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Agency Caps Inmates' Phone Rates 
Dy JOE PALAZZOLO 

The Federal Communica· 
tlons Commission voted Friday 
to cap rates for prisoners' tele· 
phone calls, ending an era in 
which inmates were charged as 
much as 89 cents a minute on 
top of setup fees that ran as 
high as $3.95 a call. 

The commission's 2-1 vote 
caps interstate charges for pre· 
paid calls at 21 cents per minute 
and collect calls at 25 cents per 
minute. Those are still high at a 
time when unlimited long dis
tance offerings are common~ 
place, but J1l'isoners can file 
challen' es and seek reFunddor 
a ex m cen S: per 

·inmute anq 14 cents ver mmu e 
·tor regular ancrCoTlect cans, ac
eording to the FCC. 

The move is the culmination 
of a process th~t began more 
than a decade ago when Martha 
Wright, a · Washington, D.C, 
'grandmother, filed a petition 
with the agency· because she l 
wanted to speak with Iter grand· ~ . 
son, who was serving a murder J!L. 
sentence outside the district, Bethany Fraser, a family member affected by the high telephone rates charged to prison Inmates, listens to 
without incurring $18 in charges Friday's Federal Communications Commission hearing In Washington. 
for a five-minute phone call. 

Telecommunications compa- prisons. Prisoners have argued The FCC decision also barred debit-based calling from pay. 
nies ·and law-enforcement unsuccessfully in federal court service providers from adjusting phones. The new regulations ap' 
groups had argued the higher that exclusive arrangements be· their interstate rates to account ply only to interstate conununi
rates were reasonable in light of tween prisons and serVice pro- for such commissions, and from cations, but the commission has 
the costs of oversight, ·security viders restrict their , phone charging higher rates for those asked for public comment on re· 
and technology required to mon- choices and drive up rates, chill- who use telecommunications re· vising rates for intrastate calls. 
ltor calls and analyze record· ing their speech in violation of lay services because of hearing Some service providers in meet- '! 
ings. the First Amendment. or speech disabilities. ings with FCC staff said their 

But the FCC mll]ority said the Last year, the Eighth U.S. Cir- A spokesman for Global business could become unsus- f 
rates reflected agreements in cilit Court of Appeals rejected Tel•Link, which according to its tainable· if the FCC lowered in
which states looked for the big- the First Amendment claims of website,provides service to terstate rates without address
gas( commission rather than the an Arkansas prisoner who said a about 50% of inmates nation- ing rate caps set by the states ' 
best deal for consumers, and 10-minute interstate call cost wide, didn't immediately .re- for calls within their borders. 
that the burden was largely him $10.43, plus taxes and other spend to a request for comment. Conunissioner Ajit Pai, whQ 
borne by inmates' 'families. charges. The company is owned by New dissented from the ruling, said 

. "Their wait is finally over," The Eighth Circuit. case high- York-based private-equity firm he supported regulation of in-
said acting FCC Commissioner lighted a contract between the American Securities LLC, which' mate calling rates but quos
Mignon Clyburn, invoking the Arkansas Department of Con-ec· didn't respond to a request for tioned'whether the FCC had the 
words of singer Sam Cooke. '1t's tions and Global Tel•Link, ill comment. resources to sort legitimate 
been a long, long time coming, which the company turned over CenturyUnk lnc., another ma- costs from others. 
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but change has finally come.'• 45% of its gross revenue to the jor service provider, declined to "To put it simply, I'm con· 
Prisoners' rights groups say prison system. conunent. Another provider, Se- cerned the order Will prove very '-

the high rates stemmed fl'om so- According to a study by curus Technologies Inc., didn't difficult· to administer and h'ave 
called site commissions--pay- ,.Prison Legal News; a prisoner- inunediately respond to a re· unintended consequences," he 
ments that phone· service pro- advocacy group, states receive quest for comment. said . 

. viders agree to pay to the states on average 45% of revenue from Inmate calling services are -Ashby Jones 
Jn order to win business from prisOners' calls. typically limited to collect or cohtributecl to this article. 
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September 30, 2013 

Steven Bleau #BT7478 
SCI Dallas 
1000 Follies Road 
Dallas, PA 186!@ 

Attn. Jessica Rosenworcel, Co~missioner 
Federal Communicati~n Commission 
445 12th Street., s.w. 
W3shingto~. D.C 20554 
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FCC Mail Room 

Re: File Challenge and Request for refund of Prison Phone 
Rates 

Dear Ms. Rosenworcel, 

My name is Steven Bleau fro~ Brooklyn New York, ana I've 
been in Pennsylvanias' state prison for 25 years now. I'm 
in~uiring about obtaining necessary and app~opriate information 
and forms for filing a challenge to, and request for refund in 
reference to rates exceeding your recent 12¢ - 14¢ per minute cap 
for regular and collect prison calls. 

I've read sr~veral newspap•::!rs ,'Jri:icles about th•? FCC's recent 
"cap" authorized and issued by you~ depa~tment for debit paid and 
collect calls placed to p~iso~er's family and friends out of the 
state of incarceration. All the vears I've been in Pennsylvanias' 
state prison me and my family h~s endured excessive phone rates 
of about $10.00 per 15 minut~ incr~ments, for calling New York 
and Florida. The last few years it has cost me $9.68 for 15 
minute increments un~er Globel Tel*Link wit~ a debit card brought 
through commissary, to talk to my family. 

Your assistance in ~his matter would be greatly appceciated. 
I hope to receive some info~mation f~orn you soon. thank you 
kinjly in advance. 

Steven Bleau 

cc: Ms. Mignon Clyburn, Acting Chairwoman 
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September 30, 2013 

Steven Bleau #BT7478 
SCI Dallas 
1000 Follies Road 
8allas, P~ 186!@ 

Attn. cJessica Rosenworcel, Commissioner 
Federal Communication Commission 
445 12th Street., S.W. 
Washington, D.C 20554 
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FCCMaU Room 

Re: File Challenge and Request for refund of Priso~ Phone 
Rates 

Dear Ms. Rosenworcel, 

My na:ne is Steven Bleau fro:n Brooklyn N•:w Yor-~, an::l I've 
been in Pe,nsylv~nias' state prison for 25 yea~s now. I'm 
inquiring about obtaining necessary and appropriate in~ormation 
dnd fo~ms for filing a challenge to, and reguast foe refund in 
reference to rates exceeding your recent 12¢ - 14¢ per minute cap 
for regula~ and collect prison calls. 

I've read several newspapers articles about the FCC's recent 
"cap" authorized and i.ssued hy your depa,rtment f."Jr oebit paid 3nd 
collect calls placed to prisoner's family and friends out of the 
state of in~a~ceration. All the years I've bee~ in Pennsylvanias' 
state prise~ me and my family has endured excessive phone rates 
of about $10.00 per 15 minute increments, for calling New York 
and Florida. The last few years it has cost me $9.68 for 15 
minute increments under Globe! Tel*Link with a debit card brought 
through commissary, to talk to my family. 

Your assistance in this matter would be greatly appreciated. 
I hope to receive some information from yo~ 30on. th~nk you 
kindly in advance. 

~,a 
Steven Bleau 

cc: Ms. Mignon Clyburn, Acting Chairwoman 
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Julius Genachowski 
Chai.r;nc.n. 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Dear Mr. Genachowski: 
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FCC tJ\a\\ Room 

Recently there was a press release indicating that on 

Friday, August 9, the FCC voted to cap rates for prison 

interstate telephon~ calls. 

I am incluoing a copy of the article which reported this 

decision. 

I am ~espectfully requesting a copy of the FCC's 2-1 

decision. 

P.dd:i. tionally, the article inaicated that affected. parties 

could file , .; a c~ .. a~.rn for reimbursement of excessive costs for the 

interstate calls. I am requesting any available information 

(such as a claim form) indicating hew one may initiate the 

precess for recoupment of excessive fees/costs, etc. 

Much thanks for your office's attention to my inquiry. 

Sincerely, 

attachment/ 



~gency Caps In1nates' Phone Rates 
BY JoE PALAZZOLO 

The Federal Communica· 
tions Commission voted Friday 
to cap rates for prisoners' tele
phone calls, ending an era in 
which inmates were charged as 
much as 89 cents a minute on 
top of setup fees that ran as 
high as $3.95 a call. 

The conunission's 2-1 vote 
capsJ:ii~rstate charges for pre
paid . at 21 cents per minute 
and collect calls at 25 cents per 
minute. Those are still high at a 
tilp.e when unlimited long dis
tance offerings are common
place; but prisoners can file 

· challen.Ees and seek refunds for 
rates exceeding 12 cents per 
minute and 14 cents per minute· · 
for regular and collect calls, ac
cording to the FCC. 

rp.e move is the culmination, 
of a pro.cess that began more 
than a decade ago when Martha 
Wright, a Washington, D.C, 
grandmother, · fJ.led ·a petition 
with the agency because she 
wanted to speak with her gra,nd
son, who was serving a murder 
sentence outside the district, 
without mcurring $18 in charges 
for a five-minute phone call. 

Bethany Fraser, a tamlly member affected by the high telephone rates charged to prison inmates, listens to 
Friday's Federal Communications Commission hearing In Washington. 

Telecommunications compa- prisons. Prisoners have argued The FCC decision also barred 
nies and Jaw-enforcement unsuccessfully in federa.J court · service providers from adjusting 
groups had argued the higher that exclusive arrangements be- their interstate rates to account 
rates were reasonable in light of tween prisons and service pro- for such commissions, and from 
the costs of oversight, security viders restrict their phone charging higher rates for those 
and technology required to mon- choices and drive up rates, chill- who use telecommunications re
itor calls and analyze record- ing their speech in violation of lay services because of hearing 
ings. the First Amendment. or speech disabilities. 

But the FCC majority said the Last year, the Eighth U.S. Cir- A spokesman for Global 
rates reflected agreements in cuit Court of Appeals rejected Tel*Link, which according to its 
which states looked for the big- the First Amendment claims of website,provides service to 
gest commission rather than the an Arkansas prisoner who said a about. 50% of inmates nation
best deal for consumers, and 10-minute interstate call cost wide, didn't immediately re
that the burden was largely him $10.43, plus taxes and other spond to a request for comment 
borne by inmates' families. charges. The company is owned by New 

"Their wait is finally over,n The Eighth Circuit case high- York-based private-equity frrm 
said acting FCC Commissioner lighted a contract between the American Securities LLC, which 
Mignon Clyburn, invoking the Arkansas Department of Correc- didn't respond to a request for 

· words of singer Sam Cooke. "It's tions and Global Tel*Link, in comment. 
peen a long, long time coming, · which the company turned over CenturyLink Inc., another ma
·but change has finally come~n 45% of its gross revenue to the jor service provider, declined to 
' Prisoners' rights groups say prison system. comment. Another provider, Se
i:he high rates stemmed from so- According to a study by curus Technologies Inc., didn't 
Called site commissions-pay- Prison Legal News, a prisoner- immediately respond to a re-

. ments that phone-senrice pro- advocacy group, states receive quest for comment. 
..iiders agree to pay to the states on average 45% of revenue from Inmate calling services are 
W. order to win business from prisoners' calls. typically limited to collect or 

.. ~ 

debit-based calling from pay 
phones. The new regulations ap· 
ply only to interstate communi
cations, but the commission has 
asked for public comment on re
vising rates for intrastate I.<IJ.J1>""f·~ 
Some service providers in meet
ings with FCC staff said their 
business could become unsus
tainable if the FCC lowered in
terstate rates without address-
ing rate caps set by the states 
for calls within their borders. 

Commissioner Ajit Pai, who 
dissented from the ruling, said 
he supported regulation of in
mate calling rates but ques
tioned whether the FCC had the 
resources to sort legitimate 
costs from others. 

"To put it simply, I'm con
cerned the order will prove very 
difficult to administer and have 
unintended consequences," he 
said . 

-Ashby Jones 
contributed to this article . 
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Stacey Faulcon #301696/798608B 
New Jersey State Prison 

P.O. Box 861 
Trenton, New Jersey 08625 

September 24, 2013 

Mr. Julius Genachowski, Chairman 
Federal Communication Commission 
Public Comments 
445 12th Street, SW 
Washington, DC ~2~0~~--~~ 
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Revising Rates for Intrastate Calls 

Dear Chairman Genachowski: 

How you doing? Fine, I hope. Sir, I will like to start 

this letter off by ~aying that I have been incarcerated for the 

past 17 years and I, will like to . thank you for the August 9, 

2013, FCC vote to cap rates for prisoners' telephone calls to 21¢ 
I • 

a minute (Pre-paid) ~nd 25¢ (Collect). This letter here concerns 
i . 

the Commission's req)J.est for the public co~ent on the revision 
I .. · . 

of intrastate call rrtes. I understand that this letter will be 

made part of the public record in this case. 

Sir, I w-ill like to thank you very much on behalf of myself 

and my family for championing this cause. I've wrote several 

different public office figures concerning the overwhelming 

burden that the high cost of my phone calls to my family and 

friends. 

Sir, the hep.rt. of the matter is that revision of the 

intrastate call rates is just as important as the interstate call 

rate cap. So, please consid.er c,apping the rates for intrastate 

calls as low as possible, hopefully, half the cost of the 

interstate calls. 

1 



....... 

Sir, the majority of calls made within this phone system are 

intrastate calls. Currently here at New Jersey State Prison-

Trenton, both interstate and intrastate calls cost 33¢ a minute 

for collect calls ( 10% cheaper with pre-paid calls) but with 

taxes-and fees the total is about 39¢ a minute. My Family, like 

most in America, is struggling just to pay their bills, let alone 

a large phone bill from Global tel*Link. 

I would like to also point that my family and friends along 

with other prisoners' family and friends are forced to keep their 

"land-line" phone services, costing them about $35 monthly, just 

to receive my cal.l.s. As you may know virtually everyone except 

for prisoners' loved ones and friends has stopped using land

lines. 

Here, at New Jersey 

Department of Corrections 

from the ability to call 

contractual requirements 

something or another 

State Prison and at all New Jersey 

facilities in New Jersey is banned 

cell phone numbers, citing specific 

as set forth by Global Tel*Link; 

about GTL's system parameters or 

requirements. This is an additional burden to my love ones, 

because they otherwise would not have this extra monthly expense. 

I'm assuming the FCC is unaware of this requirement. Perhaps 

you may wish to address this as well. 

In closing, I humbly beg for your intervention and support 

in this matter. 

2 

Respectfully submitted, 

~~) s::ce~aulcon 
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Federal Communications Commission 
445 Twelfth Street sw 
Washington, DC 20554 

Dear Sir or Madam: 

FCC Mai\ Room 

September 26, 2013 

I would like to take this opportunity to express my concerns 
about the new bill that you had passed on August 9, 2013. I am a 
subscriber of the publication, "Graterfriends" and your article 
concerning the lowering of state to state calls in prisons was 
read by myself. To this date, I have not seen a decrease in 
price with my phone usage. I call Long Island, NY from Marien
ville, PA and a (15) minute call is still $9.80! Can you tell me 
if all Pennsylvania State Correctional Institutions needs to com
ply or certain ones and if so is there a grace period for when 
they need to comply? And, if they should be complying and not do 
they the PADOC system get hit with a fine and reprimanded? I just 
would like to know because I don't feel we are being treated 
fair and just involving the phone system trying to stay in touch 
with loved ones, especially if I'm calling a different state ot
her than my own. It would be appreciated if you can keep me a
breast of this situation and let me be informed of what your 
decision will be. 

Thank you very much for your time, help, and efforts. 

Sincerely,~qn.~ 
Charles M. Calandra 
ID# JY9921 
SCI-Forest 
P.O. Box 945 
Marienville, PA 16239 

cc:/file#business office 
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Graterfriends -A Publication of The Pennsylvania Prison Society- September 2013 

News 
REFORMS BRING RELIEF TO MILLIONS OF 

fAMILIES BY REDUCING THE COST OF 
INTERSTATE LONG-DISTANCE CALLS 

Press Release from . 
the Federal Communications Commission (FCC) 

Editorial note: We received w(irdJi'om tfi~ Phone Justice 
Campaign that more petition signatures w~ from Penn
sylvania than any other state. Thc::Lare sure that the in
formation shared here in1Graterfriends, to which you 
responded, had a lot do .to with that. Your voices are be
ing heard! 

August 9, Washington, D.C- The Federal Communi
cations Commission (FCC) today took long-overdue steps 
to ensure that the rates for interstate long:ctlstan~e calls 
made by prison inmates are just, reasonable and fair. 

Studies make clear that inmates who maintain contact 
with family and community while in prison have reduced 
rate of recidivism and are more likely t({become produc
tive citizens upon their release. Lower rates of recidivism 
also benefit society by reducing crime, the need for addi
tional prisons, and other costs. 

In addition, an estimated 2. 7 million children would 
"h-...• , e;' r.~,.,:n :ncreased communication with an incarcer 
-~.~Jd pf.:rent.. Many oftheseehildrenface challenges t!Jat 
are ID:iiiii±ested.'1n1llgher'i·ates of fnuincy;· homelessness, 
depression, and other ills 

But the exorbitant price of interstate long-distance 
calls from correctional facilities today actually discour
ages such communication because it is too expensive 
(over $17 for one 15-minute call), particularly for fami
lies facing economic hardship. The Order takes immedi
ate action to change this and proVide an affordable 
means to encourage such communication. 

Holder, continued from page 16 

The Commission's reforms adopt a simple and bal
anced approach that protects security and rmhlii; . , .. ;L;Ly 
needs, ensures providers receive fair compensation while 
providing reasonable rates to cons~mers as follows: 

• Requires that all interstate inmate calling rates, in
cluding ancillary charges, be based on the cost of 
providing the inmate calling service 

• Provides immediate relief to exorbitant rates: 

0 Adopts an interim rate cap of $0.21 per minute for 
debit and pre-paid calls and $0.215 per minute for 
collect calls, dramatically decreasing rates of over 
$17 for a 15-minute call to no more than $3.75 or 
$3.15 a call 

0 Presumes that rates of $0.12 per minute for debit 
and prepaid calls ($1.80 for a 15-minute call) and 
$0.14 cents per minute for collect calls ($2.10 for a 
15-minute call) are just, reasonable and cost-based 
(safe-harbor rates) 

0 These rates include the costs of modern security 
features such as advanced mechanisms that block 
calls to victims, witnesses, prosecutors and other 
prohibited parties; biometric caller verification; real
time recording systems; and monitoring to prevent 
evasion of restrictions on call-forwarding or three
way calling 

• Concludes that "site commissions" payments from pro
_.. viders to correctional facilities may not be included in 

any interstate rate or charge 

• Clarifies that inmates or their loved ones who use Tele
communications Relay Services because of hearing and 
speech disabilities may not be charged higher rates 

• Requires a mandatory data collection, annuaJ f'ert:"icll-
-tionrequirement, and enforcement pruv::; · w 
.:;ure compliance with thiS' Order-,._,,._ 

• Seeks comment on reforming rates and practices af. 
fecting calls within a state 

• Seeks comment on fostering cbmpetition to reduce rates 

Building on state reforms, the Commission's action 
addresses a petition filed nearly a decade ago by Martha 
Wright, a Washington, D.C. grandmother who sought 
relief from exorbitant inmate calling rates. Since then, 
tens of thousands have urged the FCC to make it possi
ble for them to stay in touch with loved ones in jail. 

The editorial board of the New York Times calls Holder's statement monumental; opposition to Holder's statement is 
almost non-existent. Both Democrats and Republicans are open to discussing reforms to mandatory minimums. Accord
ing to the ACLU, senators Richardnt1rbin (D-IL), MikeLee (R-UT), Rand Paul (R-KY) a.TJ.d Patrick Leahy (D-VT) have 
already introduced bi-partisan bills to Congress that will lessen the impact of mandatory sentencing, if passed. This is 
important; bi-partisanship on mandatory sentences call. help assure that a new administration will not impose harsher 
sentences while in office. While these reforms are only taking place on a federal level, it seems Holder is following some 
states that have already begun reforming their own mandatory sentencing laws. 

II 
The opinions expressed are of the authors and not necessarily those of Graterfriends or The Pennsylvania Prison Society. 
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'l'n:th l~c\:v~· i;;:; Di.t).ug f•:>Cwdco:)..::,d t:.o yuuc '-lff:u.:'d a.:.: a puolic i.lqUii::y t'i._,q~ ... :d::..lg 
:uduc:mal C!;;:)lnpla.i~,~:.::-.; a1Ki qu~;:;;civt:;:;. couct:a:nlng t;.:::lcpnu.;.~ :!)~:t:V::.C~l:l and .:a\..~ 

p::uv:Ldad t:~• p&:li?Ol.'l~l;';>" 

In ::;everal ltt~w~:Jpa[)(=lr sourcea, t:ne wall St:.r~~.: JIJucnal-I101laay 12, 2013, tf:.;::..:.:;-o 
w~L't: pc111t.~ a<.·taclea ~ldt:a.t·!g to d t~~~lt. 'cap 1 cmt110riz·~~ t.inu i~L,t,:;a by you.;· 
W}.JaCl.lllt~uc iot: dt:oJ.c pctid ana C•Jlloec plac':.>O t.;c.:ill& ,,_., f:i:·;;:;lc.o a.;d fi:Ulu.ly 
cno:u~r~ ot pc~t!O•kr~::~. h. l.ncluadci in itt:l p.d.m:;~ p.;lSil:.iou tnat; pri~:lon~.r:;.;.: coulu 
f:lle co.nplaincs and ~k r~.tuud.s, wh.:re i"C can oe fouua that. Peunl;!\ylvailia 
.sl.nce tna incrcallat:J.Cl1 ana acta vat:J.Cll of .::>ucn pnon't:l .servic~!3 llildt:r: o~;.ap;.ldi:.::.s 
lJ.ke Glooal 1'tiil*Lin.K, have l:lt!en ~ing chacg4:Ki doot>lea, if not. nlOrt:, t:.nau yut.u: 
current: going cap- s1:uce 1996 wttil ~his ougoJ.ng pc~nt datt:, ;;still t:xc~ 12 
~ll:Q I 14 cent:.~ per minute foe rt!gular and collect calls-

·rnerefoce, ct1is lett~r is being bUOOdtced in chtJ attempcd to oot:~i.u ;;.,;.~.£:~,; ... .:'l"--i 
aua app.coprJ.at:e fO&.illt) for compla~ut.s aad ~.K..l.ug r:;;:fu.tl~ i .. l tiMc ... u ~i •. :a.i..~L.·.;.,, 

Youc aaaist~~ ~1d;or referral l;O above u1quiry will Od t'~ly app~~J.aced. 

Sincw:ely, 

~J~ 
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COMMONWEALTH OF PENNSYLVANIA 

OFFICE OF ATIORNEY GENERAL 

Rece\ved & IRspeeted 

OCT 17 2013 

Maria Czulewicz 
636 East 12th Street 
Erie, PA 16503 

Re: Securus Technologies 
BCP-13-05-014115 

Dear Ms. Czulewicz: 

BUREAU OF ~~~~R.~~OTECTION 
1001 State s¥~~~?~~~~009 

Erie, Pennsylvania 16501 
814-871-4371 

October 2, 2013 

Your complaint regarding the above referenced matter has been reviewed 
and appears to come within the primary jurisdiction of another agency or 
another state. By copy of this letter, your complaint has been forwarded 
with a request that it be handled by the office listed below. By forwarding 
your complaint, we believe the issues you raise will be addressed by the 
agency primarily responsible for dealing with these types of problems, 

Please direct any further inquiries about this matter to that office. 
If you would like more information on this referral, please feel free to 
contact our office. 

A copy of your complaint will remain on file for our future reference. 
On behalf of the Office of Attorney General, thank you for bringing this 
matter to our attention. 

bf 
23 

cc: Federal Communications Commission 
Consumer Information Bureau 
445 12th Street, SW-Room 5A863 
Washington, DC 20554 
USA 

V~yours, 

y on 
enior Agent 



From: Consumers 
Sent: 
To: 

Sunday, May 12, 2013 9:11 PM 
BCPAdmin 

Subject: BCP Online Complaint Form submission for: myah_Sl@msn.com 

Bureau of Consumer Protection - Online Complaint Form submission 
================================================================ 

Your age group: ................. . 

Name: ........................... . 
Address: ........................ . 
City: ............... ··.·········· 
County: ......................... . 
State: .......................... . 
Zip: ............................ . 
Home telephone number: .......... . 
Daytime telephone number: ....... . 
Email: .......................... . 

Business Complaint is Against: .. . 
Indiv. whom you complained: ..... . 
Address: ........................ . 
City: ........................... . 
County: ......................... . 
State: .......................... . 
Zip: ............................ . 
Company telephone number: ....... . 
Product or Service purchased: ... . 
Date of purchase: ............... . 
Purchase price: ................. . 

Other Agencies you contacted: ... . 
What action was taken: .......... . 
Have you retained an Attorney? .. . 

60 or older 

Maria E. Czulewicz 
636 East 12th Street 
Erie 
Erie 
Pa 
16503 
814-897-0792 
814-879-0792 
myah 51@msn.com 

SECURUS CORR BIL TX 800-844-6591 SECURUS CORR BILL SUS 
SECURUS 

TX 

800-844-6591 
inmate call 
5-6-2013 
40.00 

Erie County Council 
none as of yet 
No 

Attorney's name, address and telephone number: 
Name: ........................... . 
Address: ........................ . 
City: ........................... . 
County: ......................... . 
State: .......................... . 
Zip: ............................ . 
Telephone number: ............... . 

Have you filed a Court Action? ... No 
WHEN: ........................... . 
WHERE: .......................... . 
WHAT decision was made: ......... . 

1 



~------------~~r------------------------------------------------1 . ~-~· 
~ 

Describe events in the order in which they happend, refer to all contracts, letters, 
receipts, canceled checks, advertisements or other papers that will support your claim: 

My son was incarcerated on May 3. He tried calling me but wouldn't go through. I had to call 
secures to set up an account and my credit card is on file. First I was never told after talking to them 
on 3 occasions that and the next day that there was a 6.95 processing fee so the first charge to my 
card w~s 21.99. Then when the minutes become low a recording asks if you want to add more 
money to the account. Of course you say yes to talk to your son. It asks if you want to use the credit 
card on file with Securus. You say yes, but what they don't tell you is that they are kicking it over 
to another company tel. communications out of Boca Raton at the cost of 14.99 which you think is 
on a secures account. It is suppose to be 1.74 to connect and 5 cents per minute but at 14.99 it is 70 
cents a minute for 20 minutes whether you use it all or not you loose the minutes you paid for. I 
have never given Securus authorization to use my credit card to make a purchase with another 
company and I have not authorized any other company to use my card or allowed Securus to make 
a payment to any other company . That is fraud and illegal in my opinion. They have no right to 
make any purchase using my credit card. I did not authorize them using my credit card and it was 
only on file for Securus phone for Erie County Prison at 1. 7 4 and 5 cents per minute, not any other 
company that they transfer too without your knowledge or your approval. 

What would you like the business to do to settle your complaint? 

I want the money returned to my account which should only be charged at 1. 7 4 and 5 cents per 
minute. I want the overcharge returned to my account and I feel they should be prosecuted for fraud 
and the use of my credit bank card. This should also be made public and also they should be 
prosecuted under federal law. I believe they have broken many laws, have scammed many families 
and this is nothing more than racketeering under the Governor's watch. 

2 
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Received & Inspected 
"r. Allen Ross 

AJ-1152 
S.C.!. Greene 

175 Progress Drive 
Waynesburg, PA 15370-8082 

Federal Communication Commission 
Consumer Center 
445 12th St., SW 
Washington, DC 20554 

Dear Sir or Madam: 

OCT 1 7 2013 

FCC Mail Room 

September 30, 2013 

I am taking this opportunity to send you this letter to ascertain 
when will the new prison telephone rates go into effect related to the 
Federal Communication ruling to lower prison telephone rates through 
the United States. 

If you can not answer my question then please forward my letter to 
the a person that can answer my question related to when will the new 
telephone rate go into effect related to lowing the rates for prison 
telephone calls. 

As I would like to thank you for taking your time to review the 
contents of my letter as your prompt reply will greatly appreciated on 
•Y behalf and thank you for your complete cooperation in this matter. 
Sincerely Yours 

cc: file 
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Darius Murphy 287800-859030B 
PO Box 861 
Trenton, N.J. 08625 

October 2, 2013 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Re: Public Comment for Wright Petition Do 
Specifically, on revising rates for i 

Dear Chairman Genachowski: 

A8Celvec1 & lnSP6Cfecl 

ocr 1 7 2D13 

Fcc Mail Room 

96-128 "--~ 

This letter is for the purpose of commenting on the Wright 
Petition, Docket No. 96-128. I've previously wrote to comment 
about the cost of using the prison's phone. Now I specifically 
want to mention that since the rates for inter-state calls are 
caped at 21¢/minute (pre-paid) and 25¢/minute (collect), 
according to the Aug. 9, 2013, FCC vote, there has to be 
something done to reasonably adjust the rates for intra-state 
calls. 

Here at NJ State Prison both interstate and intrastate 
calls are about 39¢/minute. My prison income is enough buy 
toiletries to maintain my hygiene so in order for me to call 
my family they have to send me money to do so. Also to call 
them at present price it's more than double the cost of the 
voted inter-state prices. My family is intrastate and are a 
less than a couple of hours away and it will cost me double 
to call them than the price to call someone in another state. 

On top of that, this system forces my family to maintain 
a land-line phone system at the cost of $35 a month. This 
eliminates my ability to call my children in college who only 
have cell phones. This prison has banned our ability to call 
cell phones. Virtually the whole country has stopped using 
land-lines but our families here are forced to have another 
bill to stay in contact with us. 

I pray that you can intervene and help bring some type 
of reasonable closer to this situation. I suspect that you 
were not aware of some of the things I have disclosed in this 
letter, so I had to write to inform you. Thank you for you 
time 
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Darius Murphy 287800-859030B 
PO Box 861 
Trenton, N.J. 08625 

October 2, 2013 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 

Dear 

Comment for 
No. 96-128 

Received & Inspected 

OCT 1 7 2013 

FCC Mail Room 

This letter is for the purpose of commenting on the Wright 
Petition, Docket No. 96-128, and I unerstand that this letter 
will be made part of the public record in this case. 

I've been imprisoned for almost 18 years and the exorbitant 
cost of using the prison's phone system to stay in contact with 
my family is killing my family ties. Letters leaving the prison 
take as much as two weeks to reach my relatives and thier letters 
take twice as long to reach me. Keeping intouch with my family 
is a life line for myself and my family members, so we need 
to stay in direct contact while I'm in prison. Even in this 
situation it is important to assist people around lives mishaps 
as I am an example of what can go wrong if you don't take heed 
to the right guidance. 

It's hard to believe the cost of each phone call. The 
calls are still about thirty-nine cents per minute. This is 
outrageous compared to the cost of what non-incarcerated people 
are paying. (33 to 39 cents compare to 1 to 3 cents per minute) 
It is hard for my family to pay bills, they are struggling just 
like the rest of this country. Global Tel*Link is the provider 
for the New Jersey state Prison's phone system and they 
monopolize off of the families of prisoners wanting to support 
their incarcerate family members. 

I pray that you are successful in your champion to intervene 
and help eliminate the monopolization of incarcerate people 
and their families. This plight is necessary and overdue so 
thank you for your support. 

Re pectfully, 

/ /t4/ . . '~ ~urphy ___ , 
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iz::ilj:Jh c. Klin,.?ton 
d454876/~154540-G 
P.O. Box c361 NJ'SP 
·rrenton, NJ. Odo25 

J·essica i{osenworcel 
c::a,nrJ.ssioner, .F'CC 
445 12tl> St., S.1"1. 

vv3.Shin';3ton, D. C. 20:554 

RE: Cost of Ima.te Collect Calls. 

Dear Co..Mti.ssioncr ;.{osenwoccel, 
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1 U/03/13 

Recetved & Inspected 

OCI 17 2013 

FCC Ma\\ Room 

first, I want to thank you, and everyone else who to:)k part in red.ucin9 
interstate collect & debit calls. I'his is a huge stet? in alleviating the 
excessively high cost of interstate long distance calls. 

However, this co.:n.:liission' s job is far fro.n done. There needs to oe a 
ruling on long distance debit a..1d collect innerstate calls, as well as local 
debit and collect calls, that is as balanced as the ruling on interstate 
calls. 

Here in New Jersey, all collect calls, be it Local or interstate, are 
$.33 per 1rti.nute, with a $.33 connection fee, as well as taxes and other fees. 
vihether I',u calling across town, across the state, or across the country, tne 
price is still the sane $. 33 per .uinute. 

This is not right. Not when you consider that aaybe 10% of the prison 
fX>pulation .:rakes interstate calls. vvhat about the 90% of us who don't? Where 
is the financial break for our families? l'his ruling will allow .tle to call 
Hawaii at $.12 per minute, but to call across town will cost 1Tte $.33 a ,ninute? 
I'a, sorry, but I don't understand how this can be per1uitted. 

'l'he cost of inner-state calls in Michigan is sonething like $.03 or $.04 
per minute, and inter-state is liKe $.05 or $.06. G1'L is the sane provider 
for 1"1ichigan and New Jersey, but because of the exorbitant "kick-back" that 
New Jersey demands fran GIL (wnereas l'ttichigan nas no kicK-back), the costs 
oetween the two states is huge. I thougnt kick-nacks were illegal? 

Anyway, I would greatly appreciate it if this ca.nmission would look into 
creatinlj a fair and nalanced 3ysten for ALL .;>risoners, and our families, whzre 
the cost of callin:J hQite to speak witt1 our loved ones is a beautiful ,no..nent in 
this 1riiseraiJle existence that we have created. 

ThanK you for your ti,w~ in this very LT•flOrtant 1natter. 

Sincerely, 



' 

' 
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October 6, 2013 

Kermeth M. Cordell AP4086 
SCI-Pittsburgh 
P.O. Box 99991 
Pittsburgh, PA 15233 

Federal Communications Oommission 
445 12th Street SW 
Washington, DC 20554-0005 

Received & Inspected 

OCT 1 7 2013 

FCC Mail Room 

Re: Interstate Long-Distance calls From Correctional Facilities 

To Whom It May Concern: 

I read several newspaper articles and a press release from the FCC that discussed 
an Order (issued around August 9, 2013) that addressed the exorbitant rates charged by 
providers for interstate long-distance calls made from correctional facilities. All of 
the information I read indicated that the Oommission's reforms would provide immediate 
relief to high rates by adopting an interim rate cap of $0.21 per minute for debit and 
pre-paid calls, making a 15-minute, long-distance, interstate call cost no more than 
$3.15. 

However, on September 23, 2013, at approximately 7:35p.m., I called my aunt in 
Roswell, Georgia, a long-distance, interstate pre-paid call. After my 15-minute call 
I checked my pre-paid balance to discover that the cost of this call had not changed 
but was still the $9.20 I had been paying for the last 3 years. 

It is apparent that the service provider used by the Permsylvania Department of 
Corrections, Global Tel Link ( GI'L) , has disregarded the Oommission' s recent Order. I 
do not know what can be done to enforce compliance with the Order, but if there is a 
process for filing a complaint or initiating an investigation I would request that you 
provide me with the necessary information to do so. 

Thank you for you attention in this matter. I am looking forward to your response. 

1<J'M.~ 
Kermeth M. Cordell 
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Leonard Mills #24 700 
El Dorado Correctional Facility 

1737 S. E. U.S Highway 54 
P.O. Box311 

El Dorado, Kansas 67042-0311 

Federal Communications Commission 
Public comments 
445 12th St. NW 
Washington, DC. 20554 

RE: High phone rates 

Received & Inspected 

OCT 17 2013 

FCC Mail Room 

I am writing you in the concerns that Kansas Dept. of Corrections and Century Link/Icsolutions 
(1-800-506-8407) is extorting (improper pressure) the prisoners and their family on the new phone rates that 
will begin in March 1, 2013. The reason I say extorting is that in order to stay in contact with your children and 
love ones we will have to pay a new phone rate 1000% higher than we was in order to keep family ties. 

, As of now the. phone cost is a local hook-up fee of $1.96, this is for a two hour phone call and with their 
new rates that will cost us $0.17 a minute that adds up to $10.20 for one hour or $20.40 for a two hour call that 
is costing us $1.96 now, this is 1000% increase than it was. · 

This is highway robbery toward the people in prison paying for t.lJ.e call when an.d if they obtain the 
funds to call love ones as well as the taxpayers that put you in office in the event something like this would 
hinder them as taxpayers. 

Something needs to be done about the Corporations, Federal and state agencies and officials trying to 
extort all the lower class citizens that are trying to make it day to day and even worst, all these Officials we put 
in office that are getting kick backs from Corporations. 

,.- .v .... VIe. pay¥()ur _salaries to_do a job not to be extorted by_these Corporations and Officials. Plea$e ~dvise me .. 
of your position on this. 

president@whitehouse.gov 
vice.president@whitehouse.gov 
govemor@ks.gov 
lt.govemor@state.ks.us 
kssos@kssos.org 
general@ksag.org 
publica:ffairs@kcc.state.ks.us · 
kdocpub@doc.ks.gov 
info@prisonlegalnews.org · 
schisenhall@wichitaeagl e,com . 
toip.ari.quinn@cjonline.com 

Respectfully, r 

~ry~ 

timothy.carpenter@cjonline.com 
public@treasurer.state.ks.us 
pat.saville@senate.ks.gov 
cnnnewsroom@cnn.com 
jmont@hutchnews.com 
info@ap:otg 

l ·. www.kslegislature.org 
. · www.kansascommerce.com 

www.phonejustice.org . 
www.prisonphonejustice.org 
www.iustice.gov/ag . 
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