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November 26, 2013 

By Electronic Filing 

Ms. Marlene H. Dortch 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
Re:  Ex Parte – Improving 9-1-1 Reliability; Reliability and Continuity of 

Communications Networks, Including Broadband Technologies,  
Notice of Proposed Rulemaking, PS Docket No. 13-75; and PS Docket No. 11-60 

   
 

Dear Ms. Dortch: 

On Monday, November 25, 2013, Robert W. Quinn, SVP – Federal Regulatory and Chief 
Privacy Officer and I (both of AT&T Services, Inc.) met with Nicholas Degani and Jeffrey 
Neumann from Commissioner Pai’s office concerning the above-referenced matter, which is 
presently on the Commission’s December 12, 2013, Open Meeting Agenda. 
 

In the meeting, we discussed the certification process for circuit auditing as proposed by staff 
in the upcoming order. Specifically, we expressed our concerns that carriers should be given 
a reasonable amount of time to remediate any single points of failure detected during the 
audit. We also discussed our concerns about how instances of non-conformance with best 
practices would be addressed by the PSHS Bureau staff in the certification process. Finally, 
we noted that AT&T generally follows the proposed updates to the Part 4 outage rules when 
AT&T is acting as a System Service Provider (SSP) to the PSAP. The proposed Part 4 
outage rules should not be applied to other originating networks (Wireless, VoIP, etc.). Such 
originating networks should only have to follow the existing Part 4 outage rules. 

       Sincerely, 

       /s/ Joseph P. Marx 

 

cc:  Nicolas Degani 
 Jeffrey Nuemann 


