
TROYCABLE 
Your Hometown Communications Company 

November 21, 2013 

VIA Electronic Filing 

Marlene Dortch, Secretary 
Federal Communications Commission 
445 121

h Street, SW 
Washington, DC 20554 

Re: Connect America Fund, WC Docket No. 10-90 
2013 Connect America Fund Phase I, Round 2 Challenge Process 
Centurylink Challenge response dated November 4, 2013 

Dear Ms. Dortch: 

Troy Cablevision, Inc. ("Troy Cable") respectfully submits the following comments to the Federal 
Communications Commission ("FCC") in response to the Wireline Competition Bureau's publication of 
the Centurylink's response to the Connect America Fund Phase I, Round 2 Challenge. Centurylink's 
response presented several Challenges in which Troy Cable will provide a response . 

Troy Cable's service area includes the following Proposed Funded Service Area ("PFSA") located in 
Alabama: Pike, Dale, Crenshaw, and Coffee Counties. Troy Cable has challenged certain census blocks 
located within each of the areas located within that PFSA and all challenges are in regards to 
Centurylink's award. On September 30, 2013, Troy Cable prepared its challenge based on a listing of 
Census Blocks provided by Centurylink to the FCC on August 20, 2013. All incumbents were required to 
provide their updated lists to the FCC by August 201

h. The document provided by Centurylink clearly 
reflects a 1LIST OF UNSERVED CENSUS BLOCKS THAT CENTURYLINK ANTICIPATES SERVING where 
2"Centurylink will deploy". The 221 page document reflects Census Blocks located within Troy Cable's 
PFSA which are noted on pages 3, 4, 5, & 12 of the Incumbents attachment. In addition, Centurylink 
provided as Attachment C its certification of Notice o(Acceptance of2013 Connect America Fund Phase I 
Incremental Support WC Docket Nos. 10-90, 05-337, this document certifies pursuant to 47 C.F.R. 

1 Documentation provided by CenturyLink on August 20, 2013 as "Attachment B" on the FCC site, 
http://aoos.fcc.gov/ecfs. Troy Cable has provided this referenced information as Attachment 2 in this challenge 
response. 
2 "Cover Letter", Century Link's Notice of Acceptance of2013 Connect America Fund Phase I Incremental Support, 
WC Docket Nos. 10-90, 05-337, submitted August, 20, 2013. Troy Cable has provided this referenced information 
as Attachment 1 in this challenge response. 
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§54.312(c)(5), (6) & (8) related to Centurylink's acceptance of the 2013 CAF Phase I support. Troy Cable 
has provided as an attachment to this letter a copy of excerpts of Centurylink's documentation for 
reference as Attachments 1, 2, & 3. Full copies of this information can also be found on the FCC's web 
site at http://apps.fcc.gov/ecfs. 

In 2010, Troy Cable was awarded a $26,068,284 federal award made possible by the Broadband 
Technology Opportunities Program ("BTOP") and funded by the American Recovery and Reinvestment 
Act of 2009. The total Project costs were $32.6M and deployed 500 plus route miles of fiber optic cable 
to unserved or underserved areas. The BTOP Project connects over 140 community anchor institutions 
and over 500 businesses within our PFSA. This Project allows Troy Cable to construct a fiber 
infrastructure capable of serving subscribers with a minimum Broadband service speed of 4 Mbps 
downstream and 1 Mbps upstream ("4/1"). Troy Cable' s Grant will be complete on or before December 
31, 2013. All construction and routes completed under this Grant will have services available to 
subscribers along the designated routes within the challenged areas. BTOP funding is related to the 
fiber infrastructure and the connection to community anchor institutions as well as businesses along the 
routes. Although, residences will not be physically connected using BTOP funds, the homes passed or 
potential subscribers would not be capable of receiving services in the unserved or underserved areas 
without the infrastructure being built as a result of the BTOP Project. Troy Cable has and will continue 
connecting any homes passed or subscribers along those routes. The fiber infrastructure built will be 
marketed and available to all subscribers along said routes. 

In add ition to the awarded BTOP Project, Troy Cable is a recipient of the Broadband Adoption Lifeline 
Pilot Program, WC Docket No. 11-42. As part ofthis Program, Troy Cable agreed to provide a minimum 
Broadband speed of 4/1. In February 2013, Troy Cable moved all existing customers who were not 
receiving this minimum threshold to the 4/1 speed at no additional charge to the customer. Troy 
Cable's lowest available internet service speed tier is 4/1. A listing of Troy Cable's available tiers of 
service is provided as Attachment 4 to this document. Troy Cable has also provided as an Affidavit under 
penalty of perjury attesting to the minimum speed offering as Attachment 5. 

In our September submission, Troy Cable provided a legend as Appendix F indicating Active Customers 
verses Homes Passed along the routes being challenged. All Active Customers are indicated with a white 
circular dot and all Homes Passed are indicated with a yellow circular dot. All Homes Passed and Active 
Customers along the routes are capable of receiving 4/1 Broadband service but may not have yet 
subscribed to those services before the data collection process for our challenge response . 

In response to customers serviced within all challenged areas, Troy Cable has offered services to all 
Homes Passed along the designated routes. In Centurylink's response to Troy Cable's challenge, 
Centurylink references 16 invoices along this route . To clarify Troy Cable is able to provide 4/1 
Broadband service along this route. Customers have the option to subscribe to as many Troy Cable 
service offerings they choose. Of the 16 invoices mentioned, eight customers have subscribed to 
Broadband services and the remaining customers elected to subscribe to other services provided by 
Troy Cable. All other information provided by Troy Cable is based on Homes Passed information entered 
into its billing system and are capable of receiving 4/1 Broadband services if the potential customer 
chooses to subscribe to that service. 
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Troy Cable has provided as Attachment 6, screen shots of Homes Passed located within Troy Cable's 
service area as support. This referenced service area is provided in conjunction with the FIPS areas 
outlined by Centurylink in CAF Phase 1, Round 1. Troy Cable classifies Homes Passed as any inhabitable 
structure or business that is capable of receiving service(s) offered by Troy Cable along the designated 
routes. Troy Cable has previously provided maps outlining existing service addresses as well as Homes 
Passed capable of receiving Broadband service. On each ofthe maps provided, Troy Cable's existing 
infrastructure is presented by a line for the challenged areas. Troy Cable has attached the original 
submission of support documentation by Census Block as Attachment 12. This information outlines 
Homes Passed where capable of receiving 4/1 Broadband services along the challenged routes. 

During Troy Cable's in-depth review process, it was determined that there were service areas which fall 
over county lines that carry a zip code from another city outside of that county's boundaries. This 
scenario is the case for a specific area referenced in Centurylink's challenge response on pages 38 & 39. 
Troy Cable has included as Attachment 7, the 3excerpt of Centurylink's response as it pertains to Troy 
·cable. Based on the 2010 Census, 4Aiabama Department of Revenue property records, 5United States 
Postal Service ("USPS") and 6existing customer address verification, the Brundidge zip code (36010) falls 
within three counties: Pike, Dale, and Coffee. USPS assigns addresses, therefore, there are many 
situations throughout the state where the assumption that county boundaries are the zip code cut-offs 
are just not the case . All border areas must be researched thoroughly as not to provide inaccurate 
results. Troy Cable has previously submitted in CAF 1, Round 2 challenge information that directly 
reflects this instance and has provided additional support as an example of zip code I county boundary 
issues as Attachment 8. 

In regards to Centurylink's challenge response, on page 39 1]4, Troy Cable would like to provide a 
clearer map image. Troy Cable respectfully resubmits a clearer image ofthe map in question in 
Attachment 9 which reflects Troy Cable's service area. The legend for all designated maps is located in 
Attachment 10. 

Centurylink, based on its response on page 39 § 2, has requested "the Commission should either (1) 
decline to consider this challenge, (2) not consider the confidential information submitted in this 
challenge, or (3) require the challenger to provide information to Centurylink" . Although direct 
correspondence is not required between the Challenger and the Award Recipient, as a courtesy, Troy 
Cable provided information pertaining to points outlined in the CAF 1, Round 2 Challenge via email 
directly to Centurylink's Director- Economic Costing, Peter Copeland. This exchange of information was 
due in part to the government furlough resulting in the inability for Centurylink to access Troy Cable's 
challenge as provided on the FCC web site. 

In closing, Troy Cable would like to formally protest Centurylink's award for the Challenged areas based 
on the premise that Centurylink identified and certified a LIST OF UNSERVED CENSUS BLOCKS THAT 

3 CenturyLink Responses to CAF I Round 2 Challenges, submitted November 4, 2013 via http://apps.fcc.gov/ecfs. 
Troy Cable has provided this referenced information as Attachment 7 in this challenge response. 
4 Flagship GIS, Inc., http://www.alabamagis.com. 
5 United States Postal Service, https://tools.usps.corn/go/ZipLookupAction!input.action. 
6 Information based on Homes Passed entered into Troy Cable' s billing system. Troy Cable only enters addresses 
based on serviceability, thus any construction routes not complete will not reflect Homes Passed until constructed 
fiber is spliced and services are available to the home. 
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CENTURYLINK ANTICIPATES SERVING where "Centurylink will deploy". However, in Centurylink's 
challenge response they specifically state on page 38, 39 & Attachment 6 that "of the addresses and the 
zip code, Centurylink has determined that the entire 36010 zip code and in turn all of the addresses on 
the customer invoices and computer screen prints are outside ofthe Centurylink challenged census 
blocks." Based on this information, Centurylink has not provided a clear understanding of which areas it 
plans on using eligible funding for Connect America Fund incremental support. Troy Cable has 
responded to Centurylink's challenge to the best of its knowledge with the information provided herein. 
Should the FCC, Wireline Competition Bureau or Centurylink need any additional information Troy Cable 
w ill be happy to assist where necessary. 

Sincerely, 
TROY CABLEVISION, INC. 

William H. Freeman 
President 
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