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Re: Telefonica Digital, Inc., Section 63.71 Application to 
Discontinue Domestic Telecommunications Services 

Dear Ms. Dortch: 

Telefonica Digital, Inc. ("TDI"), d/b/a/ Jajah, hereby submits this supplement to 
its above-captioned application for authority to discontinue the provision of wholesale 
domestic telecommunications services within the United States. 1 As noted in its 
application, TDI plans to discontinue its wholesale telecommunications services as of 
January I, 2014, or as soon as possible thereafter once the necessary regulatory approvals 
have been obtained. On November 14,2013, TDI notified each of its 20 affected 
wholesale customers by e-mail of the proposed discontinuance of all ofTDI's domestic 
and international wholesale telecommunications services. TDI distributed this notice 
using the contact email address each customer maintains with TDI and routinely uses to 
receive important service-related information. TDI also discussed the planned 
discontinuance of wholesale services individually with each of its 20 wholesale 
customers by telephone or e-mail. 

On November 27, 2013, TDI sent each of its wholesale customers a follow-up 
notice by e-mai l, reminding customers ofTDI's planned discontinuance of its domestic 
and international wholesale telecommunications services both in the U.S. and globally. 
A copy of the follow-up notice is enclosed with this letter as Exhibit A. 

1 Telefonica Digital, Inc., Section 63.71 Application to Discontinue Domestic Telecommunications 
Services (filed Nov. 15, 2013). 
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Any questions concerning this matter may be directed to the undersigned. 

Respectfully submitted, 

Michael P. Beder 
Counsel for Telefonica Digital, Inc. 

Enclosure 

cc: Rodney McDonald, Competition Policy Division, Wireline Competition Bureau 
Varon Dori, Covington & Burling LLP 



Exhibit A 

Dicontinuance Reminder Notice to 
Wholesale Customers 



From: David Dyckman <davidd@ja.)ah,com> Sent Wed 11/27/20131:29 Al\,1 

To: 
Cc 
Subject: Reminder: Jajah whOlesale closure 1 January 1014 

Dear Jajah \Nholesale Customer. 

As a reminder, subject to FCC approval. as of January 1, 2014, Jajah will no longer offer any domestic or intt3mational ·wholesale 
telecommunications services both in the US and globally. Feel free to contact your Jajah account manager or our carrier relations manager Gabby 
Levine if you have any quest1ons or if we can be of help. We have enjoyed working with each of you and appreciate your understanding of this 
transition. 

For those of you based in the United States. the information below is relevant to you. 

The FCC will normally authorize this proposed discontinuance of ser-Jice unless it is shown that customers would be unable to re ceive service or a 
reasonable substitute from another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object. you 
should file your comments as soon as possible, but no later than 15 days after the Commission releases public notice of the proposed 
discontinuance. Address them to the Federal Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washington, 
DC 20554, and include in your comments a reference to the§ 63.71 Application of Telefonica Digital. Inc., dlb/af Jajah. Comments should include 
specific information about the impact of this proposed discontinuance upon you or your company, including any inability to acquire reasonable 
substitute service. 

Thank you for having been such a valuable J ajah customer. 

"Please send a receipt confirmation as well. 

Thank you and best regards, 

David Dyckman 
J ajah Wholesale Division 
200 W Evelyn Ave Suite 120 
Mountain View 
CA94041 
USA 
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