
Universal Service Administrative ComtJany 
Schools & Libraries Division 

Administrator's Decision on Appeal- Funding Year 2012-2013 

November 13, 2013 

Marcy Hahn 
DFT Communications 
40 Temple Street 
PO Box 209 
Fredonia, NY 14063 

Re: Applicant Nan1e: 
Billed Entity Number: 

CHAUTAUQUA CATTARAUGUS LIB SYS 
124999 

Form 471 Application Number: 847052 
Funding Request Number(s): 2322455 
Your Correspondence Dated: October 28, 2013 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal ofUSAC's Funding Year 2012 Notification of 
Improperly Disbursed Funds Recovery Letter for the Application Number indicated 
above. This letter explains the basis ofUSAC's decision. The date of this letter begins 
the 60 day time period for appealing this decision to the Federal Communications 
Commission (FCC). If your Letter of Appeal included more than one Application 
Number, please note that you will receive a separate letter for each application. 

Ftmding Request Ntilllber(s): 
Decision on Appeal: 
Explanation: 

2322455 
Denied 

• According to our records, it has been determined that the funds were improperly 
disbursed for the above funding request. The service provider listed on the bill 
submitted in support of the request for reimbursement for services is not the 
service provider that was approved to provide the requested services for this 
funding request. FCC rules require that USAC disburses fimds to the san1e 
service provider that was approved to provide the services listed on the Funding 
Commitment Decision Letter or an approved SPIN Change request. The 
applicant made the certifications on the BEAR Form that the discount amounts 
listed on the fmm are for eligible services approved by the fimd administrator 
pursuant to a Funding Commitment Decision Letter. Since you did not provide 
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any information on appeal that shows that the initial USAC decision was 
incorrect, your appeal is denied. 

Since your appeal was denied in full, dismissed or cancelled, you may file an appeal with 
the FCC. Your appeal must be postmarked within 60 days ofthe date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. Y otf 
shouJdreferto CGDocket No. 02.:6 on.the.first page ofyourappealto theFCG. 71fyou 
are submitting your appeal via United States Postal Service, send to: FCC, Office ofthe 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found tmder the Reference 
Area/"Appeals" of the SLD section of the USAC website or by contacting the Client 
Service Bureau. We strongly recommend that you use the electronic filing options. 

We thank. you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

cc: Christine Spink 
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Schools and Libraries Division 

Correspondence Unit 

100 S. Jefferson Rd. 

PO Box 902 

Whippany, NY 007981 

www.dftcommunications.com 

RE: LETTER OF APPEAL- FRN 2322455 

SPIN: 

Form 471 Application#: 

Funding Year: 

FCC Registration #: 

Applicant Name: 

Billed Entity#: 

Applicant Contact Person: 

143025374 

847052 

2012 

NONE 

Chautauqua Cattaraugus Lib Sys 

124999 

Christine Spink 

"Notification of Improperly Disbursed Funds Recovery Letter" dated- October 23, 2013 

Funding Request Number: 

Contract Number: 

Services Ordered: 

Billing Account Number: 

Funding Commitment: 

Disbursed Funds Recovery Explanation: 

2322455 

12-49 

TELCOM SERVICES 

221196 

$16,224.00 

It has been determined that the funds were improperly disbursed for this funding request. The service provider 

listed on the bill submitted in support of request for reimbursement for services in FRN 2322455 is not the service 

provider that was approved to provide the requested services for this funding request. FCC rules require that 

USAC disburses funds to the service provider that was approved to provide services for FRN by way of the Funding 

Commitment Decision Letter or an approved SPIN Change request. The applicant made the certifications on the 

BEAR Form that the discount amounts listed on the form are for eligible services approved by the funding 

administrator pursuant to the Funding Commitment Decision Letter. Since USAC disbursed funds for services 

rendered by the Service Provider who was not an approved provider for this funding request, USAC will seek 

recover of $16,224.00 of improperly disbursed funds from the service provider. 

Service Provider Contact: 

DFT Communications 

Netsync internet Services, subsidiary of DFT Communications 

Marcy Hahn, Billing Representative 

40 Temple Street, PO Box 209, Fredonia NY 14063 

1.877.653.3100 ex# 3090 

Fax# 716.679.4005 

Documentation letter Attached. 



Save time, avoid problems. File electronically at http://www.usac.org/splaboutl4981default.aspx 

FCC Form498 Approval by OMB 3060-0824 

Service Provider Identification Number and General Contact Information Form 
Estimated Average Burden Hours Per Response: 1.5 hours 

FCC Form 498 is used to collect contact and remittance information for service providers that receive support from the Federal universal service support programs. For greater 
flexibility, this form allows service providers to use the same general contact information for all their contacts and the same remittance data collected for each of the four programs or 

multiple contact and remittance information. Please report any changes to this information on a revised FCC Form 498 to prevent any delays in notification and the timeliness of 
disbursements. Persons willfully making false statements on this form can be punished by fine or forfeiture, under the Communications Act, 47 U.S.C. Sees. 502, 503(b), or fine or 

imprisonment under Title 18 of the United States Code, 18 U.S. C. Sec. 1001. 

Please read instructions, located at: http://usac.org/sp/tools/forms.aspx, before beginning this application. 
' 

Please check one box below See Instruction Section 11/.A 

Ooriginal Application for SPIN [2]Revision to existing FCC Form 498 on file with USAC 

D Request for SPIN Merger/Consolidation 0Request for SPIN Deactivation 

See Instruction Section 11/.A 
Service Provider Identification Number (SPIN) l114l3lol2lsl3l7141 
(To be inserted by USAC for first time applicants. Required for subsequent revisions.) 

499 Filer ID IBI2I6I5IDI8I 
(Required if your company is required to file the FCC Form 499) 

Block 1: General Company Information [All Fields REQUIRED] 
See Instruction Section l/1.8 

1 Netsync Internet Services, Inc. 

Company Name 

c~ 2 DFT COMMUNICATIONS 

Name Company is Doing Business As (DBA) or Formerly Known As (FKA) 

3D Check this Box if the Company is part of or maintains affiliate companies and complete page 2. 

4 40 Temple St. 

Street Address 

5 P.O. Box 209 

Address Line 2 
6 Fredonia 7 NY 8 14063-0209 

City State Zip Code+ 4 

Block 2: General Contact Information [All Fields REQUIRED] 
See Instruction Section 11/.C 

9 First: Bruce Middle Initial: H Last: Clark 10 VP 
General Contact (Company Preparer Name) Title 

11 ( 716 ) 673-3083 12 ( 716 ) 679-4005 

Phone Number Ext. Fax Number 

13 40 Temple St. 

Street Address 
14 P.O. Box 209 

Address Line 2 
15 Fredonia 16 NY 17 14063-0209 

City State Zip Code+ 4 

18 brucec@dftel.com 

E-mail Address 

Block 3: Federal EIN, DUNS and FCC Registration Number [All Fields REQUIRED] See Instruction Section 11/.D 

19151212121918 13 13 121 20 I2J Corporation D Partnership Oother 
Enter Federal Employer Identification Number (Check applicable corporate structure.) 
(Federal EIN or Tax ID Number) 

21!7 lsl7 Is I o 11 11 13 131 dolol1lsl1l6l214l9lsl 
Enter Dunn and Bradstreet Number (DUNS) FCC Registration Number (CORES I D) 
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