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Catrice C. Williams, Secretary 2013 
I 
i Department of Telecommunications and Cable 

1000 Washington Street, 8th Floor, Suite 820 
Boston MA 02118-6500 

··~-·~~ 

RE: FCC Form 481 Data and High Cost ETC Affidavit- Supplemental Information 

Dear Ms. Williams: 

' · 
On October 15, 2013, Taconic Telephone Corp., d/b/a FairPoint Communications filed FCC Form 481 and 
supporting documentation for Taconic Telephone Company d/b/a FairPoint Communications as filed with the 
Universal Service Administrative Company for its study area in Massachusetts (SAC 150084). At the appropriate 
time due to the Government Shut-down, this information was also filed with the FCC. 

Taconic Telephone Corp. djbja FairPoint Cm;nmunications has an extremely small footprint in the sta~e of 
Massachusetts and the customers are served from our New York facilities. As such, we do not have more detailed 
state specific information to file with either USAC or the FCC. The USAC/FCC requirements are by study area and 
our filing is consistent with FCC rules. 

To address the request made on November 19, 2013, Taconic submits the following additional information. The 
affidavit requested was an oversight and has been included as an attachment to this letter. 

1. Service Quality Standards- see attached statement of compliance, specific to Massachusetts. 

2. Functionality in Emergency Situations- the document attached to the initial Form 481 filing for SAC 
#150084 is applicable to all customers in FairPoint's service footprint. I have attached it again for your 
convenience. Additionally, the contact information for Steve Staffier has been provided to our Corporate 
Risk Management department. 

3. Terms and Conditions for Lifeline Customers- this information was provided as the final two pages of the 
information submitted on October 15. While we did include pages from the Taconic New York tariff, the 
appropriate pages from the MDTC tariff are also included. I have reattached them to this letter for your 
convenience. 

Please feel free to contact me at 207.535.4249 or bwestman@fairpoint.com with any questions or concerns 
regarding this filing. 

Sincerely, 
' ) 

'';(::'t..'/1'; l<).t:~.: ~/11')(~1/~j 

Beth Westman 
State Government Relations Manager 
FairPoint Communications 
P: 207-535-4249 
F: 207-797-1221 
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Alexander W. Moore 
Deputy General Counsel 

Catrice C. Williams, Secretary 

December 5, 2013 

Department of Telecommunications and Cable 
1000 Washington Street, Suite 820 
Boston, MA 02118 

Re: FCC Form 481 

Dear Secretary Williams: 

125 High Street 
Oliver Tower- 7 111 Floor 
Boston, MA 02110 

Phone 617-743-2265 
Fax 617-342-8869 
alexander. w .moore@ verizon.com 

In response to Karlen Reed's letter to me of November 19, 2013, enclosed for filing are 
the original and four copies of Verizon MA's Massachusetts Supplement to FCC Form 481 that 
was originally filed on October 15, 2013. 

Thank you for your attention to this matter. 

Sincerely, 

~~.41,~ 
Alexander W. Moore 

Enclosures 
cc: Karlen Reed, Competition Director 

Kerri De Young Phillips, Counsel-Competition Division 
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December 9, 2013 

Catrice C. Williams, Secretary 
Massachusetts Department of Telecommunications and Cable 
1000 Washington Street, 81

h Floor, Suite 820 
Boston, MA 02118-6500 

RE: Richmond Telephone Company 
Form FCC 481- REVISED 

Dear Secretaty Williams: 

DEC 1 0 2013 

On behalf of Richmond Telephone included here is a revised copy of the company's 
Federal Communications Commission ("FCC") Form 481. This filing updates the one 
previously filed to address issues raised by the Department in their November 191

h letter. 
Specifically, the filing revises the descriptors associated with compliance to Service 
Quality Standards and Functionality in Emergency Situations (Lines 510 and 610, 
respectively) and provides documentation concerning the Company's provision of 
Lifeline services (Line 1200) that was previously inconectly referenced. 

This filing was certified and resubmitted to USAC today and is being concunently filed 
with the FCC electronically with physical submission of confidential data set for delivety 
on December 101

h. 

Because the company believes its financial data is confidential and would cause 
competitive harm were it to be publically released, in addition to its public filing of this 
form, the company is requesting that the financial data submitted here be afforded 
confidential treatment pursuant to its request for confidential motion pursuant to G. L. c. 
25C, § 5 previously submitted on October 14, 2013. 

Any questions regarding this filing should be addressed to me at 770-649-1886 or email 
at Eileen@Bodamer.com. 

Sincerely, 

Eileen Bodamer, Consultant to Richmond Telephone Company 

Enc. 
Four (4) redacted copies 
Original, unredacted version 

Cc: Rick Drake, Richmond Telephone Company, via email 
Keni De Young (redacted version), via email 



Via UPS & Email 
Catrice Williams 

December 3, 2013 

Department of Telecommunications & Cable 
1000 Washington Street, Suite 820 
Boston, MA 02118 

Re: Revised FCC Form 481 Data 
Granby Telephone LLC d/b/a OIT Communications 
Study Area Code: 110036 

Dear Ms. Williams: 

f) c: 

Pursuant to the Department's Notice, dated November 19, 2013, regarding 
Granby Telephone LLC d/b/a OTT Communications' ("Granby"} submission of FCC Form 
481 Data, enclosed please find an original and twelve (12} copies of Granby's revisions 
to Form 481, which was re-filed with the Universal Service Administrative Company 
("USAC"} and the Federal Communications Commission ("FCC"} on December 3, 2013. 

Granby, as advised by Staff, amended the attachment for Box 510, "Service 
Quality Standards and Consumer Protection Rules Compliance," to include a territory 
specific description of Granby's compliance with Massachusetts' regulations and rules 
for consumer protection. In addition, Granby also amended Box 610, "Functionality in 
Emergency Situations," to outline Granby's emergency protocols, contacts in 
Massachusetts, and a detailed description of its abilities to function in emergencies. 

In addition, as requested, Granby is enclosing a copy of Section 1200 that clearly 
states the website address in its entirety. The link brings you directly to Granby's rates. 
The terms and conditions for Lifeline consumers can be found by going to the 
Residential tab at the top of the screen and selecting "Lifeline Discounted Service." Also 
enclosed, please find a copy of the referenced attachment, 110036ma1210, which 
states "Line 1210 should not have a document attached." 

Granby did not certify or respond to the questions involving Section 3000 of 
Form 481 because it is not a privately held carrier; it is a publicly held carrier. Therefore, 
the section was not required to be filled out for the program year 2014. 

OTT communications 
9000 Hammond Str·eet 
Bangot', Maine 04401 



OTT communications 

If you have any questions or concerns, you may reach me at (207) 992-9920 or 
trina.bragdon@ottcommunications.com. 

Trina M. Bragdon 
General Counsel 
OTT Communications 

cc: Karlen Reed, Director, Competition Division (by email) 
Kerri DeYoung Phillips, Counsel, Competition Division (by email) 
Robert Binder, Director of Program Management, USAC (by email) 
Catherine Palcic, Manager, Low Income, USAC (by email) 
Jonathan Lechter, Attorney Advisor, FCC (by email) 


