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RE: GETTING COLLECT CALLING SERVICE BACK AND LOWER PHONE CALLS 
FOR INTRASTATE CALLS 

Dear Mrs . Clyburn 
My name is STANLEY E . BROWN, and I am a Lifer with 38 years 

in as of april 2014, I am at SCI-Huntingdon, I have been calling 
my family "COLLECT CALLS" since I have been incarcerated and I 
can't afford to buy a PHONE CARD, my only way of CALLING my 
family was to call them by "COLLECT CALLS ONLY" NOW as of AUGUST 
2012, here at SCI-HUntingdon has stop the COLLECT CALLS SERVICE 
and changed to "GLOBAL TEL-LINK ADVANCE PAY ACCOUNT at P . O.Box 
911722, Denver,Co 80291 - 1722 . So now I can not call my family, 
the Global Tel-link want my family to open up a phone account 
with them and that will be a "DOUBLE PHONE BILL for my family and 
they can not afford that, I am all ready to far from my family to 
get VISIT AND now I can not afford to call them my only way was 
by CALLING my family by COLLECT CALL. I need help in getting the 
collect calling service back on the Phone at SCI-Hunting and 
getting "LOWER PHONE COST FOR INTRASTATE CALLS. 

May I thank you now for your given time in this matter of 
utmost importance and I look forward to a reply. 

t~ 
BROWN 
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