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The FCC document "Digital Cable Compatibility: CableCARD-Ready Devices" at
http://www.fcc.gov/guides/digital-cable-compatibility-cablecard-ready-devices states
the following at point 2 under '""Benefits of Retail CableCARD Devices™ "You will be
able to take your CableCARD-ready device anywhere in the country and know it will
work on cable system offering digital services - all that is needed is a cable
operator-provided CableCARD."™ 1 have contacted Comcast about this issue and they
have stated that a user purchased set-top box is only available to use in a single
location. This policy appears to be in direct conflict with the above stated FCC
policy. Comcast states that their system will not allow the same piece of equipment
in more than one location on their cable network. This seems to be an internal issue
that Comcast could easily remedy by uniquely identifying the equipment by using the
equipment serial number added to the CarbleCARD identifying ID. As an alternative,
it could remove the equipment from the former account and add it to the new account
each time the equipment is moved. Comcast needs to modify their system to allow
users to move customer owned equipment and adhere to the guideline stated above.

Page 1



