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PUBLIC COMMENTS
445 12TH STREET, SW
WASHINGTON, DC 20554

Septembef 9, 2013

"THIS IS A PUBLI NT FOR RIGHT PETITION .
cc DOCKET#96—128)."\

Dear Chairman Genachowsk¥g

I am a political prisoner confined at the Texas Department
of Criminal Justice - Institutional Division ("TDCJ-ID"), at
H.H. Coffield Unit, located in Anderson County. I write this
letter petitioning to FCC. of the extreme "high Cost" of the
phones that were are paying here in the "State of Texas." We
are besing charged by the same company that was rule by the FCC.
ruling vote 2-~1. That charging fees being extremely to "high."

Here in the State of Texas the same company is charging
us prisoners ¢23 per min. for regular calls and ¢26 per min.
for collect calls. My wife and I have spent at least over $3,000
dollars with the same company and we have been over charged
numerous of times by the company and our calls has been "cut
off" and we still was being charged for the call (20 min. rate
$4.60 for reg. calls and 20 min. rate $5.20 for collect calls.).
My wife and I have receipt from the: calls we purchased. She
even requested $100.00 dollars at a time of phone min. tobe
placed on my phone min. to found later that it was transferred
due to the new people unproper train in handling customers re-
gquests. .

The FCC. voted 2-1 that pre paid calls @ ¢21 per min. and
collect <calls @ ¢25 per min. being too high and stated ¢12 per
min. and ¢14 per min. being high. ITIam requesting full refund as
requesited in the 8th Cir. Court. I thank you for your attention
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