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Gentlemen: 

@K£TflLE COPY OR\G\NAL 
~ & tnspeeted 

OCT 1 7 Z013 

FCC Mall Room 

My communication with your venue is regarding rules pertaining 
to Indecency and Obscenity and viscious business unethical business 
principles. 

I have had, for the second time, a dispute with COMCAST Cable, 
This is the second time they have tampered with channels and 
just removed from my programs, my favorites. 

Also every channel contained nudity and obscenity, this including 

FUCK, MOTHERFUCKER, SHIT COCKSUCKER, ASS, ASSHOLE, etc. ad nauseum. 

I have had channels with Diary of a Nyrnp~ornaniac, Leaving. 
House of Pleasure, etc. All with depicted between men and women 
women and women and men and men, s ex. I was in my early 80's 
when I renewed my business with COMCAST who kept asking for my 
social security number to verify what they had; I never gave them 
the last four digits of it. They had Movies on Demand with one 
called Illegal in Blue, MARONE." 

On Monday 9/23/13 the channels I like were removed and I called 
Comcast and was told they would be restored within 24 hours at a 
lower rate of $39.95 ; I was then paying $47.10 or a total of 
$565 per annum. 

I waited from 9/23 to Thursday the 26th, each time I called to 
inquire being told a different story for restoring my pro­
graming. I was polite, patient until thursday at which time I 
told whomever I spoke to Go to Hell. And the response was 
What did you say. and I told her I wanted the Corncast cable 
removed from my horne. Her reply was Unfortunately we cannot 
do that. 

My further efforts on the phone resulted in horrible jamming sounds 
Horrible, when I tried to speak the other end would speak with me 
which precluded any conversation clear to normal ear, or for that 
matter, any ear. 

They did remove their cable box on Friday the 27th. Some 
days later someone saying they were from corneas in Nashville, 
Tennessee called and asked for JANEICE REMERS. using the wrong 
pronounciation of my first name and Rem for sleep it's REE. 
At this point ] realized screwing up my TV was'nt enough and 
hung up. 

So I had tried Bureau of Public Utilities no effect. 

Very truly yours, 

~~ 
CE REMERS 
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