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New Jersey State Prison 
P.O. Box 861 

Trenton, New Jersey 08625 

August 24, 2013 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-B204 
Washington, DC 20554 

Re: Complaint Status & 
Reimbursement 

Dear Ms. Dortch: 
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I am writing in regards to my complaint sent by Ms. Jean 
Ross, Esq. sometime on or around July/August 2012 to Ms. Julie 
Veach. 

I have read the recent article in the Newspapers concerning 
the FCC's decision to cap the rate for prisoners telephone calls. 
However, my complaint went a little further because it also 
dealt with international phone calls and cell phones numbers 
to be approved by Global Tel*Link so we could call our family. 

Furthermore, Is there a way for me to get a floor discussion 
of the arguments made during the hearing? and what procedures 
must an inmate or family member take to be reimbursed for these 
long-standing phone rates? 

Any information that you can provide me with in this matter 
will be appreciated. I can inform the other prisoners here 
on the matters. 
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