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SAGE TELECOM COMMUNICATIONS, LLC
PETITION FOR LIMITED DESIGNATION AS AN ELIGIBLE
TELECOMMUNICATIONS CARRIER IN MAINE

SUMMARY

Sage Telecom Communications, LLC (“Sage”) seeks designation as an eligible
telecommunications carrier (“ETC”), pursuant to Section 214(e)(6) of the
Communications Act of 1934, as Amended (the “Act”) and Federal Communications
Commission (“FCC” or “Commission”) rules, for the limited purpose of providing
wireless services supported by the Universal Service Fund’s Lifeline program. Section
214(e)(6) permits the Commission to grant ETC designation in those states where the

state has affirmatively stated that an ETC Petitioner is not subject to state jurisdiction.



The State of Maine has recently revised its rules so that they no longer certify carriers
as ETCs for the purpose of Lifeline service, and thus Maine lacks jurisdiction and
Commission review and approval of Sage’s Petition is warranted.*

As described in greater detail herein, Sage has satisfied all of the requirements
for designation as an ETC and is committed to complying with all of the Commission’s
rules and requirements for ETCs providing Lifeline services. Grant of ETC status will be
in the public interest as Sage’s provision of Lifeline-supported services will further the
Commission’s goals of the Lifeline program by increasing the service options available
to low income consumers. Sage’s prepaid wireless services will also provide an
important source of high quality service with the benefits of mobile service. Low income
consumers will have a stable contact method where traditional landline service in
unavailable or not a viable option. Additionally, the prepaid nature of Sage’s services
permit consumers to anticipate and control their communication costs. Sage’s Lifeline
service offerings include a number of “free” minutes that are an invaluable resource for
cash-strapped consumers and features such as voicemail that are critical to those
seeking employment. Designation of Sage as an ETC will provide consumers with a
valuable alternative for obtaining telephone service and this competition should spur

other service providers to improve their offerings to low income consumers.

' On August 8, 2013, Sage filed a similar petition, seeking designation in the States of
Alabama, Connecticut, Delaware, Florida, New Hampshire, New York, North Carolina,
Tennessee and Virginia and the District of Columbia. The Commission has not yet ruled on
that Petition. The Commission placed it on Public Notice in DA 13-1901, released September
16, 2013.
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Il. COMPANY OVERVIEW

Sage is a Texas limited liability company having its principal place of business at
10400 N. Central Expressway, Suite 700, Dallas, Texas 75231. Sage provides wireless
mobile phone services through resale of the wireless services of Sprint Spectrum. Sage
has been designated as an ETC for wireless services in Texas, Kansas, Missouri and
Wisconsin. All of Sage’s wireless offerings will have an activation fee and all plans will
include the following custom calling features: Caller ID, 3-Way Calling, Call Waiting,
and Voicemail. Subscribers are not bound by a local calling area requirement; all Sage
plans come with domestic long distance at no extra per minute charge. None of Sage’s
plans allow roaming; none allow rollover of minutes of use. The majority of Sage’s
products and plans are specially geared toward lower income communities, and its
service models and pricing plans reflect this business model. For prepaid services,
Sage does not require contracts from its customers and it ensures competitive low
pricing for its services and products. By providing affordable service, Sage can reach
out to those who are often ignored by traditional carriers.

Sage manages and markets all aspects of the customer experience, including
setting service pricing, handset selection, marketing materials, and live customer
service. Sage’s prepaid, budget-friendly pricing has given many low-income consumers
the option of having basic mobile phone service without the burden of hidden costs,
varying monthly charges, or contractual commitments. Customers are able to
customize their mobile phone service to suit their needs with Sage’s pay-as-you-go

rechargeable mobile phone plans.



Sage’s customers depend on and benefit greatly from Sage’s inexpensive and
flexible pricing model. Sage does not impose credit checks nor does it require a
contract. In addition, most of Sage’s customers turn to Sage because they cannot
afford the services provided by traditional carriers. Sage affirmatively reaches out to the
very low-income sector of the consumer base to offer attractive and affordable
communications options. As such, Sage contributes to the expansion of wireless
services for low-income consumers and intends to seek ETC designation in states and
territories where it already has a strong customer base so that it may continue to
expand the service options for low-income consumers.

lll. THE COMMISSION HAS AUTHORITY TO GRANT ETC DESIGNATION.

Section 214(e)(1) of the Act assigns state public utility commissions the authority
to designate ETC status to most requesting entities. Section 214(e)(6) permits the
FCC, rather than a state public utility commission, to designate a Petitioner as an ETC
in cases involving a “common carrier providing telephone exchange service and
exchange access that is not subject to the jurisdiction of a State commission.” The FCC
has stated that before it will consider an ETC application, the entity seeking ETC status
must demonstrate that it “is not subject to the jurisdiction of a state commission” and the
entity must provide an “affirmative statement” from the relevant state commission that
the carrier is not subject to the state commission’s jurisdiction.

As demonstrated in the documents attached as Exhibit 2, the public utility
commission in Maine has affirmatively stated that it lacks jurisdiction to designate ETC

status. Sage submits a copy of the following order:



“Amendment to Standards for Designating and Certifying Telecommunications Carriers
Qualified to Receive Federal Universal Fund Support (Ch. 206), Order Adopting
Amended Rule and Statement of Factual and Policy Basis,” Maine Public Utilities
Commission, Docket No. 2013-00220, (June 13, 2013)(“After these amendments, the
Commission will no longer certify carriers that apply for ETC designation for the sole
purpose of offering Lifeline, Link-Up, or other Low-income program benefits. Going
forward, such carriers will apply to the Federal Communications Commission (FCC) for
ETC designation.”) Because the Maine Public Utility Commission has specifically and
affirmatively given up designating carriers as ETCs for purposes of Lifeline, it lacks
jurisdiction over Sage for this purpose. The Commission therefore has jurisdiction to
grant ETC status in these states pursuant to Section 214(e)(6) of the Act.

Thus, Sage requests that the Commission exercise its authority under Section
214(e)(6) and determine that it is not subject to a the Maine PUC’s ETC jurisdiction.
IV. SAGE MEETS THE REQUIREMENTS FOR ETC DESIGNATION

UNDER SECTION 214(e) OF THE ACT
AND SECTION 54.201(d) OF THE COMMISSION'S RULES.

Section 54.202 of the Commission’s rules outlines the requirements that must be
met before a carrier can be designated as an ETC by the FCC. As discussed in further
detail below, Sage meets these requirements and ETC designation in the Initial ETC
States is warranted.

A. Sage is a Common Carrier.

Sage is providing interstate and foreign communications by radio and qualifies as

a Commercial Mobile Radio Service (“CMRS”) provider. Sage offers its mobile services



on a common carrier basis. Further, section 332(c)(1)(A) of the Act states that CMRS
providers will be regulated as common carriers. Therefore, Sage is a common carrier.

B. Sage Will Provide the Required Services
Throughout Its Designated Service Area.

Sage seeks designation as an ETC to provide Lifeline only service in the service
areas as defined by Exhibit 3. Sage will provide voice grade access to the public
switched telephone network (“PSTN”) through its agreements with Sprint and Verizon
Wireless. Sage’s proposed Lifeline offerings will include varying rate plans with different
amounts of voice/text usage available.

The Commission conditioned its grant of forbearance on an ETC (a) providing its
Lifeline subscribers with 911 and E911 access, regardless of activation status and
availability of minutes; (b) providing its Lifeline subscribers with E911-compliant
handsets and replacing, at no additional charge to the subscriber, noncompliant
handsets of Lifeline-eligible subscribers who obtain Lifeline-supported services. Sage’s
wireless service currently complies with these requirements and will continue to comply
with these conditions.

Specifically, Sage provides its wireless subscribers with 911/E911 access at the
time their service is initiated, regardless of activation status and availability of minutes
and provides its subscribers with E911-compliant handsets. It is the company’s practice
to provide access to 911/E911 to the extent these services are available from the
underlying carrier, Sprint. Sage also enables 911 emergency calling from all properly
activated handsets regardless of whether the account associated with the handset is
active, suspended to terminated. Sage will transmit all 911 calls initiated from any of its

handsets even if the associated has no remaining minutes.
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In addition, all phones provided by Sage are 911/E911 compliant. Sage uses
phones from Sprint and Verizon that, based on representations made to Sage by those
carriers, have been through the applicable certification process in the company’s labs.
In the event that a customer does not have an E911-complaint handset, Sage will
replace it with a compliant handset at no charge. All new customers who qualify Lifeline
services with Sage will receive a 911/E911-compliant handset free of charge.

C. Sage Will Provide Service Throughout Its Designated Service Area.

Sage will offer the services supported by federal universal service throughout its
Designated Service Area. Sage’s requested Designated Service Area is Verizon
Wireless and Sprint’'s wireless coverage areas in the state of Maine, which will include a
portion or the entirety of the study areas as identified in Exhibit 3.

D. Sage Satisfies the Requirements of Conditional
Forbearance from the Facilities Requirement.

Both the Act and the Commission’s rules require a carrier seeking ETC
designation to offer the supported services using its own facilities or a combination of its
own facilities and resale of another carrier’s services. In the Lifeline Reform Order,’
however, the Commission decided to conditionally forbear from application of the Act’s
facilities requirement to all telecommunications carriers that seek limited ETC
designation to participate in the Lifeline program. Specifically, the Commission
determined that conditional forbearance from the facilities requirement would apply if
the carrier: (1) complied with certain 911 requirements and (2) filed and received

approval of a compliance plan providing specific information regarding the carrier’s

?In re Lifeline and Link Up Reform and Modernization, Report and Order and Further Notice of
Proposed Rulemaking, 27 FCC Rcd 6656 (2012) (“Lifeline Reform Order”).
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service offerings and outlining the measures the carrier will take to implement the
obligations contained in the Lifeline Reform Order as well as further safeguards against
waste, fraud and abuse as the Wireline Competition Bureau may deem necessary.
Sage certifies that it meets the requirements for conditional forbearance as
demonstrated in its approved Compliance Plan, which is attached as Exhibit 1.

E. Sage Will Advertise the Availability of Its Low Income Offerings.

Sage has experience in providing clear, concise and consistent marketing and
disclosure information to its wireline Lifeline customers. With respect to its wireless
services, Sage will emphasize in clear, easily understood language: (a) that the service
is a Lifeline-supported service; (b) that only eligible consumers may enroll in the
program; (c) what documentation is necessary for enrollment; and (d) that the benefit is
limited to one per household consisting of either wireline or wireless service and is non-
transferrable. Sage will also explain that Lifeline is government benefit program and
willfully making false statements to obtain Lifeline benefits may be punished by fine or
imprisonment or result in being barred from the program. Sage has and will continue to
clearly disclose its name (Sage) on all marketing materials.

Sage will advertise the availability of the supported services, and the
corresponding rates and charges, in a manner designed to inform the general public
within Maine. This advertising will occur through a combination of media channels,
such as print advertisements, direct marketing, and the Internet. The Company’s
advertising will be targeted to low-income consumers; marketing materials will plainly
and visibly make consumers aware of both the availability and price for Lifeline. An

example of the marketing material is provided in Exhibit 4.



V. SAGE MEETS THE ADDITIONAL REQUIREMENTS FOR ETC DESIGNATION
UNDER SECTION 54.202 OF THE COMMISSION RULES.

Section 54.202 of the Commission’s rules contains certain additional
requirements for a common carrier to be designated as an ETC. Sage certifies that it
will comply with all applicable requirements related to receipt of low-income support,
consistent with 47 C.F.R. 54.202.

A. Sage Will Comply with the Service Requirements
Applicable to Lifeline Support.

Section 54.202 requires ETCs to (1) certify that will comply with the applicable
service requirements; (2) file a five-year plan detailing proposed improvements or
upgrades in the network unless the ETC is receiving only Lifeline support. In response
to item (1), Sage certifies that it will comply with the applicable service requirements and
regulations for Lifeline support. In response to item (2), Sage is not required to submit a
five year plan since it is seeking to obtain only Lifeline support for its eligible customers.

B. Ability to Function in Emergency Situations.

Sage has significant experience with emergency preparedness. Sage has
detailed Emergency Action and Disaster Recovery Plans in place to respond to
emergencies. In addition, Sage’s agreements with Sprint and Verizon provide for the
continuation of services during emergencies and sets forth obligations for the service to
remain function during disasters and similar emergency situations. In addition, as
nationwide carriers and providers of wireless service, Sprint and Verizon are also
subject to emergency preparedness and functionality requirements established by the

FCC.



C. Consumer Protection and Service Quality Standards.

Sage will comply with all applicable state and federal consumer protection and
service quality standards. As an operating CLEC in Texas and many other states, Sage
already is subject to states’ consumer protection and service quality requirements.
Sage’s wireless Lifeline customers will receive the same quality service and the benefit
of the same consumer protections. Sage also will comply with the CTIA’s Consumer
Code for Wireless Service as included in Exhibit 6.

D. Financial and Technical Capability to Provide Lifeline Service

As part of the Lifeline Reform Order, the FCC amended its rules to require a
carrier seeking designation as a Lifeline-only ETC to demonstrate that it is financially
and technically capable of providing the supported Lifeline service in compliance with all
of the low-income program rules. Sage satisfies these criteria.

Sage has been in business since 1998, employs approximately 80 people, 95%
of whom are located in Texas. Sage is certificated provider of competitive local
exchange services in Arkansas, California, Connecticut, lllinois, Kansas, Michigan,
Missouri, Ohio, Oklahoma, Texas, and Wisconsin. Sage is also an authorized provider
of interexchange service in Colorado, and is certificated to provide local service as a
CLEC in Florida, Indiana, Kentucky, Montana, Nebraska, Nevada, New Mexico, North
Carolina, North Dakota, Oregon, South Carolina, South Dakota, Utah, Washington, and
Wyoming. Sage has been designated as an ETC for wireline service in Kansas,
Oklahoma, Texas, and Wisconsin. Sage currently has wireline Lifeline customers in five
states for which it is reimbursed through state and/or federal programs, depending upon

the state and the consumer. In California, Sage receives support only from the
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California Public Utility Commission’s (“CPUC”) Low Income Programs. Sage also
receives support from state programs in Kansas, Texas and Wisconsin. Less than 20%
of Sage’s customers receive a subsidy from a low income program.

Sage has not been subject to any enforcement action at the FCC or in any state
utility regulatory commission. No ETC designations held by Sage have not been
rescinded, revoked or terminated by the FCC, nor has any state taken such action with
respect to Sage’s ETC designation or its designation as eligible for support from a state
universal service fund.

E. Lifeline Offerings Available to Low Income Consumers

Sage Telecom seeks to offer a variety of pre and post-paid wireless Lifeline
services to eligible customers in Maine. Sage Telecom’s wireless basic Lifeline plan
offers low income customers an initial no-cost entry plan that provides a credit equal to
the amount of the federal Lifeline credit. Voice services, text messages, and other
services used by the customers will be charged against the Lifeline credit until it is
exhausted. Customers can add additional pre-paid amounts to their accounts at any
time. The basic wireless prepaid Lifeline plan provides customers with up to 310 voice
minutes per month. Qualified customers will also have the option of choosing enhanced
Lifeline plans. Customers electing service under the enhanced Lifeline plans can
purchase a more full-featured phone, which will require an upgraded service plan. No
activation fee will apply to the prepaid Lifeline plans. There is a $30.00 activation fee for
post-paid Lifeline plans. The federal Lifeline credit will be applied towards the monthly

service plan, and the customer will be responsible for the remainder of the monthly
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recurring charge. A summary of the main components of Sage’s planned pre and post-
paid Lifeline plans are as follows:

Monthly Lifeline Price of Pre-Paid Plans?:

Plan Type Plan Cost | Voice Min. (up to) | No. of Texts | Incl. Data
Mobile Flex Basic $5.75 310 0 0
MobileFlex Plus $15.75 650 0 0
MobileFlex Value $30.75 Unlimited Unlimited 100 MB
MobileFlex Premier $35.75 240 Unlimited 1024 MB
MobileFlex Elite $55.75 Unlimited Unlimited 1024 MB

Monthly Lifeline Price of Post-Paid Plans:

Plan Type Plan Cost | Voice Min. (up to) | No. of Texts | Incl. Data
MobileTalk $5.75 200 0 0
MobileTalk Plus $15.75 500 500 0
MobileTalk Unlimited | $30.75 Unlimited Unlimited 0

F. Additional Steps to Prevent Waste, Fraud, and Abuse

Sage fully understands and shares the Commission’s commitment to minimize
waste, fraud and abuse with respect to the Lifeline program. Sage derives less than a
quarter of its revenue from Low Income service, and does offer a wireline low income
service in a number of states both with and without and administrator. Nonetheless,
Sage has focused its operations in a few states, with a goal of focused growth. This
approach has allowed Sage to refine its business practices and to implement policies
consistent with the Commission’s goal of minimizing waste, fraud and abuse before

launching its service nationwide at some time in the future.

* For pre-paid plans, the Lifeline credit plus the monthly plan cost will be credited to the
customer. Voice services, text messages, and other services used by the customer will be
charged against the credit until it is exhausted.
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Prevention of Duplicates in Sage’s Subscriber Base. At the time of initial sign
up of a new subscriber, the subscriber’s service address is validated for accuracy
against the United States Postal Service (“USPS”) database and saved in the USPS-
approved format, which permits the Sage subscriber database to more accurately
prevent duplicates by preventing variations of the same address from appearing
multiple times in the database. Once the address is validated for accuracy and format,
Sage can check it in available databases or provide it to the Lifeline administrator,
where applicable, to be checked against addresses for all Lifeline customer addresses
for the entire state.

In addition, while it is anticipated that Sage and its affiliate Telscape will only
operate in different states, to the extent that they have Lifeline customers in the same
state, customers can be checked against each company’s records to further avoid
duplication.

Activation and Non-Usage Policy. Sage will not consider a wireless subscriber
activated until the customer has chose a non-Lifeline service plan, activates their
service by paying the activation fee, and then applies for and is approved for a Lifeline
service plan. Adhering to this “prequalification guideline” prevents waste, fraud and
abuse by requiring customers to first sign up for service at regular rates and then only
provide discounted service once the customer’s eligibility has been confirmed through
verification or a Lifeline administrator. As such, Sage will not seek reimbursement for
any wireless subscriber until the subscriber activates service and is approved by the
Lifeline administrator or by Sage, in states without a third party Lifeline administrator.

Customers who wish to be confirmed as an eligible Lifeline subscriber prior to

13



commencing service can place a non-Lifeline order and have the order held pending
verification of eligibility as described above. Because customers do not receive their
handset and service until they have an order processed and the activation fee is paid,
customers receive activated handsets. Thus, there is no possibility of Sage receiving
reimbursement for a customer who does not have an active handset. After the order is
processed, Sage personnel activate, configure and test the handsets before they are
sent to the consumer. Thus all customers receive activated handset.

As required by the Lifeline Reform Order, Sage has implemented a non-usage
policy under which it will de-enroll Lifeline customers that have not used the Sage’s
Lifeline service for 60 consecutive days. When consumers sign-up for Sage’s service,
Sage will inform them about the usage requirement. If a Sage Lifeline customer’s
account does not reflect any usage during any consecutive 60-day period, Sage will
deactivate the customer’s Lifeline service. Accounts will be deemed active if the Lifeline
subscriber: (a) completes an outbound call; (b) purchases minutes or an additional
month of service to add to the subscriber’s Lifeline service plan; (c) answers an
incoming call from a party other than Sage, its agent or representative; or (d) responds
to a direct contact from Sage and confirms that he or she wants to continue receiving
the Lifeline service.

For Lifeline subscribers failing to use their Lifeline service for a 60-day
consecutive period as described above, Sage will provide a clear, easily understood
notice that the subscriber’s failure to use the Lifeline service within the 30-day notice

period will result in service termination for non-usage. Sage will not terminate service to
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Lifeline subscribers that use their Lifeline service within 30 days of Sage providing said
notice.

Cooperate with Federal and State Regulators and Lifeline Administrators. Sage
will cooperate with the Commission and has and will continue to cooperate with state
regulators and Lifeline administrators to prevent waste, fraud and abuse. Sage will, for
example:

e As applicable, participate in industry working groups conducted by or in

coordination with state commissions and Lifeline administrators;

¢ Respond to requests from the Commission, USAC or state commissions
concerning consumers’ eligibility to be enrolled in Lifeline service, among
other matters;

e Upon having a reasonable basis and/or upon any notification from federal or
state commissions and/or Lifeline administrators, timely investigate issues
concerning a Sage Lifeline customer receiving service from another carrier or
customers receiving more than one Lifeline subsidy per household;

e As applicable and when available, access the National Lifeline Accountability
Database to determine if an applicant is currently receiving Lifeline service
from another carrier or if another person residing at the applicant’s residential
address is receiving Lifeline service; and

e Comply with federal and state audit requirements.

G. Compliance with Subscriber Eligibility and Re-Certification Procedures
as Required by the Lifeline Reform Order.

Under the Lifeline Reform Order, ETCs must comply with the eligibility rules for

Lifeline services, including initial eligibility, certification, and annual re-certification
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procedures. In addition to the Commission’s rules, Sage must also comply with all
certification and verification requirements for Lifeline eligibility established by states
where Sage is designated as an ETC. For states that do not have a Lifeline
administrator or state agency responsible for determining eligibility and initial
certification and annual certifications, Sage certifies it will comply with the Commission’s
certification and verification requirements and will follow the procedures outlined below
until such time as the Commission implements its planned National Lifeline
Accountability Database.

Procedures for Initial Eligibility Determination and Certification of Lifeline
Subscribers. With respect to determining eligibility certification procedures, the rules
provide that an ETC must determine a Lifeline applicant’s eligibility and provide and
receive certification forms with proper documentation from Lifeline subscribers, except
where there is a state Lifeline administrator or a state agency responsible for eligibility
verification.

In states where there is a third party entity acting as the Lifeline administrator,
they are responsible for determining the eligibility of consumers seeking to subscribe to
Lifeline service, sending out certification forms, reviewing documentation and providing
ETCs with the appropriate approval of a potential subscriber’s eligibility for Lifeline,
Sage will comply with the program rules established in those states and will cooperate
fully with any state Lifeline administrator.

Based on Sage’s history of providing Lifeline and non-Lifeline customers in
wireline products, Sage’s primary source of signing up Lifeline customers will be via

telephone, although some customers may be signed up in person at temporary
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locations staffed by Sage employees. Visitors to Sage’s website will be given
information about the program but are required to contact Sage directly via telephone to
complete the sign-up process. These callers speak to Sage employees who are
specially trained on the Lifeline programs. Sage’s customer services representatives
will review income- and program-based requirements with applicants via telephone
contact. During the initial sign up for service, Sage will (a) require the applicant to
confirm that he or she is not already receiving a Lifeline service and that no one else in
the applicant’s household is subscribed to a Lifeline service in order to avoid providing
duplicate services; and (b) inform the applicant of both the income- and program-based
eligibility requirements to determine initial eligibility and any state-specific requirements.

Customers are offered the choice to either sign up for service as a non-Lifeline
customer pending confirmation of eligibility, or to have their application for service held
pending confirmation of eligibility. In the event the customer chooses to proceed, they
are processed as a new non-Lifeline customer and the verification process continues as
described below. The customer would only be given the Lifeline discount when they
have satisfied the verification process, either through the state administrator or Sage’s
internal process. If the customer is eventually deemed ineligible, they receive no credit.
Where the customer chooses to wait for confirmation of eligibility before starting service,
the employee will take down the relevant information from the consumer, including
payment information, but the order is then held pending verification of eligibility. Only if
the customer is determined to be eligible is the order processed.

The Verification process varies by state, in states with a Lifeline administrator, if

a new applicant indicates that he or she is eligible for Lifeline service, Sage will provide
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the applicant’s relevant information to the administrator in conformance with any state or
Lifeline administrator specific rules. The Lifeline administrator will provide the requisite
forms and will be responsible for processing those forms when returned and ensuring
the documentation is satisfactory as set forth in state regulations. Sage will not provide
Lifeline service or seek reimbursement for providing services to such applicant until it
receives a certification of eligibility from the Lifeline administrator.

In states where there is no Lifeline administrator or state agency responsible for
determining initial eligibility and certifying Lifeline applicants, Sage will require all
applicants to demonstrate either: (1) the applicant’s household income is at or below
135% of the Federal Poverty Guidelines based on the income-eligibility criteria set forth
in Section 54.409(a)(1) or (a)(3) or (2) the applicant participates in Medicaid, Food
Stamps, Supplemental Security Income, Federal Public Housing Assistance, Low-
Income Home Energy Assistance Program, National School Lunch Program or
Temporary Assistance for Needy Families. As required to prevent suspected
duplications, Sage will also require the customer to complete the Lifeline Household
Worksheet issued by USAC to ensure that duplicate support is not provided to any
household. Sage will inform the applicant that any information provided will be
submitted to USAC as necessary under the Commission’s rules to verify the household
is not receiving duplicate Lifeline support.

After confirming initial eligibility either in person or over the phone, Sage will
provide the individual with an application via mail requiring him or her to provide certain
information and certify that they meet either the income-based eligibility requirements or

the program-based requirements, make certain certifications and submit documentation.
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Specifically, Sage’s Lifeline application form will collect the following information from
the potential Lifeline customers: (i) the subscriber’s billing address, if different; (v) the
subscriber’s date of birth; (vi) the last four digits of the subscriber’s Social Security
number (or Tribal identification number if the subscriber is a member of a Tribal nation
and does not have a Social Security number); (vii) if the subscriber is seeking to qualify
for Lifeline under the program-based criteria, the name of the qualifying assistance
program from which the subscriber, or his or her dependents, or his or her household
receive benefits; and (viii) if the subscriber is seeking to qualify for Lifeline under the
income-based criterion, the number of individuals in his or her household.

In addition, as part of the Lifeline application, Sage will require all Lifeline

applicants to certify, under penalty of perjury, that:

e The applicant meets the income-based or program-based eligibility criteria for
receiving Lifeline either because the household receives benefits from a state
or federal assistance program ( and list the name of the program) or has
income at or below 135% of the Federal Poverty Guidelines;

e The applicant has provided documentation to Sage that correctly and
accurately confirms the subscriber’s household income or participation in the
above-listed program(s);

e The applicant will notify its carrier within thirty (30) days if, for any reason, he
or she no longer satisfies the criteria for receiving Lifeline including, as
relevant, if the applicant no longer meets the income-based or program-based
criteria for receiving Lifeline support, the applicant is receiving more than one
Lifeline benefit, or another member of the subscriber’'s household is receiving
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a Lifeline benefit. The applicant will also certify that they understand this
requirement and may be subject to penalties if they fail to notify Sage;

If the applicant moves to a new address, he or she will provide that new
address to the eligible telecommunications carrier within thirty (30) days;

If the applicant provided a temporary residential address to the eligible
telecommunications carrier, he or she will be required to verify his or her
temporary residential address every ninety (90) days;

The applicant acknowledges that the subscriber will be required to re-certify
his or her continued eligibility for Lifeline at any time, and the applicant’s
failure to re-certify as to his or her continued eligibility will result in de-
enrollment and the termination of the applicant’s Lifeline benefits;

The applicant’s household will receive only one Lifeline service and, to the
best of his or her knowledge, the subscriber’s household is not already
receiving a Lifeline service;

The information contained in the applicant’s certification form is true and
correct to the best of his or her knowledge, that providing false or fraudulent
documentation or information in order to receive assistance if punishable by
fines, imprisonment, de-enroliment or being barred from the program;

That a violation of the one-per household rule constitutes a violation of FCC
rules and will result in their de-enrollment from the Lifeline program

The applicant understands that Lifeline is a non-transferable benefit and the

service may not be transfers to anyone else; and
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e The applicant understands their information, including name, telephone
number and address, will be given to the Universal Service Administrative
Company (USAC) and/or its agents for the purpose of verifying the applicant
and the applicant’s household do not receive more than one Lifeline benefit
and consenting to inclusion of that information into a Lifeline database.

A sample Sage Lifeline Certification Application is attached here to Exhibit 5.

This application is mailed by Sage to the customer for completion and is return to
Sage for review and certification. All applications are reviewed by Sage employees.
Should Sage engage sales agents to assist in signing up customers, those applications
will also be reviewed by Sage employees to ensure the applicant’s eligibility. This
review includes a review to determine eligibility as well as a duplicate review process
described below. Sage will make itself available as a direct point of contact with all
Lifeline applicants. In addition, all Sage employees who have contact with potential
Lifeline customers will be fully trained on the state and Commission Lifeline eligibility
rules.

If Sage cannot determine a prospective subscriber’s eligibility through a review of
an appropriate federal or state database, Sage personnel will require the submission of
appropriate documentation required to establish income-based and program-based
eligibility and will review each subscriber’s documentation for compliance with the
eligibility criteria. If documentation is not sufficient or if the application is incomplete,
then Sage will deny the application and inform the applicant of the reason for such
rejection. For applicants submitting proof of income-eligibility or program-based

eligibility, Sage will not retain copies of such documentation but will maintain accurate
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records detailing how the customer demonstrated his or her eligibility. In addition, if the
subscriber provides Sage with a temporary address, it will verify with the subscriber
every 90 days that this address remains valid. If the subscriber fails to respond to Sage
within 30 days, the subscriber will be de-enrolled from the Lifeline program.

Procedures for Annual Re-Certification. Similar to the initial certification
process, an ETC must annually certify all subscribers, unless there is a Lifeline
administrator that is responsible for re-certification. In states where a Lifeline
administrator is responsible for completing annual re-certification, Sage will rely on such
administrator completing the annual certification. If the Lifeline administrator provides
notice to Sage that a current subscriber did not re-certify, then Sage will comply with the
de-enroliment requirements required by the FCC's rules. Sage will cooperate fully with
any Lifeline administrator and take any necessary steps to ensure it is in compliance
with both state and federal re-certification procedures.

In states where there is not a Lifeline administrator, Sage will require its Lifeline
subscriber to annually re-certify their eligibility as set forth in Rules 54.410(f)(2) and
(N(5) and 54.405(e)(4). Sage may complete the re-certification process on a rolling
basis throughout the year. If Sage cannot determine on-going eligibility by accessing a
qualifying database, Sage will re-certify the continued eligibility of its subscribers by
contacting them in person, in writing (by mail), by phone, by text message, by email or
otherwise through the Internet. Alternatively, beginning in 2013, Sage may elect to
have the USAC administer the annual self-certification process.

As part of the re-certification process, Sage will inform its Lifeline subscribers that

they must confirm eligibility to retain Lifeline benefits, when Lifeline benefits will be
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terminated if confirmation of eligibility is not provided and how to contact Sage for more
information or assistance. If a Lifeline subscriber does not respond to the notice within
30 days, Sage will send a notice of impending termination. Subscribes who do not
respond to the impending termination notice will be de-enrolled from the Lifeline
program within five business days.

VI. THE PUBLIC INTEREST WILL BENEFIT FROM
GRANTING ETC STATUS TO SAGE.

The Commission’s rules require that, before granting a request for ETC
designation, the Commission must find that grant of the designation would be in the
public interest. In determining if the public interest showing has been met, the
Commission considers the “benefits of increased consumer choice and the unique
advantages and disadvantages of the applicant’s service offering.” In addition, the
principal goal of the Lifeline program is to make affordable telecommunications services
available to low-income consumers.

Similar to the Commission’s findings justifying grant of ETC designation to other
petitioners, designation of Sage as an ETC for Lifeline purposes will further the
Commission’s goals for the Lifeline program. Specifically, the Company will offer
prepaid wireless services to low-income consumers thereby increasing consumer
choice and expanding the number of affordable telecommunications services available
to low-income consumers. Further, grant of the application will provide consumers with
access to high quality service and the benefits of a mobile service. The mobility of the
service will be particularly attractive to Lifeline-eligible consumers who may frequently
change residences or work in migratory jobs. Wireless service therefore offers a stable

contact method where traditional landline service would be unavailable or not a viable
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option. Sage’s prepaid wireless service (which includes Lifeline) is an especially
attractive option for low-income consumers because it alleviates customer concerns
regarding hidden costs, varying monthly charges and long term contract issues. Many
consumers are faced with making difficult choices about how to allocate and spend their
limited resources. The ability to meet their communications needs while at the same
time anticipating and controlling the associated costs is critical. Sage’s prepaid service
offerings and rechargeable mobile phone plans enable customers to tailor their wireless
services to their needs and budgets and the prepaid nature of the service also provides
an alternative for “unbanked” consumers. In addition, if a Lifeline customer consumes
all of their minutes, they can reload with any Sage prepaid refill. Further, Sage does not
impose credit checks for Lifeline and prepaid services thereby providing an alternative
for those low income consumers unable to obtain credit for post-paid services provided
by traditional carriers.

Sage’s prepaid mobile calling service packages provide low income consumers
with a generous number of included, anytime minutes and services are an invaluable
resource for cash-strapped consumers who may be seeking employment and need a
means to contact potential employers. The packages are also useful for those
consumers that need the ability to stay in touch with children or other family members
while also providing the ability to contact 911 emergency services when needed.
Sage’s services will provide consumers with a valuable alternative for obtaining
telephone service and this competition in turn could spur other service providers to

improve their service options.
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VIl.  ANTI-DRUG ABUSE CERTIFICATION

Sage certifies that no party to the application is subject to a denial of federal
benefits that includes FCC benefits pursuant to Section 5301 of the Anti-Drug Abuse
Act of 1988, 21 U.S.C. 862. A copy of a certification signed by Sage’s COO is attached
as Exhibit 7.

VIIl. CONCLUSION

For the foregoing reasons, Sage asserts that grant of the instant Petition for
Limited Designation as an Eligible Telecommunications Carrier is in the public interest
and is warranted in accordance with 47 U.S.C. § 214(e)(6) of the Act. Accordingly,
Sage respectfully requests approval of this application so that Sage can provide

essential Lifeline wireless service to eligible low-income customers in Maine.

Respectfully submitted,

[s/ Tony S. Lee

Tony S. Lee, Esq.

Paul J. Feldman, Esq.
Counsel for Sage Telecom
Communications, LLC

FLETCHER, HEALD & HILDRETH, PLC
1300 17th Street North, 11th Floor
Arlington, VA 22209

Tel: (703) 812-0442

Fax: (703) 812-0486

Email:

lee@fhhlaw.com

feldman@fhhlaw.com

December 18, 2013
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EXHIBIT 1

SAGE FCC COMPLIANCE PLAN



7 PUBLIC NOTICE

Federal Communications Commission News Media Information 202 / 418-0500
445 12" St., S.W. Internet: http://www.fcc.gov
Washington, D.C. 20554 TTY: 1-888-835-5322

DA 12-2063

Release Date: December 26, 2012

WIRELINE COMPETITION BUREAU APPROVES THE COMPLIANCE PLANS OF
AIRVOICE WIRELESS, AMERIMEX COMMUNICATIONS, BLUE JAY WIRELESS,
MILLENNIUM 2000, NEXUS COMMUNICATIONS, PLATINUMTEL COMMUNICATIONS,
SAGE TELECOM, TELRITE AND TELSCAPE COMMUNICATIONS

WC Docket Nos. 09-197 and 11-42

The Wireline Competition Bureau (Bureau) approves the compliance plans of nine carriers:
AirVoice Wireless, LLC (AirVoice); AmeriMex Communications Corp. (AmeriMex); Blue Jay Wireless,
LLC (Blue Jay); Millennium 2000, Inc. (Millennium 2000); Nexus Communications, Inc. (Nexus);
PlatinumTel Communications, LL.C (PlatinumTel); Sage Telecom, Inc. (Sage); Telrite Corporation
(Telrite); and Telscape Communications, Inc. d/b/a Telscape Wireless (Telscape). The compliance plans
were filed pursuant to the Lifeline Reform Order as a condition of obtaining forbearance from the
facilities requirement of the Communications Act of 1934, as amended (the Act), for the provision of
Lifeline service.'

The Act provides that in order to be designated as an eligible telecommunications carrier (ETC)
for the purpose of universal service support, a carrier must “offer the services that are supported by
Federal universal service support mechanisms . . . either using its own facilities or a combination of its
own facilities and resale of another carrier’s services . . . . The Commission amended its rules to define
voice telephony as the supported service and removed directory assistance and operator services, among
other things, from the list of supported services.” As a result of these amendments, many Lifeline-only
ETCs that previously met the facilities requirement by providing operator services, directory assistance or
other previously supported services no longer meet the facilities requirement of the Act.* In the Lifeline
Reform Order, the Commission found that a grant of blanket forbearance of the facilities requirement,

! See Lifeline and Link Up Reform and Modernization et al, WC Docket No.11-42 et al., Report and Order and
Further Notice of Proposed Rulemaking, 27 FCC Red 6656, 6816-17, paras. 379-380 (2012) (Lifeline Reform
Order). A list of the compliance plans approved through this Public Notice can be found in the Appendix to this
Public Notice.

247 U.S.C. § 214(e)(1)(A).
3 See Lifeline Reform Order, 27 FCC Red at 6678, para. 47; see also 47 C.F.R. § 54.101(a).

* See Lifeline Reform Order, 27 FCC Red at 6812, para. 366, App. A; Connect America Fund et al, WC Docket 10-
90, Order on Reconsideration, 26 FCC Rcd 17633, 17634-35, para. 4 (2011) (USF/ICC Transformation Order on
Reconsideration). Some ETCs have included language in their compliance plans indicating that they have facilities
or plan to acquire facilities in the future. See, e.g., Blanket Forbearance Compliance Plan, WC Docket Nos. 09-197
and 11-42, Q Link Wireless, LLC’s Third Amended Compliance Plan at 4 n. 2 (filed July 30, 2012). To the extent
ETCs seek to avail themselves of the conditional forbearance relief established in the Lifeline Reform Order, we
presume they lack facilities to provide the supported service under sections 54.101 and 54.401 of the Commission’s
rules. See 47 C.F.R. §§ 54.101 and 54.401. Such ETCs must comply with the compliance plan approved herein in
each state or territory where they are designated as an ETC, regardless of their claim of facilities for other purposes,
such as eligibility for state universal service funding.



subject to certain public safety and compliance obligations, is appropriate for carriers seeking to provide
Lifeline-only service.” Therefore, in the Lifeline Reform Order, the Commission conditionally granted
forbearance from the Act’s facilities requirement to all telecommunications carriers seeking Lifeline-only
ETC designation, subject to the following conditions: (1) compliance with certain 911 and enhanced 911
public safety requirements; and (2) Bureau approval of a compliance plan providing specific information
regarding the carrier and its service offerings and outlining the measures the carrier will take to
implement the obligations contained in the Order.®

The Bureau has reviewed the nine plans listed in the Appendix for compliance with the
conditions of the Lifeline Reform Order and now approves those nine compliance plans.’

Filings, including the Compliance Plans identified in the Appendix, and comments are available
for public inspection and copying during regular business hours at the FCC Reference Information
Center, Portals II, 445 120 Street, S.W., Room CY-A257, Washington, D.C. 20554. They may also be
purchased from the Commission’s duplicating contractor, Best Copy and Printing, Inc., Portals II, 445
12" Street, S.W., Room CY-B402, Washington, D.C. 20554, telephone: (202) 488-5300, fax: (202) 448-
5563, or via email www.bcpiweb.com.

People with Disabilities: To request materials in accessible formats for people with disabilities
(Braille, large print, electronic files, audio format), send an email to fcc504@fcc.gov or call the
Consumer & Governmental Affairs Bureau at (202) 418-7400 or TTY (202) 418-0484.

For further information, please contact Michelle Schaefer, Telecommunications Access Policy
Division, Wireline Competition Bureau at (202) 418-7400 or TTY (202) 418-0484.

-FCC -

> See Lifeline Reform Order, 27 FCC Red at 6813-6817, paras. 368-381.

% See id., 27 FCC Red at 6814, 6819, paras. 373, 389. Subsequently, the Bureau provided guidance for carriers
submitting compliance plans pursuant to the Lifeline Reform Order. Wireline Competition Bureau Provides
Guidance for the Submission of Compliance Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197
and 11-42, Public Notice, 27 FCC Red 2186 (Wireline Comp. Bur. 2012).

" The Commission has not acted on any pending ETC petitions filed by these carriers, and this Public Notice only
approves the compliance plans of the carriers listed above. While these compliance plans contain information on
each carrier’s Lifeline offering, we leave it to the designating authority to determine whether or not the carrier’s
Lifeline offerings are sufficient to serve consumers. See Lifeline Reform Order, 27 FCC Rcd at 6679-80, 6818-19,
paras. 50, 387.
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May 30, 2013
Via Electronic Filing

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W., Room TW-A325
Washington, D.C. 20554

Re: Compliance Plan of Sage Telecom, Inc., WC Docket Nos. 09-197 and 11-42

ATTENTION: Chief, Telecommunications Access Policy Division, Wireline
Competition Bureau

Dear Ms. Dortch:

Sage Telecom, Inc. (“Sage”), through its attorneys, hereby notifies the Wireline
Competition Bureau of several internal corporate changes that will affect the provision of
Lifeline Service under Sage’s Compliance Plan approved December 26, 2012. As part of
this change, in the near future, Lifeline services will not be offered by Sage, but by a
newly-created affiliated corporation called Sage Telecom Communications, LLC (“Sage,
LLC”). Sage respectfully requests the Commission update its records regarding Sage’s
Compliance Plan and Lifeline services to reflect that such services are now provided by
Sage, LLC.

Sage is a competitive local exchange carrier in 26 states and has been designated as an
eligible telecommunications carriers (“ETC”) in several states. In 2012, pursuant to the
rules and procedures adopted in the Lifeline Reform Order," Sage submitted a
Compliance Plan to obtain a limited ETC designation to provide wireless Lifeline
services. Sage’s Compliance Plan was approved on December 26, 2012,% and Sage has
initiated its Lifeline services for qualified low income consumers in certain service areas.

During the first quarter of 2013, Sage filed the necessary applications with the applicable
state public utility commissions to obtain approval for a change in corporate structure.®

! In the Matter of Lifeline and Link Up Reform and Modernization, Report and Order and

Further Notice of Proposed Rulemaking, FCC 12-11 (2012) (“Lifeline Reform Order”).

2 Wireline Competition Bureau Approves the Compliance Plans of Airvoice Wireless, et
al., Public Notice, DA 12-2063 (rel. Dec. 26, 2013).
s Commission rules require post-closing notification, which will be filed by Sage

in the near future within the required time after the transaction closes.
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Bingham McCutchen LLP
bingham.com

Ms. Marlene H. Dortch
May 30, 2013
Page 2

As further detailed in the attached corporate structure chart, the transaction will result in
the services provided by Sage, including Lifeline services being provided by Sage, LLC.
Certificates to provide telecommunications services are being moved from Sage to Sage,
LLC by state commissions. Even though the technical entity has changed, the ultimate
parent company remains the same, and the same management and executives remain in
charge of policies and procedures. All other information about the company’s services
and policies as set forth in the Compliance Plan remain accurate. Sage, LLC will offer
Lifeline services in accordance with the commitments originally made by Sage in the
Compliance Plan.

The transaction will be completely transparent to consumers who will continue to receive
the same services, including Lifeline services, under the same terms and conditions as
they do now under the “Sage” trade name.

As such, in order to avoid consumer confusion and interruption to Lifeline services
provided to low income consumers, Sage respectfully requests that the Bureau revise its
records to reflect the Compliance Plan of Sage under the new entity. ldeally, to avoid
confusion, the record would list “Sage Telecom Communications, LLC formerly Sage
Telecom, Inc.” as the entity with an approved Compliance Plan.

Please contact the undersigned with any guestions about this matter.
Respectfully Submitted,

/sl

Douglas D. Orvis Il
Kimberly A. Lacey

cc: Kim Scardino (via email)
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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554
)
In the Matter of )
)
Federal-State Joint Board on ) WC Docket No. 09-197
Universal Service )
)
Lifeline and Link Up Reform Modernization) WC Docket No. 11-42
)
)

REVISED COMPLIANCE PLAN OF SAGE TELECOM, INC.

Sage Telecom, Inc. (*“Sage”), by its attorneys, respectfully submits this Compliance Plan
(“Plan”) for the purposes of seeking federal Lifeline support for wireless service under the
Universal Service Fund’s Low Income Program.

In the Lifeline Reform Order,' the Commission adopted rules and procedures through
which it instituted “blanket forbearance” from the applications of the facilities requirement to all
telecommunications carriers seeking a limited ETC designation to provide wireless Lifeline
services. In order to qualify for this blanket forbearance, the Commission requires carriers to
comply with certain 911 requirements and file and receive approval of a compliance plan
providing specific information about its service offerings and procedures to safeguard against
waste, fraud and abuse.

Therefore, Sage respectfully submits this Plan in accordance with the Lifeline Reform

Order and instructions set forth in the Wireline Competition Bureau Public Notice issued on

! In the Matter of Lifeline and Link Up Reform and Modernization Lifeline and Link Up, Federal-State Joint
Board on Universal Service, Advancing Broadband Availability Through Digital Literacy Training, WC Docket No.
11-42, WC Docket No. 03-109, CC Docket No. 96-45, WC Docket No. 12-23, Report and Order and Further Notice
of Proposed Rulemaking, FCC 11-12, | 172 (rel. Feb. 6, 2012) (“Lifeline Reform Order”).

Al75233916.2



February 29, 2012.> Sage seeks approval of this compliance plan only for the provision of
Lifeline support to provide wireless services nationwide, as the company offers wireline service
as a facilities-based carrier under the approval of state commissions. This Plan sets forth Sage’s
service offerings and the procedures and measures it will use to safeguard against waste, fraud
and abuse. In support of this request, Sage provides the following information:

(1)  Information about the carrier and the Lifeline plans it intends to offer:

(a) names and identifiers used by the carrier, its holding company, operating
company and all affiliates;

Sage is a Texas corporation with offices located at 10440 N Central Expressway, Suite
700, Dallas, TX 75231.> The company began operations as a competitive local exchange carrier
(“CLEC?) providing traditional wireline service in 1998. Sage is authorized as a CLEC in 25
additional states and as an interexchange carrier in Colorado,”* and provides service in Arkansas,
California, Connecticut, Illinois, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and
Wisconsin. Sage was authorized as an ETC in Texas in 2002, and Sage also a provider of high
speed Internet services. Sage has also been designated as an ETC in a number of other states for
the provisions of wireline service Lifeline service and currently has wireline Lifeline customers
in five states for which it is reimbursed through state and/or federal programs, depending upon
the state and the customer. Specifically, in California, Sage receives support only from the
CPUC’s Low Income Programs. Sage also receives support from state programs in Kansas,

Texas and Wisconsin. Less than 20% of Sage’s customers receive a subsidy from a low income

2 Public Notice, Wireline Competition Bureau Provides Guidance for the Submission of

Compliance Plans Pursuant to the Lifeline Reform Order, DA 12-314, (Rel. Feb. 29. 2012).

3

Due to a planned move of corporate offices, this address is effective after October 26, 2012.
4

Technically, the services provided by Sage in Texas are under the corporate entity Sage Telecom of Texas,
LP, and services in all other states are provided by Sage Telecom, Inc. However, services are all offered to
consumers under the trade name “Sage Telecom, Inc.” )
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program. The company is planning to launch wireless service on a non-Lifeline basis, primarily
in Texas, through an MVNO arrangement with Sprint. As the company would like to expand
this offering to Lifeline customers, Sage seeks approval of a compliance plan to offer Lifeline
service using this resold service.

Sage is wholly-owned by TSC Acquisition Corporation (“TSC”). TSC also owns
Telscape Communications, Inc., A CLEC based in California that primarily serves customers in
that state on both a wireline and wireless basis. Sage, through its common ownership with
Telscape, has collective access to a broader market and combined subscriber growth. Sage is
also affiliated with TruConnect Mobile, LLC (“TruConnect”), through partial common
ownership. TruConnect is 40% owned by TSC, Sage’s parent company as described above.
TruConnect provides mobile broadband data services and does not provide any services
supported by the low income program.

(b)  detailed information demonstrating the carrier is financially and technically
capable of providing the supported Lifeline services in compliance with the Commission’s
rules;

As a long-time provider of wireline services, particularly in Texas, Sage has a proven
record of technical and financial qualifications. The company provides facilities-based wireline
service in numerous states and has sophisticated back-office, operational and support systems,
which allows it to operate at lower costs and pass those savings on to its subscribers. As a carrier
who has provided service for nearly 14 years, Sage possesses the financial viability, as well as
the expertise to continue to provide affordable and quality service to customers and has the
proven experience to maintain its compliance with all applicable federal and state regulatory
guidelines. Sage derives the majority of its revenue from the telecommunications services it

provides to its customers. Sage does not and will not rely exclusively on the Universal Service
7
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Fund (“USF”) disbursements to operate, but rather relies on revenues it receives from providing
non-Lifeline wireline (and soon wireless) service, the payment for service by Lifeline
customers,” as well as high-speed Internet services. In addition, Sage has not been subject to any
type of enforcement action or ETC revocation proceeding by the FCC or any state utility
regulatory commission.

Sage is working with Sprint Spectrum to resell Sprint’s wireless services to non-Lifeline
customers in Texas and elsewhere. As a Lifeline service provider, Sage would continue to work
with Sprint, who provides the necessary network infrastructure and wireless facilities necessary
for the operation of Sage’s services as a Mobile Virtual Network Operator (“MVNO™). As the
Commission is aware, Sprint is a large, nationwide carrier who provides similar service to other
wireless Lifeline providers operating as MVNOs. Sage’s agreement and partnership with Sprint
further demonstrates its financial and technical capability to provide these services.

(c) detailed information, including geographic locations, of the carrier’s current
service offerings if the carrier currently offers service;

As detailed in response to Question 1(a) above, Sage currently provides local and
interstate wireline and is planning to provide wireless services in numerous states, with a
particular emphasis on Texas.

(d)  the terms and conditions of each Lifeline service plan offering, including
rates, the number of minutes provided and additional charges, if any, for toll calls;

At this time, Sage plans to offer the following wireless Lifeline plans and services,
subject to state specific requirements or requests from state PUCs. These plans are offered to
both Lifeline and non-Lifeline subscribers, with a discount applied to the Lifeline customer.

Services will be offered on a prepaid basis, and potentially also on a postpaid basis. All services

3 All of Sage’s Lifeline wireline customers current? pay a monthly fee for the discounted service.
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will normally have an activation fee and will likely require a monthly payment from the
customer. The prices listed below show the basic, non-Lifeline price and the price to the
consumer with the $9.25 Lifeline credit applied. All plans will likely require a monthly payment
by the customer. Sage commits to providing a minimum of 250 minutes per month for the $9.25
subsidy.

Sage is still determining the exact plans it will offer (reiterating the condition that plans

will provide a minimum of 250 minutes for the $9.25 subsidy), but a sample plan would be as

follows:

ValuMobile Plus Price: $24.25 per month/Lifeline Price: $15.00
Features Cost
500 minutes Voice/Text Included
Call Waiting Included
3 Way Calling Included
Caller ID Included
VoiceMail Included
911 Free

611 (Customer Service) Free
Directory Assistance $1.50

Activation Fee: $25.00

Additional Minutes: For all service plans the customer can purchase additional voice, data,
MMS, text minutes for $0.05 per minute with a minimum purchase of $5.00. For example, 100
additional minutes will cost $5.00. The customer will have the ability to purchase 100 minutes
(3$5.00); 200 minutes ($10.00); 300 minutes ($15.00) and 500 minutes ($25.00). For Unlimited
service plans the customer will not need additional voice or text but will need to purchase
additional minutes for data and MMS. MMS is priced at $0.15 per minute and Data is $0.05 per
MB.

Text Messages: The service plans include text messaging; text messaging rates are assessed at 1
minute per text message sent and 1 minute per text message received.

Other: Plans do not permit rollover minutes. Top Ups are available for a 30 day period as long
as the customer renews the service at the normal plan rate. Plans do not allow roaming. The
$25.00 Activation Fee includes selection of a basic handset which is activated and provided
ready for use. Customers are allowed to call internationally but will be assessed the international
rates. International text rates are $0.20 per minute for messages sent or received. Special
Promotional offer: 10 MB data FREE for 3 months with the selection of a data capable phone.

-5-
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(e)  all other certifications required under newly amended section 54.202 of the
Commission’s rules.

Section 54.202 requires ETCs to (1) certify that it will comply with the applicable service
requirements; (2) file a five-year plan detailing proposed improvements or upgrades in the
network unless the ETC is receiving only Lifeline support; (3) demonstrate that it will continue
to function in emergency situations including reasonable back-up backup power and emergency
traffic management; (4) demonstrate that the carrier will comply with applicable consumer
protection and service quality standards; (5) demonstrate that it is financially and technical
qualified to provide Lifeline services that comply with the applicable rules; and (6) provide
information concerning the terms and conditions of the service plans offered to Lifeline
customers.

In response to item (1), Sage certifies that it will comply with applicable service
requirements and regulations for Lifeline support.

In response to item (2), Sage is not required to submit a five year plan since it is seeking
to obtain only Lifeline support for its eligible customers.

In response to item (3), as a CLEC provider in multiple states for over 14 years, Sage has
significant experience with emergency preparedness. Sage has detailed Emergency Action and
Disaster Recovery Plans in place to respond to emergencies. In addition, Sage’s agreement with
Sprint provides for the continuation of services during emergencies and sets forth obligations for
the service to remain functioning during disasters and similar emergency situations. In addition,
as a nationwide carrier and provider of wireless service, Sprint also remains subject to the

Commission’s authority and must, and does, comply with federal outage reporting requirements.
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In response to item (4), Sage certifies that it will comply with the applicable consumer
protection and service quality standards. As an operating CLEC in many states, Sage is already
subject to states consumer protection and service quality requirements. Sage’s wireless Lifeline
customers will also receive the same quality service and protections.

Sage’s response to items (5) and (6) are provided above and in the provided exhibits
(2) A detailed explanation of how the carrier will comply with the Commission’s new
rules relating to determinations of subscriber eligibility for Lifeline services, including all
consumer eligibility, consumer enrollment and re-certification procedures as required by

Section VI and Appendix C of the Lifeline Reform Order, and a copy of the carrier’s
certification form;

Under the Lifeline Reform Order, ETCs must comply with eligibility rules for Lifeline
services, including initial eligibility, certification, and annual re-certification procedures. In
addition to the Commission’s rules, Sage must also comply with all certification and verification
requirements for Lifeline eligibility established by states where Sage is designated as an ETC.
For states that do not have a Lifeline administrator or state agency responsible for determining
eligibility and initial certifications and annual certifications, Sage certifies it will comply with the
Commission’s certification and verification requirements and will follow the procedures outlined
below until such time as the Commission implements its planned National Lifeline

Accountability Database.
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Procedures for Initial Eligibility Determination and Certification of Lifeline Subscribers.

With respect to determining eligibility certification procedures, the rules provide that an
ETC must determine a Lifeline applicant’s eligibility and provide and receive certification forms
with proper documentation from Lifeline subscribers, except where there is a state Lifeline
administrator or a state agency responsible for eligibility verification.

In states where there is a third party entity acting as the Lifeline administrator (also
referred to as the “Low Income Discount Administrator” or “LIDA” in Texas) who is responsible
for determining the eligibility of consumers seeking to subscribe to Lifeline service, sending out
certification forms, reviewing documentation and providing ETCs with the appropriate approval
of a potential subscriber’s eligibility for Lifeline, Sage will comply with the program rules
established in those states and will cooperate fully with any state Lifeline administrator.

Based on Sage’s history of providing Lifeline and non-Lifeline customers in wireline
products, Sage’s primary source of signing up Lifeline customers will be via telephone, although
some customers may be signed up in person at temporary locations staffed by Sage employees.
Visitors to Sage’s website will be given information about the program but are required to
contact Sage directly via telephone to complete the sign-up process. These callers speak to Sage
employees who are specially trained on the Lifeline programs. Sage’s customer services
representatives will review income- and program-based requirements with applicants via
telephone contact. During the initial sign up for service, Sage will (a) require the applicant to
confirm that he or she is not already receiving a Lifeline service and that no one else in the
applicant’s household is subscribed to a Lifeline service in order to avoid providing duplicate
services; and (b) inform the applicant of both the income- and program-based eligibility

requirements to determine initial eligibility and any state-specific requirements.
8-
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Customers are offered the choice to either sign up for service as a non-Lifeline customer
pending confirmation of eligibility, or to have their application for service held pending
confirmation of eligibility. In the event the customer chooses to proceed, they are processed as a
new non-Lifeline customer and the verification process continues as described below. The
customer would only be given the Lifeline discount when they have satisfied the verification
process, either through the state administrator or Sage’s internal process. If the customer is
eventually deemed ineligible, they receive no credit. Where the customer chooses to wait for
confirmation of eligibility before starting service, the employee will take down the relevant
information from the consumer, including payment information, but the order is then held
pending verification of eligibility. Only if the customer is determined to be eligible is the order
processed.

The Verification process varies by state, in states with a Lifeline administrator, if a new
applicant indicates that he or she is eligible for Lifeline service, Sage will provide the applicant’s
relevant information to the administrator in conformance with any state or Lifeline administrator
specific rules. The Lifeline administrator will provide the requisite forms and will be responsible
for processing those forms when returned and ensuring the documentation is satisfactory as set
forth in state regulations. Sage will not provide Lifeline service or seek reimbursement for
providing services to such applicant until it receives a certification of eligibility from the Lifeline
administrator.

In states where there is no Lifeline administrator or state agency responsible for
determining initial eligibility and certifying Lifeline applicants, Sage will require all applicants
to demonstrate either: (1) the applicant’s household income is at or below 135% of the Federal

Poverty Guidelines based on the income-eligibility criteria set forth in Sections 54.409(a)(1) or
9.
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(a)(3) or (2) the applicant participates in Medicaid, Food Stamps, Supplemental Security Income,
Federal Public Housing Assistance, Low-Income Home Energy Assistance Program, National
School Lunch Program or Temporary Assistance for Needy Families. As required to prevent
suspected duplications, Sage will also require the customer to complete the Lifeline Household
Worksheet issued by USAC to ensure that duplicate support is not provided to any household.
Sage will inform the applicant that any information provided will be submitted to USAC as
necessary under the Commission’s rules to verify the household is not receiving duplicate
Lifeline support.

After confirming initial eligibility either in person or over the phone, Sage will provide
the individual with an application via mail requiring him or her to provide certain information
and certify that they meet either the income-based eligibility requirements or the program-based
requirements, make certain certifications and submit documentation. Specifically, Sage’s
Lifeline application form will collect the following information from the potential Lifeline
customers: (i) the subscriber’s full name; (ii) the subscriber’s full residential street address (P.O.
Boxes will not be acceptable); (iii) whether the residential address is permanent or temporary;
(iv) the subscriber’s billing address, if different; (v) the subscriber’s date of birth; (vi) the last
four digits of the subscriber’s Social Security number (or Tribal identification number if the
subscriber is a member of a Tribal nation and does not have a Social Security number); (vii) if
the subscriber is seeking to qualify for Lifeline under the program-based criteria, the name of the
qualifying assistance program from which the subscriber, or his or her dependents, or his or her
household receives benefits; and (viii) if the subscriber is seeking to qualify for Lifeline under

the income-based criterion, the number of individuals in his or her household.

-10-
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In addition, as part of the Lifeline application, Sage will require all Lifeline applicants to

certify, under penalty of perjury, that:

the applicant meets the income-based or program-based eligibility criteria for receiving
Lifeline either because the household receives benefits from a state or federal assistance
program (and list the name of the program) or has income at or below 135% of the
Federal Poverty Guidelines;

the applicant has provided documentation to Sage that correctly and accurately confirms
the subscriber’s household income or participation in the above-listed program(s);

the applicant will notify its carrier within thirty (30) days if, for any reason, he or she no
longer satisfies the criteria for receiving Lifeline including, as relevant, if the applicant no
longer meets the income-based or program-based criteria for receiving Lifeline support,
the applicant is receiving more than one Lifeline benefit, or another member of the
subscriber’s household is receiving a Lifeline benefit. The applicant will also certify that
they understand this requirement and may be subject to penalties if they fail to notify

Sage;

if the applicant moves to a new address, he or she will provide that new address to the
eligible telecommunications carrier within thirty (30) days;

if the applicant provided a temporary residential address to the eligible
telecommunications carrier, he or she will be required to verify his or her temporary
residential address every ninety (90) days;

the applicant acknowledges that the subscriber will be required to re-certify his or her
continued eligibility for Lifeline at any time, and the applicant’s failure to re-certify as to
his or her continued eligibility will result in de-enrollment and the termination of the
applicant's Lifeline benefits;

the applicant’s household will receive only one Lifeline service and, to the best of his or
her knowledge, the subscriber's household is not already receiving a Lifeline service;

the information contained in the applicant’s certification form is true and correct to the
best of his or her knowledge, that providing false or fraudulent documentation or
information in order to receive assistance if punishable by fines, imprisonment, de-
enrollment or being barred from the program;

That a violation of the one-per-household rule constitutes a violation of FCC rules and
will result in their de-enrollment from the Lifeline program

the applicant understands that Lifeline is a non-transferable benefit and the service may
not be transfers to anyone else; and

the applicant understands their information, including name, telephone number and
address, will be given to the Universal Service Administrative Company (USAC) and/or
its agents for the purpose of verifying the applicant and the applicant’s household do not

<]
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receive more than one Lifeline benefit and consenting to the inclusion of that information
into a Lifeline database.

A sample Sage application is attached hereto as Exhibit A.

This application is mailed by Sage to the customer for completion and is returned to Sage
for review and certification. All applications are reviewed by Sage employees. Should Sage
engage sales agents to assist in signing up customers, those applications will also be reviewed by
Sage employees to ensure the applicant’s eligibility.® This review includes a review to determine
eligibility as well as a duplicate review process described below. Sage will make itself available
as a direct point of contact with all Lifeline applicants. In addition, all Sage employees who
have contact with potential Lifeline customers will be fully trained on the state and Commission
Lifeline eligibility rules.

If Sage cannot determine a prospective subscriber's eligibility through a review of an
appropriate federal or state database, Sage personnel will require the submission of appropriate
documentation required to establish income-based and program-based eligibility and will review
each subscriber’s documentation for compliance with the eligibility criteria. If documentation is
not sufficient or if the application is incomplete, then Sage will deny the application and inform
the applicant of the reason for such rejection. For applicants submitting proof of income-
eligibility or program-based eligibility, Sage will not retain copies of such documentation but
will maintain accurate records detailing how the customer demonstrated his or her eligibility.” In
addition, if the subscriber provides Sage with a temporary address, it will verify with the
subscriber every 90 days that this address remains valid. If the subscriber fails to respond to the

Sage within 30 days, the subscriber will be de-enrolled from the Lifeline program.

¢ In states with a Lifeline Administrator, this process would be handled pursuant to the procedures of the

Administrator.
! 47 C.F.R. §§ 54.410(b)(1)(ii)-(iii) and 54.4]0(c)§l2)(ii)-(iii).
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Procedures for Annual Re-Certification. Similar to the initial certification process, an
ETC must annually certify all subscribers, unless there is a Lifeline administrator that is
responsible for re-certification. In states where a Lifeline administrator is responsible for
completing annual re-certifications, Sage will rely on such administrator completing the annual
certification. If the Lifeline administrator provides notice to Sage that a current subscriber did
not re-certify, then Sage will comply with the de-enrollment requirements required by the FCC’s
rules. Sage will cooperate fully with any Lifeline administrator and take any necessary steps to
ensure it is in compliance with both state and federal re-certification procedures.

In states where there is not a Lifeline administrator, Sage will require its Lifeline
subscriber to annually re-certify their eligibility as set forth in Rules 54.410(f)(2) and (f)(5) and
54.405(e)(4). Sage may complete the re-certification process on a rolling basis throughout the
year. If Sage cannot determine on-going eligibility by accessing a qualifying database, Sage will
re-certify the continued eligibility of its subscribers by contacting them in person, in writing (by
mail), by phone, by text message, by email or otherwise through the Internet.® Alternatively,
beginning in 2013, Sage may elect to have the USAC administer the annual self-certification
process.’

As part of the re-certification process, Sage will inform its Lifeline subscribers that they
must confirm eligibility to retain Lifeline benefits, when Lifeline benefits will be terminated if
confirmation of eligibility is not provided and how to contact Sage for more information or

assistance. If a Lifeline subscriber does not respond to the notice within 30 days, Sage will send

Lifeline Reform Order, Y 130.
? Id., g 133.
13-
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a notice of impending termination. Subscribers who do not respond to the impending
termination notice will be de-enrolled from the Lifeline program within five business days. '

(3) A detailed explanation of how the carrier will comply with the forbearance
conditions relating to public safety and 911/E-911 access;

The Commission conditioned its grant of forbearance on an ETC (a) providing its
Lifeline subscribers with 911 and E911 access, regardless of activation status and availability of
minutes; (b) providing its Lifeline subscribers with E911-compliant handsets and replacing, at no
additional charge to the subscriber, noncompliant handsets of Lifeline-eligible subscribers who
obtain Lifeline-supported services.!! Sage’s wireless service currently complies with these
requirements and will continue to comply with these conditions.

Specifically, Sage provides its wireless subscribers with 911/E911 access at the time their
service is initiated, regardless of activation status and availability of minutes and provides its
subscribers with E911-compliant handsets. It is the company’s practice to provide access to
911/E911 to the extent these services are available from the underlying carrier, Sprint. Sage also
enables 911 emergency calling from all properly activated handsets regardless of whether the
account associated with the handset is active, suspended to terminated. Sage will transmit all
911 calls initiated from any of its handsets even if the associated account has no remaining
minutes.

In addition, all phones provided by Sage are 911/E911 compliant. Sage uses phones from
Sprint that, based on representations made to Sage by Sprint, have been through the applicable
certification process in the company’s labs. In the event that a customer does not have an E911-

complaint handset, Sage will replace it with a compliant handset at no charge. All new

¥ 47 C.F.R. § 54.405(e)(4).
. Lifeline Reform Order, ] 373. 1
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customers who qualify for Lifeline services with Sage will receive a 911/E911-compliant

handset free of charge.

(4) A detailed explanation of how the carrier will comply with the Commission’s
marketing and disclosure requirements for participation in the Lifeline program;

Sage has experience in providing clear, concise and consistent marketing and disclosure
information to its wireline Lifeline to its customers. With respect to its wireless services, Sage
will emphasize in clear, easily understood language: (a) that the service is a Lifeline-supported
service; (b) that only eligible consumers may enroll in the program; (¢) what documentation is
necessary for enrollment; and (d) that the benefit is limited to one per household consisting of
either wireline or wireless service and is non-transferrable. Sage will also explain that Lifeline is
a government benefit program and willfully making false statements to obtain Lifeline benefits
may be punished by fine or imprisonment or result in being barred from the program. Sage has
and will continue to clearly disclose its name (Sage or Sage Wireless) on all marketing materials.
A sample advertisement to be used as a model for creation of state-specific advertisements is
attached hereto as Exhibit B. Please note that the two pages of the exhibit represents the front
and back of single page document.

(5) A detailed explanation of the carrier’s procedures and efforts to prevent waste,
fraud and abuse in connection with Lifeline funds, including but not limited to, procedures
the carrier has in place to prevent duplicate Lifeline subsidies within its own subscriber
base, procedures the carrier undertakes to de-enroll subscribers receiving more than one
Lifeline subsidy per household, information regarding the carrier’s toll limitation service,
if applicable, and the carrier’s non-usage policy, if applicable.

Sage fully understands and shares the Commission’s commitment to minimize waste,
fraud and abuse with respect to the Lifeline program. Sage derives less than a quarter of its

revenue from Low Income service, and does offer a wireline low income service in a number of

states both with and without and administrator. Nonetheless, Sage has focused its operations in a

-15-
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few states, with a goal of focused growth, to be offered initially in Texas, and then into other
states in which Sage is already a wireline ETC. This approach has allowed Sage to refine its
business practices and to implement policies consistent with the Commission’s goal of
minimizing waste, fraud and abuse before launching its service nationwide at some time in the
future.

Prevention of Duplicates In Sage’s Subscriber Base. At time of initial sign up of a new

subscriber, the subscriber’s service address is validated for accuracy against the USPS (“United
States Postal Service™) database and saved in the USPS-approved format, which permits the Sage
subscriber database to more accurately prevent duplicates by preventing variations of the same
address from appearing multiple times in the database. Once the address is validated for accuracy
and format, Sage can check it in available databases or provide it to the Lifeline administrator,
where applicable, to be checked against addresses for all Lifeline customer addresses for the
entire state.

In addition, while it is anticipated that Sage and its affiliate, Telscape will only operate in
different states, to the extent that they have Lifeline customers in the same state, customers can
be checked against each company’s records to further avoid duplication.

Activation and Non-Usage Policy. Sage will not consider a wireless subscriber activated

until the customer has chosen a non-Lifeline service plan, activates their service by paying the
activation fee, and then applies for and is approved for a Lifeline service plan. Adhering to this
“prequalification guideline” prevents waste, fraud and abuse by requiring customers to first sign
up for service at regular rates and then only provide discounted service once the customer’s
eligibility has been confirmed through verification or a Lifeline administrator. As such, Sage

will not seek reimbursement for any wireless subscriber until the subscriber activates service and

&6
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is approved by the Lifeline administrator or by Sage, in states without a third party Lifeline
administrator. Customers who wish to be confirmed as an eligible Lifeline subscriber prior to
commencing service can place a non-Lifeline order and have the order held pending verification
of eligibility as described above. Because customers do not receive their handset and service
until they have an order processed and the activation fee is paid, customers receive activated
handsets. Thus, there is no possibility of Sage receiving reimbursement for a customer who does
not have an active handset. After the order is processed, Sage personnel activate, configure and
test the handsets before they are sent to the consumer. Thus all customers receive an activated
handset.

As required by the Lifeline Reform Order, Sage has implemented a non-usage policy
under which it will de-enroll Lifeline customers that have not used the Sage’s Lifeline service for
60 consecutive days. When consumers sign-up for Sage’s service, Sage will inform them about
the usage requirement. If a Sage Lifeline customer’s account does not reflect any usage during
any consecutive 60-day period, Sage will deactivate the customer’s Lifeline service. Accounts
will be deemed active if the Lifeline subscriber: (a) completes an outbound call; (b) purchases
minutes or an additional month of service to add to the subscriber's Lifeline service plan; (¢)
answers an incoming call from a party other than Sage, its agent or representative; or (d)
responds to a direct contact from Sage and confirms that he or she wants to continue receiving
the Lifeline service."

For Lifeline subscribers failing to use their Lifeline service for a 60-day consecutive
period as described above, Sage will provide a clear, easily understood notice that the

subscriber's failure to use the Lifeline service within the 30-day notice period will result in

® See Lifeline Reform Order, | 261;47 CFR. § 54;;07(‘:)(2).
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service termination for non-usage. Sage will not terminate service to Lifeline subscribers that

use their Lifeline service within 30 days of Sage providing said notice."

Cooperate with Federal and State Regulators and Lifeline Administrators. Sage will

cooperate with the Commission and has and will continue to cooperate with state regulators and

Lifeline administrators to prevent waste, fraud and abuse. Sage will, for example:

* Asapplicable, participate in industry working groups conducted by or in coordination
with state commissions and Lifeline administrators;

* Respond to requests from the Commission, USAC or state commissions concerning
consumers’ eligibility to be enrolled in Lifeline service, among other matters;

* Upon having a reasonable basis and/or upon any notification from federal or state
commissions and/or Lifeline administrators, timely investigate issues concerning a Sage
Lifeline customer receiving service from another carrier or customers receiving more
than one Lifeline subsidy per household;

* Asapplicable and when available, access the National Lifeline Accountability Database
to determine if an applicant is currently receiving Lifeline service from another carrier or
if another person residing at the applicant’s residential address is receiving Lifeline
service; and

* Comply with federal and state audit requirements.

w 47 C.F.R. § 54.405(e)(3). 18
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CONCLUSION

Sage respectfully submits that the foregoing Compliance Plan fully satisfies the
conditions set forth in the Lifeline Reform Order. Accordingly, Sage respectfully requests
approval of this Compliance Plan so that Sage can provide essential Lifeline wireless service to

eligible low-income customers nationwide.

Respectfully submitted,
/s/ electronically signed
Douglas D. Orvis II
Kimberly A. Lacey
Bingham McCutchen LLP

2020 K Street, N.W.
Washington, DC 20006

Date: December 19, 2012
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APPENDIX

Petitioner Compliance Plans Date of Filing Docket
As Captioned by Petitioner Numbers

AirVoice Wireless, LLC AirVoice Wireless, LLC’s Amended December 7, 09-197; 11-42
Compliance Plan 2012

AmeriMex AmeriMex Communications Corp. December 6, 09-197; 11-42
Communications Corp. Revised Compliance Plan 2012

Blue Jay Wireless, LLC Blue Jay Wireless, LLC Compliance December 19, 09-197; 11-42
Plan 2012

Millennium 2000 Inc. Amended Compliance Plan of December 18, 09-197; 11-42
Millennium 2000 Inc. 2012

Nexus Communications, Third Amended Compliance Plan of December 6, 09-197; 11-42
Inc. Nexus Communications, Inc. 2012

PlatinumTel PlatinumTel Communications LLC’s December 19, 09-197; 11-42
Communications, LLC Revised Compliance Plan 2012

Sage Telecom, Inc. Revised Compliance Plan of Sage December 19, | 09-197; 11-42
Telecom, Inc. 2012

Telrite Corporation Telrite Corporation Compliance Plan December 19, | 09-197; 11-42
2012

Telscape Revised Compliance Plan of Telscape | December 19, | 09-197; 11-42
Communications Inc. Communications, Inc. 2012

d/b/a Telscape Wireless




EXHIBIT 2

STATE COMMISSION STATEMENTS
REGARDING JURISDICTION FOR
WIRELESS ETC DESIGNATION



STATE OF MAINE Docket No. 2013-00220
PUBLIC UTILITIES COMMISSION
June 13, 2013

PUBLIC UTILITIES COMMISSION ORDER ADOPTING
Amendment to Standards for Designating AMENDED RULE AND

and Certifying Eligible STATEMENT OF FACTUAL
Telecommunications Carriers Qualified to AND POLICY BASIS
Receive Federal Universal Fund Support

(Ch. 206)

WELCH, Chairman; LITTELL and VANNQOY, Commissioners

SUMMARY

By this Order, we adopt amendments to Chapter 206 of the Commission's rules
which establishes standards for the designation and annual certification of Eligible
Telecommunications Carriers (ETCs). After these amendments, the Commission will no
longer certify carriers that apply for ETC designation for the sole purpose of offering
Lifeline, Link-Up, or other low-income program benefits. Going forward, such carriers
will apply to the Federal Communications Commission (FCC) for ETC designation.*

Il. BACKGROUND

Chapter 206, adopted by the Commission on November 20, 2007, established
standards for the designation and annual certification of ETCs. The rule was created, in
large measure, to supplement the federal rules for ETC designation to account for
distinctions between the services provided by wireline and wireless ETCs.

Since the adoption of Chapter 206, carriers seeking ETC designation for the sole
purpose of offering Lifeline, link-Up, or other low-income benefits have entered the
market in ever increasing numbers.> The majority of these carriers are pre-paid
wireless service providers that resell the cellular telephone service of large national
carriers. These pre-paid wireless ETCs typically provide a telephone handset and offer
a set number of minutes (anywhere from 68 to 250 minutes per month) to low-income

! This rule is a routine technical rule as defined in Title 5, chapter 375, subchapter 2-A
of the Maine Revised Statutes.

% The federal Lifeline program provides a subsidy from the federal Universal Service
Fund (USF) to ETCs for the purpose of providing discounted telephone service to
gualifying low-income consumers. Link-Up is a federal program that provides a subsidy
from the federal USF to ETCs to offset the cost of telephone service installation for low-
income customers. The FCC has recently eliminated the Link-Up program for all areas
of the country except Tribal Lands.
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customers at no charge to the customer. The service is made "free" to the low-income
customer by the application of a federal universal service fund subsidy (currently $9.25
per month) to the monthly charge on a customer's account; a charge that exactly equals
the amount of the subsidy.

When drafted, Chapter 206 did not contemplate the pre-paid Lifeline business
model or the designation of "Lifeline-only” ETCs. Since the proliferation of pre-paid
wireless Lifeline-only ETCs, the FCC has taken steps to standardize the certification
requirements for such carriers. Notably the FCC recently enacted a requirement that a
non-facilities-based wireless ETC applicant have a "compliance plan" approved by the
FCC before a state commission or the FCC may designate the applicant as an ETC.?
Further, as there is no state subsidy for Lifeline service, the Commission expends
substantial resources administering what is for all intents and purposes a federal
program.

On April 9, 2013, we issued a Notice of Rulemaking (NOR) in this proceeding
detailing the proposed amendments to Chapter 206. The Commission did not schedule
a public hearing on this matter, but, pursuant to rulemaking procedures, we provided an
opportunity for interested persons to request such a hearing; the Commission did not
receive any public hearing requests. Additionally, we provided interested persons with
an opportunity to provide written comments on the proposed amendments to Chapter
206. The deadline for submitting such comments was May 17, 2013; the Commission
did not receive any comments by the deadline.

It is the view of the Commission that there is no longer any advantage to Maine
consumers, financial or otherwise, for the Commission to certify ETCs that apply for the
designation solely for the purpose of offering Lifeline service and receiving the federal
Lifeline subsidy. Because the FCC will certify Lifeline-only ETCs, Maine consumers will
continue to benefit from the availability of the services offered by those carriers.

In accordance with 5 M.R.S. 8§ 8057-A(1), we stated in our NOR that we expect
that there will be no fiscal impact from this rulemaking. Further, we stated that we
expect that this rulemaking will not impose an economic burden on small businesses.
We continue to believe this will be the case
Il DISCUSSION OF THE RULE AMENDMENTS

A. Section 1: Purpose

In the NOR we proposed to amend Section 1 of the rule to specify that the
Commission will not designate ETCs seeking such designation solely for the purpose of
receiving support to provide Lifeline, Link-Up, or other low-income services, and that
carriers seeking designation for that purpose must apply to the Federal

% In our experience, the majority of Lifeline-only wireless ETCs are non-facilities-based
resellers.
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Communications Commission. No comments were received regarding this proposed
amendment. Therefore, we adopt the amendment to Section 1 of the rule without
modification.

B. Section 2: Definitions

1. Applicant

In the NOR we proposed to amend the definition of "Applicant” to
exclude carriers seeking ETC designation solely for the purpose of receiving support to
provide Lifeline or other low-income services.

2. Lifeline/Link-Up

In the NOR we proposed eliminating the definition of "Lifeline/Link-

up.

No comments were received regarding these proposed amendments.
Therefore, we adopt these amendments to Section 2 of the rule without modification.

C. Section 3: Contents of Petition by Applicant

In addition to several non-substantive editorial changes, in the NOR we
proposed eliminating the provision in Section 3 that requires ETC applicants to include
in their application a statement that the ETC will advertise the availability of low-income
programs such as Lifeline and Link-Up. No comments were received regarding this
proposed amendment. Therefore, we adopt these amendments to Section 3 of the rule
without modification.

D. Section 6: Annual Reports

In addition to several non-substantive editorial changes, in the NOR we
proposed eliminating the requirement that Competitive ETCs annually certify that they
have publicized the availability of low-income programs such as Lifeline and Link-Up.*
No comments were received regarding this proposed amendment. Therefore, we adopt
these amendments to Section 6 of the rule without modification.

E. Section 7: Applicability to Carriers Designated as ETCs Before the
Effective Date of this Chapter

In the NOR we proposed eliminating a superfluous section requiring
submission of information by ETCs that were designated prior to December 4, 2007.

* A Competitive ETC is an ETC that is not an Incumbent Local Exchange Carrier.
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No comments were received regarding this proposed amendment. Therefore, we adopt
this amendment to Section 7 of the rule without modification.

V. ORDERING PARAGRAPHS

In light of the foregoing, we

ORDER

1. That the attached Chapter 206 is hereby adopted;
2. That the Administrative Director shall notify the following of the final adoption of

the attached rule:

a. All Local Exchange Carriers in the State of Maine;

b. All Eligible Telecommunications Carriers in Maine;

C. The Telephone Association of Maine;

d. All people who have filed with the Commission within the past year a

written request for any Notice of Rulemaking.

3. That the Administrative Director shall send copies of this Order and the final rule:

a. The Secretary of State for publication in accordance with 5 M.R.S. §

8053(5); and
b. Executive Director of the Legislative Council.
Dated at Hallowell, Maine, this 13th day of June, 2013.
BY ORDER OF THE COMMISSION
[s/ Harry Lanphear
Harry Lanphear
Administrative Director

COMMISSIONERS VOTING FOR: Welch

Littell
Vannoy
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NOTICE OF RIGHTS TO REVIEW OR APPEAL

5 M.R.S. 8 9061 requires the Public Utilities Commission to give each party to an

adjudicatory proceeding written notice of the party's rights to review or appeal of its
decision made at the conclusion of the adjudicatory proceeding. The methods of review
or appeal of PUC decisions at the conclusion of an adjudicatory proceeding are as
follows:

1.

Reconsideration of the Commission's Order may be requested under Section
11(D) of the Commission's Rules of Practice and Procedure (65-407 C.M.R.ch.
110) within 20 days of the date of the Order by filing a petition with the
Commission stating the grounds upon which reconsideration is sought. Any
petition not granted within 20 days from the date of filing is denied.

Appeal of a final decision of the Commission may be taken to the Law Court by
filing, within 21 days of the date of the Order, a Notice of Appeal with the
Administrative Director of the Commission, pursuant to 35-A M.R.S. § 1320(1)-
(4) and the Maine Rules of Appellate Procedure.

Additional court review of constitutional issues or issues involving the justness or
reasonableness of rates may be had by the filing of an appeal with the Law
Court, pursuant to 35-A M.R.S. § 1320(5).

. The attachment of this Notice to a document does not indicate the Commission's

view that the particular document may be subject to review or appeal. Similarly,
the failure of the Commission to attach a copy of this Notice to a document does
not indicate the Commission's view that the document is not subject to review or
appeal.



EXHIBIT 3

SAGE COMMUNICATIONS, LLC
DESIGNATED SERVICE AREA

Sage Telecom Communications, LLC
Designated Service Area

Sage ‘s Designated Service Area is composed of Verizon and Sprint’s coverage area in the state of Maine,
as show in the attached.



CLLI
AGSTMESTDSO
ALBNMEXARS1
ALTNMEXARS1
ANDVMEXARS1
ASLDMEMARS1
ATHNMEXARS1
AURRMEXADSO
BATHMEHIDSO
BCFDMEXADSO
BCPTMECERS1
BDFRMEEODSO
BDFRMEJEDSO
BETHMEXADSO
BGLWMEXARSO
BLFSMEWARS1
BLGRMEMARS1
BLHLMEPLRS1
BNGRMEPADSO
BNGRMEPADSO
BNGRMEYMDSO
BNHMMEMERS1
BNTPMEXARS1
BREWMECHRS1
BRFRMEYARS1
BRHRMEMDRS1
BRMLMEXAO2T
BRMNMEXARS1
BRPNMEXBDSO
BRTNMEFIRS1
BRWKMEEVDSO
BTHRMEEARS1
BWHMMEMARS1
BWVLMEBPRS1
CALSMECHRS1
CARBMEHIRS1
CASTMECORS1
CBGRMEXADSO
CLMAMEEPRS1
CLTNMEMLRS1
CMDNMEELHAA
CMDNMEELRS1
CMLDMEMARS1
CNTNMEXADSO
CORNMEXADSO
CRBSMEXARS1
CRNSMEMARS1

State
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME

Exchange
AUGUSTA
ALBION
ALTON
ANDOVER
ASHLAND
ATHENS
AURORA
BATH
BUCKFIELD
BUCKSPORT
BIDDEFORD
BIDDEFORD
BETHEL
BIGELOW
BELFAST
BELGRADE
BLUE HILL
BANGOR
BANGOR
BANGOR
BINGHAM
BEDDINGTON
BANGOR
BRADFORD
BAR HARBOR
BAR MILLS
BREMEN
BRYANTPOND
BRIDGTON
BRUNSWICK
BOOTHBAHBR
BOWDOINHAM
BROWNVILLE
CALAIS
CARIBOU
CASTINE
COBURNGORE
COLUMBIA
CLINTON
CAMDEN
CAMDEN
CUMBERLAND
CANTON
CORINNA
CARRABSSTT
CORNISH



CRNTMEMARS1
CTLRMEYARS1
DEISMEYARS1
DMRSMEXADS2
DMRSMEXADS3
DMRSMEXADS3
DNFTMECARS1
DNFTMECARS1
DOVRNHTH748
DRHRMEWERS1
DVFXMEMARS1
DXFDMEKIRS1
DXTRMEMARS1
EDTNMEEERS1

ELWOMEMADSO

EMLKMEXARS1
EMLNMEBIRS1
ERRLNHYARS1
ESPTMESTRS1
ESTNMEMARS1
ETNAMEXARS1
EWNTMEXARS1
EXTRMEXARS1
FCVLMESARS1
FHBRMEXARS1
FKLNMEMARS1
FLMOMEDERS1
FRBGMEXADSO
FRBGMEXADSO
FRBGMEXADSO
FRBGMEXADS2
FRFDMELARS1
FRPTMECURS1
FRTNMEHIRS1
FTFRMEFHRS1
FTKNMEXADS1
FTKNMEXADS1
FTKNMEXADS1
GDISMEMORS1

GDMLMEDHRS1

GNVLMEWERS1
GRAYMEXAO1T
GRAYMEXAO1T

GRHMMECHRS1

GRNEMEXARS1
GRNRMEBRRS1
GRTWMEYARS1

ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME

CORINTH
MACHIAS
DEER ISLE
DAMARSCOTT
CAMDEN
ROCKLAND
DANFORTH
WYTOPITLK
ELIOT
DARKHARBOR
DOVERFCRFT
DIXFIELD
DEXTER
EDDINGTON
ELLSWORTH
EMBDENLAKE
EMILLINCKT
WILSONS ML
EASTPORT
EASTON
ETNA
WINTHROP
EXETER
FRENCHVL
FRENCHBORO
FRANKLIN
PORTLAND
LOVELL

NO LOVELL
NOFRYEBURG
FRYEBURG
FAIRFIELD
FREEPORT
FARMINGTON
FT FAIRFLD
EAGLE LAKE
FORT KENT
ST FRANCIS
GRAND ISLE
GOODWINSML
GREENVILLE
GRAY
LEWISTON
GORHAM
GREENE
GARDINER
BATH



GUFDMEHIRS1
HBRNMEXADSO
HERMMEBIRS1
HLTNMECORS1
HMPDMEXARSO
HRLDMEXADSO
HRMYMEXARS1
HRSNMEYARS1
HRWLMEYARS1
ISHTMEXARS1
JCMNMEMARS1
JNBOMEXADS1
JINPTMEMTRS1
KGFDMEXARS1
KNBNMEGRRS1
KNPTMESCRS1
LBRTMEXADSO
LBRTMEXADSO
LBRTMEXADSO
LBRTMEXADSO
LBRTMEXADSO
LCMLMEXARS1
LEDSMEXARS1
LMRCMEBSRS1
LMSTMEMARS1
LMSTMEYARS1
LNBHMEXARS1
LNCLMEWBRS1
LNVLMEXADSO
LSFLMEADRS1
LSTNMEASDSO
LSTNMEJPCA3
LSTNMEJPDSO
LSTNMEJPDSO
LSTNMEJPDSO
LTFDMEXARS1
LTTNMEYARS1
LUBCMEMARS1
LVFLMEUNRS1
LVNTMEXADSO
MCFLMEPLRS1
MCHSMECBRS1
MDSNMEMARS1
MDWSMEMARS1
MILOMEELRS1
MLBRMEYARS1
MLNCMEPERS1

ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME

GUILFORD
HEBRON
HERMON
HOULTON
HAMPDEN
HARTLAND
HARMONY
HARRISON
HARPSWELL
ISLEAUHAUT
JACKMAN
JONESBORO
JONESPORT
KINGFIELD
KENNEBUNK
KENNEBNKPT
BROOKS
LIBERTY
MORRILL
PALERMO
WASHINGTON
LOCKEMILLS
LEEDS
LIMERICK
LIMESTONE
LIMESTONE
LINCOVLBCH
LINCOLN
LINCOLNVL
LISBON FLS
LEWISTON
LEWISTON
BANGOR
HERMON
LEWISTON
LITCHFIELD
HOULTON
LUBEC
LIVERMRFLS
LEVANT
MECHANCEFLS
MACHIAS
MADISON
MADAWASKA
MILO
MILBRIDGE
MILLINOCKT



MLTNNHSI658
MNMOMEXADSO
MNSNMEBLRS1
MONRMEBERS1
MRCRMEXARS2
MRHLMEYORS1
MTMLNHWEA477
MTNCMEXARS1
MTVRMEXARS1
NANSMEXADS1
NBRWMEWERS1
NDRGMEAUDSO
NHRBMENHRS1
NHVNMENHRS1
NNPRMEXARS1
NNWYMEXARS1
NRDGMEXADSO
NRWFMECMRS1
NRWYMEO4DSO
NRWYMEFARS1
NSFRMESPRS1
NTRNMEXADSO
NWBGMEXARS1
NWGLMEXADSO
NWHRMEXARS1
NWPTMEMARS1
NWSWMEWERS1
NWVNMEXARS1
OKLDMEWGRS1
OLTWMEBCRS1
OLTWMEXARS1
OOBHMEPORS1
ORONMEFORS1
ORTNMECORS1
OTISMEXARS1
OXFRMEHIRS1
PHBGMESPRS1
PHLPMEXARS1
PKISMEISRS1
PLMOMEXARS1
PMBRMEYARS1
PRISMESEDSO
PRTNMEMCRS1
PRTNMEMCRS1
PTFDMEEARS1
PTLDMEO2DS0O
PTLDMEO2DS0O

ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME

W LEBANON
MONMOUTH
MONSON
MONROE
MERCER
MARS HILL
ACTON
MATINICUS
MT VERNON
NORTHANSON
NO BERWICK
PORTLAND
NORTHETHBR
VINALHAVEN
NNEWPORTLD
NO NORWAY
NORRIDGWCK
NOWHITEFLD
NORWAY
NORWAY
SANFORD
TURNER
NEWBURGH
NEWGLOCSTR
NEW HARBOR
NEWPORT
NEW SWEDEN
NEWVINYARD
OAKLAND
OLD TOWN
OLDTOWN RL
OLDORCHBCH
ORONO
ORRINGTON
OTIS

OXFORD
BATH
PHILLIPS
PORTLAND
PLYMOUTH
PEMBROKE
PRESQUE IS
PRINCETON
VANCEBORO
PITTSFIELD
ELIOT
LEWISTON



PTLDMEO2DS0O
PTLDMEO2DSO
PTLDMEO2DS1
PTLDMEO2DS1
PTLDMEO2DS2
PTLDMEO2DS2
PTLDMEO2DS3
PTLDMEO2WO02
PTLDMECCDSO
PTLDMECCXOY
PTLDMECCXCX
PTLDMECCXCX
PTLDMECCXCX
PTLDMECCXOY
PTLDMECMDSO
PTLDMECMDSO
PTLDMECMDSO
PTLDMECMDSO
PTLDMECMDSO
PTLDMECMDSO
PTLDMECMDSO
PTLDMECMDSO
PTLDMECMDSO
PTLDMECMDSO
PTLDMECMDSO
PTLDMECMDSO
PTLDMECMDSO
PTLDMEFOCM1
PTLDMEFODSO
PTLDMEFOHAH
PTLDMEFOHAH
PTLDMEFOHAW
PTLDMEFOIMD
PTLDMEFOIMD
PTLDMEFOIMD
PTLDMEFOW?2H
PTLDMEFOW2H
PTLDMEFOX2Y
PTLDMEFOX2Y
PTLDMEFOX2Y
PTLDMEFOX2Y
PTLDMEFOX6Y
PTLDMEFOX6Y
PTLDMEFOX6Y
PTLDMEFOX6Y
PTLDMEFOX6Y
PTLDMEFOX6Y

ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME

LISBON FLS
WINDHAM
BIDDEFORD
PORTLAND
GARDINER
KENNEBNKPT
PORTLAND
PORTLAND
PORTLAND
PORTLAND
BIDDEFORD
PORTLAND
WATERVILLE
PORTLAND
AUGUSTA
BANGOR
BAR MILLS
BIDDEFORD
FORT KENT
HOULTON
LEWISTON
PORTLAND
PORTLAND
PORTLAND
PORTLAND
RICHMOND
WESTBROOK
PORTLAND
PORTLAND
PORTLAND
WESTBROOK
PORTLAND
BANGOR
DOVERFCRFT
WESTBROOK
FREEPORT
SCARBOROGH
BIDDEFORD
BRUNSWICK
GORHAM
PORTLAND
AUGUSTA
BANGOR
BRUNSWICK
LEWISTON
PORTLAND
ROCKLAND



PTLDMEFOX6Y
PTLDMEFOX6Y
PTLDMEFOX6Z
PTLDMEFOX8Y
PTLDMEFOX9Y
PTLDMEFOXCX
PTLDMEFOXCX
PTLDMEFOXHY
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXKX
PTLDMEFOXWY

ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME

SCARBOROGH
WATERVILLE
PORTLAND
PORTLAND
BELFAST
ELLSWORTH
PORTLAND
RANGELEY
AUGUSTA
BANGOR
BELFAST
BETHEL
BIDDEFORD
BOOTHBAHBR
BROWNVILLE
BRUNSWICK
DEXTER
ELLSWORTH
FARMINGTON
FRYEBURG
GREENVILLE
GUILFORD
HARRISON
HOULTON
KENNEBUNK
LEWISTON
LINCOLN
MADAWASKA
MILLINOCKT
NEWPORT
NORWAY
PORTLAND
PORTLAND
PRESQUE IS
ROCKLAND
RUMFORD
SANFORD
SCARBOROGH
SCARBOROGH
SKOWHEGAN
SMYRNA ML
VAN BUREN
WATERVILLE
WEST GRAY
WINDHAM
YORK
PORTLAND



PTLDMEFOXXY
PTLDMEFOXXY
PTLDMEFOXXY
PTLDMEFOXZY
PTLDMEFOXZY
PTLDMEO2WO01
PTLDMEO2WO01
PTLDMEODDSO
PTLDMEODDSO
PTLDMEODDSO
PTLDMEODDSO
PTLDMEODDSO
PTLDMEODDSO
PTLDMEODDSO
PTLDMEODDSO
PTLDMEODDS?2
PTMONHISDS1
PWNLMEELRS1
RCMDMESORS1
RDFDMEWIRS1
RKLDMELIDSO
RKWDMEYARS1
RMFRMEHERS1
RNGLMEPLRS1
ROCHNHWEDS2
ROMEMEXARS1
RXPDMEXARSO
SALMMEXARS2
SBRSMEXARS1
SBTSMEMPRS1
SBWKMEJERS1
SCBOMEBPRS1
SCHNMEXADSO
SCHNMEXADSO
SCHNMEXADSO
SDNYMEXARS2
SDWKMEYARS1
SGTNMEYARS1
SHMLMEXADSO
SHMLMEXADSO
SHMLMEXADSO
SHMLMEXADSO
SHMLMEXADS1
SHMLMEXADS1
SHMLMEXADS1
SHPSMEXARS1

SKWHMENORS1

ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME

BERWICK
KITTERY

SO BERWICK
BANGOR
PORTLAND
AUGUSTA
BANGOR

BAR HARBOR
BRIDGTON
FARMINGTON
OAKLAND
PORTLAND
SKOWHEGAN
WALDOBORO
WISCASSET
BIDDEFORD
KITTERY
POWNAL
RICHMOND
READFIELD
ROCKLAND
ROCKWOOD
RUMFORD
RANGELEY
SO LEBANON
ROME
ROXBURYPND
SALEM

SO BRISTOL
SABATTUS

SO BERWICK
SCARBOROGH
CHINA

E VASSALBO
SOUTHCHINA
SIDNEY
SEDGWICK
DEER ISLE
ISLAND FLS
PATTEN
SHERMAN ML
SMYRNA ML
KINGMAN
LEE
MATTAWMKEG
SHEEPSCOT
SKOWHEGAN



SLLVMEYARS1
SMFDMEXARS1

SMNRMEXADSO

SMRSNHHIRS2

SNFRMECHDSO
SNFRMECHDSO
SNFRMEEJOMD
SNFRMEEJOMD
SOLNMEXARS1
SPLDMEESDSO

SPLDMEESDSO

SRPTMEPRRS1

SRTNMEXARS1
SRTNMEXARS1
STNDMEXADSO
STNDMEXADSO
STNDMEXADSO
STNDMEXADSO
STNDMEXADSO
STNDMEXADSO
STNDMEXADSO
STRNMEXADSO
STSNMEXARS1

SWHRMEMARS1

SWISMEXADSO
THFRMEBJRS1
THMTMEGLRS1
THRNMEXARS1
TNHRMEHSRS1
TRNRMEXADSO
UNINMEXADSO
UNTYMEXADSO
UPTNMEXAS533
VNBRMESJRS1

VNHNMENHRS1

WBTHMEXARS1

WDLDMEHORS1

WEFDMEXADSO
WEFDMEXADS2
WEFDMEXADS2
WEFDMEXADS2
WEFDMEXADS2
WEFDMEXADS2
WEFDMEXADS2
WEFDMEXADS2
WEFDMEXADS2
WEFDMEXADS2

ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME

SULLIVAN
SMITHFIELD
SUMNER
BERWICK
LEBANON
SANFORD
NO BERWICK
SANFORD
SOLON
ORONO
PORTLAND
SEARSPORT
MOOSEHORN
STRATTON
CASCO
DENMARK
NAPLES
POLAND
RAYMOND
SEBAGO
STANDISH
STRONG
STETSON
SOUTHWEHBR
SWANS IS
THE FORKS
THOMASTON
THORNDIKE
TENANTSHBR
TURNER
UNION
UNITY
UPTON

VAN BUREN
VINALHAVEN
WESTBETHEL
WOODLAND
W ENFIELD
AUGUSTA
BANGOR
ELLSWORTH
LEWISTON
NEWPORT
OLD TOWN
ORONO
PITTSFIELD
PORTLAND



WEFDMEXADS2
WEFDMEXADS2
WELDMEXARS?2
WGRDMEXADSO
WGRYMEXADSO
WLBOMEMARS1
WLLSMEYARS1
WLLSMEYARS2
WLTOMERCRS1
WNHMMEGRRS1
WNHRMENERS1
WNPTMEOARS1
WNTHMEXADSO
WPRSMEXADSO
WRBOMEXARS1
WRPLMEXARS1
WRRNMEXADSO
WSBKMEAECMO
WSBKMEAECMO
WSBKMEAECMO
WSBKMEAECMO
WSBKMEAECMO
WSBKMEASRS1
WSBKMEPQGT1
WSBKMEPQGT1
WSBKMEPQGT1
WSBKMEPQGT1
WSBKMEPQGT1
WSBKMEPQGT1
WSBKMEPQGT1
WSBKMEPQGT1
WSBKMEPQGT1
WSBKMEPQGT1
WSBKMEPQGT1
WSBKMEPQGT1
WSBNMEMARS1
WSCSMEWARS1
WTVLMEAPDSO
YORKMELSRS1
YRMOMESORS1

ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME
ME

WATERVILLE
WESTBROOK
WELD

W GARDINER
WEST GRAY
WALDOBORO
WELLS

YORK
WILTON
WINDHAM
WINTER HBR
WINTERPORT
WINTHROP
WEST PARIS
WATERBORO
WESTRIPLEY
WARREN
AUGUSTA
BANGOR
BIDDEFORD
LEWISTON
SANFORD
WESTBROOK
BANGOR
BIDDEFORD
BRUNSWICK
BUCKSPORT
CALAIS
ELLSWORTH
KINGFIELD
KITTERY
LEWISTON
PORTLAND
SANFORD
WELLS
WASHBURN
WISCASSET
WATERVILLE
YORK
YARMOUTH



Company

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
UNITY TELEPHONE CO., INC.

MID-MAINE TELECOM, LLC

OXFORD WEST TELEPHONE COMPANY

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
SOMERSET TELEPHONE CO.

UNION RIVER TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
OXFORD COUNTY TELEPHONE & TELEGRAPH CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
XATEL, LLC - ME

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
OXFORD WEST TELEPHONE COMPANY

SOMERSET TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
CORNERSTONE COMMUNICATIONS, LLC - ME

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME

OXFORD CNTY TELEPHONE SVC CO, DBA OXFORD NETWRKS

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
UNION RIVER TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
SACO RIVER TELEPHONE LLC

TIDEWATER TELECOM, INC.

OXFORD WEST TELEPHONE COMPANY

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
SOMERSET TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
CHOICE ONE COMMUNICATIONS, INC. - ME

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
OXFORD COUNTY TELEPHONE & TELEGRAPH CO.

WEST PENOBSCOT TELEPHONE & TELEGRAPH CO.
SOMERSET TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME

RBOC
ICO
ICO
ICO
RBOC
ICO
ICO
RBOC
ICO
RBOC
UNKNOWN
RBOC
ICO
ICO
RBOC
RBOC
RBOC
CLEC
RBOC
CLEC
RBOC
ICO
RBOC
RBOC
RBOC
ICO
ICO
ICO
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC
ICO
RBOC
RBOC
CLEC
RBOC
RBOC
ICO
ICO
ICO
RBOC



NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
TIDEWATER TELECOM, INC.

LINCOLNVILLE COMMUNICATIONS, INC.

LINCOLNVILLE COMMUNICATIONS, INC.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
SOMERSET TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
HAMPDEN TELEPHONE CO.

COMMUNITY SERVICE TELEPHONE CO.

WEST PENOBSCOT TELEPHONE & TELEGRAPH CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
ISLAND TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
PINE TREE TELEPHONE LLC

OXFORD CNTY TELEPHONE SVC CO, DBA OXFORD NETWRKS

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
COMMUNITY SERVICE TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME

RBOC
RBOC
RBOC
ICO
CLEC
CLEC
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC
ICO
RBOC
RBOC
RBOC
RBOC
ICO
ICO
ICO
RBOC
ICO
RBOC
RBOC
ICO
ICO
ICO
ICO
RBOC
RBOC
RBOC
RBOC
ICO
ICO
ICO
RBOC
RBOC
RBOC
ICO
CLEC
RBOC
ICO
RBOC
RBOC



NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
OXFORD WEST TELEPHONE COMPANY

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
HAMPDEN TELEPHONE CO.

HARTLAND & ST. ALBANS TELEPHONE CO.

HARTLAND & ST. ALBANS TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
ISLAND TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
WEST PENOBSCOT TELEPHONE & TELEGRAPH CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
SOMERSET TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

OXFORD WEST TELEPHONE COMPANY

COMMUNITY SERVICE TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
LINCOLNVILLE TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
LINCOLNVILLE TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NORTHEAST WIRELESS NETWORKS, LLC

OXFORD CNTY TELEPHONE SVC CO, DBA OXFORD NETWRKS
OXFORD CNTY TELEPHONE SVC CO, DBA OXFORD NETWRKS
OXFORD CNTY TELEPHONE SVC CO, DBA OXFORD NETWRKS

COMMUNITY SERVICE TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
MID-MAINE TELECOM, LLC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME

RBOC
ICO
RBOC
RBOC
ICO
ICO
ICO
RBOC
RBOC
ICO
RBOC
ICO
RBOC
ICO
RBOC
RBOC
ICO
ICO
ICO
ICO
ICO
ICO
ICO
RBOC
RBOC
RBOC
ICO
RBOC
ICO
RBOC
RBOC
UNKNOWN
CLEC
CLEC
CLEC
ICO
RBOC
RBOC
RBOC
ICO
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC



NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
COMMUNITY SERVICE TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
SOMERSET TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
ISLAND TELEPHONE CO.

COMMUNITY SERVICE TELEPHONE CO.

SOMERSET TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
SOMERSET TELEPHONE CO.

OXFORD WEST TELEPHONE COMPANY

SOMERSET TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME

OXFORD CNTY TELEPHONE SVC CO, DBA OXFORD NETWRKS

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
OXFORD COUNTY TELEPHONE & TELEGRAPH CO.

UNITY TELEPHONE CO., INC.

PINE TREE TELEPHONE LLC

TIDEWATER TELECOM, INC.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
SOMERSET TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
MID-MAINE TELECOM, LLC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
UNION RIVER TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
SOMERSET TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
MID-MAINE TELECOM, LLC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
CTC COMMUNICATIONS CORP. - ME

CTC COMMUNICATIONS CORP. - ME

RBOC
ICO
RBOC
RBOC
ICO
RBOC
RBOC
ICO
ICO
ICO
RBOC
RBOC
RBOC
RBOC
ICO
ICO
ICO
RBOC
CLEC
RBOC
RBOC
ICO
ICO
ICO
ICO
RBOC
RBOC
ICO
RBOC
RBOC
ICO
RBOC
RBOC
RBOC
ICO
RBOC
RBOC
ICO
RBOC
ICO
RBOC
RBOC
RBOC
RBOC
RBOC
CLEC
CLEC



CTC COMMUNICATIONS CORP. - ME

CTC COMMUNICATIONS CORP. - ME
OMNIPOINT MIAMI E LICENSE, LLC

BELL ATLANTIC NYNEX MOBILE
BIDDEFORD INTERNET CORPORATION - ME
BIDDEFORD INTERNET CORPORATION - ME
SECURESYSCOM, INC. - ME
BANDWIDTH.COM CLEC, LLC - ME

CTC COMMUNICATIONS CORP. - ME

LEVEL 3 COMMUNICATIONS, LLC - ME
OMNIPOINT MIAMI E LICENSE, LLC
OMNIPOINT MIAMI E LICENSE, LLC
OMNIPOINT MIAMI E LICENSE, LLC

BELL ATLANTIC NYNEX MOBILE

BELL ATLANTIC NYNEX MOBILE

UNITED STATES CELLULAR CORP. - MAINE
BELL ATLANTIC NYNEX MOBILE

TIME WARNER CBL INFO SVC (ME) DBA TIME WARNER CBL

BELL ATLANTIC NYNEX MOBILE

OXFORD CNTY TELEPHONE SVC CO, DBA OXFORD NETWRKS

BELL ATLANTIC NYNEX MOBILE

BELL ATLANTIC NYNEX MOBILE

CRC COMMUNICATIONS OF MAINE, INC. - ME
MCIMETRO ACCESS TRANSMISSION SERVICES LLC - ME
SPRINT SPECTRUM L.P.

COMCAST PHONE OF MAINE, LLC - ME

MCIMETRO ACCESS TRANSMISSION SERVICES LLC - ME
BELL ATLANTIC NYNEX MOBILE

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
CONVERSENT COMMUNICATIONS OF MAINE, LLC
CONVERSENT COMMUNICATIONS OF MAINE, LLC
FREEDOM RING COMMUNICATIONS, LLC - ME

AT&T LOCAL

AT&T LOCAL

AT&T LOCAL

SPRINT SPECTRUM L.P.

SPRINT SPECTRUM L.P.

CTC COMMUNICATIONS CORP. - ME

CTC COMMUNICATIONS CORP. - ME

CTC COMMUNICATIONS CORP. - ME

CTC COMMUNICATIONS CORP. - ME

CHOICE ONE COMMUNICATIONS, INC. - ME

CHOICE ONE COMMUNICATIONS, INC. - ME

CHOICE ONE COMMUNICATIONS, INC. - ME

CHOICE ONE COMMUNICATIONS, INC. - ME

CHOICE ONE COMMUNICATIONS, INC. - ME

CHOICE ONE COMMUNICATIONS, INC. - ME

CLEC
CLEC

PCS
WIRELESS
CLEC
CLEC
UNKNOWN
CLEC
CLEC
CLEC

PCS

PCS

PCS
WIRELESS
WIRELESS
WIRELESS
WIRELESS
CLEC
WIRELESS
CLEC
WIRELESS
WIRELESS
CLEC
CLEC

PCS

CLEC
CLEC
WIRELESS
RBOC
CLEC
CLEC
UNKNOWN
CLEC
CLEC
CLEC

PCS

PCS

CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC



CHOICE ONE COMMUNICATIONS, INC. - ME CLEC

CHOICE ONE COMMUNICATIONS, INC. - ME CLEC
LEVEL 3 COMMUNICATIONS, LLC - ME CLEC
SPRINT SPECTRUM L.P. PCS
AT&T LOCAL CLEC
SPRINT SPECTRUM L.P. PCS
SPRINT SPECTRUM L.P. PCS
RURAL CELLULAR CORPORATION WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
NEW CINGULAR WIRELESS PCS, LLC - DC WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
SPRINT SPECTRUM L.P. PCS

BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS

YMAX COMMUNICATIONS CORP. - ME CLEC



COMCAST PHONE OF MAINE, LLC - ME

COMCAST PHONE OF MAINE, LLC - ME

COMCAST PHONE OF MAINE, LLC - ME

PAETEC COMMUNICATIONS, INC. - ME

PAETEC COMMUNICATIONS, INC. - ME

CTC COMMUNICATIONS CORP. - ME

CTC COMMUNICATIONS CORP. - ME

CRC COMMUNICATIONS OF MAINE, INC. - ME

CRC COMMUNICATIONS OF MAINE, INC. - ME

CRC COMMUNICATIONS OF MAINE, INC. - ME

CRC COMMUNICATIONS OF MAINE, INC. - ME

CRC COMMUNICATIONS OF MAINE, INC. - ME

CRC COMMUNICATIONS OF MAINE, INC. - ME

CRC COMMUNICATIONS OF MAINE, INC. - ME

CRC COMMUNICATIONS OF MAINE, INC. - ME
BIDDEFORD INTERNET CORPORATION - ME

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
SOMERSET TELEPHONE CO.

OXFORD WEST TELEPHONE COMPANY

SOMERSET TELEPHONE CO.

TIDEWATER TELECOM, INC.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
CHINA TELEPHONE CO.

CHINA TELEPHONE CO.

CHINA TELEPHONE CO.

SIDNEY TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

NORTHLAND TELEPHONE OF MAINE, INC.

TIDEWATER TELECOM, INC.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME

CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC
RBOC
ICO
ICO
ICO
ICO
RBOC
RBOC
RBOC
ICO
ICO
ICO
ICO
RBOC
RBOC
ICO
ICO
ICO
ICO
ICO
ICO
ICO
ICO
RBOC



NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
SOMERSET TELEPHONE CO.

OXFORD COUNTY TELEPHONE & TELEGRAPH CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
IDT AMERICA CORP - ME

IDT AMERICA CORP - ME

SOMERSET TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
SOMERSET TELEPHONE CO.

SOMERSET TELEPHONE CO.

MAINE TELEPHONE COMPANY

STANDISH TELEPHONE CO.

MAINE TELEPHONE COMPANY

MAINE TELEPHONE COMPANY

MAINE TELEPHONE COMPANY

STANDISH TELEPHONE CO.

STANDISH TELEPHONE CO.

SOMERSET TELEPHONE CO.

WEST PENOBSCOT TELEPHONE & TELEGRAPH CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
ISLAND TELEPHONE CO.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
UNITY TELEPHONE CO., INC.

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
OXFORD COUNTY TELEPHONE & TELEGRAPH CO.
TIDEWATER TELECOM, INC.

UNITY TELEPHONE CO., INC.

OXFORD WEST TELEPHONE COMPANY

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
OXFORD WEST TELEPHONE COMPANY

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME
MID-MAINE TELECOM, LLC

MID-MAINE TELPLUS DBA MID-MAINE COMMUNICATIONS
MID-MAINE TELPLUS DBA MID-MAINE COMMUNICATIONS
MID-MAINE TELPLUS DBA MID-MAINE COMMUNICATIONS
MID-MAINE TELPLUS DBA MID-MAINE COMMUNICATIONS
MID-MAINE TELPLUS DBA MID-MAINE COMMUNICATIONS
MID-MAINE TELPLUS DBA MID-MAINE COMMUNICATIONS
MID-MAINE TELPLUS DBA MID-MAINE COMMUNICATIONS
MID-MAINE TELPLUS DBA MID-MAINE COMMUNICATIONS
MID-MAINE TELPLUS DBA MID-MAINE COMMUNICATIONS

RBOC
ICO
ICO
RBOC
RBOC
RBOC
CLEC
CLEC
ICO
RBOC
RBOC
RBOC
ICO
ICO
ICO
ICO
ICO
ICO
ICO
ICO
ICO
ICO
ICO
RBOC
ICO
RBOC
RBOC
ICO
RBOC
ICO
ICO
ICO
ICO
RBOC
RBOC
ICO
RBOC
ICO
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC
CLEC



MID-MAINE TELPLUS DBA MID-MAINE COMMUNICATIONS CLEC

MID-MAINE TELPLUS DBA MID-MAINE COMMUNICATIONS CLEC
SOMERSET TELEPHONE CO. ICO
COBBOSSEECONTEE TELEPHONE COMPANY ICO

PINE TREE TELEPHONE LLC ICO

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC
COMMUNITY SERVICE TELEPHONE CO. ICO
OXFORD COUNTY TELEPHONE & TELEGRAPH CO. ICO

SACO RIVER TELEPHONE LLC ICO
HARTLAND & ST. ALBANS TELEPHONE CO. ICO
WARREN TELEPHONE CO. ICO

NEP, LLC UNKNOWN
NEP, LLC UNKNOWN
NEP, LLC UNKNOWN
NEP, LLC UNKNOWN
NEP, LLC UNKNOWN
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC

NEW CINGULAR WIRELESS PCS, LLC - DC WIRELESS
NEW CINGULAR WIRELESS PCS, LLC - DC WIRELESS
NEW CINGULAR WIRELESS PCS, LLC - DC WIRELESS
NEW CINGULAR WIRELESS PCS, LLC - DC WIRELESS
NEW CINGULAR WIRELESS PCS, LLC - DC WIRELESS
NEW CINGULAR WIRELESS PCS, LLC - DC WIRELESS
BELL ATLANTIC NYNEX MOBILE WIRELESS
NEW CINGULAR WIRELESS PCS, LLC - DC WIRELESS
NEW CINGULAR WIRELESS PCS, LLC - DC WIRELESS
NEW CINGULAR WIRELESS PCS, LLC - DC WIRELESS
NEW CINGULAR WIRELESS PCS, LLC - DC WIRELESS
NEW CINGULAR WIRELESS PCS, LLC - DC WIRELESS
NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC

NO NEW ENGLAND TEL OP DBA FAIRPOINT COMM - ME RBOC



EXHIBIT 4

Sample Marketing Material



TELECOM'

500 ANYTIME MINUTES FOR
ONLY $15.00 PER MONTH*

*GET AN AFFORDABLE
MOBILE PHONE

GALL TODAY
866-674-6729
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EXHIBIT 5

Sage Lifeline Certification and

Re-Certification Forms



FEDERAL LIFELINE CERTIFICATION FORM

Lifeline Information

o  Lifeline is a federal benefit and that willfully making false statements to obtain the benefit can result in fines,
imprisonment, de-enrollment or being barred from the program.

o  Only one Lifeline service is available per household.

o A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who
live together at the same address and share income and expenses.

o Ahousehold is not permitted to receive Lifeline benefits from multiple providers.

o You must use your phone every 60 days to maintain service. Usage includes making an outbound call,
answering an incoming call. Usage can also include the purchase of additional minutes or payment of your
monthly bill. If there is no usage on your account for 60 days you will be de-enrolled from the program.

o Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person.

Lifeline Certification Instructions
Step 1. Fill out the Customer Information Section. You must provide the last four digits of your Social Security
Number and Date of Birth.

Step 2. Indicate How You Qualify for Lifeline. Choose whether you participate in a qualifying program or if you
household income falls within the guidelines. You MUST send photocopies demonstrating that you participate in
the qualifying program or if you qualify based on your household income, you must provide documentation of
income that covers one full year. Documentation that does not cover a full year, such as paystubs, the customer
must present the same type of documentation covering Three Consecutive Months within the previous twelve
months.

Step 3. Determine If You Qualify for Tribal Land. Not all customers will be eligible for the Tribal Land benefit.
To be eligible for Tribal Lands a customer must reside on Tribal Lands and participate in one of the following
programs: Tribally Administered Free School Lunch Program, Tribally Administered Temporary Assistance for Needy
Families, Food Distribution Program on Indian Reservations, Head Start (those meeting income standard), and Bureau of Indian
Affairs General Assistance.

Step 4. Certify Customer Eligibility. Each customer must certify, under penalty of perjury, for receiving Lifeline
support, by initialing ALL areas under this section.

Step 5. Sign Certification Form. You must print your name and sign the certification form indicating that you are
complying with the Lifeline rules.

Step 6. Supporting Documentation. Don’t forget that you must include supporting documentation which can
include a copy of an award letter or card in the qualifying program based. Income documentation could include the
prior year’s state or federal tax return, paycheck stubs for the most recent 3 months, social security statement of
benefits, child support document, retirement/pension statement of benefits, unemployment/workmen’s compensation
statement of benefits, Federal notice letter of participation in General Assistance, and other official document.

Step 7. Send the Certification Form. When completed, you may mail the form to:

Sage Telecom, Inc.

10440 N Central Expressway
Suite 700

Dallas, TX 75231-2228

AK 12192012



FEDERAL LIFELINE CERTIFICATION FORM

Step 1. Customer Information Section

Name of Applicant: Telephone Number:

Account Number: Date of Birth:

Applicant’s Service Address (May NOT be a P.O. BOX):

0 Please check this box if the above is a Temporary Address. Last Four Digits of SSN:

City: State: Zip:

Billing Address (if different from Service Address):

Step 2. Determine How You Qualify For Lifeline (Choose either #1 or #2)

If the person who receives the benefit is not the Sage account holder, then please provide the name of the person in
your household who is receiving the benefits:

(#1). I qualify for Lifeline under Program-Based Criteria because [ participate in the following program.

Check only ONE box below:
0 Medicaid (not Medicare) o Supplemental Security Income (SSI)
o Low-Income Home Energy Assistance Program (LIHEAP) o Temporary Assistance for Needy Families (TANF)
o National School Lunch Program (Free Lunch Program) o Federal Public Housing Assistance (Section 8)

o Supplemental Nutrition Assistance Program (SNAP)

(#2). I qualify for Lifeline under the Income-Based Criteria because my annual household income is at or below
135% of the federal poverty level guidelines. The number of individuals in my residential household is:
- (Number in household)

Annual Income 135% of Federal Poverty Level Thresholds Based on Household Size

1 2 3 4 3 For each additional person
$15,080 | $20,426 | $25,772 | $31,118 | $36,464 | +85,346 per person

Step 3. Determine If You Qualify for Tribal Lands (If Applicable, Choose either #1 or #2)

My Tribal ID Number: Check ONE box below:
(#1) o1 qualify for Tribal Lifeline service as an eligible resident on federally recognized tribal land.

(#2) I participate in the following tribally administered program.

o Tribally Administered Free School Lunch Program o Tribally Administered Temporary Assistance for Need Families
o Food Distribution Program on [ndian Reservations o Head Start (those meeting income standard)
0 Bureau of Indian Affairs General Assistance

AK 12192012



Step 4. CERTIFY APPLICANT’S ELIGIBILITY

Please Check or Initial All the statements below to certify your eligibility.
I certify, under penalty of perjury, that:
: I'meet the income-based or program-based eligibility criteria.

: I must notify Sage within 30 days if for any reason I no longer satisfy the criteria for receiving Lifeline
including, as relevant, if I no longer meet the income-based or program-based criteria for receiving Lifeline
support, I am receiving more than one Lifeline benefit, or another member of my household is receiving a
Lifeline benefit. I understand this requirement to notify Sage if my eligibility changes and that I may be
subject to penalties if I fail to follow this notification requirement.

: When I move to a new address, I must provide that my new address to Sage within 30 days.

: I acknowledge that a household is eligible to receive only one Lifeline service and, to the best of my
knowledge, no other member in my household is currently receiving wireline or wireless Lifeline service.

: The information contained in this Lifeline certification form is true and correct to the best of my knowledge.

: T acknowledge that providing false or fraudulent information on this certification form, to receive Lifeline
benefits, is punishable by law.

: I acknowledge that I may be required to recertify my eligibility for Lifeline at any time, and failure to
recertify as to my continued eligibility will result in the de-enrollment and termination of my Lifeline
benefits pursuant to the Code of Federal Regulation Section 54.405(e)(4).

: Tunderstand that if violation of the one-per-household rule constitutes a violation of FCC rules and will result
in my de-enrollment from the Lifeline program.

: If I provided a temporary address, I will be required to verify my temporary address every 90 days.

: T authorize Sage to release information concerning my service necessary to administer the Lifeline program
(such as name, address, telephone number) to the Universal Service Administrative Company. I give consent
to Sage to verify with the National Lifeline Accountability Database my eligibility in certain low-income
assistance programs or verify my income to qualify me for Lifeline service. Sage shall maintain the
information in this form and any information received about me from the National Lifeline Accountability
Database as confidential customer account information. Failure to provide consent will result in being
denied the Lifeline service.

Step 5. Sign Certification Form. You must print your name and sign the certification form indicating that
you are complying with the Lifeline rules.

Signature Printed Name Date
You may mail the completed Lifeline form to: Sage Telecom, Inc.
10440 N Central Expressway
Suite 700

Dallas, TX 75231-2228

For Sage Telecom, Inc.’s Use Only!

Lifeline Certification Approval / Denial Service Order Provisioned By Date

Supporting Documentation Provided

AK 12192012



FEDERAL LIFELINE RECERTIFICATION FORM

Lifeline Information

o All Lifeline subscribers must annually recertify their continued eligibility in the Lifeline program.

o Lifeline is a Federal benefit and willfully making false statements to obtain the benefit can result in fines, imprisonment,
de-enrollment or being barred from the program.

o Only one Lifeline service is available per household. A household is defined, for purposes of the Lifeline program, as any
individual or group of individuals who live together at the same address and share income and expenses.

o A household is not permitted to receive Lifeline benefits from multiple providers (wireline or wireless).

o You must use your phone every 60 days to maintain service. Usage includes making an outbound call, answering an
incoming call. Usage can also include the purchase of additional minutes or payment of your monthly bill. If there is no
usage on your account for 60 days you will be de-enrolled from the program.

o Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person.

o Failure to recertify will result in being de-enrolled from the program and loss of the Lifeline credits.

Instructions for Completing the Attached Lifeline Recertification Form

Step 1. Fill out the Customer Information Section. You must provide the last four digits of your Social
Security Number and date of birth.

Step 2. Indicate How You Continue to Qualify for Lifeline. Choose whether you continue to

participate in a gualifying program or if your annual household income remains at or below the income guidelines.
Please choose Program-Based or Income-Based eligibility, but not both.

Step 3. Determine If You Continue to Qualify for Tribal Lifeline. (If Applicable) Not all customers
will be eligible for the Tribal Land benefit. To be eligible for Tribal Lifeline service, the applicant must reside on
Federally recognized Tribal Land.

Step 4. Certify Customer Eligibility. Each applicant must certify, under penalty of perjury, to receive
Lifeline service, by initialing or checking ALL items under this section.

Step 5. Sign Certification Form. You must print your name and sign the certification form indicating that
you are complying with the Lifeline rules.

Step 6. Send in the Certification Form. Upon completion, please mail the completed form to:

Sage Telecom, Inc.

10440 N Central Expressway
Suite 700

Dallas, TX 75231-2228

All steps are required except Step 3 above for processing of your recertification form.

Please send the completed Lifeline Recertification Form to Sage within 30 days upon receipt.
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FEDERAL LIFELINE RECERTIFICATION FORM

Step 1. Customer Information Section

Name of Applicant: Telephone Number:

Account Number: Date of Birth:

Applicant’s Service Address (May NOT be a P.O. BOX):

o Please check this box if the above address is a temporary address. Last Four Digits of SSN:

City: State: Zip:

Billing Address (if different from Service Address):

Step 2. Indicate How You Qualify For Lifeline (Choose either #1 or #2)
If the person who receives the benefit is not the Sage account holder, then please provide the name of the person in
your household receiving the benefits:

(#1). 1 qualify for Lifeline under the Program-Based Criteria because I participate in the following program(s):
Check only ONE box below:

O Medicaid (not Medicare) O Supplemental Nutrition Assistance Program (SNAP)
O Supplemental Security Income (SSI) o Federal Public Housing Assistance (Section 8)
O Low Income Heat Energy Assistance Program (LIHEAP) 0 Temporary Assistance for Needy Families (TANF)

O National School Lunch Program (Free Lunch Program)

(#2). 1 qualify for Lifeline under the Income-Based Criteria because my annual household income is at or below
135% of the federal poverty level guidelines. The number of individuals in my residential household is:
. (Number in household)

Annual Income 135% of Federal Poverty Level Thresholds Based on Household Size
1 2 3 4 5 For each additional person
$15,080 | $20,426 | $25,772 | $31,118 | $36,464 | +$5,346 per person

Step 3. Determine If You Qualify for Tribal Lifeline (If Applicable, Choose either #1 or #2)

My Tribal ID Number is: . Check ONE box below:

(#1) o I qualify for Tribal Lifeline service as an eligible resident on federally recognized tribal land.
(#2) I qualify for Tribal Lifeline service as I participate in the following tribally administered program.

0 Tribally Admin Free School Lunch Program O Tribally administered Temporary Assistance for Needy Families
0 Head Start (those meeting income standards) 0 Bureau of Indian Affairs General Assistance
0 Food Distribution Program on Indian Reservations (FDPIR)

AK 12192012



Step 4. CERTIFY APPLICANT’S ELIGIBILITY

Please Check or Initial All the statements below to certify your continued eligibility.

I certify, under penalty of perjury, that:

: I continue to meet either the income-based or program-based eligibility criteria.

: I must notify Sage within 30 days if, for any reason, 1 no longer satisfy the criteria for receiving Lifeline
including, as applicable, if I no longer meet the income-based or program-based criteria, I am receiving more
than one Lifeline service, or another member of my household is receiving a Lifeline service. 1 understand
this requirement to notify Sage if my eligibility changes and that I may be subject to penalties if I fail to
follow this notification requirement.

: When I move to a new address, I must provide my new address to Sage within 30 days.

: I knowledge that my household is eligible to receive only one Lifeline service and, to the best of my
knowledge, no other member in my household is currently receiving wireline or wireless Lifeline service.

: The information contained in this Lifeline certification form is true and correct to the best of my knowledge.

: I acknowledge that providing false or fraudulent information on this certification form, to receive Lifeline
service, is punishable by law.

: I understand that [ may be required to recertify my eligibility for Lifeline at any time, and failure to recertify
my continued eligibility will result in the de-enrollment and termination of my Lifeline service, pursuant to
the Code of Federal Regulation 47 Section 54.405(e)(4).

: 1 understand that if violation of the one-per-household rule constitutes a violation of FCC rules and will result
in my de-enrollment from the Lifeline program.

: If I provided temporary address, I will be required to verify my temporary address every 90 days.

: I authorize Sage to release information concemning my service necessary to administer the Lifeline program
(such as name, address, telephone number) to the Universal Service Administrative Company. 1 give my
consent for Sage to verify with the National Lifeline Accountability Database whether I participate in certain
low-income assistance programs or verify my income to qualify me for Lifeline service. Sage shall maintain
the information in this form and any information received about me from the National Lifeline
Accountability Database as confidential customer account information. Failure to provide consent will result
in being denied the Lifeline service.

Step S. Sign Certification Form.

You must print your name and sign the certification form indicating you are complying with the Lifeline rules.

Signature Printed Name Date
You may mail the completed Lifeline form to: Sage Telecom, Inc.

10440 N Central Expressway

Suite 700

Dallas, TX 75231-2228

For Sage Telecom, Inc.’s Use Only!

Lifeline Recertification Approval. / Denial Service Order Provisioned By Date

Lifeline Participating Program / Income Based Criteria
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EXHIBIT 6

CTIA Wireless Code



CTIA

Consumer Code for Wireless Service

To provide consumers with information to help them make informed choices when

selecting wireless service, the CTIA and the wireless carriers that are signatories
below have developed the following Consumer Code. The carriers that are signatories
to this Code have voluntarily adopted the principles, disclosures, and practices here for
wireless service provided to individual consumers, including voice, messaging, and

data services sold either on a postpaid or prepaid basis.

THE WIRELESS CARRIERS THAT ARE SIGNATORIES TO THIS CODE WILL:

ONE

DISCLOSE RATES AND TERMS OF SERVICE TO CONSUMERS

For each service plan offered to new consumers, wireless carriers will disclose to
consumers at point of sale and on their web sites, at least the following information, as
applicable: (a) the coverage area for the service; (b) any activation or initiation fee; (c)
the monthly access fee or base charge; (d) the amount and nature of any voice,
messaging, or data allowances included in the plan (such as night and weekend
minutes); (e) the charges for domestic usage in excess of any included allowances or
outside of the coverage area; (f) for prepaid service plans, the period of time during
which any balance is available for use; (g) whether there are prohibitions on data
service usage and whether there are network management practices that will have a

material impact on the customer’s wireless data experience; (h) whether any additional
taxes, fees or surcharges apply; (i) the amount or range of any such fees or
surcharges that are collected and retained by the carrier; (j) the amount or nature of
any late payment fee; (k) whether a fixed-term contract is required and its duration; (l)
the amount and nature of any early termination fee that may apply; and (m) the trial
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period during which a consumer may cancel service without any early termination fee,
as long as the consumer complies with any applicable return policy.

TWO

IMAKE AVAILABLE MAPS SHOWING WHERE SERVICE IS GENERALLY AVAILABLE

Wireless carriers will make available at point of sale and on their web sites maps
depicting approximate domestic coverage applicable to each of their service plans
currently offered to consumers. To enable consumers to make comparisons among
carriers, these maps will be generated using generally accepted methodologies and
standards to depict the carrier’s outdoor coverage. All such maps will contain or link to
an appropriate legend concerning limitations and/or variations in wireless coverage
and map usage, including any geographic limitations on the availability of any services
included in the plan. Wireless carriers will periodically update such maps as necessary
to keep them reasonably current. If necessary to show the extent of service coverage
available to customers from carriers’ roaming partners, carriers will request and
incorporate coverage maps from roaming partners that are generated using similar
industry-accepted criteria, or if such information is not available, incorporate publicly
available information regarding roaming partners’ coverage areas.

THREE

PROVIDE CONTRACT TERMS TO CUSTOMERS AND CONFIRM CHANGES IN
SERVICE

When a customer initiates new service or a change in existing service, the carrier will

provide or confirm any new material terms and conditions of the ongoing service with
the customer.

FOUR

ALLOW A TRIAL PERIOD FOR NEW SERVICE

When a customer initiates postpaid service with a wireless carrier, the customer will
be informed of and given a period of not less than 14 days to try out the service. The
carrier will not impose an early termination fee if the customer cancels service within
this period, provided that the customer complies with applicable return and/or
exchange policies. Other charges, including usage charges, may still apply.
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FIVE

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In advertising of prices for wireless service plans or devices, wireless carriers will
disclose material charges and conditions related to the advertised prices and services,
including if applicable and to the extent the advertising medium reasonably allows: (a)
whether activation or initiation fees apply; (b) monthly access fees or base charges; (c)
the amount and nature of any voice, messaging, or data service allowances included in
the plan; (d) the charges for any domestic usage in excess of any included allowances
or outside of the coverage area; (e) for prepaid service plans, the period of time during
which any balance is available for use; (f) whether there are network management
practices that will have a material impact on the customer’s wireless data experience;
(g) whether any additional taxes, fees or surcharges apply; (h) the amount or range of
any such fees or surcharges that are collected and retained by the carrier; (i) whether
a fixed-term contract is required and its duration; (j) early termination fees; (k) the
terms and conditions related to receiving a product or service for "free;" (I) for any
service plan advertised as "nationwide," (or using similar terms), the carrier will have
available substantiation for this claim; and (i) whether prices or benefits apply only for a
limited time or promotional period and, if so, whether any different fees or charges will
apply for the remainder of the contract term.

N |

SEPARATELY IDENTIFY CARRIER CHARGES FROM TAXES ON BILLING
STATEMENTS

On customers' bills, carriers will distinguish (a) monthly charges for service and

features, and other charges collected and retained by the carrier, from (b) taxes, fees
and other charges collected by the carrier and remitted to federal state or local
governments. Carriers will not label cost recovery fees or charges as taxes.

SEVEN

PROVIDE CUSTOMERS THE RIGHT TO TERMINATE SERVICE FOR CHANGES TO
CONTRACT TERMS

Carriers will not modify the material terms of their postpaid customers’ contracts in a
manner that is materially adverse to those customers without providing a reasonable
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advance notice of a proposed modification and allowing those customers a time period
of not less than 14 days to cancel their contracts with no early termination fee.

EIGHT

PROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers will be provided a toll-free telephone number to access a carrier's
customer service during normal business hours. Customer service contact information
will be provided to customers online and on billing statements. Each wireless carrier
will provide information about how customers can contact the carrier in writing, by toll-
free telephone number, via the Internet or otherwise with any inquiries or complaints,
and this information will be included, at a minimum, on all billing statements, in written
responses to customer inquiries and on carriers’ web sites. Each carrier will also make
such contact information available, upon request, to any customer calling the carrier’s
customer service departments.

NINE

PROMPTLY RESPOND TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED
FROM GOVERNMENT AGENCIES

Wireless carriers will respond in writing to state or federal administrative agencies
within 30 days of receiving written consumer complaints from any such agency.

TE

ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY

Each wireless carrier will abide by a policy regarding the privacy of customer
information in accordance with applicable federal and state laws, and will make
available to the public its privacy policy concerning information collected online. Each
wireless carrier will abide by the CTIA Best Practices and Guidelines for Location-
Based Services.
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ELEVEN

PROVIDE CONSUMERS WITH FREE NOTIFICATIONS FOR VOICE, DATA AND
MESSAGING USAGE, AND INTERNATIONAL ROAMING

Each wireless provider will provide, at no charge: (a) a notification to consumers of
currently-offered and future domestic wireless plans that include limited data
allowances when consumers approach and exceed their allowance for data usage and
will incur overage charges; (b) a notification to consumers of currently-offered and
future domestic voice and messaging plans that include limited voice and messaging
allowances when consumers approach and exceed their allowance for those services
and will incur overage charges; and (c) a notification to consumers without an
international roaming plan/package whose devices have registered abroad and who
may incur charges for international usage. Wireless providers will generate the
notifications described above to postpaid consumers based on information available at
the time the notification is sent. Wireless consumers will not have to affirmatively sign
up in order for these notifications to be sent. Each wireless provider shall provide its
customers at least two of these alerts by October 17, 2012 and all of these alerts by
April 17, 2013. Wireless providers will clearly and conspicuously disclose tools or
services that enable consumers to track, monitor and/or set limits on voice, messaging
and data usage.
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VERIFICATION

STATE OF TEXAS §

§
COUNTY OF DALLAS  §

I, Nathan Johnson, hereby verify that [ am the Chairman of the Board of Sage Telecom
Communications, LLC, and I am authorized to make this verification on its behalf. I verify that I
have read the foregoing document and know the contents thereof. and that the same are true of
my own knowledge, except to those matters therein stated upon information and belief, and as to

those matters, | believe them to be true.

o s

Nathan }6hn@/
Chairman of the Board

SWORN TO AND SUBSCRIBED before me on the/d day of 78 . 2013.

ROCIO C. GONZALEZ 29
'% Notary Public. State of Texas M % W&{X

.’-,E My Commission Expires
s November 29. 3014 Notary Public In and I or the U

State of Texas

fOl

My Commission Expires: / [”94 ';le/é




