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Contract for Services

This contract for services is between Cloudnet, Inc.; 26 8" Ave. N, Surte 110 St C!oud MN
56303 and Central Minnesota Christian School, 204 School Stmet, Prinsburg, MN 56281,
This contract for services is subject to Cloudnet's Terms and Conditions, as published on the
Cloudnet web site.

Initial Setup Fes:

An initial setup fee of $5000 will be required no less than 80 days prior to the start of the term
of service, at which time upgrades to network infrastructure will be performed, allowing for the
wntracted level of service to be provided to CMCS. A discount equivalent to 1/24“‘ of the
initial setup fee will be applied to each monthly service fee during the initial term of the
contract.

Description of Service:

Cloudnet will provide CMCS a dedicated 30M/30M wireless connectnon hetwaen the school
and Cloudnet's network backbone in Prinsburg. The link will consist of a Cloudnet owned
radio at each end, in either the 2.4GHz, sehz or 3. BBGHz spectrum to be deterrnined by
Cloudnet. .

Service Type:
« [Internet Access (DIA) - Delwared over wireless pomttn point backhaul

o Dedicated Symmetrical Bandwidth Transport Service (Send and Receive)
o No Transfer Limits on Data
o Static P Service (1 public IP) included. ' Additional IP’s avallable.
o Subject to Cloudnet's General Service Terms and Conditions.
o Bandwidth increases up to 50M/S0M can be made at any time &t the original
contracted rate without extend:ng averall contract term with 30 days notice.
o Pricing Schedule:
Transport Month to Month A1 Year 2 Year
1-5 Mb $50/Mb $47/Mb $45Mb_
6-10 Mb $47/Mb $44/Mb $42/Mb_
71-20 Mb $44mb___ ___$aMb $39/Mb
21-50 Mb ' $40/Mb $37/Mb. $35/Nb
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Service Term: '
The initial service tarm will be 24 months, startlng 9/1/2013 and ending 8/31/2015. After the

initial service term this contract will continue on a month-to-month basis, at the then current
month-to-month rate for the provided servica.

Monthly Recurring Service Fee: (24 month ::ontmct)

$1050 - (335 x 30M) less a discount of 1/24th of the initial setup fee, during the initial service
term. After the initial service term, the monthly service fee wili be at the then current month-
to-month rate, unless a new contract is established. )

Related Services Options:

Included Professional Support Services ($45/mo value):
* Cloudnet Call Center Support during normal business hours.

= Profsssional Level Customer Support (via phone access code) for after hourS.
weekend, and holiday support. *

* 24/7 monitoring of your connection'by Cloudnet

“Cloudnet maintains normal business hours between 8:00am and 5:00pm Monday thru Friday.
Professional accounts will be provided a hotlina # which is monitored 24/7 for off hours Incidents
hasad on their sarvice level.

Add itional Available Professional Support Servicas (for an additiorial fee)
Advanced nofification options for service status and related issues on your
account (by text message and/or Email)

»  Web based lagin for monitoring statistics for service related issm on your
account

«  Qur monitering and notification services can be extended to momtor servers
and gervices on your LAN.

+ Cloudnet neMmk consufting and deengn setvices are available at $100/hour.

Payment Methods:

« Automatic Check Handling — An automatic withdrawal from your checking or aavings
account,

* Credit Card -~ Cloudnet accepts VISA and MasterCard.
s Check or money order — Receive an invoice by mail monthly, quarterly or annually.

Billing Cycles:

= Monthly: {(Monthly by Check, Credit Card or Automatic Check Handling)
¢ Quarterly: (3 months billed 4 times a year)
+ Yearly: (10% discount for 1 year advance payment)
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Potential Services:

Upen conclusion of this project, and at your request, Cloudnet may provide additional
services, These services are outside the scope of this services offering and will be addressed
through an additional proposal and agreement as necessary.

Warranties and Limitations: 5 R ' '
Warranties for any computer hardware/components and sofiware products installed, as a
result of this service will be the responsibility of the manufacturers of those products.

Cloudnet makes no wananties,_exrress or implied, as to the functionality or capablilties of the
hardware or software products installed as a result of this engagement. Our representations
of any hardware and software products will be based on the representations of the products
manufaoturers and vendors utilized. vy

While results cannot be guaranteed, we will do our best to ensure you are pleased with our
services and to adhere to the services, installation and setup costs presented above.

Again thank you for your eonsideration,
Michael J. Muggli

CEO
Cloudnet, Inc.

Coniract Acceptance

Contral Minnegota Christian School Cloudnet, Inc.

Print Name: Pﬁ 1. ;:g:i

Title: Suv?mnv&u\é&f* Title: L. A0
Date: B-9-13 . pate:. J-9-20/73
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