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December 17, 2013 
 

Via Electronic Filing 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 
 
RE: Ex Parte Notice: CG Docket Nos. 10-51 and 03-123 
 
Dear Ms. Dortch: 

 On December 16, 2013, Lydia Runnels, Vice President, Product Development and 
Engineering, and the undersigned of CSDVRS, LLC (“ZVRS”) met with Henning Schulzrinne, 
Chief Technology Officer, and Gregory Hlibok, Chief, Elaine Gardner and Caitlin Vogus, 
Attorney Advisors, Disability Rights Office. Ms. Runnels discussed the technical feasibility of 
engineering the interoperability of video mail for both video relay services (“VRS”) and point to 
point video calls. Ms. Runnels also provided information regarding engineering the portability of 
the address book. Consistent with ZVRS’ oft-expressed comments to the Commission, Ms. 
Runnels established that interoperable video mail and portable address book can be 
accomplished by all providers in very short order without requiring significant funding. These 
functions can be accomplished without needing to wait for an indeterminate period to establish 
industry standards.  It was pointed out that the current lack of interoperable video mail has posed 
a definitive risk to the health and safety of consumers and their families; an actual example was 
provided where the administrators for a school for the deaf using ZVRS videophones could not 
leave video mail for parents of students regarding emergencies. 

Sincerely,  

/s/ 

Jeff Rosen 
General Counsel 
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cc:  Henning Schulzrinne 
 Gregory Hlibok 
 Elaine Gardner 
 Caitlin Vogus 
  
 


