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1 The literature on this point is vast and growing. For a representative sampling, see National Minority Broadband 
Adoption (identifying minority-specific barriers); Barriers to Broadband Adoption: A Report to the FCC, New York 
Law School (Oct. 2009), available at 
http://www.nyls.edu/user_files/1/3/4/30/83/ACLP%20Report%20to%20the%20FCC%20-
%20Barriers%20to%20BB%20Adoption.pdf (identifying dozens of barriers impacting broadband adoptions by 
seniors, people with disabilities, and stakeholders throughout the education, energy, and healthcare sectors) 
(“Barriers to Broadband Adoption”); Paula Gardner et al., Getting turned on: Using ICT training to promote active 
ageing in New York City,  The Journal of Community Informatics, 8(1) (2012), available at http://ci-
journal.net/index.php/ciej/article/view/809 (identifying barriers and methods for overcoming barriers in the senior 
citizen community).  
2 These barriers are derived from: National Broadband Plan; National Minority Broadband Adoption; Promoting 
Broadband Adoption Among Minorities, Florida Conference of Black State Legislators (Oct. 2011), available at 
http://communicationsconsumersunited.com/wp-content/uploads/2011/10/Florida-Conference-of-Black-State-
Legislators-Broadband-Adoption-paper-092010.pdf; Robert Shapiro and Kevin Hassett, A New Analysis of 
Broadband Adoptions Rates by Minority Households, Georgetown Center for Business and Public Policy (June 
2010), available at http://www.sonecon.com/docs/studies/Report_on_Broadband_Pricing_and_Minorities-Shapiro-
Hassett-June-21-2010.pdf; Broadband Imperatives for African Americans: Policy Recommendations to Increase 
Digital Adoption for Minorities and Their Communities, Joint Center for Political & Economic Studies et al. (Sept. 
2009), available at 
http://www.jointcenter.org/sites/default/files/upload/research/files/MTI_Broadband_Report_Print.pdf; Nicol Turner-
Lee, The New Era of Broadband and Democracy: Pathways to Digital Inclusiveness, Joint Center for Political & 
Economic Studies (Aug. 2009), available at 
http://www.jointcenter.org/sites/default/files/upload/research/files/turnerlee_0.pdf.  
3 See, e.g., Broadband Adoption Toolkit, National Telecommunications & Information Administration, U.S. Dept. of 
Commerce (April 2013), available at http://www2.ntia.doc.gov/files/toolkit_042913.pdf (highlighting dozens of 
successful adoption programs) (“Broadband Adoption Toolkit”).  
4 See Press Release, Ad Council & Connect2Compete Launch Nationwide PSA Campaign to Increase Digital 
Literacy for 62 Million Americans, March 21, 2013, Ad Council, available at http://www.adcouncil.org/News-
Events/Press-Releases/Ad-Council-Connect2Compete-Launch-Nationwide-PSA-Campaign-to-Increase-Digital-
Literacy-for-62-Million-Americans.  
5 See, e.g., Universal Broadband Adoption. 
6 See e.g., Jon P. Gant et al., National Minority Broadband Adoption: Comparative Trends in Adoption, Acceptance 
and Use, Joint Center for Political & Economic Studies (March 2010), available at 
http://www.jointcenter.org/sites/default/files/upload/research/files/MTI_BROADBAND_REPORT_WEB.pdf 
(examining the myriad of barriers impeding more robust adoption in these communities (“National Minority 
Broadband Adoption”). Additoinal data nd analysis can be found in Figure 1 and accompanying citations. 
7 These barriers are derived from: National Broadband Plan; National Minority Broadband Adoption; Promoting 
Broadband Adoption Among Minorities, Florida Conference of Black State Legislators (Oct. 2011), available at 
http://communicationsconsumersunited.com/wp-content/uploads/2011/10/Florida-Conference-of-Black-State-
Legislators-Broadband-Adoption-paper-092010.pdf; Robert Shapiro and Kevin Hassett, A New Analysis of 
Broadband Adoptions Rates by Minority Households, Georgetown Center for Business and Public Policy (June 
2010), available at http://www.sonecon.com/docs/studies/Report_on_Broadband_Pricing_and_Minorities-Shapiro-
Hassett-June-21-2010.pdf; Broadband Imperatives for African Americans: Policy Recommendations to Increase 
Digital Adoption for Minorities and Their Communities, Joint Center for Political & Economic Studies et al. (Sept. 
2009), available at 
http://www.jointcenter.org/sites/default/files/upload/research/files/MTI_Broadband_Report_Print.pdf; Nicol Turner-
Lee, The New Era of Broadband and Democracy: Pathways to Digital Inclusiveness, Joint Center for Political & 
Economic Studies (Aug. 2009), available at 
http://www.jointcenter.org/sites/default/files/upload/research/files/turnerlee_0.pdf. 
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8 See John Horrigan, Home Broadband Adoption 2008, Pew Internet & American Life Project (July 2008), available 
at http://www.pewinternet.org/~/media//Files/Reports/2008/PIP_Broadband_2008.pdf 
9 Id. 
10 Id. 
11 Id. 
12 See John Horrigan, Broadband Adoption and Use in America, at p. 3, FCC OBI Working Paper Series No. 1 (Feb. 
2010), available at http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-296442A1.pdf 
13 See Exploring the Digital Nation: Computer and Internet Use at Home, National Telecommunications & 
Information Administration, U.S. Dept. of Commerce (Nov. 2011), available at 
http://www.ntia.doc.gov/files/ntia/publications/exploring_the_digital_nation_computer_and_internet_use_at_home_
11092011.pdf 
14 See Exploring the Digital Nation: America’s Emerging Online Experience, NTIA, U.S. Dept. of Commerce (June 
2013), available at http://www.ntia.doc.gov/files/ntia/publications/exploring_the_digital_nation_-
_americas_emerging_online_experience.pdf 
15 See Joanna Brenner & Lee Rainie, Pew Internet: Broadband, Pew Internet & American Life Project (Dec. 2012), 
available at http://pewinternet.org/Commentary/2012/May/Pew-Internet-Broadband.aspx  
16 See Kathryn Zickuhr & Aaron Smith, Home Broadband 2013, Pew Internet & American Life Project (Aug. 2013), 
available at http://pewinternet.org/~/media//Files/Reports/2013/PIP_Broadband%202013.pdf 
17 See Maeve Duggan., & Aaron Smith, Cell Internet Use 2013, Pew Internet & American Life Project (September 
16, 2013 , available at http://www.pewinternet.org/Reports/2013/Cell-Internet/Summary-of-Findings.aspx 
18 Id. 
19 Id. 
20 Supra, note 16 
21 Id. 
22See John Horrigan, Recent Tech Adoption Trends and Implications for the Digital Divide, Joint Center for Political 
and Economic Studies (August 2012), available at http://www.jointcenter.org/research/recent-tech-adoption-trends-
and-implications-for-the-digital-divide,   
23 Id.  
24 Id. 
25  See Kathryn Zickhur, Who’s Not Online and Why?, Pew Internet & American Life Project (Sept. 25, 2013), 
available at http://www.pewinternet.org/Reports/2013/Non-internet-users.aspx 
26 Id. 
27 Id. 
28 Id. 
29 Id. 
30 Id. 
31 Id. 
32 See, e.g., Patrick Brogan, Updated Capital Spending Data Show Continued Significant Broadband Investment in 
Nation’s Information Infrastructure, at p. 2, chart 1, Research Brief, U.S. Telecom (April 2012), available at 
http://www.ustelecom.org/sites/default/files/documents/042012_Investment_2011_Research_Brief.pdf (observing 
tens of billions of dollars in annual investment in network infrastructure by ISPs) (“Updated Capital Spending 
Data”). 
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33 For an overview, see National Broadband Map, Summarize: Nationwide, 
http://www.broadbandmap.gov/summarize/nationwide.  
34 For recent data, see Measuring Broadband America, FCC (Feb. 2013), available at 
http://www.fcc.gov/measuring-broadband-america/2013/february (“Measuring Broadband America - Feb. 2013”); 
Measuring Broadband America, FCC (July 2012), available at http://www.fcc.gov/measuring-broadband-
america/2012/july (“Measuring Broadband America - July 2012”); Measuring Broadband America, FCC (Aug. 
2011), available at http://www.fcc.gov/measuring-broadband-america/2011/august. For data from the mid- to late-
2000s, see generally Internet Access Services: Status as of June 30, 2010, FCC (March 2011), available at 
http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-305296A1.pdf. 
35 See, e.g., Shane Greenstein & Ryan C. McDevitt, Evidence of a Modest Price Decline in US Broadband Services, 
National Bureau of Economic Research, NBER Working Paper 16166 (July 2010), available at 
http://www.nber.org/papers/w16166.pdf?new_window=1. 
36 See National Broadband Map, Summarize: Nationwide, http://www.broadbandmap.gov/summarize/nationwide 
37 Updated Capital Spending Data. 
38 Id. 
39 See, e.g., Measuring Broadband America - Feb. 2013; Measuring Broadband America - July 2012. 
40 See generally Beloved Community (“…our “digital Beloved Community” envisions a future where everyone has 
the ability to participate in our digital ecosystem. It exhibits an economy that enables innovative individuals from 
culturally diverse backgrounds to benefit equally from the technological advancement and innovations they create. 
Like Dr. King’s dream, the digital Beloved Community gains its strength from empowering every individual and 
thereby advancing the whole.” Id. at p. 1.) 
41 See, e.g., In the Matter of Implementation of Section 621(a)(1) of the Cable Communications Policy Act of 1984 
as amended by the Cable Television Consumer Protection and Competition Act of 1992, Reply Comments of 
MMTC et al., MB Docket No. 05-311 (March 28, 2006), available at http://mmtconline.org/lp-
pdf/MMTCRedliningReply101A8B.pdf (MMTC, along with dozens of other national civil rights and minority 
advocacy organizations, calling for protections against redlining, which would have had disproportionately negative 
impacts on communities of color). 
42 The “historical origins” of the debate, however, can be traced to the Computer Inquiries, which were launched in 
the 1970s and early 1980s to examine “the relationship between traditional “common carriers”…and the emerging 
data-processing industry.” See JONATHAN E. NUECHTERLEIN AND PHILIP J. WEISER, DIGITAL CROSSROADS: 
TELECOMMUNICATIONS LAW AND POLICY IN THE INTERNET AGE (2nd ED.) 188 (MIT 2013) (“DIGITAL 
CROSSROADS”).   
43 See, e.g., Mark A. Lemley and Lawrence Lessig, The End of End-to-End: Preserving the Architecture of the 
Internet in the Broadband Era, 48 U.C.L.A. L. Rev. 925 (2001) (arguing in favor of open access policies in order to 
preserve the “end-to-end” principle, which is at the core of modern conceptions of “network neutrality” and the 
“open Internet”) (“End of End-to-End”). 
44 See, e.g., Tim Wu, Network Neutrality, Broadband Discrimination, 2 J. on Telecomm. & High Tec. L. 141 (2003) 
(“Network Neutrality, Broadband Discrimination”). 
45 See, e.g., id. 
46 See, e.g., SavetheInternet.com, Network Neutrality 101, http://www.savetheinternet.com/net-neutrality-101 
(providing a list of hypothetical outcomes if network neutrality rules are absent from the marketplace) (“Network 
Neutrality 101”).  
47 See, e.g., Tim Burners-Lee, Long Live the Web: A Call for Continued Open Standards and Neutrality, Nov. 22, 
2010, Scientific American, available at http://www.scientificamerican.com/article.cfm?id=long-live-the-
web&print=yes (“Although the Internet and Web generally thrive on lack of regulation, some basic values have to 
be legally preserved.”) (“Long Live the Web”). 
48 Id.  
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49 Quotes excerpted from speech given by former FCC Chairman William Kennard at The Cable Show, 1999, 
available at http://transition.fcc.gov/Speeches/Kennard/spwek-921.txt 
50 AT&T v. City of Portland, 43 F.Supp.2d 1146 (U.S.D.C. Or. 1999), rev’d, 216 F.3d 871 (9th Cir. 2000). 
51 See Inquiry Concerning High-Speed Access to the Internet Over Cable and Other Facilities, 17 F.C.C.R 4798 
(2002), aff’d, sub nom. Nat’l Cable & Telecomm. Ass’n v. Brand X Internet Serv., 545 U.S. 967 (2005) (“Brand 
X”). 
52 See Appropriate Framework for Broadband Access to the Internet over Wireline Facilities, 20 FCC Rcd 14,853 
(2005); Classification of Broadband Over Power Line Internet Access Service as an Information Service, 21 FCC 
Rcd 13281 (2006); In the Matter of Appropriate Regulatory Treatment for Broadband Access to the Internet Over 
Wireless Networks, 22 FCC Rcd 5901 (2007). 
53 See, e.g., DIGITAL CROSSROADS at p. 40-82 (discussing this regulatory regime and its evolution in detail). 
54 See Press Release, FCC Classifies Cable Modem Service as an “Information Service,” March 14, 2002, FCC, 
available at http://transition.fcc.gov/Bureaus/Cable/News_Releases/2002/nrcb0201.html.   
55 See FCC Chairman Michael Powell, Preserving Internet Freedom: Guiding Principles for the Industry, at p. 2, 
Remarks at the Silicon Flatirons Symposium on "The Digital Broadband Migration: Toward a Regulatory Regime 
for the Internet Age,” University of Colorado School of Law, Boulder, Colorado, Feb, 8, 2004, available at 
http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-243556A1.pdf. 
56 Id. at p. 5.  
57 See Appropriate Framework for Broadband Access to the Internet over Wireline Facilities, Policy Statement, 20 
FCC Rcd 14986 (2005).  
58 Id. at ¶5, fn. 15. 
59 Id. 
60 See, e.g., Barbara A. Cherry, Maintaining Critical Rules to Enable Sustainable Communications Infrastructures, 
24 Georg. St. U. L. Rev. 947 (2007) (calling for common-carrier regulation); Susan Crawford, Transporting 
Communications, 89 Boston U. L.R. 871 (2009) (same). 
61 See In the Matter of Broadband Industry Practices, Notice of Inquiry, at ¶ 3, WC Docket No. 07-52 (rel. April 16, 
2007). It should be noted that the FCC in 2005 did mediate a settlement in a case alleging the blocking of VoIP 
traffic by a small ISP. See In the Matter of Madison River Communications LLC and Affiliated Companies, Consent 
Decree, 20 FCC Rcd 4295 (2005). 
62 See In the Matters of Formal Complaint of Free Press and Public Knowledge Against Comcast Corporation for 
Secretly Degrading Peer-to-Peer Applications and Broadband Industry Practices Petition of Free Press et al. for 
Declaratory Ruling that Degrading an Internet Application Violates the FCC’s Internet Policy Statement and Does 
Not Meet an Exception for “Reasonable Network Management, Petition for Declaratory Ruling, FCC, File No. EB-
08-IH-1518 (filed Nov. 1, 2007), available at 
http://transition.fcc.gov/broadband_network_management/fp_et_al_nn_declaratory_ruling.pdf.  Comcast countered 
that its network management practices vis-à-vis BitTorrent were necessary to assure a reliable and consistent user 
experience for the vast majority of users who did not engage in such bandwidth-heavy uses. Indeed, a small handful 
of users engaging in such online behavior (e.g., peer-to-peer swapping of massive data files) have discernible 
impacts on the overall online experience for all users. At peak times, such uses can cause congestion, which 
degrades the speeds and reliability of online connections for all users. Over time, ISPs and others have experimented 
with a range of business models – including data caps and tiered pricing – to more accurately price data 
consumption.  
63 See In the Matter of Preserving the Open Internet, Notice of Proposed Rulemaking, at ¶ 6, GN Docket No. 09-191 
(rel. Oct. 22, 2009).  
64 See generally id.  
65 Open Internet Order at ¶ 88. 
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66 Id. 
67 Id. at ¶ 54. 
68 See, e.g., Comments of the National Organizations at p. 14. 
69 Open Internet Order at ¶ 77. 
70 Id. at ¶ 88. 
71 Id. at ¶ 96. 
72 Id. at ¶¶ 112-114. 
73 Id. at ¶ 113.  
74 See Preserving the Open Internet; Final Rule, 76 Fed. Reg. 59,191-59,235 (Sept. 23, 2011), available at 
http://www.gpo.gov/fdsys/pkg/FR-2011-09-23/html/2011-24259.htm.  
75 See, e.g., Nate Anderson, Verizon Sues to Halt FCC’s Net Neutrality Rules, Oct. 2, 2011, Ars Technica, available 
at http://arstechnica.com/tech-policy/news/2011/10/verizon-sues-to-halt-fccs-net-neutrality-rules.ars. The case is 
Verizon v. FCC, No. 11-1355 (D.C. Cir.). 
76 See, e.g., John Eggerton, Court Sets Oral Argument Date for Network Neutrality Challenge, June 25, 2013, 
Multichannel News, available at http://www.multichannel.com/news-article/court-sets-oral-argument-date-network-
neutrality-challenge/144114 (reporting that oral arguments in the case are scheduled for Sept. 9, 2013).   
77 See Preserving the Open Internet, Report and Order, 25 FCC Rcd 17905, at ¶ 18 (2010). 
78 See data analyzed in Figure 2. See supra note, 7. 
79 Supra, note 22. 
80 See Ev Ehrlich, Shaping the Digital Age: A Progressive Broadband Agenda (p. 24). Washington, DC: Progressive 
Policy Institute (July 2013) , available at  http://www.progressivepolicy.org/wp-content/uploads/2013/07/07.2013-
Ev-Ehrlich_Shaping-the-Digital-Age_A-Progressive-Broad-Agenda.pdf. 
81 Id. 
82 Supra, note 35.  
83 See Nicholas Economides and Joacim Tag, Network Neutrality on the Internet: A Two-Sided Market Analysis, 
Information Economics and Policy, Vol. 24, 2012, NET Institute Working Paper No. 07-45; NYU Law and 
Economic Research paper 0-70; NYU Working Paper No 2451/26057 (August 2012), available at SSRN: 
http://ssrn/cp,abstract=101921 or http://dx.doi.org/10.2139/ssrn.1019121 
84 Supra, note 34. 
85 See Nicol Turner-Lee, Brian Smedley and Joseph Miller, Minorities, Mobile Broadband and the Management of 
Chronic Diseases, Joint Center for Political and Economic Studies (April 2012), available at 
http://www.jointcenter.org/research/minorities-mobile-broadband-and-the-management-of-chronic-diseases. 
86 For a discussion of additional potential harms, see generally Ev Ehrlich, Shaping the Digital Age: A Progressive 
Broadband Agenda, Progressive Policy Institute (July 2013), available at http://www.progressivepolicy.org/wp-
content/uploads/2013/07/07.2013-Ev-Ehrlich_Shaping-the-Digital-Age_A-Progressive-Broad-Agenda.pdf.  
87 See, e.g., Austin Schlick, A Third-Way Legal Framework for Addressing the Comcast Dilemma, FCC (rel. May 6, 
2010), available at http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-297945A1.pdf (proposing a common 
carrier-like regulatory framework for broadband).   
88 See Fact Sheet: Update Of E-Rate For Broadband In Schools And Libraries, FCC (July 2013), available at 
http://transition.fcc.gov/Daily_Releases/Daily_Business/2013/db0719/DOC-322288A1.pdf.  
89 For additional discussion and analysis of these and other impediments, see National Broadband Plan; Barriers to 
Broadband Adoption. See also Modernizing the E-rate Program for Schools and Libraries, Notice of Proposed 
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Rulemaking, WC Docket No. 13-184, FCC 13-100 (rel. July 23, 2013), available at 
http://transition.fcc.gov/Daily_Releases/Daily_Business/2013/db0723/FCC-13-100A1.pdf (“E-rate NPRM 2013”). 
90 See, e.g., Valerie Strauss, U.S. High School Graduation Rates See Big Minority Gains – Analysis, June 6, 2013, 
Wash. Post, available at http://www.washingtonpost.com/blogs/answer-sheet/wp/2013/06/06/u-s-high-school-
graduation-rate-sees-big-minority-gains-analysis/; NAEP 2012: Trends in Academic Progress, National Center for 
Education Statistics, U.S. Dept. of Education (June 2013), available at 
http://nces.ed.gov/nationsreportcard/subject/publications/main2012/pdf/2013456.pdf.  
91 For an historical overview of these data, see Enrollment rates of 18- to 24-year-olds in degree-granting 
institutions, by level of institution and sex and race/ethnicity of student: 1967 through 2010, National Center for 
Education Statistics, U.S. Dept. of Education, available at 
http://nces.ed.gov/programs/digest/d11/tables/dt11_213.asp. See also Anthony P. Carnevale and Jeff Strohl, 
Separate & Unequal: How Higher Education Reinforces the Intergenerational Reproduction of White Racial 
Privilege, Georgetown University Public Policy Institute (July 2013), available at 
http://www9.georgetown.edu/grad/gppi/hpi/cew/pdfs/Separate%26Unequal.FR.pdf (arguing that “The racial and 
ethnic stratification in educational opportunity entrenched in the nation’s K-12 education system has faithfully 
reproduced itself across the full range of American colleges and universities.” Id. at p. 7). 
92 E-rate NPRM 2013 at ¶ 1 (noting that “there is a growing chorus of calls to build on the success of the E-rate 
program by modernizing the program and adopting clear forward-looking goals aimed at efficiently and effectively 
ensuring high-capacity connections to schools and libraries nationwide.”)  
93 Leveraging public-private partnerships for these purposes should be pursued whenever possible. See, e.g., 
Statement of Acting Chairwoman Mignon L. Clyburn, Re: Modernizing the E-rate Program for Schools and 
Libraries, WC Docket No. 13-184, available at http://www.fcc.gov/article/doc-322284a2.  
94 See, e.g., National Broadband Plan at p. 246-247; The Impact of Broadband on Education, Report to the U.S. 
Chamber of Commerce (Dec. 2010), available at 
http://www.uschamber.com/sites/default/files/about/US_Chamber_Paper_on_Broadband_and_Education.pdf. 
95 See, e.g., CFY, Impact, http://cfy.org/impact/ (providing several case studies of how effective this organization’s 
particular approach to using broadband to bolster learning at home, and engaging parents in the process, has been 
over the last few years). 
96 See, e.g., National Broadband Plan at p. 197-222 (discussing the impacts of broadband on healthcare). 
97 For additional examples and discussion, see Policy Framework for Empowering Women with Broadband at p. 8-
14; The Impact of Broadband on Telemedicine, Report to the U.S. Chamber of Commerce (April 2009), available at 
http://www.nyls.edu/user_files/1/3/4/30/83/BroadbandandTelemedicine.pdf.  
98 See, e.g., Joseph Conn, Report Finds Telehealth Services are Cost Effective, Clinically Successful, July 11, 2013, 
ModernHealthcare.com, available at http://www.modernhealthcare.com/article/20130711/NEWS/307119951 
(reporting on the results of several studies demonstrating the many positive impacts of telehealth programs in the 
U.S. and abroad). 
99 See generally CDC Health Disparities ad Inequalities Report – United States, 2011, Morbidity and Mortality 
Weekly Report, Vol. 60, CDC (Jan. 2011), available at http://www.cdc.gov/mmwr/pdf/other/su6001.pdf (providing 
a broad array of data regarding minority health disparities). See also U.S. Dept. of Health & Human Services, Office 
of Minority Health: African American Profile, http://minorityhealth.hhs.gov/templates/browse.aspx?lvl=2&lvlid=51 
(providing recent data regarding incidences of major chronic diseases among African Americans); U.S. Dept. of 
Health & Human Services, Office of Minority Health: Hispanic/Latino Profile, 
http://minorityhealth.hhs.gov/templates/browse.aspx?lvl=2&lvlid=54 (providing recent data regarding incidences of 
major chronic diseases among Hispanics/Latinos). 
100 Id. 
101 For a review of recent data regarding adoption trends and the benefits of such robust wireless adoption among 
communities of color, see James E. Prieger, The Broadband Digital Divide and the Benefits of Mobile Broadband 
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for Minorities, Pepperdine University School of Public Policy Working Paper No. 45 (April 2013), available at 
http://digitalcommons.pepperdine.edu/cgi/viewcontent.cgi?article=1044&context=sppworkingpapers.  
102 Supra, note 81. 
103 Policy Framework for Empowering Women with Broadband at p. 13. 
104 See, e.g., Barriers to Broadband Adoption at p. 36-50 (identifying many of these barriers). 
105 For additional discussion, see Medical Licensure and Practice Requirements, American Telemedicine 
Association (June 2011), available at http://www.americantelemed.org/docs/default-source/policy/ata-policy-on-
state-medical-licensure-and-practice-requirements.pdf.  
106 Barriers to Broadband Adoption at p. 36-50. 
107 The best recent example of this dynamic is the emergence of the “app economy,” which has generated tens of 
thousands of new jobs in just a few years. See Michael Mandel, Where the Jobs Are: The App Economy, TechNet 
(Feb. 2012), available at http://www.technet.org/wp-content/uploads/2012/02/TechNet-App-Economy-Jobs-
Study.pdf.   
108 See, e.g., Universal Broadband Adoption at p. 28-38. 
109 See, e.g., The African American Labor Force in the Recovery, U.S. Dept. of Labor (Feb. 2012), available at 
http://www.dol.gov/_sec/media/reports/BlackLaborForce/BlackLaborForce.pdf (analyzing employment trends 
among African Americans and comparing them to those of Hispanics and Whites).  
110 See Rakesh Kochhar et al., Wealth Gap Rises to Record Highs Between Whites, Blacks, Hispanics, at p. 1, Pew 
Research Center (July 2011), available at http://www.pewsocialtrends.org/files/2011/07/SDT-Wealth-Report_7-26-
11_FINAL.pdf.   
111 See, e.g., Alicia Robb, Access to Capital Among Young Firms, Minority-owned Firms, Women-owned Firms, and 
High-tech Firms, Report to the Small Business Administration Office of Advocacy (April 2013), available at 
http://www.sba.gov/sites/default/files/files/rs403tot%282%29.pdf. 
112 See, e.g., David Honig, Digital Literacy Beyond Social Media, July 10, 2012, Huffington Post, available at 
http://www.huffingtonpost.com/david-honig/digital-literacy-beyond-s_b_1662456.html.  
113 See Dorrissa Griffin and Kristal Lauren High, Minorities and High Tech Employment, at p. 3, MMTC (July 
2011), available at http://mmtconline.org/lp-pdf/Jobs%20Report%20-
%20Minorities%20&%20High%20Tech%20Employment.pdf (“Minorities and High Tech Employment”). 
114 See generally id. (providing a comprehensive analysis of these various impediments and offering an array of 
recommendations for overcoming them). 
115 See, e.g., Dan Nakaso, Asian Workers Now Dominate Silicon Valley Tech Jobs, Nov. 30, 2012, San Jose Mercury 
News, available at http://www.mercurynews.com/business/ci_22094415/asian-workers-now-dominate-silicon-
valley-tech-jobs (reporting that, between 2000 and 2010, “African-American and Hispanic tech workers each saw 
slight decreases: Positions held by African-American tech workers fell from 2.8 percent to 2.3 percent; those held by 
Hispanic workers dropped from 4.6 percent to 4.2 percent.”) This dynamic is not confined to Silicon Valley. Indeed, 
it is observable across the nation’s high tech workforce. See Minorities and High Tech Employment at p. 6. 
116 Minorities and High Tech Employment at p. 22-23 (discussing how factors like isolation and stereotyping 
contribute to this dynamic). 
117 See, e.g., Eric Lipton and Somini Sengupta, Latest Product From Tech Firms: An Immigration Bill, May 5, 2013, 
N.Y. Times, available at http://www.nytimes.com/2013/05/05/us/politics/tech-firms-take-lead-in-lobbying-on-
immigration.html?ref=todayspaper&_r=1&.  
118 See, e.g., The White House, Educate to Innovate, http://www.whitehouse.gov/issues/education/k-12/educate-
innovate.  
119 Minorities and High Tech Employment at p. 27-33 (discussing these and other recommendations in depth). 
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