
Letter of Appeal 
FCC Appeals- CC Docket No. 02-6 
Office of the Secretary 
445 12th Street SW 
Washington, DC 20554 

Re: CC Docket No. 02-6 
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November 7, 2013 

FCC Form 471 Application Number: 913874 
Billed Entity Number (BEN): 126831 
Billed Entity FCC Registration Number (FCC RN): 0011823895 
Applicant Form Identifier: RCPL-13-4 
Service Provider: Time Warner Cable Information Services, LLC 

To the Appellate Review Committee: 
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Please accept this letter as an appeal by Rockingham County Public Library (RCPL) of an Administrator's 
Decision of Denial on Appeal to the Schools and Libraries Division dated September 10, 2013. It was 
determined that the Denial on Appeal was due to: 

1. A contract was attempted to be signed, only being signed by the service provider, dated March 
11, 2013 in an attempt to secure pricing. The FCC rules invalidated this contract. However the 
same service provider's existing contract with RCPL under its term agreements defaulted to a 
month-to-month agreement. This would allow a valid mechanism to retain services through the 
current service provider and validate approval of funding for RCPL. 

2. In the initial appeal to the SLD it was not completely made clear of accurate information 
provided on the FCC Form 471 and the SLD does not have the authority to waive program rules. 
As previously stated in 1. above an error had been made on Form 471 contract date where 
month-to-month services should have been entered. 

Re: Initial Appeal to SLD dated August 26, 2013 

• Denial of $57,620.00 for Internet Access under Form 471 Application Number 913874, 
Funding Request Number 2501234; and 

• Denial of $9,576.00 for Telecom Services under Form 471 Application Number 913874, 
Funding Request Number 2501064. 
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Please accept this request to reconsider approval of much needed FCC USAC funds in providing the very 
best technology resources via Rockingham County Public Library. 

Best Regards, 

0Ji~ 
Christopher J Araya 
E-rate Administrator obo 
Rockingham County Public Library 
704-243-6523 
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