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MI-CURE NEWS

A QUARTERLY PUBLICATION OF

August 2013

MI-CURE, PO BOX 2736, KALAMAZOO, Mi 49003-2736
(269) 383-0028 WWW.MI-CURE.ORG

MI-CURE’S PLANS FOR 21* ANNUAL MEETING

Supporting someone who is in prison is a very challenging
task. Whether you are a family member, a friend, a mentor, or
a member of a church community, it is sometimes difficult for
all of those involved to...

Maintain perspective

Learn to pick your battles

Support rather than enable

Know when to ask for help

At this year’s annual meeting, we will focus on how to best
support someone who is incarcerated.

Panelists will include: .

*  Jessica Taylor, Executive Director of Chance for Life

* Natalie Holbrook, Director of the American Friends
Service Committee’s Michigan Criminal Justice
Program

¢ Peter Martel, Program Associate for the American
Friends Service Committee’s Michigan Criminal
Justice Program

The meeting will be held on Saturday, October 5, 2012. We
will meet and greet at 9 am; the meeting will begin at 9:30 am.
The event will be held at St. Katherine’s Episcopal Church,
4650 Meridian Road, Williamston, MI 48895. All interested
parties are welcome. The facility is accessible for
individuals with disabilities. Directions are as follows:

From the west, take 1-96 E toward Detroit.

Take exit 110 and turn left on Okemos Rd for 0.4 mi.
Turn right at Jolly Rd and travel 2.7 mi.

Turn left at Van Atta Rd and travel 2.0 mi.

Turn right at W Grand River Ave/M-43 and travel
0.7 mi.

Turn left at Meridian Rd. and travel 0.4 mi to the
church on your right.

bW e

o

From the east, take 1-96 W to exit 117.

Turn right at N Williamston Rd and travel 0.9 mi.
Continue on S Putnam St for 0.6 mi.

Turn left at W Grand River Ave/M-43 and travel 4.5
mi.

5. Turn right at Meridian Rd and travel 0.4 mi to the
church on our right.

W~

FCC BANS HIGH RATES & COMMISSIONS
FOR INTERSTATE JAIL AND PRISON PHONE
CALLS!

On August 9, 2013, the Federal Communications Commission
(FCC) took action to reduce the cost of interstate phone calls
from most of the nation’s jails and prisons. The order, which
is effective immediately, does the following:

*  Requires that all interstate inmate calling rates,
including ancillary charges, be based on the cost of
providing the inmate calling service.

s Provides immediate relief to exorbitant rates through

the following:

o Adopts an interim rate cap of $0.21 per
minute for debit and pre-paid calls and $0.25
per minute for collect calls.

o Presumes that rates of $0.12 per minute for
debit and prepaid calls and $0.14 per minute
for collect calls are just, reasonable, and
cost-based (safe-harbor rates).

o Requires that rates include the costs of
‘modern security features such as
mechanisms that block calls as needed;
biometric caller verification; real-time
recording systems; and monitoring to
prevent evasion of restrictions on call-
forwarding or three-way calling.

*  Concludes that “site commissions” payments from
providers to correctional facilities may not be
included in any interstate rate or charge.

*  Clarifies that inmates or their loved ones who use
Telecommunications Relay Services because of
hearing and speech disabilities may not be charged
higher rates.

* Requires a mandatory data collection, annual
certification requirement, and enforcement provisions
to ensure compliance with the FCC Order.

»  Seeks comment of reforming rates and practices
affecting calls within a state.

* Seeks comment on fostering competition to reduce
rates.

Source: “FCC Bars High Rates for Long Distance Phone
Calls in Jails and Prisons Nationwide,” FCC Press Release,
August 9, 2013

GOVERNOR SIGNS INDIGENT DEFENSE BILLS

On July 1, 2013, Governor Snyder signed bills designed to
address the problems with Michigan’s indigent defense
system. While the laws take immediate effect, it will be some
time before changes actually occur. Each county must now
develop plans to meet the minimum standards identified in the

bills. Those standards include the following:



s BBB of Metro Washington DC and Eastern Pennsylvania
~ 1411 K St. NW, 10th Floor
& 5

Washington DC 20005-3404

PHONE:(202)393-8000 FAX:(202)393-1198
Ellis Robinson Jr. 404988

Ra Handlon Correctional Facility
PO Box #492 1728 West Bluewater
Ionia, MI 48846

Tuesday, September 17, 2013

Dear Ellis Robinson Jr. , #404988:

This message is in regard to your complaint submitted on 9/11/2013 12:00:00 AM against
Global Tel* Link Corporation. Your complaint was assigned ID 9713949,

The business has sent the BBB a message regarding this complaint, and we are passing it on to

you. The contents of this message is below or attached. Please respond to this message in
written form within 10 days.

The text of your complaint may be publicly posted on BBBs Web site (BBB reserves the right to
not post in accordance with BBB policy). Please do not include any personally identifiable
information when you tell us about your problem or in your desired outcome. By submitting
your complaint, you are representing that it ic a truthful account of your experience with the

business. BBB may edit your complaint to protect privacy rights and to remove inappropriate
language.

Singetely,

Anita Horne
The Better Business Bureau

MESSAGE FROM BUSINESS:
Attached is the resolution letter to this complaint

BBB Complaint ID: 9713949 (10245700)



Global Tel*Link Corporation

September 17, 2013

Better Business Bureau
Of the Metropolitan Washington DC and Eastern Pennsylvania
1411 K ST NW, 10" floor
Washington DC 20005-3404
Attention: Anita Horne

Executive Offices

12021 Sunset Hills Road
Suite 100

Reston, VA 20190

Ph: 703.955.3910
Fax: 703.435.0980

Re: Ellis Robinson - 3BB Complaint ID # 9713949

Dear Ms. Horne

This letter serves as a formal response to the complaint listed above.

Corporate Headquarters
107 St Francis St

32™ Floor

Mabile, AL 36602

Ph: 251.338.8859
Fax: 251.434.8695

The customer contacted the Better Business Bureau because based on the FCC ruling on August 8"
2013 the rate he is charged for calls should be no more than $0.25.

Our response is as follows:

“The FCC mandated reductions in inmate calling service rates are NOT in effect and will not be
effective until the FCC issues a decision. The public will be notified when the new rates will take
effect. Current inmate service provider rates will continue to apply until that time."

GTL anticipates that this will close this complaint and should you have any additional questions

please feel free to call.

incerely yours,

eV

Kathi Tarkir
Complaint Analyst
ar! et

INTEGRITY

INNOVATION

>

RESPONSIVENESS

o

ACCOUNTABILITY
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Federal Communications Commission 7
Public comments

445 12" St. NW

Washington, DC. 20554

RE: High phone rates

I am writing you in the concerns that Kansas Dept. of Corrections and Century Link/Icsolutions
(1-800-506-8407) 1s extorting (improper pressure) the prisoners and their family on the new phone rates that
will begin in March 1, 2013. The reason I say extorting is that in order to stay in contact with your children and
love ones we will have.to pay a new phone rate 1000% higher than we was in order to keep family ties.

As of now the phone cost is a local hook-up fee of $1.96, this is for a two hour phone call and with their
new rates that will cost us $0.17 a minute that adds up to $10.20 for one hour or $20.40 for a two hour call that
is costing us $1.96 now, this is 1000% increase than it was.

This is highway robbery toward the people in prison paying for the call when and if they obtain the
funds to call love ones as well as the taxpayers that put you in office in the event something like this would
hinder them as taxpayers.

Something needs to be done about the Corporatlons, Federal and state agencies and officials trying to
extort all the lower class citizens that are trying to make it day to day and even worst, all these Officials we put
in office that are getting kick backs from Corporations. _

... We pay your salaries tp do a; ]ob not-to be extoﬁed by sthese Corporatlons and Oﬁiclals Please advise me -

iy aﬂyour pos[tlon 011 t]llS 5 PRT R : s SR %‘é; P‘%;)

Respectfully,
president@whitehouse.gov timothy.carpenter@cjonline.com
vice.president@whitehouse.gov : public@treasurer.state.ks.us
governor@ks.gov pat.saville@senate.ks.gov
It.governor@state ks.us ; cnnnewsroom(@cnn.com
kssos@kssos.org jmont@hutchnews.com
general@ksag.org info@ap.org
publicaffairs@kcc.state.ks.us www.kslegislature.org
kdocpub@doc.ks.gov www.kansascommerce.com
info@prisonlegalnews.org www.phonejustice.org
schisenhall@wichitaeagle.com www.prisonphonejustice.org

tomari.quinn@cjonline.com www.justice.gov/ag
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Federal Communications Commission
Public comments

445 12" St. N\W

Washington, DC. 20554

RE: High phone rates

I am writing you in the concerns that Kansas Dept. of Corrections and Century Link/Icsolutions
(1-800-506-8407) is extorting (improper pressure) the prisoners and their family on the new phone rates that
will begin in March 1, 2013. The reason I say extorting is that in order to stay in contact with your children and
love ones we will have to pay a new phone rate 1000% higher than we was in order to keep family ties.

As of now the phone cost is a local hook-up fee of $1.96, this is for a two hour phone call and with their
new rates that will cost us $0.17 a minute that adds up to $10.20 for one hour or $20.40 for a two hour call that
is costing us $1.96 now, this is 1000% increase than it was.

This is highway robbery toward the people in prison paymg for the call when and if they obtain the
funds to call love ones as well as the taxpayers that put you-in office in the event something like this would
hinder them as taxpayers.

' Something needs to be done about the Corporations, Federal a.nd state agencies and officials trying to

extort all the lower class citizens that are trying to make it day to day and even worst, all these Officials we put

in office that are getting kick backs from Corporations. . .-

- We pay your salaries to do a job not to be extorted by these Corporatlons and Ofﬁclals Please advise me -
of your position on this.

Re fully,
president@whitehouse. gov ‘_. i+ . - timothy.carpenter@cjonline.com
vice.president@whitehouse.gov. ™. .  public@treasurer.state ks.us
governor@ks.gov BE L o Pauen s e pat.saville@senate.ks.gov
It.governor@stateksus cnnnewsroom@cnn.com
kssos@kssos org N . o ETEAT jmont@hutchnews:com -
general@ksag.org =~ ' Ry -info@ap.org . .=
publicaffairs@kce.state ks.is .. .. wwwkslegislature.org
kdocpub@doc.ks.gov e . . www.kansascommerce.com
info@prisonlegalnews.org -www.phonejustice.org
schisenhall@wichitaeagle.com www.prisonphonejustice.org

tomari.quinn@cjonline.com _ www.justice.gov/ag
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Rodney Gateward AM-4508 gep 30 2013
SCI@Dallas
1000 Follies Road FCC Mail Room

Dallas, PA 18612
September 20, 2013

Federal Communication Commission
Consumer Center

445 12th Street SW

Washington, DC 20554

To Whom It May Concern:

My name is Rodney Gateward and I am presently incarcerated at
SCI@Dallas (Pennsylvania).

I recently read an article in the Wall Street Journal(8/12/13)
regarding the recent "cap" authorized and issued by your
department in relation to Debit Paid and Collect placed calls to
family members and friends of prisoners. The article also
intimated that prisoners could file complaints and seek refunds,
where it can be found that under certain providers, i.e., Global
Tel*Link, have charged prisoners and their loved ones double in
rates.

This has been the case since Pennsylvania installed and activated
the present phone system - Global Tel*link. To date the rate per
call still exceeds the cap-rate by 12 to 14 cents per minute for
Debit Paid and Collect calls.

I am seeking help for my family and loved ones, as well as
myself, with regards to remedy and refunds. Therefore, I would
appreciate very much if you could forward me any and all
necessary/appropriate forms we will need to register complaints.

I thank you in advance for your time and assistance with this
matter.

Respectfully,

Rodney Gateward

cc:file
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FEDERAL COMMUNICATION COMMISSION
CONSUMER CENTER

445 12th ST., SW

WASHINGTON, DC. 20554

DEAR CONSUMER CENTER:

This letter is being forwarded to your office as a public inquiry
regarding informal complaints, and question concerning tele-
phone services and rates provided to prisoners.

In several newspaper sources, the "Wall Street Journal August
12, 2013" there were printed articles relating to recent “cap"
authorized and"issued by your Department for debit paid and
collect placed calls to friand;nand "family members of prisoners.
It included in this printed artixle, that prisoners could file
complaints, and seek refunds, where it can be found that since
Pennsylvania installation and activation of the current phone
services, under’ companies, such as Global Tel*Link. Have charged
prisoners love.ones double in rates, if not mere than the current
going "cap rate". This has been the case every since the intro -
- duction of the present phone system. To date the rate per-call
still exceeds 12 cents/ 14 cents per minute for a pre-paid and

collect calllng.

Therefore, this letter is being submitted in the attempt to
obtain necessary, and appropriata forms for complaints seeking

refunds in these matters.

Your assistance and/or referral fo the above inquiry will be
truly appreciated. ,

=

Thank you for your time, aervice{ and coopreation.

e 0
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Sean Scott
Reg.No. #42161-037 SEP 302013
FCI SCHUYLKILL
P.0. BOX 759 FCC Mail Room

MInersville, PA 17954

September 23, 2013

RE: Inmate Phone Rates

Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

To Whom It May Concern:

I am a federal prisoner currently
housed at the above named institution serving a 17 year
sentence. I have been incarcerated for almost 8 years. I
am writing with respect to the Commission's vote in August
that capped interstate charges for prepaid calls at 21 cents
and collect calls at 25 cents per minute. The Commission held
that prisoners can file challenges and seek refunds for rates
that exceeded 12 cent per minute and 14 cent per minute for
regular and collect calls. I am writing to seek some assistance
with regards to getting a refund on my prepaid and collect calls
during the last 8 years and also the continued rates that I am
still being charged. This institution has not informed the gen-
eral population of any of the decisions of the Commission, I was
made aware of the Commission's decision from reading the newspaper.
Could you please respond back and inform me of the steps and/or
procedures I must follow to receive a refund on the rates that
exceeded the 12 and 14 cents. Thank you for your time and services.

cc:FILE Scott #42161-037

BOX 759
Minersville, PA 17954
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Jessica Rosenworcel, commissioner FCC Mail Room
Federal Communications Commission

445 12 St. SW

Wwashington, UL <ubb4

Sept. z2, 2013

Ke. wright Petition Ruling
Reaucing Prison Phone Rates
Cui#t 9b1-2o

Lommlssioner Rosenworcel,

Thank you for ruling that prison phone rates were too hign. Woulu you
please send me a copy of your ruling so | could see what 1t says myself? For
years 1 suspected correction officer's unions of negotiating a Klckback scheme
with prison vendors to offset obuuget cuts in their pay. Telephone kickbacks
are just the tip of the iceberyg. Michigan udes the same scheme wlth vendors
outside of FCU Jurisdiction and 1 want to stop tLhe practice completely. rirsy,
nowever, 1 need to understand tne scope of your ruling.

Lal voes 1T JusL apply to telepnone vendors or all "telecommunication"
providers like cdble & e-mail services?

LDJ voes 11 require companies to refund proceeds gained through telephone
Kickbacks (under 41 USC 51), and when shoulu we expect prices Lo ¢ up.

Lcl would you ask the Federal Trade commission 10 ir _stigate prison
vendors outsige of FLC jJurisaiction for antitrust-antik: .Dack violations?
when Micnigan's Leglslature passed a law reducing prison puone rates, Lhe
prison system snified their K1ckbacks Lo other vendors like food, appliances &
clothing. Phone prices went down, everything else went up. Since those venaors
are outside of FCC jurisadiction, L'm hoping the FIC could investigate their
contrdcts and prevent prisons from shifting K1ckbacks this time.

In conclusion, l'm asking if you could send me a copy of your ruling,
explain wnich vendors 1t covers, 1ssue a refund of kickback proceedas, ang ask
the FIC to 1nvestigate venuors outsige your jurisdiction for antitrust-
antikickback violations. Inese white-collar crimes snould pe treated no
differently thnan blue-collar crimes. Again, thank you for your ruling, your
time, and your assistance.

Respegtfully submitted,

K. g
% [am(‘_
Larry Conig#civuet

Saglnaw Cofrectional Facility
9645 P1erce Ra.

Freeland, Mi 48023
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Fedenal Communication Commissdion

Consumen & Goveinmental Affains Bureau Date: 9-272-13
Atin: Sharon Bowens Division Chied

Consumen Inquindies & Complaints Division

445 12th Street S.W.

Washington, DC 20554

Dean. Ms. Shanron,

My name {8 Enic Smith and 1 am incancerate at N.B.C.I.
Located in Cumbenland Marnyland. 1 am writing 2o you for help. GTL
{4 1he phone system that {4 being use in Maryland. The problem
is, 41 costs 53 cents forn a 30 minute Local call. GTL 45
monopoflize the phone system here at N.B.C.I1. We are paying 53
cents fon a 15 minute Local call. Now we was paying 53 cents foxr
a 30 minute Local calf. I don't know what happen, but it ain'i
night. 1 believe this {4 nappening, because a Lot of inmates are
getting fLocal numbens. By me beding s0 far from home and having a
mothen who health is not so0 good the phone is all 1 got. In the
nest of the Maryland Prisons you pay 53 cents fon a 30 minute
Local call. These arne pre-payed phone calls.

I am told that because GTL is not parnt of DOC I can't write
a ARP on them. 14 you can not helyp me can you please point me 4in
the night dinection. Thank you forn youn time in this matten.

Endic Smith #501-465
N:«B.Culi

14100 McMuflen Hwy. S.W.
Cumbenland, Marnyland 215072



