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Please find enclosed correspondence from my constituent, Mr. Charles Burkhamer, about 
a matter that falls under the jurisdiction of your agency. 

I would appreciate your reviewing the correspondence and providing me with information 
that may serve as the basis for my reply. 

With warm regards, I am 

NJR/js 
Enclosure 

Sincerely, 

~€::.~ 
Member of Congress 
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I am a constituent of yours and am deeply concerned that our nation's 9-1-1 emergency system for 
wireless phones is broken. Please urge the Federal Communications Commission (FCC) and wireless 
phone companies to fix it now. 

When a person in crisis dials 9-1-1 from a wireless phone, emergency dispatchers need to know the 
caller's location Immediately, so they can send help without delay. If the caller Is incapacitated, 
unconscious, confused, infirm, or otherwise unable to convey a location, precious time can be lost trying 
to find the caller, resulting in lost fives. 

Despite eXisting FCC regulations requiring accurate location data to be provided to 9-1-1 dispatchers for 
wireless 9-1-1 calls, the majority of calls today may not contain that critical information. New data 
released in California found that more than half of wireless 9-1-1 calls In the state do not Include accurate 
location tnformatlon for the caller. 

·· -· ·· - · - ·· ihe-Califomra data also -showedthatthe probtem Is getting worse, with sam& earners-now provfdfng -
accurate location data for less than one In five calls. The data also indicated that 9-1·1 operators have 
even more difficulty finding callers when they are indoors or calling from a dense urban area. 

A top FCC official confirmed that this Is a "nationwide" problem and is "not isolated" to California. With 
upwards of 70% of 9-1~ 1 calls now coming from wireless phones, this could be a life-and-death issue for 
me, my family, and thousands of your other constituents. 

Please tell the FCC to enforce the rules already in place and establish a reasonable, measurable level of 
location accuracy for all wireless 911 calls, so first responders can quickly locate all callers in crisis, 
whether Indoors or outdoors, in a city or small town. In addition to enforcing those existing rules, I would 
also ask you to urge the FCC to immediately adopt new location accuracy standards for all wireless calls 
to 9-1-1 and ensure those standards are implemented. 

Dialing 9-1·1 is a cry for help. Please don't let it go unanswered. Urge the FCC to take immediate action 
to enforce the existing rules, white setting new standards to ~sure we can find 9·1-1 calfers In need on 
every carrier, across every device, and from every location. 
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