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MI -CURE NEWS 
A QUARTERLY PU BLICATION OF August 2013 

MI-CURE, PO BOX 2736, KALAMAZOO, M149003-2736 

(269) 383-0028 WWW.MI-CURE.ORG 

MI-CURE'S PLANS FOR 21" ANNUAL MEETING On August 9, 2013, the Federal Communications Commission 

Supporting someone who is in prison is a very challenging 
task. Whether you are a fami ly member, a friend, a mentor, or 
a member of a church community, it is sometimes difficult for 
all of those involved to ... 
Maintain perspective 
Learn to pick your battles 
Support rather than enable 
Know when to ask for help 

At this year's annual meeting, we will focus on how .to best 
support someone who is incarcerated. 

Panelists will include: . 
• Jessica Taylor, Executive Director of Chance for Life 
• Natalie Holbrook, Director of the American Friends 

Service Committee's Michigan Criminal Justice 
Program 

• Peter Martel, Program Associate for the American 
Friends Service Committee's Michigan Criminal 
Justice Program 

The meeting will be held on Saturday, OctoberS, 2012. We 
will meet and greet at 9 am; the meeting will begin at 9 :30 am. 
The event will be held at St. Katherine's Episcopal Church, 
4650 Meridian Road, Williamston, MI 48895. All interested 
parties are welcome. The facility is accessible for 
individuals with disabilities. Directions are as follows: 

I. From the west, take I-96 E toward Detroit. 
2. Take exit 110 and tum left on Okemos Rd for 0.4 mi. 
3. Tum right at Jolly Rd and travel2.7 mi. 
4 . Turn left at VanAtta Rd and travel 2.0 mi. 
5. Tum right at W Grand River Ave/M-43 and travel 

0.7mi. 
6. Tum left at Meridian Rd. and travel 0.4 mi to the 

church on your right. 

1. From the east, take 1-96 W to exit 117. 
2. Tum right at N Williamston Rd and travel 0.9 mi. 
3. Continue on S Putnam St for 0.6 mi. 
4. Turn left at W Grand River Ave/M-43 and travel4.5 

mi. 
5. Tum right at Meridian Rd and travel 0.4 mi to the 

church on our right. 

FCC BANS HIGH RATES & COMMISSIONS 
FOR INTERSTATE JAIL AND PRISON PHONE 

CALLS! 

(FCC) took action to reduce the cost of interstate phone calls 
from most of the nation's jails and prisons. The order, which 
is effective immediately, does the following: 

• Requires that all interstate inmate calling rates, 
including ancillary charges, be based on the cost of 
providing the inmate calling service. 

• Provides immediate relief to exorbitant rates through 
the following: 

o Adopts an interim rate cap of $0.21 per 
minute for 9~and p,re-paid calls and $0.25 
per minute for collect calls. 

o Presumes that rates of$0.12 per minute for 
debit and prepaid calls and $0.14 per minute 
for collect calls are just. reasonable, and 
cost-based (safe-harbor rates). 

o Requires that rates include the costs of 
'modem security features such as 
mechanisms that block calls as needed; 
biometric caller verification; real-time 
recording systems; and monitoring to 
prevent evasion of restrictions on call
forwarding or three-way calling. 

• Concludes that "site commissions" payments from 
providers to correctional facilities may not be 
included in any interstate rate or charge. 

• Clarifies that inmates or their loved ones who use 
Telecommunications Relay Services because of 
hearing and speech disabilities may not be charged 
higher rates. 

• 

• 

• 

Requires a mandatory data collection, annual 
certification requirement, and enforcement provisions 
to ensure compliance with the FCC Order. 
Seeks comment of reforming rates and practices 
affecting calls within a state. 
Seeks comment on fostering competition to reduce 
rates. 

Source: "FCC Bars High Rates for Long Distance Phone 
Calls in Jails and Prisons Nationwide," FCC Press Release, 
August 9, 2013 

GOVERNOR SIGNS INDIGENT DEFENSE BILLS 

On July 1, 2013, Governor Snyder signed bills designed to 
address the problems with Michigan's indigent defense 
system. While the laws take immediate effect, it will be some 
time before changes actually occur. Each county must now 
develop plans to meet the minimum standards identified in the 

bills. Those standards include the following: 
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• BBB of Metro Washington DC and Eastern Pennsylvania 
1411 K St. NW, 10th Floor 

• BBB. 
Washington DC 20005-3404 
PHONE: (202)393-8000 FAX: (202)393-1198 

Ellis Robinson Jr. 404988 
Ra Handlon Correctional Facility 
PO Box #492 1728 West Bluewater 
Ionia, MI 48846 

Dear Ellis Robinson Jr. , #404988: 

Tuesday, September 17, 2013 

This message is in regard to your complaint submitted on 9/11/2013 12:00:00 AM against 
Global Tel* Link Corporation. Your complaint was assigned ID 9713949. 

The business has sent the BBB a message regarding this complaint, and we are passing it on to 
you. The contents of this message is below or attached. Please respond to this message in 
written form within 10 days. 

The text of your complaint may be publicly posted on BBBs Web site (BBB reserves the right to 
not post in accordance with BBB policy). Please do not include any personally identifiable 
information when you tell us about your problem or in your desired outcome. By submitting 
your complain~, you are representing that it i~ a truthful account of your experience with the 
business. BBB may edit your complaint to protect privacy rights and to remove Inappropriate 
language. 

SinQ•L¥. 

Anita Horne 
The Better Business Bureau 

MESSAGE FROM BUSINESS: 
Attached is the resolution letter to this complaint 

BBB Complaint ID: 9713949 (10245700) 



' ' • 

Executive Offices 
12021 Sunset Hills Road 
Suite 100 

Corporate Headquarters 
107 St Francis St 
32nd Floor 
Mobile, AL 36602 

Global T ei*Link Corporation 
Reston, VA 20190 
Ph: 703.955.3910 
Fax: 703.435.0980 

Ph: 251 .338.8859 
Fax: 251 4 34.8695 

September 17, 2013 

Better Business Bureau 
Of the Metropolitan Washington DC and Eastern Pennsylvania 
1411 K ST NW, lOth floor 
Washington DC 20005-3404 
Attention: Anita Home 

Re: Ellis Robinson - SBB Com plztnt ID # 9713949 

Dear Ms. Horne 

This letter serves as a formal response to the complaint listed above. 

The customer contacted the Better _Business Bureau because based on the FCC ruling on August 9111 

2013 the rate he is charged for calls should be no more than $0.25. 

Our response is as follows: 

•The FCC mandated reductions in inmate calling service rates are NOT In effect and will not be 
effective until the FCC issues a decision. The public will be notified when the new rates will take 
effect. CUrrent Inmate service provider rates will continue to apply until that time: 

GTL anticipates that this will close this complaint and should you have any additional questions 
please feel free to call. 

Kathl Tarklr 
Complaint Analyst 
ktarkir@gtl.net 

INTEGRITY INNOVATION RESPONSIVENESS ACCOUNTABILITY 



Federal Communications Commission 
Public comments 
445 12th St. NW 
Washington, DC. 20554 

RE: High phone rates 

DOCKET FILE COPY q~IG\NAL 
Date: 7-dtJ_- /] 

. . ~ : ... 
!.. 

.· ,,. · . . 
I am writing you in the concerns that Kansas Dept. of Corrections and Century Link!lcsolutions 

(1-800-506-8407) is extorting (improper pressure) the prisoners and their family on the new phone rates that 
will begin ill ·March C. 2013. The rea,son J,_~ay.€tX:tQrtjng -is that in order tQ stay in conta~t with your·children and 
love ones we will h~ve. to pay a P~w-'p_qQne r~te J OOQo/o higher than we was in order to. keep family ties. 
· . As of !lOW the phone .cost is a loc;ai hook-up fee of $1.96, this is f-or a two hour phone call and with their 
new rates that will cost us $0.17 a minute t)l~t ad4s ~p ,to $1 0.~0 for one hour or $20.40 for a two hour call that 
is· costing us $1.96 now, this is 1000% increase ·than it was. · · 

This is highway robbery toward the people in prison paying for the call when and if they obtain the 
funds to call love ones as well as the taxpayers that put you in office in the event something .like this would 
hjnder them as taxpayers. -::.· .. · . . 

. . . Something needs to be: done .about .the. Gorpor.a~ioi:ts, Federal and state agencies and officials trying to 
extort all the lower clas& citizens th~t are try,ing to make it day to day ~d even·worst, all these Officials we put 
in offic;e that m:e .getting ki.ck backs frpm ~Qrporatiop.s. . ; . . ,•:: · . . . . 

. , .,· .. ~":·; : , ., "!f.~. P.~X .:f~Q~ .~l~e,s ~P.~? ~ jo.b:llQt-to be -~xtoned .by ~~se ~orporati~ns and 0\Q~ials., Ple~e .~dyise me ... 
. ~£yourpos1tion _~~this. . .. .. ·J··1 .;::. ; .• · J· • • . :·:") ~~ •· · 

. • i 

president@whitehouse.gov 
vice:president@whitehouse.gov 
govemor@ks.gov· 
lt.govemor@state.ks.us 
kssos@kssos.org 
general@ksag.org 
publicaffairs@kcc.state.ks.us 
kdocpub@doc.ks.gov 
info@prisonlegalnews.org 
schisenhall@wichitaeagle.com 
tomari.quinn@cjonline.com 

.o :: • : • • • !· o ,o "'o o • .. ' t •' I ' ', • 

•. *• ~ ....... .. 

Respectfully, 

timothy.carpenter@cjonline.com 
public@treasurer.state.ks.us 
pat.saville@senate.ks.gov 
cnnnewsroom@cnn.com 
jmont@hutchnews.com 
info@ap.org 
www.kslegislature.org 
www.kansascomrnerce.com 
www.phonejustice.org 
www.prisonphonejustice.org 
www.justice.gov/ag 
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Federal Communications Commission 
Public comments 
445 12t11 St. NW 
Washington, DC. 20554 

RE: High phone rates 

FCC Mail Room 

I am writing you in the concerns that Kansas Dept. of Corrections and CenturyLink/Icsolutions 
(1-800-506-8407) is extorting (improper pressure) the prisoners and their family on the new phone rates that 
will begin in March 1, 2013. The reason I say extorting is that in order to stay in contact with your children and 
love ones we will have to pay a new phone rate 1 000% higher than we was in order to keep family ties. 

As of now the phone cost is a local hook-up fee of $1.96; thi-s is fora two hour phone call and with their 
new rates that will cost us $0.17 a minute that adds up to ·.~l 0.20 for-one·"hour·or $20.40 for a two hour call that 
is costing us $1.96 now, this is 1000% increase than it was;_ . . . . ~ . . . . . 

This is l).ighway robbery toward the people in prison paying for the call when and if they obtain the 
funds to call .lqve ones as well as the taxpayers that put ygu-in office in the event something like this would 
hinder them as t.axpaye.rs. . . ,. . 

· Something needs to be done about the Corporations, F~eral and state-agencies and officials trying to 
extort ·all the lower class citizens that are trying to ·make i~ day to day and even worst, all these Officials we put 
in office that ~e g6tting kick backs from Corporations. 1 , ,: · • · . : · ... 

_, .. ,.·.-·~· · ,,~~~.J?.~X ¥~~~-~alaries, to .~o a job. not~ be extorted by_ th_ese Gorporations and Ot.ft~ials ... Ple~e .~dvi~e. p~e.-. 
of yom position on this. 

president@'whitehous~.gov . :.. :, .. - .'.; .., .. , . . 
vice:ptesident@whitehouse.gov' ··. ~~-.... :: :· · · . · . ·. · 

govemor@ks.goy · · ..... ' 1, :~·~ · .~.·: •• ··:·, .-_·!.·.. . 

ti!nothy.carpenter@cjonline.co~ 
public@treasurer.state.ks.us 
pat.saville.@senate.ks.gov 
cnnnewsroom@cnn.com lt.govemot@sta~e.ks.us 

k:ssos@kssos.org· ·. · . : 
gertei:ai@k~g.org · · · . . 

., i .. ·. . .. ,
1

· :. i ·: ' :,jm~J:!t@hutchnews:com · 
:·· .. ... . -info·@ap.org .. 

publicaffairs@kcc.state.ks.us . 
k~ocpub@doc:ks.gov . ~ . . · · 
info@prisonlegalnews.org 
schisenhall@wi9hitaeagle.com 
tomari.quinn@cjonline.com 

• . . ~ . .. , 1 • www.kslegislature.org 

·.··. . www:k,ansascommerce.com 
, www.'phonejustice.org . 
www.prisonphonejustice.org 
www.justice.gov/ag 

\ .... 



Rodney Gateward AM-4508 
SCI@Dallas 
1000 Follies Road 
Dallas, PA 18612 
September 20, 2013 

Federal Communication Commission 
Consumer Center 
445 12th 'street sw 
Washi~gton, DC 20554 

To Whom It May Concern: 

/'2- S'JS" 
DOCKET FILE COPY cw• & ,nspected 

SEP 3 0 'l0\3 

FCC Mai\ Room 

My name is Rodney Gateward and I am presently incarcerated at 
SCI @Dallas {Pennsylvania). 

I recently read an article in the Wall Street Journal { 8/12/13) 
regarding the recent ~cap" authorized and issued by your 
department in relation to Debit Paid and Collect placed calls to 
family members and friends of prisoners. The article also 
intimated that prisoners could file complaints and seek refunds, 
where it can be found that under certain providers, i.e., Global 
Tel*Link, have charged prisoners and their loved ones double in 
rates. 

This has been the case since Pennsylvania installed and activated 
the present phone system - Global Tel*link. To date the rate per 
call still exceeds the cap-rate by 12 to 14 cents per minute for 
Debit Paid and Collect calls. 

I am seeking help for my family and loved ones, as well as 
myself, with regards to remedy and refunds. Therefore, I would 
appreciate very much if jou could forward me any _ and all 
necessary/appropriate forms we will need to register complaints. 

I thank you in advance for your time and assistance with this 
matter. 

Respect_fully, 

(!~~ 
Rodney Gateward 

cc:file 



. . A~~t ~\~~ .. 1 .~,;t ... tS' ~ 
SCI DALLAS 
1000 FOLLIES ROAD 
DALLAS, PENNA. 18612 

"la.'d.!\~ 
2013 

FEDERAL COMMUNICATION 
CONSUMER CENTER 
445 12th ST., SW 
WASHINGTON, DC. 20554 

DEAR CONSUMER CENTER: 

COMMISSION 

J /2-'3~s-
OOCKET FILE COPY ORIGINAL 

Recel¥ed & 'nspected 

SEP 30 2013 

FCC Mat\ Room 

This letter is being forwarded to your office as a public inquiry 
regarding inform~! complaints,· and question concerning tele-
phone services and rates provided to prisoners. · 

In several newspaper · sourcea, tqe "Wall Street -Journal August 
12, 2013" there were printed articles relating to recent "cap" 
a-uthorized and'. issued ··JSy yo~r D~partment foz; debit paid and 
collect placed calls tb . fri~n~~ .~.and -farpily members of prisoners. 
It inc·luded in this printed artwle, that prisoners could file 
complaints, and seek refunds, where · it can be found that since 
Pennsylvania installation and activation of the .current phone 
services, under :· compci"nies, stich as'· ·clobal Tel*Ll.nk. Have cl:larged .. . . \, 

pri!>onez:s _love .. OI:les : dquble iJl ~ates·, "if not··mo.re than the curre,nt 
.going ,".cap rate:•.• .• : Tbi. ha•. ~ tbe case ~v•ry. eit\ee- the intto • 
duct"ion .of the··_.pr·es'ent :p.hone :$·Yilt&Rt'. To· dat.e ." the. rate per-call 
sti 11 ·. exceeds "1 2 . ce'tlf.a/ ···14 . c $.nts per '-"mj.nute for: a pre-paid and 
collect calling. · 

- ' •• + 

Therefore, this letter _is _being ·~~bmitt~d in the attempt to 
obtain necessary, and i'Ppropriat_e forms for complaints seeking 
refunds in these matters. · : · 

., 

Your assistance and/or referral to the above inquiry will be 
truly -appreciated. 

~ 

Thank you for -your time, service~ and coopreation. 

Sincerely, \ / (\ 

·: ··J\~~~~ 



Sean Scott 
Reg.No . #42161 - 037 

FCI SCHUYLKILL 
P. O. BOX 759 

Minersville, PA 17954 

September 23, 2013 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

To Whom It May Concern: 

112-3'7S"" 
DOCKET FILE COPY ORIGINAL 

Received & Inspected 

SEP 3 0 2013 

FCC Mail Room 

RE: I nmate Phone Rates 

I am a federal prisoner currently 

housed at the above named institution serving a 17 year 

sentence . I have been incarcerated for almost 8 years . I 
am writing with respect to the Commission ' s vote in August 

that capped interstate charges for prepaid calls at 21 cents 

and collect calls at 25 cents per minute. The Commission held 

that prisoners can file challenges and seek refunds for rates 
that exceeded 12 cent per minute and 14 cent per minute for 
regular and collect calls. I am writing to seek some assistance 

with regards to getting a refund on my prepaid and collect calls 

during the last 8 years and also the continued rates that I am 

still being charged . This institution has not informed the gen
eral population of any of the decisions of the Commission, I was 

made aware of the Commission's decision from reading the newspaper. 
Could you please respond back and inform me of the steps and/or 
procedures I must follow to receive a refund on the rates that 

exceeded the 12 and 14 cents. Thank you for your time and services . 

cc:FILE Scott #42161 - 037 
C SCHUYLKILL 

P •• Box 759 
Minersville, PA 17954 
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vessica Kosenworc~l. Comm1~S1oner 
Feoeral Communications Commission 
445 12 !>t. sw 
washington, u~ ~u~~4 

ke. wr1ght Pet1t1on Ru11ng 
Reoucing Pr1son Phone Rates 
<Xfl 961-2ti 

Comnussioner kosenworcel, 

DOCKET FILE COPY ORIGINAL 
Received & Inspected I ~ / 

SEP 3 0 2013 
Sept. 22, 2013 

FCC Mait Room 

ThanK you for ruling that pr1son phone rates were too high. Woulo you 
~lease sena me a copy of your rul1ng so 1 could see wnat it says myself? For 
years l suspected correct1on officer's un1ons of negot1at1ng a Klckback scheme 
w1th prison vendors to offset ouoge~ cuts in their pay. Telephone KicKbacks 
are JUSt tne tlp of the iceberg. Michigan u~es tne same scheme w1th venaors 
outside of FCC Jurisoictlon ana I want to sto1-) th~ prcicttce coJnl)letely. f 1rs1., 
however, 1 neea to understand tne scope of your ruling. 

La) uoes n J u!>l:. apply to telephone vendors or a 11 11 telecommunicat1on 11 

proVlders 1 iKe caole & e-mail serv1ces? 

(o) uoes 1t requ1re companies to refund proceeas gained through telephone 
k.lck.oacKs l under 41 USC ~ 1). ana ¥~~hen shoula we expect pnces 1.0 r jv. 

(c) woula you asJ< the Federal Trade ConunlSSlon i.O ir ,sugate pnson 
vendors outside of FCC J unsa1ct10n for anu trust-antiK • ... oack. v iolat10ns? 
when Michigan• s LeglslaLure ~assea a law reducing prison p11one rates, the 
~r1son system snif~ea the1r KiCkbacKs to other vendors like food, appliances & 
c1o1:.11111g. Ptione pr1ce~ went down, everything else went up. !>ince those venaors 
are outsiae of FCC jur1sa1ct1on, !'m hop1ng the flC coula invest1gate their 
contracts and prevent prisons from shiftwg kicKbacKs this time. 

ln conclusion, 1' m asK1ng if you cou!o send me a copy of your ruling, 
explain wh1ch vendors i1. covers, lS!>ue a refund of klcKoack. proceeas, ana ask. 
the F IC to investigate venoors outs1oe your jurisd1cuon for antltrust
antlKickoacK violat1ons. tnese wh1te-co11ar cr1mes snould oe treatea no 
dlfferently than blue-collar cr1mes. Again, thank you for your rul1ng, your 
time, and your as~istanc~. 

Larry o 1 
Sag1naw C rect1onal Fac1lity 
9625 Pi ce ~a. 
Freeland, Mi 48bL3 
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Fede~ai Commun~cat~on Comm~aa~on 
Conaume~ g Govek~mentai A66a~~6 Bu~eau 
Attn: Sha~on Bowe~a V~v~a~on Ch~e6 
Conaume~ Inqu~~~ea g Compia~nta V~v~a~on 
445 72th St~eet s.w. 
Waah~ngton, VC 20554 

Vea~. Ma. Sha~on, 

Rlcelved & \nspected 

SEP 3 0 Z013 

FCC Mall Room 

Vate: 9-22-13 

My name ~6 E~~c Sm~th and I am ~nca~ce~ate at N.B.C.I. 
located ~n Cumbe~iand Ma~yland . I am w~~t~ng to you 6o~ help. GTL 
~6 the phone 6yatem that ~6 be~ng uae ~n Ma~yland . The p~oblem 
~a , ~t coata 53 centa 6o~ a 30 m~nute local call. GTL ~6 
monopol~ze the phone ayatem he~e at N.B . C.I. We a~e pay~ng 53 
centa 6o~ a 75 m~nute local call. Now we waa pay~ng 53 centa 6o~ 
a 30 m~nute local call. I don ' t know what happen, but ~t a~n't 
~~ght. I bei~eue th~a ~6 happen~ng , becauae a lot o6 ~nmatea a~e 
gett~ng local numbe~a. By me be~ng ao 6a~ 6~om home and hav~ng a 
mothe~ who health ~a not ao good the phone ~a ail I got . In the 
~eat o6 the Ma~yland P~~aona you pay 53 centa 0 o~ a 30 m~nute 
local call. Theae a~e p~e-payed phone calla. 

I am told that becau6e GTL ~6 not pa~t o6 VOC I can ' t w~~te 
a ARP on them. I 6 you can not help me can you pleaae po~nt me ~n 
the ~~ght d~~ect~on . Thank you 6o~ you~ t~me ~n th~6 matte~. 

E~~c Sm~th #507-465 
N.B.C.I. 
14700 McMullen Hwy. S.W. 
Cumbe~land, Ma~yland 21502 


