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I tried to use your online complaint form  to file a complaint of a year long 
problem with windstream.but your complaint form said to keep it to 1000 characters 
or less with is ludricrious.you were counting spacing as a character  punctuation.i 
had over 1200 characters and didn't have room to properly show how huge the problem 
is .so the person receiving the complaint may not get the gravity of the 
situation.most people can search and type on the internet  but add files paste what 
the heck does that mean you have to simplify the form more so we can properly 
articulate whats going on.

Page 1


