedar N/A N/A

Alburnett Rapids, Central Ca|lbacl§, 900
City Blocking,
Shellsburg, Customer

Basic Alburnett, Originated Trace

.. Brandon,
Benton Unlimited Urbana, Cedar N/A N/A

Township Rapids, Center
Point, Vinton
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U F?{
£ ‘*; * xR Proposed ETC Certification Reporting Form
O LY ) Quality of Service Reporting due July 1, 2013

N ) Reporting Period January 1 - December 31, 2012

Shellsburg, Call Waiting, Call
Bas| Alburnett, Forwarding, 3-Way
asic . Brandon, Calling, Automatic
Urbana Unlimited | s Cedar | Callback, 900 Blocking, N/A N/A
Rapids, Center Customer Originated

Point, Vinton Trace

Notes or Explanations as Needed:
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SORROVWER MARE

OPERATING REPORT FOR
TELECONMMUMICATIONS BORROWERS

Parmers Murual Telephowe Cuopersti of Shellybirg, Iowa

INSTRUCTIORS-Submit report iy RUS within 30 doys afiee chise of ihe gleriod, FERICD ENDING BORRDWER DESIBHATION
For deated instriictions, ses JRUS Bulletwy 17402 Repent inowhols dollars andis Dmeenber, 2012 IROEOE
CERTIFICATION

We horeby corngl thar the eriteies i this Yapeon are i1 accordance wuli the oicetnts and plce records of the syitem amid reflecr the siaties of the sysim

10 the bast uf sur knovledge and Felief

ALL INSURANCE REQUIRED BY TCFR PART 1788, CHAPTER XVIE RLS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

Have baen fililed in all malenal mspuiis

Alrof tha oiligatinns unider he RUS foan documnedis:

{oheck whe of the fafowing)

DURENG THE PERIOD COVERED BY THIS REFURT PURSUAND 1L AR I8 OF 7ORR CHAFTER XV

[T} thers b Bear & datoutt 7 trio bt of the ol
ungar the RUS oan e ise
specifically twactibes iy e Talecom Operaling Report

b Other Accounts Recsivable

28, Customer Deposits

DATE
PART A. BALANCE SHEET
BALANGE BALANCE BALANCE
ASSETS PRIOR YEA| END OF PERIOD LIABILITIES AND STOCKHOLDERS EQUITY PRIGR YEAR
CURRENT ASSETS e URRENT LIABILITIES S

1, Gash and Equivalents 25, Acoourts Pavable

2. Cash-RUS Congtouction Fund . Motes Payadie

3. Aftillates: . Advance Bilings and Payments

a. T Agcounts Ressvabl

L Curent Mal LT Debt:

. Notes Receivable
4. Non-Affiates:
a. Telecom, Accounts Recejvable

AU, Current Mat LT Debt-Rur. Deyv,

31, Curent May-Capiiat Leages

32, intome Taxes Atoued

. Other Accounis Receivable

33, Dther Taxes Accnisd

<. Hotes Receivable

34, Other Curvent Liatiities

5. intereal apd Dividends Recaivable

36, Totat Currsnt Liabilites {28 thru 34

6. Watarial Reguisted
7. Material-Nonmogulated
8. Prepayments

LONG-TERM DEBT
38. Funded DeblbRUS Notes

7. Funded Debi-RTE Notes

§_DOther Cumrent Assets

38, Funded Oebt-FFB Notés

10. Total Gurrent Asssis {1 Thru 9}

39, Funded Dett-Other

NONCURRENT ASSETS
11, investment in Afifisted Companies

. Fundad Debi-Roral Deselop, Loan

2. Rural Development

1. Eresjum (Discounty on LT Cant
e —

2. Reacquired Debl

b. Nonnsral Deveios 3. Oblgations Under Capital Lease
17, Other fnvestments Hed. Ay, From Afflialed Comp
&. Rural Develop 45 (iher Long-Tern Debt

b. Nonwured Developmint

. Total Long:Term Debt {36 thru 45)

13. Nﬁﬂfﬂul&m frvestments

THER LIAB. & DEF, CREDITS

14. Other Noncurtent Aszels

47, Other Long.Tém Liapiities

15. Deferred Charges

, Other Deterred Credite

16, Jurisdictional Differances

- Ciher Jursdiciional Differences

17. Tofal No Agsets (11 thru 18)

PLANT, PROPERTY, AND EQUIPMENT
18, Taiecom, Plantin-Service
19, Froperty Pleid for Future Lise

50. Tote: Otber Lishilliss arid Debirred Cregifs 147 thr 48}

CHATY
81, . Slock Outstand, & Substribed

55 Addtional Pait-in-Cepitat

20. Plant Under Construction . Treasuyy Stock
21, Plant Adj, Nonop. Plant & Goodwill 54 Membecshin and Cap Cerfficates

£22, Loss i Depreciation 55, Other Capital

23. ot Pleny (96 nru 21 less 28) 56, Patroiage Caphal Cacils ‘

| g TOTAL ASSETS (Y0+17423}

57._Retuined Eamings or Margins

. Total Exuity {31 thry 57)

58. TOTAL UABILITIES AND EQUITY (38446450+58)

) Tata*Equnyt of ToutAsyets
Arr FARMIITAIING AALISH ATAN Smesne

Page 1 of8
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USDA-RUS BORROWER DESIGHATION

TADSOR
OPERATING REPORT FOR 4
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
fsTrRUCTIONS- See RUS Bulistin 1744-2 Pecagler, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

Local Network Services Revenues
Netwok Access Bervices Revenues
tong Distance Network Services Reverues
Carrier Billing and Collection Revenues
Miscellaneous Revenues
Uncollectible Revenues
. Met Opemting Revenues (1 thru 5 less 8)
Plant Specific Operations Expénse
__Plant Nonsgecific Operations Expense (Excluding Deprecistion & Amortization)
. Depraciation Eagense
. Amuortization Expenise
. Gustomer Operations Expense
. Cotpotate Operations Expense
. Total Operating Expensea (& thru 13)
Operating Income or Marging (7 ess 14)
Other Operating Income and Expenses
State and Local Taxes
Federal Income Taxes
Other Taxes
Total Operating Taxes (17+18+19)
. _Net Qparating Income or Marging (15+16-20)
. irterest on Funged Debt
. interest Expenge - Capital Leases
Other Interest Expense
Adlowance for Funds Used During Construction
Total Fixed Gharges (22+23424-25)
. Nonoperating Net income '
. Extraordinary ftems
. Jurlsdictional Differences
. Nonreguisted Net income
. Total Net Income or Marging (21+27+28+29+30-26)
. Total Taxe;Based on income
Retgined Eammgs orMarging Be_giﬂning«uf«‘feaf
34, Miscellanecus Credits Year-to-Date
35, Diidends Declared {Common)
38, Dividends Declared (Preferrad)
37, Qther Debits Year-to-Date
38, _Transfers to Patronage Capital
35. Retained Eamings or Margins End-of-Parlod [(31+33+34) - (35+36+37438))
40). Patronage Capital Beginning-of-Year
41, Transfars to Patronage Capital
42, Patronage Capita! Credits Retired
43, Patronage Capital End-of-Year (40+41-42)
44
145

@iol~lo oo infs

-
<

=
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jury
™

s
&
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S

(43

o

e
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ey
ki)
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I3
L&)

1
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h
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~
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B
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e

Fcge
pary

£
By

©w

b iy A A AL i S, o e ot i e

. Annual Deht Service Paymants

. Cagh Ratio [(14+2010-11) /7]

46, Operating Accrusl Ratio [(14+20228) 1 7]
147, TIER [(31+26) / 26}
Jus._DSCR31+26+10+111/ 44]

T T SOER B0 DN SO S St SO WSS RORAK: IS LIS FIAEEAS SAHEY: W STt NSO . oo S e s e T

|
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USDA-RUS BORROWER DESIGNATION
1A0508
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERICD ENDED
Drecesber; 2042

NSTRUCTIONS - See RUE Bulletin 17442

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2 SUBSCRIBERS {ACCESS LINES] 3. ROUTE MILES
EXCHANGE 81 Bt HUSINESS i RESIDENTIAL TOTAL TOTAL FIBER
tinciuding fiber)
(2} i3] a &) (s o
Sheitshurg 18;@ 1400
Urbana 15.00 1400
Benfon Towh 18,00 14.00
Alburnatt 18,060 14601
MatileWirelogs
Route Mileags
Outsitks Exchange
Area
 Tolol |
Mo Exchanges 4}
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YSDARYS BORROWER DESIGNATION
180508
OPERATING REPORT FOR
TELECOMBAUNICATIONS BORROWERS PRRIQUENDED
December, 2012

NETRUCTIONS - See RIS Bulielin 1744-7

Part C. SUBSCRIBER (ACCESS LINEL ROUTE MILE, & HIGH SPEED DAYA INFORMATION
. 4. BROADBAND SERVICE

Chataiin on Least E’xm, v Broadband Service
EXCHANGE | No. Accass Uines | Na Of Broadband o Advedised Advertived Price Par Monin | SlandalonefFckg Fype OF
with BB Subsaribers crbe [ovmioad Rate Upload Technology
avaliable bps) Rate (Kbps}
| B I fe} ol 0]
Sheligburg | ; 512 SiandAlons.
Uehana | i 512
Benton Townshis i 1 ) 812
Albgrnett 512
Total |
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e T T A
LISDARUS BORROWER DESIGNATION
OPERATING REPORT FOR Tans0s
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
Deosnber, 2052
PNSTRUCTIONS- See RUS Bulletin 1744.2

PART D. SYSTEM DATA

&, Bguare Milos Served 4. Avcexy Lans per Sqoare Mite 5: Subsiinbers per Route 34

bt Doy Bk Brmployess - 2. No. Oywr Emiplavess

e ——————————————

PART E, TOLL DATA

1. Study Avea 10 Codels) 2. Types of Tok Gotinments (Lhack one)

a 2513173 Interstste: @ Averape Schadile: D CostBasis
-3

c intrasiate: Average Scheduis D Cost Hasls
< et e s

ke Nrr————— % s gt s 5o ey

f B ——————

-

h A eI WA et

PARYT F, FUNDS INVESTEDIN PLANT DURING YEAR

1. RUS, RTB, & FFE Loan Funds Expendad
{2._Other Long Term Loan Funds Expended

13. Funds Expentied Under RUS Interim Approvat
. Other Short-Term Laan Funids Expe
. Generat Funds Expended {Other than Inferiny
._Salvaged Materals

. Conidbution in Ald 1o G

I5. Gross Additions 1o Telecom. Plant (1 tiu 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES
CURRENT YEAR DATA ) CHMULATIVE DATA
Cunudativa Cuhuiatve
HVESTMENTS LOS% gy Incomeioss Current
This Year This Year Te Date ToDate Balgnce
4y £5¥ i i} £ifi Vej @
1. 4 Alfikated Comp - Rural Dievelopment & a it 0 o)
k i Aiaeo Gompanis  Nenrursl Devei B TN |

Page 5 of 8
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USDA-RUS [BORROWER DESIGNATION
OPERATING REPORT FOR TADS38
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporation’s depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one)

B vis E N

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and support assets - Molor Vehicles

Land and support assets - Aircraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work equipment

Land and suppon assets - Buildings

Land and support essets - Furniture and Office equipment

Land and support asaefs - General purpose computers

Central Office Switching - Digital

Central Office Switching - Anaiog & Electro-machanical

. Central Office Switching - Operator Systems

. Central Office Transmission - Radio Systems

. Centrat Office Transmission - Circuit equipment

._information origination/termination - Station apparatus

. Information origination/termination - Customer premises wiring

._Information origination/termination - Large private branch exchanges

._Information origination/termination - Public telephone temminal equipment

. information origination/termination - Other temminal equipment

._Cabie and wire facilities - Poles

. Cable and wirs facilities - Aeriai cable - Metal

. Cable and wire facilities - Aerial cable - Fiber

. Cable and wire faciliies - Underground cable - Metal

._Cable and wire facilities - Underground cable - Fiber

. Cable and wire facifities ~ Bured cable - Meta!

. Cable and wire facilities - Buried cabie - Fiber

. Cable and wire facilities - Conduit systems

26,

Cable and wire facilities - Other

Page 6 of 6
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USDA-RUS BORROWER DESIGNATION
IA0528
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS — See help in the online application.

Decemher, 2012

PART ! - STATEMENT OF CASH FLOWS

1.

Beginning Cash {Cash and Equivaients pius RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income
Adjustments to Reconcife Net income to Net Cash Provided by Operating Activities
3. Add: Depreciation
4. A_(!ﬂf Amortization
5. Other (Explain)
Changes in Operating Assels and Liabilities
8.  Decrease/(Increase) in Accounts Receivable
7. Decreasei(Increase) in Materials and Inventory
8.  Dscreassl/(incrasse) in Prapayments and Deferred Charges
9. Decrease/(increase) In Other Current Assels
10.  iIncrease/{Decrease) in Accounts Payable
11, increase/{Decrease) in Advance Billings & Payments
12.  increasel(Decrease) in Other Current Lisbilities
13.  Net Cash Provided/(Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14. Decresse/{incmpase) in Notes Raceivable
15.  increase/(Decrease) in Notes Paysble
16.  Increase/(Decraase) in Customer Deposits
17.  Netincrease/(Decrease) in Long Term Debt (Including Current Maiturities)
18.  increase/(Decrease) in Other Liadlities & Deferred Credits
19.  increase/{Dacrease) in Capital Stock, Paid-in Capital, Membership and Capital Ceriificates & Other Capital
20, Less: Payment of Dividends -
21.  Less: Patronage Capilal Cradits Retired
22 Cther (Explain)
Change in incowme and other taxes accrued, interasst/dividends recsivable, and exciss tax
refund
23.  Net Cash Provided/{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Investments
26.  Other Noncurrent Assets & Junsdictional Differences
27.  Qther (Explain)
Crange in Plant Retirements
28. Net Cash Provided/(Used) by Investing Activities
29. Netincreasel/(Decrease)in Cash
30. Endlngiuh

Revision Date 2010
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR TADS0R

TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED

December, 2012

NOTES TO TBE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR 10508
! TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2012

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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Opsrating Report Checks
Borrower Name: Famers Mutual Telephone Cooperati of Shefisburg, lowa Yaar: 2012
Borrower 1D: 1AQ508 : Period: December
Part G: Investments In Affiliated Companies. !

Ty_pq Checﬁ( Ke De_;cription

Report Run: 11:54:29 Mar 25, 2013 Page 1 of 1



